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We welcome you as United Arab Bank P.J.S.C., Personal Finance Customer to enjoy the benefits
offered under this Personal Finance Takaful Plan. We request you to go through the Plan details
in order to understand the Plan coverage.

DEFINITIONS

For the purpose of this Plan, the following definitions shall apply unless the context otherwise
requires:

Accident means where the Bodily Injury is caused solely and directly by external violent means is

unexpected, unforeseeable and not attributable to the Covered Person’s intentional self-injury or

suicide.

Benefit means the indemnity payable under the scope of this Plan in respect of Death or

Permanent Total Disablement Benefit.

Bodily Injury means Injury, which is caused by an Accident which within twelve months from the

date of such Accident results in Covered Person’s Death, Permanent Total Disablement or

dismemberment.

Covered Person means the person to whom the Bank has advanced a personal finance and who

has not been disqualified by the provisions of this Plan to be eligible to receive the Benefits under

this Plan.

Company/Takaful Company: means Dubai Islamic Insurance & Reinsurance Company (P.S.C.),

which runs Takaful operations as a Wakeel for the Participants against the agreed / determined

Wakala Fee and invests the Contribution as Mudareb against the pre-agreed share in the actual

profit of the investment.

Commencement Date means the date the Covered Person is enrolled for this Plan by the Bank or

the date of inception of this Plan whichever is later.

Date of Event means any one of the following:

o Inrespect of Death the date of Death, resulting from an Accident or sickness happening
after the Commencement Date and during the Plan period
e Inrespect of Permanent Total Disablement the date of recognition of Permanent Total

Disablement by a competent authority, resulting from an Accident or Iliness
happening/manifesting after the Commencement Date and during the Plan period.

Death means Death due to any cause other than those specifically excluded under this Plan.

Free Cover Limit (FCL) means the amount up to which a new customer could be included in the

policy without provision of medical or other evidence of Good health/insurability. Any sum

assured in excess of FCL shall be at acceptance of the Company and subject to production to the

Company such evidence of good health / insurability as the Company may require.

lliness means a disease or sickness first occurring after the Commencement Date

Injury means Bodily Injury resulting from an Accident occurring after the Commencement Date

and during the Plan period.

Outstanding Finance Amount means the Principal (Plus) Accrued profit till Date of Event (Less)

installments paid. However, in case of six or more consecutive defaults in installments before

Date of Event, accrued profit shall be payable for six months only from the date of last installment

paid by the Covered Person to the Policyholder.

Permanent Total Disability means the disability occurring while the Life Covered has not attained

65 years of age and which results from Bodily Injury or sickness which has continued

uninterrupted for a period of at least 12 months and is expected to continue indefinitely. The
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disablement must wholly prevents the Life Covered from engaging in own occupation or any other
occupation reasonably suited by virtue of Life Covered’s training, education or experience.
In the interpretation of this definition, the Company will however recognize as total and
permanent disability the entire and irrecoverable loss of or loss of use of:

e Both eyes
Both hands below the wrist
Both feet below the ankle
One hand below the wrist and one foot below the ankle
Such payment, if any, shall be subject to exclusions specified hereunder.
Policyholder/Participant means United Arab Bank P.J.S.C., United Arab Emirates
Plan: means the scope of Takaful coverage pursuant to this Plan.
Pre-existing Condition means any physical condition that was diagnosed, treated or for which a
physician was consulted or the existence of symptoms of any Iliness or disease at any time prior
to the Commencement Date unless declared to the Insurer and duly accepted.
Terrorism means an act of Terrorism including but not limited to the use of force or violence
and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf
of or in connection with any organization(s) or government(s), committed for political, religious,
ideological, or ethnic purposes or reasons including the intention to influence any government
and/or to put the public, or any section of the public, in fear.

In this Plan, where the context admits, words importing the masculine gender shall include the
feminine gender and words importing singular member shall include the plural and vice versa.

ELIGIBILITY CONDITIONS

1. The Covered Person must meet the eligibility criteria stipulated by the Bank for
issuance of a personal finance.

2. The Covered Person must meet the age criteria specified herein.

3. The maximum finance amount sanctioned by the Bank to the Covered Person should
not exceed AED 3,500,000/-. Coverage Amount in excess of AED 3,500,000/- would
be considered on a case to case basis

4. The Covered Person should be a UAE National or an expatriate resident in UAE at Plan
inception

SCOPE OF COVER
Section 1: Life Takaful

Section 1 — Death Benefit

In the event of the Death of a Covered Person arising out of a cause not specifically excluded
under this Plan after the Commencement Date and during the Plan period, the Company shall
indemnify the Policyholder with the amount of the Covered Person’s Outstanding Finance
Amount as on the Date of Event, subject to a maximum sum approved by the Company.

Exclusions applicable to Section 1
No Benefits under this section shall be payable in respect of a Covered Person where the event
giving rise to a claim occurs as a result of:

a. Any exclusion mentioned in the General Exclusions.
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Section 2 — Permanent Total Disablement Benefit

In the event of the Permanent Total Disablement of a Covered Person due to Injury or lllness
arising out of a cause not specifically excluded under this Plan after the Commencement Date and
during the Plan period, the Company shall indemnify the Policyholder with the amount of the
Covered Person’s Outstanding Finance Amount as on the Date of Event, subject to a maximum
sum approved by the Company.

Exclusions applicable to Section 2

No Benefits under this section shall be payable in respect of a Covered Person where the event
giving rise to a claim occurs as a result of:

= The influence of alcohol or drugs other than proper use of drugs prescribed by a legally
qualified medical practitioner.

=  Pregnancy, childbirth or abortion or any complications arising there from.

= Anydeliberate self-inflicted Injury and/or self-medication (without a proper prescription from
a legally recognised medical practitioner)

= Engaging in or taking part in

o Naval, military or air force service or operations,

o Sports as a professional,

o Any kind of underwater activity below 40 meters,

o Ski diving involving the aid of breathing apparatus, rock climbing or mountaineering
normally involving the use of ropes or guides, potholing, hang gliding, parachuting,
hunting on horseback, or driving or riding in any kind of race or competition;

o Driving or riding on motor cycles or motor scooters with engine capacity of 250cc or
more.

= Deliberate exposure to exceptional danger (except in an attempt to save human life),
= Any other exclusion mentioned in the General Exclusions.

General Exclusions common to Section1 & 2

No Benefits under this Plan shall be payable in respect of a Covered Person where the Event giving

rise to a claim under this Plan occurs as a result of:

e Active participation in any war, whether declared or not, from warlike action, civil war,
insurrection, riot, civil commotion or other acts of violence including Terrorism originating
from any political or civil unrest; However passive war risk is covered.

e Pre-existing diseases are covered up to the Free Cover Limit , however for finance above the
Free Cover Limit it is covered after 12 months from the Commencement Date

e Engaged in aviation, gliding, or any other form of aerial flight other than as a fare paying
passenger or pilot or crew in a commercially licensed aircraft of a recognized airline or charter
service operating on a regular route;

e Any breach of Criminal law by the life assured or an assault provoked by him;

e Loss resulting from accidental or deliberate spread or use of Nuclear, Biological or Chemical
material including loss, damage, cost or expense of whatsoever nature directly or indirectly
caused by, resulting from or in connection with any action taken in controlling, preventing,
suppressing or in any way relating to any event where Nuclear, Biological, and Chemical
material is involved.
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syndrome (AIDS) or any AIDS related condition other than blood transfusion.
GENERAL CONDITIONS
Notwithstanding anything contained herein to the contrary:

AGE LIMITS

a. Minimum age at entry — 18 completed years

b. Maximum age at entry — 64 completed years

c. Maximum coverage age — 70 completed years in respect of Death and 65 completed years in
respect of Permanent Total Disablement Benefit .

MISDESCRIPTION

If there be any material misdescription or omission or any misrepresentation as to any material
fact to be known for estimating the risk or any omission to state such fact, the Company shall
not be liable under this Plan and the Plan shall become null and void in respect of the Covered
Person.

ALTERATION

If under any circumstances the insurance contract entered into is materially altered, without the
written consent of the Company, the Plan shall become null and void in respect of the Covered
Person.

FORFEITURE

If any Claim made pursuant to this Plan is in any respect fraudulent or if any fraudulent means
or devices or trick devices or other false pretence are used by the Covered Person or any one
acting on his behalf to obtain any Benefit under this Plan or if the Claim be occasioned by the
wilful act or with the connivance of the Covered Person all Benefits under this Plan shall be
forfeited in respect of that particular Covered Person.

TERMINATION OF BENEFITS
The Benefits under this Plan in respect of the Covered Person shall terminate upon the happening
of any one or more of the following:

e Closure of the finance account with the Bank by the Covered Person;

e The Covered Person having attained the maximum coverage age specified herein;

o The Covered Person becomes a defaulter for a period of 180 days

e The Covered Person’s Death or Permanent Total Disablement; or

e Cancellation of the Benefits under this Plan by the Bank at any time in accordance with

the terms and conditions of this Plan.

TIME LIMITATION

If a claim be made and rejected and an action or suit be not commenced within six months after
such rejection or (in case of an arbitration taking place as per provisions of this Plan) within six
months after the Arbitrator shall have made his award all Benefit under this Plan shall be forfeited.
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GOVERNING LAW AND JURISDICTION

This Plan shall be governed by and construed in accordance with the laws of United Arab Emirates.
Both Parties agree and submit to the exclusive jurisdiction of the Courts of the United Arab
Emirates.

TERRITORIAL LIMITS
24 hours worldwide cover.

OBSERVANCE OF CONDITIONS

The due observance and fulfilment of the terms, conditions and endorsements of this Plan by the
Bank, as referenced in this Agreement, in so far as they relate to anything to be done or complied
with by the Bank shall be conditions precedent to any liability of the Company to make payment
under this Plan.

CLAIMS PROCEDURE

Upon happening of an event giving rise to a claim under this Plan, the Covered Person /Covered
Person’s legal representatives shall follow the following procedure:

1. Give immediate written notice to the Company but not later than ninety (90) days from
the Date of Event for Death and Permanent Total Disability claims. The Covered Person
or the Covered Person’s legal personal representative shall complete the standard claim
form issued by the Company and produce at no cost to the Company with such evidence
to substantiate the claim to the satisfaction of the Company as the Company may
reasonably require;

2. The Company shall have the right and opportunity through its medical representative to
examine the Covered Person when and so often as it may reasonably require during the
pendency of a claim hereunder and, in case of Death, to investigate the circumstances of
Death, to examine the body and unless prohibited by law, to request or order an autopsy
either before or after burial.

3. The Covered Person or the Covered Person’s legal personal representative or the Bank
shall submit the following documents within 180 days from Date of Event for Death and
Permanent Total Disability claims :

a. for Death Claims

o Copy of Death certificate

e Copy of post mortem report (wherever legally required)

e Copy of police report (if Death was due to an Accident)

e Copy of medical report from an authorised medical practitioner with detailed
diagnosis and cause of Death if required by the Company when the actual cause
of Death is not clearly mentioned in the Death certificate.

e Copy of passport with valid visa page (where applicable / National ID card for
Nationals)

e Any other documents as may be required

b. for Permanent Total Disablement Claims
e Disability certificate from an authorised medical practitioner to assess disability
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e Police report (if disability is due to an Accident)

e Medical report from an authorised medical practitioner with detailed diagnosis,
cause of disability and details of treatment given (if any)

e Copy of passport with valid page (where applicable / National ID for Nationals )

e Any other documents as may be required
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