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This section enables the Customer to choose four designated users for Online Banking. There are four designated user types in order of authority: Enquirer, Initiator, Checker and Authoriser.
If more designated users are required, please complete the Additional Sheet for Designated Users. For a full explanation of the meaning of the designated users and the Transaction Profile
Services and Enquiry Profile codes below, please see the section below headed “Definitions”. The Bank is authorised to link all our Accounts in our Online Banking profile and debit all
applicable service charges to our main UAE Dirham (AED) Account. (If otherwise, please specify above in the “Special Instructions” field on page 1).
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Terms defined in the Terms & Conditions have the same meaning when used in this application form, unless the context otherwise requires.

General ole

ol @bl @48 o eliyl) aoyabig ayle &gl paniuoll gle pu=iy 6l @ dgoill i
Additional Sheet for  anlall a8lall dagnnll UH8LA] jyaan0 pporAine
Designated Users Uaaanoll puoaaiuly Means the form that the Customer is required to execute and submit to the Bank specifying the

details of any additional designated users.

$9 aolaniwl guigpialll &udgil) yagaoll il aoad) gl guigalll jlasll iz
Authorisation Token  olaaiuwll il clac) jo) gyl aa s gde aaaidl alloleoll sle Guanill
Means the electronic device given to the Authoriser by the Bank to generate a digital signature

to be used for approving Online Banking transactions.
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Enquirer

ol ulla pado

Online Banking system.

o lloyg llo jue a2 als alilag wllusinl pgadi g8 gall dg Jro2ll o Jgnl uagaoll paiuioll gis:
iyl &4 e auAiudl ciloaall ol gle 18gioll ldillg vililuall e Jgaallg elliall
Means the duly authorised user of the Customer who is entitled to make enquiries and initiate requests of
a non-financial nature and has viewing rights and access to various Accounts and reports available in the

Initiator

dlololl prdo

il aa s gle aga il aldosll ey 98 Gall dg Juo=ll (o g nl uagasl paauill =
Means the duly authorised user of the Customer who is entitled to initiate Online Banking transactions.
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U8 bl @lelyably il a4 e dyainll alloleoll el dalyol Jrosll o Joal agiol sl =

iy g ol agaoll faal

Means the duly authorised user of the Customer who is entitled to check the details of Online Banking
transactions and other actions prior to authorisation by the Authoriser.

Authoriser
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Jaozll (e @l gpal

Means the duly authorised user of the Customer who is entitled to authorise Online Banking transactions
and other actions on behalf of the Customer.
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Means the duly authorised user of the Customer who is entitled to release or reject the Online Banking
transactions which have been authorized by the Athoriser on behalf of the Customer.

"UAGRo" &8 o aanoll pasniiuold Loljl] olaaiwll il clac) joj plasiwl aey
Use of the Authentication Token is mandatory for designated user type “Authoriser”.
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Remittance: Funds Transfer (FTS), Cross Border Funds Transfer
(OTT), Pay Order, Demand Draft and Standing Orders
A2A il oblua o lapeg al il abluall 5al lus go Jygaill TDP Term Deposit Booking d;D &lagll jan
ANl @u}&”
Account to Account Transfer: Self and Other UAB Accounts
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Issuance and Amendment of LC/LG, Issuance of Guarantee
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Authentication Tokens Delivery
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I/We instruct and authorise the Bank to courier please, at our sole risk and liability, our requested Online Banking authentication tokens to our address below and

deliver these tokens to one of our authorised representatives as listed in our Corporate Online Banking Application Form.

Holding Original Document and Number (Please select One)

PassportD}jouljlg; EIDI:I'&*WE{STZL.U?J!J] DrivingLicenceDELoj)JlrQQJ nmber | [ [ L LT L] ] |e®
Delivery Address oLl Glgic
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seeet | | [ [ | LTIl e
ciyemiatesstate | | | | [ [ [ [ [ L[ L [ [ [ ]][ ] atsnoolam
poBox [ [ [ [ 1] ] |wwgesin post/zipcode | | | [ | | | | | | | souiiod
cowey | | [ LTI PPl b
TelephoneNumber | | [ | | [ | [ [ | [ | | | | | wtiey Signature of 3 party recipient @l doliuwoll anall g1dg3

Mobile Number

HEEEEEEEEEEEEEEE

Special Delivery Instructions (if any)
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Customer Declaration Jo=dl 1,4

We/l irrevocably and unconditionally declare and agree that:

(€

@

(©)

“

®)

®)

Customer’s Signature

allinformation provided in this application is true, up-to-date, accurate
and complete;

we/I have very carefully read (and had fully explained to me) the Terms
& Conditions relating to Online Banking for which we are applying
(either a hard copy of which we/I have obtained from a branch, an
electronic copy of which we/l have downloaded, or
which is disclosed on the Bank’s website);

we/l will provide the Bank with updated personal and other
information required by the Bank to maintain our Online Banking
services within a reasonable time after any information changes and
becomes untrue, out-of-date, inaccurate or incomplete;

we/| understand that the Bank may decline the whole or any part of
this application without giving a reason whatsoever and we/I do
acknowledge the fact that we do not have any legal recourse in
this respect;

the Bank has the right to change the Terms & Conditions from time to
time and we will become legally bound by such change;

our continued retention or use of Online Banking services after the
effective date of any change in the Terms & Conditions shall
automatically be deemed our acceptance of the change and we shall
not object in any dispute that we are not so bound, due to the absence
of any physical signature on the Terms & Conditions, as replaced,
amended, supplemented or deleted from time to time; and
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(7) this application and the Terms & Conditions are made in two Jb wdg (auyyelly dayjulaill) guiely plaslly bhguidly wlall linm jyai (V)
languages (English and Arabic) and, in the event of any dispute aga "LblA dnisgll wlaludl gyo e gl palhold alllg ¢l wguiu
before the courts or other competent authorities in the United vl oAy e (uAwdl Gy ualei agagg sanioll dypsll wljloll

Arab Emirates, if there is a contradiction between the two texts,
the Arabic text shall prevail (even if we/l do not either speak, write
or understand Arabic). We/| also acknowledge and accept that
not all of the Online Banking functionality as contemplated by the
Terms & Conditions may be available for use at the date of this
application. The Bank will keep its corporate customers generally
informed from to time of what new functionality is available in its
Online Banking services.
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