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Product Details

Cash Management Solutions are a suite of banking products, digital
channels and support services designed to help business customers collect
funds, make payments, manage liquidity, access information, automate
reporting, improve operational control and support day-to-day working
capital activities. Services may be delivered through UAB Business Online,
Host-to-Host, UAB Corporate Mobile App, Corporate Digital Onboarding,
branch or approved operational channels, subject to service eligibility,
documentation, mandate and applicable terms.

PRODUCT TYPE

e  Transactional banking and cash management services available in
both conventional (Non-Islamic) and Islamic variants

e Digital banking, payment, collection, reporting, escrow, card, cheque,
payroll, utility and account servicing solutions.
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PRODUCT SUITABILITY Qiioll docllo

This product family includes a range of products that caters to all business
requirements may be suitable for customers who require

. Account information, bank statements, SWIFT / FTS advices, MT940
reporting, IBAN letters, PDC reports and term deposit reports.

. Payments, Payroll and pension payment solutions

e  Collection and reconciliation solutions such as Corporate Cheque
Scanning, Smart Cash Deposit Machine, cash / cheque collection and
cash delivery.

. Escrow account services for real-estate related regulatory
requirements in Dubai, Abu Dhabi, ADGM and Sharjah, subject to
applicable authority and UAB approval.

. Corporate cards and cheque book related services to support business
spending and payment obligations.

e Digital access through UAB Business Online, UAB Business Online
Host-to-Host, UAB Corporate Mobile App and Corporate Digital
Onboarding.
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REQUIREMENT AND ELIGIBILITY

e  The customer must maintain a valid relationship with UAB, complete
the applicable account opening / service request documentation and
satisfy KYC, KYB, AML/CFT, sanctions, credit, operational risk and
internal policy requirements.

. Provide business documents such as Memorandum of Articles, Power
of Attorneyl(if and as applicable).

e  Submit a duly signed form of UAB documents pertaining to the
requested product and can be found at www.uab.ae (under uab.ae/
Corporate Banking Forms)

e Digital access depends on successful registration of company
administrators, users, maker/checker workflows, security credentials
and approved daily / transaction limits.

. Some services may require installation, vendor onboarding,
operational readiness, authority registration, additional
documentation, third-party approval or service-level setup.

. UAB may reject, restrict, suspend, delay or terminate a request where
documentation is incomplete, instructions are unclear, sufficient funds are
not available, required approvals are not in place, there is a compliance
concern, or legal/regulatory requirements prevent processing.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae
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Products and Services Covered

Category

Products / services included
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Payment and Transfers

Transfers within UAB; Domestic Fund
Transfers/ Instant Payments; International
Fund Transfers; VAT Payments; UAB Credit
Card Payments; Other Bank Credit Card
Payments; Remote Cheque Printing
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Corporate Digital Onboarding

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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KEY FEATURES

Feature area

High-level description
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Payments and Transfers

Supports transfers within UAB, domestic fund
transfers / instant payments, international
fund transfers, VAT payments, UAB and other
bank credit card payments, and remote cheque
printing, subject to channel availability and
cut-off times.
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Payroll and Pension

Supports WPS payments, non-WPS salary
transfers, Dubai pension payments - GPSSA
and Abu Dhabi pension payments, subject to
regulatory and file format requirements.
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Utilities and Bill
Payments

Supports approved utility / biller payments
such as Etisalat, Du, Salik, SEWA, FEWA, TAQA
Distribution, Air Arabia and DEWA, subject to
biller availability.
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Includes Corporate Cheque Scanning and
Smart Cash Deposit Machine to support

(nadill glylll jlgag lepidl Glauh awo Jodii
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party banks, IBAN letters, PDC reports and
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Door-to-Door Services

Includes cash and cheque collection and
cash delivery, subject to operational location
coverage, security requirements and agreed
service schedule.
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Other Services

Includes PDC warehousing, standard cheque
book and special cheque book services,
subject to request approval and applicable
charges.
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Delivery Channels

Services may be delivered through UAB
Business Online, UAB Business Online
Host-to-Host, UAB Corporate Mobile App
and Corporate Digital Onboarding, subject to
service availability.
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e  Service activation and fulfillment timelines depend on the product
selected, completeness of documents, customer mandate, required
regulatory authority dependencies.

e Such documents and information should be in form acceptable to the

may request further information and documents for evaluation.

currency holidays, correspondent bank processing, beneficiary bank
processing, UAEFTS / payment scheme availability and sanctions /
compliance checks.

. Door-to-door, SCDM, CCS, escrow, MT940 and Host-to-Host services
may require implementation, testing, authority registration, service
provider setup or installation before go-Llive.

approvals, operational readiness, channel setup and any third-party or

Bank, and the Bank on receipt of the initial information and documents,

. Payment and file processing is subject to applicable UAB cut-off times,
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INTEREST/PROFIT RATE
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e  Cash Management services are generally service-based and do not
usually carry an interest / profit rate.

. Any interest / profit, return, balance-based pricing, escrow balance
treatment, term deposit return or commercial card repayment / late
payment implication, if applicable, will be governed by the relevant
account proposal signed by bank and customer.
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FEES AND CHARGES

be found at www.uab.ae (under uab.ae/schedule of charges) as amended
from time to time in accordance with applicable notice requirements.

. Charges may include one-time setup fees, recurring service fees,
transaction fees, statement / reporting fees, courier / collection

third-party charges, authority charges, correspondent bank charges,
FX charges / mark-up, VAT and other applicable charges.

e  standard fees which apply to your dealings with us. Our Service and Fees can

charges, cheque book charges, card charges, cash handling charges,
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e  Third-party fees may apply and may vary depending on correspondent
banks, payment schemes, utilities, authorities, service providers, card
schemes or other third parties.

e Allfees and charges are subject to applicable VAT unless stated otherwise.

Illustration Example

Scenario | How the service works Key points to note auu) blail @oaall Joc dll | gujlizall
Customer initiates a
domestic payment through Incorrect beneficiary details, dodn clpb Jroell jaly
Domestic | an approved digital channel. insufficient funds or missed e by (372 ,da0i0o drod) alid pe dd~o .
: 2 . u.ugjglm gIdIg,oJIml.ub pacgl el Tm e s —_ | 2jg0l daaa
supplier The transaction is processed cut-off may delay or reject Guhi J Tl ] JLaall ugaill laag dalleall o iig (o
payment | subject to mandate, limit, processing. Fees are charged i pa EI JJD L ;JI cudgg Jlgolll yalgig aallg =
funds availability, cut-offand | as per SOC. PGUFT UGS Gag pgu Jliolll uilbgaag Jlagll
compliance checks.
§ WPS Customer uploads salary file E;leuflzzgat\l/;lrigglt?ﬁz gs;a' Glilng walall Gy dan Gy i ilgyl calo lod il .
2 or initiates salary processing 9t y aworhiill aladnillg u.:.abgo]l A s SR | lg) 842
o | salary throuah approved pavroll available funds must be clhA Il 1adi 26ig 4 lgolll i wilgyl alig pe dalloall lay | d&lon pLI?J
> | payment channgel PP pay correct. Errors may result in (2] i“ ?’o Jj' :’:j .Gaoinoll | WPS jgall
é ’ rejection or delay. Ea ‘
3 Customer requests scheduled | Service is subject to coverage, .. . I .
= Cash / cash or cheque collection security logistics, collection Glyijillg ahoill doaall g AAi | . cdgm 4032 ko | T
$ | cheque based on agreed service schedule and applicable ogulg Junnill Jgang éiodll §ag bl gl aaill Ju aaill
& | collection ' i T2 lpue Gaioll aoaall caluiyi Glauill
< arrangement. charges.
<
= o . P
5 | MT940 Customer req.uests SWI.FT Conf.lgurathn, recipient pliwall ililug slacll pjl léi Jluyl Lsoell Gy
S MT940 reporting to a third- details, testing and customer . T pylai
o | statement . L . Jud Jrooll ugaig jLiallg | wayb éliy (dl SWIFT MT940
< reportin party bank or authorized authorization are required Jeoaill olio gl cll MT940
2 P g recipient. before activation. i Pgao 9

TERMS AND CONDITIONS

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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e The customer must provide complete, accurate and updated
information, documents, mandates, authorizations, user details,
beneficiary details, biller details and transaction instructions.

e The customer must promptly notify UAB of any change in contact
details, ownership, authorized signatories, business activity, income
/ revenue profile, registered / operating address, user entitlement or
other material information.

. Customers are responsible for protecting usernames, passwords,
tokens, PINs, devices, certificates, host-to-host credentials,
administrator rights and all other security credentials. Sharing
credentials with unauthorized persons may result in unauthorized
transactions and financial loss.

e  UAB may rely on instructions submitted through approved channels
according to the customer’s mandate and user entitlement setup.

e  UAB may amend features, fees, charges, limits, service availability, terms
and conditions by providing the required prior notice where applicable.

e UAB may refuse or delay transactions or services where instructions
are incomplete, inconsistent, suspicious, non-compliant, outside limits,
unsupported by funds, or prohibited by applicable law, regulation,
payment scheme rule, sanctions requirement or internal policy.

e  Service availability may be affected by public holidays, currency
holidays, cut-off times, third-party systems, correspondent banks,
utility providers, government authorities, technical outages, force
majeure or operational constraints.

. The customer is responsible for reviewing account statements, transaction
confirmations, advices, reports and alerts and reporting any discrepancy or
unauthorized transaction promptly through official UAB channels.

e Ifaserviceis rejected or cannot be provided, UAB may disclose the
reason to the customer unless the reason relates to financial crime
compliance or disclosure is prohibited by law.
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CUSTOMER RIGHTS & ADDITIONAL INFORMATION

. If you have any queries or questions, you can reach our customer
service on 800474 or corporatecare(uab.ae.

. In order to check your eligibility to apply for other UAB products, please
contact a UAB sales representative or visit our website www.uab.ae.

e To obtain the best deal for you, you may check other bank offers to compare
interest rates, fees & features. You can compare the other bank key fact
statements when deciding on the best option that suits your needs.

D Please refer to www.uab.ae for Terms and Conditions and Schedule of Charges

e If you are unsatisfied with our services or to report fraud/complaint/
dispute, please contact our customer service on 800474 or
corporatecare(uab.ae.
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IMPORTANT NOTICE dola dhallo

This document sets out key information about Cash management. You
should read it thoroughly. Please note that United Arab Bank does not
provide financial advice. In case of any doubt or if you require any further
clarity, we strongly recommend seeking professional advice from a qualified
independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to provide
any Facilities.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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Important Warnings

e This document provides a summary of key information about UAB Cash
Management products and services. Customers should read it carefully
together with the relevant application form, mandate, service terms,
agreements and the Schedule of Charges.

o UAB does not provide independent financial, legal, tax or accounting advice.

Customers should seek independent professional advice where required
before selecting or using any product or service.
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The availability of a product or service is subject to UAB approval, customer
eligibility, applicable law, regulatory requirements, internal policies and
operational readiness.

UAB may be required to share customer information with regulators,
government entities, payment schemes, courts, law enforcement agencies,
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correspondent banks and other authorized parties where required by
applicable law, regulation, payment scheme rule or the customer’s agreement
with UAB.
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¢ You are required to always provide UAB with copies of your updated documents
(Emirates ID, Passport, Visa, Trade License, etc.). Not providing these
documents might result in charges, transactions being restricted, accounts
being blocked/closed.

o UAB may refuse to execute any requests, instructions or services requested by
you if you fail to comply with the necessary procedures; or if the information or
data are incorrect or are in violation of the applicable laws in the United Arab
Emirates.
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Your Acknowledgment

| acknowledge the receipt of and understanding of this Key Facts Statement.

| also acknowledge that | have an understanding of the product/service
features, pricing, benefits, risks, fees, and Consumer’s rights and
obligations as detailed in the Key Facts Statement. | acknowledge and agree
that the provision of any banking services is at UAB's discretion and subject
to all applicable Terms & Conditions of UAB Banking Services General
Terms & Conditions, which may be revised from time to time.
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