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CORPORATE IVR & TPIN CREATION TERMS AND CONDITIONS

The following Terms and Conditions (“Terms & Conditions”) shall govern
the provision of services for corporate IVR (“Corporate IVR”) made available
to UAB corporate customers (the “Customer”) of United Arab Bank (the
“Bank” or “UAB”) through the Bank’s corporate customer service unit and
its interactive voice response system (“CCSU”). Corporate IVR includes,
without limitation, the services of TPIN creation and request and receipt of
information concerning the Customer’s bank account (the “Account” or
“Accounts”);. This Terms & Conditions shall form an integral part of the
Bank’s bank account opening general terms and conditions. Defined terms
used in the Bank’s bank account opening general terms and conditions shall
have the same meanings when used in these Terms & Conditions, unless
the context otherwise requires. To the extent that there is any conflict
between those bank account opening general terms and conditions and
these Terms & Conditions, these Terms & Conditions shall prevail.

1- ELIGIBILITY

1.1 Any Customer can create its TPIN (as defined under Clause (4.1)) by
calling the CCSU and complete the relevant process through the Corporate
IVR. The TPIN will grant an option to the Customer to deal directly with the
Corporate IVR with no need to communicate with the CCSU agents.
Nevertheless, the Customer still have the option, if it deems necessary, to
communicate with the CCSU agents who are available from Sunday to
Thursday between 8 am to 4 pm.

1.2 The Bank reserves the right to refuse to offer TPIN services to any
Customer for any reason at its absolute discretion and without giving any
reasons for such refusal.

2- CUSTOMER’S CONSENT

2.1 The Customer agrees that any use of any Corporate VR services by the
Customer establishes unequivocally the Customer’s consent to these
Terms & Conditions.

3- AVAILABILITY

3.1 The Bank will, on a best effort basis, make available Corporate IVR.
However, availability is also dependent on third party service providers
(including but not limited to telecommunications providers) and may be
interrupted from time to time by routine maintenance requirements,
excess demands on the system and reasons beyond the control of the
Bank, all or part of which may cause disruptions in the availability of the
service.

3.2 The Bank may, at any time, alter, amend or replace any procedure,
system or service to maintain a particular level of encryption, security and
confidentiality of Corporate IVR.

3.3 The Bank shall inform the Customer of any prolonged inaccessibility to,
or unforeseeable but necessary termination of Corporate IVR.

3.4 The Bank may restrict or cease the Customer’s use of Corporate IVR at
any time and for any reason upon notice to the Customer.

3.5 The Bank may suspend any Corporate IVR service without prior notice
where the Bank considers it necessary or advisable to do so.
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UNITED ARAB BANK

4- ACCESS

4.1 To access the TPIN creation service through the Corporate IVR, the
authorized person on behalf of the Customer must call the CCSU from the
landline or mobile number registered with the Bank (“Registered Phone”)
and follow the instructions which will take the caller to authentication
stage, in this stage the caller has to correctly answer several identification
questions. Once the caller passes the authentication stage there will be an
option to create a number comprised of a set of digits (the “TPIN”) and, if
applicable, any other identification factor and/or authentication factor
(“Other Authentication Factor”) which the Bank’s Corporate IVR system
may require from time to time.

4.2 If TPIN or Other Authentication Factor is not entered correctly after the
maximum number of entries permitted by the Corporate IVR system, the
caller will be transferred to the CCSU team for further guidance.

5- PIN AND OTHER AUTHENTICATION FACTOR RESET

5.1 The Bank’s Corporate IVR system may require a reset of the Customer’s
TPIN or Other Authentication Factor at any time by the Bank notifying the
Customer.

5.2 The Customer may at any time change the TPIN or Other
Authentication Factor as may be permitted within the functionality of the
Corporate VR platform or otherwise by contacting the Bank’s CCSU, in this
case the caller has to follow the steps as described under Clause (4.1).

5.3 The Customer will be entitled for one TPIN only under each CIF number.

6- INSTRUCTIONS FROM CUSTOMER

6.1 Any instructions from the Customer which is a request for information
or another form of instruction as may be permitted by the Bank from time
to time (an "Instruction" and together "Instructions") shall, unless proven
otherwise, be deemed to be validly, knowingly and genuinely sent by the
legally authorized personnel on behalf of the Customer.

6.2 The Bank will be entitled to rely and act on Instructions without any
further confirmation or verification from the Customer or about the caller
identity or legal authority in regards to the issued Instructions. No
acknowledgement or receipt of Instructions shall be issued by the Bank and
the Bank shall not verify Instructions.

6.3 The Customer authorizes the Bank to act on all Instructions from the
Customer through Corporate IVR, and irrevocably and unconditionally
accepts as binding all such Instructions.

6.4 The Bank’s records of any Instruction shall, in the absence of manifest
error, be conclusive evidence of such Instruction and binding on the
Customer.

7- EXECUTION OF INSTRUCTIONS BY BANK

7.1 Instructions are irrevocable and cannot be reversed without the Bank'’s
prior approval.

7.2 The Bank will not be responsible for (i) inability to reverse an Instruction
issued through Corporate IVR; or (i) accepting an Instruction which is
conditional or which requires the Bank to make payment to a third party
earlier (or later) than the time the Bank requires according to its normal
banking practice.
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7.3 The Bank may, at its sole discretion and without explanation, refuse to
effect an Instruction (i) if the Bank knows or suspects a breach of security;
(ii) if the Bank has reason to believe the Instruction is issued for an illegal or
fraudulent purpose or is contrary to its (or any third party bank’s (as
directed)) anti-money laundering policies.

7.4 No written advice or confirmation will be made orissued by the Bank for
any transaction Instruction issued through Corporate IVR.

8- INTERACTIVE VOICE RESPONSE (IVR)

8.1 Interactive Voice Response (IVR) is the automated machine that the
Customer interacts with when using Corporate IVR and it responds to and
will accept touch-tone evidence instructions.

8.2 The Customer representatives (“Representatives”) shall be solely
responsible for ensuring that the TPIN or Other Authentication Factor and
any other information that created by them on behalf of the Customer in
this regard is fully secured and confidential at all times and is not disclosed
to any unauthorized persons or third parties. The Representatives are the
authorized personnel to create and use the TPIN. The TPIN will only need to
be used by the Representatives and disclosed via a touch-tone telephone
while using the IVR

9- CUSTOMER’S AND REPRESENTATIVES’ OBLIGATIONS

The Customer is responsible to:

9.1 Ensure that its ability to use the Corporate IVR is permitted by the law
applicable to it under its constitutional documents.

9.2 In accordance with Clauses (8.2 and 12), keep the TPIN safe from the
use by unauthorized personnel and, if needed, to disclose the TPIN. The
Customer and Representatives shall make sure that user of the TPIN is a
trusted person and legally authorized to utilize the Corporate IVR services
on behalf of the Customer, as the Bank is always assumes that the
person(s) who enters the TPIN through the Corporate IVR is/are duly
authorized by the Customer to do so.

9.3 Immediately contact the Bank to change the TPIN or deactivate the
Corporate IVR services for TPIN when they become aware of unauthorized
disclosure of the TPIN or utilization of the Corporate IVR services or
suspect’s unauthorized person(s) knows the TPIN or other identification
factor or has made use of Corporate IVR.

10- BANK’S RIGHTS

The Bank reserves the right to appoint any third party service provider to
provide services supporting the availability of and accessibility to
Corporate IVR.

11- SECURITY MEASURES

11.1 See also above under Clause (4 Access).

11.2 In choosing any TPIN and Other Authentication Factor, the Customer
is advised to avoid using details that may be obvious and easy to guess,
such as birthdays and telephone numbers, etc....
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11.3 The Customer must comply with any additional security measures as
may be notified by the Bank from time to time.

11.4 The Bank may alter, amend or replace any or all procedures, forms or
levels of encryption to ensure maintenance of security and confidentiality
standards.

11.5 In event that the Customer lost the TPIN or Other Authentication
Factor it must contact the CCSU from the Registered Phone and create a
new TPIN or Other Authentication Factor in accordance with Clause (4.1).
If the Registered Phone is disconnected the authorized person on behalf of
the Customer has to visit the Bank’s nearest branch to update the Account
information.

11.6 The Customer may be required to assist the Bank and/or the police or
other competent authorities in any enquiries relating to a breach of security
of the Corporate IVR service. In connection with these enquiries, the Bank
may disclose information concerning the Account(s) to the police or other
competent authorities to prevent or recover losses.

12- LIABILITY AND INDEMNITY

12.1 The TPIN and Other Authentication Factor are to be used by the
authorized Representatives of the Customer only and should not be
disclosed to any unauthorized personnel and the Customer shall be liable
for any resulting costs, losses or expenses incurred by the Customer and
the Bank due to such unauthorized disclosure.

12.2 The Customer irrevocably and unconditionally accepts responsibility
and liability for any and all Instructions issued by it and the Representatives
through Corporate IVR and agrees to hold harmless and indemnify the Bank
against any loss, cost, damage, expense, liability or proceedings which the
Bank may incur or suffer as a result of the Bank acting upon, delaying to act
upon, or refraining from acting upon such Instructions.

12.3 The Customer is fully responsible for any Instructions given to the
Bank and the Bank will not be liable in any manner for any unauthorized,
fraudulent or erroneous Instruction.

12.4 The Customer will indemnify the Bank, its employees, agents,
representatives and nominees on a full indemnity basis from and against all
actions, claims, proceedings, demands, losses, damages, costs, expenses,
charges, taxes, penalties and legal costs and any other liabilities of
whatsoever nature which the Bank may incur or suffer by reason of the
Customer or Representative accessing Corporate IVR.

13- BANK’S EXCLUDED LIABILITY

13.1 The Bank makes no representations or warranties regarding the
accuracy, functionality or performance of any third party software that
may be used in connection with Corporate IVR or the applications and
platforms through which Corporate IVR is offered.

13.2 The Bank will not be liable for any losses due to the TPIN and Other
Authentication Factor being used by any authorized or unauthorized
persons.

13.3 The Bank will not be responsible if the Customer is unable to gain
access to and/or use Corporate IVR or any services in respect of it due to
reasons beyond its control, including without limitation, any computer,
mobile phone, other smart device, telecommunication, electrical, technical
or network failure, malfunction, maintenance, excess system demand or
other non-availability.
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13.4 The Bank shall not be liable for any incorrect information input by the
Customer, or for the consequences, financial and otherwise, of any
incorrect information input.

13.5 The Bank will not be liable for any costs, losses or damages of
whatsoever nature, incurred by the Customer as a result of:

(@) making Corporate IVR available;
(b) acting on an Instruction validly submitted by the Customer;

(c) failure to act upon an Instruction for any reason beyond the Bank’s
control;

(d) Corporate IVR being totally or partially unavailable for any reason;

(e) authorization and execution of Instructions being delayed or not acted
upon due to reasons beyond the Bank’s control;

(f) partial, incomplete, late or failed transfer or bill payment to any
nominated payee due to reasons beyond the Bank’s control;

(g) access by a third party to information concerning a Customer’s
Account(s) (except where such access is obtained due to gross negligence
or wilful default of the Bank.

(h) any change, alteration, additions or deletions to these Terms &
Conditions, the services, the systems of operation or Corporate IVR; or

(i) any change, alteration, modification, addition or deletion to these Terms
& Conditions, Corporate IVR or the Bank’s services and systems of
operation.

13.6 Any information provided by the Bank through Corporate IVR, such as
Account information, is believed to be accurate and reliable when
presented. However, the Bank cannot and does not guarantee the validity
and correctness of such information.

13.7 The Bank shall not be liable for any reliance by the Customer on any
information provided through Corporate IVR. The Customer relies on any
such information at its own risk.

14- BANK CHARGES

14.1 From time to time the Bank may, or may not, at its discretion charge a
fee for the use of Corporate IVR, the cost and implementation of which
shall be notified in advance to Customers in writing or otherwise through
any one of the Bank’s communication channels, such as its website.

14.2 Any applicable fees and charges will be directly debited from the
relevant Account.

15- TERMINATION

15.1 The Customer may cease use of Corporate IVR at any time upon
written notice to the Bank.

15.2 The Bank may restrict or terminate Corporate IVR.

15.3 Termination of the Account relationship under any circumstances will
result in immediate and automatic termination of Corporate IVR.

15.4 The Bank may terminate Corporate IVR in the event that the
Customer:

(a) fails to comply with these Terms & Conditions;

(b) fails to make any payment due in accordance with the Account, any
financing facilities provided to the Customer by the Bank and these Terms
& Conditions;
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(c) engages in any illegal activity;
(d) is convicted of an offence under the laws of the United Arab Emirates;
(e) ceases to be operated subject to the applicable rules and regulations; or

(f) Files for a petition or a declaration of bankruptcy or insolvency.

15.5 Termination of Corporate IVR shall not affect the accrued rights and
liabilities of the Customer prior to any such termination.

16- ANTI-MONEY LAUNDERING

All facilities and services offered by the Bank are subject to all information
requested being provided by the Customer in accordance with all
applicable anti-money laundering regulations of the Central Bank of the
United Arab Emirates and the Bank. If such information criteria are not met,
the Bank is under no obligation to, and has the absolute right to refuse to,
offer any facilities and services to the Customer.

17- MISCELLANEOUS

17.1 These Terms & Conditions shall apply in full and in addition to all other
terms and conditions applicable to the Customer in connection with its
services and facilities from the Bank. The provision of all services and
facilities offered by the Bank is subject to the Customer's acceptance of all
related terms and conditions. Non-acceptance or breach of the Terms &
Conditions shall result in the immediate withdrawal of such services or
facilities.

17.2 By completing the TPIN creation process, the Customer confirms that
all information provided by them is true, accurate and up-to-date and the
Customer has read, understood and agrees to be bound by these Terms &
Conditions. The Bank may, at any time, request any additional information
as reasonably necessary and the Customer shall promptly comply with any
such requests.

17.3 The Bank expressly reserves the right from time to time, at its
absolute discretion, to amend these Terms & Conditions and modify any
information issued about Corporate IVR and any platform through which
the Customer accesses Corporate IVR. The Bank may also from time to
time introduce, modify or delete facilities or services within Corporate IVR.
The introduction of new facilities or services may be subject to the
Customer’s acceptance of additional terms and conditions. Any such
amendments, modifications and introductions shall be posted on the
Bank’s website in such a manner as the Bank considers appropriate. The
Customer must periodically review these Terms & Conditions and
information issued about Corporate IVR to inform itself about any such
amendments, modifications and introductions. The Customer's continued
use of Corporate IVR shall be deemed to be acceptance of these Terms &
Conditions and any amendments, modifications and introductions made,
unless written notice is sent by the Customer indicating otherwise, upon
which Corporate IVR shall be immediately withdrawn from the Customer.

17.4 If, at any time, any provision of these Terms & Conditions is or
becomesiillegal, invalid or unenforceable in any respect, neither the legality,
validity or enforceability of the remaining provisions shall in any way be
affected or impaired by the same.

17.5 Corporate IVR should be used in good faith and in accordance with
these Terms & Conditions.
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17.6 Corporate IVR should not be abused and should not be used to
commit any kind of fraud or illegality.

17.7 Any breach of these Terms & Conditions by the Customer may, at the
Bank's absolute discretion, result in the immediate cancellation of
Corporate IVR.

17.8 The Bank may:
(@) change the mode of operation; and

(b) closedown temporarily or permanently Corporate IVR.

17.9 Notwithstanding anything to the contrary in these Terms &
Conditions, the Bank shall at all times be obliged to comply with all rules
and regulations of any applicable governing authority, including but not
limited to the UAE Central Bank.

18- LANGUAGE

The Corporate IVR creation process and these Terms & Conditions are
available in Arabic and English. In the event of any discrepancy between the
two texts which results in a legal dispute, the Arabic language translation
shall prevail.

19- GOVERNING LAW AND JURISDICTION

The Corporate IVR creation process and these Terms & Conditions shall be
governed by and construed in accordance with the laws of the United Arab
Emirates. Any dispute arising from these shall be subject to the exclusive
jurisdiction of the Courts of the United Arab Emirates.
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