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This Corporate Cheque Scanning Services
Agreement (the "Agreement”) is made on
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Between:

United Arab Emirates (hereinafter the "Bank"). and the Customer:

UNITED ARAB BANK, having its registered office at P.0. Box 25022, Sharjah.
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Whereas, at the request of the Customer, the Bank has agreed to provide
the Services (defined below] to the Customer, subject to the terms and
conditions herein.

Now therefore, this agreement witnesses as follows:
1. DEFINITIONS
In this Agreement:

"Access Systems” means all services, hardware, software and other
technology (including, but not limited to, high speed Internet access
service) necessary for the Customer to access the System.

"Account” means the Customer's account(s) with the Bank designated
by the Customer for the purpose of the Services.

"Authorized Personnel" means the employees of the Customer who
are authorized to act for the Customer in connection with the Services
and named in the attached Service Level Start-up Form, as amended
from time to time.

"Central Bank" means the Central Bank of the U.A.E.

"Cheque" means a U.A.E. Dirhams denominated cheque or manager
cheque in favour of the Customer drawn on any bank in the U.A.E. and
presented to the Bank for clearance through the System

"Cheque Requirements” means the requirement for a Cheque to (i)
have the word 'CHEQUE" / "P0O"/ “Instrument-Type" imprinted on

the face of the Cheque in chromic ink; (i) have the name of the bank
printed on the face of the Cheque using photo chromic ink; and (iii)
comply with all other requirements under relevant regulations of the
Central Bank, as may be amended from time to time.

"United Arab Bank Online Service" means the online banking
corporate cheque scanning service of the Bank

"United Arab Bank Agreement" means the United Arab Bank internet
banking services agreement entered/to be entered into between the
Bank and the Customer.

"Scanner” means the device provided by the Bank to the Customer, in
accordance with the scanner models set out in Schedule 1 that captures

original images of the Cheques for transmission through a clearing process.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

00O cuabuae | @) uab.ae ‘ ® 800474

Gloadll puadi (ale Galg .wooll ilb (ale clig selill al o
aim (na da)lgll plasillg bgpill Liag ,Juooll (] (alial da3aaall)

sl Lo el oyl G 01g5 e & Gigd @150 030 o el 2Lig
wlail .1
‘adlaill adm (o

a0 lopeg cilinopllg djgalllg wiloaall gron yuioi “agdgll dohil”
wdl aglgll d@oad poall Ualaeill Juw (nle welld (na Loy) wilidill
ol hae (| aglgll Joell dojill (el alle Cupiill

@22y (Al elidl (nal roell Ghlun gl wlwa (i "Gluall”
.loaall wapl Juaoll

a4gaall ool (nabgo oy and "glgaall guabgall’

uua paclowl dajlgllg Wiloarlbdloi Lowg aic dayli waynill

dun (o dlaeall Lpiswny L&dayoll do0aall (ngiwo alac) &jloiwl
Al

.Ganiall aypell Wljloll dlgal (nj5p0ll Capnall (nias “(njopall waynall”
Aol dano Lo gi iljloll aa)all logdo lawis (nicy "eludll”

@ig daniall dujell wljloll dga (na eliy L_nl wle bgawo Juaoll
plbill Jia go dyguill elifl (] aoyadi

4945 ol (1) ebeib dnlall o Llbiall sy "il] & Libio”
axg yde dcgiho "eln - ¢gill” / "gaall Jago” / "eld” dols
lildl aag (e elidl gl gub 27 1 (nogpall pally elyidl
Al aldhioll guaal JLiiolll 3" ogpall pall pladiwl
alilall Lgiowny . (nj5pall wapnall alnll aila gailgdll ciagoy
£ i 0o Jasil

aapnoll aoaall lgy andy "anioll (el clidl go digpallll doaall”
il goady (il wilspidl wlagid (nigall awoll digyiallll
Gloaall audlail Lgy and "aniall (upell clidl dadlail”

eLidl g amiall (el el Lgopl (il cuijiilll e auaynall
-oallg

ldag «Jrooll (] il aoady (pall jlgall ay and, “(nigall puwlall”

aylolll jgnll haili (il Jgaall (b digall (igall xuwall 33Loil
.anlaoll dadoc JUA o lglluwyl Jal go ilapill

I agyall clloll algal (pjsyall caymal i o phing (30 (¢.p.i) axiall yupall el



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB CORPORATE CHEQUE SCANNING SERVICES AGREEMENT V. 2.0 FEB 2026

UAB

Corporate wl&apill

"Services" means the corporate cheque scanning and clearing services
offered by the Bank to the Customer, via the System, to enable the
Customer to obtain credit for the Cheques in accordance with the
provisions of this Agreement.

"Service Level Start-up Form" means the service level start-up form
(which is attached as Schedule 2 to this Agreement) required to be
filled and submitted by the Customer at the time of execution of this
Agreement, and each time the information specified in the service level
start-up form is amended.

"Security Procedures” means the use of identification codes, encryption,
identification marks (including, but not limited to, the Cheque
Requirements),passwords, logon identifications, personal or location
identification numbers, repetitive codes, and other security devices,
systems, and software used by the Customer in connection with the
System.

"Subcontractors” means any third party service provider used by the
Bank to provide the Services or any Cheque pick-up services.

"System" means the remote corporate Cheque scanning and clearance
system of the Bank in relation to which the Bank provides the Services
under this Agreement.

"U.A.E." means the United Arab Emirates.

"U.A.E. Dirhams" means the lawful currency of the United Arab Emirates.

2. SYSTEM

2.1

2.2

2.3

Subject to the terms and conditions of this Agreement, the Bank has agreed
to make available the System and provide the Services to the Customer.

The System will allow the Customer to deliver scanned images of the
Cheques to the Bank to enable the Bank to either process the Cheques
in-house (in case of Cheques drawn on the Bank]) or submit the
scanned images of the Cheques drawn on other banks and financial
institutions to the Central Bank for clearing, as the case may be.

The Bank will provide the Customer with the software required to
be installed in the Customer's computer, to enable the Customer to
access and use the Corporate Cheque Scanning services.

3. OBLIGATIONS OF THE CUSTOMER

3.1
3.2

3.3

3.4

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Customer shall submit the Cheques by using the System.
In using the System, the Customer shall:

(a) Fillin, and submit on the System, all the data on the Cheque that is
required to be handwritten and which is not typically imprinted on the
Cheque and therefore automatically captured by the System, including
the date and amount. In case of any discrepancy between the data
submitted by the Customer in the System and that in the scanned image
of the Cheque, the Bank shall have the right to rectify the same; and

(b) Create an image of each Cheque using the Scanner provided by the
Bank in accordance with the relevant Central Bank regulations and submit
the scanned image through United Arab Bank. The Customer shall ensure
that the Access Systems (including, but not limited to, any computer

and other IT equipment being used by the Customer for the purposes of
utilizing the Services), complies with the technical hardware specifications
set out in Schedule 1 (Technical Hardware and Scanner Requirements).

The Customer shall be solely liable and responsible for the details
stated in the Cheques including any discrepancies therein. The
Customer agrees to abide by all the terms of use and procedures in
connection with the System and the Services.

The Customer shall deliver the original Cheque, scanned image of

which have been forwarded to the Bank, within two (2) working days

of presentation of the scanned images to the Bank. In the event the
original Cheque is not received by the Bank within the time frame agreed
hereunder, the Bank shall be authorised to debit or block the Account

with (i) the amount credited pursuant to such Cheque and/or (i) any loss
(whatsoever and howsoever suffered) by the Bank as a result of such delay.
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3.5

3.6

3.7

3.8

3.9

3.1

The Customer will comply with the requirements of the Access Systems
provided by the Bank as advised by the Bank from time to time.

The Customer shall provide, install, maintain, secure and support all
access systems at its sole cost and expense .

The Customer acknowledges the provision of a Scanner to use for the
System and agrees to procure & maintain the scanner.

Subject to Clause 19.6 herein, the obligations of the Customer under
this Agreement are continuing obligations and will continue while this
Agreement remains in full force and effect.

In the event that the original copy of a Cheque is lost or destroyed before
it reaches the Bank, the Customer shall provide the Bank with a letter of

undertaking and indemnity, in form and substance satisfactory to the Bank.

In the event that a scanned image of the Cheque presented to the Bank
has been cleared, and on receipt of the original Cheque, it is found

by the Bank to be fraudulent, or forged or not matching the scanned
image of the Cheque, the Bank is hereby authorized (without notice) to
debit the Account(s) as a result of processing such Cheque with (i) the
amount credited pursuant to Cheque and/or (i) any loss (whatsoever
and howsoever suffered) by the Bank (iii) any fees incurred by the bank
(including but not limited to legal fees).

The Customer shall comply with the terms of the United Arab Bank
Agreement while using the Services under this Agreement.

4. CONDITIONS PRECEDENT

4.1

4.2

The Bank shall not be obliged to comply with Clause 2.1 unless it has
received the following documents in form and substance satisfactory to it:

(a) A signed copy of this Agreement; and
(b) A signed copy of the Corporate Services Form

The Bank is not obliged to ensure that the Cheque complies with the
Cheque Requirements; however, the Bank may not process a Cheque,
whether in house or by submitting them to the Central Bank, as the
case may be, if it is unclear, or the Bank is uncertain, that the Cheque
complies with the Cheque Requirements.

5. REPRESENTATIONS, WARRANTIES, COVENANTS AND LIABILITY

5.1
5.1.1

(a

(b

(c

(d

(e

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Representation and Warranties

The Customer represents, warrants and undertakes to the Bank, as of
the date of this Agreement and each time the System is used, that:

it is validly existing and in good standing under the laws of the
jurisdiction of its organization;

it has all requisite Legal power and authority to execute and deliver, and
to perform its obligations under this Agreement and to use the Services;

this Agreement has been duly authorized and executed by it represented
by its legal signatorylies)/representative(s) and constitutes legal, valid,
binding obligation on the side of the Customer and enforceable against
the Customer in accordance with its terms;

the Access System complies with the technical hardware
requirements under Schedule | (Technical Hardware and Scanner
Requirements); and

it possesses all consents or authorizations of any governmental
authority or third party required to be obtained by it in connection with
this Agreement, the Access Systems and the System.

The Bank makes no representation or warranty, express or implied,
regarding any matter and disclaims all warranties as to the fitness for
a particular use or purpose (whether or not such use or purpose was
known to the Bank], or suitability of the System or the Scanner for the
Customer, or as to the compatibility of the Bank's software, equipment
(including but not limited to the Scanner], or communication interfaces
with those of the Customer. The Bank is not responsible for any error
or failures from any malfunction of the Access Systems, and the Bank
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5.2

(a

(b

(c

)

(d)

(e

(f)

(g

5.3

is not responsible for any computer virus or related problems that may
be associated with the access to or use of the System or Scanner.

Covenants
The Customer covenants that:
it will install the software for the System and the Scanner;

it will allow the Bank to review and inspect during reasonable Customer
hours, and the Customer will supply, all financial information, financial
records, and documentation of the Customer regarding the Cheques
that the Bank may request;

it will immediately inform the Bank when it becomes aware of
reasonable suspect that there has been unauthorized negligent,
fraudulent, dishonest or misuse of the Services;

the Cheques submitted by the Customer are valid Cheques, and the
Customer will reimburse and indemnify the Bank for all losses, damages,
and expenses, including reasonable attorneys'/ legal fees, incurred in
defending such transactions as invalid or fraudulent Cheques; and

in the event of the commencement of any proceeding under any
insolvency laws by or against the Customer, the Customer will not
oppose or object to any motion by the Bank seeking relief from the
automatic stay provisions of such laws;

it shall not use (nor shall it permit a third party to use) the System or the
Scanner in any way that would be contrary to the laws or regulations of
any governmental body (including, but not limited to, the Central Bank]
in any applicable jurisdiction and/or could potentially harm the Bank's
network or sites, or the network or sites of its Subcontractors;

it shall not use any device or system that has not been approved by the
Bank. Further, it shall not (or even attempt to) copy, modify, enhance,
merge, reverse engineer, reverse assemble, disassemble, decompile

or in any way alter the Systems or any software provided by the Bank
concerning the Services.

Liability

The Bank will exercise ordinary care in providing the Services and will

be responsible for any loss sustained by the Customer only if it is caused
by the Bank's willful misconduct. In no event shall clerical errors or
mistakes in judgments constitute failure to exercise ordinary care, nor
shall the Bank have any liability for any indirect, incidental, consequential
(including lost profits), special, or punitive damages, whether arising in
contract or in tort, and whether or not the possibility of such damages was
disclosed to or could have been reasonably foreseen by the Bank. Under
no circumstances shall the Bank be responsible for any liability, loss, or
damage resulting from any delay in performance of or failure to perform
in connection with the System, the Scanner or the Services. The Bank
shall not be liable for failure to perform any of its obligations in connection
with the System and/or Services if such performance would result in it
being in breach of any law, regulation, or requirement of any governmental
authority. If the Bank fails to credit the Account utilized in connection

with the System in accordance with the terms hereof as of the date such
credit was earned, upon discovery or notification of such error, the Bank
will properly credit the Account, but the Bank shall not incur any liability
therefore, including any loss resulting from failure by the Customer to
invest the amount of funds not properly credited to the Account.

6. INDEMNIFICATION

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Customer shall indemnify and hold harmless the Bank and each of
its directors, officers, employees, agents, Subcontractors, successors,
and assignees ("Indemnitees”) from and against all liability, loss,

and damage of any kind (including attorneys' fees and other costs
incurred in connection therewith) incurred by or asserted against such
Indemnitees in any way relating to or arising out of the use by the
Customer of the System, Access Systems, the Services or the Scanner
and/or loss or destruction of a Cheque (in accordance with Clause 3.9),
except to the extent such liability, loss, or damage is caused by the
gross negligence or willful misconduct of such Indemnitees.
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7. SECURITY PROCEDURES AND COMMUNICATIONS

Any Security Procedures designed to verify the origination (but not
errors in transmission or content] of instructions, orders, and other
communications sent by the Bank and the Customer might be used
in connection with the System. The Customer agrees that any such
Security Procedures shall be deemed commercially reasonable.

8. CONFIDENTIALITY

All user guides, manuals, data, software, processes, and other
information provided to the Customer in connection with the System
and all Bank Fees and pricing information with respect to the System
(the "Information") is the proprietary and confidential property of the
Bank and/or its relevant licensors or suppliers. The Customer agrees
to use the Information only in the manner specified by the Bank and
in relation to the use of the System and Services. The Customer shall
return the Information to the Bank upon termination of the Services.
The Customer shall keep the Information confidential and limit
access thereto only to the Authorised Personnel, except to the extent
the Information is already in the public domain or the Customer is
required to disclose the Information by any laws or regulations of any
governmental body (including, but not limited to, the Central Bank] in
any applicable jurisdiction.

9. RECORDINGS AND RECORDS

The Bank may produce telephonic or electronic recordings or
computer records, including email and facsimile transmissions, as
evidence in any proceedings brought in connection with the Services
and System. The Customer agrees to the Bank's telephonic or
electronic recording for security and quality of Services purposes.

10. NOTICES

10.1  Any notice or other Communication may be sent by the Bank to
Customer at Customer's postal, email, facsimile, or other address
provided by Customer to the Bank, and the Bank may assume that any
notice or communication sent to the Customer at any such address
has been received by the Customer, until the Customer notifies the

Bank in writing of another address.

10.2  Any notice or other communication sent by the Customer to the Bank
shall be considered as received only upon actual receipt by the Bank.

11. ACCOUNT

Use of the Services, the System and the Account(s) are subject to the
terms and conditions incorporated in the Bank's account opening form
(the "Corporate Account Opening Terms and Conditions"), in effect
from time to time, provided that in the event of any conflict between
this Agreement and the Corporate Account Opening Terms and
Conditions, this Agreement shall prevail with respect to the Services.

12. DISCREPANCIES

The Customer shall promptly notify the Bank in writing of any error in
connection with the System and/or the Services and any discrepancies
between any records maintained by Customer and any notice Customer
receives from the Bank with respect to the System and/or Services,
and the Customer shall provide the Bank with any information it may
reasonably request in connection therewith. Customer agrees that
fourteen (14) days is a reasonable time for the Customer to notify the
Bank of errors or discrepancies, unless any other agreements, laws,
rules, or regulations provide for a shorter period. Notwithstanding the
foregoing, if the Bank at any time discovers that the legal amount of
the Cheque is different than the amount that has been credited to the
Account, the Bank is authorised to make the necessary adjustment to
the Account to correct any discrepancy.

13. COMPLIANCE

The Customer shall comply with all laws, rules, and regulations in
connection with the Access Systems, the System and the Services.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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14. FIDUCIARY STATUS

Nothing contained in this Agreement shall be deemed to create
fiduciary status on the part of the Bank in connection with the
provision of the Services.

15. TERMINATION

15.1  Either party may terminate this Agreement subject to a prior written

notice as follows:

(a) the Customer may terminate this Agreement by providing sixty (60)
days prior written notice to the Bank.

(b) the Bank may terminate this Agreement by providing seven (7) days
prior written or electronic notice to the Customer.

15.2 The Bank may also terminate this Agreement and/or suspend the

Services without notice to the Customer if any of the following occurs:

(a)  the Customer becomes insolvent or bankrupt, or has filed against
it, any other insolvency, reorganization, liquidation, bankruptcy or
dissolution proceeding of any kind;

(b)  inthe opinion of the Bank a material adverse change occurs in
Customer's business or financial condition;

(c)  the Bank has reason to believe that Customer has engaged in
fraudulent or illegal activity;

(d)  the Customer fails to maintain the Account in accordance with the
Bank Account Terms and Conditions or other applicable terms and
conditions prescribed by the Bank;

(e) the Customer violates the terms of this Agreement;

(f) the Customer fails to provide financial information reasonably
requested by the Bank;

(g)  the Bank determines it is impractical or illegal to provide Services
because of changes in laws, or regulations of any governmental body
(including, but not limited to, the Central Bank] in any applicable
jurisdiction; or

(h) the Bank in good faith, is unable to satisfy itself that the Services have
been properly authorized by the Customer.

15.3  Notwithstanding any termination, the terms of this Agreement shall

apply to all transactions, which have been initiated prior to termination.
16. GOVERNING LAW; SEVERABILITY

16.1 This Agreement and the provision of the System and Services shall
be governed by the laws of the United Arab Emirates. The Customer
agrees that the courts of United Arab Emirates shall have exclusive
jurisdiction to hear any dispute arising out or in connection with the

System and Services and submits to the jurisdiction of such courts.

If at any time one or more of the provisions of this Agreement is/are or
becomel(s] invalid, illegal or unenforceable in any respect, the validity,
legality and enforceability of the remaining provisions shall not be in
any way be affected or impaired thereby.

17. GENERAL

17.1  This Agreement manifests the entire agreement between the
parties regarding the subject matter hereof and supersedes all
prior understandings, writings, proposals, representations, or

communications, oral or written, of either party.

Neither party relied on any representation or promise by other party
that is not set forth in this Agreement.

This Agreement may not be assigned by the Customer without the
Bank's prior written consent. The Bank may assign this Agreement
without the Customer’s consent.

None of the terms of this Agreement may be waived except as the Bank
may Consent in writing and signed by an authorized officer of the Bank.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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17.5 No delay on the part of the Bank in exercising any right or power under
this Agreement shall operate as a waiver thereof, nor shall any single
or partial exercise of any right or power under this Agreement preclude
further exercise thereof or the exercise of any other right or power.
The rights and remedies under this Agreement are cumulative and not
exclusive of any rights or remedies which the Bank would otherwise have.

17.6 Rights and obligations which by their nature should survive or which this
Agreement expressly states will survive and will remain in full force
and effect following termination or expiration of this Agreement.

Schedule 1
Technical Hardware and Scanner Requirements
Administration Rights

. Depending on the security systems installed in your network
environment, administrative rights are required to install the system
hardware and software.

e Administrative rights are only required at initial install and for program
updates.

Workstation or Laptop

e PC with Single Processor Dual Core (or better) processor running at 2.5
Gigahertz (GHz) minimum required.

e 4 Gigabyte (GB) of RAM or higher recommended (lower memory may
limit performance).

e 500 Ml free hard disk space for United Arab Bank CCS. Total hard
disk space needed is dependent on the Operating System disk space
requirements and other applications installed.

o XVGA (1024x768).
. PC alphanumeric keyboard.
e  Compatible mouse.

e High speed internet with 1.5 megabytes per second (MBPS) connection
or higher (via cable, DSL, etc.).

. Open USB 2.0 port for connecting the check scanner.

e Windows®10 and above

e Internet Explorer® 11, Microsoft Edge

e Microsoft ® .NET Framework 3.5 (Full Version).

. iRE 1.6 installed on client PC's.

e  Scanner- Make Models

e Cannon CRI?0iUV or

e Panini Vision Xainp.

Customer Declaration:

We /I irrevocably and unconditionally declare and agree that:

1. All information provided in this application is true, up-to-date, accurate
and complete;

2. we/| have very carefully read (and had fully explained to me) the
Schedule of Charges (SOC) and Terms & Conditions relating to
Corporate Account Opening, UAB Business Online, E-Document
Services, WPS, Corporate Cheque Scanning and any other Terms
and conditions governing the products and services for which we are
applying (either a hard copy of which we/I have obtained from a branch,
an electronic copy of which we/l have downloaded, or which is disclosed
on the Bank's website www. uab.ae);

3. we/| will provide the Bank with updated personal and other information
required by the Bank to maintain our services within a reasonable
time after any information changes and becomes untrue, out-of-date,
inaccurate or incomplete;

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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4. we/l understand that the Bank may decline the whole or any part of this
application without giving a reason whatsoever and we/| do acknowledge
the fact that we do not have any legal recourse in this respect;

5. the Bank has the right to change the Terms & Conditions from time to time
in its sole discretion and we will become legally bound by such change;

6. our continued retention or use of the bank's services after the effective
date of any change in the Terms & Conditions shall automatically
be deemed our acceptance of the change and we shall not object
in any dispute that we are not so bound, due to the absence of any
physical signature on the Terms & Conditions, as replaced, amended,
supplemented or deleted from time to time; and

7. this application and the Terms & Conditions are made in two languages
(English and Arabic] and, in the event of any dispute before the courts
or other competent authorities in the United Arab Emirates, if there
is a contradiction between the two texts, the Arabic text shall prevail
(even if we/l do not either speak, write or understand Arabic). We/l also
acknowledge and accept that not all of the Online Banking functionality
as contemplated by the Terms & Conditions may be available for use at
the date of this application. The Bank will keep its corporate customers
generally informed from time to time of any new products and services
that are available.

8. We/I understand that for any queries/ complaints related to the services
offered by the bank, we/l can write an email to the Wholesale banking
customer support unit of the bank at ccsu(@uab.ae or visit any branch
during the banks prescribed working hours, for assistance.

9. Fees, charges and commission on each transaction processed/service
provided by the Bank shall be calculated in accordance with the
applicable Schedule of Charges related to tariffs for wholesale banking,
which are available on the website of the Bank (www.uab.ae) unless
otherwise agreed with the client.
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In all situations and at any point of time during the Customer's relationship with
the Bank, the Customer shall be solely responsible for all consequences that may
result due to the Customer's failure to meet the Bank's requirements, and/or
non-compliance or breach of the relevant terms and conditions under any of the
Bank's products/services. The consequences may vary depending on the nature
and type of Bank's product/service that the customer subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings,
damages or losses caused by such act nor for indemnification to the Customer or
third party in this regard.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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