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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

TERMS AND CONDITIONS GOVERNING UNITED ARAB BANK
CURRENT AND SAVING ACCOUNTS

I/We acknowledge and understand that these Terms and Conditions
are personal to me, and | shall not be entitled to assign, charge, or
otherwise deal with these Terms and Conditions in any way.

United Arab Bank (hereinafter called the "UAB/Bank”) may at any
time delegate or sub-contract any rights or obligations under
these Terms and Conditions to any third party, and appoint third-
party agents or sub-agents to provide the whole or part of the
Service.

The Bank’s records and entries alone shall be used as evidence and
enforced if there is any dispute between the Customer and the Bank.

These Terms and Conditions are governed and interpreted by the
laws of the UAE. Both parties agree to refer to the jurisdiction of the
UAE Courts in connection with any dispute. This does not affect the
rights of the Bank to pursue its remedies in the courts of any other
jurisdiction, whichever is appropriate.

Any notice from the Bank to me may be in writing made in such
manner and by such means of communication as the Bank shall

deem fit, including, without limitation, use of direct mailing material,

advertisement, branch display, electronic communications such as
e-mail, SMS or via the Service. Any notice from me to the Bank shall
be in writing at the following address or via my internet banking
account unless otherwise indicated in these Terms & Conditions:
United Arab Bank P.0. Box 25022, Sharjah, UAE

Credit Bureau Consent and Authorization to request Account
Statement from Central Bank.

1. Credit Bureau Consent & General Terms & Conditions

| hereby acknowledge and agree to allow United Arab Bank to share
my details with any UAE credit bureau and make inquiries about

me with any UAE credit bureau at its sole and absolute discretion.

| agree to the Terms and Conditions listed below. United Arab Bank
Terms and Conditions apply, are subject to change without prior
notice, and are available upon request. For the current Terms and
Conditions, please visit our website www.uab.ae. All offers are
made available on a best-effort basis and at the sole discretion of
the United Arab Bank. United Arab Bank makes no warranties and
assumes no liability or responsibility with respect to the products
and services provided by partners/other entities. By inquiring

about our services, offers, or products, you will be authorizing our
representatives to approach you on your contact details including
your telephone/mobile number for any product or service offered

by United Arab Bank. The Customer agrees to be bound by United
Arab Bank’s General Terms and Conditions available on the website
www.uab.ae. The applicant hereby represents and warrants that the
information provided herein is true, accurate, and complete and that
he/she agrees to remain responsible for and indemnify United Arab
Bank from and against any losses, claims, and/or liabilities incurred

by United Arab Bank as a result of having relied on such information.

United Arab Bank is not required to verify the information provided
by the applicant and neither is the bank obliged to provide the
applicant with any loans or credit facilities based on the provided
information.

With respect to any errors, omissions, or inaccuracies of my
information and my personal data provided to the Credit Information
Agencies | hereby irrevocably and unconditionally agreed to notify
the Bank via registered channels and obtained acknowledgment.
The Bank will request to rectify any errors, omissions, and
inaccuracies to the Credit Information Agencies within 7 working
days once the Bank verifies my request is accurate and correct.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

2. Authorization to request Account Statement from Central Bank

By providing your IBAN number, you consent (give permission) to
United Arab Bank to request for your statement of account through
the Central Bank of the United Arab Emirates, from your bank (as
can be identified by the account number IBAN] and also for your
bank to provide this information through the Central Bank of the
United Arab Emirates, without taking additional consent. | consent
to the (one-time) release of my account statement exclusively for the
purpose stipulated in this Consent Form. United Arab Bank has my
consent to obtain my account statement with the details shared. The
consent (permission) is required for United Arab Bank to obtain and
share your account information, including the transaction details
for the identified period, which is needed for the purposes listed

and explained below. The information provided will be shared and
retained in accordance with applicable law concerning data security
and privacy protections. The information you authorize United Arab
Bank to obtain and share will be used to determine your eligibility
for the product. Please note that some services may not be available
to you unless you consent to share/release information as stated in
this Authorization.

UAB may in its absolute discretion and based on UAB internal
policies & criteria reclassify your retail account by upgrading/
downgrading/moving across various segments applicable to retail
accounts in UAB. All charges/conditions of facilities or accounts held
by customers in UAB may change as a result of the reclassification
and the T&Cs can be reviewed on the UAB website.

TERMS & CONDITIONS GOVERNING UNITED
ARAB BANK CURRENT ACCOUNTS

Current account may be opened only in UAE Dirhams or in any
international currency.

The heirs of a deceased depositor or any person entitled to receive
the amount standing to the credit of the deceased account must
establish their rights in accordance with the law in force before
payment can be made.

| acknowledged and understand that the current account is
permitted for adult customers only.

It is expressly stipulated that all operations between the Bank and
the account holder -(hereinafter called the "Customer”) of whatever
nature, shall be considered and treated for all purposes as an
integral and indivisible part of this current account.

In the event that the Bank shall authorize the Customer to overdraw
the current account to an extent and for such a period as the Bank
may at its absolute discretion determine, then the Customer agrees
that the Interest/Profit on such an overdraft is to be added to the
principal amount every month and becomes an integral part of the
debt to the Bank.

Credit Balances on current accounts shall not earn any Interest/Profit.

The Bank may at any time at its discretion close the account without
assigning any reason whether it is in debit or in credit, by notifying
the customer in writing at the last known address and the customer
shall thereupon repay the amount of any debit balance together with
the cost of funds, Interest/Profit, and all charges and expenses.

The Bank may at any time and without notice to the Customer,
combine or consolidate all or any of the customer’s account(s) at
any of its branches and set off or transfer any sums standing to
the credit of any one or more of such accounts or any other asset
in the Bank’s custody and control in or towards satisfaction of any
of the Customer’s liabilities to the Bank on any other account or in
any other respect whether such liabilities be actual or contingent,
primary or collateral, or several.

Q0 OOO cuabuae | @ uabae | @ 800474

ool dasiall dupell ciljloll Wyno o wlus cads wlby Jugaill .2

auynig clio daalgo dljiay (alul) (dgall (naynall chibus pdy clojadi pio
waypei cun) albi go dll (ndpno Glwn wadh alby anioll (el elill
Lyt cllasg . njspall daniall dupall ciljlodl capno pe (wlwall by gl
anjapall 8axiall dypall Gljloll wapno pc Glogloall elli gyadh clbil
da3lg dpol gulwn camh jlan] (e dalglg .awaln] aaalgo wll aalll gga
qupall il aiol los byna aaa adalgall éjloiwl na lgulc wgniall &lall
pmdlmhnlmhnmoguhuagambmlcdgnjludcuunnlgoaumll
sl clidl Jga) aumill gi addlgall clli il Cus Agisyliog lgoyadi
ayiall élolooll Jiolai diorio poll lgosadig (uylua Gilogloo (ale axioll
iloglaall pyadi gidyg .abial dagpiiallg daaoll el elag ,éaanoll
angnall dalong aililuwll unl Quilgdl gy Blainllg pell go lgis)litog
dgnall axioll (ypoll clidl ajni (nillg «logloall elli paNiwd laa .gaalill
ao padall (naynall iiall (le Jgnall eliflal aanil poll lgouadig lgulc
ol bo tloaall aey (ke Jgnally (i U g elii aloll sl (o elal elidl
hgaill 1A (ale cliy poll lgoiadig ilogloall qio (ale Galgi

aploog ailwluw (nle clig aang apadil laag anioll qupell il G~y
mhmpcimglbmmglmpgm;;dld;hm;mmulmblﬂl
elidl nal 3|J.CIJ.| aapnall ciloadll acjgall aynadill cibluall cilelha
bayii gl pguwy aals yaii aa aayhll elliy cainill dale] aicg .anioll qupall
niall (upoll dlidl (nal lajgay (aill ciblwall gi d,u.cm.l.l aoadall ¢illguuill
elil gigo wale alnll Gl plasillg bgpidl (nle bl af gaoy Cun
iggialll

elidl (nal dyylall Gblwall plaaig bgys
asiall (el

aloc mh g| Guiljlo Ul amyally anioll (upall clidl (nal (nyla Glwa g.l.a Jaoy
i dilga

Gilall uoyl 4o gho o al G (pAD u1| gl ailjg u-dm:l .cagall Glag aic
J.Ol Jany al Jud éaalill (wilgdll ldag lla na aiidnl cub i wagioll wilwal
.al alaw

aal (s ol iy il g Gallyl cllooll (nguw aow U ail pgailg bl
) elidl

aapl (ow (nallg) wylall cluall cslog elidl gur a:ljn aile gyloioll go
Agiouh ciils Ui logiu (i gull Gilidaoll aals gl («dsoall» 4 ._pl}cJI
all Gluall e go ijai 1 cja il wnle el @alal . Joloig piai

nll (ll (yall Glunldl go agaitholl (ale cnuwlly Jroell elidl ajny Loaic
Galgy Jrooll (lé .aang apadil ldag elidl loaday (il dyiall yong .alioll
wdl wagitholl (ale ol ella (ale Griwoll Al gl dajlall aals] ale
welill @niwall gpall go i Tejn auny Gy IJJ.g.mmLDlelm.Il

2y gl 8aila (i oyl Glwall @islall dan) il (nle Gaiwg I

wcllal Cuw el gga ¢yl wllwall Gloy al wudg mi bl @y
droall jlba] dJa ao elag Lo of lila wilwall elld apy glal clgw
pJ.LDlIﬁ.IuLId.LO.D.”pJ.lJ.ILmlLCg Q.Jpg].QDng.LCPIU’LJ.C\_UlILLbl
alaaill aals e Uaa ol gl ailgag Jygai wadllai ml 20 ol anyll
il (] pgaullg

aals oty gI aoxy ol drooll ( jlail @il 1gag udg u1| o elidl jgou
mJ J.ug;.l gI anléo (np alg .acqya Qo ml wal Lgm Ui gf droall ciblua
wil Jgol ml gl alibwall elli go sl gi ulg mJ Gl uoyl na @lbo
duoall loljill 4o mJ aio clagiwl ,aapni gl elig! d)lbg wini degihigo

pl atloa caloljillll elli Cuilai elguw jaT q::pJ JEN W PTEN u1| Qo gl elidl alai
.833nio gl .dicya ,ol duuy) ,aloino

I agyall clloll algal (pjsyall caymal i o phing (30 (¢.p.i) axiall yupall el


https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

10.

1.

12.

13.

14.

15.

16

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The combinations, consolidation, set-off, and transfers referred to
under this clause may be made on one or more occasions and at any
time at the Bank’s absolute discretion. The exercise or non-exercise
of its right under the clause shall not affect any right of a security
held by the Bank.

The Bank and its branches act only as of the Customer’s collecting
agent and assume no responsibility for the realization of any items
deposited with the Bank for collection.

In case the account is conducted in an unsatisfactory manner, the
Bank reserves the right to close the account without prior notice
and/or giving reasons.

The proceeds of cheques or any other instruments deposited with
the Bank are not available for withdrawal until it is cleared and
collected. Any charge related to clearing will be deducted from the
proceeds of the instrument.

The Bank shall have the right to refuse to pay any payment orders or
cheques written on forms other than the Bank’s forms, without any
responsibility whatsoever on the part of the Bank.

The Customer shall draw cheques or issue orders/instructions in
Arabic or English languages. The Bank shall not accept cheques or
orders/instructions written in any other language.

The Bank does not accept any responsibility in the event of a
postdated cheque being inadvertently or otherwise honored before
the due date.

If cheque(s) issued by the Customer are returned unpaid on account
of inadequate funds, the Bank may apply charges in relation to such
returned cheques. In addition, the Bank may close the customer’s
account(s) pursuant to applicable laws and regulations in the United
Arab Emirates. In such an event, the Customer will return all unused
cheques relating to its account(s). The Bank may, in its absolute
discretion, open in the Customer's name another account without
cheques to replace the account which has been closed and to
transfer any credit facilities previously granted on the closed account
(if any) to the new account. The Bank will also be required to report
such account(s) and related details to the United Arab Emirates
Central Bank and other relevant authorities. If the customer leaves
the United Arab Emirates to take up residence in any other country,
the cards and unused cheques are required to be returned to the
Bank prior to the Customer's departure. If the cheque is presented
to UAB and the Drawer does not have sufficient funds in the account
to cover the entire amount, the Customer (bearer) can encash a part
of the total amount to the extent of available funds and retain the
cheque till the customer gets the remaining amount paid.

In this case, upon each partial payment, UAB shall initial the back of
the cheque confirming the partial payment and returned the original
cheque to the bearer along with the partial payment certificate.

Partial payment can be initiated only where the fund for payment
is less than the value of the cheque partially pay the value of the
cheque up the available balance unless the customer (bearer)
rejects the partial payment.

The customer (bearer] can represent the cheque for a partial
payment multiple times until the cheque is fully paid or the cheque
has expired.

As the cheque is presented by the beneficiary, he will not be charged
any fees for partial payment.

The Bank has the right, without reference to the Customer, to debit
the Customer’s account, with expenses, fees, including ledger

fees, cost of funds, charges, commissions, taxes, stamp duties,
postage, telex or telephone charges, and all other expenses paid

for or incurred on the Customer’s behalf arising out of any dealings
between the Bank and the Customer or incurred by the Bank, in
recovering amounts owing to it, including legal costs and the cost of
realizing the securities.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

A minimum credit balance as decided by the Bank from time to
time is always to be maintained. Should the balance falls below
this minimum requirement, the Bank is authorized to debit the
customer’s account with monthly account maintenance charges on
each account.

Stop payment orders will not be accepted by the Bank unless
accompanied by a writ issued by the competent courts/Police.

The Bank shall not be held responsible for any loss or damage

to any cheques, or any other instrument while the same is under
collection or in transmission from the Bank to the Customer or
from the Customer to the Bank. Any letter, advice, statement, other
communication mailed to the Customer at the given address is
presumed to have been duly delivered and received

If the Customer changes his/her address, contact numbers, name,
nationality, residency status, employment status, he/she should
inform the Bank and update KYC through relevant channels.

The Customer should keep all correspondence relating to the
account between themselves and the Bank in a secure place for
future reference.

The Customer should check the statements sent to him/her and
acknowledge receipt where required by the Bank to do so.

Inactive accounts due to (no debit transaction by Customer and/or
KYC update) for a specific period of time will be moved to dormancy
as per UAECB regulation.

If the account is moved to dormancy, the available account balance
if any will be transferred to CBUAE (Central Bank of United Arab
Emirates), neither UAB and/or CBUAE will be liable to pay any
interest on the balance as per contract between the customer and
the bank.

In case of Customer would like to claim any available balance when
the account is moved to dormancy, the Customer should contact
UAB to submit the request for claim along with valid KYC (Know Your
Customer].

The Bank reserves the right to amend or add to these general
conditions from time to time.

TERMS & CONDITIONS GOVERNING UNITED
ARAB BANK SAVINGS ACCOUNTS

The Account is kept in UAE Dirhams or in any international currency.

The heirs of a deceased depositor or any person entitled to receive
the amount standing to the credit of the deceased account must
establish their rights in accordance with the law in force before
payment can be made.

The Bank recognizes no owner of a deposit other than the person
in whose name the account has been opened and which appears
in the Bank’s books. The funds in a saving Bank Account are not
transferable either by assignment or by endorsement.

Interest is calculated on minimum monthly balances, at an Interest
rate determined by the bank.

The Bank reserves the right to modify at any time the rate of Interest
allowed and the maximum amount on which Interest is paid through
the medium of the local Press or by notice exhibited in the public
notices of the Bank, or as published by the Bank from time to time
on its website.

Interest will be calculated monthly and credited to the account
semi-annually. Nevertheless, if a depositor should wish to withdraw
the balance of his funds during the course of the year, Interest will
be allowed to the date of withdrawal. The Bank reserves the right to
vary the Interest rate according to the currency.
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13.

14.

15.

1.1.

1.2

1.3.

1.4.

1.5.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Saving accounts shall be subject to a minimum balance requirement
as decided by the Bank. If the minimum balance falls below the limit
decided by the Bank then no Interest will be paid. The customer’s
account shall be debited with monthly maintenance charges.

No cheques shall be issued to a saving account holder and the
customer shall not be entitled to issue any cheques. Withdrawals from
the account may be made in a special form or through an ATM card.

In case the account is conducted in an unsatisfactory manner, the
Bank reserves the right to close the account without prior notice
and/or giving reasons.

If the customer changes his/her address, contact numbers, name,
nationality, residency status, and employment status, he/she should
inform the Bank and update KYC through relevant channels.

The customer should keep all correspondence relating to the
account between themselves and the Bank in a secure place for
future reference.

The customer should check the statements sent to him/her and
acknowledge receipt where required by the Bank to do so.

Inactive account due to (no debit transaction by customer and/or
KYC update) for a specific period of time will be moved to dormancy
as per UAECB regulation.

If the account moved to dormancy available account balance if
any will be transferred to CBUAE (Central Bank of United Arab
Emirates), Neither UAB and/or CBUAE will be liable to pay any
interest on the balance as per the contract between customer and
the Bank.

In case of customer would like to claim any available balance when
the account moved to dormancy, the customer should contact UAB
to submit the request for claim along with a valid KYC (Know Your
customer).

TERMS & CONDITIONS FOR USING UAB
ACCOUNT (CURRENT AND SAVING)

Making deposits into an Account

Deposits may be made into the customer’s account in a number of
ways, including by depositing cash or cheques at the UAB Branch or
through a Self-Service Terminal depending on the type of account.
UAB will credit the customer’s account with sums in cash or
cheques which may be deposited by the customer, subject to other
provisions of these Terms and Conditions.

UAB may, at its discretion, credit the account with any amount
deposited by a third party.

Customer may be unable to withdraw or otherwise access the full
value of the deposit made due to:

a) UAB exercising its Right of Set-0ff against the customer;
b) The fees and charges of the paying bank;
c) Exchange restrictions

d) The time required for the amount deposited to be fully cleared;
and/or

e] Any other restrictions that apply to the party making the deposit.

In the event that any funds are mistakenly credited to the Customer’s
account due to computer, technical, human, or clearing system

error or malfunction, or for any other reason, UAB will have the

right (and the customer authorize UAB] to debit customer’s account
(and in the case of insufficient balance in customer’s account, to
overdraw customer’s account). Neither UAB nor its Affiliates will be
responsible for any Liability arising from such an event.

Customer must not assign or charge to any third party by way of
Security amounts deposited by the customer or held in customer’s
account. Any such activity will not be recognized by UAB.
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3.2.

3.3.

3.4.

3.5.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Making withdrawals from an Account

Withdrawals may only be made out of cleared funds (unless the
customer has the benefit of an overdraft) credited to the account and
may be:

a) In cash, in B;
b) Made based on the customer instructions to UAB to pay or transfer;
c) For current accounts, against cheques; and/or

d) For savings accounts, on an application using any form prescribed
by UAB for that purpose.

Transferring funds from an account
Customer can make a funds transfer by way of:
a) An Internet banking instruction;

b) a standing order by the customer to UAB to execute Funds
Transfers at pre-determined intervals;

c) A Mobile request;
d) A Debit Card transaction; and/or

e) Completing any Form or other method of communication
accepted by UAB for that purpose. Notwithstanding the above, UAB
may, from time to time and in its sole discretion, limit the customer
ability to effect Funds Transfers in a specific form or method
depending on The customer profile as a customer or the uAB
Offering to which a Funds Transfer relates, or for any other reason
that UAB considers appropriate.

If the payee account is outside the UAE, in order to avoid delays,
returns of funds and/or levy of related fees, UAB may require the
customer to provide details of the payee account that are specific to
accounts in that country.

Funds Transfers generally may not be reversed once effected. It is
the customer responsibility to ensure that the customer provides
accurate information in the customer instructions in order to

avoid any unintended Funds Transfers. UAB shall rely upon all
information provided by the customer in relation to Funds Transfers
(including any beneficiary account details) and the customer shall
be responsible for any errors in any information provided by the
customer to UAB.

While UAB shall use reasonable endeavors to carry out any stop
payment instructions, UAB shall not be liable in the event that

it is unable to do so and monies are released (and the customer
acknowledge that UAB may only be able to reclaim the monies with
the consent of the beneficiary).

A Funds Transfer request will be processed on the transfer date
that the customer select. UAB may delay or refuse to effect a Funds
Transfer (and shall not be responsible for any liability arising out of
such delay or refusal] where:

a) There are insufficient funds in customer's account;

b) The Funds Transfer would exceed any limit set by UAB from time
to time;

c) UAB, in its sole discretion, has reason to believe that the Funds
Transfer will or could be in breach of applicable Laws or UAB
Policies;

d) UAB is not permitted to do so by applicable Laws or UAB Policies;

e) UAB has reason to believe that customer’s account may be the
subject of misuse, money-laundering or fraudulent activity (or
otherwise suspects such is the casel;

f) All information necessary to complete the Funds Transfer has not
been provided (including information required by the payee bank or
any intermediaries);

g) UAB is required to comply with a court order or any Applicable
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3.6.

3.7.

3.8.

3.9.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Laws or UAB's own policies;
h) Customer instructed UAB to stop that Funds Transfer;

i) The designated account of the payee is not maintained by the
payee bank;

j) The payee’s account details recorded with the payee bank or

branch are not part of the clearing system;
k) Customer have not complied with these Terms and Conditions;

U There are any reasons causing or contributing to the delay
or refusal for which the payee bank or any intermediary or
correspondent bank is responsible; and/or

m) There are any unforeseen circumstances or any other
circumstances reasonably outside of UAB's control.

UAB shall not be responsible for, and the Customer will indemnify
and hold harmless UAB and its Affiliates from and against, any
Liability arising from UAB’s compliance with the Customer
instructions, including instructions to execute or stop any Funds
Transfer (including any delay or rejection of a Funds Transfer
arising out of the circumstances set out in the paragraph above,
or for any tax obligations arising out of the Funds Transfer). For
the avoidance of doubt the preceding indemnity will also include
Liability for any currency conversion costs, correspondent and
other routing charges, administrative charges, legal costs and
other costs and losses in relation to the customer Funds Transfer.

The customer must ensure that the customer account has
sufficient funds before effecting any Funds Transfers. If, for

any reason, the Customer Account exceeds its spending limit

as a result of any Funds Transfer, the customer will be liable to
immediately repay any exceptional overdraft amount including any
applicable charges.

The customer warrant, represent and undertake that any Funds
Transfers requested by the customer (or the customer nominee)
will not breach any applicable laws, these Terms and Conditions or
any UAB Policies.

UAB may contact the customer to confirm and verify the identity of
the beneficiary of a Funds Transfer (and any modifications to the
details of a beneficiary of a Funds Transfer) before processing it.

On the date of payment, UAB reserves the right to determine, in its
sole discretion, the priority of Funds Transfer requests against any
other payment requests presented or any other existing payment
arrangement with UAB. UAB will have the right not to effect a
Funds Transfer if, having determined the priority of payments, it
believes that the Customer Account may become overdrawn, or
where an Overdraft has been granted to the customer, the Spending
Limit may be exceeded.

Funds Transfers are not instant. It may take a number of business
days (excluding any public holidays in the UAE and the country
where the payee’s account is located) for the funds to be received
by the payee.

UAB will not be a party to queries or disputes of any nature
whatsoever that may arise between the customer and the payee.

UAB will not be responsible for any Liability arising out of any
delays, failures, errors or other shortcomings in executing,
processing or completing any Funds Transfer, remittance,
withdrawal, payment or other transaction as a result of the actions
of any third party (including any intermediary bank).

Any set-up, deferment, amendment or cancellation of a standing
order must be communicated in writing to UAB and must be
submitted sufficiently in advance of the execution date.

If UAB is unable to effect three consecutive payments due to
insufficient funds the standing order shall be treated as canceled
without notification.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

If the customer Funds Transfer is rejected by the payee bank for
whatever reason, the reversal of the funds will be carried out at the
exchange rate on the date of the reversal. Additionally, the customer
will be solely responsible for any currency conversion costs, losses,
correspondent and other routing charges, administrative charges,
and any other costs, charges, or losses in relation to the rejected
Funds Transfer.

If the customer has insufficient funds in the customer account on
the transfer date, notwithstanding anything stated in these Terms
and Conditions, UAB may, without any liability whatsoever, attempt
to execute the Funds Transfer after the transfer date or expiry date
of the customer standing order. Notwithstanding the above, the
Funds Transfer will only be successful if the customer has sufficient
funds in the customer account.

If the demand draft is lost, stolen, or destroyed, I/We agree to
indemnify United Arab Bank and agree to hold it free and harmless
from all liabilities with respect to the lost, stolen, or destroyed draft
if United Arab Bank agrees to issue a replacement draft or refund
the amount of the draft.

Managers cheque Demand Draft, which have been issued against
by debit to his/her account that have not been claimed by the
beneficiary an remained unclaimed by the beneficiary or the
customer for a period of 1 year will be considered unclaimed,

the Bank will attempt to inform the customer of the uncliamed
instrument and incase no claim is recieved within 1 month of
communication wheather written, electroni or verbal (recorded) the
balance will be moved to unclaimed balanced account within the
Bank and to Central Bank as per applicable CBUAE regulation.

When Customer opens a new Current or Savings Account, the
Customer will be automatically enrolled in Aani. Aani is an instant
payment service operated by Al Etihad Payments, a subsidiary of the
Central Bank of the UAE, which allows the Customer to send and
receive money instantly, 24/7, in a secure and seamless way.

With Aani, the Customer can make payments using a mobile number
or email, use QR codes, request payments, and access other
features that may be introduced from time to time. The Customer
may choose to stop using Aani services at any time after opening the
account by contacting the Call Center at 800474."

TERMS & CONDITIONS GOVERNING UNITED
ARAB BANK DEBIT CARDS

The UAB ATM/DEBIT Card Holder (also called the Account Owner
and hereinafter called the “Card Holder”) accepts and agrees to
abide by the following terms and conditions for using UAB Debit
Card (hereinafter called the “Card”) issued by the Bank. The Card
Holder shall mean the primary as well as supplementary / co-joint
holder of the UAB Card.

The Card is not transferable and should be used only by the Card
Holder.

To the Cardholder entirely at his/her own risk, and the Banks
shall bear no liability whatsoever for any loss/damage arising
from the issuance of the Debit Card and the related PIN.

Customer shall not disclose the PIN to anyone (including Bank
employee). If in any case the PIN is disclosed, the Bank shall not
be held responsible or liable for any acts, transactions, or any
illegal or incapacitated acts carried out prior to receipt of the
written notice thereof.

The Card Holder shall advise the Bank immediately of the loss of
the Card in writing/alternative channel, how so ever occurring.

The Card Holder shall remain liable for any transaction performed
through his lost Card unless the Bank has received written
notification to that effect prior to such transaction taking place.

In the event of a discrepancy between the amount of any deposit as
stated by the Card Holder and the Bank’s count, the Bank's count
shall be controlling and binding on the Card Holder. The Bank shall
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

promptly notify the Card Holder of any such discrepancy. The Card
Holder will submit a dispute form in any alternative channels to
validate the discrepancy.

The Bank shall be entitled to withdraw the Card, the service
thereby provided, or to amend or supplement any of these terms
and conditions at any time without prior notice to the Card
Holder.

The Card Holder will be charged a fee whenever he/she makes
cash withdrawals and/or inquire about his account balance
using ATMs located in foreign countries.

The Bank shall not be liable for any circumstances affecting the
use of the Card including but not limited to (a) the failure of any
merchant to accept or honor a Card; (b) the manner in which the
refusal to accept the Card is communicated; (c) any machine,
data processing system or transaction link malfunction, strike or
dispute relating to the transfer of funds, provision of information
or the goods or services purchased; or (d) limitation of funds
available through an ATM, or (e) debit card blocked due to non-
compliant to UAECB requirement.

The additional card shall be considered as an irrevocable and
unconditional authority issued by the Card Holder to the person
who uses the additional card at any time for any transaction.
Therefore, the Card Holder shall be directly responsible for all
obligations that arise in relation to the additional card as if these
obligations had arisen from using the Card Holder's original
Card

The Card Holder shall pay to UAB the fees and charges listed in
the UAB Schedule of Charges for the ATM/Debit Card, and the
Card Holder hereby authorizes the Bank to debit his account
with UAB without prior notice in order to effect payment of all
fees and charges payable to UAB. Charges listed in the UAB
Schedule of Charges are payable by the Card Holder to the
Bank immediately upon the request of UAB for the issue of a
replacement either lost or damaged ATM/Debit Card.

The Bank will automatically replace without any charges or fee
the ATM/Debit Card one month prior to the expiry of the ATM/
Debit Card based on the Bank’s internal procedure process.

TERMS & CONDITIONS OF UAB SMS
BANKING

The use of the UAB SMS Banking Service made available by the Bank
to its customers (subscribing customer hereafter referred to as
“1"/"We") shall at all times be governed by the following Terms and
Conditions.

| confirm that | have applied for UAB SMS Banking Service (hereafter
referred to as the "SMS Service”)

| further confirm that | will receive account and transaction
information on the mobile telephone number that | have furnished to
the bank.

Upon application, the Bank may at its absolute discretion provide
the SMS Service to me. The SMS Service is not available in respect
of joint accounts, which require instruction to be given jointly by two
or more authorized signatories

Eligible Accounts

By agreeing to be bound by these terms and conditions, | agree that
the SMS Service will be available on all Eligible Accounts with the
Bank, whether opened now or in the future. | further agree that SMS
Service cannot be used on some types of accounts and the Bank will
advise me from time to time as to which accounts are eligible.

In order to use the SMS Service, | must be registered by the Bank
and must comply with the Bank's prescribed registration and
activation procedures.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

SMS Service Scope

| agree and acknowledge that SMS Service will only be available for
mobile phones.

The Bank may inform me from time to time about changes to the
way | should access or operate the Service, which | must observe
every time | access or operate the Service.

The SMS Service is provided on an “as is”, “as available” basis only,
and the time periods during which the SMS Service may be available
are subject to change. | further agree that the Bank shall be entitled
at any time, at the Bank’s sole discretion and without prior notice,

to temporarily suspend the operation of the Service for updating,
maintenance, and upgrading purposes, or for any other whatsoever
purpose that the Bank deems fit, in which case the Bank shall not be
liable for any loss, liability, or damage which may be incurred as a
result.

The Bank may, at its sole and absolute discretion, without notice,
and from time to time, add to, vary, alter, suspend, or remove any
part or all of the SMS Service, or any function or feature of the
Service, without giving any reason and without incurring any liability.

The Bank will normally transmit messages only between 8 a.m. and
7 p.m. UAE time.

| acknowledge that the information received via the SMS Service is
for information only and shall not be taken as conclusive evidence of
the matter to which it relates.

Security Access and Procedures

In the event that | lose or replace or | partly lose the possession or

| lose the control of my mobile phone, or if | have reason to believe
that someone else has accessed my bank account(s) using the SMS
Service, | must immediately notify and instruct the Bank to cease the
provision of the service, and submit a fresh application to re-register
for the Service.

| must not leave my mobile phone unattended or permit any person
to access my mobile phone.

Until and unless | notify the Bank in accordance with Clause 5.1, all
instructions received by the Bank shall be deemed to have come
from me, and the Bank shall be entitled to rely on such instructions,
whether they actually originated from me or not. | acknowledge
that the Bank may not be able to reverse or annul any transaction
executed based on instructions received prior to my notice to the
Bank.

| agree, accept and acknowledge that the Bank shall not be liable
for any losses or damage caused by the disclosure of confidential
information to the designated mobile phone where such phone is

in the possession of another person with or without my consent
including my data, mobile phone, telecommunications equipment or
other equipment, in each case caused by the use of the SMS Service.

| agree, accept and acknowledge that | shall promptly notify the Bank
of changes in the information provided to the Bank for the purpose
of the SMS Service including details of the designated mobile phone
number and telecommunications service provider.

Liability and Indemnity

| acknowledge and agree that the availability and proper functioning
of the SMS Service are dependent on many variable circumstances
including location, mobile network availability and signal strength,
proper functioning of hardware, software, and my mobile phone,
and the Bank will not be liable for any loss or damage caused by any
unavailability or improper functioning of the SMS Service for any
reason or for any incorrect, unauthorized, or unlawful instruction
from me or any other person. The Bank will not be liable for the
authorized or unauthorized access by another person to my mobile
phone including but not limited to the information transmitted via
the SMS Service.

| agree to indemnify and compensate the Bank for any damages, loss,
expenses, costs (including legal costs), or liability incurred by the
Bank as a result of any breach by me of these Terms and Conditions.
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8.3.

10.

10.1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Bank has no relationship or cooperation agreements with any
telecommunications company in relation to the SMS Service and the
customer hereby indemnifies the Bank against all actions, claims,
demands, liabilities, costs (including legal costs), and expenses of
whatever nature that may result from the Bank’s provision of the
SMS Service to the customer.

Charges

| agree that the telecommunications service provider will charge
me directly for receiving SMS messages from the Bank if the mobile
phone providing me with the SMS Service is roaming outside the
UAE and the foreign operator charges for SMS messages.

| hereby authorize the Bank to recover subscription fees as per
the Bank's prevailing standard schedule of charges by debiting my
account periodically.

| agree that this SMS Service is free of charge for the introductory
period of three (3) months from the date of subscription. After
the introductory or, the subscription fee of 8 5 per month is
applicable.

| acknowledge that the Bank shall be entitled to impose separate
fees and charges for the Service, which may be changed from time
to time by notice to me.

Termination and Suspension

| agree that the Bank shall be entitled to terminate the SMS Service
at any point of time at the sole discretion of the Bank without
assigning any reason and the Bank will notify me by any means of
communication as may be prescribed by the Bank from time to time.

The Bank shall be entitled to terminate the Service by immediate
notice upon the occurrence of any of the following events:

a) My breach of any provision of these terms and conditions.

b) My continued access to the Service posing any threat to the
security, integrity, or operations of the SMS Service or the Bank or
its information systems or those of its other customers.

c) My SMS Service had remained inactive for a reasonable period of time.
d) All my accounts with the Bank are terminated or closed.

Without prejudice to Clauses 4.3 or 4.4, the Bank shall be entitled to

suspend my access to the SMS Service without notice where a right

of termination by the Bank exists, and such right of suspension may

be exercised in lieu of termination, or as an additional remedy before
termination.

Evidence

| acknowledge and agree that the Bank's records and any records of
my instructions made or performed, processed, or elected through
the SMS Service by me or any person purporting to be me, or any
record of transactions relating to the SMS Service and any record of
any transactions maintained or by any relevant person authorized by
the Bank relating to or connected with the Service, whether stored
in electronic or printed form, shall be binding and conclusive on

me for all purposes whatsoever and shall be conclusive evidence of
the instructions and transactions and of my liability to the Bank. |
hereby agree that all such records are admissible in evidence and
that | shall not challenge or dispute the admissibility, reliability,
accuracy, or the authenticity of the contents of such records merely
on the basis that such records were incorporated and/or set out in
electronic form or were produced by or are the output of a computer
system, and hereby waive any of my rights (if any) to so object.

Copyrights

| understand that the SMS Service is the property of the Bank, which
has the copyright interest in all software and documentation of the SMS
Service and any amendments including user guidelines in any form.

| agree to treat the access rights, documentation, or any other
information related to the SMS Service as strictly private and
confidential at all times and shall not copy or reproduce the above in
any form either in whole or in part or allow access to any other party
without the Bank’s prior consent in writing.
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1.1.

1.2

1.3.

1.4.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

TERMS & CONDITIONS OF UAB ONLINE AND
MOBILE BANKING

PREAMBLE

In these conditions, “Subscriber” means the customer (Individual(s)
or Joint account holders or Power of Attorney/Mandate holders] to
whom the UAB Online Service has been provided, and “UAB Online
Service” means UAB Online - Internet Banking & Mobile Banking
Services (hereinafter referred to as “UAB Online Service”) which is a
service of United Arab Bank that provides access to the Subscriber
to view and operate his/her account(s) (hereinafter referred to as
“Account(s)”) through computer terminals connected to the internet
(a reference to a gender includes reference to each gender).

The terms and conditions which are an integral part of the “"UAB
Online Service” Application hereunder set out the rights and
obligations of the Subscriber and the Bank, in connection with
the Subscriber’s use of UAB Online Service. All the terms of this
agreement are legally binding, so the Subscriber must read them
carefully before the Subscriber submits the application form
(hereinafter referred to as "Application”).

The Subscriber acknowledges, understands, and confirms his
consent to the following:

Eligibility

In order to use the UAB Online Service, the Subscriber must
maintain an account with the Bank in the UAE. If the Account
relationship is terminated for any reason, or in the event of any

breach of the terms and conditions herein contained, the Bank shall
be entitled forthwith to cancel the UAB Online Service.

The Subscriber must become registered with the Bank for the
use of the UAB Online Service and meet the Bank’s registration/
subscription requirements.

The Bank reserves the right to refuse an Application/subscription
and may at its sole discretion, withdraw at any time all rights and
privileges pertaining to the UAB Online Service.

The Subscriber undertakes to execute any additional documents that
may be required by the Bank prior to the provision of any modified/
additional facilities under the UAB Online Service to the Subscriber.
Where a Subscriber fails to comply with the above requirements,

he shall not be eligible for such enhanced or modified UAB Online
Service and the Bank will also be entitled to withdraw the UAB
Online Service provided earlier.

The Bank shall have no responsibility for failure or non-
performance of UAB Online Service beyond the control of the Bank.
Further, the Bank shall not be responsible for any loss or damage
arising directly or indirectly from any malfunction or failure of UAB
Online Service.

Resource Requirements for Set Up and Use of the UAB Online
Service.

The UAB Online Service requires a computer system/mobile device
connected to the Internet Service Provider (ISP) and a browser that
is compatible with the minimum level of security stipulated for using
the UAB Online Service

The Subscriber shall be responsible for obtaining access to the
Internet (including the selection of an ISP) and hiring or purchasing
equipment necessary for using UAB Online Service. Since the Bank
is neither an equipment supplier nor a telecommunication network
provider, it will not be held liable in this regard.

Security

For the Subscriber to be able to use the UAB Online Service, the
Subscriber will be provided with a User Login ID and Password by
the Bank. These will be used to identify the Subscriber whenever the
Subscriber accesses the UAB Online Service.
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4.2.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Login ID(s) and Password(s) are confidential and the Subscriber is
fully responsible for their use and custody. The Subscriber is also
liable for the consequences of any disclosure, unintentional or
otherwise, and the transmission of such information to third parties.

Should the Subscriber discover, or suspect that his password is
known to an unauthorized user, the Subscriber must immediately
change the password himself through the UAB Online Service.

The Subscriber should change his Password on a periodical basis
through the UAB Online Service. Whenever a Subscriber changes his
Password, the Subscriber must take care not to choose a number(s)
that are likely to be guessed by anyone trying to access the UAB
Online Service.

If the Subscriber has any doubt that anyone is misusing its accounts
through the UAB Online Service or that its user name or password
has been revealed to another party, the Subscriber must inform the
Bank as soon as possible, thereafter it shall send a written notice.
The Subscriber will be held responsible for all amounts resulting
from using its user name and password till the time of receiving the
written notice from the Subscriber.

As a security precaution, access to UAB Online Service shall be
blocked if the Password has not been correctly entered for a
permissible number of attempts.

If the Subscriber becomes aware of any transaction on any of the
accounts that have not been validly authorized by him/her, the
Subscriber must notify the Bank immediately in writing.

The Subscriber must not allow anyone else to operate the UAB
Online Service on his/her behalf.

The Subscriber must not leave his computer unattended while the
Subscriber is logged on to the UAB Online Service. Furthermore, the
Subscriber should ensure that he has logged out of the UAB Online
Service before leaving the computer.

The Subscriber confirms that in submitting the Application for
UAB Online Service; the Subscriber’s Joint account holder(s) is/are
satisfied for him/her to access the joint account(s) via UAB Online
Service.

Banking and Financial Transactions

The Bank shall be entitled to act on any instructions given by the
Subscriber through UAB Online Service which may include mail
messages, banking instructions, or financial instructions without any
further reference to the Subscriber and without requiring written
verification from the Subscriber.

Once a Subscriber has given an instruction through the UAB Online
Service, the Subscriber will not be able to reverse it. The Bank

will be under no obligation to reverse any instruction given by a
Subscriber through the UAB Online Service However, the Bank may
try to reverse an instruction after it has been given to the extent that
this is possible under the rules and practices of the banking system.
The Subscriber will be responsible for any costs the Bank incurs as
a result in this respect.

The Bank's record of any transaction processed through the
use of UAB Online Service shall be conclusive evidence of such
transaction(s) and legally binding on the Subscriber for all purposes.

The Bank shall have the right to reject or cancel any banking

or financial transaction in the event of any transaction being
incomplete, inconsistent, incorrect, or in breach of any statutory or
regulatory legislation.

Financial transaction(s) will be processed subject to the availability
of cleared funds in the relative Account(s). The Subscriber shall
ensure that sufficient funds are available in the Account before
making any transfers. Where the execution of any financial
transaction would result in the Account(s) becoming overdrawn or
exceeding the existing overdraft limit granted by the Bank, the Bank
shall have the absolute right to refuse the transaction. Where the
Bank has chosen to execute such a financial transaction. the Bank
has the right to combine or consolidate all or any of the Subscriber’s
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4.9.

4.10.
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4.14.

4.15.

4.16.
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4.20.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Account(s) at any of its branches and set o or transfer any sums
standing to the credit of any or more of such accounts along with
any charges as applicable The combination, consolidation, set off
and transfers referred to in this clause may be made on one or more
occasions at the Bank's absolute discretion.

Electronic Transfers, whether internal or external, using the UAB
Online Service shall be restricted to a maximum amount of banking
business day limit approved by UAB.

Transfers between the Subscriber’s own Accounts or to other
accounts maintained with the Bank shall be processed subject to the
conditions given in Clauses 4.14 and 4.15 below.

Transfers will be made only to or from the Current Account(s) and
Saving Account(s).

Transfers made from the Subscriber’s Account(s) to Beneficiary(ies)
having bank accounts with other banks within/outside the UAE shall
be subject to normal banking rules and practice and any relevant
Central Bank directives.

The Bank shall not be responsible for any loss or damages or
immediate refund which may arise from failure to properly identify
the beneficiary or for non-payment of any bank Payment Instrument
because of wrong input of beneficiary’s details, mistakes, or
omission.

The Subscriber acknowledges by the Bank that it is aware of

the technology limits and restrictions in the meantime and that
the restrictions of the use of the UAB Online Service and the
availability of the UAB Online Service depend on the technology's
implementations and its use restrictions. The Subscriber releases
the Bank from any responsibility arising from the Subscriber’s
failure to use the UAB Online Service for whatever reason.

The Bank shall not accept any claims for compensation of Interest/
Profit, loss of Interest/Profit or transaction value date for any
financial transaction carried out through UAB Online Service.

The Subscriber hereby, irrevocably and unconditionally without any
right of objection, accepts all authorized debts arising from the use
of the UAB Online Service, without limitation.

Transfer instructions between Subscriber’s own Accounts with the
Bank or to other Accounts maintained with the Bank are governed by
the Bank's existing policies and practices and may be amended from
time to time.

Transfer orders to the beneficiary maintaining an account with other
banks within or outside the UAE and other requests for Financial
Transactions should be received as per Bank's existing policies and
practices and Central Bank directives.

The Subscriber acknowledges that not all transactions executed
through UAB Online Service will generate confirmation advice
although it will be recorded in the Subscriber’s Statement of
Account (being provided as per agreement between the Bank and
the Subscriber).

It shall not be possible for a Subscriber to effect a banking or
financial transaction that is not defined or forming a part of the
banking rights.

The Subscriber’s Account(s) shall be debited by the Bank with fees
and charges for any banking and financial transaction(s) executed
through the UAB Online Service Such fees and charges levied shall
be as per the Bank's Schedule of Charges/tariff.

In case Joint accounts are operated under Joint signatures only, for
Funds Transfer functions, validation of Funds Transfer transactions
will be required (under the “Double Signature” function) by the Joint
account holders, as is the case under normal banking transactions

for such Accounts.

The Bank reserves the right to postpone a transaction for any reason
beyond its control.
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7.2.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Modification

Due to the evolving nature of its computer systems, programs,
extensions, and upgrades, the Bank reserves the right to adapt or
modify its Service and the Terms and Conditions contained in UAB
Online Service Agreement at any time.

Termination

The Subscriber may cancel its use of UAB Online Service at any
time by notifying the Bank in writing. From the time this notification
is received by the Bank, the Bank shall have the right to execute
all the pending transfers/transactions previously initiated by the
Subscriber, till complete termination of the UAB Online Service.

The Bank shall terminate the Subscriber’s use of the UAB Online
Service if (any of] the Joint account holder(s) notify the Bank that they
did not consent to the Subscriber’s UAB Online Service Agreement
for UAB Online Service and/or that the Joint account can no longer
be operated on the Subscriber’s instructions. The Subscriber
acknowledges and agrees to indemnify the Bank in this respect.

The Bank may terminate the provision of the UAB Online Service to
the Subscriber at any time without assigning any reason. In case
of termination of UAB Online Service, the Bank shall inform the
Subscriber by ordinary post.

Other Terms and Conditions

The Account records communicated under the UAB Online Service
shall correspond to the accounting entries in the books of the
Bank at the time of their communication. The Bank records and
statements will be accepted by the Subscriber and considered as
binding and conclusive evidence which may not be objected to or
challenged.

Any printouts/statements or files in which any transaction(s) or
information related to the Subscriber’s Account(s) are printed or
downloaded are for the Subscriber’s use only.

The Subscriber authorizes the Bank to share all the information and
transactions resulting from subscribing to the UAB Online Service
and its use with their technical support partners and other UAB
Online Service provider companies.

It is understood that these Terms and Conditions are complementary
to the other provisions of any other agreements between the
Subscriber and the Bank and in the event of any conflict or
inconsistency between UAB Online Service Terms and Conditions and
any other provisions of any other agreement between the Subscriber
and the Bank the latter shall prevail.

The Subscriber declares and agrees that it does not acquire any
right regarding any software or code of the software or related to
any specifications or technologies or any other data provided by the
Bank to the Subscriber for the purpose of providing the UAB Online
Service, in addition, the Subscriber shall not acquire any intellectual
property right or publication right for the above mentioned.

Rights

The UAB Online site and services are the property of UAB. The Bank
reserves the absolute right to amend/modify any of the Terms and
Conditions of this agreement. Without prior notice to the customer.

Important Notices:

It is understood by the Account’s co-signatories that their choice

to have any one of them sign individually on the Account, shall give
him/her the right to request transfer of the credit balance or part of
it to his/her personal Account. He/she also has the right to pledge
all or part of the balance as collateral against facilities granted to
him/her or to others. This rule also applies to the joint signatures

if they were more than one person. Thus, in the event the account’s

co-signatories reject this condition, they should cross out and signed

by the account’s co-signatories jointly in this regard.
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2.2.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

It is understood by the account’s co-signatories that their choice to
have anyone of them sign individually on the account, shall authorize
him/her to request and use all of the self-services offered by the
Bank, including the transfer of the credit balance or part thereof

to his/her personal account by using the following services: Phone
Banking, Credit Cards, ATM Card, Online Internet Banking. In the
event that the account’s signatories do desire not to comply with the
aforementioned, this paragraph should be crossed out and signed by
the account’s co-signatories jointly in this regard.

The bank has the right to credit the amounts of inward transfers
and cheques to the joint accounts if the account number and the
name of one of the Account co-signatories are stipulated unless
instructions of co-signatories of the account stipulate otherwise,
and confirmation to be made that co-signatories of the account
waive their right to the correctness of the entry or claim any
compensations if no instructions have been provided to that effect.

The customer should refer to the Bank for clarification of any terms
used in the form that is not fully understood, and the Bank will

not be held responsible if the customer does not obtain sufficient
clarification prior to signing.

TERMS AND CONDITIONS FAX INDEMNITY

I/We may need to issue instructions to your Bank for all types of
transactions financial as well as non-financial, from time to time.

I/We fully understand the implications and potential risks involved
in this mode of operation, but request you to accept and carry out
my/our instructions sent to you by fax in this respect. |/We are
aware that you will rely on and check the apparent similarity of the
signatures appearing on the fax against the specimen signatures
held by you.

In consideration of your accepting the above instructions, I/We do
hereby irrevocably and unconditionally assume full responsibility for
any consequences, losses, and damages that may arise out of or in
connection with such course of operation.

I/We also agree to deem such faxed instructions as valid proof in any
dispute.

In consideration of your acceding to my/our request and our
agreeing to accept and act upon instructions by facsimile as above,
I/we hereby confirm, agree, and undertake that no unauthorized
person will have access to our fax machines other than our
Authorized Signatories and will take all the necessary care to
enforce this undertaking and we will be responsible and liable for
any misuse of our fax machines by unauthorized persons. Without
prejudice to the preceding sentence, it is understood that once a
facsimile instruction is received by the Bank it means that it is sent
by me/us even if it is not signed by an Authorized Signatory or even if
it does not bear our seal or stamp.

SANCTIONS INDEMNITY

United Arab Bank has always been keen on conducting its

business in a compliant manner. UAB is committed to ensuring

full compliance with applicable laws, regulations, and sanctions in
requirements in all jurisdictions which UAB deals with. UAB expects
that its customers also abide by the same objective.

Funds Transfer Declaration (Bank’s Sanctions policy requirements):

The Bank does not engage in any transactions, irrespective of
currency, with or involving Crimea, Cuba, Iran, Syria, and North
Korea.

The Bank does not engage in FCY denominated transactions with
or involving, Sudan and Myanmar. As such, it is expected that
customers do not conduct any transactions in FCY involving these
countries. It is also advised that proceeds of any such transactions
received in any other currency should not be converted into FCY and
routed through the Bank.
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2.3.

2.4.

2.5.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Bank does not allow any transaction with persons, entities, or vessels
designated as sanctions targets by local and international regulators.

The Bank does not engage in transactions (including imports or exports)
involving items of dual-use that can be used for offensive purposes e.g.
items that can be used in nuclear proliferation, arms, ammunition, etc.

The Bank pursuant to its policy provides banking services exclusively

to its account holders who are customers of the bank. Customers are
therefore advised not to conduct transactions in their account(s) on behalf
of a third party (ies).

In keeping with the Bank’s adopted policies and its regulatory compliance
obligations, the Bank will not be able to serve customers that fail to abide
by the foregoing requirements.

FACE ID TERMS & CONDITIONS

By enabling Face Pass, you will be able to log in to UAB Mobile
Banking Application by using your Face ID.

Your Face ID is defined, install, and saved on your device and not
shared with UAB. For your bank account's safety, you should not
share your device and your device passcode with any other person.

You can always disable this feature from the Security menu in the
Mobile Banking App.

The Application will remember your Username for the next login
when activating this feature through the Mobile Banking Application
for United Arab Bank PJSC the customer agrees to indemnify and
hold the bank and employees harmless from any claims, liability,
loss, cost, expenses (including legal cost and expenses) or damage
they may suffer directly or indirectly as a result of using the Face
App services.

SMART TOUCH TERMS & CONDITIONS

United Arab Bank endeavors aim to always provide optimal security
to its customer while availing services from the Bank. Protecting
our customer's confidential information is one of our prime duties.
The Bank has introduced the service of Smart Touch to enhance the
security of our customer's mobile transactions. However, there are
risks online, and certain actions have to be taken by the customer to
protect themselves from such risks. The below terms are essential
and should be followed while availing of the services under Smart
Touch to allow for the protection of confidential information and for
secure mobile transactions.

By enabling Smart Touch, customers will be able to log in from the
bank’s Mobile Banking Application by using their fingerprint. The
fingerprint is saved on each individual's device and is not shared
with UAB.

For safety, customers should not share their device or the device
passcode with any other person.

Minors or individuals under 21 years old are not allowed to use these
services.

The customers should not use the UAB Mobile Banking application
on any device or operating system that has been modified

outside the device and systems vendor supported or warranted
configurations. This includes devices that have been jail-broken,
rooted, or bypassed default or native OS security controls. A
jail-broken or rooted device is one that has been freed from the
limitations imposed on it by its mobile service provider and the
phone manufacturer without their approval.

The customers should be responsible for all of the instructions given
to them or anyone acting with their authority during the time they are
logged into the Mobile Banking application until they are logged off.

Make sure to close and end the application whenever you log out
from any mobile device.
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1.

1.1.

1.2

1.3.

2.2.

2.3.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Do not install any mobile applications from unknown sources and
ensure that your device has the latest operating system installed
from respective vendors.

The customer agrees to indemnify and hold the bank and its
employees harmless from any liability, loss, cost, expense (including
legal cost and expenses), or damage they may suffer directly or
indirectly as a result of using the Smart Touch services.

In no event should UAB, or any of its officers, directors, and
employees be held liable for anything arising out or connected with
the use of their website whether such liability is under contract.
UAB, including its officers, directors, and employees shall not be
held liable for any indirect, consequential, or special liability arising
out of or in any way related to your use of this service.

If any provision of these terms is found to be invalid under any
applicable law, such provisions shall be deleted without affecting the
remaining provisions herein.

UAB is permitted to revise these terms at any time they see fit, and
by using these services you are expected to review these terms on a
regular basis.

E-DOCUMENT SERVICES TERMS AND
CONDITIONS

The following Terms and Conditions (“Terms & Conditions”)

shall govern the provision of services for electronic statements,
electronic devices and other electronic correspondence documents
(respectively, "E-Statements” and “E-Advices” and together,
"E-Documents”) and shall form an integral part of the bank account
opening terms and conditions of United Arab Bank.

Eligibility

Any UAB customer (the "Customer”) can subscribe to the
E-Document service by completing the E-Document service
application process through any one of the Bank’'s communication
channels from time to time, which include, without limitation, the

branch network, the call center, email, internet banking, and mobile
banking.

To use the E-Document Service, the customer must designate a valid
email address at which they would like to receive E-Documents.

It is the customer’s responsibility to ensure they provide the

correct email address registered with UAB. The customer shall be
responsible for any E-Document sent to an incorrect email address.
In the event that the email address used to receive E-Documents
becomes invalid, the customer must notify the Bank immediately.
The Bank shall not be liable for any E-Document sent to an invalid
email address. Additionally, the Bank accepts no responsibility or
liability for the service in the event that a customer’s email account
is accessed or used by a third party, with or without the customer’s
consent.

The Bank reserves the right to refuse to offer the services to any
customer for any reason at its absolute discretion.

The E-Document Service

The E-Document service delivers E-Documents to the customer
electronically through email.

E-Documents cover those types of customer accounts marked as
being available through the E-Document service application process
and as selected by the customer, such as current, savings, and other
deposit accounts, credit cards, and other bank facilities.

E-Statements will contain an account summary as appropriate

for each type of account, credit card, or other bank facilities,
including dates and details of all debits, credits, and transactions
made; details of repayments due and payable to the Bank;
amounts outstanding; interest charged and the date on which such
repayments must be made.
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2.4.
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2.6.

2.7.

2.8.

2.9.

3.2.

4.2.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

All statements of account from the Bank to the customer will be
in the form of E-Statements, whether or not the customer has
expressly subscribed to the E-Document Service under Condition
1. If any customer wishes to receive paper-based statements of
account, then that customer must approach any UAB Branch to
request such statements and pay any involved fees.

E-Advices will contain confirmation of any transaction-specific or
general advice, notification, or other communication related to your
account, credit card, or other bank facilities from the Bank to the
customer from time to time.

Other E-Documents will contain such other information as may be
relevant to be made available from the Bank to the customer from
time to time.

By applying for the E-Document service and after the Bank accepts
to provide the E-Document service, the posting of advice and other
correspondence documents to the customer will be immediately and
automatically discontinued, unless the customer expressly opts back
in to continue to receive paper-based documents in addition to the
E-Document service.

The Bank will send the E-Document to the email address (and,
where applicable under Condition 2.7 above, any paper-based
document to the physical address) designated by the authorized
signatories of the customer and, subject to Condition 2.9 below, to
any additional designated email addresses.

The Bank reserves the right to limit the number of additional
designated email addresses available to be included in the
E-Document service at its absolute discretion.

E-Documents shall be conclusive evidence of the account, including
all transactions made on the account and the amounts to be repaid
and outstanding. The customer shall have fourteen (14) calendar
days from the date of delivery to contest any transactions or
amounts indicated in the E-Document, failing which the customer
shall have no right to object to any amount stated.

The customer must specify the frequency of the E-Document for
each of their accounts as part of its E-Document service application.

Where the customer has multiple authorized signatories on their
account, the Bank will only accept instructions in relation to the
E-Document service which are in accordance with the signing
authorities set out in the customer’s account mandate terms and
conditions with the Bank.

Receipt

The customer is responsible to ensure they frequently check their
incoming email and review their E-Documents when first received
or published. The customer shall be deemed to have received and
read all E-Documents by the end of the calendar day on which the
E-Document is sent or published by the Bank.

The customer agrees to notify the Bank within twenty-four (24) hours
of the receipt or publication of the E-Document if the customer is
unable to access the E-Document. The Bank will use its reasonable
efforts to re-send to the customer within twenty-four (24) hours

of such notification a new email and E-Document which can be
accessed by the customer. Upon expiry of such additional period,

the customer shall be deemed to have received and accessed the
E-Document, in the absence of any wilful default or gross negligence
by the Bank.

Credit Card Repayments

All repayments for credit cards shall be due and payable on the
due date as indicated on each E-Statement sent to the customer
via email. The customer shall be fully responsible and liable for
the prompt and complete payments due, irrespective of the receipt
or non-receipt of the E-Statement, or failure to read the relevant
payment notification in the E-Statement.

Terms governing repayments, and any defaults in repayment,
shall be those Terms and Conditions included in the Credit Card
Agreement signed by the customer with the Bank.
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7.2.

7.3.

7.4.

7.5.

10.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Customer’s Obligations

The customer must use the E-Document service responsibly. The
E-Document service must not be used for any fraudulent or illegal
purpose; to interrupt or damage the Bank's services, including these
services; or to make them less efficient. The E-Document service
must not be used for the transmission of any defamatory, racist,
blasphemous or obscene message. The customer must not use the
E-Document service to cause inconvenience, offense, or disruption
to the Bank or any of its staff.

Force Majeure

The Bank shall not be liable for any failure to perform the
obligations described in these Terms & Conditions due to events
beyond its control, including but not limited to failure of the internet
system. In such events, the Bank shall use its best efforts to restore
the E-Document service as soon as is reasonably possible.

Security and Responsibility for customer Data

The Bank will take all reasonable care to ensure the security of
account information conveyed through the E-Document service.
E-Documents will be security protected by means of a password or
other authentication data issued to the customer.

The customer will take all reasonable care to ensure that their
email address designated for the E-Document service and their
E-Document password is not accessed by any third party.

The customer acknowledges the risk that data sent and received
through the internet/by email, including any confidential
information, may be accessed or seen by third parties.

The customer understands and agrees that the storage of
information, including without limitation, the email password, the
E-Document password, and any other authentication data needed
to use the E-Document service, the Bank account information,

the transaction activity, the Bank account balances and any other
information stored on the customer’s or any third party’s personal
computer and/or mobile device shall be stored at the customer’s
risk and liability. The Bank shall not be responsible for any
unauthorized access by or disclosure of such information to third
parties.

The customer releases and discharges the Bank, its shareholders,
directors, officers, employees, and representatives from, and waives
any right that accrues to the customer at law against the Bank, its
shareholders, directors, officers, employees, and representatives to,
any damages suffered by the customer, directly or indirectly, due to
any unauthorized access by or disclosure of confidential information
to third parties.

Breach

Any breach of these Terms & Conditions by the customer may, at the
Bank's absolute discretion, result in the immediate withdrawal of
this E-Document service.

Indemnity

The customer unconditionally and irrevocably undertakes to
indemnify and hold harmless the Bank, its shareholders, directors,
officers, employees, and representatives against all losses, costs
(including legal costs and expenses), damages, or expenses arising,
directly or indirectly, as a result of (a) generating, delivering and/

or receiving the E-Document, (b) errors, delays in transmission or
unauthorized alteration, usage or manipulation of the data contained
in the E-Document or otherwise caused as a result of delivery of

the E-Document or (c]) unauthorized access by or disclosure of
confidential information in the E-Document to third parties.

Modification and Termination of the service

The Bank reserves the right to modify this E-Document service in
any way at its absolute discretion. The customer shall be notified in
writing in the event of discontinuance of this E-Document service
where circumstances reasonably allow.
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12.

13.

14.

15.

15.1.

15.2.

15.3.

15.4.

15.5.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Copyright

All materials (including, without limitation, all designs, texts,
graphics, and their selection and arrangement] relating to the
E-Document service are the copyright of the Bank. No such
materials may be copied or reproduced in any form whatsoever,
whether physical, electronic or otherwise, without the Bank’s
express prior written consent.

Fees

The Bank currently does not charge a fee for the E-Document
service. However, the Bank reserves the right to impose any such
fees in the future in line with the Bank's prevailing policies, including
a fee for any paper copy of the E-Document requested by the
customer under Condition 15.1 below. Any such implementation of
fees shall be notified to the customer in advance.

Anti-Money Laundering

All facilities and services offered by the Bank are subject to all
information requested being provided by the customer in accordance
with all applicable anti-money laundering regulations of the Central
Bank of the United Arab Emirates and the Bank. If such information
criteria are not met, the Bank is under no obligation to and has the
absolute right to refuse to, offer many facilities and services to the
customer.

Advertising

The Bank may advertise any of its products and services through the
service.

Miscellaneous

The Bank may, upon the request of the customer, provide the
customer with a paper copy of any of the customer’s account
E-Documents showing the information detailed above in Conditions
2.3 to 2.6. The Bank may charge a fee for this service.

These Terms & Conditions shall apply in full and in addition to

all other Terms and Conditions applicable to the customer in
connection with its services and facilities from the Bank. The
provision of all services and facilities offered by the Bank is subject
to the customer’s acceptance of all related Terms and Conditions.
Non-acceptance or breach of the Terms & Conditions shall result in
the immediate withdrawal of such services or facilities.

By completing the E-Document service application process whether,
in a paper-based or electronic form, the customer confirms that

all information provided by them is true, accurate, and up-to-date
and the customer has read, understood, and agrees to be bound by
these Terms & Conditions. The Bank may, at any time, request any
additional information as reasonably necessary and the customer
shall promptly comply with any such requests.

The Bank expressly reserves the right to amend these Terms

and Conditions from time to time without the customer's prior
consent, at its absolute discretion. Any such amendments shall be
posted on the Bank’s website. The customer’s continued use of the
E-Document service shall be deemed to be acceptance of these
Terms & Conditions and any amendments made, unless written
notice is sent by the customer indicating otherwise, upon which
the E-Document service shall be immediately withdrawn from the
customer.

If, at any time, any provision of these Terms and Conditions is or
becomes illegal, invalid, or unenforceable in any respect, neither the
legality, validity, or enforceability of the remaining provisions shall in
any way be affected or impaired by the same.
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3.6.

4.2.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

PHONE BANKING TERMS AND CONDITIONS

The following Terms and Conditions shall govern the provision of
services for telephone banking (“Phone Banking”) made available to
any existing customer (the “Customer”) of United Arab Bank through
the Bank's contact call center and its interactive voice response
system.

Eligibility
Any customer can apply for Phone Banking through any one of the
Bank’'s communication channels from time to time, which include,

without limitation, the branch network, the call center, email,
internet banking, and mobile banking.

Phone Banking is only made available to a customer who meets the
criteria for Phone Banking as determined by UAB and as may be
published on its website from time to time.

The Bank reserves the right to refuse to offer Phone Banking to any
customer for any reason at its absolute discretion and without giving
any reasons for such refusal.

Customer’s Consent

The customer agrees that any use of any Phone Banking services by
the customer establishes unequivocally the customer’s consent to
these Terms & Conditions.

Availability

The Bank will, on a best-effort basis, make available Phone Banking.
However, availability is also dependent on third-party service
providers (including telecommunications providers) and may be
interrupted from time to time by routine maintenance requirements,
excess demands on the system, and reasons beyond the control

of the Bank, all or part of which may cause disruptions in the
availability of the service.

The Bank may, at any time, suspend Phone Banking or any facility
available under it without any notice, where it is necessary or
advisable to do so.

The Bank may, at any time, alter, amend or replace any procedure,
system or service to maintain a particular level of encryption,
security, and confidentiality of Phone Banking.

The Bank shall inform the customer of any prolonged inaccessibility
to, or unforeseeable but necessary termination of, Phone Banking.

The Bank may restrict or cease the customer’s use of Phone
Banking at any time and for any reason upon notice to the customer.

The Bank may suspend any Phone Banking service without prior
notice where the Bank considers it necessary or advisable to do so.

Access

To access Phone Banking, the customer must enter (i) his/her secret
personal identification number, which is generally comprised of a set
of digits (the “Phone Banking PIN”) and (ii] if applicable, any other
identifying factor and/or authentication factor (“Other Authentication
Factor”) which the Bank’s Phone Banking system may require from
time to time.

If the Phone Banking PIN or Other Authentication Factor is not entered
correctly after the maximum number of entries permitted by the
Phone Banking system, the customer’s Phone Banking Account will be
suspended, requiring the customer to contact the Bank to confirm his/
her identity and reactivate his/her Phone Banking account.

Phone Banking Pin and Other Authentication Factor Reset

The Bank’'s Phone Banking system may require a reset of the
customer’s Phone Banking PIN or Other Authentication Factor at
any time by the Bank notifying the customer.

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

wailgll pe daapnall ciloadll plaaig bgpi

Gldoell lgd! jling») wailgll pe daapnall allooll ciloa pyadi grsy
Lidl (na («drooll>» adl jliy) (s Jwoel doadoll («uailgll e duanall
bgpill (alelaill nignll :_;JI olbig eliyl Jlail j550 JUA go anioll uyoll
adlill planlllg

dulaill

NT) LCIJLB_” pe aapnall aloaall (nle Jgnall wilb guadi Jioc gliJ Ghay
ailgid anl Guyb ge wailgll pe dapnall ciloadll wulb dadoc Jlobiwl JUA
i - ponl U Jliall Juw (nle- lgin gog T g go il aoylill Jimilll
il pe agpnall Gloadllg (gl il ypllg JInilll j540g ¢gjall
pioll cailgll pe dawapnoll caloadllg

ugaginy (pall clooll U] cailgll pe duapnall ciloaall plaziwl 4oy U

o (igpallll lgadgo pe pity lohg anioll (upoll clidl loaas (aill lapleo
NENTIN]

u-lJ drooll (] ailgll pe drapnoll Gloadll padi (Aad) G clidl haisy
aall Gluw u‘|| clul ugag il apadil laag

Jrooll adalgo

201 asils o wailgll pe awapnoll ciloall plaiwl ml al e Jiasll Galgy
planillg bgpidl (nlc aio anyn ddalgo

doaall jagi

20in) U3 gog .ailgll pe agpnoll Giloasll aalbill aaga (ylnd elildl Jay
(woill alapi el (na loy) pall go wloaall (noado (nle Goaall jagi
wlbllg diigyl dibnll allhio cuw 31 G go @oaall cadgii adg

gl Jolgall aam adls wuwi adg il aal)] 3y wluwig plhill ale yljioll
.a02all jagi (na lelhiil lgio ._nl

@illyg i (ol gl wailgll pe dapnoll cloaall diai wudg (ol (a el jg
obdll gruniwall go ggau loaic gl djgpall aic jlba] gga aungas dalio
Jap

allagiwl gi alyaoi gl doaa gi olbi gI clpl L_nl_p.m.u Audg ml el jgoy
aapnoll ciloaall aypull gI alodll gl padill jo (ueo (ngiuo e ahalaoll
ailgll pe

gl ailgll pe dagynall aloaall (] Jgho Jgng jasi (nb deooll il jhay
.Gygall lginidl dadgio pc djgry lgilgil

qi wailgll pe arapnall cGiloasll d.umJl pladiwl u‘LLC agud ya lull jgou
dwoll (ll jlhal angi wagos Gluwlll go G u-ng Cudg ._rll na lpaio

151 G 3.1 o)l 4o ailpl e cdymall iloxall loy ol elil gy
el plidll &gy il ()

dgngll

adyei ad) (1) dwoell daay wailgll pe dapnall ciloadll (ol Jgogll

T o.cgnao ._|.D ple axgs pdl lam yghig al elidl e ploll (apudl (ol
ul.b 13 (Mg («ailgl mmudlmu}nnjl ayeill ady» 4 mJljluug) olaydll
Guigill dol.c».J aul jLin) AT @wigi Jole gi /g waai Jole ml aniido elal
cudig o elidly il wilpll pe aamall cloaall plhi aulhiy aé («jaTll
Al

Guigill Jole ml gl u:uLg_lJ g dill (napnoll caspeill ady JLaa| pi 13)
(0 @ ggo.u.m]l wndlll aall qu::JI Jac (Jng (nix bl djgny pJI
pe daynoll Gloadll wlwa Gulei oy «dilgll pe dranoll Giloaall plhi
by ity éalelg aiiga (nle 35U elidy Juoell Jlnil pjliuy Lao ailpll
o bwall

AU Gigill Joleg wilgll (nniiidl (naypnoll wiyeill pd) hud éalc)

ypeill pd) bus dale] elill wailgll pe daynoll Gloadll plbi culbi 26
Cudg ml a Juooll Lpl;]lpJI Guigill Jole gi wailgll gwAdill (napnoll
Uy Jraoll eligll jhiyg

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

22/108

1.2

1.3

3.2

3.3

3.4

3.5

3.6

4.2

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

5.2.

6.2.

6.3.

6.4.

6.5.

7.2.

7.3.

8.2.

8.3.

8.4.

8.5.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The customer may at any time change his/her Phone Banking
PIN or Other Authentication Factor as may be permitted within
the functionality of the Phone Banking platform or otherwise by
contacting the Bank through any one of the Bank’s electronic
communication channels from time to time.

Instructions from customer

Any instruction from the customer which is either a request for
information, a transaction instruction or another form of instruction
(an «Instruction» and together «Instructions») shall unless proven
otherwise, be deemed to be validly, knowingly, and genuinely sent by
or on behalf of the customer.

The Bank will be entitled to rely and act on Instructions without
any further confirmation or verification from the customer. No
acknowledgment of receipt of Instructions shall be issued by the
Bank and the Bank shall not verify Instructions.

The customer authorizes the Bank to act on all instructions
from the customer through Phone Banking and irrevocably and
unconditionally accepts as binding all such Instructions.

In the case of a transaction Instruction, it is the customer’s
responsibility to ensure that all details relating to the intended
beneficiary’s account are input correctly. The Bank is under no
obligation to verify these details and cannot be held liable for any
funds transferred to an incorrect beneficiary.

The Bank's records of any Instruction shall, in the absence of
manifest error, be conclusive evidence of such Instruction and
binding on the customer.

Bill Payments

The customer must input all information required to effect any bill
payment.

The customer must ensure the correct information is input. Any
erroneous bill payment to a third party arising out of incorrect
information input by the customer will be the responsibility and
liability of the customer.

The customer confirms and agrees to waive any right it may have
for holding the Bank responsible for any act or omission and any
delay by the Bank due to reasons beyond its control in the onward
transmission of the funds to any third party which may result in
disruption of that third party’s service to the customer.

Execution of Instructions by Bank

Instructions are irrevocable and cannot be reversed without the
Bank's prior approval.

The Bank will not be responsible for (i) the inability to reverse an
Instruction issued through Phone Banking; or (ii) accepting an
Instruction that is conditional or which requires the Bank to make
payment to a third party earlier (or later) than the time the Bank
requires according to its normal banking practice.

The Bank may, at its sole discretion and without explanation, refuse
to effect an Instruction (i) if the related transaction exceeds a
particular value or other limits; (i) if the Bank knows or suspects

a breach of security; (iii) if the Bank has reason to believe the
Instruction is issued for an illegal or fraudulent purpose or is
contrary to its (or any third party bank’s (as directed)) anti-money
laundering policies.

No written advice or confirmation will be made or issued by the
Bank for any transaction Instruction issued through Phone Banking.

Executed transactions shall be recorded in a statement of Account
issued by the Bank periodically or as provided to a customer at his/
her request.

Transaction Instruction Limits

Transaction Instructions shall be subject to daily limits as set out
in the customer’s mandate or as per the Bank's prevailing policies,
procedures, and regulations from time to time.
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13.2.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Interactive Voice Response (IVR)

Interactive Voice Response (IVR] is the automated machine that the
customer interacts with when using Phone Banking and it responds
to and will accept touchtone evidence Instructions.

The customer shall be solely responsible for ensuring that

the Phone Banking PIN and any other information that may be
communicated to the customer in this regard by the Bank is fully
secured and is not disclosed to any unauthorized persons or third
parties. The customer's personal representatives, even if authorized
by the customer, are NOT authorized to receive details of the Phone
Banking PIN. The Phone Banking PIN will only need to be used by
the customer and disclosed via a touch-tone telephone while using
the IVR.

In the event of a stolen or lost debit card, when the customer shall
immediately notify the Bank to block his/her debit card access,
access to IVR is not automatically blocked. However, in such
circumstances, the customer should also immediately give an
Instruction to the Bank if access to IVR is required to be blocked.
The Bank reserves the right to ask for written confirmation of such
Instruction. The customer understands and agrees that the Bank
will not be liable for any misuse by another person in such an event
and for the failure of the customer to instruct the Bank to block IVR
access.

Customer’s Obligations

The customer is responsible to ensure that his/her ability to use
Phone Banking is permitted by the law applicable to him/her.

For any transaction Instructions, the customer must ensure that
there are sufficient funds in the Account for the Bank to authorize
and execute an Instruction. If for any reason the relevant Account
is overdrawn, the Instruction will not be executed and the customer
shall be liable for any incidental charges.

Bank’s Rights

The Bank reserves the right to appoint any third-party service
provider to provide services supporting the availability of and
accessibility to Phone Banking.

Security Measures
See also above under Condition 4 (Access).

The customer must keep his/her Phone Banking PIN and Other
Authentication Factor, all Account information, any information
conveyed over Phone Banking, and any incidental information secure
and confidential at all times, and take any steps required to prevent
unauthorized access to and use of such information. The customer
must not disclose the Phone Banking PIN or Other Authentication
Factor or any Account or Phone Banking information to any third
party, including the Bank's staff.

In choosing any Phone Banking PIN and Other Authentication Factor,
the customer is advised to avoid using details that may be obvious
and easy to guess, such as birthdays and telephone numbers.

The customer must comply with any additional security measures as
may be notified by the Bank from time to time.

The customer must notify the Bank immediately if his/her Phone
Banking PIN or other identifying factor or authentication factor is
lost or stolen or the customer becomes aware or suspects another
person knows his/her Phone Banking PIN or other identifying factor
or authentication factor or has made use of Phone Banking, whether
or not authorized by the customer.

The Bank may alter, amend or replace any or all procedures, forms,
or levels of encryption to ensure maintenance of security and
confidentiality standards.

The customer must notify the Bank immediately if his/her mobile
phone or other smart device has been lost or stolen or if there has
been a change or disconnection of the mobile phone or other smart
device numbers which is linked to the customer’s use of the Phone
Banking PIN and Other authentication factor.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The customer must notify the Bank immediately if his/her Phone
Banking PIN or Other Authentication Factor is lost or stolen or the
customer becomes aware or suspects another person knows his/her
Phone Banking PIN or Other Authentication Factor or has made use
of Phone Banking, whether or not authorized by the customer.

The customer may be required to assist the Bank and/or the police
or other competent authorities in any inquiries relating to a breach
of security of the Phone Banking service. In connection with these
inquiries, the Bank may disclose information concerning the
Account(s) to the police or other competent authorities to prevent or
recover losses.

Liability and Indemnity

The Phone Banking PIN and other authentication factor are to

be used by the authorized user customer only and should not be
disclosed to any third party and the customer shall be liable for
any resulting costs, losses, or expenses (including legal costs and
expenses) incurred by the customer and the Bank due to such
disclosure.

The customer irrevocably and unconditionally accepts responsibility
and liability for any and all Instructions issued by him/her or on his/
her behalf through Phone Banking and agrees to hold harmless and
indemnify the Bank against any loss, cost, damage, expense, liability
(including legal costs and expenses) or proceedings which the Bank
may incur or suffer as a result of the Bank acting upon, delaying to
act upon, or refraining from acting upon such Instructions.

The customer is fully responsible for any Instructions given to
the Bank and the Bank will not be liable in any manner for any
unauthorized, fraudulent, or erroneous Instruction.

The customer will indemnify the Bank, its employees, agents,
representatives, and nominees on a full indemnity basis from and
against all actions, claims, proceedings, demands, losses, damages,
costs, expenses, charges, taxes, penalties, and legal costs and

any other liabilities of whatsoever nature which the Bank may

incur or suffer by reason of the customer or his/her authorized
representative accessing Phone Banking.

Bank's Excluded Liability

The Bank makes no representations or warranties regarding
the accuracy, functionality, or performance of any third-party
software that may be used in connection with Phone Banking or the
applications and platforms through which Phone Banking is offered.

The Bank will not be liable for any losses due to the Phone Banking
PIN and Other Authentication Factor being used by any authorized or
unauthorized persons.

The Bank will not be responsible if the customer is unable to gain
access to and/or use Phone Banking or any services in respect of it
due to reasons beyond its control, including without limitation, any
computer, mobile phone, other smart devices, telecommunication,
electrical, technical or network failure, malfunction, maintenance,
excess system demand or other non-availability.

The Bank shall not be liable for any incorrect information input by
the customer, or for the consequences, financial and otherwise, of
any incorrect information input.

The Bank will not be liable for any costs, losses, or damages of
whatsoever nature, incurred by the customer as a result of:

a) Making Phone Banking available;
b) Acting on an Instruction validly submitted by the customer;

c) Failure to act upon an Instruction for any reason beyond the
Bank's control;

d) Phone Banking being totally or partially unavailable for any
reason;

e) Authorization and execution of Instructions being delayed or not
acted upon due to reasons beyond the Bank's control;
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

f) Partial, incomplete, late, or failed transfer or bill payment to any
nominated payee due to reasons beyond the Bank's control;

g) Access by a third party to information concerning a customer’s
account(s) (except where such access is obtained due to gross
negligence or willful default of the Bank and, in such case, the Bank
will only be liable for direct loss or damage to the customer which in
the ordinary course of events might reasonably be expected to result
from circumstances in question);

h) Any change, alteration, additions, or deletions to these Terms
& Conditions, the services, the systems of operation, or Phone
Banking; or

i) Any change, alteration, modification, addition, or deletion to these
Terms & Conditions, Phone Banking, or the Bank's services and
systems of operation.

The Bank shall not be responsible for any delay in the onward
transmission of bill payment funds to any third party which may
result in disruption of that third party’s service due to reasons
beyond its control.

Any information provided by the Bank through Phone Banking, such
as Account Information, is believed to be accurate and reliable when
presented. However, the Bank cannot and does not guarantee the
validity and correctness of such information.

The Bank shall not be liable for any reliance by the customer on any
information provided through Phone Banking. The customer relies
on any such information at his/her own risk.

Bank Charges

From time to time the Bank may, or may not, at its discretion charge
a fee for the use of Phone Banking, the cost and implementation

of which shall be notified in advance to customers in writing or
otherwise through any one of the Bank's communication channels,
such as its website.

Any applicable fees and charges will be directly debited to the
relevant Account.

Fees and charges directly related to a transaction the subject of
an Instruction will be debited to the relevant Account at the time of
execution of the transaction.

Termination

The customer may cease use of Phone Banking at any time upon
written notice to the Bank.

The Bank may restrict or terminate Phone Banking.

Termination of the Account relationship will result in immediate and
automatic termination of Phone Banking.

The Bank may terminate Phone Banking in the event that the
customer:

a) Fails to comply with these Terms & Conditions;

b) Fails to make any payment due in accordance with the Account,
any financing facilities provided to the customer by the Bank, and
these Terms & Conditions;

c) Engages in any illegal activity;

d) Is convicted of an offense under the laws of the United Arab
Emirates;

e) Ceases to be employed by his present employer;
f) Has an expulsion or deportation order issued against him/her; or
g) Files for bankruptcy.

Termination of Phone Banking shall not affect the accrued rights
and liabilities of the customer prior to any such termination.
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19.1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Anti-Money Laundering

All facilities and services offered by the Bank are subject to all
information requested being provided by the customer in accordance
with all applicable anti-money laundering regulations of the Central
Bank of the United Arab Emirates and the Bank. If such information
criteria are not met, the Bank is under no obligation to and has the
absolute right to refuse to, offer many facilities and services to the
customer.

Miscellaneous

These Terms & Conditions shall apply in full and in addition to all
other terms and conditions applicable to the customer in connection
with its services and facilities from the Bank. The provision of all
services and facilities offered by the Bank is subject to the customer's
acceptance of all related terms and conditions. Non-acceptance

or breach of the Terms & Conditions shall result in the immediate
withdrawal of such services or facilities.

By completing the Phone Banking application process whether, in

a paper-based or electronic form, the customer confirms that all
information provided by them is true, accurate, and up-to-date and
the customer has read, understood, and agrees to be bound by these
Terms & Conditions. The application process is an integral part of
these Terms & Conditions. The Bank may, at any time, request any
additional information as reasonably necessary and the customer
shall promptly comply with any such requests.

The Bank expressly reserves the right from time to time, at its
absolute discretion, to amend these Terms & Conditions and modify
any information issued about Phone Banking and any platform
through which the customer accesses Phone Banking. The Bank
may also from time to time introduce, modify or delete facilities or
services within Phone Banking. The introduction of new facilities or
services may be subject to the customer’s acceptance of additional
terms and conditions. Any such amendments, modifications, and
introductions shall be posted on the Bank’s website in such a
manner as the Bank considers appropriate. The customer must
periodically review these Terms & Conditions and information issued
about Phone Banking to inform itself about any such amendments,
modifications, and introductions. The customer's continued use of
Phone Banking shall be deemed to be acceptance of these Terms &
Conditions and any amendments, modifications, and introductions
made unless written notice is sent by the customer indicating
otherwise, upon which Phone Banking shall be immediately
withdrawn from the customer.

Phone Banking should be used in good faith and in accordance with
these Terms & Conditions.

Phone Banking should not be abused and should not be used to
commit any kind of fraud or illegality.

Any breach of these Terms & Conditions by the customer may, at the
Bank's absolute discretion, result in the immediate cancellation of
Phone Banking.

The Bank may:
a) Change the mode of operation; and
b) Close down temporarily or permanently Phone Banking.

Notwithstanding anything to the contrary in these Terms &
Conditions, the Bank shall at all times be obliged to comply with
all rules and regulations of any applicable governing authority,
including but not limited to the UAE Central Bank.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

TERMS AND CONDITIONS AND AGREEMENT GOVERNING
MORTGAGE LOAN

General Conditions

Unless expressly provided otherwise in a Financing Documents,
these Standard Terms and Conditions apply to and shall be deemed
incorporated into each Financing Document.

The Bank may from time to time amend or supplement these
Standard Terms and Conditions by notifying the customer and the
customer agrees that those amended or supplemented Standard
Terms and Conditions shall be binding on the customer and shall
apply to all Financing Documents as from the date the customer is
notified. While the Bank may monitor or verify the application of the
proceeds of the financing, it is not obligated to do so.

Definitions and Interpretation
Definitions

“Account” means the customer’s account with the Bank, identified
in the Facility Offer Letter as the bank account from which payments
will usually be made to service the Mortgage Facility, or such other
account as may be indicated to the customer from time to time by
the Bank.

“Advance” means a single advance or multiple advances made by
the Bank to the customer or to a Seller designated by the customer
or to any Existing Lender and in the manner acceptable to the Bank.

"B or "Dirhams” means the lawful currency of the United Arab Emirates.

"Applicable Law” means any and all laws, regulations, or
resolutions issued by the relevant authorities in the United Arab
Emirates relating directly or indirectly to banks, financing activities,
mortgages, real property or any other aspect applicable to the
Mortgage Facility.

“Availability Period” means the period during which the Mortgage
Facility is made available to the customer beginning from the
Effective Date as detailed in the Facility Offer Letter.

“Bank” means UNITED ARAB BANK PJSC "UAB" or its successors in
title and permitted assignees.

"Bank Lending Rate” or “Interest Rate” or “Interest” means the
interest rate as set out in the “Interest Rate” section of the Facility
Offer Letter.

"Buyout Transaction” means the refinancing of the Existing Loan
taken for the Property and repayment of the Existing Loan to the
Existing Lender.

"Business Day” means a day on which the Bank is generally open for
business in the United Arab Emirates.

"Default Rate” shall mean the default rate of interest applicable
to the Facility as set out in the Facility Offer Letter, or such other
default rate(s) as may from time to time be applicable to the Facility.

"Developer” means a property developer authorized by competent
authorities in the United Arab Emirates to sell and develop real
property on a freehold or leasehold basis in the United Arab Emirates.

“Due Date” or "Repayment Date” shall mean each date on which the
Equal Monthly Instalments are payable by the customer to the Bank,
which are set out under the

"Effective Date” means the day on which Borrower makes his / her
first drawdown under the Mortgage Facility.

"Equity Release Transaction” means the loan facility provided to
the customer over the Property owned by him/her at the time of
entering into this Mortgage Facility in order to meet the personal
financial needs of the customer.

"Event of Default” means the events listed under Clause 14 of these
Standard Terms and Conditions.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

"Existing Lender” means in case of a Buyout Transaction, any

bank or financial institution in the United Arab Emirates to whom
proceeds of the Mortgage Facility will be paid out to, to settle the
Existing Loan of the customer held with that bank or financial
institution as more particularly specified in the “Purpose” section of
the Facility Offer Letter.

"Facility Amount” means the amount of the Mortgage Facility in
AED granted by the Bank to the customer, which is set out under the
“Facility Amount” section of the Facility Offer Letter.

"Facility Offer Letter” means the Bank's offer letter setting out the
specific terms and conditions of the Mortgage Facility being granted
to the customer, as may be amended and/ or supplemented from
time to time.

"Fees” means the fees and charges payable by the customer to the
Bank in relation to the Mortgage Facility, as published by the Bank in
its Schedule of Charges.

“Financing Document(s)” means each and/or all of the Facility
Offer Letter, the Security Documents, these Standard Terms and
Conditions, and/or any other document related to the Mortgage
Facility.

“Instalment(s)” or “Equal Monthly Instalment(s)” or “EMI” means
the equated monthly installment which includes the Principal
Amount and the Interest amount on the Mortgage Facility payable
a monthly basis in the manner set out under the "Equal Monthly
Instalment” section of the Facility Offer Letter.

“Insurances” means in relation to the:

a) Property, the insurance on the Property and on all the
improvements of the Property for at least the full replacement value
of the Property against the risk of loss or damage from fire, all other
allied natural perils;

b) Borrower or any Security Party, the life and permanent/total
disability insurance relating to such Borrower or any Security Party
(“Life Insurance”).

“Interest Period” means in respect of the Mortgage Facility, each
successive period for the calculation of interest ascertained in
accordance with the Facility Offer Letter.

“Mortgage” means the security by way of mortgage over the
Property created or to be created by the customer in favor of the
Bank to secure the Mortgage Facility.

“Mortgage Facility” or "Facility” means the residential property
finance facility granted by the Bank to the customer hereunder and
more particularly described in the Facility Offer Letter.

“Principal Amount” means the aggregate Facility Amount of the
Mortgage Facility that has been disbursed to the customer.

"Property” shall mean a property more particularly described
"Purpose” section of the Facility Offer Letter and which is offered by
the customer as a security to the Bank for obtaining the Mortgage
Facility from the Bank.

“Purchase Transaction” means the purchase of the Property by the
customer from the Seller.

"Purpose” shall mean the purpose for which the Bank has agreed to
grant the Mortgage Facility, more particularly described under the
“Mortgage Facility Type / Purpose of the Mortgage Facility” section
of the Facility Offer Letter.

"Repayment Schedule” means in relation to the Advances, the
table of repayments, or Equal Monthly Instalments relating to the
Principal Amount and Interest.

"Sale Agreement” means in relation to a Purchase Transaction,
the memorandum of understanding and/or a sale and purchase
agreement entered into between the Seller and the customer in
connection with the sale and purchase of the Property.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

“Schedule of Charges” means the Bank's published schedule of
charges setting out the various fees, charges, penalties, interest
rates, default rates, etc. payable by its borrowers, annexed to the
Facility Offer Letter and which is subject to change from to time, at
the discretion of the Bank.

"Security Document” means any Mortgage document, guarantee,
Undertaking, or other document granting security or a security
interest granted by the customer in favor of the Bank from time to
time in connection with his / her obligations under the Mortgage
Facility.

"Security Party” means a person or entity providing any form of
security to the Bank, by means of a Security Document or otherwise,
in connection with the customer’s obligations under the Facility, if
applicable.

“Seller” means either a private individual or a corporate seller of the
Property or the Developer of the Property, as the case may be.

"Undertaking” means the undertaking to be entered into by the
customer or the Security Party (as may be applicable), at the time
of entering into the Financing Documents, whereby the customer
or the Security Party (as may be applicable) agrees to assign the
proceeds and rights under the Life Insurance policy/ies of the
customer existing at the time of the entering into this Mortgage
Facility, in favor of the Bank.

"VAT" means value-added tax as provided for in Federal Decree-Law
No. (8) Of 2017 on Value Added Tax and any other tax of a similar
nature.

“Loan to Value” means the ratio of the amounts outstanding by the
customer under the Facility and the market value of the Property as
stated in the Facility Letter.

"Secured Obligations” means all of the customer's liabilities
(whether present or future, actual or contingent) in connection with
the Facility together with interest and all other amounts due and
payable but outstanding by the customer under the Facility and any
other agreement, deed, notice, document or certificate entered into
by the customer in connection therewith or otherwise designated as
such by the Bank.

"UAE" means the United Arab Emirates
Interpretation of Terms

In these Standard Terms and Conditions, unless the context
otherwise requires:

a) References to clauses and schedules are to be construed as
references to Clauses of, and Schedules to, these Standard Terms
and Conditions, and references to these Standard Terms and
Conditions include its Schedules;

b) References to (or to any specified provision of) these Standard
Terms and Conditions or any other document shall be construed as
references to these Standard Terms and Conditions, that provision
or that document as in force for the time being, and as amended in
accordance with the terms thereof, or, as the case may be, with the
agreement of the relevant parties;

c) References to a «regulation» include any present or future
regulation, rule, directive, requirement, request, or guideline
(whether or not having the force of law) of any agency, authority,
central bank or government department or any self-regulatory or
other national or supra-national authority with which persons to
whom the regulation applies customarily comply;

d) Words importing the plural shall include the singular and vice
versa;

e) References to a time of day (unless stated specifically otherwise)
are to Dubai and Abu Dhabi time;
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

f) Reference to a “month” means a period beginning in one calendar
month and ending in the next calendar month on the day numerically
corresponding to the day of the calendar month on which it started,
provided that (a) if the period stated on the last Business Day in a
calendar month or if there is no such numerically corresponding day,
it shall end on the last Business Day in such next calendar month
and (b) if such numerically corresponding day is not a Business Day,
the period shall end on the next following Business Day in the same
calendar month but if there is no such Business Day it shall end on
the preceding Business Day and «months» and «monthly» shall be
construed accordingly;

g) References to a person shall be construed as references to a
natural person, juristic person, unincorporated body of persons, or
any government entity;

h) References to a person include its successors in title and
permitted assigns;

i) References to any enactment shall be deemed to include
references to such enactment as re-enacted, amended, or extended.

Mortgage Facility

Subject to the terms of Financing Documents including obtaining
the Mortgage over the Property, the Bank agrees to make available
to the customer the Mortgage Facility for the stated Purpose in the
manner as set out herein.

Conditions of Advances

The Mortgage Facility (as revised or supplemented from time to time
by the Bank) can be drawn down or utilized only on completion of
legal documentation and fulfillment of such conditions precedent,
as set out in the Facility Offer Letter, or as the Bank may require

and subject to the Bank being satisfied, in its sole discretion (and in
this respect, the decision of the Bank shall be final) that there are

no material changes affecting the customer’s financial condition
and that none of the events set out in clause 14 hereof has occurred.
The Bank may, in its sole discretion, also require the receipt of a
lawyer's letter advising that completion of legal documentation

and fulfillment of such other conditions precedent as the Bank

may require, including payment of processing fees, have occurred.
The conditions to disbursement set out in this sub-clause 4.1 and

in the Facility, Offer Letter are intended for the sole benefit of the
Bank and may be waived by the Bank in writing, in whole or in part,
without prejudicing the right of the Bank to assert such terms and
conditions, in whole or in part, in respect of subsequent utilization of
the Facility.

Subject to the above conditions in sub-clause 4.1 above being
fulfilled or waived, the Bank shall make Advances to the customer
or any other third party designated (in writing) by the customer in
accordance with the date(s) set out in the Facility Offer Letter.

a) Drawdowns may be subject to changes as may be agreed between
the Bank and the customer in writing.

b) The Bank is authorized to make Advances by means of direct
payments to any third party designated by the customer or the
seller of the property, which shall be deemed as drawdowns under
the Facility, without the customer’s consent being required each
time such payment is made, unless the customer has canceled any
such payment by means of prior notice to the Bank in writing on the
grounds that there is no obligation on the customer to make such
payment.

c] The Bank shall not be liable to anyone in the event that Advances,
or any part thereof, are not used for their intended purposes. Such
Advances shall nevertheless be regarded as being valid drawdowns
under the Facility and the customer shall be obliged to repay such
amounts to the Bank as part of the monies due and owing under the
Facility.

d) The Bank shall not be liable to any third party designated by the
customer (and including the seller of the Property), in the event of
the customer canceling any Advances required to be made under
the Facility, or if the Bank cancels them in case of default or breach
under clause 15 prevailing.
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5.5

5.6

5.7

5.8

5.9

6.2

6.3

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Interest in Advances

The customer shall pay interest, commission, commitment fees,
bank charges, fees, and such other charges on the Facility at such
rates and in the manner and on the dates stipulated by the Bank in
writing.

Interest on the Facility will be charged at the Interest Rate
acceptable to the Bank and as detailed in the Facility Offer Letter.

Interest shall be calculated in arrears on the daily outstanding
balance on the basis of the actual number of days elapsed and a 365
day year unless otherwise stated or agreed to by the Bank

The Bank, by giving not less than seven (7) Business Days prior
notice to the customer, may vary the Interest Rate from time to time
in the Bank'’s sole discretion and the new Interest Rate shall be
applicable forthwith subsequent to such notice being given to the
customer, and any such variation shall take effect as from the date
stipulated by the Bank. In the event of any variation of the Interest
Rate, the Bank may, in its absolute discretion:

a) Vary the amount of each monthly installment amount or such
other periodic repayment amount in respect of the Mortgage
Facility; and/or

b) Vary the number of each monthly or such other period of
repayments of the Mortgage Facility.

The customer hereby agrees and consents that the payment of
Interest shall be debited on each Due Date, such interest to be
payable on the Due Date in arrears or such other date as the
Bank may notify in writing (or otherwise) and shall without any
requirement for further notice be debited accordingly against the
Account.

Any Interest not paid on the Due Date shall be capitalized and added
to the Principal Amount sum then owing and shall thereafter bear
interest at the Default Rate and all powers and remedies conferred
by law and these Standard Terms and Conditions in relation to the
failure of repaying the Principal Amount shall equally apply to such
capitalized and accrued Interest.

In addition to the provisions of sub-clauses 5.2 and 5.5 above:

a) Default interest at the Default Rate or as stipulated by the Bank
from time to time in writing; and/or

b) An administrative fee per transaction in accordance with the
Bank’s Schedule of Charges in this regard shall be paid on all
amounts due but not paid hereunder.

All amounts owing to or claimable by the Bank in connection with
the Mortgage Facility (other than in relation to Advances) shall also
bear interest at the Interest Rate and shall be calculated from the
date on which such amount became due until the date on which it is
paid.

Any interest rate applicable or payable under the Facility shall be
payable both before and after any judgment in connection with
amounts due under the Facility

Repayment

The customer shall be liable to pay to the Bank the Principal
Amount, Interest and other amounts as set out in the Facility

Offer Letter, or as shall be notified to the customer by the Bank (in
writing), as the sum owing and payable to the Bank within such time
as specified in the Repayment Schedule set out in the Facility Offer
Letter, or as notified by the Bank (in writing), as the context may
require.

All amounts due to the Bank under the Mortgage Facility shall be
paid in Dirhams into the Account.

All payments made by the customer in connection with the
Mortgage Facility shall be without any rights in respect of set-off or
counterclaim.
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6.4

6.5

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

If any deduction including on account of VAT or withholding is
required by law in respect of any payment due by the customer
pursuant to or in connection with the Mortgage Facility, the
customer shall pay the full amount deducted or withheld to

the relevant authority in accordance with the Applicable Law

and increase the payment in respect of which the deduction or
withholding was required so that the net amount received by the
Bank after such deduction or withholding (and after taking account
of any further deduction or withholding which is required to be made
as a consequence of the increase) shall be equal to the amount
which the Bank would have been entitled to receive in the absence of
any requirement to make any deduction or withholding.

The Bank shall be authorized to collect any payments or repayments
that may be due to the customer by any third party designated by
the customer, inclusive of (but not limited to) refunds, rebates,
discounts, penalties for late delivery, termination payments and/

or damages and the customer hereby irrevocably grants the Bank
with a power of attorney to deal directly with such third party and/
or any other relevant party in such circumstances. Any amounts so
received shall be treated as a prepayment under clause 16.1.

Representations and Warranties

By accepting these Standard Terms and Conditions, the customer
represents and warrants to the Bank that:

a) The customer has the capacity and authority to execute, deliver
and perform the terms under the Financing Documents including
the Security Documents;

b) The customer is not in default of any agreement (whether in
relation to payment, performance, or otherwise] to which he/she is
bound;

c) There is no litigation, arbitration, administrative action, or dispute
pending or threatened against the customer;

d) All the customer’s financial statements or net worth statements
received or to be received by the Bank have been prepared pursuant
to the prevailing accounting standards and represent a true and fair
view of the customer'’s financial position;

e) there is no material adverse change in the customer’s financial
condition and, where applicable, the operating environment or
management of the customer’s business or its employment, which
will materially affect the customer’s ability to perform its obligations
under this Standard Terms and Conditions and or the Security
Documents;

f) the customer is the legal and beneficial owner with full title

to all assets or Properties which are offered as security to the
Bank in respect to the Mortgage Facility, these Standard Terms
and Conditions, the Security Documents, and any other Financing
Documents;

g) The obligations assumed by the customer under the Facility, this
Agreement, and the Security Documents are valid, legal, and binding
obligations enforceable against it;

h) Execution of these Standard Terms and Conditions and the Facility
Offer Letter will constitute valid and enforceable obligations and

do not or will not contravene the provisions of any law, regulation,
rule, order, writ, injunction or decree of any court, administrative

or regulatory body to which the customer is subject, and does not
contravene any other agreement to which the customer is a party or
undertaking by which the customer or any of the customer’s assets
are bound;

i) The customer has fully disclosed in writing to the Bank all facts
relating to himself/herself which are material for disclosure to the
Bank in the context of granting the Mortgage Facility;

j) all the information furnished by the customer in connection with
the Mortgage Facility, does not contain any untrue statement or omit
to state any fact and all expressions of expectation, intention, belief,
and opinion and all projections contained therein were honestly
made on reasonable grounds after due and careful inquiry;
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

k) The customer has freehold title over the Property and is registered
as the sole and exclusive legal owner of the Property at the relevant
land department or in cases where registration is not accepted by

the relevant land department, with the developer or the competent
authority as may be required by the law from time to time, provided
that when registration is accepted by the relevant land department the
customer shall immediately register such title there;

l) The Property is free from any encumbrances and shall remain

free of any encumbrances until all amounts due under the Mortgage
Facility have been fully repaid, unless specifically agreed otherwise
by the Bank in writing, save for any encumbrances created in favor of
the Bank;

m) The customer is in full compliance with all the terms, conditions,
and covenants contained in any title documents and any other laws,
rules, and regulations relating to the Property;

n) No action has been permitted that could reasonably be expected
to have a material adverse effect on the value of the Property or the
interests of the Bank;

o) The Property is either a villa or an apartment which must be
completed and habitable and used only for residential purposes, in
addition, if the customer is a UAE national or one of the countries
forming the Gulf Cooperation Council, the Property is being used
only for investment purposes i.e. the customer will not be residing in
it during the tenor of the Mortgage Facility;

p) The customer has the benefit of all easements and covenants
necessary for the full use and enjoyment of the Property;

g) No legal, administrative or other proceedings relating to the
Property have been served, or to the best of the customer’s
knowledge and belief contemplated or threatened;

r) Unless advised in writing to the Bank, the customer has not
mortgaged, pledged, sold, transferred, assigned, leased, or
otherwise parted with possession of or disposed of the Property or
any part thereof, or agreed to do any of the foregoing;

s) No security interest (other than as set out in the Security
Documents) exists on, over, or in respect to the Property;

t) No leasing or subleasing arrangements exist in relation to the
Property other than have been disclosed to the Bank;

u) No bankruptcy or winding-up proceedings have been commenced
against the customer;

v) The customer has not done any act that may either diminish or
have a material adverse effect on the value of the Property;

Each of the above representations, warranties, and undertakings
shall survive the termination of the Financing Documents and the
customer shall be deemed to represent and warrant to the Bank that
the representations and warranties above are true and correct in all
respects and are repeated each time an Advance is being made and
payment or repayment is made hereunder.

The customer agrees that on the happening of an Event of Default
resulting from a failure to repay the Equal Monthly Instalment(s),
Interest, or any other fees and charges in relation to the Mortgage
Facility, the Bank will have an unqualified right to disclose or publish
the customer’s name and/or the name of its company/firm/unit, if
self-employed, and its directors/partners/proprietors as defaulters.

Mortgage Security, Insurance, Valuation, and Undertakings

In addition to all other security to be provided by the customer in
support of the Facility as stipulated in the Facility Letter and/or by
means of Security Documents, the customer:

a) Hereby mortgages absolutely by way of a first ranking official
mortgage (the “Mortgage”) all the Property (including any additions
or improvements which from time to time may be made thereto and
all fixtures and fittings and other appurtenances howsoever which
may now or at any time in the future be erected upon or installed

in or upon the Property or any part thereof) and all the customer’s
rights, title and interest (but for the avoidance of doubt none of its

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

yugildll <ol ajlicl aliawi pig ,JLG.QJ.Ip ablo (de Jrooll jgo (&
pac Jb na gl aniaoll ¢liloillg ._rualle ayila u-u:JJLu.Q.U oallg angll
ahluwll gi jghaoll wala dlnll aila cilolllg (uslylll aila (nal Jiawill Jgud
i (] ggluy al wle AT Ciég o ug.ul.a.ll “goy dglhall anitoll
.al lplgud aic alnll cila ilolllg (ualylll aila (nal dyaloll

b ddniwall @llall 8515 slaw qual elas ailayg clic ol Go jlaall gla(d
ell3 Gl (nle el Galgs ol lo Jolall pyliall gayll Jugus (nle Jgoall
el Al loglis) i cliel ol clifiwl ha

(il (né Gaylgll Glagaillg planillg bgpidl prony dols Jaiy duoall pjii(o
ylaall glais (sl ailglg aclgég awilgd (nig dalo Gilig

m}mgauu.hu}uhaJugSJuldgmmdﬁuup_ogoJlu.Oclplmb;\uou(
‘aud eliyll &alno gl jlaoll dawd nle

hda patiuyg aud Blng Tjio a4y of wig ddd gi a ga jléall (yu

ao liblgo gi Liljlo] liblgo Juaell gla ¢ Uil aalnllg aibwll g@lyeill

gloiiwll caagy baa p:.;uu.l.u.lJLunJI alg Al ggleill gulao Jga (s
‘dagioall cillpuill dao quJLunJImemddanlulml

Jolall pladiwlll dojllll aggeallg Glaill gas aals (o Jwoall aydaiuy (¢
laell giaillg

liall g alelp il Go lape ql G.IJIJI gl auigild cilelp) U-nl aay ol (wa
«llis dadgio gl dauig wlclpn] &di yuy aaliiclg Jsoall ple 2n (o] gl
Walelppdl

el gl uoli gl Jjlii gf Jugi gl s gl ja gi Gy (s ol pdy @l (o
Loomh olall (nle aaalgall gl ela walls) aio ¢y u‘llgljl.ﬂ.ﬂ.”LﬂJ.CLCIJDJ
Lha dllay elidl jhay ol lo Guw

&lais bo gi jliall (nle (glaall Gilig d ap o wallyy) gloo daila angi U (g

‘a

alnalll i lo cally jlaall (nle gblyl go jla gi ) Ciluiyi agag eac (;
“elill aic

‘uoall @~ ani gl yulla] el (na egpidl pis @l (yis

pmmuuhu}uhoJugﬁngJlﬂ_nqunmunbmmJo.cthanlpmpJ
mm.n._rd.c

a0) Jgedoll &)l allel §)g53all dlagoillg wlilanllg wlyldlll aala néy
allel 4jg530ll wililanllg wljlall ol elull dwoell Gorug (gaill Gilig clgil
q.qLulmlngmpuu}odbm.u“bugmslg.dlmlbu.oq;mngmm;
.6lio 3) gl @0an alawg

gl huwé alaw pac e daali jioi dodlg Cigan aic ail (e Jwaall Galgy
wde algna phi (Al wleiig oguw) u‘li gl aaila gi auglutio &g blwal
pul ue alnalll (na bgpiwoll pe Galb iyl gioiy nylaall gapl dugu
Jooy g5 13 eIl el pis ql aiang /aiuungo /aibpi ol gl /g Jsoall
(d (pioio ,ng.ul e saloc wlanl /ailb i /ailjao auwlg (Kl alusl
Al

cilageillg pudillg guolillg gyl glos

uLb:Lngc\p.uuxdlngAcdnmuxdluJ;ngJldJLu.o ool pady
gl @ialbao wlilos logio Li gl (npadll glosl giligg alnll G Glhguill
dila ellal aalnllg

aljldall aals («aagl») (lglll éajall go lia) yowy JAuiy aingos gep i
dalhg pJngu.olgLLchamupumuhmmgluLaLnlmlu_UnumLo.u)
lpubyi gl lpani gl ad illg wils Ui algill uo lapcg ailusyillg il jugaill
Juooll Ggan adlag (lgio cj (al gl ciljlaall (ale Judiiwall (na gi Ll
Ipaiwo lilan saallnlg elill g ( (eLiall Liai ailoljill 4ga) mJ.nog aithlog
loljild by gl ué ggag gwhd Jiing aidg (nag Ugni claylllg claill
‘ylonll

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

34/108

7.2

7.3

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

8.2

8.3

8.4

8.5

8.6

8.7

8.8

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

obligations) therein to and in favor of the Bank as continuing security
for the due, punctual, unconditional and irrevocable payment and
discharge of the Secured Obligations;

b) Undertakes to register the Mortgage:

1. With the relevant land or municipality department (as applicable);
or

2. In cases where registration is not accepted by the relevant

land department, with the developer or the competent authority

as may be required by the law from time to time, provided that
when registration is accepted by the relevant land department the
customer shall immediately register the Mortgage there; and shall
pay all charges, fees, and expenses relating to such registration
immediately as they fall due.

Where registration is not possible, the Bank shall take a conditional
assignment of the sale and purchase agreement made between the
customer and the seller of the Property.

The customer hereby appoints the Bank as its true and lawful
attorney to take all such steps, sign all such documents and obtain
all the necessary consents and authority and do all other acts on the
customer’s behalf as may be required from time to time pursuant

to any applicable laws and regulations or by the Bank to perfect,
protect or realize the security under the Mortgage and the customer
undertakes to ratify and confirm all acts or things made, done or
executed by the attorney.

Any security taken by the Bank (inclusive of but not limited
to the Mortgage) shall remain to be of full force and effect,
notwithstanding:

a) That the customer ceases to be indebted to the Bank for any
interim period or periods;

b) That any change by amalgamation, consolidation or otherwise
which may be made in the constitution of the Bank; or

c) The bankruptcy or liquidation of the customer, whether voluntary
or compulsory; but shall be a continuing security and extend to cover
any sums of money owing which shall for the time being constitute
the balance of the Secured Obligations.

The security constituted hereunder shall be in addition to and
independent of every other security that the Bank may at any time
hold in relation to the Secured Obligations.

If the customer at any time fails to perform and observe any of the
covenants contained in this Agreement, the Bank shall be entitled,
but not obliged, to take such steps as it may deem necessary or
desirable to make good such failure, and all expenses and costs
incurred by the Bank or its agents and contractors in connection
therewith shall be payable by the Customer and treated as part of
the Secured Obligations.

The customer shall act in accordance with the provisions stipulated
in any insurance policy taken out in connection with this Agreement
and the Property and no actions have been taken or permitted to

be taken that will invalidate such insurances or increase the cost
thereof.

The customer undertakes:

a) Not act or refrain from acting in any manner whatsoever that may
either diminish or have a material adverse effect on the value of the
Property or the interests of the Bank;

b) To ensure that the property is kept in good order and repaired and
not to remove any improvements without the prior written consent of
the Bank;

c) Not to effect, carry out or permit to be carried out any demolition,
reconstruction, or rebuilding of any material structural or other
material alteration to or change in the use of all or any part of the
Property without the prior written consent of the Bank;

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

:aoyll iy agaiy

(Jlll (niido cuun) dAisoll aaldl gl gu':IJiJI ayila (nal 1
ql

AU g o ggildll lgale iy gl dnidoll ablwll gl jghall (nal .2
abypir . Jawill anisoll u‘lDlJ_” Gyila lpaa Judi I (il QU (na Jng
Juwill lplgud aic anitoll u‘IDJJI apla (nal gadl dwwil d.umJI cjluy al
aic ljga elli Jyawill aylao) aalaioll wallaillg pgullg wildaill aals hawo
pdlaniwl

elyillg gull &ialasl e Ubgpio 1jlis Jrudll a0 aic il Jsoall aioy
Jlaoll gilbg ool G dopoll

auigig alghall elli alaill ol Gigilidg Glaa Iag angay elidl Juooll NTEY)
olall aiallng ajjgpall wlaalgell aals (nle Jgnallg Giligh el aals

AT g go wglholl axgll ude drooll e arluill wlaynill elly aalyy
dlong plmJ el Qi o gl @aali a.l.mbu 2ilglg (nilgd u1| wngos
k_lLCIJ.D.l“ aals (ale adalnolly Jrooll apaig Qo laag gloall Gudnig
lpile 250lg yagll L o lodaii gi gy plbdll gi logla] aiy (il cluilllg

(ol 1 Jlioll Juw (nle gal aa Loy) dﬂlaicdnmulo.nmlg.xau
:13) lac yhill wapny 4illlg ailelall Jolay

‘alatil cilyia gi&p’.ﬁwﬂd.i.g.ln.i__!:..o Looll a0y @l

‘ella allay gi plarilll gi aloaitl) dai aclid] jgiwa (nle yuai (ol clpa] @i
ql

gloall (ndy ella go gAal ! hpu.aglh.cgb\J.lnulbuld.l.nn.lldaglou.alp
.diganall aloljilll anj aisy (nd Jauii @llo U-nl Jouinl aua0i Qg ljoiwo

mlL\LDmmpluLnndeqaLnJhmg.mgg.mnlluLonllud:\_Lqudnm
.aic Haiuog .diganall aloljilll (pgnsy cidg u1| na el

ulngm]l NI u1| dlelyog clJlJ Adg u1| g d.mn.ll_pm Jb na el Gy
diwniuwo gl &jgun laly il ung:DJl elli alail axélailll aam (na daylgll
elidl go éataiall wallailig cildaill &ala alaw gé loaicg J.I.Q.l“ el allol
o < dlioy Joloig . Jioall dile (ale (pgnall el agliog aillag gi
.diganoll aloljilll

P9y lajlaniul i (uoli adyig ml d lgule u:g.m.u]l olanill il Jiiay
lalail alawdl gl laalail pi Glelpal ml i g yldollg awdlaill aaa
Lpayllai éalyj gl wilisoli)] elli JUnyly

'l Loy Jsoell 2§aiy

Jldall doud go hai (nillg Ciils adyb u-nl.x L_CIJ_D.L” e cliioll] gl alail pac
‘lagsle logun Tyili w 783 gi eliyl alloo g

g wiliswsy (ol dllj] pacg anll jliall anllng Al (ke Blasll glos .
relil dduuall azhall ddalgoll

aale] gl alawm aalel gI o1 Wliloc ._rul 4aii alowl! gl yaii gi (uoai pac.a
gl Js oladiwl poi gl éawuall cilhaail go lopé gi dilid) cillaai u1_l cliy
‘aduuoll dxhAall elidl ddalgo (ale Jgnall gga jlaall o cja u‘l|

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

35/108

8.2

8.3

8.4

8.5

8.6

8.7

8.8

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

UAB

il (upall il
UNITED ARAB BANK

36/108

UAB GENERAL T&Cs V. 2.0 NOV 2025

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

d) Not to remove any fixtures and fittings from the Property that is
likely to detract from the value of the Property unless replaced with
fixtures and fittings of comparable or better quality and make;

e) Not to sell, transfer or otherwise dispose of or mortgage, pledge,
charge or encumber the Property and/or any insurance covering
the Property nor to vary any existing encumbrance or insurance in
respect of the Property without the prior consent of the Bank;

f) To use the Property only for residential purposes and, in addition,
if the customer is a UAE national or one of the countries forming the
Gulf Cooperation Council, to use the Property only for investment
purposes i.e. the customer will not reside in the property during the
tenor of the Facility;

g) To pay or arrange for the payment of all management fees, service
and community charges, taxes, land ownership taxes, assessments,
and other outgoings charged on or payable in respect of the Property
immediately as they fall due;

h) To remain the sole registered titleholder to the Property and
ensure that the Mortgage shall at all times and for all purposes
rank in priority to all other security interests on or in respect of the
Property in the relevant land department, with the developer, or with
the competent authority;

i) To comply with all the terms, conditions, and covenants contained
in any title documents and any other laws, rules, and regulations
relating to the Property;

j) To keep the Property (including all improvements and fixtures)
insured in a manner satisfactory to the Bank and in accordance with
clause 17 below and at all times to:

i. Duly and punctually pay all premiums and other monies due and
payable under or in connection with the insurance policies (and
promptly upon request by the Bank, supply copies of the premium
receipts or other evidence of payment) and not to do or omit to do
anything which may result in any insurance policy being made void
or voidable;

ii. Eensure that the terms of each insurance policy provide that

the Bank is named as co-insured or, if the Bank so agrees, in the
customer’s name with the Bank’s interest noted as first loss payee;
and shall, upon the Bank's request, be assigned to the Bank;

iii. Ensure that any of the insurance policies relating to the Property
cannot be terminated by the insurer for any reason (including failure
to pay the premium or any other amount) unless the Bank and the
customer receive at least thirty (30) days’ notice;

iv. Deliver to the Bank within thirty (30) days after any insurance
policies are issued to the customer, the original of that policy,
incorporating any loss payee provisions required and any other
information or documents with respect to each of the insurance
policies as the Bank may request and promptly notify the Bank of
any lapse or cancellation of any insurance referred to herein; and

v. If the customer fails to comply with any of the provisions of

this sub-clause 8.8.10, the Bank may affect the insurances
concerned, with an insurer complying, with the insurance company
requirements, and any cost, liability or expense properly incurred
in connection therewith shall promptly one demand be paid by the
customer to the Bank.

k) To comply with the valuation of property provisions at clause 18
below;

U That the Loan to Value in relation to the Property shall not exceed
the Loan to Value rate prescribed in the Facility Letter; and

m) To ensure that all the undertakings expressed herein continue to
be valid and effective in all material respects during the validity of
the Mortgage Facility, any Security Documents including Standard
Terms & Conditions;

Q0 OOO cuabuae | @ uabae | @ 800474

a.m.a._;obmul Jaoinall go &y jldell go ailjpaig ailubyi mldl]l oac 2
gl oilnll &5pidlg dagall quair cilubjig iljagai Lplladiwl iy ol Lo jlaoll
‘lgio Guuai

gla.ump:.dlgl Lo.gmmlglmbmkp.obmngLchlmblod.mglpupx .a
gl clicl ml Juaoi pac gi w3 callyy cliclll allé] gi ailan gi ajaa gi aim)
‘adunoll elill adalgo ugnjLa.nJI P90y d3gago wiligoli

liblgo Juaall gla gl U3l dalelllg dibw gl haa sldoll plariwl .
haal jlaoll pl:\;.u.ul sl ggloill ulao Jga (] ao liblgo gi LuIJLol
Gllguwill d30 G.J.I.bJLCID.” 8 oudy ( Jeoall al ml Jayloiiwl (ledl
‘dngiooll

wilyng pgayg dyylall pguyll aals alawl aoj il caluipill Alail gi alaw j
dngjaall pgull Go lapeg @yl &ialo ciloydig wiilidg ganallg doasll
paliniul ga jlaall (pgnay adsiwall gi

aala gl caini goryg jldoll aagll d;.l.u_u.ll <lloll a2ng (ndy al 2
Jlaall (pgnay gl glanll allno &ils Go (alel duip wledll a.alb.lg wlagll
‘ajinoll ahlull gi jghall (nal gl &aisall g‘\DIJJI ayila (nal

aalo Gilig u1| na dajlgll wlageillg plaaillg ng.udl aalal Jliioll b
ilaell adloiall aiouhiill aflgllg plasillg guilgall (o lapcg

Jaiy (wlysyillg alipusill adls ela aa loy) Lol ol (nle ahalaall .o
o alaglll aals nd pgdug ,aliai 17 aiyll laagg aelisll Jguéio

ml wngos u.mg.u:.]lg afniwall @lloll go lopég blwalll aals alaw 1
49all (nle pAdyg) lpéléniul aclgo (nag llgnl gy Jni bo gi ol @ilig
alilil go Lm_p.c gI cwolill blwal alaw Gl G A wlidl cdb (nle cliy
ol Glig ol JUsl (il (038 28 eqquis ol el gl Jody pliill pacg (alauwl]
‘ullbyll &6 (ploa gi

,lb_p.umoJh.og,odullamuu\_rdcu.wh“@hg@dbng.uma\pdlumn 2
ule Galg g «elidl aalno (| 6)Libll go Jioell pwlb \_p.ol.dl dilig jlan] gi
‘aulb aic elidl () gl Jjling .&)lwall go Jgi uaiuas clla

a5pi Jud (o jldell adloiall (uolill Gilig cio U-ui clpi] dilao] pac alon 3
(Al alio u1| gI auolill buwé alauy @Glaall &l (na loy) g5 cuw LﬂJ Quolill
Tlogy (30) gilli ge Jéiy U Lo Judi Tjloub] Jsaollg elid] oliuy al Lo

Gilig u1| Jhao] o logy (30) cuitli J1Ia elinll &xlnill u.LDLlJl Gilig pulwi 4
aloglao mlg o)l adiwoll (nle (pii diglho Giljda u1| aloLis «Jsooll
e elidl ¢lhlg elidl lgulhy ag nillg ._poLlJI dilig 4o U5 poniy @ilig gl
g ‘il loud @yl jLio ol u‘ll ql clol| qi palay u1| uc jgall

ducyall gydall aam pl53| a0 U'IJ Juoell Jliiol pac Jlb (a aclil jg~n .5
&glholl bgpill Jiiai (uoli dhpir (nal diglholl aligolill clpal .8.8.10
ellay cunlio JAdiy dataio cilaai gl ailoljill gi cadlai .=n| alaw piig lgio
il dsooll dudi 4o gpgnall

‘alial 18 2l (nd daylgll jlaell apds plasll JLiiolll .l

s s lgule (pganiol duuill iall doud ) Gyl s jolad pac.
g ‘Gllguill
aals go loalaig i loya Lgale (pgniall cilagoill dn o jlyoiwl glos e

a Loy glon Gilig Lplg el ailligui dan o dia Jia mj.mgall wilgall
‘aqwlidll planillg bgpill ella

I agyall clloll algal (pjsyall caymal i o phing (30 (¢.p.i) axiall yupall el



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

8.9

9.1

9.2

9.3

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Bank shall release the Property once the Secured Obligations
have been fully, irrevocably, and unconditionally discharged to the
satisfaction of the Bank (in its absolute opinion) and the customer
has no obligations (whether actual or contingent) to the Bank
under or pursuant to this Agreement, the Security Documents or
otherwise.

The customer shall comply with all the terms, conditions, and
covenants contained in any title documents relating to the Property;

If the customer fails to pay the Fees mentioned in Clause 8.8.7 on
its due date, the Bank may pay any amount so levied on behalf of
the customer, and any money so disbursed shall be refunded by the
customer to the Bank on demand or debited to the Account with
such payment.

The customer shall act in accordance with the provisions stipulated
in any Insurance policy taken out in connection with this Mortgage
Facility and the Property and no actions have been taken or
permitted to be taken that will invalidate such Insurances or
increase the cost thereof;

The Property is free from any encumbrances and shall remain free
of any encumbrances until all amounts due under the Facility have
been finally repaid, unless specifically agreed otherwise by the Bank
in writing, save for any encumbrances created in favor of the Bank;

All amounts expressed to be payable to the Bank pursuant to the
Facility Offer Letter, these Standard Terms, and Conditions, and
other Financing Documents, which (in whole or in part) constitute
the consideration for any supply for VAT purposes are deemed to be
exclusive of any VAT which is chargeable on that supply or any other
tax whatsoever. The Customer shall on demand pay to the Bank the
VAT applicable on any supply of services to the customer by the Bank
under the Financing Documents.

Unless otherwise agreed with the Bank, the customer shall maintain
a current account with the Bank. If the Customer is a salaried
individual, he shall (unless specifically agreed otherwise with the
Bank] instruct his employer to:

a) pay his monthly salary into this current account;

b) immediately notify the Bank of the resignation or termination of
the customer’s services or when the customer is extended any credit
by his employer; and

c) transfer his end-of-service benefits, if any, into the customer’s
current account with the Bank in accordance with any authority
letter given by the customer to the Bank in this regard.

Costs, Expenses and Fees

Notwithstanding that the Facility may be cancelled for any reason
whatsoever:

All costs and expenses whatsoever including abortive costs, duties
(including other similar duties and taxes and any penalties thereon),
printing, out of pocket expenses, registration of mortgage fee, other
property registration fees and all other costs relating to the Facility
incurred by the Bank in connection with the negotiation, preparation
or completion of the Facility, or the protection of the Bank's rights
thereunder, or the recovery thereof or the redemption of any of the
customer’s accounts with the Bank shall be payable by the customer
on demand, on a full indemnity basis.

The Security Documents in respect of the Facility are to be prepared
by lawyers of the Bank and the customer agrees to pay all legal
fees and incidental expenses in connection with the preparation
and registration of any Security Documents required by the Bank
hereunder even though the said documents are not executed by the
Customer for any reason whatsoever.

If any money payable under the Facility is required to be recovered
through any process of law, or handed over to lawyers for collection,
the customer shall be liable to pay the Bank’s legal fees, eviction
costs, enforcement orders, property taxes, property administration
and service charges and any other fees and expenses incurred in
respect of such collection or in respect of the Property during the
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process of such collection. The customer shall also be liable for the
valuation fees, auctioneers charges, debt collection fees and other
professional fees relating to such recovery and/or its enforcement.

The Bank shall have the right at any time to debit the Account with
interest, commission, charges, fees, and all monies arising from the
Facility, including the costs mentioned in the preceding paragraphs.
The amount debited thereupon shall be subject to interest at the
Base Rate and the Default Rate, as the context may require.

Discretion of Bank as to Application / Transfer of Monies

The Bank may apply any amount received from the customer, or on
behalf of the customer, in connection with the Mortgage Facility to
Fees, costs and expenses, interest, and principal in such proportion,
order and generally in such manner as the Bank in its sole
discretion thinks fit and the Bank may transfer any monies standing
to the credit of any of the customer’s account(s] (inclusive of but not
limited to the Account] with the Bank of whatever description and
wherever located towards discharge of any sums due to the Bank in
connection with the Mortgage Facility.

Set Off, Combination or Consolidation of Accounts

The Bank shall be entitled (but not obliged) at any time and without
notice to the customer to combine, consolidate or merge all or

any of the customer’s accounts and liabilities with and to the Bank
anywhere whether in or outside the UAE, whether singly or jointly
with any other person, and may transfer or set off any sums to

the credit of such accounts in or towards satisfaction of any of

the customer’s liabilities (whether present or future, actual or
contingent, primary or collateral] notwithstanding that the credit
balances on such accounts and the liabilities on any other accounts
may not be expressed in the same currency and the Bank is hereby
authorized to effect any necessary conversions at the Bank’s own
rate of exchange then prevailing. The Bank shall not be liable for any
damages and/or loss incurred by the customer due to the operation
of this Clause 11.

Disclosure of Information

The customer consents to the Bank, their officers and agents
disclosing any information relating to the customer and the
customer’s accounts and dealing relationships with the Bank,
including but not limited to details of facilities, transactions
undertaken and balances and positions with the Bank and any other
information as that Bank may consider appropriate to:

a) the head office of the Bank, any affiliate of the Bank and the
Bank’s representative and branch offices (together with the Bank,
the “Permitted Parties” and each a “Permitted Party”);

b) professional advisers and service providers of the Permitted
Parties who are under a duty of confidentiality to the Permitted
Parties;

c) any actual or potential participant or sub-participant or any
assignee, novate or transferee (or agent or advisor of any of the
foregoing), in relation to the Bank’s rights and/or obligations under
the Financing Documents or any other document between the
customer and the Bank;

d) any rating agency, insurer or insurance broker of, or direct or
indirect provider of credit protection to any Permitted Party; or

e) any court, tribunal, regulatory, supervisory, governmental or
quasi-governmental authority with jurisdiction over the Permitted
Parties.

Account Statements

A certificate, statement or notice given under the hand of any
manager, duly authorized officer or agent of the Bank for the time
being (whose designation or authority need not be proven), inclusive
of (but not limited to) computer-generated statements issued by

the Bank, which do not require signatures, as to the amount of such
balance and liabilities incurred or due to the Bank, or as to the rate
of interest or the amount of interest payable, shall be (in the absence
of manifest error) regarded as conclusive evidence of any amounts
owing thereunder and in respect of the calculations thereof. In
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addition, should the customer fail to report any error therein to the
Bank within such period as may be prescribed by the Bank in such
statement or notice, it shall be deemed as conclusive evidence of the
customer’s acceptance of liability to the Bank of the amount stated
therein.

Events of Default

The Facility, or any part thereof, for the time being, outstanding and
unpaid together with interest thereon and all other monies secured
by any security, shall immediately become due and payable and the
security in favour of the Bank shall become immediately enforceable
and exercisable by the Bank in any of the following events:

a) If the customer fails to pay to the Bank on the due date any
amount payable to the Bank in connection with the Facility, or under
any other agreement, facility or arrangement with the Bank or fails
to pay the premium to maintain the Insurances;

b) If the customer breaches or threatens to breach any covenant,
undertaking, term, conditions or provisions of this Agreement
including but not limited to the Property undertakings at clause 8.8
above, any document delivered pursuant to the Facility or any of the
Security Documents relating to the Facility and failing to remedy any
such breach within seven (7) days after notice from the Bank or such
other time period stipulated by the Bank, to remedy such breach or
withdraw any such threat to breach;

c) If the customer or any company in which the Customer holds a
controlling interest (whether by way of shareholding, or whether
it is by reason that such company is accustomed or is under an
obligation to act in accordance with the customer’s directions,
interest or wishes) fails to pay on the due date any monies payable
by the customer or such company, under any agreement or
arrangement with the Bank or any other creditor;

d) If the customer is in default of any management fees, service and
community charges, taxes, land ownership taxes, assessments and
other outgoings charged on or payable in respect of the Property;

e] If legal proceedings, suits or actions of any kind whatsoever (civil
or criminal] are instituted against the customer;

f) If the customer commits an act, which constitutes grounds for
an application for bankruptcy, or if the customer loses its source of
income, becomes insane or dies;

g) If the customer enters into composition, moratorium or
arrangement with or shall make a general assignment for the
benefit of their creditors;

h) If any event occurs or circumstances arise, including (but not
limited to) changes in the customer’s business, employment, assets,
a financial condition which, in the sole discretion of the Bank,
prejudices the customer'’s ability to perform its obligations herein or
under any Security Document;

i) If a notice or proposal for compulsory acquisition of any of the
customer’s assets or any part thereof shall be issued or made under
or by virtue of an act or by law;

j) I, in the sole discretion of the Bank, the security or the rights
in favour of the Bank pursuant to the Security Documents is in
jeopardy;

k) If any part of the customer’s business ceases or threatens to
cease to carry on, or all or a substantial part of their business is in
jeopardy;

U If any representation or warranty made in this Agreement or made
or implied to the Bank is incorrect or misleading;

m) If any other event occurs, which in the sole opinion of the
Bank, could or might affect or prejudice the customer’s ability or
willingness to comply with all or any of the customer’s obligations
under this Agreement or under the Security Documents;
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n) If the customer is in arrears in respect of any levies, taxes,
owner's association fees, service charges, maintenance or
management fees and/or any other rates, taxes, costs or fees
payable in respect of the Property for a period of longer than sixty
(60) days;

o) It becomes unlawful for the customer to perform or comply with
any or all obligations under the Facility or any Security Documents
pertaining thereto;

p) The Mortgage is not registered simultaneously with the execution
of this Agreement or such other grace period granted by the Bank to
the customer in writing;

g) The Mortgage becomes invalid, insufficient, or unenforceable, by
virtue of variation of any law, regulation or official directive or any
change in the interpretation or enforcement thereof or for any other
reason;

r) There is a failure to obtain and/or maintain the insurances in
accordance with the requirements of the Bank, or if an insurer in
respect of such insurances cancels the insurance or disclaims
liability by reason, in either case, of misstatement in any proposal
for the insurances or for any other failure or default on the part of an
assured or co-assured;

s) The Property is regarded to be in a serious state of disrepair by
inspectors of the Bank;

t) Total destruction of the Property or force majeure occurs; and

u) If the Property valuation detailed in clause 18 below falls below
[[e] per cent ([¢%])] of the market rate.

Irrespective of whether such event is continuing, the Facility,
together with accrued interest thereon, and any sums payable under
the Facility shall be immediately due and payable and all the security
created pursuant to the Facility and/or the Security Documents shall
be immediately enforceable, upon the Bank's first demand to the
customer.

Assignment / Sale / Transfer

The customer shall not be entitled to assign or transfer any or all of
his / her rights, benefits, or obligations under these Standard Terms
and Conditions, the Facility Offer Letter, or any other Financing
Document.

The Bank shall have the right at any time during the term of the
Mortgage Facility to assign or transfer all or any part of its rights,
benefits, and obligations hereunder to any assignee, provided that:

a) it shall give written notice to that effect to the customer and the
customer hereby consents to any such assignment and agrees to be
bound by the terms of the notice; and

b) such assignment shall become valid and binding from the date of
such notice, in which case such assignee shall have the same rights
against the customer as if it had been a party hereto from the date of
execution of the Facility Offer Letter and these Standard Terms and
Conditions.

The Bank may disclose to a potential assignee, or to any person
who may otherwise enter into contractual relations with the

Bank in relation to the Mortgage Facility provided hereunder,

such information about the customer as the Bank shall consider
reasonably appropriate, provided that the potential assignee or
any other person entitled hereunder to such information about the
customer shall agree to maintain such information as confidential
and not to disclose such information to any third party.

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

&)lalg dilyng doa’ pguyg (allall &non pguyg wilidg udgse (nl abI(Y
dwoell (nde . (nal pgu) ql L_mJlb.l gl wilys gI ulu;uu.o ml gl l.g.w ml gI

ol ol Jsgusill uagoy caloljil1ll 8515 gi (1) alliiol gi Jyonll 34is aunf (uu
‘ugilall lallho ay ddleio glon (Gilig

wil dlgo u1| gl audlaill aaa wuaii go goljill uul.cm.ll Gl duwwi pac(e
ubA Jrooll elidl lgaio

._nI Juaoi cuuy Auaiill aitlé pac qi aioud jgnd ql wldell gayl gllby (wa
u.uuu-lJgIu:u.u.ugla}uumump.xmmlgluijmgglnglungu
jal

L].LI.LLLIJ' Jo mi gi il (nle qb.ab.o.llg Jgnall na glaadl (e
gl cailiwolill elli cln.ll.n u.anJI aapi cuold 13] gl aclidl bgpid laag )ghanll
uthb@lm@leumumlbﬂlm p.gmlng.u.Igg,u.LLou.ouLnu

‘eljliroll al Jodoll gi al godoll wila qo Al pndi gi glaa| u1| gl

‘eali gl dap ally uinall jlaall i iyl giviao picl (§

g ‘8ld Ggé Cials ggdg gi Jolall pagll jléall iai (j

jous o [([%]) @ilall [1] aga oy alial 18 Gag jlasl oy o3 13 (ui
Gouwll

o allo nlg aple daslyiall ailgall go jgall e Jyguill Gxiy
Jsgnaill Cingay oLl i il ililoaall 8815 (] aalblll argos alawll
Jodll elidl alb (e 2Ly ygall e 3aiill prigo glaall Gilig angi gi /g
.Jsooll

Jugaill /gudl /(L

wagoy lgills)] gl ailoljill gl alljo gi adgén aal5 e Jjlidl Jsooll Gy U
Jugoi adyig ml ql Gllguwill (pye wlba gl auubiall bgpillg agidl aam
Al

a.ag.a;db ac Jjidl (nylaall gyl Jigui dao JUA cudg U"I el Gy
al Jjliio u1| ) &dlailll aam cingoy lgila gl lgio cja gl ailoljillg alljog
iy Lo dbypis

Jjlii (ol nle arngoy Jroell ddalgog «Jsosll (] ellay b Tjladd] aoyads (i
g yladislll bapiy plilll nle aidalgog Judll Ao go

ag jlodll ae ayli go plllg alaill p Jjlidl ella Jgaa (@
als gl s el dgalgo (na Ggaall guai al Jjliiall 1agl gghy allall elli
agidl aamg Glliguwill By wlba 3aii a)bi o adlaill aaa (aa layb
uulall bgpidlg

dadlei wldlle gudy 26 (b mJ gI Joinall al Jjliiadl (] ploall elidl
\Jbucmagng.dL‘pgnmJImJLunllumJJIuJ@uugluuLom\J.qup.o
al dhypi alganog duulio elill lapioy (nill Jrooll ddleioll ilogloall
elli (nle Jgnall aingoy Jgao Al (pais ol gl Joinall al Jjliioll Galgy
pacg dlogloall elli &pw (nle Blaall (ale Jrooll ddloioll Giloglooll
ol lgic alnalll

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

40/108

14.2

15
151

15.2

153

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

16.
16.1

16.2

17.
171

18.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Prepayment

Subject to the terms of the Facility Offer Letter, the customer may
prepay the whole of the Mortgage Facility or such lesser amount
("Minimum Prepayment Amount”] as specified in the Facility Offer
Letter and Schedule of Charges. All prepayments received by the
Bank shall be applied by the Bank in or towards repayment and
satisfaction of the Facility in the inverse order of maturity. Unless
stated otherwise in the Facility Offer Letter, no amount prepaid may
be redrawn or re-borrowed. In the event the amount prepaid may
be redrawn, such amount redrawn or re-borrowed shall be subject
to the available limit of the Mortgage Facility and may be subject to
reduction or revision as solely decided by the Bank.

Subject to the Clause 16.1, prepayments shall be subject to a pre-
term penalty payment (“Pre-Term Penalty”) as calculated under the
provisions of the Schedule of Charges or the Facility Offer Letter,
which may be modified (in writing) from time to time at the sole
discretion of the Bank.

Insurance

Where required by the Bank, the customer shall subscribe to the
Insurances as set out in the Facility Offer Letter (where applicable)
through an insurance company approved or acceptable to the Bank
("Insurer”), for such amount(s) and on such terms as the Bank may
require to cover the rights and interests of the Bank for as long

as the Mortgage Facility is being extended to the customer. The
Insurances must show the Bank’s interest as “First and Sole Loss
Payee” and shall, upon the Bank's request, be assigned to the Bank.
The Bank reserves the right to pay any premiums in respect of such
insurance on behalf of the customer and to debit the customer’s
Account in respect thereof, to ensure continuity of cover. The original
Insurance policies, together with any endorsements must be lodged
with the Bank. The customer irrevocably and exclusively authorize
the Bank to arrange such insurance policy on his / her behalf

for the full tenure of the Facility. The customer consents to the
Bank disclosing to relevant insurance companies any information
whatsoever about the customer and the security for any purpose in
connection with the said Insurance policy.

The customer undertakes during the term of the Mortgage Facility
on the request of the Bank and/or the Insurer to undergo medical
tests and check-ups with a doctor, hospital, or medical clinic
designated by the Bank and/or the Insurer. The customer further
undertakes and acknowledges that the customer shall pay to

the Bank any amount that increases the premium of the existing
Insurances on account of such medical tests and checkups. The
Bank reserves the right to pay any increased premiums in respect
of such Insurance on behalf of the customer and to debit the
customer’s Account in respect thereof, to ensure continuity of cover.

If a claim is instituted in respect of any insurance taken out by the
customer, the Bank may request the Insurance Company concerned
to make payment of the proceeds of such claim directly to the

Bank (acting as the customer’s agent and/or assignee of the policy
concerned and/or the First and Sole Loss Payee under the policy, as
the context may require) and the customer hereby grants the Bank
the necessary authority to do so on his / her behalf. It shall be in the
sole discretion of the Bank whether such proceeds received shall be
used in the early repayment of the Facility or restoring any damages
to the Property.

The customer shall fully indemnify the Bank to the fullest extent
permitted by law or otherwise at all times during the term of the
Mortgage Facility in the event any claim under the Insurances

is rejected by the Insurer or such Insurer refuses to pay out any

amounts claimed under the Insurances.

Property Valuation

The Property mortgaged to the Bank as security, may be inspected
and valued to determine the location, surroundings, condition,
usage, and suitability of such property by the Bank’s appointed
valuators at the time when the Facility is first granted and is also
subjected to periodical revaluation at the customer’s expense,
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should the Bank consider this to be necessary. Payment of valuation
fees shall be debited to the Account. If the Bank is not satisfied

with the result of such valuation, it may, in its sole and absolute
discretion, regard the security under the Facility as insufficient and
the customer shall upon the Bank’s request provide such additional
security as the Bank require at the time, whether in cash or
otherwise.

Continued Availability

In addition and not in derogation of the matters set out in Clause

4 herein, and notwithstanding anything stated in these Standard
Terms and Conditions or any other document or agreement to the
contrary, the Bank has the right to require the fulfillment of such
other conditions as it may deem fit in order to make or to continue to
make the Facility available to the customer. The Bank reserves the
right to withhold the disbursement of funds (under the Facility Offer
Letter and these Standard Terms and Conditions) to the customer
and further utilization of the Mortgage Facility until such additional
conditions have been complied with to the satisfaction of the Bank.

Illegality

If the Bank determines that the introduction or variation of any law,
regulation, or official directive (whether or not having the force

of law) or any change in the interpretation or application thereof
makes it unlawful for the Bank to maintain, fund, or give effect to its
obligations hereunder, the Bank shall forthwith give notice of such
termination to the customer whereupon the Mortgage Facility to
such extent shall be canceled and the customer will forthwith upon
notice from the Bank repay all money payable under the Mortgage
Facility together with any interest thereon and all other monies
agreed to be paid by the customer hereunder.

Compliance with Law

The customer hereby expressly agrees to comply with all Applicable
Laws, statutes, by-laws, guidelines, and regulations (whether

or not having the force of law] in the United Arab Emirates and
shall ensure continued compliance with such regulations for the
duration of the Mortgage Facility. The customer shall also ensure,
arrange, coordinate, manage and obtain all the necessary consents,
licenses, exemptions, approvals, or authorizations required as

may be required by any Applicable Law, regulation, or directive
required by the Bank in order to enable the customer to perform
his / her respective obligations in connection with the execution,
performance, validity or enforceability of the Financing Documents.

Notices

Notices by the customer to the Bank shall be duly signed by the
customer or where permitted by the Bank, by the duly authorized
signatory of the customer and served on the Bank at the address
or branch as notified in writing by the Bank from time to time.
Notices are deemed received by the Bank upon actual receipt of the
same except where it is deemed necessary by the Bank to verify the
customer’s identity or the source of the Notices.

The customer shall be required to deliver at his / her own cost

and expense to the Bank such documentary evidence (including
the actual or original Notices) as may be required by the Bank.
Where such verification is required by the Bank, the Notices are
deemed received by the Bank only upon receipt by the Bank of such
additional documentary evidence requested by it.

The customer agrees that the Bank may, at its sole discretion, record
and monitor all oral and written communication with the customer
in such manner and at such times as the Bank deems fit.

Modification and Indulgence

The Bank may, at its sole discretion at any time and without in any
way affecting the rights, powers, and remedies conferred upon the
Bank under the Facility Offer Letter, these Standard Terms and
Conditions, the Security Documents, and/or any other Financing
Documents:
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a) Determine, vary or increase any credit or other facility granted to
the customer and may open or continue any account or accounts (or
both) with the customer at any branch or branches of the Bank;

b) Vary the number and or the amount of the Instalments to be paid
by the customer;

c] Grant to the customer any time or indulgence or waiver or consent
or release;

d) Deal with, exchange, release or modify or abstain from perfecting
or enforcing any security or other guarantee or right it may now or
at any time hereafter or from time to time have from or against the
customer;

e) Release, discharge, or enter into any deed of composition;

f) Vary or amend any of the terms of the Mortgage Facility, Security
Documents, or any of the Financing Documents; or

g) Renew any cheques, bills, or negotiable securities.
Independent Payment Obligations

The customer hereby expressly agrees and declares that each of

his / her obligations to pay or to repay under any of the provisions

of the Facility Offer Letter or these Standard Terms and Conditions,
or where appropriate, any of the Security Documents constitute
separate and independent obligations, shall give rise to separate
and independent causes of action, shall apply irrespective of any
waiver or indulgence granted by the Bank in respect of any other
obligation, shall remain in full force and effect despite any judgment,
order, claim or proof for a liquidated amount in respect of some
other obligation and may be relied upon and enforced by the Bank
independently of or simultaneously with or without having to
commence any other action under such obligations or under any

of the Security Documents or having first exhausted any remedy or
having first sold or disposed of any assets, properties or undertaking
which may be provided as security to the Bank from time to time.

Joint Borrowers / Partnership

Where the Facility is offered to co-borrowers, the customer(s)
hereby agree that:

a) All agreements, covenants, terms, stipulations, and undertakings
expressed to be made by and on behalf of the customer shall be
deemed to be made by or binding upon the customer(s) jointly

and severally, and the terms “Borrower” and “Borrowers” shall be
construed accordingly;

b) The customers shall be jointly and severally liable in respect of all
monies due and owing in connection with the Facility;

c] All money payable or agreed to be payable (including contingent
liabilities) by the respective co-borrowers, together with interest and
any other outstanding thereon, shall become due and immediately
payable upon the occurrence of an event of default as stated in
clause 14 of these Standard Terms and Conditions in respect of any
of the partners or co-borrowers;

d) The Bank shall be capable to proceed in full for all liabilities in
connection with the Mortgage Facility against anyone co-borrower
without joining any other partner or co-borrower/s in the action or
taking action against them whatsoever; and

e) The Bank may waive, settle, release or discharge, at any time or
from time to time, any partner or co-borrower from any obligation
under these Standard Terms and Conditions or hereunder, without
prejudicing its rights against any other co-borrowers in terms
thereof.

Cumulative Remedies and Waiver of Rights

The rights of the Bank hereunder may be exercised as often as
necessary and are not exclusive of its rights under the general law
and may be waived only in writing and specifically. Any delay by

the Bank in exercising or non-exercise of any such right, power, or
remedy is not a waiver of that right and partial exercise thereof shall
not preclude full exercise thereof at a later stage. However, time is
of the essence as regards the customer’s obligations hereunder.
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Indemnity

Without prejudice to the foregoing terms and provisions and in
addition and without prejudice to any other powers, rights and
remedies which the Bank may be entitled to, the customer shall
indemnify the Bank and hold the Bank harmless from and against
any losses, damages and expenses, whatsoever, legal or otherwise,
(including but not limited to all legal costs incurred by the Bank],
which the Bank may sustain, suffer or incur as a consequence of
any default in the payment of the Facility and interest thereon or
any portion thereof, or any other amounts payable hereunder or
under the Mortgage stated in clause 8 of these Standard Terms and
Conditions, guarantee and/or the Security Documents, or on account
of the non-observance of all or any of the terms, stipulations,
agreements, and provisions on the customer’s part contained herein
or under any of the Security Documents, and such losses, damages
and expenses shall include but not be limited to such amount as the
Bank shall certify (such certification being accompanied by the basis
and calculation of such amount and being conclusive and binding
upon the customer, save in cases of manifest error).

Further Assurances

The customer covenants with the Bank that the customer will from
time to time at the request in writing of the Bank, at its cost do

all such things and execute all such documents as the Bank may
consider necessary or desirable for creating, perfecting, protecting
or realizing the security constituted pursuant to this Agreement.

Governing Law and Jurisdiction

These Standard Terms and Conditions shall be construed and have
effect in all respects in accordance with the laws of the United Arab
Emirates.

The parties hereby submit to the non-exclusive jurisdiction of the
Courts of Emirate (within the United Arab Emirates) in which the
Property is located but such submission shall not be construed so as
to limit the right of the Bank to commence proceedings in the courts
of any other jurisdiction, locally or internationally.

Service of Process

The customer agrees and acknowledges that any service of notice or
legal notice by the Bank or its authorized representative or its legal
counsel or any court of competent jurisdiction at the Property would
be considered a valid service.

Mortgage Loan Shield Insurance
Definitions

For the purpose of this Plan, the following definitions shall apply
unless the context otherwise requires:

"Accident” means where the Bodily Injury is caused solely and
directly by external violent means is unexpected, unforeseeable, and
not attributable to the Insured Person’s intentional self-injury or
suicide.

"Bank” means United Arab Bank P.J.S.C., Sharjah, United Arab
Emirates

"Benefit” means the indemnity payable under the scope of this Plan
in respect of Death, Permanent Total Disablement, or Terminal
Illness Benefit.

"Bodily Injury” means injury, which is caused by an Accident that
within twelve months from the date of such Accident results in
an Insured Person’s Death, Permanent Total Disablement, or
dismemberment.

“Borrower/Insured Person” means the person to whom the Bank
has advanced a mortgage loan and who has not been disqualified by
the provisions of this Plan to be eligible to receive the Benefits under
this Plan.

“Company” means Union Insurance Company P.S.C., Dubai, United
Arab Emirates
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

“"Commencement Date” means the date the Insured Person is
enrolled for this Plan by the Bank or the date of inception of this
Plan whichever is later.

"Date of Event” means any one of the following:

o In respect of Death the date of Death, resulting from an Accident
or sickness happening after the Commencement Date and during
the Plan period

e In respect of Permanent Total Disablement the date of recognition
of Permanent Total Disablement by a competent authority, resulting
from an Accident or Illness happening/manifesting after the
Commencement Date and during the Plan period.

o In respect of Terminal Illness the date of diagnosis of the
Terminal Illness by a competent authority, happening after the
Commencement Date and during the Plan period

“Death” means Death due to any cause other than those specifically
excluded under this Plan.

“Free Cover Limit (FCL)” means the amount up to which a new
Borrower could be included in the policy without provision of
medical or other evidence of Good health/insurability. Any sum
assured in excess of FCL shall be at the acceptance of the Company
and subject to production to the Company such evidence of good
health/insurability as the Company may require.

"Hospital” means an establishment that shall meet all of the
following requirements: (a) holds a license as a Hospital if licensing
is required in the country or governmental jurisdiction; (b) operated
primarily for the reception, care, and treatment of sick, ailing or
injured persons as in-patients; (c) provides a 24-hour a day nursing
service by registered or graduate nurses; (d) has a staff of one

or more physicians available at all times; (e) provides organized
facilities for diagnosis and major surgical procedures; (f) is not
primarily a clinic, nursing, rest or convalescent home or similar
establishment and, other than incidentally, a place for alcoholics

or drug addicts; (g) maintains X-ray equipment and operating room
facilities.

“Illness” means a disease or sickness first occurring after the
Commencement Date.

“Injury” means Bodily Injury resulting from an accident occurring
after the Commencement Date and during the Plan period.

“Outstanding Loan Amount” means Disbursed Principal (Less)
Repayments (Plus) Accrued Interest till Date of Event.

“Permanent Total Disability” means the disability occurring while
the Life Insured has not attained 65 years of age and which results
from Bodily Injury or sickness which has continued uninterrupted
for a period of at least 12 months and is expected to continue
indefinitely. The disablement must wholly prevent the Life Insured
from engaging in their own occupation or any other occupation
reasonably suited by virtue of Life Insured'’s training, education, or
experience.

In the interpretation of this definition, the Company will however
recognize as a total and permanent disability the entire and
irrecoverable loss of or loss of use of:

e Both eyes

e Both hands below the wrist

» Both feet below the ankle

e One hand below the wrist and one foot below the ankle

Such payment, if any, shall be subject to exclusions specified
hereunder.

"Plan” means the Mortgage Loan Shield benefit brought to you by
the Bank.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

"Pre-existing Condition” means any physical condition that was
diagnosed, treated, or for which a physician was consulted or the
existence of symptoms of any illness or disease at any time prior to
the Commencement Date unless declared to the Insurer and duly
accepted.

“Terrorism” means an act of Terrorism including but not limited to
the use of force or violence and/or the threat thereof, of any person
or group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s) or government(s), committed
for political, religious, ideological, or ethnic purposes or reasons
including the intention to influence any government and/or to put
the public, or any section of the public, in fear.

In this Plan, where the context admits, words importing the
masculine gender shall include the feminine gender, and words
importing a singular member shall include the plural and vice versa.

Eligibility Conditions

1) The Insured Person must meet the eligibility criteria stipulated by
the Bank for the issuance of a mortgage loan.

2) The Insured Person must meet the age criteria specified herein.

3) The maximum loan amount sanctioned by the Bank to the
Borrower should not exceed & 7,000,000/-.

4) The purpose of the loan should be for the purchase of residential
property only

5) The Insured Person should be a UAE National or an expatriate
resident in UAE at Plan inception

Scope of Cover
Section 1 - Death Benefit

In the event of the Death of a Borrower arising out of a cause not
specifically excluded under this Plan after the Commencement Date
and during the Plan period, the Company shall indemnify the Insured
with the amount of the Borrower’s Outstanding Loan Amount as on
the date of the Event subject to a maximum sum approved by the
Company.

Exclusions applicable to Section 1A

No Benefits under this section shall be payable in respect of a
Borrower where the event giving rise to a claim occurs as a result of

a. Any exclusion mentioned in the General Exclusions.
Section 1B - Terminal Illness

If in the opinion of a specialist consultant holding such an
appointment at an approved Hospital and with the agreement of the
Company'’s Chief Medical Officer, an Illness is highly likely to lead to
Death of the Borrower within 6 months following an event covered
under the Plan, after the Commencement Date and during the Plan
period, the Company shall indemnify the Insured with the amount of
the Borrower’s Outstanding Loan Amount as on the date of the Event
subject to a maximum sum approved by the Company.

Section 2 - Permanent Total Disablement Benefit

In the event of the Permanent Total Disablement of a Borrower due
to Injury or Illness arising out of a cause not specifically excluded
under this Plan after the Commencement Date and during the Plan
period, the Company shall indemnify the insured with the amount of
the Borrower’s Outstanding Loan Amount as on the date of the Event
subject to a maximum sum approved by the Company.

Exclusions applicable to Section 2

No Benefits under this section shall be payable in respect of a
Borrower where the event giving rise to a claim occurs as a result of:

e The influence of alcohol or drugs other than proper use of drugs
prescribed by a legally qualified medical practitioner

e Pregnancy, childbirth or abortion, or any complications arising
therefrom.
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 Any deliberate self-inflicted Injury and/or self-medication (without
a proper prescription from a legally recognized medical practitioner)

e Engaging in or taking part in

- Naval, military, or air force service or operations,
- Sports as a professional,

- Any kind of underwater activity below 40 meters,

- Ski diving involves the aid of breathing apparatus, rock climbing
or mountaineering normally involving the use of ropes or guides,
potholing, hang gliding, parachuting, hunting on horseback, or
driving or riding in any kind of race or competition;

- Driving or riding on motorcycles or motor scooters with an engine
capacity of 250cc or more.

o Deliberate exposure to exceptional danger (except in an attempt to
save human life),

e Any other exclusion mentioned in the General Exclusions.
General Exclusions common to Section 1A, 1B & 2

No Benefits under this Plan shall be payable in respect of a
Borrower where the Event giving rise to a claim under this Plan
occurs as a result of:

e Active participation in any war, whether declared or not, from
warlike action, civil war, insurrection, riot, civil commotion, or other
acts of violence including Terrorism originating from any political or
civil unrest; However passive war risk is covered.

e Pre-existing diseases are covered up to the Free Cover Limit*,
however, for loans above the Free Cover Limit, it is covered after 12
months from the Commencement Date.

*Pre-existing medical conditions declared in the Medical
questionnaire and accepted with or without extra mortality loading
by the Company are covered. However, any Pre-existing medical
conditions not declared in the Medical questionnaire are excluded.

* Engaged in aviation, gliding, or any other form of aerial flight other
than as a fare-paying passenger or pilot or crew in a commercially
licensed aircraft of a recognized airline or charter service operating
on a regular route;

o Any breach of Criminal law by the life assured or an assault
provoked by him;

e Loss resulting from accidental or deliberate spread or use of
Nuclear, Biological, or Chemical material including loss, damage,
cost, or expense of whatsoever nature directly or indirectly caused
by, resulting from, or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to any
event where Nuclear, Biological, and Chemical material is involved.

e Infection from any Human Immunodeficiency Virus (HIV), Acquired
Immunodeficiency Syndrome (AIDS), or any AIDS-related condition
other than blood transfusion.

General Conditions

Notwithstanding anything contained herein to the contrary:
1) AGE LIMITS

a) Minimum age at entry - 18 completed years

b) Maximum age at entry - 64 completed years

c) Maximum coverage age - 70 completed years in respect of
Death and Terminal Illness and 65 completed years in respect of
Permanent Total Disablement Benefit.

2) MISDESCRIPTION

If there be any material misdescription or omission or any
misrepresentation as to any material fact to be known for estimating
the risk or any omission to state such fact, the Company shall not

be liable under this Plan and the Plan shall become null and void in
respect of the Borrower/Insured Person.
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3] ALTERATION

If under any circumstances the insurance contract entered into is
materially altered, without the written consent of the Company, the Plan
shall become null and void in respect of the Borrower/Insured Person.

4) FORFEITURE

If any Claim made pursuant to this Plan is in any respect fraudulent
or if any fraudulent means or devices or trick devices or other

false pretense are used by the Insured Person or anyone acting on
his behalf to obtain any benefit under this Plan or if the Claim is
occasioned by the wilful act or with the connivance of the Insured
Person all Benefits under this Plan shall be forfeited in respect of
that particular Insured Person.

5) TERMINATION OF BENEFITS

The Benefits under this Plan in respect of the Insured Person shall
terminate upon the happening of any one or more of the following:

e Closure of the loan account with the Bank by the Insured Person;

e The Insured Person having attained the maximum coverage age
specified herein;

e The Insured Person becomes a defaulter for a period of 180 days

e The Insured Person’s Death or Permanent Total Disablement or
Terminal Illness; or

o Cancellation of the Benefits under this Plan by the Bank at any
time in accordance with the terms and conditions of this Plan.

6) TIME LIMITATION

If a claim be made and rejected and action or suit be not
commenced within six months after such rejection or (in case of
an arbitration taking place as per provisions of this Plan) within six
months after the Arbitrator shall have made his award all Benefit
under this Plan shall be forfeited.

7) GOVERNING LAW AND JURISDICTION

This Plan shall be governed by and construed in accordance with the
laws of the United Arab Emirates. Both Parties agree and submit to
the exclusive jurisdiction of the Courts of the United Arab Emirates.

8) TERRITORIAL LIMITS
24 hours worldwide cover.
9) OBSERVANCE OF CONDITIONS

The due observance and fulfillment of the terms, conditions,
and endorsements of this Plan by the Bank, as referenced in
this Agreement, in so far as they relate to anything to be done or
complied with by the Bank shall be conditions precedent to any
liability of the Company to make payment under this Plan.

Claims Procedure

Upon happening of an event giving rise to a claim under this Plan,
the Borrower/Borrower's legal representatives shall follow the
following procedure:

1. Give immediate written notice to the Company but not later than
ninety (90) days from the Date of Event for Death, Terminal Illness,
and Permanent Total Disability claims.

2. The Borrower or the Borrower's legal personal representative
shall complete the standard claim form issued by the Company
and produce at no cost to the Company with such evidence to
substantiate the claim to the satisfaction of the Company as the
Company may reasonably require;

3. The Company shall have the right and opportunity through its
medical representative to examine the Borrower when and so

often as it may reasonably require during the pendency of a claim
hereunder and, in case of death, to investigate the circumstances of
Death, to examine the body and unless prohibited by law, to request
or order an autopsy either before or after burial.
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1.1.

1.2

1.3.

1.4.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

4. The Borrower or the Borrower's legal personal representative or
the Bank shall submit the following documents within 180 days from
the Date of Event for Death, Terminal Illness, and Permanent Total
Disability claim:

a) for Death Claims

o Copy of Death certificate

e Copy of post mortem report (wherever legally required)
e« Copy of police report (if Death was due to an Accident)

o Copy of medical report from an authorized medical practitioner
with detailed diagnosis and cause of Death if required by the
Company when the actual cause of death is not clearly mentioned in
the Death certificate.

e Copy of passport with valid visa page (where applicable / National
ID card for Nationals)

e Any other documents as may be required
b) for Terminal lllness Claims

e Copy of Medical report from an -authorized medical practitioner
with detailed diagnosis and cause of Illness.

o Copy of Medical opinion of specialist consultant holding such an
appointment at an approved Hospital, stating that the condition is
likely to lead to Death within 6 months.

e Copy of passport with valid visa page (where applicable / National
ID card for Nationals)

e Any other documents as may be required
c) for Permanent Total Disablement Claims

o Disability certificate from an authorized medical practitioner to
assess disability

e Police report (if the disability is due to an Accident)

e Medical report from an -authorized medical practitioner with a
detailed diagnosis, cause of disability, and details of treatment given
(if any)

e Copy of passport with valid visa page (where applicable / National
ID for Nationals)

e Any other documents as may be required.

TERMS AND CONDITIONS AND AGREEMENT GOVERNING
PERSONAL LOAN

Payments

The Customer shall repay the Loan in equal monthly installments
(which includes any financial charges/commission and/or profit,
deferred payment /charges due to UAB). The Customer shall repay
all amounts outstanding under this Agreement on the Expiry Date.

Additional charges as listed in the schedule of fee and charges
(available in UAB Branches and on our website www.uab.ae) or
otherwise prescribed by UAB, are payable upfront by the Customer
to UAB from the processing of the loan.

The Customer undertakes to pay to UAB the installments on their
due dates, without any right of counterclaim, set-off, withholding, or
deduction in respect of such payments.

The Customer hereby authorizes UAB to apply any credit balance
to which the Customer is entitled or any amount which is payable
by UAB to the Customer at any time in or towards partial or total
satisfaction of any payment obligation which may be due or payable
by the Customer to UAB under this Agreement. In cases where

an obligation is unliquidated or unascertained, UAB may set off

in an amount estimated by it in good faith to be the amount of

that obligation. If obligations are in different currencies, UAB may
convert either obligation at a market rate of exchange in its usual
course of business for the purpose of the set-off.
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1.5.

3.2.

3.3.

3.4.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

In the event of a delay of payment of any amount and after several
claims by UAB, the Customer shall undertake to pay a late payment
fee as listed in the schedule of fees and charges (available in UAB
Branches and on our website www.uab.ae) or otherwise prescribed
by UAB (to be calculated every month of delay).

If the borrower has availed of any postponement during the loan
period then the last monthly installment will also include the
re-calculated interest charged on the loan outstanding after the
postponement period.

Prepayment

The Customer may at any time prepay all or part of the Loan
provided that:

a) All payments received by UAB shall be applied by UAB in or
towards the settlement of the Loan in the inverse order of maturity
of each installment; and

b) Where the entire Loan is to be settled in full, the amount to be
paid shall include all outstanding installments together with all
financial charges, commission, profit, costs, and fees accrued in
respect of the Loan and all other amounts due under this Agreement
on the date of prepayment.

Representations and Undertakings

Undertakings, The Customer undertakes to UAB that he/she shall:
a) Promptly inform UAB of the occurrence of any Event of Default;
b) Comply in all material respects with all applicable laws;

c) Immediately comply with any request or notice from UAB
requesting any information or documentation that may reasonably
be requested by UAB from the Customer; and

d) Procure that the Customer’s obligations under this Agreement
do and will rank at least pari passu with all his/her other present
and future unsecured obligations, except for obligations that are

mandatory preferred by law.

Representations and Warranties, The Customer hereby represents
and warrants to UAB:

a) That the Customer has the full legal capacity to enter into and
perform the obligations under this Agreement;

b) That in any proceedings taken in relation to this Agreement, the
Customer will not be entitled to claim for himself/herself or any of
his/her assets immunity from suit, execution, attachment, or another
legal process;

c] The Customer is not bankrupt, nor have any steps been taken
towards having the Customer declared bankrupt or towards the
attachment or execution of any assets belonging to the Customer;

d) That no Event of Default has occurred, or shall occur as a result
of entering into this Agreement that will result in a change in the
Customer’s business, assets, affairs, or financial condition which
would materially and adversely affect the Customer’s ability to
perform his/her obligations under this Agreement; and

e) That to his/her best knowledge and belief, all information supplied
by him/her to UAB in connection with each Financing Agreement is
true, complete, and accurate in all material respects and he/she is
not aware of any material facts or circumstances that have not been
disclosed to UAB.

Each of the representations and warranties constituted by Clause 3.2
above shall survive the execution of this Agreement, are made on the
date hereof, and shall be deemed to be repeated on the date of each
payment with reference in each case to the facts and circumstances
then subsisting.

Employment

a) The Customer shall open and maintain an account (the “"Account”)
with UAB into which he/she shall instruct his employer to:

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

Jud (o aildlho dac anug p.hnmlalmpabq]buw «Joell 2 gois
ogwill Jgan (na dxjaonll alawll Bl éolye alawy aaiall gupall elidl

ugyiallll liadgo (nlcg aniall gl didl ¢g4a (nal alioll) calbillg
wle ciwinallg) aaiall upall elidl (b 4o ae ppgniall gI www.uab.ae

(w3l ygabs J5

palll gl hudll gla .gagall 6pa JUa dnli u‘|| go yidoll alaiwl 13)
8yia 20y @aiwall Bpall (nle angyaall lgybuiai aloall dailall Layi d.o.u.u
delil

Guuall alauwldl
Lo abypis apall go eja gi U5 bado 23wy i g nl (nd Juooll jg
s

lala il yguil lgrud il wleaall aals aniall qupall elidl (anay i
g ‘bwd J5 Glaniwl acgal

aalaw aiww (nall glioll Jady af iy Jolall (dydll dgusi pis Loaic .
«illgaallg adlall pgul gran (] aalall daawall pé blualll aals
@il gllall prong gyl (le da~iwoll pguyllg ayllaillg .l illg
Gruoll alawdl Al (né adlailll aie (ingoy ddaiwoll

cilagaillg cilylyadl

3 piili /pjily ol aniall yupall elill (hooll 2paiy

sy @isls (ol igany jgall (nle anioll (upell cligh ¢l i

‘lgs Jgooall uilgall 48lAl dpmgall (nalgill gsaa o Jliioll

&logloo () aniall quell elidl o jlod) gl wlb il jgall (e JLioll 2
q .JanI\_mdg.q.nndemnamlluuled.LdngJlenu@hggl

e dlgluwall pad (ale awdlailll aaa wngoy Jroell ailoljill caiini glon 2
Jdigonall ye alidimallg allall (s il Lgiloljill /ailoljill gron go Jalll
agigilall aglgill cala awlg Ul Giloljil ] clifiml

anfoll (gl elill Gofyg angay duoall 4 :alilaallg cljlall

aaa wiagoy aloljillll plyl dlolall dxgilall alallly giai Jwaall gi i
oaaiig ddlailll

drooll G~ U .aualailll adgy Gloi lowd loalail @iy Gilelpn] u1| (na ail .
aaiill gi (ngleall o lglgni /algni o il gl lpawai /awail &ilnsy allhall

‘ésigilall cilelalll go lapé gl jaall gi

dJrooll yulla] glell ailgha u‘l| alail piy lg .gullal dlly guyl Jrooll al 2
‘Jrooll (pAT dgnl ml wde Auaiill ng;JI gI

p;uum,ma@chmplpJumgmugl pmcu:lamlp.mplcul 2
lj@ga jigy Lo (llall aang gl aigdis gI algni gi Jwaall Jloci na puoi lgic
aas wiagay Lgiloljill /ailoljill clal (nle Juaoll 626 (nle ulw JAiing

g ‘adlailll

/lgoad (nill wiloglooll aals gla lmalaicl /aaliiclg lgolc/anlol laag ail .a
alolbg dan Jigoi dudlail Ja Gloi lowa anioll gupell elidl (] lgioad
gl Gilaa ._nLn olai /alay U lgil / ailg dpagall ulgill @10 (4o ddydag
axiall (upall elill lgic camAll gir ol wal dmga wagih

Jgadall dylu allel 3.2 &aall (né daylgll cililarllg aljlall 4o JS iy
né djjAao pinig &dlailll adm Anli (na lgoiadi pirg .auélailll aim Awaii 2o
s 5 (a3 a0y dailudl Ggyllg pilagh nle 2l dads JS alaw Syl

gl
.Axioll gupell il (nal («alwall») ay Blaisllg wlwa qiay Jroell ojily i
_ILJ.D.D.”L_IALDLNJIJ.CQJleLg.LLC/CUJ.El_IAJLLIJ

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

50/108

15

1.6

3.2

3.3

34

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

4.2.

4.3.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

i) pay all of his/her salaries into the Account;

ii) immediately notify UAB of the resignation or termination of the
Customer'’s services with such employer or of the extension of any
credit by such employer; and

iii) Transfer his/her end-of-service benefits, if any, into the Account
in accordance with any authority letter given by the Customer to
UAB.

b) The Customer shall inform UAB within three (3) business days of
it occurring of any proposed changes to his employment and/or the
business that he is conducting.

c) If the Customer ceases to be employed, or carry on his business
(whichever may be applicable), with the same employer or same
business as was the case at the signature hereof, UAB will have

the right to declare an Event of Default in accordance with Clause

5 below. For UAB to waive this right (in its sole discretion) it must
immediately receive full details of the Customer’s new employer or
business and the proposed salary/income the Customer will receive
from his/her new employer.

d) At the time of the Customer changing employment, UAB may
request that the instructions and agreement outlined in clause 3.4(a)
be implemented and agreed upon with the new employer.

e) In addition, UAB may request the Customer to provide written
confirmation from his/her employer that it has or will comply with
clause 3.4(a) (prior to the drawdown of the Loan) or clause (f) (prior
to it waiving its rights in terms of Clause 5.2 below).

f) If the Customer retires from full-time employment, the Customer
irrevocably agrees:

i) That any pension fund salary due to the Customer shall be paid
into the Account; and/or

ii) To instruct any other bank or financial institution where the
Customer holds a pension, to pay the pension salary into the
Account, such funds to be utilized by UAB to pay the installments
due under this Agreement

Security

UAB may, at any time, require from the Customer that all the credit
balances of accounts held by the Customer at UAB or at any other
banks or any other funds or financial and commercial papers
deposited with UAB, be pledged as security for his/her obligations
under this Agreement.

The Customer hereby irrevocably undertakes to sign all the
documentation required by UAB or other banks involved and at

the same time he/she empowers and authorizes UAB to take all

the necessary legal action to effect the security hereunder and, if
applicable, the pledge under Clause 4.1 above. According to such
security, UAB will have a preference in recovering all amounts due to
it under this Agreement from the accounts of the Customer secured
in terms of this Clause 8 before other creditors of the Customer
according to the provisions of the law. Such security shall include
any costs, expenses, fees, or compensation that may be incurred by
UAB to recover all amounts due from the Customer.

Updated security cheque equal to and not exceeding 120% of the
applied loan amount.

Events of Default

The following events or circumstances shall constitute an event of
default on part of the Customer under this Agreement:

a) The Customer fails to pay any sum due under this Agreement on
its due date; or

b) Any material representation, statement, or warranty made or
repeated in this Agreement, or in any notice or other document
delivered by or on behalf of the Customer in connection herewith is
incorrect or misleading in any respect when made or repeated, as
determined by UAB; or
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

c) The Customer fails to duly perform or comply with any of the
obligations (other than those referred to in sub-clause (a) above)
expressed to be assumed by him/her under this Agreement and if
such breach is in the reasonable opinion of UAB capable of remedy
and is not remedied within fourteen (14) days after the earlier of the
date of notice by UAB requiring such remedy or the date on which
the Customer first becomes aware of the breach; or

d) The Customer is unable to pay his/her debts as they fall due,
commences negotiations with any one or more of his/her creditors
with a view to the general readjustment or rescheduling of his/her
indebtedness or makes a general assignment for the benefit of or
composition with his/her creditors or a moratorium is declared in
respect of any indebtedness of the Customer; or

e) The Customer/ his guarantor (If any) is declared bankrupt or any
steps are taken to have the Customer declared bankrupt; or

f) The Customer ceases to be employed, or carry on his/her business
(as applicable), with the same employer or same business as at the
date hereof; or

g) The Customer is declared insane or dies; or

h) Any other event or series of events occurs which in the reasonable
opinion of UAB may have a materially adverse effect on the business,
condition (financial or otherwise) or results of operations of the
Customer or on the ability of the Customer to comply with any of his/
her obligations under this Agreement.

Consequences of Event of Default On, and at any time after, the
occurrence of an Event of Default, UAB may, at its discretion:

a) Terminate this Agreement;

b) Demand that the Customer pay all outstanding installments and
otherwise declare due to all amounts payable under this Agreement;
and

c) Exercise its rights under any security and otherwise initiate any
legal action and remedies available to UAB.

There is a breach of any of the terms (s) of a Loan.

The Borrower’s employment is terminated due to any reason, his
monthly salary is stopped, or his work permit or residence visa (if
any) is canceled.

Following the employment termination, the Borrower's failure to
Transfer his/her end-of-service benefits into the Account.

Default in Payment

If the Customer fails, neglects, and/or refuses to make any of

the payments due on the date due for payment for any reason
whatsoever, the Customer undertakes to pay in addition to the
amount already due and outstanding, a penalty of 4% per annum
on the amount overdue from the date of such default until the date
of actual receipt by UAB or £ 200 per month, whichever is the
higher.

Rights Accumulative

The rights, powers, and remedies provided for in this Agreement
are cumulative and shall not exclude any other rights, powers, and
remedies provided by law.

Waiver

No failure by UAB to exercise or any delay by UAB in exercising any
right or remedy hereunder shall operate as a waiver thereof, nor
shall any single or partial exercise of any right or remedy prevent
any further or another exercise thereof or the exercise of any other
right or remedy. The rights and remedies herein provided are
cumulative and not exclusive of any rights or remedies provided by
law.
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10.1.

1.

12.

13.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Entire Agreement

This Agreement contains the whole agreement between the parties
relating to the transactions contemplated by it and supersedes

all previous agreements between the parties relating to the same
transaction.15. Severability If, at any time, any provision of this
Agreement is or becomes illegal, invalid, or unenforceable in any
respect under the law of any jurisdiction, neither the legality, validity,
or enforceability of the remaining provisions of this Agreement nor
the legality, validity or enforceability of such provision under the law
of any other jurisdiction shall in any way be affected or impaired
thereby.

Assignment

This Agreement shall be binding on the parties hereto, their
respective successors, and permitted assigns, heirs, and/or legal
representatives.

The Customer may not assign or transfer any of his/her rights or
obligations under this Agreement without the written consent of
UAB.

UAB shall have the right at any time during the term of this
Agreement, upon notice to the Customer but without the need to
obtain consent, to assign, sub-sell, or otherwise transfer all or any
part of its rights, benefits, and obligations hereunder to any third
party.

UAB may disclose to a potential assignee or to any person who may
otherwise enter into contractual relations with UAB in relation to

this Agreement, such information about the Customer as UAB shall
consider appropriate, provided that such potential assignee or any other
person entitled hereunder to such information about the Customer
shall agree to maintain such information as confidential and not
disclose such information to any third party.

Amendments

No amendment to this Agreement shall be effective unless agreed in
writing by UAB and the Customer.

Cost and Expenses

The Customer shall reimburse and pay to UAB on demand all

costs, charges, and expenses incurred or in connection with any
amendment, waiver approval, consent, or suspension of any rights
requested by the Customer and relating to this Agreement or arising
in connection with the preservation or enforcement of UAB's rights
under the this Agreement.19. Complaints Any complaints from the
Customer regarding the Loan or this Agreement shall be directed to
UAB's customer service department or UAB Phone.

Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance
with the Laws of the United Arab Emirates. The customer hereby
irrevocably submits to the non-exclusive jurisdiction of the Courts of
the United Arab Emirates. Nothing in this clause shall limit the right
of UAB to take proceedings against the customer in any other Court
of competent jurisdiction, nor shall the taking of proceedings in one
or more jurisdictions preclude the taking of proceedings in other
jurisdictions whether concurrently or not.

The Customer agrees to provide UAB with any information that it
requires for establishing and/or auditing and/or administrating
the Customer’s loan account and facilities. The Customer hereby
authorizes UAB to share, obtain and correct any information as it
deems necessary regarding the Customer, his/her accounts, and
facilities herewith.

The Customer also agrees to be bound by UAB’s schedules of
charges for providing its services, which schedule of charges is
available at all UAB branches and is updated periodically and
therefore is subject to change, which changes are binding on the
Customer.
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14.1.

14.2.

14.3.

15.
15.1

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

UAB may in its sole discretion send statements, advice,
confirmations, and other communications (including but not
restricted to marketing messages) with respect to a product,
promotion, or these Terms and Conditions to the customer’s
facsimile number and/or e-mail address and/or mobile number
provided by the customer to UAB.

Value Added Tax

For all intents and purposes, “VAT" means any value-added tax or
similar tax payable to any authority in respect of transactions and
includes, but without limitation, any other form of taxation that may
be applicable to this agreement.

The Borrower acknowledges that all amounts expressed to be payable
under this agreement by the Borrower to UAB which (in whole or in
part] constitute the consideration for any fees for services for VAT
purposes are deemed to be exclusive of any VAT which is chargeable
on that fee for services, and accordingly if VAT is or becomes
chargeable on any fees for services by UAB to the Borrower under this
agreement and UAB is required to account to the relevant tax authority
for VAT on that fee for services, that the Borrower must pay to UAB (in
addition to and at the same time as paying any other consideration for
such fees for services or at the point the VAT becomes due to be paid
by UAB if earlier) an amount equal to the amount of that VAT and UAB
must promptly provide an appropriate VAT invoice to the Borrower
where so required to by law).

Where this agreement requires the Borrower to reimburse or
indemnify UAB for any fees for services, the Borrower shall
reimburse or indemnify (as the case may be) UAB for the full amount
of such fees for services, including such part thereof as represents
VAT, save to the extent that such UAB reasonably determines that

it is entitled to credit or repayment in respect of such VAT from the
relevant tax authority

In relation to any services provided by UAB to the Borrower under
this agreement, if reasonably requested by the Borrower, UAB must
promptly provide the Borrower with details of UAB’s VAT registration
and such other information as is reasonably requested in connection
with the Borrower’s VAT reporting requirements in relation to fees
for services provided.

Life Shield Insurance
Definitions

For the purpose of this Plan, the following definitions shall apply
unless the context otherwise requires:

"Accident” means where the Bodily Injury is caused solely and
directly by external violent means is unexpected, unforeseeable, and
not attributable to the Covered Person’s intentional self-injury or
suicide.

"Benefit” means the indemnity payable under the scope of this Plan
in respect of Death or Permanent Total Disablement Benefit or
Hospital cash benefit.

“Bodily Injury” means injury, which is caused by an Accident that
within twelve months from the date of such Accident results in

a Covered Person’s Death, Permanent Total Disablement, or
dismemberment.

“Insured Person” means the person to whom the Bank has advanced
personal finance and who has not been disqualified by the provisions
of this Plan to be eligible to receive the Benefits under this Plan.

“Company” meansUnion Insurance PJSC, Dubai, United Arab
Emirates.

“"Commencement Date” means the date the Covered Person is
enrolled for this Plan by the Bank or the date of inception of this
Plan whichever is later.

"Date of Event” means any one of the following:

o In respect of Death the date of Death, resulting from an Accident
or sickness happening after the Commencement Date and during
the Plan period
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e In respect of Permanent Total Disablement the date of recognition
of Permanent Total Disablement by a competent authority, resulting
from an Accident or Illness happening/manifesting after the
Commencement Date and during the Plan period.

o In respect of Terminal Illness, the date of diagnosis of the terminal
illness by a competent authority, happens after the commencement
date and during the policy period.

o In respect of Hospital Cash Benefit, the date of admission in the
hospital of the borrower after the commencement date and during
the policy period.

"Death” means Death due to any cause other than those specifically
excluded under this Plan.

"Free Cover Limit" or “FCL" means the amount up to which a

new customer could be included in the policy without provision of
medical or other evidence of Good health/insurability. Any sum
assured in excess of FCL shall be at the acceptance of the Company
and subject to production to the Company such evidence of good
health/insurability as the Company may require.

"Hospital” means an establishment that shall meet all of the
following requirements: (a) holds a license as a hospital, if licensing
is required in the country or governmental jurisdiction; (b) operated
primarily for the reception, care, and treatment of sick, ailing or
injured persons as inpatients; (c) provides a 24-hour a day nursing
services by registered or graduate nurses; (d) has a staff of one

or more physicians available at all times; (e) provides organized
facilities for diagnosis and major surgical procedures; (f) is not
primarily a clinic, nursing, rest or convalescent home or similar
establishment and, other than incidentally, a place for alcoholics or
drug addicts; (g) maintains X-Ray equipment and operating room
facilities.

“Illness” means a disease or sickness first occurring after the
Commencement Date

“Injury” means Bodily Injury resulting from an accident occurring
after the Commencement Date and during the Plan period.

“Sum Insured” means actual outstanding balance with accrued
interest as at the date of the event subject to a maximum of

B 3,500,000/- However, in case of 6 or more consecutive defaults
in installments before the dating of the event for death, permanent
total disability or terminal illness, accrued interest shall be payable
for 6 months only from the date of the last repayment to the loan
account. Sum insured amounts in excess of & 3,500,000/- would be
considered on a case-to-case basis.

"Permanent Total Disability” means the disability occurring while
the Life Covered has not attained 65 years of age and which results
from Bodily Injury or sickness which has continued uninterrupted
for a period of at least 12 months and is expected for continuing
indefinitely.

The disablement must wholly prevent the Life Covered from
engaging in its own occupation or any other occupation reasonably
suited by virtue of Life Covered's training, education or experience.

In the interpretation of this definition, the Company will however
recognize as a total and permanent disability the entire and
irrecoverable loss of or loss of use of:

e Both eyes

¢ Both hands below the wrist

» Both feet below the ankle

e One hand below the wrist and one foot below the ankle

Such payment, if any, shall be subject to exclusions specified
hereunder.

"Policyholder/Participant” means United Arab Bank P.J.S.C., United
Arab Emirates

“Plan” means the scope of Takaful/Convention coverage pursuant to
this Policy.
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"Pre-existing Condition” means any physical condition that was
diagnosed, treated, or for which a physician was consulted or the
existence of symptoms of any illness or disease at any time prior to
the Commencement Date unless declared to the Insurer and duly
accepted.

“Terrorism” means an act of Terrorism including but not limited to
the use of force or violence and/or the threat thereof, of any person
or group(s) of persons, whether acting alone or on behalf of or in
connection with any organization(s) or government(s), committed
for political, religious, ideological, or ethnic purposes or reasons
including the intention to influence any government and/or to put
the public, or any section of the public, in fear.

In this Plan, where the context admits, words importing the
masculine gender shall include the feminine gender, and words
importing a singular member shall include the plural and vice versa.

Eligibility Conditions

1) The Insured Person must meet the eligibility criteria stipulated by
the Bank for issuance of personal finance.

2) The Insured Person must meet the age criteria specified herein.

3) The maximum finance amount sanctioned by the Bank to the
Covered Person should not exceed £ 3,500,000/-. Coverage Amounts
in excess of & 3,500,000/- would be considered on a case to case
basis

4) The Covered Person should be a UAE National or an expatriate
resident in UAE at Policy inception

Scope of Cover
Section 1A - Death Benefit

In the event of the Death of a Covered Person arising out of a cause
not specifically excluded under this Plan after the Commencement
Date and during the Plan period, the Company shall indemnify the
Policyholder with the amount of the Covered Person’s Outstanding
Finance Amount as on the Date of Event, subject to a maximum sum
approved by the Company.

Exclusions applicable to Section 1A

No Benefits under this section shall be payable in respect of a
Covered Person where the event giving rise to a claim occurs as a
result of:

a) Any exclusion mentioned in the General Exclusions.
Section 1B- Terminal Illness

If in the opinion of the specialist consultant holding such an
appointment at an approved hospital and with the agreement of the
Company'’s Chief Medical Officer, an illness is highly likely to lead

to the death of the borrower within 6 months following an event
covered under the policy, after the commencement date and during
the policy period, the company shall indemnify the insured subject to
the limit(s) specified under the schedule of this policy.

Section 1C - Permanent Total Disablement Benefit

In the event of the Permanent Total Disablement of a Covered
Person due to Injury or Illness arising out of a cause not specifically
excluded under this Plan after the Commencement Date and during
the Plan period, the Company shall indemnify the Policyholder with
the amount of the Covered Person’s Outstanding Finance Amount
as on the Date of Event, subject to a maximum sum approved by the
Company.

Exclusions applicable to Section 1C

No Benefits under this section shall be payable in respect of a
Covered Person where the event giving rise to a claim occurs as a
result of:

e The influence of alcohol or drugs other than proper use of drugs
prescribed by a legally qualified medical practitioner.

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

@i gl lpalle gl lpouini oif dauws dlls ._nl (el «luuo Gagagall liall»
b i Gdg ml g cla gl N=JT u'l_] @yl j9pb ql l.g,ul.uu b d)lidwl
Lgni lpiliig Ly lale cubunt 26 cuolill d5pi gai ol Lo alaill ey

ol H Jliall Juw (nde el (na Loy aulayll dlm:lJl ao b oy «alayll»
dcgono gl (paul ml wils go logy aapill gl /g caioll gi égall plaiwl
aahio u1| ac abi gI poaa0 ygloo Igils clgw Wil go (wlcgoao)
wlui gl UDIJ.CJ iy (nallg .lgao ql (@iloghn) dogha ql (wlohio)

¢y gl /g doghn ml e ilill Lgaa Loy &udye gl a.nggJ:.lI gl &y gI dpwluy
.apio clhd u‘|| gl dolall blugl na jeall

u.u.DJI g_l.l.l.l.l.ll“ ani wdl gyl Jod Uy abAll ads (na Gluwll Qouy loaic
el elael decgano aalg grac wdl gl ll Jouivig uuholl wuhallg eyl 311
wuhell yuhoellg

ulalll bgy
lidl (héi o Lgale (pgniall dylaill ylao al gogall (il Gay oi (1
il load d3lgll yaall oo al gogall (il Gan ol cam(2

@lio al gogall elidl agéil (nall digaill glial (ad i aall jglais UT wis (3
e B 3,500,000 @Il &haill glio e clabjll dwljs aiig . B 3.500.000
.d2n e alla Ja gulwi

danioll aupell wljloll dlga (niblgo Go al Gogall paull gghy ul (4
.adyigll @lay aic Ganioll aypell wijloll dlga (na Loudio laalg gi

ahoill glhi

dlagll grugai -1 ouwadll

wanill axg (nle (nitiwo pé cuw G donlill al gogoll dlag dlls (na
abpuJI ojiliabAll gbpw ajia JUAg alail ey qjli a0y abAll e Lngoy
i bl Ayl (na ol gogoll Gaiwall Jagaill @liay aduigll Jols hugeil
a4apidl L go acicall @loll (anaill aall

11 auwall (e dyjlud! cleliiiw ]

&inlall gdy loaic .al u.oguJJ ouwdll 13 wngos Giltuges bljo u1| alaw iy Ul
J anii dball ada wingoy ddlhall eguid (nal (all

aolall wlelifinll (na jghao clifiwl (ol i
Jall @poll - w1 qudll

bl At (nd Bjidoll Griwoll Aydll gloy al Gogoll qu,u.dl @Ogai
oy i u‘llJ |:|| Jaduigll aaa (nle @alall Lngos a0l cudlll aall (s
@ggudlpﬁmlg.mgnnmom.uuuumummmllg_ﬂndmmgpm
dlag (| ol (nagy al wledll u-\lc 2apall o ail a5pidl (nd Guubll
,abAll e lgiher il Glandll ani cgdg a0y il 6 ggie a opidall
AbaAll Glpw dyia JUlag gyl ey 2yl 20y pdi djia (na

@ilall (lall jaall (ygei bljo - a1 pudll

bl dyli (né al gogoll Gaiwoll ugaill @lioy al yogall a5l dHgai
ailall U‘db.llpnll alls (na d4pidl Jud o aoiooll glioll (ndlll 2l s
il ang wnle (nifiuo pé cuw ge palill giall gl &bl cuwy o Gogoll
aball gl JUag alaill cay )l 20y @di djia (nd .dhall e Cingoy

21 pwdll (nle dyjludl Glelifiwl]

Gialall giy loaic al yogoll puwall 1ae wiagos ciltygai bljo (ol alaw 1 oy Ul
) dayii @ball aaa wingos dllholl cquidil (nal all

Jud (o dagngoll paldall puluwll pladiwll callay ailjpsell gl Jgaall yili -
Ligila d.mg.ou‘ubu'ul.n;|

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

56/108

15.2

153

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

UAB

il (upall il
UNITED ARAB BANK

57/108

UAB GENERAL T&Cs V. 2.0 NOV 2025

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

e Pregnancy, childbirth or abortion, or any complications arising
therefrom.

e |llness resulting in Permanent Total Disability, occurring within
30days of the commencement date.

o Any deliberate self-inflicted Injury and/or self-medication (without
a proper prescription from a legally recognized medical practitioner)

e Engaging in or taking partin

- Naval, military, or air force service or operations,
- Sports as a professional,

- Any kind of underwater activity below 40 meters,

- Ski diving involves the aid of breathing apparatus, rock climbing
or mountaineering normally involving the use of ropes or guides,
potholing, hang gliding, parachuting, hunting on horseback, or
driving or riding in any kind of race or competition;

- Driving or riding on motorcycles or motor scooters with an engine
capacity of 250cc or more.

e Deliberate exposure to exceptional danger (except in an attempt to
save human life),

o Any other exclusion mentioned in the General Exclusions.
Section 1D - Hospital Cash Benefit

In the event of hospitalization of a borrower for a minimum period
of 7 continuous days consequent upon him falling ill or sustaining
injury arising out of a cause not specifically excluded under this
policy after the commencement date and during the policy period,
the company shall indemnify the insured the monthly EMI or

B 5,000/- whichever is less, in respect of the particular borrower.

The minimum period of hospitalization for availing of this benefit
is 7 days and this benefit can be available once in a policy year (12
months period from the loan commencement date).

Exclusions applicable to Section 1D

No benefits under this policy shall be payable where the event giving
rise to a claim under this policy occurs as a result of:

e No claims will be admissible in respect of hospitalization cash
benefit due to sickness within 90 days from commencement date or
reinstatement under the policy.

e Pre-existing conditions to be covered from 1st day for all benefits
except Permanent Total Disability, pre-existing conditions are
covered for PTD for existing borrowers who enter into the scheme 12
months before.

o No claims will be admissible in respect of hospitalization to
maternity

e Treatment of chronic alcoholism, drug addiction, allergy or
nervous or mental disorders; venereal disease; infection by any
human immunodeficiency virus (HIV) or the life insured carrying any
antibodies to such a virus;

e Rest cures, sanatorium or custodial care, or period of quarantine
or isolation.

e Cosmetic or plastic surgery, unless necessitated by an
accidental injury occurring on or after the commencement date/
enrollment date in respect of particular borrowers;

o dental examinations, X- rays, extractions, fillings, or general dental
care; supply or fitting of eyeglasses, lenses, or hearing aids;

e Any medical conditions, abnormality, or deformity which
originated prior to the commencement date/ enrollment date in
respect of a particular borrower;

e Treatment not recommended or undertaken by physician or
surgeon;
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e Routine or other medical examinations or vaccinations or
radioactive contamination which are not required for the treatment
of anillness or injury;

e Injury orillness caused by nuclear fission or radioactive
contamination;

e Participation in or trading for any dangerous or hazardous sport or
competition or riding or driving in any form of race or competition;

» Hospitalization outside UAE.
e Consequent upon the following:

a) War other than passive war “passive war” cover is excluded if an
insured is traveling to a county after the war has been declared in
that county after it has been recognized as a war zone by the United
Nations or where there is warlike operations.

b) Invasion, Riot, Rebellion, Insurrection, Revolution, Civil war.

c) Act of an enemy foreign to the nationality of the insured person or
the county in, or over, which the act occurs & Overthrow of the legally
constituted government.

d) Terrorist activity of any kind & Explosions of war weapons.

e) Release of weapons of mass destruction that do not involve an
explosive sequence.

f) Murder or assault subsequently proved in a legally constituted
court to have been the act of agents of a state or not.

e Engaged in aviation, gliding, or any other form of aerial flight other
than as a fare-paying passenger, pilot, or crew in a Scheduled
Airline or charter service operating on a regular route;

e Any breach of criminal law by the life assured or an assault
provoked by him;

o Attempted suicide or self-inflicted Injury whilst sane or insane
within 1 year after the date on which the assurance of that life
assured first commenced or reinstatement;

e Loss resulting from accidental or deliberate spread or use of
Nuclear, Biological, or Chemical material including loss, damage,
cost, or expense of whatsoever nature directly or indirectly caused
by, resulting from, or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to any
event where Nuclear, Biological, and Chemical material is involved,

o No payment shall be made under this policy if the hospitalization
due to an accident occurs as a result of:

a) Motorcycling as a driver if the borrower does not have a valid
motorcycle license

b) Mountaineering or rock climbing that uses ropes or guides,
bungee jumping, scuba diving, potholing, or organized team sports.

c) Big Game Hunting, BMX Stunt Riding, Boxing, Free Climb
Mountaineering, Go-Karting, Gymnastic, High Diving (other than
from a purpose-built diving board over a man-made swimming
pool], Jousting, Martial Arts, Micro-lighting, Motor Rallies or
Competitions, Outdoor Endurance, Outward Bound Courses, Safaris
with guns, Show Jumping, Stunt Events, Underground Activities
(other than as a part of an organized excursion or tour), Water Ski
Jumping, White Water Rafting, Wrestling or any variations thereof.
Competing in or practicing for speed or time trials, sprints, or racing
of any kind. Taking part in expeditions or being a crew member on a
vessel.

General Exclusions Common to Section 1A, 1B & 1C

No Benefits under this Plan shall be payable in respect of a Covered
Person where the Event giving rise to a claim under this Plan occurs
as a result of:

o Active participation in any war, whether declared or not, from
warlike action, civil war, insurrection, riot, civil commotion, or other
acts of violence including Terrorism originating from any political or
civil unrest; However passive war risk is covered.
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o Pre-existing conditions to be covered from 1st day for all benefits
except PTD, pre-existing conditions are covered for PTD for existing
borrowers who enter into the scheme 12 months before.

e Engaged in aviation, gliding, or any other form of aerial flight other
than as a fare-paying passenger or pilot or crew in a commercially
licensed aircraft of a recognized airline or charter service operating
on a regular route;

o Any breach of Criminal law by the life assured or an assault
provoked by him;

o Attempted suicide or self-inflicted Injury whilst sane or insane
within 1 year after the date on which the assurance of that life
assured first commenced or reinstatement;

e Loss resulting from accidental or deliberate spread or use of
Nuclear, Biological, or Chemical material including loss, damage,
cost, or expense of whatsoever nature directly or indirectly caused
by, resulting from, or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to any
event where Nuclear, Biological, and Chemical material is involved.

e Infection from any Human Immunodeficiency Virus (HIV), Acquired
Immunodeficiency Syndrome (AIDS), or any AIDS-related condition
other than blood transfusion.

General Conditions
Notwithstanding anything contained herein to the contrary:
1) AGE LIMITS

a. Minimum age at entry -18 completed years

b. Maximum age at entry -64 completed years

c. Maximum coverage age-70 years for DAC & Terminal Illness
60 years for all other benefits

2) MISDESCRIPTION

If there be any material misdescription or omission or any
misrepresentation as to any material fact to be known for estimating
the risk or any omission to state such fact, the Company shall not

be liable under this Plan and the Plan shall become null and void in
respect of the Covered Person.

3] ALTERATION

If under any circumstances the insurance contract entered into is
materially altered, without the written consent of the Company, the
Plan shall become null and void in respect of the Covered Person.

4) FORFEITURE

If any Claim made pursuant to this Plan is in any respect fraudulent
or if any fraudulent means or devices or trick devices or other

false pretense are used by the Covered Person or anyone acting on
his behalf to obtain any benefit under this Plan or if the Claim is
occasioned by the willful act or with the connivance of the Covered
Person all Benefits under this Plan shall be forfeited in respect of
that particular Covered Person.

5) TERMINATION OF BENEFITS

The Benefits under this Plan in respect of the Covered Person shall
terminate upon the happening of any one or more of the following:

e Closure of the loan account with the Bank by the Covered Person;

e The Covered Person has attained the maximum coverage age
specified herein;

e The Covered Person becomes a defaulter for a period of 180 days
e The Covered Person’s Death or Permanent Total Disablement; or

o Cancellation of the Benefits under this Plan by the Bank at any
time in accordance with the terms and conditions of this Plan.
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16.

16.1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

6) TIME LIMITATION

If a claim be made and rejected and action or suit be not
commenced within six months after such rejection of (in case of
an arbitration taking place as per provisions of this Plan) within six
months after the Arbitrator shall have made his award all Benefit
under this Plan shall be forfeited.

7) GOVERNING LAW AND JURISDICTION

This Plan shall be governed by and construed in accordance with the
laws of the United Arab Emirates. Both Parties agree and submit to
the exclusive jurisdiction of the Courts of the United Arab Emirates.

8) TERRITORIAL LIMITS

24 hours worldwide cover however restricted to UAE in respect of
Hospital Cash Benefit.

9) OBSERVANCE OF CONDITIONS

The due observance and fulfillment of the terms, conditions,
and endorsements of this Plan by the Bank, as referenced in
this Agreement, in so far as they relate to anything to be done or
complied with by the Bank shall be conditions precedent to any
liability of the Company to make payment under this Plan

General
If the Borrower is in default UAB shall have the right to:
a) Demand the immediate payment of all amounts in relation to such Loans;

b) Enforce any security provided to UAB in respect of Loans or any
other loan between the Borrower and UAB (this includes set off and
enforcement of security, provided for other UAB loans, over assets of
the Borrower);

c) Take any action and exercise such rights and remedies as are
provided for herein or as are otherwise available to UAB under
applicable law; and/or

d) Present all cheques provided to UAB by the Borrower.

If any Monthly Installment is not paid on its due date of payment,
then without prejudice to any other right or remedy of UAB, the
Borrower shall be liable to pay the interest on such delayed
payments at the rate set forth by UAB, plus any other additional fees
or charges set forth on the Schedule of Fees and Charges.

If the Borrower wishes to repay all or part of the Loan early, the
Borrower must notify UAB of such. UAB shall advise the Borrower
of the outstanding Principal Amount, Interest, Deferred Payment
Charges, Monthly Installment(s), early settlement charges, and
penalties.

The Borrower hereby undertakes to check the communication sent
by UAB to the Borrower via Notices, Statements, Emails, SMS, or
any other means. If no objection is received from the Borrower
within thirty (30) days of dispatch of a notice or statement, then the
transaction or balance shown therein will be considered correct.

By signing an application for the loan, the Borrower warrants and
represents that the information given therein is true and accurate
and the Borrower hereby authorizes UAB to make such inquiries as
it considers necessary to confirm this information.

Customer to take steps to ensure, that his/her employer shall

pay his end-of-service benefits to UAB; and not to create any lien,
encumbrance, or another charge on the Borrower’s monthly salary
or end-of-service benefits.

If the Borrower is in receipt of advance salary payments (i.e. salary
payments for more than one month in advance) UAB may, at its
discretion, debit the Borrower’'s account for future installments
(which will be due in respect for future months on the Loan) on
receipt into the Borrower's account of such amounts.
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16.10.

16.11.

3.1
3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Borrower agrees that due to any reason if he/she is not being
able to provide the required documents or fulfill the commitment as
per the agreement (i.e. transfer the monthly salary to UAB Account),
the facility may be converted to the without Salary Transfer loan at
interest rates decided by the UAB.

The Borrower agrees not to use the loan amount for any unlawful
activity including breach of any applicable sanction imposed by

a local or foreign regulator or any other authority (ies) having
relevant jurisdiction. In the event the Client(s) becomes aware of any
breach of any applicable sanction, the Client(s) shall inform UAB
immediately.

In the event that UAB discovers/ suspects that the loan/ limits/
advance is used for an activity that breaches any applicable
sanctions program, UAB reserves the right to cancel such limit/
advance/ loan unilaterally and request that the Borrower refunds
the outstanding amount. Upon such request, the Borrower shall, in
agreement with the UAB, immediately make arrangements to return
the outstanding amount.

The Borrower acknowledges and agrees that UAB has the right

to change these Terms and Conditions, interest rates, fees, and
charges according to its policy, and any changes thereof will be
notified to the Borrower by UAB prior to its implementation. The
Borrower gives full consent to UAB to effect the changes as notified
to the Borrower, from time to time, without the need of obtaining any
further consent and/or approval from the Borrower

TERMS AND CONDITIONS GOVERNING AUTO LOANS

In addition to the terms, if any, set forth in the completed Auto
Loan application form, the following terms and conditions are
applicable to Auto Loans (the “Auto Loan").In consideration of UAB
making Auto Loan(s), on the Client(s]request, the Client(s]hereby
acknowledges, accepts, and understands the following:

UAB would disburse the proceeds of the Auto Loan directly or debit
the Client(s) account for the amount of the Auto Loan so disbursed,
to the Auto dealer or seller of the vehicle. In case of refinancing, the
proceeds of the loan shall be credited to the Client(s) account with
UAB

The Client(s) confirms that no representation of any kind has been
made by UAB regarding the Vehicle (as described on the Loan
application form) and that the Vehicle has been inspected and found
in good working order and condition by him/her.

The Client(s) undertakes from the beginning of the Auto Loan:
To register a first chattel mortgage on the Vehicle in favor of UAB;

Not to create, register, or allow any other lien, encumbrances, or
mortgage to be created on the Vehicle;

To keep comprehensive insurance coverage on the vehicle from an
insurance company acceptable to UAB so long as the Client(s) owes
money to UAB under this Agreement;

To advise UAB of any accident resulting in the loss of a Vehicle within
seven (7) days of the accident;

To keep the Vehicle in good repair and condition;

To apply any money received in the event of an accident of the Vehicle
to its repair or, in the event of its total loss, to pay any sum of money
due under this Agreement;

To keep the registration of the Vehicle in his/her name and not
change the registration of the Vehicle;

Not to take the Vehicle out of United Arab Emirates without the prior
written consent of UAB;

Not to transfer the vehicle registration within the United Arab
Emirates without the prior written consent of UAB;

Not to do material changes/modifications to the Vehicle without the
prior written consent of UAB;
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Not to transfer any rights of ownership without the prior written
approval of UAB;

To use the Vehicle only for its normal intended use; and

To keep the Visa / Trade License / Emirates ID / other relevant
identification documentation issued by the regulator, regularly
updated with UAB within seven days of receipt of such document/
identity.

To advise UAB within seven (7) days of any change in address or
employment.

For purposes of an Auto Loan, the Total Amount will include if so
provided in the completed application form, Vehicle Insurance
premiums (as defined in the completed application form). In
addition, for purposes of an Auto Loan, the term Principal Amount
shall be the amount listed in the completed application form under
the entry “Total Finance Amount”.

The Client(s) will be in default in respect of an Auto Loan if:

Any security provided by the Client(s)for the Auto Loan ceases to be
valid or UAB has notice or reason to believe that any security may
become invalid;

The Vehicle is damaged such that it is a total loss or otherwise
becomes permanently inoperable;

Any foreclosure procedure or other seizing of the Vehicle is
threatened; and/or

The Client(s) is in default in respect of any other loan/fees/charges
from UAB.

In the event of a default under an Auto Loan, in addition to its
other rights and remedies under these Terms and Conditions and
otherwise, UAB shall have the right to foreclose on the Vehicle, to
sell it at the available market price, and to set-off the sales price
against sums due from the Client(s), or apply the proceeds of any
such sale in the repayment of any Loan or amount due to from the
Client(s)to UAB as UAB may see fit; in order to give effect to this
right, the Client(s) hereby appoints UAB as the Client(s) attorney-
in-fact with express authority to seize, transfer and sell the Vehicle
at the cost and expense of the Client(s) and demand any balance
amount due under the Auto Loan and these Terms and Conditions
after application of the sale proceeds of the vehicle. UAB will have
the right to purchase the vehicle for its own account.

Upon payment of all sums of money due under this Agreement, and
provided the Client(s) is not in default under any other agreement
with UAB, UAB shall upon the Client(s) request issue its letter of no-
objection to the de-registration of the first chattel mortgage on the
Vehicle.

It is the Client(s) sole obligation to register and maintain the Vehicle
and to pay all taxes, fees, fines, registration fees, maintenance costs,
vehicle insurance premiums, and other expenses related thereto.

The Client(s) will submit to UAB the insurance policy or policies duly
naming UAB as the first beneficiary. If the vehicle is not properly
maintained, duly insured or the insurance premium is not paid

on maturity, then UAB, in addition to its rights contained in these
Terms and Conditions and otherwise, shall have the right but not the
obligation to maintain and/or insure the Vehicle. The Client(s) agrees
to reimburse on demand any expenses or charges incurred by UAB
in this respect and not to do anything or take any action that may
revoke the said vehicle insurance.

The Client(s) agrees not to use the loan amount for any unlawful
activity including breach of any applicable sanction imposed by a
local or foreign regulator or any other authoritylies) having relevant
jurisdiction. In the event the Client(s) becomes aware of any

breach of any applicable sanction, the Client(s) shall inform UAB
immediately.

In the event that UAB discovers/ suspects that the loan/ limits/
advance is used for an activity that breaches any applicable
sanctions program, UAB reserves the right to cancel such limit/
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12.

12.1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

advance/ loan unilaterally and requests that the Client(s) refunds
the outstanding amount. Upon such request, the Client(s) shall, in
agreement with the UAB, immediately make arrangements to return
the outstanding amount.

Value Added Tax:

For all intents and purposes, “VAT" means any value-added tax or
similar tax payable to any authority in respect of transactions and
includes, but without limitation, any other form of taxation that may
be applicable to this Agreement.

The Client acknowledges that all amounts expressed to be payable
under this Agreement by the Client to UAB which (in whole or in
part) constitute the consideration for any fees for services for VAT
purposes are deemed to be exclusive of any VAT which is chargeable
on those fees for services, and accordingly if VAT is or becomes
chargeable on any fees for services by UAB to the Client under

this Agreement and UAB is required to account to the relevant tax
authority for VAT on those fees for services, that the Client must
pay to UAB (in addition to and at the same time as paying any other
consideration for such fees for services or at the point the VAT
becomes due to be paid by UAB if earlier) an amount equal to the
amount of that VAT and UAB must promptly provide an appropriate
VAT invoice to the Client where so required to by law).

Where this Agreement requires the Client to reimburse or indemnify
UAB for any fees for services, the Client shall reimburse or
indemnify (as the case may be) UAB for the full amount of such fees
for services, including such part thereof as represents VAT, save to
the extent that such UAB reasonably determines that it is entitled

to credit or repayment in respect of such VAT from the relevant tax
authority.

In relation to any services provided by UAB to the Client under

this Agreement, if reasonably requested by the Client, UAB must
promptly provide the Client with details of UAB’s VAT registration
and such other information as is reasonably requested in connection
with the Client’s VAT reporting requirements in relation to fees for
services provided.

TERMS AND CONDITIONS GOVERNING CREDIT CARDS
Definitions

"ATM" means an automated teller machine or any Card operated
machine or device whether belonging to UAB or another
participating bank or financial institution nominated from time to
time by UAB, which accepts the Card.

“Primary Card Member” means a person other than a
Supplementary Card Member who is issued a Primary Card and with
whom UAB Card Account is first opened.

“Primary Card” means the Card belonging to a Primary Card
Member.

"Bill Payment Center” or “"BPC" means any machine or third party
agent designated by UAB for the purpose of accepting cash or
cheque payments.

“Card” means the UAB VISA and/or UAB MasterCard issued by UAB
to the Card Member and includes a Primary, Supplementary Card.

"Card Account” means the UAB VISA and/or UAB MasterCard
account opened by UAB for the purpose of entering all credits
and debits received or incurred by the Primary Card Member and
the Supplementary Card Member, if any, under these Terms and
Conditions.

“Card Member” means the person for whose use the UAB VISA and/
or UAB MasterCard Credit Card is issued by UAB and includes the
Primary Card Member and any Supplementary Card Member.

“Card Transaction” means any Cash Advance made by a bank or

the amount charged by UAB or any Merchant for any goods, service,
benefit, or reservation (including, without limitation, any reservation
made by the Card Member for air, ship, rail, motor or other
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

transportation or hotel or other lodging or accommodation or other
transportation rental or hire, whether or not utilized by the Card
Member) obtained by the use of the Card(s) or the Card number(s)
or the PIN or in any other manner including, without limitation, mail,
telephone, internet or facsimile orders or reservations authorized
or made by the Card Member, regardless of whether a sales or Cash
Advance or other voucher or form was signed by the Card Member.

“Cash Advance” means any amount lent to the Card Member by UAB
or any other bank or financial institution whether in cash or another
form of payment in relation to the Card Account.

“Cash Advance Fee" means the fee in the amount set forth in the
Schedule of Fees and Charges payable by the Card Member. The
Cash Advance Fee shall be assessed on the amount of each Cash
Advance and charged to the Card Account.

"Credit Limit” means the maximum debit balance permitted by UAB
for the Card Account for the Primary Card and the Supplementary
Card, if any, and as notified to the Primary Card Member from time
to time.

“Current Balance” means the total debit balance outstanding on the
Card Account payable to UAB according to UAB's records on the date
the Statement of Account is issued.

“Interest Charge” means the charge in the amount set forth on the
Schedule of Fees and Charges.

“Late Payment Fee” means the charge in the amount set forth on
the Schedule of Fees and Charges or such other amount as may

be determined by UAB and payable by the Card Member. Without
prejudice to any other right or remedy of UAB, if the Card Member
fails to pay the Minimum Payment Due by the Payment Due Date,
the Late Payment Fee shall be debited to the Card Account, and UAB
reserves the right, in its discretion, to increase the Late Payment
Fee and the Interest Charge to include delay interest.

“Merchant” means any person supplying goods and/or services who
accepts the Card of the Card Member as a means of payment or
reservation by the Card Member

“Minimum Payment Due” means the amount set forth on the
Schedule of Fees and Charges and payable by the Card Member.

"Over Limit Fee” means the amount set forth on the Schedule of
Fees and Charges and payable by the Card Member.

“Payment Due Date” means the date specified in the Statement of
Account by which date payment of the Current Balance or any part
thereof or the Minimum Payment Due is to be made to UAB.

“"PIN” means the Personal Identification Number issued to or
selected by the Card Member.

"Purchase” means a Card Transaction other than a Cash Advance.

“"Replacement Card” means a new Card issued to the Card Member
to replace an existing card.

"UAB" means United Arab Bank.

"UAB Phone Banking” means the phone banking services offered
by UAB to its Card Members, which can be availed by calling any
number(s) designated and advised by UAB.

“Schedule of Fees and Charges” is a document covering fees, rates,
commissions, and all other charges applicable on the products and
services offered by UAB and is subject to revision from time to time
and is available on www.uab.ae.

"Statement of Account” means UAB’s monthly or other periodic
statements of account provided to the Primary Card Member
showing particulars of the Current Balance incurred by the Primary
Card Member and the Supplementary Card Member, if any, and
payable to UAB. UAB may in its sole discretion send Statements of
Account or any other communication hereunder to the Primary Card
Member'’s facsimile number provided by the Primary Card Member
to UAB.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

“Statement Date” means the statement generation date which
appears on the Card Statement of Account.

“Supplementary Card” means a card issued to the Primary Card
Member and/or a Supplementary Card Member at the request of the
Primary Card Member.

“Supplementary Card Member” means the person who is issued a
Supplementary Card (other than the Primary Card Member]).

“Installment Programs” means programs where the Card Member
repays the amount of the purchase or loan taken, over equal monthly
installments, in accordance with the respective installment product
terms and conditions. The list of Installment programs includes but
is not limited to UAB Easy Payment Plan ("EPP"), Loan On Phone
("LOP"), Balance transfers (“BT"), and any other program being
launched by UAB from time to time.

“Dynamic Currency Conversion” or “DCC" is a service offered at
select merchants /websites/ ATMs and refers to any card transaction
presented in a foreign (non-AED) currency that the Cardholder
chooses to pay in AED. For such card transactions converted to UAE
Dirhams via DCC, the Cardholder acknowledges that the process of
conversion and the exchange rates applied will be determined by the
relevant merchant or dynamic currency conversion service provider,
as the case may be. In addition, all such card transactions which are
converted via dynamic currency conversion will be subject to a fee
(as per the latest UAB Schedule of Fees & Charges) levied by UAB on
the converted amount, which shall be payable by the Cardholder and
debited from the Card account.

“Terms and Conditions” means these consolidated Credit Card and
related products’' Terms and Conditions.

Card Collection and Usage

The Card may be collected by the Card Member from UAB or at
the risk of the Card Member, UAB may send the Card to the Card
Member by courier, post, or delivery to the address notified by the
Card Member to UAB.

The Card Member shall receive from UAB, at UAB's discretion. The
Card Member is provided a non-activated Card, the following shall
apply: Upon receipt of the Card, the Card Member shall call UAB

at the number specified in order to activate the Card. The Card
Member shall identify himself and advise on his account number
and any other confidential information that UAB may require. The
Card Member's telephone call to UAB is proof of delivery and shall
constitute binding and conclusive evidence of the Card Member’s
receipt of the Card and acceptance of these Terms and Conditions.
UAB may also contact its customers and provide the Card activation
service whereby the Card is activated for the customer once contact
with the customer is established on the numbers recorded for the
respective customer and also post successful authentication of the
customer on a recorded line. In such cases, the customer’s consent
to activate the Card on a recorded line will constitute binding and
conclusive evidence of the Card member’s receipt of the Card and
acceptance of these Terms and Conditions.

Upon receipt of the Card, the Card Member shall sign on the
designated area at the backside of the Card. In the event that

the Card Member does not wish to be bound by these Terms and
Conditions, the Card Member shall cut the Card in half and return
both halves to UAB (either by personal delivery or pre-paid post).

The Card is and will be, at all times, the property of UAB and shall
be surrendered to UAB immediately upon request by UAB or its duly
authorized agent. UAB reserves the right to withdraw the Card at its
absolute discretion and/or terminate the Card with or without (as
itin its absolute discretion deems fit) prior notice and in whatever
circumstances it deems fit.

The Card is not transferable and shall be used exclusively by the
Card Member. The Card may not be pledged by the Card Member as
security for any purpose whatsoever.

The Card is issued for use in connection with the facilities made
available by UAB from time to time at its absolute discretion
including, but not limited to the following:
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a) The payment for any purchase or reservation of goods and/or
services for which payment may be charged to the Card Account;

b) Any ATM transaction effected through the Card Member's other
accounts with UAB;

c) Cash Advances, and/or

d) Other facilities, subject to prearrangement with UAB, if
applicable.

Where an ATM facility has been incorporated into the Card, the Card
Member shall be responsible for all transactions whether processed
with the Card Member's knowledge or by his express or implied
authority. The Card Member hereby authorizes UAB to debit the
Card Account with the amount of any withdrawal in accordance with
UAB's record of the transaction. Subject to manifest error, the Card
Member accepts UAB's record of the transaction as conclusive and
binding for all purposes.

UAB may issue a PIN to the Card Member for use at any ATM that
will accept the Card. The Card Member agrees that:

a) the Card Member shall not disclose the PIN to any person and
shall take all possible care to prevent discovery of the PIN by any
person; and

b) the Card Member shall be fully liable to UAB for all Card
Transactions made with the PIN whether with or without the
knowledge of the Card Member

Any ATM/BPC deposits effected through the use of the Card on any
ATM/BPC installed by UAB, whether by cheques or by cash, shall be
subject to verification by UAB. The amount so verified by UAB shall
be deemed to be the correct amount of the deposits so affected. The
proceeds of cheques deposited in the ATM/BPC shall be available
for use only after the cheque has cleared or collection has been
completed.

Notwithstanding that the Card Member’s Credit Limit has not been
exhausted, UAB shall be entitled to, at any time and without prior
notice and without giving any reason and without liability towards
the Card Member, withdraw and restrict the Card Member’s right to
use the Card or to refuse to authorize any Card Transaction.

If the Card is used outside the U.A.E., the currency of the
transactions will be converted to Dirhams at the exchange rate
prevailing as determined by Visa/MasterCard as applicable on the
date the amount is charged to the Card Account rather than the date
the Card was used. All foreign currency transactions will be subject
to a processing fee as listed in the Schedule of Fees and Charges
plus other charges at UAB's prevailing rates, and the Card Member
will reimburse UAB for all costs or expenses it incurs as a result of
such transactions.

Payment

The Card Member agrees to pay to UAB upon the request of UAB,
the Joining Fee/ Annual Fee/Renewal Fee listed in the Schedule of
Fees and Charges for the Card and each Supplementary Card when
issued or renewed.

A replacement fee, listed in the Schedule of Fees and Charges, is
payable by the Card Member to UAB immediately upon the request
of UAB for the issuance of a replacement Card.

Additional charges, as listed in the Schedule of Fees and Charges or
as otherwise prescribed by UAB, are payable by the Card Member to
UAB immediately upon the request of UAB for the provision of copies
of sales/cash advance drafts, or transaction slips and any further
services UAB may provide from time to time.

The Card Member undertakes to stay within the prescribed Credit
Limit assigned/established by UAB for the Card Member unless
prior approval to exceed the Credit Limit is obtained by the Card
Member from UAB. UAB is unilaterally and solely authorized to
determine, increase or reduce the Credit Limit and/or waive the
Credit Limit fully or partially. The Card Member further undertakes
to effect no purchase or transactions which may cause the
aggregate outstanding balance of the Card Member's obligations
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

to UAB under all such purchases and transactions to exceed such
Credit Limit. If in contravention of this provision, the Card Member
exceeds the Credit Limit, the Card Member shall, in addition to the
other amounts payable hereof, forthwith pay to UAB, upon demand
by UAB, the full sum by which the Credit Limit is exceeded. In the
event of a failure by the Card Member to pay to UAB, the full sum
demanded as aforesaid the whole outstanding balance on the Card
Member’s account shall become immediately due and payable.

All payments to be made by the Card Member shall be in the
billing currency of the Card Account. If payment is made in any
other currency, the Card Member shall pay UAB all exchange,
commission, and other charges or losses charged or incurred

by UAB in converting such payment to the billing currency. Such
conversion shall be effected at such rate of exchange as may be
conclusively determined by UAB as at the date that it is recorded in
the Card Account. Any payment made to UAB by the Card Member
in the billing currency of the Card Account will be credited to the
Card Account only on the date of UAB's posting of the funds to the
Card Account in Dubai and where payment is made in any currency
other than the billing currency, such payment shall be credited after
the date when such payment is converted into the billing currency
or when the relevant funds have been received for value by UAB in
Dubai and assigned to the Card Account.

For all foreign currency transactions made with the Card, a
processing fee will be levied as listed in the Schedule of Fees and
Charges.

UAB shall be entitled to treat the following as evidence of a debt
properly incurred by the Card Member to be debited to the Card
Account:

a) any sales draft, transaction record, credit voucher, cash
disbursement draft, and/or other charge record bearing the imprint
or other reproduction of embossed information printed on the Card
and duly completed; and/or

b) UAB's record of Cash Advances or of any other transactions
effected by the use of the Card including but not limited to
transactions effected via mail order, the telephone, or the internet.

Payment of the current balance as specified on the statement of
account in full is due and payable not later than the payment due
date and the Card Member shall incur no interest charge (save

in relation to cash advances) if payment of the current balance

is received by UAB on or before the payment due date. The Card
Member may choose not to settle the current balance in full, in
which case the Card Member must on or before the payment due
to date pay at least the minimum payment due as specified on the
statement of account.

If the previous minimum payment due specified in the previous
statement is not paid in full, UAB may in its absolute discretion and
without prejudice to any of its rights in these Terms and Conditions
allow the Card Member to pay the current minimum payment

due and previously unpaid minimum payment due. The Minimum
Payment Due for the Card Member’s Card Account will be the sum
of any Monthly Installment(s) plus all other outstanding transactions
multiplied by the required payment percentage of Installment
Programs determined by UAB, plus any excess amounts over the
Credit Limit and all past due amounts if any.

If the Card Member pays to UAB by the payment due date less than
the current balance or if no payment is made or if payment is made
after the payment due date, the interest charges calculated on a
daily basis will be applied to the current balance from the date of
the Card Transaction(s) until any payments are credited to the Card
Account. If the Card Member makes a partial payment, the total
interest charge in the Card Member's subsequent statement will be
reduced by an amount calculated in accordance with UAB's Credit
Card interest rate per month from the date the Card Member made
the part payment to the date of the Card Member's subsequent
statement. Notwithstanding the foregoing, interest charges and fees
for cash withdrawals will apply in case of full payment of the current
balance on or before the payment due date.
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3.11.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

If the Card Member pays to UAB any amount which is in excess of
the Current Balance of the Card, UAB retains the right as it deems
necessary, to verify the reasons for such excess payments and
accordingly to process or not to process such payments and to
return the payments to the Card Member. A processing fee as per
the Schedule of Fees and Charges may also apply in such cases.

Without prejudice to the foregoing provisions, if the Card Member

is traveling or outside the UAE on the Payment Due Date or on any
other date when payment of whatsoever description or nature is

due to UAB, whether under these Terms and Conditions or under
the Card Account, or for any other reason or cause that UAB may
deem fit in its absolute discretion, UAB reserves the right at any
time and without any notice, to combine, consolidate and setoff or
transfer any sum standing to the credit of all or any account(s) of
the Card Member with UAB of whatsoever description and where so
ever located and whether in AED or in any other currency, including
a joint account with a Supplementary Card Member, in or towards
discharge of all Charges, fees and/or sums due to UAB, and the Card
Member hereby authorizes UAB to convert and transfer such sums
in his/her account at UAB's prevailing exchange rates determined by
UAB at its sole discretion.

Without prejudice to any other right or remedy of UAB, if the Card
Member fails to pay the Minimum Payment Due by the Payment Due
Date, the Late Payment Fee shall be debited to the Card Account,
and UAB reserves the right, in its discretion, to increase subsequent
Late Payment Fees and the Finance Charge to include delay interest.

All Card Transactions and all other Charges shall be debited to
the Card Account in the billing currency and shall be listed in the
Statement of Account. UAB shall be entitled, at its sole discretion,
from time to time to vary the rate or method of calculation of the
Charges and the specified Minimum Payment Due.

Any payment received by UAB from any Card Member in relation

to the Conventional Card Account (“Conventional Card Account”)
will be applied as a payment to settle the outstanding amount due
from the Card Member to UAB, in the following order and/or in any
order of priority as UAB decides:- Installment programs (Installment
includes both principal & interest components)- Interest billed

for (balance transfer, cash advance & retail transactions- Annual
Membership fee- Late Fee- Other service charges such as cash
advance fee, dial a draft fee- Over limit- Return Cheque fee-
Principal outstanding billed for cash advances &retail purchases-
Credit shield or insurance fee) In case Payment made is greater than
the total amount due, the amount of excess payment will be applied
to:- Current month cash advance & purchases- Current month
service charges

Subject to above clause 3.15, any payment made to the Credit Card
by the Card Member will be applied by UAB first to the outstanding
amount that is billed to the Card Account for the longest period. This
is only applicable for Retail and Cash purchases.

If a Card Transaction disputed by the Card Member is subsequently
proven to have been originated by him, UAB retains the right to
chargeback, as from the date when the Card Transaction took place,
the Card Transaction amount along with the interest charge and any
additional fees (including the legal fees) and expenses incurred by
UAB in the investigation thereof.

UAB's acceptance of late payments or partial payments or cheques
or money orders marked as constituting payment in full or otherwise
of the Card Account or any indulgence granted by UAB in the failure
to collect the amounts due from the Card Member as and when they
are so entitled under these Terms and Conditions shall not operate
as a waiver by UAB nor modify these Terms and Conditions in any
respect nor prevent UAB from later enforcing any of its rights under
these Terms and Conditions to collect the amounts due hereunder.

The Card Member hereby expressly agrees that if any sums shall

be due from the Card Member to UAB at any time under the Card
Account or if the Card Member shall be liable to UAB on any banking
account or any other account, current or otherwise, in any manner
whatsoever, or if a default is made by the Card Member in relation
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

to such accounts or in any other banking facilities or loans granted
by UAB to the Card Member, then and in such event, the whole
outstanding balance of the Card Member's account shall become
immediately due and payable

Notwithstanding the exercise by UAB of any of its rights hereunder
or the termination of the Card Account hereunder, all Charges

shall continue to be chargeable on any of the sums of money which
remain due and unpaid after the exercise of any of UAB’s rights,

the commencement of judicial proceedings and in the event that a
judgment is obtained in relation to any sum wherein it is adjudged
that any sum of money is paid to UAB. Charges shall also be payable
on such sum of money so adjudged to be payable to UAB from the
date of such judgment until the date of full payment thereof.

UAB may in its absolute discretion, demand as a condition for the
approval of any application to obtain a Card, that the applicant
deposit an undated cheque and/or pledges cash collateral in favor
of UAB for any amount which UAB may require. UAB may also, at
any time, demand that the Card Member deposit an undated cheque
and/or pledge cash in favor of UAB in an amount which UAB may
require even where such cheque and/or pledge of cash was not
demanded when the Card was issued to the Card Member.

The Card Member hereby authorizes UAB to insert the date of the
said cheque and to present it for payment on the inserted date
against any amount due to UAB.

The cheque will be drawn on UAB and will be signed by the Card
Member.

a) The Card Member authorizes UAB to open a current account, as
and when deemed necessary, based on the information the Card
Member has provided in the application form.

b) The Card Member understands that UAB has and reserves the
right to present the cheque against the current account (refer to
point 3.23.a) at any time to collect its receivables from him/her.

c) The Card Member authorizes UAB to use the cheque signed by
him/her for recovery of any obligations to UAB that are not paid on
their respective due date.

d) The Card Member understands that in case his/her application is
declined, the cheque signed by him/her will be canceled by UAB in
due course to make it void.

e) The Card Member agrees that the account will be closed in due
course by UAB.

A Card Member may choose to effect payment by depositing cash

or cheques in any of the BPC/ATMs designated by UAB. UAB shall
not be liable for any loss or delay caused by the use of the BPC/
ATM. Cash deposited at a BPC/ATM shall only be credited to the
Card Account after verification by UAB (which verification shall be
conclusive and binding against the Card Member) and any statement
issued on making a deposit shall only represent what the Card
Member purports to have deposited and shall in no way bind UAB as
to its correctness.

The Card Member agrees that unless there is a manifest error of any
card transaction, the UAB record shall be conclusive and binding on
the Card Member for all-purpose.

A Card Member will not be allowed to transfer funds from one Card
Account to another in settlement of the dues of a Card Account.

If the Card Member holds other Cards issued by UAB, and any of
these Cards is canceled for any reason whatsoever, then UAB may
in its absolute discretion without notice, combine or consolidate

the account of the canceled Card, whether in AED or in any other
currency, with the Card Account, and may do so notwithstanding that
the balances on such accounts may not be expressed in the same
currency, and the Card Member hereby authorizes UAB to offset any
such combination or consolidation with the necessary conversion at
UAB's prevailing exchange rates, which shall be determined by UAB
at its sole discretion. The Statement of Account sent to the Primary
Card Member shall thereafter show particulars of the Current
Balance of the consolidated Card Account
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

5.2.

5.3.

5.4.

5.5.

5.6.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

All payments by the Card Member to UAB with regard to the Card
Account shall be made net of any taxes, withholdings, fees, levies, or
other deductions. The Card Member understands and acknowledges
that in case of a payment default, UAB will present the security
cheque that was provided at the time of signing the application form.

Advances

The Card Member may use his/her Card for withdrawing cash. UAB
shall have the absolute right to determine the cash advance level
which is subject to change based on the Card Member'’s history as
well as his/her Card behavior.

The Card Member may obtain Cash Advances in such amount as may
be acceptable to UAB, from time to time at its absolute discretion, by
the following means:

alpresenting the Card at any office of UAB or any member institution
of MasterCard/Visa International that offers such facility together
with evidence of his identity and signing the necessary transaction
record; or

bJuse of the Card at any ATM of UAB or at any other bank or
institution with whom UAB has an arrangement(s) for the use of
the ATM (in which case the amount of each advance will be further
subject to the applicable daily withdrawal limit of the ATM] or any
other ATM in the UAE or overseas which accepts the Card.

The use of the Card by the Card Member to obtain a Cash Advance
shall be deemed to constitute the agreement of the Card Member
to pay interest on each Cash Advance and a Cash Advance Fee. All
foreign currency charges will be subject to a processing fee as listed
in the current Schedule of Charges and the Card Member shall
reimburse UAB for all costs of expenses it incurs as a result of such
transactions.

Any cash withdrawals from the Card Member's accounts effected
through the use of the Card on any ATM installed by UAB shall be
subject to the daily withdrawal limit of the ATM and shall be subject
to verification by UAB. The amount so verified by UAB shall be
deemed to be the correct amount of the withdrawal so effected.

Interest at the prevailing rate applied by UAB to Cash Advances and
calculated on a daily basis shall accrue on each Cash Advance from
the date of the Cash Advance until repayment in full.

The Cash Advance Fee shall be assessed on the amount of each
Cash Advance and charged to the Card Account.

The Cash Advance fee shall be charged as per the current Schedule
of Fees and Charges.

Supplementary Card

UAB may upon the request of the Card Member, at its sole discretion
and subject to such additional Terms and Conditions which the

Bank deems necessary, issue a Supplementary Card to a person
nominated by the Card Member.

Supplementary Cards can only be issued to persons over 12 years of
age.

The Supplementary Card shall be subject to all the Terms and
Conditions of the Primary Card and by the activation and/or usage of
the Supplementary Card, the Supplementary Card Member agrees to
be bound by the Terms and Conditions of the Primary Card.

Both the Supplementary Card Member and the Primary Card
Member shall be liable jointly and severally for all costs, goods and
services, and cash advances obtained, all Card Transactions and all
other charges generated by the use of the Supplementary Card(s).

The Primary Card Member shall be fully liable to UAB for all charges
and other liabilities incurred by the Supplementary Card Member
notwithstanding any dispute between the Primary Card Member and
the Supplementary Card Member in relation thereto.

The Primary Card Member shall indemnify UAB against any loss,
damage, liability, costs, and expenses, whether legal or otherwise,
incurred or suffered by UAB by reason of any breach of these Terms
and Conditions by the Supplementary Card Member.
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The Credit Limit assigned to the Supplementary Card Member is
Exclusive of the Credit Limit of the Primary Card Member ( UAB
might at its sole discretion change to inclusive limits between
primary & supplementary cards)

At the request of the Primary Card Member UAB may assign

the Supplementary Card Member with a specific limit that shall
constitute the maximum credit limit on the Supplementary Card.
However, this in no way absolves the Primary Card Member from
being fully liable to UAB for debts incurred by the Supplementary
Card Member in excess of the maximum credit limit assigned to the
Supplementary Card Member.

The validity of the Supplementary Card is dependent upon the
validity of the Primary Card. Upon termination of the Primary Card,
for whatever reason, the Supplementary Cards(s) shall also be
terminated.

These Terms and Conditions apply when a Supplementary Card has
been requested through an approved medium/channel of UAB.

Loss of Card / PIN Disclosure

UAB may issue a PIN to the Card Member for use at any ATM which
will accept the Card or to authorize any transaction for use at a
terminal that will accept the card with a PIN instead of signing a
transaction receipt.

The Card Member shall be fully liable to UAB for all Card
Transactions made with the PIN whether with or without the
knowledge of the Card Member.

The Card Member shall take all reasonable precautions to prevent
the loss or theft of the Card and shall not disclose the PIN to any

party.

The Card Member shall be and shall remain fully liable for the
payment to UAB for any debit to the Card Account arising from any
Card Transactions, goods or services supplied by merchants, Cash
Advances, or ATM transactions effected through the use of the Card
by any person whether with or without the knowledge of the Card
Member and irrespective of whether they were authorized by the
Card Member or not.

In the event that the Card is lost or stolen or that the PIN is
disclosed to any other party, the Card Member shall immediately,
thereafter, report the said loss, theft, or disclosure, together with the
particulars of the Card, to UAB and the police of the country where
such loss or theft or disclosure occurred.

For the avoidance of doubt, the Card Member is liable for all charges
and transactions on or through the Card prior to a notification to
UAB for the lost/stolen status of the Card.

UAB may at its absolute discretion issue a Replacement Card for
any lost or stolen Card or new PIN on these Terms and Conditions or
such other Terms and Conditions as UAB may deem fit.

Card Termination

The Card Member may at any time notify UAB of his/her intention to
close the Card Account and terminate the use of all Cards by giving
notice in writing and returning all the Cards, cut in half, to UAB.

Notwithstanding the return of the Card(s) by the Card Member in
accordance with the requirements of Clause 1 above, UAB shall
close the said Card Account only after the receipt of full payment of
all Charges and other liabilities under the Card Account.

The Primary Card Member or any Supplementary Card Member
may at any time terminate the use of the Supplementary Card by
giving notice in writing and by returning the Supplementary Card,
cut in half to UAB. In such event, all Card Members, including the
Supplementary Card Member whose use of the Card has been
terminated, shall be and shall continue to be jointly and severally
liable to UAB for all Charges and other liabilities in accordance with
these Terms and Conditions, save that the Supplementary Card
Member, whose use of the Card has been terminated, shall not be
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liable for Charges and other liabilities incurred by the Primary Card
Member and any other Supplementary Card Members (if any) after
UAB's receipt of the canceled Supplementary Card.

The whole of the Current Balance on the Card Account together
with any outstanding amount incurred by the use of the Card but not
charged to the Card Account shall become due and payable to UAB
on the termination of the Card Account by either UAB or the Card
Member or on the death, incapacity, bankruptcy or insolvency of the
Card Member or at UAB's written request or at UAB's discretion
without any notice if the Card Member is in breach of these Terms
and Conditions.

The Card Member and/or his estate, administrator, executor, and/or
guardian will be responsible to settle outstanding balances on the
Card Account and shall keep UAB indemnified for all costs (including
legal fees) and expenses incurred in recovering such outstanding
balances.

UAB shall not be liable to refund the annual fee or any part thereof
in the event of the cancellation or termination of the Card(s).
Notwithstanding the Payment Due Date specified in the Card
Member’s Statement of Account, the whole of the outstanding
balance on the Card Member’s account shall become immediately
due and payable upon the cancellation or termination of the Card.

It is hereby expressly agreed by the Card Member and UAB that all
covenants, duties, and obligations of the Card Member contained
herein shall continue in full force and effect notwithstanding the
cancellation or termination of the Card. All further monies debited to
the Card Account after cancellation or termination of the Card shall
become immediately due and payable.

In the event that any security is held by UAB as collateral for the
issuance of the Card, UAB reserves the right to retain such security
for a period of at least forty-five days following the cancellation or
termination of the Card and the return of the Card to UAB.

Transaction Disputes

If a Card Transaction disputed by the Card Member is subsequently
proven to have been originated by him/her, UAB retains the right to
chargeback, as from the date when the Card Transaction took place,
the Card Transaction amount along with the interest charge and
any additional fees (including but not limited to the legal fees) and
expenses incurred by UAB in the investigation thereof

In the event that the Card Member wishes to dispute a transaction
charged to the Card Account on the Statement of Account, the
dispute is to be notified to the Bank in writing no later than 30 days
from the date of the relevant Statement of Account.

The dispute is to be notified to the Bank in the format as specified
on the Cardholder Dispute Form that is available in the Bank’s
branches or may also be requested by calling the number specified
on the reverse of the Card.

The Card Member must ensure to complete the form in full and
provide all supporting documentation that the Bank requests as
pertinent to the disputed Transaction Charge and the circumstances
thereof.

Unless otherwise advised by the Bank, the Card Member remains
fully liable for all transactions and Charges on the Card, even in

the event that the Cardholder has submitted a Cardholder Dispute
Form to the Bank. Non-payment of Charges will result in the levy of
relevant Fees and Finance Charges.

In the event of any unauthorized transactions on your card, which
may be fraudulent in nature, you have the right to raise a formal
dispute with the Bank. All such disputes would be fairly investigated,
and all findings will be shared with you, in case negligence from your
side has been established, liability to pay the outstanding balance
would remain with you. Dispute investigations might take up to 120
days, In the event of any unauthorized transactions on your card the
bank will refund you in a timely manner “after the dispute is fully
investigated.
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Exemptions and Exclusions

UAB shall not be liable for any loss or damage howsoever incurred
or suffered by the Card Member by reason of UAB or a Merchant or
other bank or financial institution or any ATM or other party refusing
to allow a Card Transaction or accept the Card or the Card numbers
or the PIN or to extend or provide Cash Advances up to the Credit
Limit or at all.

UAB shall not be responsible for the refusal of any Merchant or
member institution of Visa/MasterCard International to honor

or accept the Card or for any defect or deficiency in the goods or
services supplied to the Card Member by any Merchant or, where
applicable, for any breach or non-performance by a Merchant. In the
event of any dispute between the Card Member and any Merchant or
bank or financial institution or any other person, the Card Member's
liability to UAB shall not in any way be affected by such dispute or
any counterclaim or right of setoff which the Card Member may have
against such Merchant or bank or financial institution or person.

The Card Member accepts full responsibility for all transactions
processed by use of his/her Cards and the Supplementary Card(s)
and agrees that UAB’s records thereof shall be conclusive and
binding on the Card Member. The Card Member shall settle all his/
her disputes with the Merchants with no responsibility to UAB.

UAB will credit the Card Account with the amount of any refund only
upon receipt of a properly issued credit voucher from the Merchant
or other establishment.

UAB shall not be liable in any way to the Card Member for any loss
or damage of whatever nature due to or arising from any disruption
or failure or defect in any ATM or other machine or communication
system or facilities or data processing system or transmission link
or any industrial or other dispute or anything or cause, whether
beyond the control of UAB or otherwise.

The Card Member acknowledges the risk that data received/
delivered through the internet/ e-mail/SMS including any
confidential information may be accessed/seen by third

parties. Therefore, in the event Statement of Account or other
communications are sent through the internet/e-mail/SMS, the Card
Member accepts all responsibility and UAB will not be liable for any
loss, expense, or claims resulting from the use of the internet/e-
mail for purposes of delivering Statement of Account or other
communications.

Cashback Program ("Program”)
Definitions

1."Cashback” means the UAB Loyalty Program by United Arab Bank
which is applicable to all UAB Credit Card members.

2."Card Member” - means the customer holding the UAB Credit
Card.

3."Card Scheme” refers to MasterCard.

4."Credit Card Terms and Conditions” means the existing or any further
terms and Conditions of UAB Credit Card as may be amended from
time to time.

5.”Customer(s)” means UAB customers.

6."Retail Transactions”Retail Transactions” means purchases

made on the Credit Card by the Card Member that excludes cash
advances, any refunds, any bank charges or reversals, Balance
Transfer transactions, Loan on Phone (LOP) transactions, Credit
Card Payments, Easy Payment Plan (EPP) or any other transaction
as determined by UAB from time to time, hereinafter also referred to
as 'Purchase’.

7.”"Domestic Retail Transactions” means Retail purchases made on
the Credit Card by the Card Member in AED currency, hereinafter
also referred to as ‘Domestic Purchase’.

8."International Retail Transactions” means non-AED Retail
purchases made on the Credit Card by the Card Member, hereinafter
also referred to as ‘International Purchase’.
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10.2.

10.3.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

9. "Spend Segments” means a group of MCC, single or multiple.
Spend Segments that get included in this program are at the

sole discretion of UAB & final and binding to the program. Spend
Segments may be increased, decreased or modified as determined
from time to time by UAB.

10. "MCC" means a merchant category code defined by Card Scheme
to classify transactions.

11. "Program” means the Cashback program.
12. "UAB” means United Arab Bank P.J.S.C.
CASHBACK PROGRAM:

1. Cashback program will be available to existing Card Members at
the sole discretion of UAB, as defined under the Credit Card Terms
and Conditions.

2. The list of MCCs that get included in the Program are at the sole
discretion of UAB & final and binding to the Program. MCCs may
be increased, decreased or modified as determined from time to
time by UAB. However, categorization of an MCC is done at the
sole discretion of Card Scheme in accordance with their respective
policies and UAB has no responsibility or any say in the same.

3.Each purchase will start earning Cashback based on:
- The Spend Segment that it belongs to and,

- The value of the purchase made on the Credit Card. This will define
the Spend category that the purchase falls into and the rate of
Cashback that the customer will earn.

4.Cashback is earned on each transaction individually.

5.Retail transactions made under specific MCCs will be eligible
under this Cashback Program. UAB and/or Card Scheme, is/are not
responsible if a retail transaction does not get captured under the
appropriate MCC or if any merchant has a different MCC to the one
categorized by Card Scheme.

CASHBACK

1. Participation to the Program is automatic, provided that UAB
Credit Card account is active and in good standing as defined by UAB
from time to time.

2. Transactions on Supplementary Credit Card will also earn
cashback and this cashback will accrue to the account of the
Primary Card Member.

3. The cashback amount in AED is unlimited subject to the following
cashback percentage on spends:

a) 2% for International Spends (Non AED Currency)

b) 1% for Domestic spends -AED Currency (excluding special
categories)

) 0.5% for Special Categories (such as; Government Spends, Petrol,
School, Exchange Houses, Charities, Real Estate. Special categories
are subject to the sole discretion of Cards Scheme.)

4. The Cashback cycle is every 15th of the month. The earned
Cashback amount to be credited in the UAB credit card from 10th to
13" of every mont h. This credit will reduce the total outstanding of
the card and add to the Card Member's available credit limit.

This amount will not offset any due payments on the card.

5. All transactions are eligible for Cashback irrespective of
transaction amount and card type.
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6. Illustration for Cash Back earned:
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rdwifoll agdill alajiwll angi 6

Transaction Amount Spent | Cash Back% grisohuﬁta(e:l;rned
International 5,000.00 2% 100.00
Domestic 10,000.00 1% 100.00

Special categories | 5,000.00 0.50% 25.00

Total 20,000.00 225.00

7. Redemption channels may change from time to time based on
sole discretion of UAB and prior notification to Customers.

8. Cash Back value may vary from time to time based on sole
discretion of UAB.

GENERIC:

1. All the merchant examples are for information and illustrative
purposes only and as such are neither solicitations nor
recommendations and do not constitute an exhaustive list of
merchants. UAB makes no warranty, express or implied, regarding
this information and shall not be liable for any losses, damages,
costs or expenses relating to the adequacy, accuracy, completeness
or use for any purpose. All simulations provided are for illustrative
purposes only and have been computed using estimated rates and
prices.

2. Excluded transactions from Cashback earning:
a. Balance Transfer Amounts (BT).
b. Loan on Phone (LOP).
c. Credit card payments.
d. Interest charge.
e. Cash Advance.
f. Refunded transactions.
g. All Fees & Charges on UAB Card.
h.Dispute transactions, Cashback will be calculated once dispute resolved.
i. Corporate transaction in nature
j. Any other transaction as determined by UAB from time to time.
k. Easy Payment Plan (EPP)

3. Any abuse or fraud relating to the earning and redemption
of cashback in the program may result in the cancellation and
forfeiture of the cashback and may also result in card termination.

4. UAB reserves the right to suspend, cancel, modify or substitute

the cashback program or the method in which the computation or

value of the Program is done or the Program terms and conditions
at any time without prior notice to the Card Member.

5. UAB's decision on the computation, redemption, cancellation,
forfeiture, credit or debit of cashback is at the sole discretion of UAB
and will be binding on the Card Member.

6. UAB may impose fees on the Program at its sole discretion from
time to time.

7. UAB Cashback Terms and Conditions applies to Primary and
Supplementary Credit Cards.

8. The Cashback specified above that Customer can earn in each
statement cycle will apply to credit card Account irrespective of the
number of Primary or Supplementary cards customer hold.

9. Any decision on how spends are classified for each Cashback Category
is according to the classification as determined by Card Scheme. Any
decision about whether spends on purchases qualify as spends for the
purposes of Cashback shall be resolved by UAB in our sole discretion and
UAB decision is final.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

10. Customer must be up to date on all payments on UAB Credit
Card to be eligible for Cashback. If any payments are overdue on
your UAB Credit Card, or at any stage the Customer is in breach of
any of the Credit Card Terms and Conditions, or if UAB Credit Card
has been suspended, blocked or cancelled by UAB, the spends will
not qualify for the purpose of Cashback.

11. Fraud and/or abuse relating to earning of Cashback in the
Program may result in forfeiture of the Cashback as well as
termination and cancellation of the Card.

12. UAB reserves the right to cancel, suspend, change or
substitute the Cashback or the Cashback conditions or the basis
of computation of Cashback or the terms and conditions of the
Program at any time, with a minimum of 60 days prior notice.

13. In case the customer is having two credit cards, customer will
earned the cashback on each credit card.

14. Any variation, alteration, modification, and/or amendments to
this Terms & Conditions shall be published on the UAB website:
www.uab.ae/ and shall supersede any earlier Terms & Conditions.

Easy Payment Plan (EPP)

The following Terms and Conditions are applicable to the Easy
Payment Plan.

AlL UAB Card Members are eligible to avail of the UAB Installment
Plan (EPP) on the Terms and Conditions stated herein. The EPP
facility will be available on transactions of the Primary Card Member
and the Supplementary Card Member.

UAB reserves the right to determine/modify the minimum and
maximum amount of the transaction and the number of transactions
that can be converted into EPP.

The EPP allows the Card Member to purchase goods and services
from Merchants and repay the amount of the purchase in equal
monthly installments in accordance with these EPP Terms and
Conditions.

The Card Member may continue to avail of the EPP facility as long
as the Card Member’s Card Account is in good standing as per these
Terms and Conditions.

When availing of the EPP for the selected goods and services, the
Card Member will have to pay deferred payment charges for use of
the EPP. The total amount payable to UAB (the “Total EPP Price”)
will be the sum of the purchase price of the goods and services and
the deferred payment charges.

UAB will determine from time to time and communicate the same
to the Card Member the selected goods and services offered by the
specific Merchants, the applicable deferred payment charges and
the number of monthly installments to be paid (the "EPP Term”)
with respect to each good and service (hereinafter referred to as the
Offer”).

The deferred payment charges and the EPP Term may vary from one
offer to another.

UAB will authorize EPP transaction provided that the amount of the
EPP transaction is within the Card Member's available Credit Limit
and that the Card Account is in good standing as per these Terms
and Conditions at the time of the Card Transaction.

The Card Member can avail of the EPP facility by making the
purchase at the specific Merchant and subsequently contacting

UAB through designated communication channels and requesting
for the Card Transaction to be converted to an EPP transaction.
Alternatively, if UAB notes that a Card Transaction has been done

by the Card Member at a relevant supplier or Merchant, UAB may
contact the Card Member to inquire whether the Card Member
wishes the said Card Transaction to be converted into an EPP
transaction. In such event, any confirmation by the Card Member will
be deemed as an instruction from the Card Member.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

UAB will process the Card Member’s request in accordance with
these EPP Terms and Conditions and the terms applicable to the
specific Offer in respect of the deferred payment charges and the
EPP Term. If UAB approves the conversion of the Card Transaction
to an EPP transaction, the Card Member will be notified as to the
deferred payment charges, the EPP Term, and the EPP Monthly
Installments in the next Statement of Account.

The amount to be paid every month, the "EPP Monthly
Installment,” will be computed by dividing the Total EPP Price by
the EPP Term.

The EPP Monthly Installments will be charged to the Card Member's
Card Account starting from the Statement of Account immediately
following the date of purchase and every month thereafter until the
Total EPP Price has been charged in full.

When a Card Member makes a purchase(s) under the EPP, the
Minimum Payment Due for the Card Member’s Card Account will be
the sum of the EPP Monthly Installment(s) plus all other outstanding
transactions multiplied by the required payment percentage
determined by UAB, plus any excess amounts over the Credit Limit
and all past due amounts, if any.

If the Card Member pays less than the Minimum Payment Due by
the Payment Due Date specified in the Statement of Account, UAB
will be entitled to impose penalty charges in accordance with its
then prevailing Schedule of Fees and Charges.

Subject to clause 15 any payment that is in excess of the due amount
by the Card Member to UAB will not be considered an accelerated
settlement of the installment plan and the excess amount will be
retained as a negative balance.

The EPP facility allows the Card Member to prepay the Total EPP
Price in one lump sum prepayment. However, UAB is entitled to
impose a prepayment charge (at a rate to be then determined by it in
accordance with its prevailing Schedule of Fees and Charges).

If the Card Member fails to make payment in full of two consecutive
EPP Monthly Installments, the entire outstanding balance of the
Card Account shall immediately become due and payable by the Card
Member and UAB shall have the right to demand the immediate
payment thereof at its discretion.

If the Card Member intends to close the Card Member Card Account
then any unbilled amount of the Total EPP Price will be immediately
billed to the Card Member. The entire outstanding balance of the
Card Account shall immediately become due and payable by the Card
Member.

Any complaint as to the quality of the goods purchased or services
rendered through the EPP shall be referred to the relevant supplier
or Merchant and shall not affect the Card Member’s obligation to
continue paying the EPP Monthly Installments to UAB. The purchase
of the goods and/or services under the EPP shall be subject to the
Terms and Conditions of the seller or provider of the goods and/

or services, which are of no concern to UAB or to the obligation of
the Card Member to pay the EPP Monthly Installments to UAB. By
converting a transaction into EPP, the Card Member acknowledges
the genuineness of the transaction, and such transaction cannot be
disputed.

UAB is entitled at any time and without any prior notice or liability to
the Card Member in any manner whatsoever to terminate the EPP
or cancel or vary its benefits or features, or vary, or add or delete
any of the EPP Terms and Conditions. However, such termination,
cancellation, or variance shall not affect transactions concluded by
the Card Member and accepted by UAB under the EPP before such
decision nor the Card Member’s obligations to pay the EPP Monthly
Installments with respect to such transactions.

UAB reserves the right to disqualify any Card Member from further
participation in the EPP if, in its judgment, the Card Member has in
any way violated any of these Terms and Conditions. Suspension and
disqualification shall not lead to termination of transactions already
concluded by the Card Member and accepted by UAB before such
decision nor the Card Member’s obligation to pay the EPP Monthly
Installments with respect to such transactions.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

UAB shall be entitled to disallow or refuse any transaction submitted
by the Card Member to it under the EPP without providing any
reason whatsoever.

UAB shall not be responsible for any delay in the transmission to
UAB of evidence of an EPP transaction by the specified merchants or
any other third party.

Loan on Phone (LOP)

The LOP is offered exclusively to a Primary Card Member only who
meets the criteria determined by UAB from time to time for this
product and to whom the offer to participate in such product has been
communicated by UAB.

The Primary Card Member understands that his/her eligibility to
participate in the LOP facility is entirely at UAB's discretion based on
the criteria established by UAB, including the fact that the Primary
Card Member has not fully utilized his/her credit limit at the time of
availing the LOP facility.

UAB reserves the right to refuse or revoke the LOP facility to the
Primary Card Member without disclosing any reasons for such
refusal.

The Card Member can apply LOP facility via multiple channels such
as UAB Contact Centre /UAB Online Banking /UAB Mobile Banking
at any point of time. LOP must be for at least & 1,000/- subject to
maximum of 80% of the credit card limit and available limit on the
credit card.

Approval of LOP facility is at the sole discretion of UAB. UAB may
refuse any request of LOP, in whole or in part, in line with internal
Bank's Policies and Procedures.

The amount of any LOP shall be determined by UAB in its sole
discretion but it shall not in any case exceed the Card Member's
unutilized credit limit.

The Card Member may request the amount of the LOP facility which
may be available to him/her based on his/her credit limit, however
the same shall be subject to the final determination of UAB.

In consideration of UAB agreeing to make available to the Card
Member the LOP facility, the Card Member agrees to repay the
principal amount of the LOP facility plus all interest, charges and
fees payable hereunder.

All applicable fees shall be charged either upfront (e.g. processing
fee) or at the relevant time (e.g. early closure fee or similar) in
accordance with UAB’s Schedule of Charges available on UAB
website www.uab.ae.

LOP fixed interest rate shall vary from 0% to 1.90% per month
depending on the tenor selected, however such interest rate may
increase or decrease depending on market conditions and for other
reasons. Applicable Rates are as below (All interest rates mentioned
below are on a per month basis).
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The Card Member shall repay the LOP to UAB in monthly installments
through his/her Card payments, such term to be selected by the Card
Member.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The amount of each LOP monthly installment shall be computed

by dividing the total LOP amount by the number of months in the
term selected by the Card Member. The total LOP amount shall be
computed by adding the principal amount of the LOP and the interest
during the term of the LOP.LOP Monthly Installment = (Amount/
Tenor) + (Amount*Rate p.m.)

Interest at the rate determined by UAB shall be charged on the LOP
facility. Each LOP monthly installment will include amounts for the
repayment of principal and interest charges.

Upon processing of a LOP request, the available credit limit will

be reduced by an amount equivalent to the transaction amount,
associated charges and applicable fee. This amount will be restored
progressively as each installment is paid back on the Card.

If the LOP facility request is approved, then UAB shall debit the Card

Account & Credit LOP amount to UAB account held by Card Member.
A minimum of 2 business days is required for the transfer of funds to
the UAB account.

The LOP monthly installments shall be billed to the Card Member
in the Statement of Account. Billing shall commence from the
first Statement of Account sent to the Card Member following the
disbursement of the LOP.

The Card Member shall be liable to pay the LOP monthly installment
billed to the Statement of Account regardless of the Card Member's
utilization or non-utilization of the LOP. If the Card Member kept the
LOP unused, any principal repayments charged to the Card Account
will be credited to the Card Account. Fees charged to the Card
Account will not be refunded to the Card Member.

If the Card Member pays less than the Minimum Payment Due by
the Payment Due Date specified in the Statement of Account, all
fees and charges as per this Terms and Conditions and Schedule of
Charges will be applicable. For the list of applicable credit card fees
and charges please refer to Schedule of Charges available in the
website www.uab.ae.

Warning:

If you make only the minimum repayment/payment each period, you
will pay more in interest/profit/fees and it will take you longer to pay
off your outstanding balance.

In case of default on payment a delayed payment penal charges may
apply. All fees are inclusive of applicable VAT (value-added tax).

If you do not meet the repayments/ payments on your credit card on
time, your credit card will go into arrears. This may affect your credit
rating (Al Etihad Credit Bureau) and may limit your ability to access
financing in future.

If default persists in case of not receiving payments as per schedule
and agreed terms, UAB may initiate action for recovery, restrict
usage and accessibility to services and or legal action.

The Card Member's monthly payment will be adjusted in the
following order of usage:

a. Installment Plan
b. Balance Transfer
c. Retail Transactions
d. Cash Transactions

Any payment that is in excess of the due amount by the Card
Member to UAB will not be considered as an accelerated settlement
of the installment plan and the excess amount will be retained as

a negative balance If there is no outstanding on the card. In case of
outstanding in card it will be adjusted accordingly.

If the Card Member fails to make full payment of two consecutive
LOP monthly installments, the entire outstanding balance of the
total LOP amount shall immediately become due and payable by the
Card Member, and UAB shall have the right to demand and recover
the immediate payment thereof. UAB will not be responsible or
liable for any actions, claims, damages, costs (including legal cost),
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acgo Jglay @iwall alawll (rinil aall o Jéi lalo aalhdl gic g aa 13)
ogwyllg ailaginall gron Ghi ubu;]lmub@::;n]lgh:;uuﬂ
pgw) &aild (nle ¢llblllg .oguwyll Jgang bgpidlg plasill aim Ciws

d9a 2l eg apll (nap lgy dgooall dilaiill wilslhyll calaginog
.www.uab.ae (niggiallll gdgall (nlc aliall pguyll

pAny

09w daild @aaiwa djia J4 haa (inlll aall gaa / alawy Cuod 13

clile Gaiuwoll angdl alaw gl e (aill ajiall alajiwg aaln]

Joiii pgull gron . pali pguwy Guhi oy 26 Alawll oo walaill dls (na
lpr Jgoooll dalholl doudll dupn

«aguw a0l Gdgll (na duileiilll elidlhy Glegaao alauy o di ol 13]
akilll) (piloiill elayini (nle ell3 jigy 28 Loo elidlhy (nle Glpalio cuiyy
8 Jugoill (nle Jgoall (nd elijad o any 2 dg (dqilaiilll Gloglooll
Liéiiual|

Gﬂlﬂ]l bgpill g (niofll Jgaall LCLCIg Alawll ge Lﬂh.l.”JI}O.L.uJI alk (na

uide @il gloll alajfiwll alelal Al (na il gpiy 28 Lgale
alail gi eligl ciloas () Jgogll &ilbol gi plasiwl audi gl adlhyl

drooll Gy (igild clpal
il planiw Il iy aslhyl ghel dypgddl aaaall g

bl aba

) igai g
alal allolao .3
.ayadi Glloloo 2

yisi I @aiusall glioll (e iy Loy eligll délbyl g e Loazuy doda (ol
151 oLl aumy il e 311 ol jainvg bl & bl & a0 g us
wide Giléniwo agag Jbb (nag adlbl (nle ldsiuwo loho dlia g5 o

ell3 e 2liy (ngi ,aalbyll

o udlito gy qubowdl dlolall deaall adlbul gie aauy ol 13]
dipgwi gho (llon ) @iwall gl U5 auny adilgll e gdpdll dugoas
a @all J.LLIJQ adlhyl gise o Ijga alawdl wialg wailgll pie yall
ulclpl u1| ac Ugguuo elidl ag) llg .Jjga aalajiwlg aalauwy allhall
pgwyg (ugildll cadlaill el (na loy) cadlhig jiluag aldlhog
olipdl oy adlhyll gie lgloni gl Loaaiy 26 cilagynog

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

79/108

1212

1213

12.14

12.15

1216

1217

1218

1219

12.20

12.21

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

charges and expenses which a Card Member may suffer, sustain or

incur by way of the Program.

12.22. If the Card Member intends to close the Card Account then any

dolall planill g hg

|

GENERAL TERMS AND CONDITIONS

adlbyll gie (e atiun Gaiwg  adlhdl wluwn (Glle| adlhdl gie (ngdil 13]

80/108

l2.22

12.23.

12.24.

12.25.

12.26.

12.27.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

unbilled amount of the Total LOP will be immediately due to the Card
Member. The entire outstanding balance of the Card Account shall
immediately become due and payable by the Card Member.

No Cashback will be given for Loan on Phone as covered in Clause
27.

By completing the LOP application process whether in a paper-
based or electronic form, the Primary Card Member confirms that
all information provided by them is true, accurate and up-to-date
and the Primary Card Member has read, understood and agrees

to be bound by these Terms & Conditions. The Bank may, at any
time, request any additional information as reasonably necessary
and the Primary Card Member shall promptly comply with any such
requests.

UAB reserves the right, at its absolute discretion, to amend and/or
supplement these terms and conditions at any time by giving prior
notification to the Primary Card Member. Any such amendments or
supplements shall be provided on UAB website: www.uab.ae.

In addition to the above, the Bank’s General Terms & Conditions and
other credit Card related Terms and Conditions continue to apply for
the Loan on Phone. Please visit www.uab.ae to access these Terms
and Conditions.

These Terms & Conditions shall apply in full and in addition to all
other terms and conditions applicable to the Primary Card Member
in connection with its services and facilities from the Bank. The
provision of all services and facilities offered by the Bank is subject
to the Primary Card Member's acceptance of all related terms and
conditions. Non-acceptance or breach of the Terms & Conditions
shall result in the immediate withdrawal of such services or
facilities.

Sample Illustration of Charges:

If Card Member availed LOP with no Retail Transaction on the credit card.

aumyg ailgll yac yall Jagi (lloaly Gloi logd yigao 1 g lio (ol
adlhdl gie go alawll walg dadlbdl wlwal Gaiwoell ynyll aals

wailgll pe Ppall gwiv Gloi lowa ag-aill alayiwll a_;_n.omlp:_mﬂ

djg wuluwl (nle clgu wailgll pe Al dagwi b dalloo jlil cingoy

27 aéy il Jgaiwall

dxn lgoad (il Giloglooll pron gl @alhyl g.n_ca_bg,: uigpall gi
ol (e @,ﬂlg_xg epag I8 146 aalhul gac glg daulall dinng ddufag
Glogleo wl wlby gl cudg ol na elidl jgug  bgpicllg plasill aag
il ljga aalhul gie Jiiosg .Jgdno gai (ale Lijgpn 20y 2.6 Lab dalnl

Lou_m;gLn.ou.uJ,oJlJng dnigldmulm@;]hd_thb_mm

aldbll elli go

JbA] pyadi Cidg Ln| a bgyillg plb:JI aia . §lho gai (nle al (neljin
dallollgi iy aill elligo Lﬂ'_'.u.l.l.lg wlulll aalbyl grel Grwo
~www.uab.ae ielill nigpisllll @ dgoll (nle dy Ly o 5l

a0 lapcg elill dolall bgpillg plasill Guhi joiwy allci j53 Lol dalnl

é1bj o Gl e 4all gt (nle dilaiilll cilslhyl bgping plasl
bgpillg plan il aaa (nle cUb Il www.uab.ae (nigpallll g dgoll

bayilg plasill ol a.8l5UL dolall bgyillg plasll 0ia G4k

loaally Glai Loud arwlwill adlhyl giac (nle lgy Jg-ooall (npadll

clidl aaloaa ouadi g Aig elidl go lpde Jooy (il cilliguillg

alnll ala bguillg plasnill groal awlwill aglhgll ghc Jauél aillip wig
gl ciloaall elli G ge gy JUs I gl bgpillg plaadll Jqué pac jauug

Nga cillguill

pgupll (gl aigai

aljal élolao wi 2g2g pac go ilgll pe oyl Jrgwis adlbll gae gaiil 13]

ailoiill aglhdl (nlc

Amount of LOP H 10,000

£ 10,000

Cailgl e il g glio

2.10% or B 210

Processing Fee whichever is higher

el lagyi B 210 gl ial 23y 210%

axllooll puu)

Monthly Interest Rate 0.99% 0.99% | Gailall yow

Tenure 12 Months Ijpis 12 Glaniwlll Gao

LOP Monthly EMI B 932.33 593233| el alooll gl bl
wailgll pe bundill

Assuming Minimum payment is
5% and the LOP processing fee is
included in same billing statement

B 210*5% = B 10.50

Due Amount ( LOP EMI + 5% min.

payment ) B 942.83

If Card Member has done retail transactions and Availed LOP :

Due Amount = LOP Monthly EMI +5% Min Repayment of Retail
Purchase

$10.50=5%*

B 210

alawd (il aall gl gp—a (ke
g b dalloo puwjg 5% gLy
it 1 3130 ailgll e il
awdi pilgall

B 942.83

budll) g~iw ollg Ly oll
bywaill Juguwilaloall (o gaidll
alawd) (il aall + cailgll puce
(5 %adlg

sdilgll pe pgeill byndill Jygai (o aldiwlg alyal culloloo (apai ad ddlhyll grae gla 13]

winlll aall + cailgll e hyuaill puilaloall (il bwdll = gaiwoll gloll

5 %gdlgy alyalll cilyyivdio Gaaal

Retail Purchase B 5,000 B 5,000 aljal cilypiiio
Minimum Repayment 5% 5% Al (indl anll

hpauil alooll (il bowall
LOP Monthly EMI B 932.33 893233 gl pe bl
Billed Finance Charge 3.19% 3.19% yigaall Jugoill puyj

Q0 OOO cuabuae | @ uabae | @ 800474
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o | coworsten Mt Tl | oty | TRl | || e |
ment (5] EMI (B) (B) ailgll e buwdill (B) jigaall bluaill
1 5,000.00 250.00 151.53 1,182.33 118233 15153 250.00 5000.00 1
2 4,901.53 245.08 148.54 1,177.41 117741 148.54 245.08 4901.53 2
3 4.804.99 240.25 145.62 117258 1172.58 14562 240.25 4804.99 3
4 4,710.36 235.52 142.75 1,167.85 1167.85 142.75 235.52 4710.36 4
5 4,617.58 230.88 139.94 1,163.21 1163.21 139.94 230.88 4617.58 5
6 4,526.64 226.33 137.18 1,158.67 1158.67 13718 226.33 4526.64 6
7 4,437.49 221.87 134.48 1,154.21 1154.21 134.48 221.87 4437.49 7
8 4,350.09 217.50 131.83 1,149.84 1149.84 131.83 217.50 4350.09 8
9 4,264.42 213.22 129.23 1,145.55 1145.55 129.23 213.22 4264.42 9
10 4,180.43 209.02 126.69 1,141.35 1141.35 126.69 209.02 4180.43 10
11 4,098.10 204.90 124.19 1,137.24 1137.24 124.19 204.90 4098.10 11
12 4,017.38 200.87 121.75 1,133.20 1133.20 121.75 200.87 4017.38 12
After LOP: sailgll pe huwddl Jigusi a0
Credit Card 0/S $3,938.26 $3938.26 | wuijiilll (nle dilaiilll cildlbyl ¢iloas
Minimum Repayment 5% 5% alawll (iadll aall
Due Amount B 196.91 B 196.91 @xiwall gliall

%+ B 230 ajadg alawll (na il powy adlbl (ale @yad alawll (a jioill Js (aa
aliall pguugll Jgaal egapll (ap ar Jgoooll diloiilll ddlhll jow daild (nle cllbl
www.uab.ae (nigiallll gdgall (nlc

In the event of Default, an additional Late Payment Fee of B 230+ 5%
VAT will be charged to the card.

For the list of applicable credit card rate please refer to Schedule of
Charges available in the website www.uab.ae

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Q0 OOO cuabuae | @ uabae | @ 800474
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13. Balance Transfers (BT) anyl Jugai a3
13.1.  The Balance Transfer facility is open to the principal Card Member aidlhy wlwa gicl (all (il aalbdl Jolal aodl agai digai alis 131
whose card account is in good standing as determined by UAB. lolnl a0y lg .Aaiall qupell elidl anany (pall gaill (nlc g g dolluy
Supplementary Card Members cannot apply for a Balance Transfer ol Jigai aillig wi nle Jgnall ulb auwalnll aalhll
facility.
13.2.  The Balance Transfer facility is available for other Credit Card o4y anlall (nadll glaiitl eslélhy ablwal ol Jygai g pagiy  13.2
accounts belonging to you and issued in the U.A.E only. Jhda danioll dyjell Gljloll (nd éjalnllg
13.3.  The Card Member can apply via application form/recorded line / alolall (il dgidl go @dniwall dGanyill Jygail .aalbyl Joll 50 .13.3
UAB Online Banking /UAB Mobile Banking to transfer outstanding wnAoll aagoill pie wlb pgadi Cadg gui d danioll dypell Gljlolll (na
balances from other banks operating in the U.A.E at any point of /anioll (upoll eLidl (o il e auapnoll loadll /ol bhAll /elal
time. Each Balance Transfer must be for at least £ 2,500, subject to Ui Gg anioll (el elill go elpiall caslgll e dyapnall ciloaall
a maximum of 80% of the credit card limit and an available limit on adlhyl 2al (nalll aall ggay gl by B 2,500 gc 2ol Jugai Ja Jé
the credit card. 80%éuiloiilll adlhyl (nle alioll aallg duiloiill]
13.4. Balance Transfers are contingent upon account set-up and cils 1a)g a3aall gloiilll ang wlwall alac) (ale unyl Jugai waagy  13.4
assigned credit limit. If the information the Card Member provides qupell elidl jgaday gy U andli aglhl J_ola Lgoady (il wloglaoll
is incomplete, UAB will not be able to and will not be under any .Jagaill b dallooy bojlo g4y g aaiall
obligation to process the transfer request.
13.5.  Approval of the Balance Transfer facility is at the sole discretion of aniall yuyoll elidl padil laag ol dhgai allg i le ddalgall @i 13.5
UAB. UAB may refuse any request for a Balance Transfer, in whole ijs gf WS ol digail wlb (i gady anioll (el clidl jgng . Glhall
or in part, without assigning any reason whatsoever. Gubil (e cuw ml clul uga
€ 13.6.  IfUAB atits discretion approves the request, it will transfer the unyll igai aulod apaiil ldag culhll (e aniall (agpell elidl Galg 3] .13.6
3 Balance Transfer specified by the Card Member, in the order aloll (o cja gl Joolay allel aanoll cuijill aélhyl Jols Jué o 2220l
2 nominated above, in their full amounts or any part amounts as dolal aliall ylaiilll ang aniall (upell clidl a2y (pall gaill (nlc
> determined by UAB and the Card Member’s available credit limit. .adglhdl
i 13.7.  If the amount to be transferred as mentioned in the application 2 wdhll (nd jg5haallg alygai alall ghall jglai 3] Cdbll aay oy 13,7
& exceeds the available credit limit on the Card Member’s Card on the i g dxlloo qyli (na adlhull Jols adlbhy (nle aliall glodilll
& date of processing the Balance Transfer by UAB, the request might iy el jLba] pig aniall (upell clidl (b (o 2oyl
2 be rejected and the customer will be notified.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Balance Transfers will be processed within 5 working days on a

best effort basis from the date the Card Member's application is
approved. Delays may occur in processing Balance Transfers, so it

is vital to continue making payments on the Card/s until the Card
Member receives confirmation in future statements that the Balance
Transfer amount has been credited. UAB will not be responsible for
any overdue payment or interest/charges incurred on the Card/s due
to decline or delay in execution of the Balance Transfer request.

UAB will only be able to transfer the amount nominated by the Card
Member. Any remaining balance after the Balance Transfer will be
the Card Member's responsibility.

If the Card Member's Balance Transfer request is approved, then
UAB shall debit the Card account and send the Balance Transfer
sum to the bank/s credit card assigned by the Card Member.

Simultaneously, a sum of money equal to the total Balance Transfer
amount will be reserved/ blocked from the credit limit of the Card
and shall not be available to the Card Member until the settlement
of the said outstanding balances.

Balance Transfer fees and charges, as may be levied by UAB at its
discretion from time to time shall apply and are subject to change

by giving prior notice. The interest rate on the Balance Transfer is
charged at a flat rate. Once the balance transfer deal is booked on the
agreed fees and charges, the same will remain unchanged during the
term of the balance transfer deal.

Minimum monthly payment needs to be made each month on or
before the credit card due date to continue to benefit from the 0%
interest for 6 months on UAB cards. Failure to make the minimum
payment will bring the 0% interest for 6 months to an end and
prevailing UAB retail monthly rates and fees will apply.

If any Balance Transfer amounts remain outstanding upon expiry of
6 months tenure, such amounts shall be subject to the prevailing
UAB retail monthly rates applicable to the card will apply.

Card Member has an option to pay the Balance Transfer amount
within six months at his own discretion subject to clause no. 12.13
and 12.14.

Warning:

If you make only the minimum repayment/payment each
period, you will pay more in interest/profit/fees and it will take
you longer to pay off your outstanding balance.

A non-refundable processing fee on the Balance Transfer amount as
per the current Schedule of Charges will be charged to and debited
from the Card account for each successful Balance Transfer if any.

No Cashback will be given for Balance Transfers.

The Card Member’s monthly payment will be adjusted in the
following order of preference:

a.Installment Plan
b.Balance Transfer
c. Retail Transactions
d.Cash Transactions

UAB will attempt to resolve any dispute as per the Agreement and
the above-mentioned terms.

This Balance Transfer offer can be availed for a limited period only.

UAB reserves the right, at its absolute discretion, to amend and/
or supplement these terms and conditions at any time without
any prior notification to the Cardholder. Any such amendments or
supplements shall be provided on the UAB website: www.uab.ae.

In addition to the above, the bank's General Terms and Conditions
continue to apply for the Balance Transfer. Please visit www.uab.ae
to access these Terms and Conditions.

Q0 OOO cuabuae | @ uabae | @ 800474
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aniall (el cLidl Joni g amyll dngai glio lay] e dilidiwoll
alalhyl /aalhyl (nle 824400 pgaw) /ailga gl dilio vilaas ._nl adgguo
Al Jigai wlb aair pali gf gaay cuuy

Jobs ué (o 3230ll g liall (ngaw Jgay Gl axiall (el elidl g0y U
oyl g 3o Giio by (ol dilgguo ddlbull Jols Joxisg .aslhull

pnaa adlhll JLolsy olall angl Jugai wlb (e ddalgall cuos 13l
felidl (| alwpg anyl higai glo ddlbdl Glws go axiall ujell Ll
aalhyl Jols Lpnna (il dyloiitll aalbl gi g il

gl digai g o (alloall (ngluall glioll Jha /jaa Cudighl yudi (o d oy
aan il ggui (s aglhdl Jolal ali g adlhdl (ilaiitl] 1all 3o
.8)g530]| &éniwall

anioll (el elidl gy 26 (il 2ol Jagai cadlaig ogaw) (i

pirg 13l @il JLuyl Gub Ge lplaai ¢hoig AT Cuig (o apyadiil Laag
Jowillg pgul (nésig .&ili ugaig uopl digai (nle dailall drwi iluwis|
dloloo da0 U5 puei gga unyll Jigai dloleo jan ap oy Lpile G aioll
Al Jugai

Al hé gl (na ypd J5 aygudd] d@edall go (uinlll anll alaw iy

6 da0) 0% Gaild (o dalatwlll (na jlpoiwl dylaiilll dslhdl Glaniwl
o yuadll aall alaw oac 2349 :Dm]l upall didl wlalbhy \_[L].CJ.Q.LIJ'
o0gwillg cowill hyai leaicg J.g_u.ll 6 @20l 0% aaila clgil (| ciloaall
il (el elidl (nal djaill <llolaal Gailuwll dyygaill

aniall (uyall eligl (né djaill Gilolaal dailudl dygaill ouwill glloll
adlhyl (e aaalll

laag jpil diw agiré (nd upyl dygai glio alaw dalbyl Jolal @~y
12.14¢12.13 pa) 2l lloc (olall apyadil

djid Jd5 (na Gleaall /gl.LoJI ao héa (ialll aall alaw cod |J|
yolll Gyoiwnug pgull /alylll /ailgall go ajoll alaw (] _;b.n.x_u.m

Gaiwall dayn) alawl Jgbi lisg

l8ag ol Jygai @ lio nle alajiwll dllé pe alolao pgw) dpd iy
un) Jugai Jal aio lgonig ddlhyl wluws (ale (@l pgwl Jgaal
g gl aalbi

Aol hgai cllool (nadi alafiwl (b aowi U

(dlill &iglglll cuiyi G-ag adlhdl Jolal (ayguidl bwdll Jyani oy
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.allei

.hda dagano dpial ad e unyl Jugai ghgpe go dalaiwlll ghoy

qi/q d;:m@nganlaplmJ LG.CIg aaioll (ool elildl boainy
Jolal jlai] @ lw gga cudg U'|| a plﬁnJIg bgpill aaa (nlc dalnll
giigo wnle Judll 1ae go G lo gi ollaci u1| W pdig laa adlhdl
.www.uab.ae uugprJI anioll (opell el

wle dyjlw dgill dololl planillg bgpidl (ndsi ap53 Grw Lo (] aala il
aia (nle cUb il www.uab.ae nigpialll g dgall 6jbj (nap lLDJJI d_ngm
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Sample Illustration of Charges:

If Card Member availed BT without any other transactions on the
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‘pgwll (g Jlio
wle Al @illolao i ggau ol Jugai o ddlhul Jols alaiwl 13]

credit card. Luiloiill aglihgl
Amount of Balance Transfer B 10,000 B 10.000 unyl Jigai alo
Processing Fee 3% min & 300 3% (iadll aall 3% élolaall pgu
Tenure 6 Months 194l 6 :aaall
Minimum Payment at 5% of Outstanding B 500 B 500 @iwoll gloll go 5% alawdl (riaf aa

During 6 Month of BT assuming no Retail Transaction: :aijaill alolao agag pac wljial (e anl Jagai go pgail 6 Jla
Processing Fee (&) B 300 B 300 (B) alolao pguy
First 6 Month Interest Rate 0% 0% gl il diwll éaild épwi
Total Principal repaid in 6 months Al 6 i | alioll |
(Calculated assuming minimum payment B 2649.08 ug‘m)}g':’l na n"“'oj glol “"JL‘D
of 5% of the outstanding amount is paid o B 264308 glioll 4o 5% duus (il a;JL:I:_m“.p"I}mL;
every month) (i J5 Gaiuol
If Remaining Outstanding after 6 months .
is (B) 9 I B 7,350.92 B 7,350.92 | (B) p-il 6 20y (ésiall @niwall glioll gls 13]

After 6 months: :}gﬁﬁ 6 20y

3.19% of
) Remaining unyll 4o 3.19% el sl s
Applicable Rate of Interest After 6 Months Outstanding 2ol Gl 1puil 6 20y @34l dailall i
Balance )

Billed Finance Charge for the 7th N L 3
month(Calculated at the rate of 3.19% on | o 0/ /o Gyguio) gulull gl gy 1ilga pyai i il ‘14-9“:]“ O]
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In the event of Default, an additional Late Payment Fee of & 230+ 5%
VAT will be charged to the card.

For the list of applicable credit card rates please refer to the
Schedule of Charges available on the website www.uab.ae.

Fax Indemnity

UAB is hereby instructed and authorized to rely upon and

act in accordance with any instruction(s), authorizations, or
communications whatsoever which may be given or purported

to be given to UAB in relation to Balance Transfer Application,
Supplementary Card Application, Contact Information Update, Card
Closure, Card Reinstatement, Card Dispute or Customer Service
Requests through facsimile transmission (Facsimile Instructions)
bearing or purporting to bear the signature of the Card Member
without inquiry by the Bank as to the authenticity or genuineness
of the signature appearing on the Facsimile Instructions and
regardless of the circumstances prevailing at the time of receipt of
the Facsimile Instructions by UAB.

The Card Member understands and acknowledges that UAB is not
obliged to act on any such Instructions and will incur no liability for
delay in or failure of transmission or for failing to act in accordance
with such Instructions.

In consideration of UAB acting in accordance with the foregoing
provisions of this faxed letter of instruction, the Card Member hereby
agrees to indemnify UAB and agree to keep UAB, its Directors,
Officers, and Employees indemnified against all losses, claims,
actions, proceedings, damages, costs, and expenses (including

legal costs and expenses) whatsoever and howsoever incurred or
sustained by UAB or arising therefrom. Furthermore, and without/
prejudice to the indemnity herein the Card Member undertakes, if so
requested by UAB, to provide UAB with additional evidence indicating
that the signature appearing on the Facsimile Instruction(s) is
genuine.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The terms of this indemnity shall remain in full force and effect
unless and until UAB receives and has had a reasonable time to
act upon a notice of revocation or amendment signed by the Card
Member and the Card Member hereby confirms that any such
revocation or amendment will not release it from any liability
hereunder in respect of any act performed by UAB in accordance
with and in reliance upon these terms prior to the expiry of such
notice of termination or amendment.

Transactions Alerts

Transaction Alerts sent to a Cardmember will notify the
Cardmember of a retail transaction or a cash withdrawal performed
on the Card Member UAB Card that is above a certain threshold
amount as determined by UAB and is subject to change from time to
time without prior notice.

The transaction alert is generated when a purchase transaction or
cash withdrawal is authorized on the Credit Card and not at the time
of the transaction getting billed.

The delivery time of such alerts to be dispatched is dependent on
various factors which UAB will not be liable for

The Alert may or may not contain brief details such as date
of transaction, amount of transaction, etc. pertaining to the
transaction.

The currency of the transaction may appear in the original currency
of the purchase or cash withdrawal made or in & (UAE Dirham).

The amount of purchase or cash withdrawal that gets published on
the alert may or may not include the international processing fees
for overseas transactions or any other related charges applicable

to the transaction. The amount is only indicative and the customer
accepts that the transaction details and amount that appear in the
monthly Credit Card statement will be the amount that the customer
is due to pay to UAB.

Payment Reminder

The payment reminder alert is sent to a Cardmember to notify the
Card Member of payment due on the UAB Card.

This is a service provided by UAB at its sole discretion and the alert
will be dispatched on a best effort basis prior to the due date.

The alert will include brief information on the payment to be made
and may not contain the total outstanding due on the respective
Credit Card.

The Card Member accepts that UAB will not be held liable for the
non-dispatch of this alert, or for the information contained in the
alert. The Card Member is responsible to ensure that he/ she is
aware of the payment to be made and the payment due date by
contacting UAB on the designated contact numbers or logging into
UAB Online.

Terms and Conditions Relating to All Alerts

The Alerts will be sent to the Card Member only if the Card Member
is within the cellular circles of the TSPs or in circles forming part of
the roaming network of such TSPs.

UAB may, if feasible, extend this service to other cellular circles as
well as to subscribers of other cellular telephone service providers,
as will be notified by UAB from time to time.

The Terms and Conditions relating to the UAB Online Services must
be read in conjunction with and in addition to these Terms and
Conditions

The Card Member acknowledges that UAB Alerting Services will be
implemented in stages and UAB may at a later stage, as and when
feasible, send Alerts via additional mediums of communication.

Initially, Alerts shall be sent via SMS messages to the mobile phone
of the Card Member. UAB may, from time to time, change the
features of any Trigger or Alert.
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UAB, at no time, will acknowledge receipt of any instructions or
Triggers sent by the Card Member nor will UAB be responsible
to verify any instructions or Triggers or the Card Member’s PIN
or mobile phone number. UAB will endeavor to give effect to
instructions and Triggers on a best effort basis and as soon as
practically possible for UAB.

UAB may, in its discretion, not give effect to any Triggers if UAB has
reason to believe (the decision of UAB shall be binding on the Card
Member) that the Triggers are not genuine or otherwise improper or
unclear or raise a doubt or in case any Triggers cannot be put into
effect for any reasons whatsoever. UAB is under no duty to notify the
Card Member in such a case.

The Card Member is responsible for notifying UAB of any change in
contact details - mobile number, landline number, email address,
mailing address including any changes to his employment, passport
or visa or UAB Alert Account details, and UAB will not be liable for
the Card Member's receipt of (or failure to receive) Alerts or other
information over the Card Member’s mobile phone number/email
address recorded with UAB.

The Card Member acknowledges that to receive Alerts, his/her
mobile device must be in an “on” mode, further, the Card Member
shall ensure that at all times such mobile device is activated and
pre-set to receive the Alerts.

Triggers will be processed by UAB after their receipt by UAB. The
processing time for Triggers will be decided by UAB in the time lag
between UAB processing the Triggers and sending the Alerts.

The Card Member acknowledges that the Alerts service is dependent
on the infrastructure, connectivity, and services provided by the TSPs
and other service providers engaged by UAB and the Card Member.
The Card Member accepts that the timeliness, accuracy, and
readability of Alerts sent by UAB will depend on factors affecting the
TSPs and other service providers. UAB shall not be liable for non-
delivery or delayed delivery of Alerts, errors, losses, or distortion in
transmission of Alerts to the Card Member. UAB shall not be liable
for the Card Member's lack of receipt of Alerts due to technical
defects in the Card Member’s phone or any damage or loss incurred
by the Card Member as a result of use of this service (including
relying on the Alerts for the Card Member's investment or business
purposes) for causes which are not directly attributable to UAB. UAB
shall not be liable in any manner to the Card Member in connection
with the use of this service.

The Card Member accepts that each Alert may contain account
information relating to the Card Member. The Card Member
authorizes UAB to send account-related information, though not
specifically requested if UAB deems that the same is relevant. The
Card Member acknowledges that the Alerts and other information
sent to him contain confidential information and should such
confidential information be sent to another individual through no
fault of UAB, UAB is in no way to be held liable.

By agreeing to these Terms and Conditions, the Card Member
accepts the option to use the enhanced options as and when they are
made available. Upon UAB's offering of the enhanced options, the
Card Member shall be advised as to the fees charged for the various
enhanced options available. Such alerts shall be charged on a per-
transaction basis.

UAB may, in its discretion and without reason and/or prior notice,
temporarily suspend this service or terminate it completely.

This service is currently made available by UAB on a complimentary
basis for a limited period.

Thereafter, unless the Card Member unsubscribes the service, the
Card Member will be charged UAB's prevailing fee for this service
and such charge shall be debited to the respective UAB Card
account. The Card Member may at any time unsubscribe from this
service. The Card Member shall be charged for a full month even if
the Card Member discontinues this service anytime during a month.
The Card Member shall be liable for payment of such airtime or
other charges that may be levied by the TSP in connection with the
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

receipt of the Alerts as per the Terms and Conditions of the TSP,
and UAB is in no way concerned with the same or the Terms and
Conditions between any other third party and the Card Member.

The Card Member is solely responsible for protecting his/her PIN
and his/her mobile phone number. UAB will not be liable for

a) Any unauthorized use of the Card Member’s PIN or mobile phone
or for any fraudulent, duplicate, or erroneous instructions/Triggers

given by the use of the Card Member’s PIN or mobile phone number;

b) Acting in good faith on any instructions/Triggers received by UAB;

c) Any error, default, delay, or inability of UAB to act on all or any of
the instructions/Triggers;

d) Any loss of any information/ instructions/Alerts in transmission;
or

e) Any unauthorized access by any other person to any information/
instructions/Triggers/Alerts or any breach of confidentiality.

UAB E-Statement Terms and Conditions

E-Statement” means the electronic Statement of Account sent in an
email as a password-protected attachment to the Card Member’s
email address registered with UAB.

A United Arab Bank ("UAB") customer who is issued any type of
credit card including conventional or Islamic credit cards (each card
is hereinafter individually referred to as the “Credit Card” and a UAB
customer who is issued such Credit Card, hereinafter referred to as
the “Card Member") agrees that on the deployment of an electronic
feature on UAB Credit Cards, UAB may at its sole discretion send an
E-statement to its Card Members. The E-statement will be sent to
the e-mail address provided by the Card Member to UAB.

The Card Member agrees that the email address provided in the
application or communicated over Phone Banking or communicated
via any other approved Bank service channels belongs to the Card
Member personally and that the Card Member has secure, full, and
complete access to this email address. The Card Member agrees
that UAB shall not be responsible for any liability whatsoever
including any losses, costs, expenses, damages, actions, or
proceedings connected to the E-statement.

The Card Member also agrees that on commencement of the
E-statements, paper statements will be discontinued. The Card
Member may at any time request a copy of the paper statement(s)
for any month/s upon payment of the fee specified in the Schedule
of Fees and Charges.

UAB shall be deemed to have delivered the E-Statement to the Card
Member upon the date of transmission by UAB of the E-Statement
to the Card Member’s email address registered with UAB.

The Card Member shall notify UAB if they do not receive or are
unable to access their E-statement and/or report any error or
discrepancy in relation to their E-statement to UAB within fifteen
(15) days from the date on which such E-statement would normally
have been sent to the Card Member. Otherwise, the E-statement
shall be deemed duly received, correct and conclusive and the Card
Member will not thereafter raise any objections to the E-statement.

UAB, at its sole discretion, can stop the E-statement service at any
time without any prior notice to the Card Member.

The Card Member agrees that it is his/her responsibility to notify
UAB of any change in E-mail address.

The Card Member acknowledges that UAB accepts no liability for
any delay or non-delivery of the E-statement notification due to
blocking or filtering or an invalid address or any and all technical
reasons beyond UAB's control. Any outstanding balance on the Card
Member’s Credit Card including bank charges shall be repaid in full
by the Card Member irrespective of whether the E-statement was
delivered accurately or timely.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Card Member releases and discharges UAB, its employees,
officers representatives from and waives any right that accrues

to the Card Member at law against UAB, its employees, officers,
representatives with regard to any damages suffered by the

Card Member, directly or indirectly, as a result of errors, delays

in transmission of the E-statement or unauthorized alteration,
usage, or manipulation of the data contained in the E-statement or
otherwise caused as a result of delivery of E-statement.

The Card Member shall defend, indemnify and hold harmless UAB
and its officers, directors, shareholders, employees, independent
contractors, agents, representatives, and affiliates from and against
all claims and expenses, including, but not limited to, attorneys’
fees, arising out of, or attributable to:

a) Any breach or violation of this Agreement by the Card Member;

b) Card Member's failure to provide accurate, complete, and current
personally identifiable information requested or required by UAB;

c) Access or use of E-statement under any password that may be
issued to the Card Member; and/or

d) The Card Member's transmissions, submissions, or postings of
E-statement.

In the event of any discrepancy between the E-statement and the
Bank system records, the latter shall prevail. The Card Member
acknowledges that UAB's books, records, and accounts shall be
conclusive and binding and that any E-statement issued by UAB and
any statement taken from the records of UAB including computer
and electronic printouts and telephone recordings shall be final and
conclusive evidence against the Card Member of the correctness
thereof in any legal proceedings or otherwise.

These E-Statement Terms and Conditions are in addition to and
supplemental to UAB's Credit Card Terms and Conditions and are in
addition to any other terms and conditions issued by UAB from time
to time in connection with UAB’s Credit Cards.

These E-Statement Terms and Conditions are governed by the

laws of the United Arab Emirates and the courts of the United Arab
Emirates are to have exclusive jurisdiction to settle any dispute that
may arise out of or in connection with this E-Statement Terms and

Conditions.

Terms and Conditions -3D Secure Service

When engaging in an online transaction or other transactions for
which the 3D Secure Service (the "Service”) is applicable, a UAB
Card Member ("UAB Card Member”) may be required to enter

an OTP ("One-Time Password”) sent as an SMS ("SMS”] to the
registered mobile number of the UAB Card Member. If the UAB
Card Member cannot provide the OTP or in the event that the
authentication fails, the Merchant (“Merchant”) may not accept the
UAB Card ("UAB Card”] to process the payment for the respective
transactions. UAB ("UAB”) either directly or indirectly will not be
liable in the event a Merchant is unable or refuses to accept the UAB
Card for any reason whatsoever.

If a supplementary card member does an online transaction, then
the OTP will be sent to the registered mobile number of the Primary
Card Member (“Primary UAB Card Member”) with UAB.

The OTP will be sent to the UAB Card Member only if the UAB
Card Member is within the cellular circles of the Telecom Service
Provider ("TSP”).

The UAB Card Member is responsible for notifying UAB of any
change in contact details and UAB will not be directly or indirectly
liable for the UAB Card Member's receipt of (or failure to receive)
the OTP over the UAB Card Member’s mobile phone number
recorded with UAB.

The UAB Card Member acknowledges that to receive the OTP,
his/her mobile phone must be in an “on” mode, further, the Card
Member shall ensure that at all times such mobile device is
activated and pre-set to receive the Alerts
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

OTP will only be processed by UAB upon the request being received
successfully by UAB. The processing time for OTP will be decided
by UAB in the time lag between UAB processing the request and
sending the OTP.

The UAB Card Member unconditionally accepts that the OTP service
is dependent on the infrastructure, connectivity, and services
provided by the TSPs and other third-party service providers
engaged by UAB and the UAB Card Member. The UAB Card

Member unconditionally accepts that the timeliness, accuracy, and
readability of OTP sent by UAB will depend on factors affecting the
TSPs and other third-party service providers. UAB Card Member
unconditionally accepts that UAB shall not be liable for non-

delivery or delayed delivery of OTP, errors, losses, or distortion

in transmission of OTP whether directly or indirectly to UAB Card
Member. UAB Card Member unconditionally accepts that UAB shall
not be liable directly or indirectly for the UAB Card Member's lack

of receipt of OTP due to technical defects in the UAB Card Member’s
phone or any damage or loss incurred by the UAB Card Member as a
result of the use of this service (including relying on the OTP for the
UAB Card Member’s investment or business purposes) for causes
which are not directly attributable to UAB. UAB Card Member
unconditionally accepts that UAB shall not be liable either directly or
indirectly in any manner to the UAB Card Member in connection with
the use of this service.

The UAB Card Member shall be liable for payment of such airtime
or other charges that may be levied by the TSP in connection with
the receipt of the OTP as per the contract terms of the TSP, and UAB
is in no way concerned with the contract terms between any other
third party and the UAB Card Member.

The UAB Card Member unconditionally accepts responsibility to UAB
for the use of the Service and agrees to act prudently and in good
faith, including and not limited to taking the required measures to
safeguard the OTP. The UAB Card Member is solely responsible for
protecting his/her OTP and his/her mobile phone number. UAB will
not be liable directly or indirectly to the UAB Card Member for;

a) Any unauthorized use of the UAB Card Member’'s OTP or a mobile
phone; or

b) Any loss of any information/ instructions in transmission; and/or

c) Any unauthorized access by any other person to any information/
OTP or any breach of confidentiality. The UAB Card Member
unconditionally accepts all liabilities in the event that it breaches
any confidentiality obligations either directly or indirectly when
obtaining the Service and hereby unconditionally releases UAB from
any liabilities owing to any breach by the UAB Card Member of its
confidential obligations.

UAB may, in its discretion and without reason and/or prior notice to
UAB Card Member, temporarily suspend this service or terminate it
completely.

Variation of Terms; Change in Fees

UAB may from time to time by giving prior written notice or through
any of its communication channels to the Card, Member change any
of these Terms and Conditions.

UAB may, from time to time, change the rate or amount of fees or
charges payable by the Card Member hereunder and the period

of time within which the fees or charges are payable by the Card
Member hereunder by changing the Schedule of Fees and Charges.

Such changes shall apply from the effective date specified by UAB
(or if no date is specified, immediately). The new Schedule of Fees
and Charges will be available at UAB’s branches, on its website, and
upon any request by letter to UAB. Any rate, fee, or charge not listed
in the Schedule of Fees and Charges will be in accordance with
UAB's prevailing rate, fee, or charge for such item, which UAB may
also change from time to time.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Card Member may at any time request by letter UAB's current
rate, fee, or charge for any particular item. The Card Member
acknowledges that it will be obligated to pay any changed rate, fee,
or charge of UAB regardless of whether it receives notice of such
change

Retention or use of the Card or any other Product after the effective
date of any change of these Terms and Conditions pursuant to
Clause 1 or change in the rate or amount of fees or charges
pursuant to Clause 2. shall be deemed to constitute acceptance of
such changes without reservation by the Card Member. If the Card
Member does not accept the proposed change under Clauses 1 or
2, the Card Member must terminate the use of the Card and/or any
other Product by giving prior written notice to UAB and as the case
may be, repaying in full all amounts outstanding to UAB and/or
returning the Card cut in half to UAB prior to the effective date.

Contactless Cards
Definitions

"Contactless” refers to technology through which a card with
an embedded Radio Frequency Identification (RFID) chip and an
antenna transmits payment details wirelessly to a contactless
reader connected to a merchant's point-of-sale (POS) system.

“Contact mode ('CM’)” refers to dipping the card in the EMV
(Europay, MasterCard, Visa) compliant merchant POS terminal
and authenticating the transaction using an EMV chip and PIN or
by swiping the card and authenticating the transaction using a
magstripe for the purpose of making a payment.

“Contactless mode ('CLM')" refers to waving or tapping the EMV
enabled card on a contactless-enabled EMV compliant POS terminal
for the purpose of making a payment.

"Contactless card” refers to a dual interface EMV compliant card
capable of processing transactions through both Contact mode and
CLM.

“United Arab Bank Contactless Card Products” refers to the card
types on which United Arab Bank is offering Contactless enabled
cards.

In order to activate the CLM feature on the Contactless Card,
the cardholder will have to insert the card into the point-of-sale
machine using an EMV chip and PIN while performing the first
transaction.

1. CLM is an additional feature included in the United Arab Bankcard
and does not in any manner affects the existing functionality of the
card which includes but is not limited to transactions, reward points,
cash withdrawal, online payments, fees, and service charges, etc.

2. Under the CLM feature, a cardholder is entitled to make a
purchase not exceeding 300/- (B Only) per day at a merchant POS
using a CLM of payment, depending on the available credit limit on
their card.

3. For transactions carried out using CLM, customers are not
mandatorily required to enter the PIN during the purchase.

4. CLM of payment may work only at select merchant locations
which have a contactless enabled POS or a reader capable of
processing a contactless transaction. United Arab Bank reserves
the right to appoint or terminate retail outlets and merchants to the
chain of outlets/merchants offering this CLM/CM feature, at its sole
discretion and the decision of United Arab Bank shall be final and
binding.

5. To make the payment using a CLM, the cardholder is required to
bring the card in close proximity, which is approximately 4 cm or
less, of the contactless enabled POS or a reader and tap or wave the
card.

6. CLM of payment is only applicable for purchases at a merchant
POS and not for ATM withdrawals, online purchases or IVR
transactions.
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7. Cardholders may continue to use contact mode to make
purchases at a merchant POS for any value depending on the
available credit limit on their card and in line with the card terms
and conditions.

8. Cardholder agrees, accepts, and acknowledges that use of this
CLM/CM feature shall be voluntary by the cardholder and CLM is
not mandated by United Arab Bank. However, United Arab Bank
shall not be liable for any conditions that the merchant or the
acquiring bank may impose on the acceptance / non-acceptance of
contactless/contact mode of payment.

9. No charge will be levied by United Arab Bank solely for using
CLM of payment. However, the cardholder accepts, agrees, and
acknowledges that the card shall continue to attract annual fees,
late payment fees, interest, service charges, and any other charges
as applicable on the card.

10. CLM/CM feature is in-built within the customer’s card

and customers do not have an option to turn off or disable the
functionality. However, United Arab Bank reserves its right to
decline the issue of a card with CLM enabled to any person or
cardholder without any reason and United Arab Bank shall not be
held liable or responsible for such a decision.

11. CLM enabled card shall be issued to customers of United Arab
Bank Contactless Card Products who are

aJ New to the bank,
b)Whose existing cards are up for renewal,
c)Who have applied for an add-on card,

d)Who want to get their card reissued due to lost/stolen/damaged
card etc.,

e)Whose existing cards were blocked and have been reinstated, and

f) Who requested to have their card swapped from other card types
to United Arab Bank Contactless Card Products.

12. United Arab Bank reserves the right to, without liability or
prejudice to any of its other rights, at any time, without reason and/
or prior notice and from time to time, withdraw/suspend/amend/
cancel or disable the CLM feature, without assigning any reasons
thereof. These Terms & Conditions shall be in addition to & not

in substitution/derogation to the Rules & Regulations governing
the use of the United Arab Bank Card and/or the United Arab

Bank website, URL: www.uab.ae. As a pre-requisite for utilizing/
using the card for conducting transactions through CM or CLM,

it is necessary that the cardholder agrees to be bound by these
Terms & Conditions, which are in addition to the existing Terms
and conditions referred above. The initiation of a card transaction
shall be deemed that the cardholder has read, understood, and
unconditionally accepted the Terms & Conditions herein which may
be amended by United Arab Bank from time to time.

13. Cardholder shall not hold United Arab Bank, its group entities
or affiliates, their respective directors, officers, employees, agents,
vendors, responsible for or liable for any actions, claims, demands,
losses, damages, costs, charges, and expenses (including legal
costs and expenses) which the cardholder claims to have suffered,
sustained or incurred or claims to suffer, sustain or incur, by way
of and/or on account of this Facility including but not limited to any
delays, loss of business, profit, revenue or goodwill, anticipated
savings, damages, fees costs, expense, etc. or for any indirect or
consequential, special or exemplary damages or loss arising in
connection with CLM/CM feature or due to unavailability/usage of
CLM/CM feature or in performance of its obligations or otherwise.

14. If the CLM/CM feature and/or anything to be done by United
Arab Bank or any other entity in respect of the CLM/CM feature is
prevented or delayed by causes, circumstances, or events beyond
the control of United Arab Bank or any other entity, including but not
limited to computer viruses, tampering, unauthorized intervention,
interception, fraud, technical failures, floods, fires, accidents,
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22.1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

earthquakes, riots, explosions, wars, hostilities, acts of government
or other causes of like or similar or other characteristics beyond the
control of United Arab Bank or the other entity/ies, then United Arab
Bank and/or the other entity/ies shall not be liable for the same

to the extent so prevented or delayed and will not be liable for any
consequences.

15. The cardholder agrees, accepts, and undertakes not to use

this CLM/CM feature for any purpose that might be construed as
contrary or repugnant to any applicable law, regulation, guidelines,
United Arab Bank policy or for any purpose that might negatively
prejudice the goodwill of United Arab Bank.

16. United Arab Bank makes no express or implied warranty,
guarantee, representation, or undertaking whatsoever, regarding
this CLM/CM feature, which is not expressly mentioned herein.

17. United Arab Bank shall not be responsible for any acts or
omissions of any third party including Merchants Establishments
etc., with regard to this CLM/CM feature, which is not expressly
authorized by United Arab Bank.

18. Any dispute with or complaint against any Merchant
Establishment must be directly resolved by the Customer with

the Merchant Establishment. It is clarified that United Arab Bank
shall not be responsible or liable for any deficiency in goods and/

or services purchased using this CLM/CM feature. This exclusion of
liability shall apply even for goods and/or services made available by
United Arab Bank under any promotional schemes.

19. The cardholder acknowledges, represents, and accepts that he/
she shall be solely responsible for the confidentiality, safety, and
security of the CLM/CM feature enabled card at all times.

20. Any payment requisition received from a Merchant
Establishment by the Bank for payment shall be conclusive proof
that the payment recorded on such requisition was properly incurred
at the Merchant Establishment by the cardholder.

21. These Terms and Conditions shall be governed by and construed
in accordance with the laws of the United Arab Emirates. Any
dispute arising from these shall be subject to the exclusive
jurisdiction of the Courts of the United Arab Emirates.

Credit Shield
Definitions

For the purpose of this Cover, the following definitions shall apply
unless the context otherwise requires:

"Accident” means where the bodily injury is caused solely and
directly by external violent means, is unexpected and unforeseeable.

"Benefit or Benefits” means the indemnity payable under the scope
of this Cover in respect of Death or Permanent Total Disablement or
Hospital Cash Benefit or Involuntary Loss of Employment.

“Cardholder” means a Primary holder of the Credit Card Facility
with the Insured who has not unsubscribed to the Benefits under
this Cover and has not been disqualified by the provisions of this
Cover to be eligible to receive the Benefits under the Cover.

“"Commencement Date” means the date the Cardholder is enrolled
for this Cover or the date of inception of the Cover, whichever is
later.

“Company” means Union Insurance Company (P.S.C), PO Box 119227
Dubai, United Arab Emirates.

“"Cover” means the Credit Shield Benefit detailed herein.

“Cover Period” means the period on or after Commencement Date
during which the Benefits under this Cover shall apply.

“Credit” means the credit or other form of financial accommodation
provided by the Insured to the Cardholder under the Credit Card
Facility.
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"Credit Card Facility” means the Insured'’s credit card facility for its
Cardholders including additional/supplementary cards which have
been nominated as the facilities to which the Benefits under this
Cover are to apply.

"Date of Event” means any one of the following:

1) In respect of Death the date of Death resulting from any cause
except those expressly excluded, happening, or manifesting on or
after the Commencement Date and during the Cover Period.

2) In respect of Permanent Total Disablement the date of recognition
of Permanent Total Disablement by a Competent Authority resulting
from any cause except those expressly excluded, happening, or
manifesting on or after the Commencement Date and during the
Cover Period.

3) In respect of Hospital Cash Benefit the date of admission in the
Hospital of the Cardholder resulting from any cause except those
expressly excluded, happening on or after the Commencement Date
and during the Cover Period

4) In respect of Involuntary Loss of Employment, the date of
notice of termination served to the Cardholder on or after the
Commencement Date and during the Cover Period.

"Death” means death due to any cause except those expressly
excluded under the Cover.

"Hospital” means an establishment that shall meet all of the
following requirements:

a) Holds a license as a Hospital, if licensing is required in the
country or governmental jurisdiction;

b) Operated primarily for the reception, care, and treatment of sick,
ailing, or injured persons as in-patients;

c) Provides a 24-hour a day nursing service by registered or
graduate nurses;

d) Has a staff of one or more physicians available at all times;

e) Provides organized facilities for diagnosis and major surgical
procedures;

f) Is not primarily a clinic, nursing, rest or convalescent home or
similar establishment and, other than incidentally, a place for
alcoholics or drug addicts;

g) Maintains X-ray equipment and operating room facilities.

“Indebtedness” means the total amount outstanding in the Credit
Card Facility as on the Date of Event but excluding any credit
facility availed after the Date of Event subject to a maximum of
Cardholder’s credit limit.

“Indemnity Period” means in respect of Involuntary Loss of
Employment and Hospital Cash Benefit, the Indemnity Period
commencing from the Date of Event.

“Insured” means United Arab Bank P.J.S.C., Sharjah, United Arab
Emirates.

“Involuntary Loss of Employment” means unemployment of the
Cardholder arising out of the unilateral decision of the employer to
terminate his employment contract without citing any reason or for
any reason other than those excluded.

“Maximum Coverage Age” means the following age(s) upon the
attainment of which the cover ceases in respect of the Cardholder:
Death /Permanent Total Disablement/Hospital Cash Benefit: 65
years; Involuntary Loss of Employment: 60 Years

“Minimum Payment Due” means the ‘Minimum Payment Due’
mentioned in the Credit Card Facility billing statement issued for the
period covering the Date of Event.

“Permanent Total Disablement(PTD)" means either of the below
arising out of a cause not specifically excluded under this Cover
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a) Permanent loss of sight in both eyes.
b) Physical severance/amputation of two limbs
c) Complete and permanent paralysis

d) Totally disabled and the Cardholder is rendered unable to

earn income in any occupation, trade, or profession for which the
Cardholder could reasonably be expected to be suited through
education, training, or experience. Provided that the disability shall
be for a period of six consecutive months and that the Company

is satisfied that the Cardholder will be so rendered indefinitely.
However, this time limit shall not apply to cases of physical
severance/amputation of limbs.

"Pre-existing Condition” means illness, disease or sickness
occurring or manifesting prior to the Commencement Date, for
which advice or treatment was sought or obtained from a medical
practitioner, chiropractor, naturopath, or any other practitioner

of a similar kind within twelve months immediately prior to the
Commencement Date.

"Re-employed” means accepting and starting work for a new
employer or the same employer under a new employment contract
within ten (10) months from the date of actual unemployment.

Scope of Cover

1) Death or

2) Permanent Total Disablement, or
3) Hospital Cash Benefit

4) Involuntary Loss of Employment.
Amount Covered

1) In respect of Death or Permanent Total Disablement of the
Primary Cardholder, the Company will indemnify the Cardholder’s
indebtedness as on the Date of Event subject to a maximum of

$ 150,000/-.

2) In the event of inpatient hospitalization of a Cardholder for a
minimum period of 24 hours the Company will pay a daily indemnity
of B 200/-(for each day the Cardholder is admitted to the hospital)
subject to a maximum of 30 days in the Cover Period.

Provided that:

a) Minimum period of hospitalization 24 hours for both sickness &
Accident Benefit

b) Waiting Period
i. Hospitalisation due to sickness - 90 days
ii. Hospitalisation due to Accident - NIL.

3) In the event of Involuntary Loss of Employment of a Cardholder
due to a cause not specifically excluded under this Cover after the
Commencement Date and during the Cover Period, the Company
shall indemnify the Insured 10% of the actual outstanding balance
as on the date of notice of termination is served subject to a
maximum of B 4,000/- per month, subject to a maximum of 12
months, B 48,000/- in all.

4) Provided that:

a) The Date of Event falls after a waiting period of 90 days from the
Commencement Date.

b) The Cardholder remains unemployed during the period for
which the Benefit under this Cover is paid and shall provide all
necessary proofs as may be called upon by the Company in order to
substantiate his Involuntary Loss of Employment

c) The Cardholder/ Insured shall inform the Company as soon as the
Cardholder accepts an alternative job within twelve months period
from the date of his actual unemployment. In case, it is found that
the Cardholder has been Re-employed during the period he has
been taking the monthly Benefits, the entire claim will be void and
the Company reserves the right to recover the full amount paid to
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the Cardholder/ Insured as monthly Benefit since the beginning of
his Involuntary Loss of Employment.

Conditions

1) The Cardholder/Insured shall furnish the Company with any
information the Company may require (including details of the state
of health) in respect of the Cardholder for the Benefits hereunder.
Prior to acceptance, the Company may, at its sole discretion, require
the Cardholder to undergo a medical examination by a legally
qualified medical practitioner in the manner the Company deems
required or fit.

2) The Benefits under this Cover shall be extended only to the
primary Cardholder and not to the additional or supplementary
Cardholder.

3) Notwithstanding anything contained herein to the contrary
the Benefits under this Cover in respect of the Cardholder shall
terminate upon the happening of any one or more of the following:

a) Cancellation of the Cardholder’s Credit Card Facility. However, the
cancellation of Cover in respect of the particular Cardholder shall
be effective only from the 120th day of cancellation of the respective
Credit Card Facility in respect of Involuntary Loss of Employment
and 180th day of cancellation of Credit Card Facility in respect of
Death or Permanent Total Disablement or Hospital Cash Benefit;

b) The Cardholder having attained the Maximum Coverage Age;
c) The Cardholder’'s Death or Permanent Total Disablement;

d) The Cardholder becomes a defaulter for a period of 120 days in

respect of Involuntary Loss of Employment and 180 days in respect
of Death or Permanent Total Disablement. However, this policy will
be automatically reinstated once the Cardholder has paid his dues;

e) The Cardholder becoming unemployed voluntarily. However, the
termination of Cover in respect of the particular Cardholder in such
event shall be only in respect of Involuntary Loss of Employment;

f) 6 months prior to the Cardholder’s normal retirement date
depending upon the age of the Cardholder and the law of the land
where he is employed. However, the termination of Cover in respect
of the particular Cardholder in such event shall be only in respect of
Involuntary Loss of Employment;

g) Cancellation of the Benefits under this Cover by the Insured
or the Cardholder at any time in accordance with the terms and
conditions of this Cover.

4) The observance by the Cardholder of the terms of this Cover
and the truth of the statements and the answers by the Cardholder
in any material information provided by the Cardholder shall be
condition precedent to Benefits applicable under this Cover. If the
circumstances in which the Cover was extended to the Cardholder
are materially altered without the written consent of the Company,
the Cover shall become null and void in respect of the particular
Cardholder.

5) If any claim under this Cover is in any way fraudulent or
unfounded, all Benefits under this Cover shall be forfeited in respect
of the particular Cardholder.

Exclusions

1) The Benefits under this Cover shall not be payable to the
Cardholder where the Cardholder has received or has applied to
receive a similar Benefit covering the same interest under any
other product or insurance in respect of the period for which the
indemnity under this Cover shall apply.

2) No Benefits under this Cover shall be payable in respect to Death
& Permanent Total Disablement Benefit of a Cardholder where the
Event giving rise to a claim under this Cover occurs as a result of:

e Death by suicide within 12 months of the Commencement Date;

e Any deliberate self-inflicted injury and/or self-medication (without
a proper prescription from a legally recognised medical pregnancy;

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

byl

a8 wloglao (ol a5l gjiy ol gogall /aslhdl Jols pgdy al wim(l
bljo (nle aglhyl Jolx Jgnal (annll Al Juplar cla (nd Loy) Lgulhi
o i al !l Lapadil La.ag Jaudll Jué @5l jg g .adhaill adm
Ligila d.mg,ouubuuLD;I Jud u,Du‘uprACIJ cgnall adglhdl Jola
.anillo gi diglho a5yl Lol il adyhlly

dola (e liga haa apuyiyll dalhdl Jola dyhsill adm Lljo Joui (2
Julia4ill gi aqaln il aalhl

aia Lljo (npiii \_UJJLGJALHJ.ILOJ.DJJIQEULUJL_ﬂlu.CJJDJ.”LG)_DJ 3
s Loo jini gl 1alg ggdg aic aalhdl Jolal aihaill

aihill cloll (npuy U .elld gog .adlhdl Jola gloiil ddlhy Jagwi clal] (
aalhyl Jugwi clal] 10 120 pgyll go ljluicl U] aiyoy adlbyll .J_DIAJ
clol] 40 180 pgdlg dahgll (npumdll adally Gloi Lowa (inoll dilaiilll
gl dall jaoll dailall dlagll gl 8lagll @loi) Lawa éuiloiill] adlhyl Jigau
‘aaiiiwoll Jgaal (nadill gugaill Liljo

ayhaill joal (unalll aall aalhdl Jola ¢gly (w
pilall (lall ajac gi ddlhyl Jols dlag (3

wdll adally Gloi loya log.l 120 daod alawll aalbull d_ob_;_u:u(:
p.u Galg .pilall (ndAll jaell gl dlagll Gloi Loua Logs 180g aaihgll
‘ailéniwo adlhyl Jola aauy i Aoy Lildli anylgdl aags Jaall

Jolal dpwilly dbaill clpil gg4y 4l legh alool dlbull Jols ¢lyi(a
‘Jooll (npwdll adally haa lileio &1l ade (nd aisoy ddlhyll

.J.ol;}ac e Tablaicl aslbdl Jolal galell acladl 3yl d.LﬂJ.g.LlJlS(
wh clpil ulo.048lg .y Josoy (nall alball gua p 5l ggildllg adlhyl
.J.onumpuﬂJlnathbmgluuanllumumu_umu_uLbdld_ob

Jobs gi al gogall Jud go ahaill aaa wagay gaill Liljo clal] (j
.auhaill aam plasig bgpid laag cudg ml ua aalhyl

ablg wlily §ang auheill ada bgpil adlbyll Jols dlclyo pyioi(4
bljo alail lawo by lgoad qu.mga Glogloo u‘l| Cun o adlhdl Jola
Jdola (] quolill oqadi cagyh Gipei lalg .ahoill aia wagoy Jaagaill
dyhaill ani aapall go &yba ddalgo (nle dgnall gga Lipmga déalhyll
2anoll aglhdl ol @~ dlbligaelo

o Jaud u‘IlJ Juin I (nle ahoill ada cingas dullbo u-ul ugJ:ul 13](5
wingos bljall aals djalno pii danll Go wuluwi lp! oo od gl Jlasmlll
2anall aglhdl Joly (G auhoill aa e

i [3] aglhdl Joln) aheill aae wagos Liljodl alaw Gaiuy H(1
GJJLCI."\_H.I.CIJ@.DJO..LILOD ap.oud.cdg.naﬂu_LbJpn_m glu_uLb.dld_ob
wingoy ggaill Lgde gy (ill dgiall (na T auoli gl adio (ol wingay

.aheill ade

ydall jaallg dlagll ge ahaill aam wagos Liljo ._nl alaw Gaiuy H(2
ada wagos ddlbo (] ol il Galall gdy loaic a.ﬂU:qu Jolal adilall
‘b lal dxii & ghaill

‘alaill ey b oo Tyguin 12 ggrae (aa jlaiillly alagll -«

(o drwlio dub dang yg) (wild (nglai ql /g daaeio ayili dalol| ._nl .
‘(ligild Ly ayino q_ub apga

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

94/108

224

.22.5

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

UAB

il (upall il
UNITED ARAB BANK

95/108

UAB GENERAL T&Cs V. 2.0 NOV 2025

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

e Any Accident occurring on or in or about any aircraft other than
an aircraft in which the Cardholder was traveling as a bona fide
passenger and which is operated by a licensed commercial or
chartered airline;

o Nuclear radiation, nuclear fission, nuclear fusion, and/or
radioactive contamination

e Riot, civil commotion, strikes and war (whether war be declared or
not), rebellion, insurrection, resurrection, popular rising, usurped
power, terrorism

e The influence of alcohol or drugs other than proper use of drugs
prescribed by a legally qualified medical practitioner but this
exclusion shall not apply to Death arising out of the above reason.

e Due to chronic illness/condition but this exclusion shall not apply
to Death resulting from chronic illness/condition.

o |llness due to Pre-existing Condition but this exclusion shall

not apply in respect of Death occurring after a continuous period
of 6 months from the Commencement Date in respect of the
particular Cardholder. However, this exclusion is applicable only

if the Company is able to substantiate ‘Pre-existing Condition’
‘within 1 month from the date of submission of all required claims
documentation to the Company.

e Acquired Immune Deficiency Syndrome (AIDS), AIDS-related
Complex (ARC) as defined by the World Health Organization from
time to time; or the presence of the Human Immunodeficiency Virus
(HIV) as revealed by the positive HIV anti-body or HIV test.

e participation in or training for any dangerous or hazardous
sport or competition or riding or driving in any form of race or
competition.

3) The Company is not liable in respect of hospitalization arising out
of and/or attributable to and/or in connection with the following:

e No claim will be admissible in respect of hospitalization cash
Benefits due to sickness within 90 days from the Commencement
Date.

o Pre-existing Conditions, however, Pre-existing Conditions are
covered after the first twelve months.

e No claim will be admissible in respect of hospitalization cash
Benefits due to maternity.

e Treatment of chronic alcoholism, drug addiction, allergy or
nervous or mental disorders; venereal disease; infection by any
Human Immunodeficiency Virus (HIV) or the Cardholder carrying
any antibodies to such a virus;

e Rest cures, sanatorium or custodial care or period of quarantine
or isolation;

o Cosmetic or plastic surgery, unless necessitated by an accidental
injury occurring on or after the Commencement Date;

o Dental examinations, X-Rays, extractions, fillings, or general
dental care; supply or fitting of eyeglasses, lenses, or hearing aids;

o Any medical condition, abnormality, or deformity which originated
prior to the Commencement Date ;

e Treatment not recommended or undertaken by a Physician or
Surgeon;

e Routine or other medical examinations or vaccinations or
inoculations which are not required for the treatment of an illness
orinjury;

e Injury orillness caused by nuclear fission, nuclear fusion, or

radioactive contamination;

e participation in or training for any dangerous or hazardous
sport or competition or riding or driving in any form of race or
competition;

o Hospitalization other than emergency hospitalization whilst
traveling outside the United Arab Emirates;
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« Consequent upon the following:

- War other than Passive War. “Passive war” cover is excluded if a
Cardholder is traveling to a country after the war has been declared
in that country or after it has been recognized as a war zone by the
United Nations or where there are war-like operations.

- Invasion

- Act of an enemy foreign to the nationality of the Cardholder or the
country in, or over, which the act occurs

- Civil war

- Riot

- Rebellion

- Insurrection

- Revolution

- Overthrow of the legally constituted government
- Terrorist activity of any kind

- Explosions of war weapons

- Release of weapons of mass destruction that do not involve an
explosive sequence

- Murder or assault subsequently proved in a legally constituted
court to have been the act of agents of a state foreign to the
nationality of the Cardholder whether war be declared with that
state or not;

« Engaged in aviation, gliding, or any other form of aerial flight other
than as a fare-paying passenger, pilot, or crew in a scheduled airline
or charter service operating on a regular route;

o Any breach of criminal law by the Cardholder or an assault
provoked by him;

o Attempted suicide or self-inflicted injury whilst sane or insane
within 1 year after the date on which the assurance of that
Cardholder first commenced;

e Loss resulting from accidental or deliberate spread or use of
nuclear, biological, or chemical material including loss, damage,
cost, or expense of whatsoever nature directly or indirectly caused
by, resulting from or in connection with any action taken in
controlling, preventing, suppressing or in any way relating to any
event where nuclear, biological and chemical material is involved.
Exclusions are applicable for Hospital Cash Benefit due to Accident.

o No payment shall be made under this Cover if hospitalization
occurs due to an accident as a result of:

i. Motorcycling

a) As a driver or passenger on machines with more than 250 cc
engine capacity; or

b) As a driver if the Cardholder does not have a valid motorcycle
license;

ii. Mountaineering or rock climbing that uses ropes or guides,
bungee jumping, scuba diving, potholing or organized team sports;

iii. Big Game Hunting, BMX Stunt Riding, Boxing, Free Climb
Mountaineering, Go Carting, Gymnastic, High Diving (other than
from a purpose-built diving board over a man-made swimming
pool], Jousting, Martial Arts, Micro-lighting, Motor Rallies or
Competitions, Outdoor Endurance, Outward Bound Courses, Safaris
with guns, Show Jumping, Stunt Events, Underground Activities
(other than as a part of an organized excursion or tour), Water Ski
Jumping, White Water Rafting, Wrestling or any variations thereof;

iv. Competing in or practicing for speed or time trials, sprints, or
racing of any kind;

v. Taking part in expeditions or being a crew member on a vessel;
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vi. Losses sustained or contracted in consequence of a named
insured being intoxicated or under the influence of any narcotic or
drug unless administered on the advice of a physician.

4) The Company is not liable in respect of Involuntary Loss
of Employment arising out of and/or attributable to and/or in
connection with the following:

e Employees of firms not approved by the Insured for issuance of
credit cards.

e Employees who have not been continuously employed with the
same employer for a minimum of 6 months

e Employees who are on probation.

e The Gross salary of the Cardholder should not be less than
B 2,500/- per month.

e Employment on a fixed-term contract for less than 2 years or part-
time or temporary employment.

e Resignation or leaving by mutual agreement or voluntary
unemployment or redundancy after voluntary breaks from
employment in excess of normal holiday entitlement.

o Disability, sickness or accident, or any other medical reasons
(mental and/or physical).

e Where the Cardholder was aware of pending unemployment on or
before the Commencement Date.

o Where the unemployment is a normal seasonal part of the
employment or due to non-renewal of employment contract by the
authorities.

e Where the Cardholder has neither been terminated nor become
redundant but his/her salary or allowances is being withheld in part
orin full for any reason.

e Unemployment due to any of the following
- Misconduct
- Refusal to accept orders from the superiors
- Convicted in a crime
- Dishonesty or Fraudulent Act
- Non-performance or underperformance

e The period for which payment from the employer is received
instead of working notice.

e Payment after the Cardholder reaches the Maximum Coverage
Age.

e Termination of employment due to voluntary retirement.

o Company failure where a contributing cause was a natural
catastrophic peril.

e Any drive as per the government towards localization

o If at the date of Involuntary Loss of Employment the Insured
Person was employed by a company of which he or his spouse,
partner, parent, child, brother, or sister were a director and or
shareholder (other than by way of bona fide investment in a
company quoted on a recognized stock exchange)

e Where the Cardholder was dismissed by his employer in
accordance with the employer's rights to do so under the labor
law.

Claims Procedure

Upon happening of an event giving rise to a claim under this Cover,
the Cardholder/Cardholder’s representatives /Insured shall follow
the following procedure:
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1) Give immediate written notice to the Company but not later

than 90 days from the Date of Event for Death & Permanent Total
Disablement claims. Hospital Cash Benefit claims should be reported
within 48 hours from the admission to Hospital. Involuntary Loss of
Employment claims should be reported within 90 days from the date
of notice of termination;

2) The Cardholder or the Cardholder’s representative shall complete
the standard claim form issued by the Company and submit the
same at no cost to the Company with such evidence to substantiate
the claim to the satisfaction of the Company as the Company may
reasonably require;

3) The Company shall have the right and opportunity through its
medical representative to examine the Cardholder when and so
often as it may reasonably require during the pendency of a claim
hereunder and, in case of Death, to investigate the circumstances of
Death, to examine the body and unless prohibited by law, to request
or order an autopsy either before or after burial.

4) The Cardholder or the Cardholder’s representative shall submit
the following documents as soon as possible but not later than 180
days from the date of the event in respect of Death & Permanent Total
Disablement claims. Hospital Cash Benefit claims documents should
be submitted within 30 days from the date of discharge from the
Hospital. Involuntary Loss of Employment claim documents should be
submitted within 180 days from the date of notice of termination.

For Death claims

o Death certificate

e Post mortem report (wherever legally required)
e Police report (if Death was due to an Accident)

o Medical report* with detailed diagnosis and cause of Death if
required by the Company when the actual cause of death is not
clearly mentioned in the Death certificate.

o Copy of passport with valid visa page (in case of Expatriates)/
National Identity Card (in case of Nationals)

e Any other documents may be required to substantiate the claim.
For Permanent Total Disablement claims

o Disability certificate from an -authorized medical practitioner to
assess disability.

e Police report (if the disability is due to an Accident)

o Medical report* with a detailed diagnosis, cause of disability, and
details of treatment given (if any)

e« Copy of passport with valid visa page (in case of Expatriates)/
National Identity Card (in case of Nationals)

e Any other documents may be required to substantiate the claim.
For Hospital Cash Benefit Claims

e Hospital admission report.
o Medical report* showing the diagnosis & the course of treatment

o Certificate from the Hospital administrator certifying the no. of
days of continuous hospitalization.

e Discharge Summary

» Copy of passport with valid visa page (in case of Expatriates)/
National Identity Card (in case of Nationals)

o Any other documents may be required to substantiate the claim.

*From an Authorised Medical Practitioner For Involuntary Loss of
Employment Claims

 Notice of termination from the Cardholder’'s employer (the
“Employer”)

e Copy of passport with valid visa page (in case of Expatriates)/
National Identity Card (in case of Nationals)
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e Salary slips for the 3 months preceding the date of notice of
termination

e The Company may also request a copy of the Labour Contract from
the Employer if it is required to verify the period of the employment
contract.

e Any other documents may be required to substantiate the claim.
All documents indicated above may be required to be produced

in original (other than those surrendered to the authorities or
employer) for verification before the final settlement of the claim.

General

The Card Member must promptly notify UAB in writing of any
changes in employment or business or address (office or
residential] or nationality or residence status or if the Card Member
intends to be absent from the United Arab Emirates for more than
thirty (30) days.

If the Card Member will be staying abroad in the United Arab
Emirates for more than a month, the Card Account and the Monthly
Installments or any other amounts due during the absence shall be
settled prior to his/her departure.

If the Card Member leaves the United Arab Emirates to take up
residence elsewhere, the Card and Supplementary Card(s) shall
be returned to UAB prior to the Card Member’s departure and the
use of the Card and Supplementary Card(s) shall be deemed to
be terminated and the termination provisions of these Terms and
Conditions shall henceforth be operative. Upon such termination,
the annual fee paid shall not be refundable.

All Cards, Cards, PIN, notices, Statements of Account, demands,

or any other communication under these Terms and Conditions
(hereinafter collectively called "Communications”) may be delivered
personally or sent by ordinary post to the Card Member's last known
billing or other address and such Communications shall be deemed
to be served on the Card Member on the day of delivery if delivered
by hand and on the next business day after posting if sent by post.
All communications under these Terms and Conditions sent to the
primary Card Member shall be deemed to be Communications sent
to any of his supplementary Card Members.

Any instructions conveyed by the Card Member through the
Interactive Voice Response (“IVR") shall be deemed valid and UAB
may act upon and use such records as evidence in a court or other
legal proceedings.

UAB may, at its sole discretion, accept instructions from the Card
Member by telephone (either through a human interface, including
UAB Phone Banking, or IVR), or purchase products or services from
UAB over the telephone. Telephone instructions (including orders
and purchases) to UAB shall be considered valid and binding on the
Card Member, and UAB may act upon instructions conveyed through
this method. The Card Member agrees in the case of telephone
communications that UAB may require the Card Member to enter

a password, may ask the Card Member questions about himself/
herself and about particulars of the Card Member's account(s)
including a PIN in order to verify the Card Member’s identity and
may require a call-back procedure, all as deemed appropriate by
UAB. The Card Member irrevocably and unconditionally consents
to UAB recording the Card Member's telephone conversations

with UAB to provide evidence of instructions and other verbal
communications and accepts that such record may be used by

UAB as evidence in a court of law or any legal proceeding. It is also
understood and agreed to by the Card Member that only the Card
Member may communicate instructions over the telephone to UAB.
UAB does not have to accept telephone instructions by a nominee
of the Card Members, and the Card Member will not allow anyone
other than the Card Member to make telephone instructions on its
behalf. The Card Member is obliged to keep any password and any
identification number designated by or provided to him hereunder
as confidential, and he shall be responsible for any consequence
that may arise from the use by other parties of such password.

The Card Member further understands and agrees that accepting
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telephone instructions shall at all times be subject to the sole
discretion of UAB and that UAB may, at its sole discretion, refuse to
act based on verbal instructions. The Card Member acknowledges
that the range of services provided over the telephone may change
from time to time.

Instructions sent by the Card Member to UAB through facsimile
communication shall be considered valid and binding on the Card
Member and UAB may act upon instructions conveyed through this
method. The Card Member understands that UAB may process
any instruction that UAB believes in good faith to have been

issued by the Card Member or the Card Member's authorized
representative(s) and that UAB will not be obliged to seek
confirmation of the authenticity of the instruction.

UAB shall be entitled to rely on all instructions it believes in good
faith to have been issued by or on behalf of the Card Member.

The Card Member undertakes to check all notifications of amounts
owing to and received from UAB, including without limitation,
Statement of Account. If no objection is received from the Card
Member within thirty (30) days of dispatch to the Card Member

of such notification to the address as it appears in the records of
UAB, then the amounts shown therein will be considered correct
and the fact that no objection has been received will be deemed a
confirmation of the correctness of the amounts and thereafter no
objection can be raised by the Card Member in respect of any such
amounts. The Card Member agrees that if a Statement of Account or
any other notification of balances for any period is not received, it is
solely and entirely the responsibility of the Card Member to demand
notification of outstanding balances from UAB.

UAB may in its sole discretion send statements, advice,
confirmations, and other communications (including but not
restricted to marketing messages) with respect to a product,
promotion, or these Terms and Conditions to the Card Member's
facsimile number and/or e-mail address and/or mobile number
provided by the Card Member to UAB. The Card Member will bear
all risk of harm, loss, or damage in connection with the delivery

of statements, advice, and confirmations in such a manner. UAB
may use copies, printouts, or electronic versions of facsimiles,
e-mail, SMS, and other electronic transmissions and data in any
court, arbitral, or other legal proceedings. UAB customers may
from time to time, receive communication on new and existing
services, product launches, and other Credit Card related facilities
either via the telephone, post, email, SMS, or other communication
channels. A customer can choose to opt-out of receiving such
service and marketing communication by contacting UAB Phone
and providing instructions for the same. Communication including
Credit Card statements and communication relating to payment
reminders and alerts and calls for the collection of payments will
continue irrespective of the customer opting out of other marketing
communications.

If the Card Member avails of any UAB product offered or made
available to the Card Member, the Card Member, in so doing,
confirms that they have agreed to be bound by these Terms and
Conditions as amended by UAB from time to time. For this purpose
availing of a product includes activation of a Credit Card, draw-down
or acceptance of a loan, making a payment or receiving funds, or
otherwise utilizing UAB's products or services. UAB is entitled to
impose fees/charges as it deems appropriate for the services. At
any time UAB is hereby -authorized to, directly and without recourse
to the Card Member, debit any of the Card Member's accounts with
UAB for such fees/charges as the same is reflected in the monthly
statements. The monthly statements shall be deemed final and
correct unless objected to in writing by the Card Member within 30
days of receiving the statement.

The Card Member undertakes to sign such further documents and
undertake such actions as may be requested by UAB from time

to time. All charges and fees pursuant to or in connection with a
Product and with these Terms and Conditions are non-refundable.
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The Card Member warrants and represents that all information
provided to UAB as part of any application for, or in relation to,

any product or service (“Card Member Information”) is true and
accurate and the Card Member hereby authorizes UAB to make such
inquiries as it considers necessary to confirm any such information.
The Card Member hereby undertakes to notify UAB in writing of any
change to the Card Member information, which the Card Member
has provided to UAB within ten (10) days of such change.

UAB shall be entitled to appoint an agent to collect all sums due
to UAB from the Card Member in connection with a Product or
otherwise under these Terms and Conditions.

From time to time and at its sole discretion, UAB may offer
additional benefits and services relating to the Products. All such
benefits and services are offered at UAB's discretion, and UAB
shall have no responsibility for direct, indirect, special, incidental
or consequential damages in the event that they are not provided.
UAB may, in its sole discretion, impose, modify and/or discontinue
charges and/or Terms and Conditions for these benefits and
services.

All payments by the Card Member or any guarantor to UAB under
these Terms and Conditions and in connection with a Product shall
be made net of any taxes, withholdings, fees, levies or charges.

The Card Member consents to the storage and processing of
transactions relating to a Product or otherwise to these Terms and
Conditions within or outside the United Arab Emirates and/or to
the outsourcing by UAB of certain of the services UAB is to provide
hereunder.

In the case of a credit balance in favor of the Card Member, if UAB
pays or transfers such amount to the Card Member (e.g., in the case
of the closure of an account), it shall charge the Card Member the
fee listed in the Schedule of Fees and Charges. The Card Member
hereby acknowledges and agrees that if such fee is greater than the
credit balance, there will be a debit balance in the account. The Card
Member shall immediately pay UAB the amount due to UAB upon
receipt of UAB's advice of the same.

If any payment under these Terms and Conditions or otherwise
related to any Product is not paid on its due date of payment,

then without prejudice to any other right or remedy of UAB, the
Card Member shall be liable to pay delay interest on such delayed
payments at the rate set forth on the Schedule of Fees and Charges,
plus any other additional fees or charges set forth on the Schedule
of Fees and Charges.

The Card Member agrees to be enrolled automatically (without
any further action on the part of the Card Member] to any Card
Electronic Bill Payment Platform (EBPP) that may be offered to the
Card Member to facilitate monthly Card bill payments.

Once the Card Member's application for a Credit Card is accepted
by UAB, UAB shall have the authority and power to enroll the Card
Member into the various insurance-related programs based on the
Card Member's prior acceptance and agreement to the terms and
conditions of such programs. Specific terms & conditions apply

for the different insurance programs, which will be binding to both
parties and shall be available upon the Card Member’s request.

The Card Member agrees to provide UAB with any information

that UAB requires for the establishing and/or auditing and/or
administrating the Card Member’s accounts and facilities therewith.
The Card Member authorizes UAB to obtain and collect any
information as it deems necessary regarding the Card Member, his/
her accounts, and facilities therewith.

UAB may at any time, assign any of its rights hereunder to any other
party without notice to, or seeking the consent of, the Card Member.

The Card Member understands and consents that information,
including but not limited to his / her name and address, may be
provided to certain third parties to meet regulatory requirements
or as required by law. UAB may also use such information for
marketing purposes to offer products or services.

Q0 OOO cuabuae | @ uabae | @ 800474

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

yupall didl (] doadoll ulng.lsm]l aals uLn rug aalhdl ol oty
Jolx tilogloo») CLonglgu.o._nleq.lnuLomglu_melecpba_amJl
ol ujell clidl (ygai dslbll Jols pgdig ddidag danp («adlhyl
laa 4o Wlogloo ._rul 14l dygpn laly gl Gljlwaiwll cljply aangoy
qlb lha aniall uu_;.QJI clidl jlhal angos dadlhdl Joly agoing . Judll
clidl (] aglhdl Jola lgoad ngJl adlhdl Jolx eiloglao (e puei
Juaeill ella go pLuI (10) Gpuirc ggiré (na axiall (upell

aJaam.umJIthoJlaElbdm;dLLnbngmaamJlguled_dJkgm
bgpidl aaa wiagoy lla wllay ol aiioy s loiy loga ddlbll Jok oo
plaaillg

Llio @uadi plall apyadil laagg 11 cudig o aniall gupell elill jg
loadllg bljoll ada aals piadi ping .ilaiiall Gleii dyaln] Giloadg
algguo ml anioll gupell il donis Hg .axioll (upell \J_LI.HJ_IJ.CLLJ Laag
al na &ayill gl adyall gl anlall gi dpiliall e gl dpilol] jlp il gc
pgw) P Pl apadil laag aiall (upell elill jgug Lab Lgayadi pac
lpala| qi/g lglbaoi gi /g caloaallg iljall adm (e plb;lg bgpiigi/g

elidl (] (ol ml gl aélhyl Jola Jué go culeaall &4al4 alaw oy
ml Jg aiiall Gloi logag plSAJlg bgpill aia wiagos axiall (el
aldai gl alba gl pgay gl aloguus gl wilys

gl qiiall aalaiall clloloall dallaog Gujai (e adlhyl Jols Galgy
auyall aljlolll dga a)la gi Jala planllg bgpidl aagl ella calls,
ouadil aniall (el elidl Jié go dunyla jalnoy dilaiwll gl /g daniall
.axngoy aiall (el dlidl lgoad) (il Giloaall hoy

gupall didl old Jla (nag dadlhdl Jola allad (ila oy agag all (na
Jboll Juw (ale) dalbyl dols (] glioll ela Jugni gl alawy a~iall
oguyll aglhdl Joln (nle yoyau al ade (uoind (wluwall glél alla (na
angoy algyg ddlbyl Jolbs yiig jlowillg pgull Jgan (na d3yaall
unj dlio gghrma Gilall unyll ao pal oguwl adm ils 13) ail (e
qupall il jgall (e a2y gf dalbyl Jobs (leg wolwall (a goao
ellay aio jloui] pHiwl aic Gxiwall glioll aniall

adloioll gl planillg bgpidl aam wingay cileas u1| alaw oy o 13]
alauy adlbyl Jols pjily afaiea lgaldniwl jnli (na aiio (ol ella ua_b_l
Jln_u.lJlg ogwil Jgan (nd daanall dwilly loaall ade ud.c_p;h gaila

u-ul wdl aale b axiall gu_;.qu <lill )AT ugoi gI (el U'ILI uuL;.u.o.ll Jga
slowillg pgul Jgas (nd lgdle (pgnio (i aals] ¢ilai gi pguy

Jola L_ub G0 (nalo] el u1| Jga) Lilali ad (e adlbdl Jola Galgs
(«qn.n.a]l») adlhull pilgal duigyiall alaw dnio ml o (aalhyl
Juypuid] aalhyl é)gila cileds Jugawil dalhyl Jola (] Lpoyadi

wle Jgnall aalhyl Jola (ilhl algud 320y aiall (el Ll g,
olpll caliro (na ddlhyl Jols adl anllnllg dhluwll uLn.ul adalhy
wdc a.umlgog Gruoll aalbdl Jols Jgud (e cliy aolill ddloiall
ol 3ol (nle 63330 planig bgpir (npuig .aolpll eLli plasig bgyi
b (e 2l dalio yghig (aphll 15 (ale dojlo 1gai aillg dalixall
adlhdl Jola

Ll Giloglao (L axioll (upall eLidl ugji ke aélbl Lols glgy
ogéyg .aual adlhyl Jola cilligwig ciblun dla) gl /g @Guéiai gl /g clisill
laly cilogloo i ale Jgnall asiall ujoll elifl Jugai adlll Jola
Cillugraillg sl LpibLuas /aiblung aslbl ol @laiy Lous &gy
Igooag lpy /ay anlall

wdl angoy qag.q:u_omle‘JJhdl udg mluu:umll u‘\_lJ.DJI\J_LLUJgAJ
.aule aidalgo b gi elly aalhyll dpl:JLbal aga alaay b u1|

elld (na Loy ailoglooll pyadi jgo ail (nle Galgyg aalhdl Jols ogai

clag éisoo &illi walphi (] ailgicq aow ! ol I Jliodl Juw (e
anioll (upoll elill jgug .qgildll auhid) Lol Lcu:lg gl éuahii cilulhial
loaa gl wilaiio ayadil Giguwill plyell Iyl ciloglooll aia plasiwl

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

101/108

2313

.23.14

2315

.23.16

2317

.23.18

.23.19

.23.20

23.21

.23.22

.23.23

.23.24

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

23.25

23.26

23.27

23.28

23.29

23.30

1)

2)

3)

4)

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

In relation hereto, UAB may, in addition to or in lieu of the secret
code use its own internal manual verification procedures.

Without any responsibility to UAB, the Card Member undertakes
not to use his/her Card for any unlawful purchase, including the
purchase of goods or services prohibited by the laws in the United
Arab Emirates.

UAB may pass the charges incurred for various services offered to
a Card Member through a third-party service provider at the rate
billed to UAB by the service provider.

Governing Law. This Agreement shall be governed by the laws and
regulations prevailing in the United Arab Emirates and the Card
Member irrevocably agrees that the civil courts in the United Arab
Emirates shall have jurisdiction to hear and determine any suit,
action, or proceeding and to settle any disputes which may arise out
of or in connection with this Agreement and for such purposes the
Card Member irrevocably submits to the jurisdiction of such courts,
without prejudice to the right of the Bank to bring any legal action or
proceedings against the Card Member before any other competent
court of law.

The Customer acknowledges and agrees that UAB shall, at any time,
with or without cause, be at liberty to request, obtain, receive and
utilize information, including any credit report about the Customer
(in any manner it deems necessary or appropriate) (and/or its
shareholders, partners, directors and/or beneficial owners (as and
where applicable) from any third party, including without limitation
any credit bureau or credit verification agency. The Customer hereby
grants his consent to such request, receipt, and utilization.

The Card Member acknowledges that the Card Member has read
these Terms and Conditions and confirms acceptance of all of the
Terms and Conditions hereunder.

TERMS AND CONDITIONS GOVERNING REVOLVING
OVERDRAFT

The overdraft facility request form, the terms and conditions below
and any other documents entered into between the borrower and
UAB shall constitute the agreement between the borrower and UAB
(the "Agreement”).

The above account holder (hereinafter referred to as the “Customer”
/ "Borrower”) hereby Unconditionally & irrevocably entitles and
authorizes United Arab Bank P.J. S.C. (“"UAB" ) to obtain, from

time to time, my/our credit report from Al Etihad Credit Bureau

and any other source of information for the purpose of assessing
my/our creditworthiness and determining my/our eligibility for

any products, banking services or credit facilities offered by

UAB, including but not limited to any renewals, amendments,
restructuring, extensions or enhancements thereto. The customer
also authorizes UAB to provide such information as may be required
under applicable law & regulations to obtain any such credit report
("Undertaking”). This undertaking shall remain in force and effect
and may not be terminated or amended without UAB's prior written
consent.

This undertaking shall be governed by the laws of the United Arab
Emirates (the "UAE"), and any dispute arising between UAB and the
customer with regards to this undertaking shall be subject to the
exclusive jurisdiction of the courts of the UAE.

| hereby declare that the information furnished by me in this form
and in all supporting documentation is true and correct.

| authorize UAB to obtain any information that UAB may require
in respect of this application from any other person, company or
institution as the case may be.

If this request is sanctioned, | authorize UAB to debit my above
account, every month with charges as agreed by me and interest on
any overdrawn balance at the interest rate shown below in clause 5.
Such interest shall be compounded if not paid. | undertake to ensure
that there is a sufficient credit balance in my account to meet my
interest payment on due date.
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1)

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Interest

a) The rate of interest shall be (refer to the Schedule of charges
available in UAB website (after rate renewal is based on bank’s
prevailing rate).

b) | understand and agree that, UAB reserves the right to change
the above interest rate, at its sole discretion and taking into
consideration the market prevailing interest rate, by providing me
a sixty (60) days’ prior written notice. | hereby waive all rights of
contestation to any such change in the interest rate and further
waive all defenses howsoever in the regard.

If the overdraft remains due for a period of two months from the
date on which the account first becomes overdrawn, UAB shall
be entitled to declare the entire outstanding amount and interest
thereon as due and payable by me immediately.

| hereby confirm that | have read and | agree to abide by the Interest
Charge and any other charges outlined in the Schedule of Fees and
Charges which is available on UAB's official website. The charges
are subject to change from time to time at UAB's discretion and are
updated on periodic basis. | agree to routinely refer to UAB's website
for such Schedule of Fees and Charges to stay updated of any
change in fees. Finance Charges will be applicable on the utilized
Overdraft amount and calculated on the number of days used.

| hereby agree that the Overdraft Limit sanctioned by UAB is at
UAB's discretion and may be lower than the Requested Overdraft
Limit and | will not contest or reject the assigned Overdraft Limit.
| authorize UAB to amend my limit as deemed appropriate in
accordance with my prevailing credit standing.

| understand and agree that the overdraft facility approved by

UAB under this Agreement is subject to auto renewal at UAB sole
discretion and such renewal shall be subject to the terms and
conditions of this Agreement (as amended or replaced from time to
time) or such other terms and conditions notified to me by UAB from
time to time.

| agree that the overdraft facility may be withdrawn by UAB at any
time and that | must repay UAB all outstanding on my account upon
demand. In particular, | accept that UAB may withdraw the facility
immediately if;

a) My present employment should terminate for any reason and/
or if my monthly salary or part thereof is transferred to any other
bank or institution without the prior written consent of UAB;

b) | violate and/or breach any of the undertakings provide by me
under this Agreement;

c) At any time, the information or documents submitted by me
are incorrect or any acknowledgement or undertaking submitted or
provided by me to UAB under this Agreement are invalid;

d) In UAB's opinion there are grounds which could lead to my
and/or my guarantors inability, as per the Central Bank's prevailing
regulations, to fulfill my/our obligations under this Agreement;

e) | leave the United Arab Emirates permanently or as a result of
my demise;

f) In the opinion of UAB, if my account has been used to effect any
suspicious transactions; and

g) Any other instance of default.

| agree that the facilities offered hereunder shall be repayable on
demand and reviewed by UAB periodically. | further agree that,
continuation and/or renewal of the facilities shall be at the sole
discretion of UAB and unless notified otherwise in writing by
UAB, the facilities shall continue to be available on the terms and
conditions contained herein.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

| hereby agree that these terms including any non-contractual
obligations arising out of or in connection with them, will be
governed by the laws of the UAE. | agree to the exclusive jurisdiction
of the courts of the Applicable Emirate to settle any dispute arising
out of or in connection with these terms provided that UAB may
bring proceedings in any other jurisdiction (inside or outside the
UAE) if it deems appropriate.

| agree to review each account statement and communication
received from UAB on my registered email ID. | agree to notify UAB
in writing of any objection and/or discrepancy within thirty (30)
days of the statement and/or communication date failing which the
account statement and/or communication will be deemed to be
correct and accepted by me.

If the facilities granted under this Agreement is to more than

one Borrower, all the Borrowers shall be jointly and severally be
responsible for the payment of all obligations under this Agreement.
UAB shall have the right, at its absolute discretion, to claim from
any of the Borrowers singly or jointly as UAB deems appropriate.

| agree not to assign or transfer to third parties any of my rights

or obligations under this Agreement without obtaining a prior
written consent from UAB. | understand and agree that UAB shall
have the absolute right to assign or transfer any of its rights under
this Agreement in addition to mortgages, guarantees, or any other
securities to any authority without having to obtain my consent on
any such assignment or transfer.

| agree that the submitted information is correct and complete. |
have read, understood and agree to be bound by the above terms
and conditions (and any amendments or additions thereto) which |
expressly agree to and accept.

FUNDS TRANSFER TERMS AND CONDITIONS

Fund Transfer T&C's:

All charges, commissions and fees are exclusive of value added tax
or any other similar sales tax (VAT). The customer herby agrees to
pay an amount in respect of any applicable VAT.

I/we authorize the bank to debit my/our account for the charges
applicable for this service as per the bank's schedule of charges
available on banks' website www.uab.ae.

|/we hereby declare that the remittance is to be sent at my/our
risk/expense, and that the bank will not be responsible in respect

of loss or damage which may arise from failure to properly identify
the person or persons named, or for any delay, mistake or omission
caused by any failure in the transmission of cables, telegrams

or communication of any kind whatsoever by electronic systems
including without limitation, the delivery of the remittance/message
in a mutilated or illegible condition, and i/we also hereby undertake
to refund to the bank any overpayment resulting from such mistake.

I/we further undertake to indemnify the bank against all claims and
actions which may be preferred against it by the beneficiary(s) of
this remittance/ transfer due to the failure to identify the person or
persons named or for any delay in payments or for any other reason.

I/We understand that the bank shall have the right to the transfer
the remitted amount in the event of the death, incapacity or
bankruptcy of the beneficiary(s).

I/we understand that the bank shall not be responsible in case the
funds are blocked owing to an international embargo and will not
refund me/us the remitted amounts/funds and i/we shall not have
any claim whatsoever with the bank and or its agents.

I/we understand that the value date requested by me/us is subject to
currency fluctuations, holiday(s) and bank cut off time.

All telex/swift messages/outward transfers are sent entirely at
the customer's responsibility and risk. The bank will, as part of
its regulatory obligations screen all outward payments to satisfy
itself that the payment does not breach any local or international
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1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

regulations including any regulation in connection with restricted
beneficiaries. As part of this obligation the bank, its agents and
correspondents reserve the right to seek from the customer/
remitter any additional information with respect to the parties
inclined and purpose of the remittance/payment instruction such
instruction may not be completed or proceeded until the required
additional information is provided. The customer agrees to hold
harmless and indemnify the bank its agents and correspondents
against any loss, cost, damages, expense, liability or proceedings
which the bank may incur or suffer as a result of the bank action
upon, or delaying to act upon or refraining from action upon the said
instructions.

The customer hereby waives any right, claim or legal action
whatsoever against the bank, its directors, officers, employees or
agents for any and all losses, damages, costs and expenses that
customer may or actually incur, suffer or sustain in connection with
or as a result of the bank's adherence to any regulatory obligations
issued by any governmental or international institution. Customer
further agrees that in no event shall the bank be liable for any loss
of profits or contracts or special, indirect or consequential loss or
damages suffered by the customer.

Remittance instruction can be revoked/cancelled as per customer’s
request received at UAB counter if not already processed by

the bank, however cancellation of processed transaction will be
communicated to beneficiary’s bank and is subject to beneficiary’s
consent.

Exchange rate used for the refund of transferred money paid by
customer may differ from the original rate used for the transfer,
in addition to any costs which could be incurred for the
cancellation caused by customer.

Standing Instruction T&C's:

This authority is to remain in force until cancelled by me/anyone of
us in writing.

Under this authorization and for the purpose of executing the
transfer order by the bank, I/we undertake to make available
sufficient balances in my/our accounts in a regular basis and well
before the due dates, in order to enable the bank to execute the
transfer request and make any payments arising thereof.

If the bank is unable to comply with my/our account on the due date
specified by me/us the bank has the right to cancel/delete my/our
instructions for further action without any notice.

I/we undertake to maintain sufficient credit balance in my/

our account to meet the payment schedule as per the standing
instructions provided. On failure to maintain sufficient credit
balance in my/our account |./we authorize the bank to debit my/
our account for the accrued due amounts at any time upon the
availability of funds. This is applicable including but not limited to
premium payments related to all insurance/takaful products.

When the date on which the standing instructions is to be executed
is a bank holiday, I/we understand that it will be effected on the next
business day.

Manager Cheque T&C's:

It is understood that neither the Bank nor the Bank's branches or
correspondents are responsible for any delay, mistake or omission
caused by the postal authorities and that in the case of a manager's
cheque or demand draft, if it is lost or stolen, the bank is not liable for
immediate refund.

Further, I/we shall at all times hold the Bank indemnified in respect
of all losses damages, or expenses (including legal costs) incurred
by the Bank as a result of claims or actions against the bank by

the beneficiary(ies) of the demand draft/managers’ cheque mail
transfer for any reason whatsoever.
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H.
1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

OTHER TERMS AND CONDITIONS

Any UAB Application, these UAB Bank’'s General Terms, and
Conditions, Schedule of Charges, any Agreements, or any electronic
copy which is disclosed on the Bank’s website are made in two
languages (English and Arabic] and, in the event of any dispute
before the courts or other competent authorities in the United

Arab Emirates, if there is a contradiction between the two texts,

the Arabic text shall prevail (even if do not either speak, write or
understand Arabic).

UAB may, from time to time, and its sole discretion change or
amend any of the UAB General Terms and Conditions. Such
changes shall apply on the effective date specified by the Bank in
the notification sent to the Customer- if any- and shall apply to
Accounts, Banking Services, loans, credit facilities, credit cards,
debit cards, interest, unpaid interest, fees and charges, and any
other products and services.

UAB may at any time impose any kind of new fees and charges on
the Customer’s Account or any Services provided by the Bank to

the Customer or change the rate or the amount of interest payable
to the customer or any fees and charges payable by the Customer
hereunder by changing the Bank’s Schedule of Charges. Such
change shall be applied from the effective date specified by the Bank
with a given notification to the customer. The new fees and charges
will be available at the Bank branches or on the Bank website.

The interest payable on the account shall be calculated as
determined by the Bank from time to time. The Bank will calculate
the interest/profit only on the outstanding liability of the customer
and will not charge the customer interest/profit on the accrued
interest/profit. The interest rate, the balance requirements, credit
cycle, and the other features are subject to change from time to time
as per the sole discretion of the bank provided a prior notification
given to the Customer.

The Customer may at any time prepay all or part of the Loan:

A. If the Borrower wishes to repay all or part of the Loan early, the
Borrower must notify UAB of such. UAB shall advise the Borrower
of the outstanding Principal Amount, Interest, Deferred Payment
Charges, Monthly Installment(s), early settlement charges, and
penalties.

B. Where the entire Loan is to be settled in full, the amount to
be paid shall include all outstanding installments together with
all financial charges, commission, profit, costs, and fees accrued
in respect of the Loan and all other amounts due under this
Agreement on the date of prepayment.

UAB has a legal obligation of confidentiality towards a Customer
except:

a. When disclosure of Customer Data is properly imposed by a legal
authority; or

b. When disclosure is made with the expressed consent of the
Customer, or through a representative nominated by the Customer.

The Customer further agrees that subject to applicable law, UAB
shall use and disclose the Customer’s information including
personal information to:

a. Perform analytics for the following purposes:
i. Applying differentiated interest rates and fees (where applicable);

ii. Auto-enrolling the Customer on UAB's digital apps in order

to manage the Customer’s Account with a view to improving our
service and offerings, including our mobile application, digital
account statements, biometric authentication, and biometric fraud
detection solutions;

b. Share with our affiliates, vendors, and data partners in order
to prepare personalized offers of products, services, rewards
discounts, and privileges with a view to improving your customer
experience.
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6. Customer’s consent for collection and sharing of information as
described above is mandatory and the Customer acknowledges that
UAB may not be able to provide a requested product and/or service if
such consent is not given or revoked at any time. A future withdrawal
of expressed consent by a Consumer shall not affect the lawfulness of
processing of Information based on the prior expressed consent. Unless
specified otherwise, the withdrawal shall take effect within 30 calendar
days of the Consumer requesting the withdrawal with UAB.

7. "It is known and agreed that the Bank has the right to authorize any
lawyers and collection agencies (in or outside the UAE) to follow up
the procedures of collecting any due indebtedness from the Customer.
The Customer hereby authorizes the Bank to provide such lawyers
and agencies with any information or documents pertaining to the
Customer’s account. The lawyers and the collection agencies are
authorized to take the appropriate action on behalf of the Bank while
fulfilling their mission including contacting the Customer. In case
that the Customer avails a credit product with the Bank, it is hereby
acknowledged and agreed that, in the event of default, the Customer
has no objection and authorizes field agents of UAB to visit its place of
employment and / or place of residence in their attempts to establish
contact. The Customer hereby waives the right to objection in this
matter, and further affirms that he/she will cooperate with the UAB
authorized field agents and/or the Bank's representatives in their
efforts to bring the account out of default.”

8. UAB shall collect and process the personal information of the customer
for a lawful purpose to enable the bank to provide the customer with the
services in relation to the account and to comply with the bank's legal
obligation as a licensed financial institution of the central bank of the
UAE. The Customer hereby consents and irrevocably authorizes and
permits UAB to collect, disclose and furnish, both within and outside the
UAE, to the fullest extent permitted by law, information, including but not
limited to personal data, financial information, information concerning the
Customer or his identity (including, as and where applicable, information
concerning the Customer's shareholders, partners, directors and/or
beneficial owner(s) and/or their identity (ies)), the Customer’s Account,
any Products or services availed by the Customer and any information
relating to the Customer’s affairs (the “Information”) to UAB Head Office,
subsidiaries, affiliates, associates, branches, service providers, assignees,
agents, insurers, third party contractors, third party financial institutions,
credit verification and credit reporting agencies, credit bureaus, local
and industry negative files, debt collection agencies, court(s), tribunal(s),
regulatory bodylies), lawyers, auditors, any third party reward, loyalty,
privileges or co-branding programme service providers or any co-
branding partners of the UAB and other professional advisors engaged by
UAB any other entity that UAB may engage or communicate with for the
purpose of providing benefits to you, including promotions, special offers,
rewards, administering contests and competitions, data processing,
statistical risk analysis, advice in relation to customer relationships
or any other entity in order to enable UAB to perform its obligations
hereunder or under any other agreement to which UAB is a party or to
enforce the Customer’s obligations hereunder or otherwise at UAB's
sole discretion. The Customer retains the right to request access to and/
or request correction of any data and/or personal data relating to them
held with UAB in writing or via electronic means acceptable to UAB or
via online/mobile banking, the customer acknowledges that he/she has
the right to refuse to provide his/her consent to the banks processing of
his/her personal information. However, where the bank collects personal
information under the terms of these T&C or by law and the customer
fails to consent or provide that data when requested the bank may not
be able to perform the contract that it has or is entering into with the
customer in line with the T&C like providing the customer a financial
product/account, in this case the bank may have to cancel the service
to customer, the customer acknowledges the future withdrawal of the
consent shall not affect the lawfulness of the data processing conducted
by the bank based on prior consent, the customer herby consents to
the receipt of offers, newsletters, promotions and other marketing
communication (including but not limited to telephonic call, SMS
messages, Emails, Mobile notifications, Mobile in app messages and any
other such form of communication as used by the bank from time to time)
from the bank, if the customer wishes to withdraw the consent to receive
such marketing communications the customer can do so by contacting
UAB contact center.

United Arab Bank (P.J.5.C.) is licensed and regulated by the Central Bank of the UAE. @ @ @ @ @uabuae | uab.ae \ ® 800474 axiall ayall cillolll dlgal (nispall cipnall i o aliog (ady (.p.ql) axiall yupall il

dolall plaaill g bgpidl
GENERAL TERMS AND CONDITIONS

angall axgll (ale lgis;Liog Wilogloall pox (e J1ooll dddlgo piisi
J.LDgJu.DD.LO“Ln_IJ.QJIxJU.”ub.DJJJJ_ﬂGJ'd.LQSl”J.CLIg;CLLOIJJlG.LC'
nganlp:glq.a.oIgnJlam;_\mpupJ 3] éyglholl &0aall gl /g Qioll
u-d.cdm.oJld.m@Lu;qum;.nJlmalg.oJlu;.mngJg u_ugu-nlu-n_a
al waug .adruall aaynll adalgoll (nle cliy Giloglaoll aalloo dyigila
el ellgimall wilb o Loygdi logy 30 ygraé (na ddalgall v (apuy
Ay walls (ale il piy o Lo axioll (el elidl o

wlllhgg (wolho u'|| ugdi (i Gall elill al agle Gaiallg wagpoall g0
alelpn) doylial (lgala gl daxiall ayyell aljloll élga dala) i
ugji clill aingoy rooll 3pnig d.u.o.o.llu_oa.um_u.l.omug_un.omld_m
wbwny @loii ¢ilaiiwo gl eilogloo u1|.| wlllaglig U_Lob.o_II:Jg_cn
&Ll cowliall cln Ul 3laiL Junaill lisgg guaolhall poowig . ooll
dgna dlla (nag . Juooll JLaoilll &l (na Loy pgiogo clal cLiil el e
angoy adde Gaiollg ay pluwall go \J.quu.oLruLnulg_u.omJ.cd_mn.ll
Hgdug UDIJ.LCI u‘|| @l guy Juooll gl alawll (na il Al (na Jail
aiold] glao gi/g alac glao &jlj axioll qupell elill guilagall cliagll
l2a (na Bljiclll @ e angoy Jrooll Jjlisg .aeo Jnlgill dlglral
qupall elil gyaaioall guilyuell cllagll go ggloivw ail 25§y Las gLl
Heill dly go Glunll il amagga (na il (nlioo gi/g axiall

Juoell oA il tiloglaoll dalleog gon aniall upell elidl (e cixy
wlwnll adleioll ¢iloaall Jroeoll augji (o aitaoi Loy guigild goyel
wpno Jud go dndpo dullo dawwgos elifl (nigildll ol JLiiollg
il hgayg angoy ool Galgag .(njspall aniall dypell wljloll
alnalllg Giloglooll g oxy clalll (ld pe YAty al aouug anioll (uyoll
1 (ol ! daniall aupell ailjloll aga ajlag JAla Lgoyadig Lgic
ama.udlubhdl;na]lJanJld;uuudchnumLmuyLaJlmgw
a loy) aivge gl Jroell ddloioll ilogloollg dullall tiloglaallg

/g cljaollg clapiill gi /g Jwoell yoabuwoy ddloioll iilogloall 13
(clmig ] cown (ppibgo) aige qi /g audiuoll ((uSlloll) clloll gl
Glogloo mlg GJuooll Lgio audiuy ciload gl wilaiio Lnlg ooll wlwng
anioll (upell clidl (ol jaall («logloall») Jwell gguiy G laii
ywadog gqpallg diojll Gilbpidlg ducyall b pidlg al doylill ilbpaallg
eyl gugléallg ol eilapig cllagllg pgl Jjlitallg ciloaall
Gllagg gloiill go Ganill wlllbgg pell doylill adloll Gluuwgollg
wdeg Wo dulull eslalallg (ilaiilll pHeiw !l Ciilaog (uilaiill] jlyadl
(o5kall) doSnallg gguall Junai ailllagg .Ja5s Joell Jlao (ngiuwo
(uddaog (uolallg duarhiill (Gilupll) dipllg pusaill (Gilie) g
ciloaa gi ailjliiol gi cllg gi pall cilalao ciloas (123gjo mlg Gblwall
asyiioll dayylaill dolell clbpin u1| g| a4qyiniall &)l ailolell polip
elidl adloi gall Il uaginall (nyLitiwallg anioll (ool eLill
glnm]luupJI\_LLdlmgunmumpluhb Lnlgp.g.o.oum]l._ru_;nll
anlall vgpallg wldyill lla (na loy o4l biljoll pagi gyl aoo Jnlgi
sblall Julaig wililull dalloog lwaliallg iléLuall &)la)g ailalaallg
dai u.opl uls L_nl gl cllaoll ¢iléley dalaioll elyliiwllg &blaall
aalail (ol wngos gl aunga ailoljll clal go aniall (el elil NELTeY
aingoy Jrooll ciloljill Asaiil gi lga Layh aniall qupall dlidl gy m}-1\|
b (nd adsy uooll Bding .aang aniall (upoll clidl padil Laag g
illg @ Gloii ynad ailily gi /g abily ml anni wulb gi /g Jgogll
wal dlquéio diigpiall Jilwg pe gi lha anioll gl il Lgy Bainy
wailgll /cuipiill e aligdl aaloaall JUA go gI anioll (upell cLidl

e lgidalgo /aidalgo pyadi gy lgl /ad @ aily Juaoll péyg aclpaiall
clidl gony Loaic ,galg .dana il lgilogleo /ailoglool ¢lgidl éalloo
agildll wingay gl planillg bgpill aae wingoy &unidiidl ¢iloglaall
ada slhll aic Lgayadi gi aililll aas (ale ddalgall (na Jyoell Gasg
quuLﬂuLm@ﬂ.Qle.oQo;uglﬂnplm:“:_ﬂnJlmu_od_dlubnuJ
agdlo Giluwn /dioy Jiooll ugji Jio dlnll aila plasillg bgpill g o
g «Jeooll Goadoll doaall clal] (] clidl jhry 26 alll ada (naa
dallao digild (e iy ol Jaituoll (nd Gadlgoll cinw ol Lioall
Jrooll Galgsg .adruall adalgall (nle cliy elidl lgap (il caliludl
lapcg dngyill phgpallg dyballl Jikwyllg (hgpell plliiwl (ale angoy
ol U Jliodl Jw (nle el (na loy) elid] goo @by gill cillwlpodl g0
aljlodlg (rigaldl aypll Jiluwyg apnéll Jilwllg &ailgll cilallaoll
JWiil o AT Jasis (nig Jgonall cailpll guhi Jilujg Jgasoll wailgll
i (nd Jroall cigj lalg (AT cudg go elidl [goadiuy (il JLoill
aioll (upell clidl Jlail japos Jloill Gupb ac



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GENERAL T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

9.1.

9.2.

9.3.

9.4.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Cooling-off Period (means 5 working days after signing the contract
and/or written confirmation of your verbal consent for UAB product
or service, within which period the Customer can decide to refuse
the product or service.

The Customer has the right to refuse any UAB product or service
during the Cooling-off period by paying the cancellation fee
mentioned on UAB Schedule of Charges available on bank website
www.uab.ae

If the Customer refuse any UAB product or service, any fees or
charges shall be refunded back to customer net of any direct

costs already incurred by the Bank. The customer must settle any
outstanding balance/debt (other than fees levied by the Bank) in full
immediately.

The customer is required to notify UAB of their withdrawal from
the product/service within the Cooling-off Period in writing or via
electronic means acceptable by the Bank.

The Bank may require you to waive your right to a Cooling-off Period
for the product/services that require immediate execution or may
be price sensitive to the time of execution at the point of signing the
contract. If the Customer choose to waive the right to a Cooling-off
Period, the Customer will no longer be entitled to a refund of fees
and/or charges.
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https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

