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Add users, services and limits

instructions.

characters are alphabets from A-Z and numbers from 0 - 9.

I/We instruct and authorise the Bank to either add the following
designated user(s) to UAB Business Online and give each of them
access rights to all our accounts that are grouped and linked together
under our UAB Business Online profile in accordance with the following

Please refer "Definitions" section for User Profile Definitions.

By default, Authentication mode for all users will be SMS PIN sent to the
registered mobile number of the user. "Authentication Tokens Delivery"
section to be completed only if token device is required for any user(s).
In case you need to add more than 3 users, please take printouts of the
user profile page as required and complete the same for each user.
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Mean§ the duly authorlsgq user of t'h.e Customer who &l alg saall 4o ilgnl gaall ok L andj
is entitled to make enquiries and initiate requests . L. e - . P
. . ) S . adlo pe aoub wila yllbg aljlwaiwl b guadi (na ..
Enquirer of a non-financial nature and has viewing rights and o . . = Jwaiwll wulb pado
- . ] wylailg ablwall (nde Jgaallg cUbUl G clloug ;
access to various Accounts and reports available in il e &uaynall Giloadll ol Ln.l.c dpagiall
the Online Banking system. TR = e -
" Means the duly authorised user of the Customer who d @ll alg Jwaall go lgnl pgaall (ALl and; . ..

Initiator is entitled to initiate Online Banking transactions. Ll pe awapnoll ildooll cay dlolaall padio
Mear?s the.duly authorised user thhe Cu;tomer . Slily dealyal Jwoall go Ugol dedoll (paill ang;

Checker who is entitled to check the details of Online Banking Jié . ill “lelalla el e dud | ailoLaall lpall
transactions and other actions prior to authorisation e j}u R e N ol &
by the Authoriser. R RGP Jamr
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Authoriser is entitled to authorise Online Banking transactions ali pall alelplilg ciill pe aaynall ailolaally wgdall
and other actions on behalf of the Customer. .Jroall ge
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Authentication Tokens Delivery

I/We instruct and authorise the Bank to courier please, at our sole risk and aynall liidgguo/ (nidgquuo (ale elidl Lislaygai/ arugaig Liilaglei/ nilogoi
liability, our requested Online Banking authentication tokens to our address wll dyglboll il pe dapnoll ciloadll dnlal Gdnill jgoy Jluyl /Liang
below and deliver these tokens to one of our authorised representatives as (4 320 ga lab (paaiooll Lidioo il jgogl aam ayluwig alial Liilgic
listed in the UAB Business Online Application Form. niall gypell elidl go cuipilll pe dylaill aloadll culb j3gai
Name owll
Mobile Number | | | | | | | | | | | &piall wailgll ad
:zlrilggr?lglge:i SD;)[CeLiTgrr:;]and I:l Passport EID I:l Driving Licence __nlnﬂl aiiwall Joky
saudljlga ayilylolll dygpll daldll dny) (2alg jLa a2 (o)
ID Number iljlolll dygg)l pdy
City/Emirate/ . . od)
Loll/ aiyaoll | Office No. .
Delivery State ol au wiholl algic
Address oulwill
Building uzall | Street gyl )
Special Delivery Instructions e
. anlall
(if any) .
(wazg al)

Customer Declaration Jrooll jldl

We /I irrevocably and unconditionally declare and agree that: il Lo wnle by gl aué gga o aic ggay U JAsiv @algl/ dalgig jal/ydi

1. all information provided in this application is true, up-to-date, accurate aduda ,dino ,dann (e wlhll 1Aa (ua da)lgdl ciloglaoll dals gl.1
and complete; ) i ‘alolag

2. We/l have very carefully read (and had fully explained to me) the Schedule  hgq).ilg planillg pgull Jgaa (Uolall (ol lpapdi pig) alies Lia/cilyé .2
of Charges (SOC) and Terms & Conditions relating to Corporate Account alapidl glaiill alalhyg aylaill aloaall g eilspill wlwa xid anlall
Opening, UAB Business Online Commercial Credit Cards and any other u1|9 dyigualll Gilaitwall ¢iloadg aniall wp]l eLidl o .__,_.P_._jl e
Terms and conditions governing the products and services for which l@aran; wilhy oGl will ailoaallg wilxiioll paai il plb_-\lg bgy
We are applying (either a hard copy of which we/| have obtained from a duigpiall & uwi gl ,gj_gjl o lpdde clnniwl/liln~iwl dcgiho @A wik Lol)
branch, an electronic copy of which we/l have downloaded, or which is Pl (igyallll g dgall (na dinall elli gi .o Lgloni (] iaoc/liaac
disclosed on the Bank’s website www.uab.ae); ; ; (www.uab.ae «lidl

3. The Bank has the right to change the Terms & Conditions from time to time il apadil Laag )31l cudg go bgpidlg plaa il puei elill g .3
in its sole discretion and we will become legally bound by such change; ‘aillaaill ado Jioy Ligild uojlo gghiwg

4. we/l will provide the Bank with updated personal and other information awill polll ellasg dinall anadill Glogloall elidl agji/agji g .4
required by the Bank to maintain our services within a reasonable agon claglifloas (nle Blaall elidl go daglhall cilogloall (1o Lapal
time after any information changes and becomes untrue, out-of-date, gl déanp pe anig iloglooll (nd ey il ¢1gan ag) dlgéoo dlgo
inaccurate or incomplete; ’ q_]_o[by_c gl adudn piégl douad

5. We/l understand that the Bank may decline the whole or any part of this clhe) gga go wlhll lae gocjy gi aals gagy elidl g~ ail p_g_ql/p,g_cu .5
application without giving a reason whatsoever and we/l do acknowledge il ellai U ail gélgy pél (aiil/liilg las suwll 1am gls Lago 2330 cuw
the fact that we do not have any legal recourse in this respect; : ) ‘wpgnall lagy (nilad cgay G

6. Our continued retention or use of the bank's services after the effective u1| Al Al cay 20y lgoladiwl (na JIJ_QJ_LUJI gl Gloaall liblainl g) .6
date of any change in the Terms & Conditions shall automatically G Ug jghaoll paill Ugua Lilali J_._m_, g plb;JIg bgpidl (na puai
be deemed our acceptance of the change and we shall not object wle (nalo gudgi u1| wbwol u—lDJJ-D pioi U L,_.L. clji ml gua Lpl)_u:Jl L
in any dispute that we are not so bound, due to the absence of any g:dlalall gl &@laiwall g élaoall olaaillg bgyill

physical signature on the Terms & Conditions, as replaced, amended,
supplemented or deleted from time to time; and

UAB BUSINESS ONLINE V. 2.0 FEB 2025
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7. this application and the Terms & Conditions are made in two languages
(English and Arabic) and, in the event of any dispute before the courts
or other competent authorities in the United Arab Emirates, if there is a
contradiction between the two texts, the Arabic text shall prevail (even if we/I
do not either speak, write or understand Arabic). We/l also acknowledge and
accept that not all of the Online Banking functionality as contemplated by the
Terms & Conditions may be available for use at the date of this application.
The Bank will keep its corporate customers generally informed from time to
time of any new products and services that are available.

8. we/l understand that for any queries/ complaints related to the services
offered by the bank, we/| can write an email to the Wholesale banking
customer support unit of the bank at ccsu(@uab.ae or visit any branch
during the banks prescribed working hours, for assistance

9.  Fees, charges and commission on each transaction processed/service
provided by the Bank shall be calculated in accordance with the
applicable Schedule of Charges related to tariffs for wholesale banking,
which are available on the website of the Bank (www.uab.ae) unless
otherwise agreed with the client.
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w3 @l (e Jsoollg gl g Glaidl

In all situations and at any point of time during the Customer's relationship with
the Bank, the Customer shall be solely responsible for all consequences that may
result due to the Customer's failure to meet the Bank's requirements, and/or
non-compliance or breach of the relevant terms and conditions under any of the
Bank's products/services. The consequences may vary depending on the nature
and type of Bank's product/service that the customer subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings,
damages or losses caused by such act nor for indemnification to the Customer or

third party in this regard.
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https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae
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