
Terms and conditions
Under these Terms and Conditions, the «Subscriber» means UAB customer (being a 
corporate entity) to whom the Service under this Application will be provided. The 
“Service» means the Wages Protection System (WPS) – Internet Payroll Service. 
Under this Service, United Arab Bank («UAB») or (the ”Bank”), will provide access to 
the Subscriber and any of Subscriber’s authorized users identified as such under the 
Application (“Authorized User(s)”) to view, upload and transfer the payroll files of 
Subscriber’s employees to Central Bank Wages Protection System through computer 
terminals connected to the internet. 

The Subscriber acknowledges, understands and confirms its consent to the following: 

1. Use of the Service
1.1 In order to be able to use the Service, the Subscriber must maintain a current 
account (the “Account”) with the Bank. If the account relationship is terminated for 
any reason, or in the event of any breach of the Terms and Conditions herein, the Bank 
shall be entitled forthwith to cancel the Service.

1.2 The Subscriber must register with the Bank for the use of the Service and should 
meet Bank’s registration/subscription requirements communicated to the Subscriber 
from time to time.

1.3 The Subscriber undertakes to execute any document, now or in the future, that 
may be required by the Bank under the Service. Where the Subscriber fails to comply 
with Bank’s requirements the Bank will be entitled to withdraw the Service provided 
or refuse to modify any or part of it.

1.4 In order to be able to benefit from the Service, the Subscriber should have 
computer system connected to the Internet Service Provider (ISP) and a browser that 
is compatible with the minimum level of security stipulated for using UAB WPS 
Service. The Subscriber shall be responsible for obtaining access to the Internet 
(including the selection of an ISP) and hiring or purchasing equipment necessary for 
the use of UAB WPS. It is understood that the Bank is not a supplier of such 
equipments or services therefore, the Bank has no liability whatsoever towards the 
Subscriber in this regard.

1.5 It has been agreed that there shall be no restriction to the number of payroll files 
to be uploaded by the Subscriber, the total amount of the payroll or the number of 
salaries to be processed per file and the value of each single salary in the file.

1.6 The Subscriber shall appoint Main Contact (as defined in the Application) and 
Authorized User(s) to act on its behalf and to be completely responsible for carrying 
out Subscriber’s duties under the Application. The Bank is authorized to act upon any 
instruction believed to be received from the Subscriber, the Main Contact and/ or the 
Authorized User(s) without any responsibility on the Bank’s part.

1.7 The Main Contact will be authorized by the Subscriber to sign on the Application 
form and any other related documents. The Main Contact will be the Bank’s point of 
contact in relation to any correspondence related to the Service and will be receiving 
automatic updates from the system should any file be rejected or otherwise.

1.8 The Authorized User, nominated by the Subscriber shall be duly authorized to: 

Access all services subscribed under the Application 

Upload salary files, validate the information therein and transfer the same to the 
Central Bank WPS system via the Bank.

2. Security
2.1 The Subscriber will be provided with the Login ID and password for each 
Authorized User. The Service allows the Authorized Users to change the passwords at 
any time by following the Service instructions. Login IDs and passwords will be used to 
identify Authorized User(s).

2.2 Login IDs and the passwords are confidential and the Subscriber is fully responsible 
for their use and custody. In the event of the User ID and/or the password become 
known to a third party, that person may be treated by the Bank as an Authorized User 
of the Subscriber and the Subscriber undertakes to indemnify the Bank for and against 
any loss, claim or damage which may occur as a result of the same.

2.3 The Subscriber is also liable for the consequences of any disclosure, unintentional 
or otherwise, and the transmission of such information to third parties.

2.4 The Authorized User(s) is (are) advised to change password(s) on a periodical basis.

2.5 As a security precaution, access to UAB WPS shall be blocked if the Password has 
not been correctly entered within three (3) attempts. The Subscriber must contact 
the Bank for further assistance.

2.6 If the Subscriber becomes aware of any transaction on any of their accounts that has 
not been validly authorized, the Subscriber must notify the Bank immediately in writing.

2.7 The Authorized User(s) must not leave the computer unattended while the 
Subscriber/Authorized User is logged on to the Service. Furthermore, the 
Subscriber/User(s) should ensure that they have logged out of the Service before 
leaving the computer.

3. Instructions
3.1 Subject to the Terms and Conditions herein, the Bank shall be authorized to act 
upon any instructions given by the Subscriber, Main Contact and/or the Authorized 
User(s), through UAB WPS, which may include (but not limited to) mail message or 
financial instructions without any further reference to the Subscriber and without 
requiring written verification from the Subscriber.

ــدى البنــك العربــي المتحــد  بموجــب هــذه الشــروط وا�حــكام، يقصــد "بالمشــترك" العميــل المســجل ل
وهــو  (بصفــة مؤسســة مســجلة)  ا�جــور  حمايــة  نظــام  خــلال  مــن  الرواتــب  تحويــل  لخدمــة  المــزود 
ــة أعــلاه، ويقصــد "بالخدمــة" نظــام  ــه الخدمــة بموجــب اســتمارة الطلــب المبين ــذي ســتزود ل العميــل ال
البنــك  يوفــر  الخدمــة،  هــذه  وبموجــب  الانترنــت  خــلال  مــن  الرواتــب  دفــع  أي خدمــة   – ا�جــور  حمايــة 
ــب  ــذا الطل ــي ه ــماؤهم ف ــواردة أس ــن ال ــه المخولي ــن وكلائ ــترك وأي م ــك" للمش ــد "البن ــي المتح العرب
الاطــلاع علــى كشــوفات رواتــب الموظفيــن العامليــن لــدى المشــترك المســجل فــي نظــام حمايــة 
هــذه  وتحويــل  وايــداع  المتحــدة  العربيــة  الامــارات  لدولــة  المركــزي  المصــرف  لــدى  المعتمــد  ا�جــور 
باªنترنــت. المتصلــة  الكمبيوتــر  أجهــزة  خــلال  مــن  الكشــوفات 

يقــرّ المشــترك ويفهــم ويؤكد موافقتــه على ما يلي:

1. إســتخدام الخدمة

ــاً "الحســاب"  1.1 كــي يكــون باªمــكان اســتخدام الخدمــة يجــب علــى المشــترك أن ينشــئ حســاباً جاري
وأحــكام  الاخــلال بشــروط  أو  ا�ســباب،  مــن  الحســاب �ي ســبب  انهــاء  تــم  حــال  وفــي  البنــك،  لــدى 

الاشــتراك، جــاز للبنــك أن يلغي هذه الخدمــة علي الفور. 
1.2 يجــب علــي المشــترك أن يســجل لــدى البنــك لاســتخدام هــذه الخدمــة ويســتوفي جميــع متطلبــات 

التســجيل والاشــتراك المرســلة الى المشــترك من حين �خر.

ــد يطلبهــا البنــك فــي إطــار هــذه  ــة التــي ق ــه أو آجل ــة مســتندات اني ــع أي 1.3 يتعهــد المشــترك بتوقي
الخدمــة. ويحــق للبنــك ســحب هــذه الخدمــة ورفــض تعديــل جميــع بنودهــا أو اي جــزء منهــا عنــد تخلــف 

المشــترك عــن الالتزام بمتطلبات وشــروط البنك.
1.4 للتمكــن مــن الاســتفادة مــن الخدمــة، يجــب أن يتوفــر لــدى المشــترك جهــاز كمبيوتــر متصــل 
ــه  ــوص علي ــة المنص ــام الحماي ــن نظ ــى م ــد ا�دن ــع الح ــق م ــتعرض متواف ــت ومس ــة الانترن ــزود خدم بم
ــي المتحــد. ويكــون المشــترك مســؤولاً عــن  ــدى البنــك العرب ــب ل ــة الروات لاســتخدام خدمــة نظــام حماي
أن يوفــر لنفســه امكانيــة الوصــول الــى الانترنــت (بمــا فــي ذلــك، اختيــار مــزود خدمــة الانترنــت) وتأجيــر 
أو شــراء ا�جهــزة اللازمــة لاســتخدام نظــام حمايــة ا�جــور. علمــاً أن البنــك ليــس مســؤولا عــن توفيــر هــذه 
بهــذا  المشــترك  تجــاه  نوعهــا  كان  أيــاً  مطلوبــات  أيــة  عــن  مســؤولاً  وليــس  الخدمــات  أو  ا�جهــزة 

الخصوص.

1.5 مــن المتفــق عليــه انــه لا توجــد أيــة قيــود علــى عــدد ســجلات الرواتــب الــلازم ايداعهــا مــن قبــل 
المشــترك والتــي تشــمل علــى مجمــوع ا�مــوال الــواردة فــي كشــف الرواتــب أو عــدد الرواتــب الــلازم 

تحويلها حســب الســجل وقيمة كل راتب في الســجل.

الطلــب)  اســتمارة  فــي  المبيــن  النحــو  (علــى  عنــه  وكيــلاً  يعيــن  أن  المشــترك  علــى  يجــب   1.6
لتنفيــذ  كاملــة  المســؤولية  بموجبــه  ويتحملــون  عنــه  نيابــة  للتصــرف  مرخصيــن  ومســتخدمين 
ــك بالتصــرف  ــب، ويخــول للبن ــي اســتمارة الطل ــى المشــترك المنصــوص عليهــا ف ــة عل المهــام الواجب
المســتخدمين  أو  الوكيــل  أو  المشــترك  مــن  مســتلمة  أنهــا  يعتقــد  تعليمــات  أيــة  اســتلام  عنــد 

المرخصيــن دون تحمــل أية مســؤولية مــن جانب البنك.

ــن  ــا م ــب وغيره ــتمارة الطل ــي اس ــع عل ــترك أن يوق ــل المش ــن قب ــص م ــل المرخ ــي الوكي ــب عل 1.7 يج
فيمــا  والمشــترك  البنــك  بيــن  الوصــل  حلقــة  بصفتــه  الوكيــل  ويتصــرف  الصلــة.  ذات  المســتندات 
ــد  ــام عن ــن النظ ــواردة م ــة ال ــتجدات الفوري ــتلم المس ــة وسيس ــة بالخدم ــلات مختص ــة مراس ــق بأي يتعل

رفض أي ســجل أو خلاف ذلك.
1.8 يجــب علــي الوكيــل المعين من قبل المشــترك أن:

يطلــع علــي جميــع الخدمــات المقدمة الى المشــترك بموجب اســتمارة الطلب.

ــة  ــام حماي ــى نظ ــا ال ــا وتحويله ــواردة فيه ــات ال ــة المعلوم ــن صح ــق م ــب، والتحق ــجلات الروات ــداع س إي
الرواتــب لــدى المصــرف المركزي لدولة الامــارات العربية المتحــدة عبر البنك.

الحماية  .2
2.1 يســتلم المشــترك اســم مســتخدم وكلمــة مــرور لتقديمهــا الــى كل مســتخدم مرخــص، وتســمح 
ــاع تعليمــات الخدمــة. وســيتم  ــر كلمــة المــرور وقتمــا يشــاء باتب الخدمــة للمســتخدم المرخــص بتغيي

اســتخدام اســم المســتخدم وكلمــة المرور لتحديــد المســتخدمين المرخصين.

2.2 يجــب علــى المشــترك أن يكــون مســؤولاً عــن اســتخدام اســم المســتخدم وكلمــة المــرور، فــي حــال 
أصبــح إســم المســتخدم و/ أو كلمــة المــرور معروفــاً لــدى الغيــر؛ قــد يتعامــل البنــك مــع ذلــك الشــخص 
بصفتــه مســتخدماً مرخصــاً مــن قبــل المشــترك وبالتالــي يتعهــد المشــترك بتعويــض البنــك عــن أيــة 

خســائر أو أضرار أو مطالبات تنشــأ عن ذلك.

2.3 يتحمــل المشــترك أيضــاً المســؤولية عــن تبعــات الافصــاح المتعمــد أو ســوى ذلــك بشــأن هــذه 
المعلومــات ونقلهــا الى الغير.

2.4 ينصــح المســتخدمين المرخصيــن بتغييــر كلمــة المرور دورياً.

2.5 علــى ســبيل الاحتيــاط ا�منــي، يحظــر اســتخدام نظــام حمايــة ا�جــور فــي حــال تعــذر ادخــال كلمــة 
المــرور الصحيحــة خــلال ثــلاث محــاولات. و فــي هــذه الحالــة يجــب علــى المشــترك الاتصــال بالبنــك 

للحصول على المســاعدة  

ــار  ــور اخط ــى الف ــه عل ــب علي ــاباته، وج ــن حس ــة �ي م ــة معامل ــود أي ــترك بوج ــم المش ــال عل ــي ح 2.6 ف
البنــك بذلك خطياً

2.7 ينصــح المســتخدمين المرخصيــن بعــدم تــرك الحاســوب دون رقابــة عنــد دخــول المســتخدم علــى 
هــذه الخدمــة. باªضافــة الــى ذلــك، يجــب علــى المشــترك/ المســتخدم التأكــد مــن تســجيل خروجــه مــن 

الخدمــة قبل الابتعاد عن الحاســوب.

تعليمات  .3

3.1 دون الاخــلال بالشــروط وا�حــكام الــواردة فــي هــذا الطلــب، يصــرح للبنــك التصــرف بنــاءً علــى 
التعليمــات المســتلمة مــن المشــترك، ويجــوز للوكيــل و/ أو المســتخدم المرخــص مــن خــلال نظــام 

حمايــة ا�جــور لــدى البنــك العربــي المتحد، على ســبيل المثال لا الحصر، أن يرســل رســالة بريدية 
أو تعليمــات ماليــة دون الحاجــة للرجــوع الــى المشــترك ودون الحاجــة للتحقق خطياً من المشــترك.

 

3.2 Once a Subscriber and/or Authorized User(s), has given an instruction through the 
UAB WPS Service, the Subscriber will not be able to reverse it. The Bank will be under 
no obligation to reverse any instruction given by a Subscriber through the UAB WPS 
Service. However, the Bank may, without any obligation, try to reverse an instruction 
to the extent that this is possible under the rules and practices of the applicable 
banking system. The Subscriber will be responsible for any costs the Bank incurs as a 
result in this respect.

3.3 The Bank may, without giving reasons, refuse to accept any Application for the 
Service and at its sole discretion, may withdraw at any time all rights and privileges 
pertaining to the Service.

3.4 The Bank’s record of any transaction processed through the use of UAB WPS 
Service shall be conclusive evidence of such transaction(s) and shall be binding on the 
Subscriber, whether initiated by the Subscriber or the Main Contact or the Authorized 
User(s) or any one who has obtained the user ID or the password of the Subscriber.

3.5 The Bank shall have the right to reject or cancel any transaction under the Service 
in the event of any transaction being incomplete, inconsistent, and incorrect or in 
breach of any statutory or regulatory legislation.

4. Subscriber’s Account
4.1 Subscriber’s Account shall be debited by the Bank with fees and charges for the 
UAB WPS Service. Such fees and charges levied shall be as per the Bank’s Schedule of 
Charges/tariff.

4.2 The Subscriber hereby, irrevocably and unconditionally without any right of 
objection, accepts all authorized debits arising from the use of the Service, whether 
through direct use by the Subscriber or through use by the Authorized User(s).

4.3 The Subscriber irrevocably and unconditionally accepts all authorized debits 
arising from the use of the Service. The Subscriber further undertakes to maintain 
sufficient funds in the Account to allow the Bank to fulfill its duties under the Service.

4.4 If for any reason the Account is overdrawn by the use of the Service, the 
Subscriber shall immediately make up the deficit by direct payment or transfer of 
funds. Failure to do so will entitle the Bank to exercise its rights under this Application 
and any applicable laws and to cancel the Service.

4.5 the Bank has the right to combine or consolidate all or any of the Subscriber’s 
Account(s) at any of its branches and set off or transfer any sums standing to the 
credit of any or more of such accounts along with any charges as applicable. The 
combination, consolidation, set off and transfers referred to in this clause may be 
made on one or more occasions at the Bank’s absolute discretion.

5. Liability
5.1 The Bank shall not be responsible for any loss or damages or immediate refund 
which may arise from failure to properly identify the data provided to the Bank by the 
Subscriber or from mistake or omission of the Subscriber.

5.2 It is understood that the files transferred via the Bank to the Central Bank along 
with the funds will be validated by the latter. Once approved by the Central Bank, and 
received by the Bank, the Bank will, subject to the provisions of this Application, fulfill 
its obligation under the Application by crediting the salaries to account numbers as 
stated in the received payroll files. Accordingly, no process of payroll files will take 
place by the Bank until Central Bank reverts to the Bank with the funds and with 
correct information matching the information sent by the Subscriber. .

5.3 The Bank shall not be responsible for any delay or for any direct or indirect loss, 
damage, claim or expenses resulting from the malfunction or the failure of the system.

5.4 The Bank shall not be responsible for any delay or for any direct or indirect loss, 
damage, claim or expenses arising out of or as a reason beyond the control of the 
Bank.

5.5 The Subscriber shall indemnify, keep indemnified and hold the Bank harmless for 
and against any loss, damage, claim, cost or expenses of whatever nature, arising out 
of or in relation to this Application.

6. Termination
6.1 The Subscriber may cancel its use of UAB WPS Service at any time by notifying the 
Bank in writing 30 days in advance. From the time this notification is received by the 
Bank, the Bank shall have the right to execute all pending transfers/transactions 
previously initiated by the Subscriber, till complete termination of the Service. 
Termination shall be without any prejudice to Bank’s rights under this Application, 
including but not limited to bank’s right to receive its fees.

6.2 The Bank may terminate the provision of the UAB WPS Service to the Subscriber 
at any time upon (10) days written notice without assigning any reason. In case of 
termination of Service the Bank shall inform the Subscriber by ordinary post or 
through facsimile message.

7. General
7.1 Due to the evolving nature of its computer systems, programs, extensions and 
upgrades, the Bank reserves the right to adapt or modify its services and the Terms 
and Conditions contained in this Application at any time.

7.2 Any printouts or files in which any transactions or information related to the 
Subscriber’s use of the application are printed or downloaded are for the Subscriber’s 
use only.

7.3 The Subscriber authorizes the Bank to share all information provided by the 
Subscriber with the Bank’s employees, agents, consultants, contractors and, as the 
case may require, third parties.

7.4 This Application shall be governed by and construed in accordance with the 
applicable laws in the UAE. In the event of any dispute arising from the use of the 
Service, the Bank and the Subscriber submit to the non-exclusive jurisdiction of UAE 
courts.

7.5 If any of the provisions in this Application becomes invalid, illegal or unenforceable 
in any respect, the validity, legality or enforceability of the remaining provisions shall 
not in any way be affected or impaired.

8. SALARY CARDS
8.1 For payment of salaries to the subscriber’s employees which are not entitled to 
open individual accounts with bank due to low salary level, the subscriber has selected 
the option for issuance of Salary Cards for such employees and a detailed list of the 
employees is being separately provided to bank. In addition to the other terms and 
conditions dealing with WPS as referred above, the subscriber also irrevocably agree 
to the following terms & conditions related to management of Salary Cards including 
any other condition(s) added by bank in future or any existing condition(s) deleted or 
modified hereafter irrespective of any notification about the change made by the bank 
to the subscriber or not.

8.2 The subscriber will open a “salary escrow account” with bank for payment of 
salaries to their employees through Salary Cards and the subscriber undertakes to 
credit this escrow account through Salary processing.

8.3 Each Salary Card issued to the subscriber’s employees will be the property of bank 
and it will have a unique card number and secret ‘personal identification number’ (PIN) 
and it will work like any normal ATM Card in UAE or GCC and will be subject to bank’s 
standard charges.

8.4 The UAE Switch or GCCNET charges as prevailing time to time will be applicable 
on each withdrawal through any ATM of other banks in UAE or GCC and the charges 
will be deducted from drawing limit of the concerned employee(s). Any drawing 
against a salary card not having enough drawing limit to cover the charges will be 
refused.

8.5 Upon issuance of the cards, the Bank will forward all the Salary Cards and PIN to 
the authorized representatives of the subscriber as referred in this WPS Application, in 
a manner as the bank deems fit. And the subscriber assumes full risk and responsibility 
for proper delivery of the salary cards and PIN to their employees.

8.6 At the time of payroll processing under WPS, the subscriber will provide the bank 
(at least 5 working days in advance) via an internet facility provided by the Bank a list 
containing names and amount of each of employee’s total salary. And the bank will 
then fix a drawing limit of each salary card in system equal to the amount of 
concerned employee’s salary.

8.7 Part of any employee’s salary amount balance in smaller value than AED100/- 
which can’t be withdrawn through ATM or any un-drawn salary balance will be carried 
over. And in the event of any exceptional situation such as termination of employment 
contract and subscriber needing to disburse the residual balance amount to an 
employee, then the subscriber may pay cash at their end and request the bank to 
cancel the card limit and reverse the card balance to the corporate current account.

8.8 The subscriber also assumes full responsibility of timely informing the bank about 
any cancellation, deletion or modification of any of employee’s salary card / card limit.

8.9 The subscriber agrees that funds placed in salary escrow account will not be 
available for drawing either full or in part.

8.10 However, the subscriber would be entitled only through WPS system to seek 
refund(s) from salary escrow account related to any employee’s salary under 
exceptional circumstances and upon submission of specific request duly supported by 
documentary proof, such as erroneous or double salary disbursement, termination of 
employee’s work contract, violation by employee of any UAE labour and other laws, 
criminal or civil legal proceedings against the employee(s) etc which under prevailing 
UAE laws will permit the subscriber to forfeit salary payments to the particular 
employee(s).

8.11 The subscriber’s employees holding Salary Cards will not have any contractual 
relationship with the bank therefore the bank will not be liable towards the employees 
in any manner whatsoever. And any dispute about salary matters will be between the 
subscriber and their employee(s) and the bank will not be a part of such dispute.

8.12 The subscriber takes full responsibility of any consequences or financial loss to 
them and/or to any of their employees due to misuse of any salary card by an 
employees whether intentionally or negligently.

8.13 And in the event of any financial loss to the subscriber and/or to employee(s) due 
to loss of salary card & PIN or accidental possession of salary card and disclosure of 
PIN to any third party, the bank will not be held responsible. Replacement of lost card 
and PIN will be subject to bank charges as per standard prevailing tariff.
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Under these Terms and Conditions, the «Subscriber» means UAB customer (being a 
corporate entity) to whom the Service under this Application will be provided. The 
“Service» means the Wages Protection System (WPS) – Internet Payroll Service. 
Under this Service, United Arab Bank («UAB») or (the ”Bank”), will provide access to 
the Subscriber and any of Subscriber’s authorized users identified as such under the 
Application (“Authorized User(s)”) to view, upload and transfer the payroll files of 
Subscriber’s employees to Central Bank Wages Protection System through computer 
terminals connected to the internet. 

The Subscriber acknowledges, understands and confirms its consent to the following: 

1. Use of the Service
1.1 In order to be able to use the Service, the Subscriber must maintain a current 
account (the “Account”) with the Bank. If the account relationship is terminated for 
any reason, or in the event of any breach of the Terms and Conditions herein, the Bank 
shall be entitled forthwith to cancel the Service.

1.2 The Subscriber must register with the Bank for the use of the Service and should 
meet Bank’s registration/subscription requirements communicated to the Subscriber 
from time to time.

1.3 The Subscriber undertakes to execute any document, now or in the future, that 
may be required by the Bank under the Service. Where the Subscriber fails to comply 
with Bank’s requirements the Bank will be entitled to withdraw the Service provided 
or refuse to modify any or part of it.

1.4 In order to be able to benefit from the Service, the Subscriber should have 
computer system connected to the Internet Service Provider (ISP) and a browser that 
is compatible with the minimum level of security stipulated for using UAB WPS 
Service. The Subscriber shall be responsible for obtaining access to the Internet 
(including the selection of an ISP) and hiring or purchasing equipment necessary for 
the use of UAB WPS. It is understood that the Bank is not a supplier of such 
equipments or services therefore, the Bank has no liability whatsoever towards the 
Subscriber in this regard.

1.5 It has been agreed that there shall be no restriction to the number of payroll files 
to be uploaded by the Subscriber, the total amount of the payroll or the number of 
salaries to be processed per file and the value of each single salary in the file.

1.6 The Subscriber shall appoint Main Contact (as defined in the Application) and 
Authorized User(s) to act on its behalf and to be completely responsible for carrying 
out Subscriber’s duties under the Application. The Bank is authorized to act upon any 
instruction believed to be received from the Subscriber, the Main Contact and/ or the 
Authorized User(s) without any responsibility on the Bank’s part.

1.7 The Main Contact will be authorized by the Subscriber to sign on the Application 
form and any other related documents. The Main Contact will be the Bank’s point of 
contact in relation to any correspondence related to the Service and will be receiving 
automatic updates from the system should any file be rejected or otherwise.

1.8 The Authorized User, nominated by the Subscriber shall be duly authorized to: 

Access all services subscribed under the Application 

Upload salary files, validate the information therein and transfer the same to the 
Central Bank WPS system via the Bank.

2. Security
2.1 The Subscriber will be provided with the Login ID and password for each 
Authorized User. The Service allows the Authorized Users to change the passwords at 
any time by following the Service instructions. Login IDs and passwords will be used to 
identify Authorized User(s).

2.2 Login IDs and the passwords are confidential and the Subscriber is fully responsible 
for their use and custody. In the event of the User ID and/or the password become 
known to a third party, that person may be treated by the Bank as an Authorized User 
of the Subscriber and the Subscriber undertakes to indemnify the Bank for and against 
any loss, claim or damage which may occur as a result of the same.

2.3 The Subscriber is also liable for the consequences of any disclosure, unintentional 
or otherwise, and the transmission of such information to third parties.

2.4 The Authorized User(s) is (are) advised to change password(s) on a periodical basis.

2.5 As a security precaution, access to UAB WPS shall be blocked if the Password has 
not been correctly entered within three (3) attempts. The Subscriber must contact 
the Bank for further assistance.

2.6 If the Subscriber becomes aware of any transaction on any of their accounts that has 
not been validly authorized, the Subscriber must notify the Bank immediately in writing.

2.7 The Authorized User(s) must not leave the computer unattended while the 
Subscriber/Authorized User is logged on to the Service. Furthermore, the 
Subscriber/User(s) should ensure that they have logged out of the Service before 
leaving the computer.

3. Instructions
3.1 Subject to the Terms and Conditions herein, the Bank shall be authorized to act 
upon any instructions given by the Subscriber, Main Contact and/or the Authorized 
User(s), through UAB WPS, which may include (but not limited to) mail message or 
financial instructions without any further reference to the Subscriber and without 
requiring written verification from the Subscriber.
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3.2 Once a Subscriber and/or Authorized User(s), has given an instruction through the 
UAB WPS Service, the Subscriber will not be able to reverse it. The Bank will be under 
no obligation to reverse any instruction given by a Subscriber through the UAB WPS 
Service. However, the Bank may, without any obligation, try to reverse an instruction 
to the extent that this is possible under the rules and practices of the applicable 
banking system. The Subscriber will be responsible for any costs the Bank incurs as a 
result in this respect.

3.3 The Bank may, without giving reasons, refuse to accept any Application for the 
Service and at its sole discretion, may withdraw at any time all rights and privileges 
pertaining to the Service.

3.4 The Bank’s record of any transaction processed through the use of UAB WPS 
Service shall be conclusive evidence of such transaction(s) and shall be binding on the 
Subscriber, whether initiated by the Subscriber or the Main Contact or the Authorized 
User(s) or any one who has obtained the user ID or the password of the Subscriber.

3.5 The Bank shall have the right to reject or cancel any transaction under the Service 
in the event of any transaction being incomplete, inconsistent, and incorrect or in 
breach of any statutory or regulatory legislation.

4. Subscriber’s Account
4.1 Subscriber’s Account shall be debited by the Bank with fees and charges for the 
UAB WPS Service. Such fees and charges levied shall be as per the Bank’s Schedule of 
Charges/tariff.

4.2 The Subscriber hereby, irrevocably and unconditionally without any right of 
objection, accepts all authorized debits arising from the use of the Service, whether 
through direct use by the Subscriber or through use by the Authorized User(s).

4.3 The Subscriber irrevocably and unconditionally accepts all authorized debits 
arising from the use of the Service. The Subscriber further undertakes to maintain 
sufficient funds in the Account to allow the Bank to fulfill its duties under the Service.

4.4 If for any reason the Account is overdrawn by the use of the Service, the 
Subscriber shall immediately make up the deficit by direct payment or transfer of 
funds. Failure to do so will entitle the Bank to exercise its rights under this Application 
and any applicable laws and to cancel the Service.

4.5 the Bank has the right to combine or consolidate all or any of the Subscriber’s 
Account(s) at any of its branches and set off or transfer any sums standing to the 
credit of any or more of such accounts along with any charges as applicable. The 
combination, consolidation, set off and transfers referred to in this clause may be 
made on one or more occasions at the Bank’s absolute discretion.

5. Liability
5.1 The Bank shall not be responsible for any loss or damages or immediate refund 
which may arise from failure to properly identify the data provided to the Bank by the 
Subscriber or from mistake or omission of the Subscriber.

5.2 It is understood that the files transferred via the Bank to the Central Bank along 
with the funds will be validated by the latter. Once approved by the Central Bank, and 
received by the Bank, the Bank will, subject to the provisions of this Application, fulfill 
its obligation under the Application by crediting the salaries to account numbers as 
stated in the received payroll files. Accordingly, no process of payroll files will take 
place by the Bank until Central Bank reverts to the Bank with the funds and with 
correct information matching the information sent by the Subscriber. .

5.3 The Bank shall not be responsible for any delay or for any direct or indirect loss, 
damage, claim or expenses resulting from the malfunction or the failure of the system.

5.4 The Bank shall not be responsible for any delay or for any direct or indirect loss, 
damage, claim or expenses arising out of or as a reason beyond the control of the 
Bank.

5.5 The Subscriber shall indemnify, keep indemnified and hold the Bank harmless for 
and against any loss, damage, claim, cost or expenses of whatever nature, arising out 
of or in relation to this Application.

6. Termination
6.1 The Subscriber may cancel its use of UAB WPS Service at any time by notifying the 
Bank in writing 30 days in advance. From the time this notification is received by the 
Bank, the Bank shall have the right to execute all pending transfers/transactions 
previously initiated by the Subscriber, till complete termination of the Service. 
Termination shall be without any prejudice to Bank’s rights under this Application, 
including but not limited to bank’s right to receive its fees.

6.2 The Bank may terminate the provision of the UAB WPS Service to the Subscriber 
at any time upon (10) days written notice without assigning any reason. In case of 
termination of Service the Bank shall inform the Subscriber by ordinary post or 
through facsimile message.

7. General
7.1 Due to the evolving nature of its computer systems, programs, extensions and 
upgrades, the Bank reserves the right to adapt or modify its services and the Terms 
and Conditions contained in this Application at any time.

7.2 Any printouts or files in which any transactions or information related to the 
Subscriber’s use of the application are printed or downloaded are for the Subscriber’s 
use only.

3.2 لــن يكــون بمقــدور المشــترك / المســتخدم الرجــوع عــن التعليمــات الموجهــة مــن خــلال نظــام 
ــترك  ــا المش ــات يقدمه ــة تعليم ــر أي ــك بتغيي ــزم البن ــالها. ولا يل ــرد ارس ــك بمج ــدى البن ــور ل ــة ا�ج حماي
مــن خــلال نظــام حمايــة ا�جــور لــدى البنــك. ومــع ذلــك يجــوز للبنــك دون أن يترتــب عليــه أي التــزام 
ــه ا�نظمــة والممارســات المعمــول بهــا  ــذي تســمح ب ــك أن يحــاول تغييــر هــذه التعليمــات بالقــدر ال بذل
ــا  ــي يتكبده ــف الت ــن التكالي ــك ع ــاه البن ــؤولية تج ــترك المس ــل المش ــي. ويتحم ــام المصرف ــي النظ ف

البنــك نتيجة ذلك.

3.3 يجــوز للبنــك دون اعطــاء أيــة أســباب أن يرفــض قبــول طلــب الخدمــة وفقــاً لمــا يــراه مناســباً ويجــوز 
لــه أن يســحب وقتمــا يشــاء جميع الحقوق والامتيــازات المتعلقــة بهذه الخدمة.

3.4 يكــون ســجل البنــك �يــة معاملــة تتــم باســتخدام خدمــة نظــام حمايــة ا�جــور لــدى البنــك العربــي 
المتحــد دليــلاً قاطعــاً علــى هــذه المعاملــة ويكــون هــذا الدليــل ملزمــاً  للمشــترك ســواء تــم توقيعــه 
اســم  علــى  يحصــل  اخــر  شــخص  أي  أو  المرخــص  المســتخدم  أو  الوكيــل  أو  المشــترك  قبــل  مــن 

المســتخدم وكلمة المرور للمشــترك.

3.5 يحــق للبنــك رفــض أو الغــاء أيــة معاملــة تتــم بموجــب الخدمــة عنــد عــدم اســتيفاء المعاملــة 
ومطابقتهــا وصحتهــا أو اخلالهــا بالتشــريعات القانونيــة أو التنظيميــة.

4. الحســابات المشتركة

4.1 يخصــم البنــك مــن حســابات المشــترك رســوم وأتعــاب خدمــة نظــام حمايــة ا�جــور لــدى البنــك 
العربــي المتحــد، والتــي تســتقطع وفقاً لجدول الرســوم والتعريفة الخاصــة بالبنك.

ــه الاعتــراض،  4.2 يوافــق المشــترك بموجبــه دون قيــد أو شــرط وبصــورة لا رجعــة فيهــا ودون أن يحــق ل
هــذه  اســتخدمت  الخدمــة ســواء  اســتخدام  عــن  الناشــئة  المرخصــة  الخصــم  علــى جميــع عمليــات 

الخدمــة با�صالــة أو بالنيابــة عــن المشــترك من خلال اســتخدام المســتخدمين المرخصين.

4.3 يوافــق المشــترك بموجبــه دون قيــد أو شــرط وبصــورة لا رجعــة فيهــا علــى جميــع عمليــات الخصــم 
المرخصــة الناشــئة عــن اســتخدام الخدمــة ويتعهــد بإيــداع مــا يكفــى مــن ا�مــوال فــي حســابه للســماح 

للبنــك بأداء مهامــه بموجب الخدمة. 

مــن  �ي ســبب  الخدمــة  اســتخدام  لقــاء  الحســاب  مــن  الكشــوف  علــى  الســحب  تــم  حــال  فــي   4.4
ا�ســباب، يتعيــن علــى المشــترك أن يقــوم علــى الفــور بتســديد المبلــغ المســتحق بالدفــع المباشــر أو 
ــب  ــه بموج ــارس حقوق ــك أن يم ــق للبن ــك، يح ــام بذل ــن القي ــف ع ــد التخل ــوال. وعن ــل ا�م ــطة تحوي بواس

هــذا الطلــب ووفقــاً لجميــع القوانين المعمــول بها بهذا الشــأن و الغاء الخدمة.

ــغ  4.5 يحــق للبنــك جمــع ودمــج جميــع حســابات المشــترك فــي أي مــن فروعــه واقتطــاع أو نقــل المبال
ــوب.  ــو مطل ــا ه ــاً لم ــرى وفق ــوم أخ ــة رس ــى أي ــة ال ــابات باªضاف ــن الحس ــن أي م ــتحقة م ــة والمس الدائن
ويجــوز اجــراء الجمــع أو الدمــج أو الاقتطــاع أو عمليــات التحويــل المشــار اليهــا فــي هــذا البنــد لمــرة 

واحــدة أو أكثر وفقــاً لتقدير البنــك المطلق. 

5. المطلوبــات والالتزامات 
5.1 لــن يكــون البنــك مســؤولاً عــن أيــة أضــرار أو خســائر أو اســترداد فــوري ينشــأ عــن اخفــاق المشــترك 

بتقديــم معلومــات صحيحــة وواضحــة الى البنــك أو الخطأ أو الاغفال.

ــى  ــك ال ــر البن ــة عب ــوال المنقول ــجلات وا�م ــى الس ــيصادق عل ــزي س ــك المرك ــوم أن البن ــن المعل 5.2 م
لدولــة  المركــزي  المصــرف  مصادقــة  وبمجــرد  المتحــدة  العربيــة  الامــارات  لدولــة  المركــزي  المصــرف 
ــى البنــك، يخضــع البنــك �حــكام وبنــود هــذا الطلــب،  الامــارات العربيــة المتحــدة عليهــا وتســليمها ال
ــن  ــى النحــو المبي ــام الحســابات عل ــى أرق ــب ال ــة الروات ــه بإضاف ــه بموجب ــة علي ــه الواجب ويفــي بالتزامات
ــد  ــى ان يعي ــب ال ــز ســجلات الروات ــن يقــوم البنــك بتجهي ــي، ل ــب المســتلمة. وبالتال فــي ســجلات الروات
ــة الامــارات العربيــة المتحــدة الــى البنــك ا�مــوال والمعلومــات الصحيحــة التــي  المصــرف المركــزي لدول

تتطابــق مــع المعلومات المقدمة من المشــترك. 

ــة خســائر أو أضــرار أو مطالبــات ســواء كانــت مباشــرة أو  5.3 لا يتحمــل البنــك مســؤولية أي تأخيــر أو أي
غيــر مباشــرة عن خلل أو قصــور في النظام.

ــت  ــواء كان ــات س ــات أو نفق ــرار أو مطالب ــائر أو أض ــة خس ــر أو أي ــؤولية أي تأخي ــك مس ــل البن 5.4 لا يتحم
مباشــرة أو غير مباشــرة الناجمة عن أي ســبب أو أمر خارج عن ســيطرة البنك.

5.5 يتعيــن علــى المشــترك أن يعــوض البنــك عــن جميــع الخســائر وا�ضــرار والمطالبــات والتكاليــف أو 
النفقــات أيــاً كانــت طبيعتهــا الناجمــة عن هــذا الطلب أو فيمــا يتعلق به.

الانهاء   .6

ــدى البنــك وقتمــا يشــاء عبــر ارســال  ــة ا�جــور ل 6.1 يجــوز للمشــترك أن يلغــي اســتخدامه لخدمــة حماي
اخطــار خطــي الــى البنــك قبــل ٣٠ يومــاً. واعتبــاراً مــن تاريــخ اســتلام البنــك لهــذا الاخطــار، يحــق للبنــك أن 
ــم  ــى أن يت ــابقاً ال ــترك س ــا المش ــام به ــي ق ــات الت ــل والمعلوم ــات التحوي ــع عملي ــق جمي ــوم بتعلي يق
انهــاء الخدمــة. ولــن يمــس هــذا الانهــاء بحقــوق البنــك بموجــب هــذا الطلــب، بمــا فــي ذلــك علــى 

ســبيل لا الحصــر، حق البنك باســتلام أتعابه.  

6.2 يجــوز للبنــك أن ينهــي بنــود خدمــة نظــام حمايــة ا�جــور لــدى البنــك وقتمــا يشــاء بموجــب اشــعار 
ــام دون الحاجــة لبيــان ا�ســباب. وعنــد انهــاء الخدمــة، يجــب علــى البنــك أن يبلــغ  خطــي مهلتــه (١٠) أي

المشــترك بذلــك بالبريــد العادي أو عبر رســالة بالفاكس.

أحكام عامة   .7

يحــق  الترقيــة،  وعمليــات  والتمديــدات  والبرامــج  الحاســوب  �نظمــة  المتطــورة  للطبيعــة  نظــراً   7.1
للبنــك تعديــل خدماتــه والشــروط وا�حــكام الواردة في هذا الطلب وقتما يشــاء.

تتعلــق  أو معلومــات  معامــلات  علــى  تحتــوي  ملفــات  أو  أيــة مطبوعــات  وتحميــل  يتــم طباعــة   7.2

باســتخدام المشــترك لهذا الطلب لاســتخدام المشــترك فقط.

7.3 The Subscriber authorizes the Bank to share all information provided by the 
Subscriber with the Bank’s employees, agents, consultants, contractors and, as the 
case may require, third parties.

7.4 This Application shall be governed by and construed in accordance with the 
applicable laws in the UAE. In the event of any dispute arising from the use of the 
Service, the Bank and the Subscriber submit to the non-exclusive jurisdiction of UAE 
courts.

7.5 If any of the provisions in this Application becomes invalid, illegal or unenforceable 
in any respect, the validity, legality or enforceability of the remaining provisions shall 
not in any way be affected or impaired.

8. SALARY CARDS
8.1 For payment of salaries to the subscriber’s employees which are not entitled to 
open individual accounts with bank due to low salary level, the subscriber has selected 
the option for issuance of Salary Cards for such employees and a detailed list of the 
employees is being separately provided to bank. In addition to the other terms and 
conditions dealing with WPS as referred above, the subscriber also irrevocably agree 
to the following terms & conditions related to management of Salary Cards including 
any other condition(s) added by bank in future or any existing condition(s) deleted or 
modified hereafter irrespective of any notification about the change made by the bank 
to the subscriber or not.

8.2 The subscriber will open a “salary escrow account” with bank for payment of 
salaries to their employees through Salary Cards and the subscriber undertakes to 
credit this escrow account through Salary processing.

8.3 Each Salary Card issued to the subscriber’s employees will be the property of bank 
and it will have a unique card number and secret ‘personal identification number’ (PIN) 
and it will work like any normal ATM Card in UAE or GCC and will be subject to bank’s 
standard charges.

8.4 The UAE Switch or GCCNET charges as prevailing time to time will be applicable 
on each withdrawal through any ATM of other banks in UAE or GCC and the charges 
will be deducted from drawing limit of the concerned employee(s). Any drawing 
against a salary card not having enough drawing limit to cover the charges will be 
refused.

8.5 Upon issuance of the cards, the Bank will forward all the Salary Cards and PIN to 
the authorized representatives of the subscriber as referred in this WPS Application, in 
a manner as the bank deems fit. And the subscriber assumes full risk and responsibility 
for proper delivery of the salary cards and PIN to their employees.

8.6 At the time of payroll processing under WPS, the subscriber will provide the bank 
(at least 5 working days in advance) via an internet facility provided by the Bank a list 
containing names and amount of each of employee’s total salary. And the bank will 
then fix a drawing limit of each salary card in system equal to the amount of 
concerned employee’s salary.

8.7 Part of any employee’s salary amount balance in smaller value than AED100/- 
which can’t be withdrawn through ATM or any un-drawn salary balance will be carried 
over. And in the event of any exceptional situation such as termination of employment 
contract and subscriber needing to disburse the residual balance amount to an 
employee, then the subscriber may pay cash at their end and request the bank to 
cancel the card limit and reverse the card balance to the corporate current account.

8.8 The subscriber also assumes full responsibility of timely informing the bank about 
any cancellation, deletion or modification of any of employee’s salary card / card limit.

8.9 The subscriber agrees that funds placed in salary escrow account will not be 
available for drawing either full or in part.

8.10 However, the subscriber would be entitled only through WPS system to seek 
refund(s) from salary escrow account related to any employee’s salary under 
exceptional circumstances and upon submission of specific request duly supported by 
documentary proof, such as erroneous or double salary disbursement, termination of 
employee’s work contract, violation by employee of any UAE labour and other laws, 
criminal or civil legal proceedings against the employee(s) etc which under prevailing 
UAE laws will permit the subscriber to forfeit salary payments to the particular 
employee(s).

8.11 The subscriber’s employees holding Salary Cards will not have any contractual 
relationship with the bank therefore the bank will not be liable towards the employees 
in any manner whatsoever. And any dispute about salary matters will be between the 
subscriber and their employee(s) and the bank will not be a part of such dispute.

8.12 The subscriber takes full responsibility of any consequences or financial loss to 
them and/or to any of their employees due to misuse of any salary card by an 
employees whether intentionally or negligently.

8.13 And in the event of any financial loss to the subscriber and/or to employee(s) due 
to loss of salary card & PIN or accidental possession of salary card and disclosure of 
PIN to any third party, the bank will not be held responsible. Replacement of lost card 
and PIN will be subject to bank charges as per standard prevailing tariff.
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Under these Terms and Conditions, the «Subscriber» means UAB customer (being a 
corporate entity) to whom the Service under this Application will be provided. The 
“Service» means the Wages Protection System (WPS) – Internet Payroll Service. 
Under this Service, United Arab Bank («UAB») or (the ”Bank”), will provide access to 
the Subscriber and any of Subscriber’s authorized users identified as such under the 
Application (“Authorized User(s)”) to view, upload and transfer the payroll files of 
Subscriber’s employees to Central Bank Wages Protection System through computer 
terminals connected to the internet. 

The Subscriber acknowledges, understands and confirms its consent to the following: 

1. Use of the Service
1.1 In order to be able to use the Service, the Subscriber must maintain a current 
account (the “Account”) with the Bank. If the account relationship is terminated for 
any reason, or in the event of any breach of the Terms and Conditions herein, the Bank 
shall be entitled forthwith to cancel the Service.

1.2 The Subscriber must register with the Bank for the use of the Service and should 
meet Bank’s registration/subscription requirements communicated to the Subscriber 
from time to time.

1.3 The Subscriber undertakes to execute any document, now or in the future, that 
may be required by the Bank under the Service. Where the Subscriber fails to comply 
with Bank’s requirements the Bank will be entitled to withdraw the Service provided 
or refuse to modify any or part of it.

1.4 In order to be able to benefit from the Service, the Subscriber should have 
computer system connected to the Internet Service Provider (ISP) and a browser that 
is compatible with the minimum level of security stipulated for using UAB WPS 
Service. The Subscriber shall be responsible for obtaining access to the Internet 
(including the selection of an ISP) and hiring or purchasing equipment necessary for 
the use of UAB WPS. It is understood that the Bank is not a supplier of such 
equipments or services therefore, the Bank has no liability whatsoever towards the 
Subscriber in this regard.

1.5 It has been agreed that there shall be no restriction to the number of payroll files 
to be uploaded by the Subscriber, the total amount of the payroll or the number of 
salaries to be processed per file and the value of each single salary in the file.

1.6 The Subscriber shall appoint Main Contact (as defined in the Application) and 
Authorized User(s) to act on its behalf and to be completely responsible for carrying 
out Subscriber’s duties under the Application. The Bank is authorized to act upon any 
instruction believed to be received from the Subscriber, the Main Contact and/ or the 
Authorized User(s) without any responsibility on the Bank’s part.

1.7 The Main Contact will be authorized by the Subscriber to sign on the Application 
form and any other related documents. The Main Contact will be the Bank’s point of 
contact in relation to any correspondence related to the Service and will be receiving 
automatic updates from the system should any file be rejected or otherwise.

1.8 The Authorized User, nominated by the Subscriber shall be duly authorized to: 

Access all services subscribed under the Application 

Upload salary files, validate the information therein and transfer the same to the 
Central Bank WPS system via the Bank.

2. Security
2.1 The Subscriber will be provided with the Login ID and password for each 
Authorized User. The Service allows the Authorized Users to change the passwords at 
any time by following the Service instructions. Login IDs and passwords will be used to 
identify Authorized User(s).

2.2 Login IDs and the passwords are confidential and the Subscriber is fully responsible 
for their use and custody. In the event of the User ID and/or the password become 
known to a third party, that person may be treated by the Bank as an Authorized User 
of the Subscriber and the Subscriber undertakes to indemnify the Bank for and against 
any loss, claim or damage which may occur as a result of the same.

2.3 The Subscriber is also liable for the consequences of any disclosure, unintentional 
or otherwise, and the transmission of such information to third parties.

2.4 The Authorized User(s) is (are) advised to change password(s) on a periodical basis.

2.5 As a security precaution, access to UAB WPS shall be blocked if the Password has 
not been correctly entered within three (3) attempts. The Subscriber must contact 
the Bank for further assistance.

2.6 If the Subscriber becomes aware of any transaction on any of their accounts that has 
not been validly authorized, the Subscriber must notify the Bank immediately in writing.

2.7 The Authorized User(s) must not leave the computer unattended while the 
Subscriber/Authorized User is logged on to the Service. Furthermore, the 
Subscriber/User(s) should ensure that they have logged out of the Service before 
leaving the computer.

3. Instructions
3.1 Subject to the Terms and Conditions herein, the Bank shall be authorized to act 
upon any instructions given by the Subscriber, Main Contact and/or the Authorized 
User(s), through UAB WPS, which may include (but not limited to) mail message or 
financial instructions without any further reference to the Subscriber and without 
requiring written verification from the Subscriber.

3.2 Once a Subscriber and/or Authorized User(s), has given an instruction through the 
UAB WPS Service, the Subscriber will not be able to reverse it. The Bank will be under 
no obligation to reverse any instruction given by a Subscriber through the UAB WPS 
Service. However, the Bank may, without any obligation, try to reverse an instruction 
to the extent that this is possible under the rules and practices of the applicable 
banking system. The Subscriber will be responsible for any costs the Bank incurs as a 
result in this respect.

3.3 The Bank may, without giving reasons, refuse to accept any Application for the 
Service and at its sole discretion, may withdraw at any time all rights and privileges 
pertaining to the Service.

3.4 The Bank’s record of any transaction processed through the use of UAB WPS 
Service shall be conclusive evidence of such transaction(s) and shall be binding on the 
Subscriber, whether initiated by the Subscriber or the Main Contact or the Authorized 
User(s) or any one who has obtained the user ID or the password of the Subscriber.

3.5 The Bank shall have the right to reject or cancel any transaction under the Service 
in the event of any transaction being incomplete, inconsistent, and incorrect or in 
breach of any statutory or regulatory legislation.

4. Subscriber’s Account
4.1 Subscriber’s Account shall be debited by the Bank with fees and charges for the 
UAB WPS Service. Such fees and charges levied shall be as per the Bank’s Schedule of 
Charges/tariff.

4.2 The Subscriber hereby, irrevocably and unconditionally without any right of 
objection, accepts all authorized debits arising from the use of the Service, whether 
through direct use by the Subscriber or through use by the Authorized User(s).

4.3 The Subscriber irrevocably and unconditionally accepts all authorized debits 
arising from the use of the Service. The Subscriber further undertakes to maintain 
sufficient funds in the Account to allow the Bank to fulfill its duties under the Service.

4.4 If for any reason the Account is overdrawn by the use of the Service, the 
Subscriber shall immediately make up the deficit by direct payment or transfer of 
funds. Failure to do so will entitle the Bank to exercise its rights under this Application 
and any applicable laws and to cancel the Service.

4.5 the Bank has the right to combine or consolidate all or any of the Subscriber’s 
Account(s) at any of its branches and set off or transfer any sums standing to the 
credit of any or more of such accounts along with any charges as applicable. The 
combination, consolidation, set off and transfers referred to in this clause may be 
made on one or more occasions at the Bank’s absolute discretion.

5. Liability
5.1 The Bank shall not be responsible for any loss or damages or immediate refund 
which may arise from failure to properly identify the data provided to the Bank by the 
Subscriber or from mistake or omission of the Subscriber.

5.2 It is understood that the files transferred via the Bank to the Central Bank along 
with the funds will be validated by the latter. Once approved by the Central Bank, and 
received by the Bank, the Bank will, subject to the provisions of this Application, fulfill 
its obligation under the Application by crediting the salaries to account numbers as 
stated in the received payroll files. Accordingly, no process of payroll files will take 
place by the Bank until Central Bank reverts to the Bank with the funds and with 
correct information matching the information sent by the Subscriber. .

5.3 The Bank shall not be responsible for any delay or for any direct or indirect loss, 
damage, claim or expenses resulting from the malfunction or the failure of the system.

5.4 The Bank shall not be responsible for any delay or for any direct or indirect loss, 
damage, claim or expenses arising out of or as a reason beyond the control of the 
Bank.

5.5 The Subscriber shall indemnify, keep indemnified and hold the Bank harmless for 
and against any loss, damage, claim, cost or expenses of whatever nature, arising out 
of or in relation to this Application.

6. Termination
6.1 The Subscriber may cancel its use of UAB WPS Service at any time by notifying the 
Bank in writing 30 days in advance. From the time this notification is received by the 
Bank, the Bank shall have the right to execute all pending transfers/transactions 
previously initiated by the Subscriber, till complete termination of the Service. 
Termination shall be without any prejudice to Bank’s rights under this Application, 
including but not limited to bank’s right to receive its fees.

6.2 The Bank may terminate the provision of the UAB WPS Service to the Subscriber 
at any time upon (10) days written notice without assigning any reason. In case of 
termination of Service the Bank shall inform the Subscriber by ordinary post or 
through facsimile message.

7. General
7.1 Due to the evolving nature of its computer systems, programs, extensions and 
upgrades, the Bank reserves the right to adapt or modify its services and the Terms 
and Conditions contained in this Application at any time.

7.2 Any printouts or files in which any transactions or information related to the 
Subscriber’s use of the application are printed or downloaded are for the Subscriber’s 
use only.

Terms and conditions (continued)
7.3 The Subscriber authorizes the Bank to share all information provided by the 
Subscriber with the Bank’s employees, agents, consultants, contractors and, as the 
case may require, third parties.

7.4 This Application shall be governed by and construed in accordance with the 
applicable laws in the UAE. In the event of any dispute arising from the use of the 
Service, the Bank and the Subscriber submit to the non-exclusive jurisdiction of UAE 
courts.

7.5 If any of the provisions in this Application becomes invalid, illegal or unenforceable 
in any respect, the validity, legality or enforceability of the remaining provisions shall 
not in any way be affected or impaired.

8. SALARY CARDS
8.1 For payment of salaries to the subscriber’s employees which are not entitled to 
open individual accounts with bank due to low salary level, the subscriber has selected 
the option for issuance of Salary Cards for such employees and a detailed list of the 
employees is being separately provided to bank. In addition to the other terms and 
conditions dealing with WPS as referred above, the subscriber also irrevocably agree 
to the following terms & conditions related to management of Salary Cards including 
any other condition(s) added by bank in future or any existing condition(s) deleted or 
modified hereafter irrespective of any notification about the change made by the bank 
to the subscriber or not.

8.2 The subscriber will open a “salary escrow account” with bank for payment of 
salaries to their employees through Salary Cards and the subscriber undertakes to 
credit this escrow account through Salary processing.

8.3 Each Salary Card issued to the subscriber’s employees will be the property of bank 
and it will have a unique card number and secret ‘personal identification number’ (PIN) 
and it will work like any normal ATM Card in UAE or GCC and will be subject to bank’s 
standard charges.

8.4 The UAE Switch or GCCNET charges as prevailing time to time will be applicable 
on each withdrawal through any ATM of other banks in UAE or GCC and the charges 
will be deducted from drawing limit of the concerned employee(s). Any drawing 
against a salary card not having enough drawing limit to cover the charges will be 
refused.

8.5 Upon issuance of the cards, the Bank will forward all the Salary Cards and PIN to 
the authorized representatives of the subscriber as referred in this WPS Application, in 
a manner as the bank deems fit. And the subscriber assumes full risk and responsibility 
for proper delivery of the salary cards and PIN to their employees.

8.6 At the time of payroll processing under WPS, the subscriber will provide the bank 
(at least 5 working days in advance) via an internet facility provided by the Bank a list 
containing names and amount of each of employee’s total salary. And the bank will 
then fix a drawing limit of each salary card in system equal to the amount of 
concerned employee’s salary.

8.7 Part of any employee’s salary amount balance in smaller value than AED100/- 
which can’t be withdrawn through ATM or any un-drawn salary balance will be carried 
over. And in the event of any exceptional situation such as termination of employment 
contract and subscriber needing to disburse the residual balance amount to an 
employee, then the subscriber may pay cash at their end and request the bank to 
cancel the card limit and reverse the card balance to the corporate current account.

8.8 The subscriber also assumes full responsibility of timely informing the bank about 
any cancellation, deletion or modification of any of employee’s salary card / card limit.

8.9 The subscriber agrees that funds placed in salary escrow account will not be 
available for drawing either full or in part.

8.10 However, the subscriber would be entitled only through WPS system to seek 
refund(s) from salary escrow account related to any employee’s salary under 
exceptional circumstances and upon submission of specific request duly supported by 
documentary proof, such as erroneous or double salary disbursement, termination of 
employee’s work contract, violation by employee of any UAE labour and other laws, 
criminal or civil legal proceedings against the employee(s) etc which under prevailing 
UAE laws will permit the subscriber to forfeit salary payments to the particular 
employee(s).

8.11 The subscriber’s employees holding Salary Cards will not have any contractual 
relationship with the bank therefore the bank will not be liable towards the employees 
in any manner whatsoever. And any dispute about salary matters will be between the 
subscriber and their employee(s) and the bank will not be a part of such dispute.

8.12 The subscriber takes full responsibility of any consequences or financial loss to 
them and/or to any of their employees due to misuse of any salary card by an 
employees whether intentionally or negligently.

8.13 And in the event of any financial loss to the subscriber and/or to employee(s) due 
to loss of salary card & PIN or accidental possession of salary card and disclosure of 
PIN to any third party, the bank will not be held responsible. Replacement of lost card 
and PIN will be subject to bank charges as per standard prevailing tariff.

7.3 يخــول البنــك المشــترك بتبــادل جميــع المعلومــات التــي يقدمهــا البنــك مــع موظفــي البنــك 
ووكلائــه ومستشــارية ومتعاقديــه وحســبما يقتضــي الحال ا�طراف ا�خرى.

ــة المتحــدة.  ــارات العربي ــة الام ــاً للقوانيــن المعمــول بهــا فــي دول 7.4 يخضــع هــذا الطلــب ويفســر وفق
تتمتــع  المتحــدة  العربيــة  الامــارات  فــي  المختصــة  المحاكــم  أن  علــى  والمشــترك  البنــك  ويوافــق 

باختصاص حصري لتســوية أي خلاف ينشــأ عن اســتخدام الخدمة. 

7.5 فــي حــال اعتبــر أن أي بنــد ينــص عليــه هــذا الطلــب غيــر صحيــح أو غيــر قانونــي أو غيــر قابــل 
للتنفيــذ تبقــى ا�حــكام ا�خرى نافذة وســارية المفعول.

8.  بطاقــات الرواتب 
8.1 لدفــع الرواتــب الــى موظفــي المشــترك ممــن لا يحــق لهــم فتــح حســابات فرديــة لــدى البنــك نظــراً 
�جورهــم المنخفضــة، يختــار المشــترك خيــار اصــدار بطاقــات الرواتــب لهــؤلاء الموظفيــن ويقــدم للبنــك 
قائمــة مفصلــة مســتقلة بأســماء الموظفيــن. وباªضافــة الــى الشــروط وا�حــكام التــي تتنــاول نظــام 
ــكام  ــى ا�ح ــا عل ــة فيه ــورة لا رجع ــترك بص ــق المش ــلاه، يواف ــه أع ــار الي ــو المش ــى النح ــور عل ــة ا�ج حماي
والشــروط التاليــة المتعلقــة بــإدارة بطاقــات الرواتــب الــى جانــب الشــروط ا�خــرى التــي يضيفهــا البنــك 
فــي المســتقبل أو الشــروط الحاليــة التــي تــم حذفهــا أو تعديلهــا ســواء قــام البنــك بإخطــار المشــترك 

بشــأن هــذا التغيير أم لا.

الــى  الرواتــب  لدفــع  للرواتــب  ضمــان  حســاب  البنــك  لــدى  ينشــئ  أن  المشــترك  علــى  يجــب   8.2
الموظفيــن باســتخدام بطاقــات الرواتــب ويتعهــد المشــترك بإضافــة حســاب الضمــان عنــد تجهيــز 

الرواتب.
8.3 تعــود ملكيــة بطاقــات الرواتــب الصــادرة لموظفــي المشــترك للبنــك ويكــون لــكل منهــا رقــم 
بطاقــة منفــرد ورقــم تعريــف شــخصي ســري وتعمــل هــذه البطاقــة كأيــة بطاقــة مــن بطاقــات الصــرف 
اØلــي العاديــة فــي الامــارات العربيــة المتحــدة أو دول مجلــس التعــاون الخليجــي وتخضــع لرســوم 

البنــك الموحدة.

8.4 يتــم تطبيــق رســوم شــبكة الامــارات للربــط الالكترونــي أو رســوم الســحب النقــدي عــن طريــق 
ــي  ــراف اØل ــزة الص ــلال أجه ــن خ ــحب م ــد الس ــر عن ــن Øخ ــن حي ــائدة م ــة الس ــة بالصيغ ــبكة الخليجي الش
ــة المتحــدة أو دول مجلــس التعــاون الخليجــي ويتــم خصــم  ــة الامــارات العربي للبنــوك ا�خــرى فــي دول
ــة  ــدي لبطاق ــحب نق ــض أي س ــيتم رف ــي. وس ــف المعن ــاص بالموظ ــحب الخ ــقف الس ــن س ــوم ضم الرس

الراتب في حال لم يكن ســقف الســحب كافياً لتســديد الرســوم.

ــف الشــخصية الســرية  ــام التعري ــب وأرق ــات الروات ــات، يقــدم البنــك جميــع بطاق ــد اصــدار البطاق 8.5 عن
لــوكلاء المشــترك المفوضيــن علــى النحــو المشــار اليــه فــي طلــب حمايــة ا�جــور ووفقــاً للشــكل الــذي 
يــراه البنــك مناســباً. ويتحمــل المشــترك المســؤولية كاملــة عــن تســليم بطاقــات الرواتــب وأرقــام 

التعريــف الشــخصية الســرية الــى موظفيه على الوجــه الصحيح.

ــل  ــك (قب ــزود البن ــترك أن ي ــى المش ــب عل ــب، وج ــة الروات ــام حماي ــب نظ ــب بموج ــل الرات ــد تحوي 8.6 عن
لراتــب كل  الاجماليــة  والقيمــة  الموظفيــن  أســماء  علــى  تحتــوي  بقائمــة  ا�قــل)  علــى  أيــام  خمســة 
منهــم عبــر الانترنــت. ويقــدر البنــك عقــب ذلــك ســقف الســحب لــكل بطاقــة راتــب فــي النظــام بحيــث 

تكــون مكافئــة لقيمة راتب الموظــف المعني.

8.7 يتــم ترحيــل الجــزء المتبقــي فــي رصيــد راتــب الموظــف أو أي مبلــغ قابــل للســحب فــي حــال بلغــت 
قيمــة هــذا المبلــغ أقــل مــن ١٠٠ درهــم اماراتــي؛ والــذي لا يمكــن ســحبه مــن خــلال أجهــزة الصــراف اØلــي. 
وفــي الظــروف الاســتثنائية مثــل انهــاء عقــد الموظــف بحيــث يكــون المشــترك بحاجــة الــى صــرف 
ــراه  ــا ي ــاً لم ــداً وفق ــغ نق ــذا المبل ــة ه ــع قيم ــترك أن يدف ــوز للمش ــه يج ــف. فان ــي للموظ ــد المتبق الرصي
مناســباً ويطلــب مــن البنــك الغــاء ســقف البطاقــة وتحويــل رصيــد البطاقــة الــى الحســاب الحالــي 

للشركة.

ــذف أو  ــاء أو ح ــد الغ ــب عن ــت المناس ــي الوق ــك ف ــلاغ البن ــه لاب ــؤولية كامل ــترك المس ــل المش 8.8 يتحم
تعديــل بطاقات / أو ســقف رواتــب الموظفين.

8.9 يوافــق المشــترك علــى عــدم ســحب ا�مــوال الموجــودة فــي حســاب ضمــان الرواتــب ســواء كليــاً  أو 
. جزئياً

ــاب  ــن حس ــوال م ــترداد ا�م ــس اس ــط أن يلتم ــور فق ــة ا�ج ــام حماي ــلال نظ ــن خ ــترك م ــق للمش 8.10 يح
ضمــان الرواتــب فيمــا يتعلــق براتــب أي مــن موظفيــه فــي الظــروف الاســتثنائية وبموجــب طلــب محــدد 
مقــرون بالحجيــة أو ا�دلــة الموثقــة مثــل ا�خطــاء أو مضاعفــة صــرف المرتبــات أو انهــاء عقــد عمــل 
ــة المتحــدة وغيرهــا مــن القوانيــن  ــة الامــارات العربي ــون العمــل فــي دول بســبب مخالفــة الموظــف لقان
أو الاجــراءات الجنائيــة أو المدنيــة أو القانونيــة ومــا الــى ذلــك والتــي ترفــع بحــق الموظــف عنــد مخالفتــه 
لهــذه القوانيــن الســائدة فــي دولــة الامــارات العربيــة المتحــدة والتــي تجيــز للمشــترك مصــادرة رواتــب 

بعــض الموظفين.

ــة مــع  8.11 لا يجــوز لموظفــي المشــترك مــن حملــة بطاقــات الرواتــب أن يقومــوا بإنشــاء علاقــة تعاقدي
البنــك وبالتالــي لا يكــون البنــك مســؤولاً عــن هــؤلاء الموظفيــن بــأي حــال مــن ا�حــوال. أي خــلاف ينشــأ 
ــاً فــي هــذا  ــن يكــون البنــك طرف ــه ول ــب يكــون بيــن المشــترك وموظفي بشــأن ا�مــور المتعلقــة بالرات

الخلاف.

تلحــق  قــد  التــي  الماليــة  الخســائر  أو  التبعــات  عــن  كاملــة  المســؤولية  المشــترك  يتحمــل   8.12
بالشــركة أو أي من موظفيه نظراً ªســاءة اســتخدام بطاقة الراتب ســواء عن عمد أو اهمال.

8.13 لــن يكــون البنــك مســؤولاً فــي حــال لحــق بالمشــترك أو أي مــن موظفيــه خســائر ماليــة نظــراً 
الحيــازة العرضيــة لبطاقــة  أو  التعريــف الشــخصي الســري  أو رقــم  الراتــب  لضيــاع أو فقــدان بطاقــة 
ــام  ــات وأرق ــتبدال البطاق ــع اس ــر. ويخض ــري للغي ــخصي الس ــف الش ــم التعري ــن رق ــف ع ــب والكش الرات

التعريــف الشــخصي الســرية المفقــودة لرســوم البنك وفقــاً للتعريفة الموحدة الســائدة.
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Terms and conditions (continued)
8.14 The subscriber agrees that the bank will not be responsible for any loss or 
damage of whatever nature to them and/or to their employees arising from any 
disruption or failure or defect in any ATM or communication system or facilities or data 
processing system or transmission link or any industrial or other dispute or cause 
whether beyond the control of bank or otherwise. 

The above Terms and Conditions which are an integral part of the Bank’s Wages 
Protection System Application set out the rights and obligations of the Bank and the 
Subscriber. The Terms and Conditions along with the Application constitute the entire 
understanding and agreement between the Bank and the Subscriber and are binding 
on both

8.14 يوافــق المشــترك علــى أن البنــك لــن يكــون مســؤولاً عــن تعويــض المشــترك أو أي مــن موظفيــه 
ــزة  ــي أجه ــل ف ــور أو خل ــل أو قص ــن أي عط ــئة ع ــا الناش ــت طبيعته ــاً كان ــرار أي ــائر أو أض ــة خس ــن أي ع
ــات أو وســيلة الارســال أو غيرهــا مــن  ــي أو نظــام ومرافــق الاتصــال أو نظــام معالجــة البيان الصــراف اØل

ا�عطــال الصناعيــة والخلافات أو ا�ســباب ســواء كانــت خارجة عن ســيطرة البنك أو خلاف ذلك.

ــام  ــي نظ ــتراك ف ــب الاش ــن طل ــزأ م ــزءاً لا يتج ــكل ج ــي تش ــلاه الت ــواردة أع ــروط ال ــكام والش ــص ا�ح تن
حمايــة ا�جــور لــدى البنــك علــى حقــوق والتزامــات البنــك والمشــترك. وتشــكل ا�حــكام والشــروط 
وطلــب الاشــتراك الاتفــاق والتفاهــم الكامــل الحاصــل بيــن البنــك والمشــترك والتــي تكــون ملزمــة 

لــكل منهما.
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