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KEY FACTS STATEMENT ISLAMIC CASH MANAGEMENT SOLUTIONS

1. PRODUCT DETAILS
This United Arab Bank (UAB) product is a Bank account for your transactional
and savings needs.

This Key Facts Statement (KFS) provides you with indicative information about
fees and charges for Islamic Current and Call Deposit Account.

This Key Facts Statement summarizes the key features, fees, risks and
important terms of the account and should be read before you decide to open
the account.

2. PRODUCT TYPE
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e  Transactional banking and cash management services available in
accordance with Sharia guidelines and AAOIFI standards.

e Digital banking, payment, collection, reporting, escrow, card, cheque,
payroll, utility and account servicing solutions.
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3. PRODUCT SUITABILITY

This product type includes a range of products that caters to all business
requirements and may be suitable for customers who require:

. Account information, bank statements, SWIFT/FTS advices, MT940
reporting, IBAN letters, PDC reports and term deposit reports.

. Payments, Payroll and pension payment solutions.

. Collection and reconciliation solutions such as Corporate Cheque
Scanning, Smart Cash Deposit Machine, cash/cheque collection and
cash delivery.

. Escrow account services for real-estate related regulatory
requirements in Dubai, Abu Dhabi, ADGM and Sharjah, subject to
applicable authority and UAB approval.

e  Corporate cards and cheque book related services to support business
spending and payment obligations.

e Digital access through UAB Business Online, UAB Business Online
Host-to-Host, UAB Corporate Mobile App and Corporate Digital
Onboarding.
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4. REQUIREMENT AND ELIGIBILITY

e  The Customer must maintain a valid relationship with UAB, complete
the applicable account opening/service request documentation and
satisfy KYC, KYB, AML/CFT, sanctions, credit, operational risk and
internal policy requirements.

. Provide business documents such as Memorandum of Association,
Articles of Association, Power of Attorney (if and as applicable).

e Submit a duly signed form of UAB documents pertaining to the
requested product that can be found at www.uab.ae
(under Corporate Banking Forms).

e Digital access depends on successful registration of company
administrators, users, maker/checker workflows, security credentials
and approved daily/transaction limits.

e Some services may require installation, vendor onboarding,
operational readiness, authority registration, additional
documentation, third-party approval or service-level setup.

e  UAB may reject, restrict, suspend, delay or terminate a request where
documentation is incomplete, instructions are unclear, sufficient
funds are not available, required approvals are not in place, there
is a compliance concern, or legal/regulatory requirements prevent
processing.
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5. Products and Services Covered
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Category Products/services included dlgauitall ciloaall / eilniioll aiall
Transfers within UAB, Domestic Fund Transfers/ ‘ayjgall aileganoll / ddaall callhgaill felidl JAla eallhgaill
Payment and Instant Payments, International Fund Transfers, VAT Gilegaao ‘aalnoll doudll dupd Gilegaao fadgall cilligaill Glegaaoll
Transfers Payments, UAB Credit Card Payments, Other Bank Gloiil wldlhy wlegaao aaioll (ypoll elidl g Laiil wildlbhy Gillgaillg
Credit Card Payments, Remote Cheque Printing 20] ge alagill aclib (il elgidl
. . BN wy HTE - .
WPS Payments, Non-WPS Salary Transfers, Dubai e ‘*I.JIQ,JJ' :_uJ_.!ga..u..(\/\ll?S) J’g;U‘I cul.o; 'OLb'f uch.un.o
Payroll Pension Payments- GPSSA, Abu Dhabi Pension w2 yd wiliblaoll Gilegdao 4galll dilos plhil danlill ilgyl
y Parmonte y ' (GPSSA) dyclainlll eilipolilig ilislaall dolall digl! - w19
y qubgil (né cilisleall ¢ilegaaog
) . e (SEWA) ag)Lidl jleg alwog cliygh diam felllw ga i llnil
Utilities L isatat Du ok SEWA, FEWA, TAGA Distribution auyall ‘ujgill aalb a5 i (FEWA) clygallg cloll alaitll Galpall
: (DEWA) qu3 aliog cbyps diua ‘gl
. Corporate Cheque Scanning (CCS), Smart Cash gadill glyllljlga :(CCS) wlbpidl tlanild (nigall awall o
Colleoge Deposit Machine (SCOM) (5CDM) (a5l il
Real-Estate Escrow for Dubai (RERAJ, Real-Estate yldc glon Glwa ((RERA) (ua (na (njldc glon \,n‘Lum
Escrow Escrow for Abu Dhabi (ADM/ADGM), Real-Estate wa (ldoll il G4ila ((ADM / ADGM) (ubgil (na ulonll ablwa
Registration Department Sharjah (RERD) .(RERD) agLidl
Cards Corporate Credit Cards Lalspidl glaiil ailalhy aldlhydl
Services r;l:gsitset;:/lamtenances, Beneficiary Register, Utility Galpoll daw (paaimall Jaw fauyigdl alilull ébo Giloaall
Account statement download in multiple formats, ‘duypd duigyial] caguis fdaanio gy wbwall caguis (i
Reports and Monthly E-statements, SWIFT and FTS advices, SWIFT clgiy (] SWIFT MTS40 pylai :FTSg SWIFT cljlo il pylaill
Advices MT940 to 3rd party banks, IBAN Letter, PDC Reports, pldi alagall alagdd] pylar (glul wlba @il calybl aljladlig
Term Deposit Reports Jall gilagll
Door-to-Door ) . - .| wldl go cload
Services Cash and cheque collection, Cash delivery Adill arlwi 'aladllg adill Junsi Wl ll
Other Services PDC Warehousing, Standard Cheque Book, Special Glhuh {aa iale lhud jian lalagoll alaall bna uuii ciload
Cheque Book B=]EY
. UAB Business Online, UAB Business Online H2H, UAB ‘UAB Business Online H2H ‘UAB Business Online Quadi cilgid
Delivery Channels ) . . Corporate anio :UAB Corporate Mobile App Guhi P
Corporate Mobile App, Corporate Digital Onboarding Digital Onboarding aoaall
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reports and term deposit reports.

Feature area High-level description plall cangll djuall Jlao
Supports transfers within UAB, domestic fund transfers/ | <ilegaaall/ audaall calligaillg aclidl Jala cathgaill peai
T A instant payments, international funq transfers, VAT doydll aypny Gileganog .dadgall Gallgaillg .ayjgall Cilegdaall
Transfers payments, UAB and other bank credit card payments, uupJI elidl (nal gloiill elélhy uch.u:.ng Jaalholl 1Ly gaill
and remote cheque printing, subject to channel laag ellag .agj gc wlapildl écibg (alll <lgillg aniall — 9
availability and cut-off times. Jlaalll eilaglg aliall yalgil
o - | .- ‘i . e . .
Supports WPS payments, non-WPS salary transfers, L"UIQJJ_! u_._J‘J'gmg__'(WPs)Jg;JI CULCD plb uch.u:np_cm
. : : Glileoll ailegaaong jgalll dilon plhil Ganlall pe o
Payroll and Dubai pension payments - GPSSA and Abu Dhabi . T T ; . uilgyl
Pension ension payments, subject to regulatory and file format dyclaialll clipolillg Sl dolall digll - yud o “lisloall
D ey e, St gulatory laag (ubgil (né cilisleall cilegaang (GPSSA) = g
q . laloll Gouwii wllhiog duauiil illhioll
e gag Wllnil Jio danieall wlgallg Galpoll cilegano pcai
Utilities and Bill Su.pports approyed utility/biller payments SLfCh as cbypallg cloll alailllg ad)Lidl aliog clygs g elllwg alawg Galyoll
Etisalat, Du, Salik, SEWA, FEWA, TAQA Distribution, s
Payments Air Arabia and DEWA, subject to biller availabilit aliog <lyp diag alubll duyellg pujgill dalb a5y hilgall
 SUb) Y .yinall dgall ¢iloas jalgil ldag ellag . ua
Includes Corporate Cheque Scanning and Smart Cash adill el jlgag b pidl bl (nigill awoll Joodi
Collections Deposit Machine to support cheque and cash deposit alac Wl laag adillg calagall gyl Jgls acal (nball Junnill
solutions, subject to setup and operational approval. Aol adaalgaellg
Includes real-estate escrow services for Dubai RERA, (RERA) (ua (na dyldell gloall Gblws wloas L].o_u.u
Escrow Abu Dhapl ADM/ADGM and Sharjah RERD, subject wllhiol ldag (RERD) adjLidlg (ADM / ADGM) uubg.ulg aloall blus
to authority requirements, account terms and UAB qupall elidl adalgog wlwall bguiig dnijall wigall :
approval. .niall
Includes Corporate Credit Cards, subject to separate . o S, e
Cards application, approval, card terms, limit setup and Gndio dadlgog bl LﬂagUB}udl ULD‘U,I. ULaLb" d.cmu aldlhyl
Alawdl Glyiyig Al alac)g aglhdll bgpig :
repayment arrangements. :
. Includes master maintenance, beneficiary registration . . .
fdi?r,\lt‘;e:ai:: and utility registration, subject to authorized request «galiollg gy . gL.ddI g 'I"'JI UL'LUJII alo lis dailinllg Giloaall
and mandate validation. R ¢ g E i 9
Includes account statement downloads in multiple waguiallg Ldaaeio guny wlwall cageils Jujii Joodd
Reports and formats, monthly e-statements, SWIFT and FTS advices, SWIFT pjlaig .FTSq SWIFT caljlodlg . éuppid| auigpialil pylaill
Advices SWIFT MT940 to third-party banks, IBAN letters, PDC wlaig .alul wlilhag .aill walibl gy (1l] MT940 ailjladiillig

ol gilagll pylaig alagall cilagill

Door-to-Door

Includes cash and cheque collection and cash delivery,
subject to operational location coverage, security

ahoill laag aaill pulwig Glhuidlg adil Junai Joodi
Gaioll aoaall Jgang aiolll cillhiallg dulye il dalaall

bl go ciloas

Onboarding, subject to service availability.

Services requirements and agreed service schedule. .aylc sl cnl]
Includes PDC warehousing, standard cheque book .. YRR TR U e L o
Other Services and special cheque book services, subject to request o dCl.J.::LQJII um"mlpmglafﬁma!i;@uwﬁmmwm U‘.lii ciload
approval and applicable charges. B g PGF1g g g
pe Gloaall giadi ghoy
Services may be delivered through UAB Business UAB BU.SIH.ESS Olnll.ne L“J'UJI}LCUbPuU ™ I\f'lm?“
. ) : . canoll canoll cupiill pe cilspildl awaynoll Giloaall Y
Delivery Online, UAB Business Online Host-to-Host, UAB UAB Business Online Host-to-Host paadi Gilgid
Channels Corporate Mobile App and Corporate Digital y aoaall

,UAB Corporate Mobile App cilapill élpniall cailgll Guhig
.Corporate Digital Onboarding il pill (nadyll JBa Ul dniog
.ao0aAll yalgil ldag
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7. PROCESSING TIME
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e  Service activation and fulfillment timelines depend on the product
selected, completeness of documents, customer mandate, required
approvals, operational readiness, channel setup and any third-party or
regulatory authority dependencies.

e Such documents and information should be in form acceptable to
the Bank, and the Bank on receipt of the initial information and
documents, may request further information and documents for
evaluation.

currency holidays, correspondent bank processing, beneficiary bank
processing, UAEFTS/payment scheme availability and sanctions/
compliance checks.

. Door-to-door, SCDM, CCS, escrow, MT940 and Host-to-Host services
may require implementation, testing, authority registration, service
provider setup or installation before go-Llive.

. Payment and file processing is subject to applicable UAB cut-off times,
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8. PROFIT RATE

|

e  Cash Management services are generally service-based and do not
usually carry any profit rate.

e Any profit, return, balance-based pricing, escrow balance treatment,
term deposit return or commercial card repayment/late payment
implication, if applicable, will be governed by the relevant account,
facility as in Facility offer letter post UAB internal approvals.
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9. FEES AND CHARGES

e  Standard fees which apply to your dealings with us. Our Service and
Fees can be found at www.uab.ae as amended from time to time in
accordance with applicable notice requirements.

. Charges may include one-time setup fees, recurring service fees,
transaction fees, statement/reporting fees, courier/collection charges,
cheque book charges, card charges, cash handling charges, third-
party charges, authority charges, correspondent bank charges, FX
charges/mark-up, VAT and other applicable charges.

e  Third-party fees may apply and may vary depending on correspondent
banks, payment schemes, utilities, authorities, service providers, card
schemes or other third parties.

e Allfees and charges are subject to applicable VAT unless stated
otherwise.
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Scenario How the service works Key points to note awuildl blaill @oaall Joc aul gy Lisauld|
Customer initiates a
domestic payment through | Incorrect beneficiary adiwoll Wlily (nagi ad dodn clpb Jroell jaly
an approved digital details, insufficient funds alas pac gi dapnll e | daoioo duod) dlid pc dulo
Domestic channel. The transaction or missed cut-off may Jlaalll cudg jglai gi Jlgolll dlolooll dallao piig 3)gal doaa
supplier payment | is processed subject to delay or reject processing. | .lgra)j gl dalleoll pali (! | jalgig anllg ugaill laag o
mandate, limit, funds Fees are charged as per dgan Gag pogull Gihig Jlaalll cuagg Jlgolll
availability, cut-off and SOC. (SOC) pguull Jlioll eilbgaag
compliance checks.
File format, employee Aol & g4 i
Customer uploads salary data, regulatory J J - . . - .
. . . . aladnillg uJ.ﬂbg.DJl ul.:l.ug gl wilgyl calo Juooll gap pe uilgy gaa
WPS salary file or initiates salary validations and available A . . © S g
. anliall dlg,oJlg awouhiill | Gl pe wilgyl dalloo [ay | jgall daloa olhi
payment processing through funds must be correct. LT .
. clhalll (13§ adg .dxnn .Gaoinall wilgyll (WPS)
approved payroll channel. | Errors may result in il ai )l
rejection or delay. wlll gl pa
Service is subject to . L
Customer requests . algano doad Juooll wlhy
Cash/cheque scheduled cash or cheque coverage, security duhaill doall padj alauill gi aaill Junail /[ agill Junsi
X . logistics, collection Jgang diolll iluijillg T T S
collection collection based on agreed . Gaioll aoaall wiluiyi Gag Glauudl
. schedule and applicable adball pgullg Junnill
service arrangement. Lpule
charges.
Customer requests SWIFT Configuration recipient
q ) details, testing and pliwoll ¢ililug alacll pjh pylai Jlwyl Jeooll Cdby
MT940 statement | MT940 reporting to a third- o . NPT Ly
LTI party bank or authorized customer authorization Jué rooll jugaig jLiallg el (d] SWIFT MT940 MT940 .
recipient are required before wodill | .gdgao aliwe gl culi b
' activation.

The Customer must provide complete, accurate and updated
information, documents, mandates, authorizations, user details,
beneficiary details, biller details and transaction instructions.

The customer must promptly notify UAB of any change in contact
details, ownership, authorized signatories, business activity, income/
revenue profile, registered/operating address, user entitlement or
other material information.

Customers are responsible for protecting usernames, passwords,
tokens, PINs, devices, certificates, host-to-host credentials,
administrator rights and all other security credentials. Sharing
credentials with unauthorized persons may result in unauthorized
transactions and financial loss.

UAB may rely on instructions submitted through approved channels
according to the customer’s mandate and user entitlement setup.

UAB may amend features, fees, charges, limits, service availability,
terms and conditions by providing the required prior notice where
applicable.

UAB may refuse or delay transactions or services where instructions
are incomplete, inconsistent, suspicious, non-compliant, outside
limits, unsupported by funds, or prohibited by applicable law,
regulation, payment scheme rule, sanctions requirement or internal
policy.

Service availability may be affected by public holidays, currency
holidays, cut-off times, third-party systems, correspondent banks,
utility providers, government authorities, technical outages, force
majeure or operational constraints.

The Customer is responsible for reviewing account statements,
transaction confirmations, advices, reports and alerts and reporting
any discrepancy or unauthorized transaction promptly through official
UAB channels.

If a service is rejected or cannot be provided, UAB may disclose the
reason to the customer unless the reason relates to financial crime
compliance or disclosure is prohibited by law.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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. If you have any queries or questions, you can reach our customer
service on 800474 or corporatecare(duab.ae.

o In order to check your eligibility to apply for other UAB products,
please contact a UAB sales representative or visit our website
www.uab.ae.

e  To obtain the best deal for you, you may check other bank offers to
compare profit rates, fees & features. You can compare the other bank Key
Facts Statements when deciding on the best option that suits your needs.

e You may cancel the finance agreement post disbursal as per applicable
Terms and Conditions.

e You may pay your finance facility early by informing UAB, partial and
early settlement is subject to approvals and applicable fee.

. Please refer to www.uab.ae for Terms and Conditions and Schedule of
Charges.

. If you are unsatisfied with our services or to report fraud/complaint/
dispute, please contact our customer service on 800474 or
corporatecare@uab.ae.
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This document sets out key information about Cash management. You
should read it thoroughly. Please note that United Arab Bank does not
provide financial advice. In case of any doubt or if you require any further
clarity, we strongly recommend seeking professional advice from a qualified
independent financial advisor.

This is not a legal contract - it does not bind you to take, or us to provide any
Facilities. Facilities will be documented in an “Facility offer Letter” which
will include all the terms and conditions applicable to Facilities.
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13. IMPORTANT NOTICE dola ahallo .13

Important Warnings

e  This document provides a summary of key information about UAB
Cash Management products and services. Customers should read
it carefully together with the relevant application form, mandate,
service terms, agreements and the Schedule of Charges.

. UAB does not provide independent financial, legal, tax or accounting
advice. Customers should seek independent professional advice
where required before selecting or using any product or service.

e  The availability of a product or service is subject to UAB approval,
customer eligibility, applicable law, regulatory requirements,
internal policies and operational readiness.

e  UAB may be required to share customer information with
regulators, government entities, payment schemes, courts, law
enforcement agencies, correspondent banks and other authorized
parties where required by applicable law, regulation, payment
scheme rule or the customer’s agreement with UAB.

e  You are required to always provide UAB with copies of your updated
documents (Emirates ID, Passport, Visa, Trade License, etc.). Not
providing these documents might result in charges, transactions
being restricted, accounts being blocked/closed.

o  UAB may refuse to execute any requests, instructions or services
requested by you if you fail to comply with the necessary procedures;
or if the information or data are incorrect or are in violation of the
applicable laws in the United Arab Emirates.

e  This information is not final and subject to approval and signed by
both parties, and it does not replace the Facility Offer Letter/Finance
Agreement documents.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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Your Acknowledgment

I/We acknowledge the receipt of and understanding of this Key Facts Statement.

I/We also acknowledge that I/We have an understanding of the product/service
features, pricing, benefits, risks, fees, and Consumer’s rights and obligations
as detailed in the Key Facts Statement. I/We acknowledge and agree that the
provision of any banking services shall be at UAB's discretion and subject to all
applicable Terms & Conditions of UAB Islamic Banking Services General Terms
& Conditions, which may be revised from time to time.

abpinll / Jwoall pul

Customer/Company Name

puigil ggdall pul
Authorized Signatory Name

dpill pitg guigil
Signature and Company Stamp

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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