UAB T&Cs MONEY TRANSFERS & REMITTANCES V. 2.0 OCT 2025

UAB

il (upall il
UNITED ARAB BANK

Terms and Conditions for money transfers & remittances (“Terms and
Conditions”) apply to and money transfers & remittances offered by
United Arab Bank PJSC/United Arab Bank Islamic (“Bank and/or United Arab
Bank”) and govern all transactions relating to the services related to money
transfers & remittances to you (“Customer”) .

These Terms and Conditions are in addition to any other Terms and
Conditions including those stipulated by the Bank from time to time on its
website and Terms and Conditions pertaining to other products, services or
offers provided by the Bank.

In the event of any conflict between any of these Terms and Conditions and
the terms and conditions specified for the other products, services or offers,
the terms and conditions specified for the other products, services or offers
shall prevail. Further, in case of inconsistency between general terms and
conditions and additional terms and conditions detailed below the additional
terms and conditions shall prevail to the extent of inconsistency.

The Customer’s (i) signature on the Account Opening Form(s), when the Account
is manually opened by the Customer or (i) signature on the on the United Arab
Bank Digital Onboarding Consent Form, (as defined below), when the Customer
fills in the particulars of the Account Opening digitally and signs United Arab
Bank Digital Onboarding Consent Form manually, or (iii) applications, or the
subscription through any permitted channels and/or any money transfers &
remittances transaction conducted by the Customer shall constitute acceptance
of these Terms and Conditions by the Customer as amended from time to time.

The Bank may at any time, at its sole discretion and determination, waive
compliance with any of the Terms and Conditions and such waiver shall not
prejudice the Bank's right and benefits in any of the remaining Terms and
Conditions including the Bank's rights to enforce such Terms and Conditions.

|. General Terms & Conditions

. By using any of the Remittance services provided, you provide your
consent to United Arab Bank PJSC/United Arab Bank Islamic (“United
Arab Bank” or the “Bank”) to share the Transaction, Remitter and
Beneficiary details required for processing the instruction with the
Processing Partner (i.e. Corresponding/Intermediary etc) and the
Beneficiary Bank as deemed necessary by United Arab Bank.

e Bank will only collect Data/Personal Data for a lawful purpose directly
related to a function or activity.

e  This collection and sharing of data are mandatory to execute the
transaction. In case you do not want the data to be shared then the
transaction should not be initiated.

e  United Arab Bank reserves the right to change the Terms and
Conditions a later date, at its sole and absolute discretion as per the
United Arab Bank’s internal policy and guidelines.

e All Quick Remit/SWIFT Transfers/Local Transfers/Outward transfers are
sent entirely at the Customer’s risk. The Bank will, as part of its regulatory
obligations, screen all payments to satisfy itself that the payment does
not breach any local or international regulations including any regulation
in connection with restricted beneficiaries. As part of this obligation, the
Bank, its agents and correspondents reserve the right to seek from the
Customer/Remitter (i.e. the Customer who initiates money transfer or the
Customer owning the account from where the money transfer is initiated)
any additional information with respect to the parties involved and purpose
of the remittance/payment instruction. Bank reserves the right to perform
the screening process at any point during the processing of the payment
instruction, even after handling over an intermediate receipt to the
Customer. Payment instruction may not be completed or processed by the
Bank until the additional details called for are provided by the Customer.

. It is understood that neither the Bank nor its branches or correspondents
are responsible for any delay, mistake or omission caused howsoever
or mutilation arising in the transmission of cables, telegrams or
communication of any kind whatsoever by electronic systems.

e  The Customer authorizes the bank to debit the required amount and
fees from their account for this service.

United Arab Bank (P.J.S.C.) is licensed b: tral Bank of the UAE.
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United Arab Bank (P.J.S.C.) is licensed b:

If information provided for this service transfer is missing or incorrect,
your transfer may be rejected.

In case of rejection, funds will be credited back into the Remitter’s bank
account and applicable exchange rates will apply which could result in
exchange loss.

The Customer authorizes the Bank to debit the corresponding
charges from the Customer’s account for the Service and/or any other
applicable Bank charges.

The service and all applicable charges thereof are exclusive of Value
Added Tax (VAT) or any other similar taxes.

The length of the Swift Code should be 11 characters. If the Swift Code
is less than 11 characters then please add “XXX" suffix at the end of the
swift code to make it 11 characters, without space in between. Kindly
note that the payment will be rejected, and charges will be imposed if
an invalid Swift Code is entered.

Please ensure that there are no special characters in the beneficiary
details. If the beneficiary name contains any special character including
“-"or ".” then kindly remove the same before submitting.

The Customer authorizes the Bank to freeze the amount required in
his/their account for outgoing transfers.

While initiating a transfer to a country/jurisdiction where IBAN is
mandatory and provided to the beneficiary by their Bank. If the
beneficiary IBAN details are missing or incorrect, the transfer will be
rejected and returned, there may be a charge applied by the Beneficiary
and Remitting Bank which will be deducted from the payment amount.

All outward transfers are sent entirely at the Customer’s risk. The
Customer shall be responsible for the accuracy of the particulars given
in the payment order issued and shall be liable to compensate the Bank
for any loss arising on account of any error in the payment order.

The Customer should ensure that the final beneficiary details are
provided including the name and mailing address wherever applicable.
The Customer acknowledges and agrees that the transaction may get
rejected if complete details are not provided. In addition, please avoid
sending transfer to beneficiaries such as Exchange Houses where the
Ultimate Beneficiary of funds is unknown.

The Customer agrees that the payment order shall become irrevocable
when it is executed by the Bank. All payment instructions should be
checked carefully by the Customer prior to initiation.

The Customer agrees to indemnify the Bank, its agents and
correspondents against any loss, cost, damages, expense, liability or
proceeding which the Bank may incur or suffer as a result of acting
upon, delaying to act upon or refraining from acting upon the said
instructions. In no event shall the Bank be liable for any loss of profits
or contracts or special, indirect or consequential loss or damages
suffered by the Customer.

The Bank shall have the right not to execute the transfer request

in case of insufficient balance in the account set out in the transfer

application. The Bank shall also have the right to deduct funds from
the Remitter account(s) who requested the transfer as a result of a

computer error, or technical fault, human or any other error.

The Bank shall not be responsible in case the funds are blocked owing
to an International embargo and will not refund the remitted amounts/
funds to Customer and the Customer shall not have any claim
whatsoever with the Bank and or its agents.

The Value Date requested by the Customer is subject to currency
fluctuations, holiday(s) and Bank cut off time.

The Customer acknowledges and agrees that Applications received after
such designated cut-off time, will be processed on the next working day.

tral Bank of the UAE.

Q0 OOO cuabuae | @ uabae | @ 800474

gl andli aoadall allgall tiloglao cuils 1] gaayll dnye dllgall gg.bi
aibla

Jlowl Jrupoll (il Gilluall (] glall 5y iy Lallgall (Ag) dlls (na
slowi d Gpall axyii 6)lwa aic paiy a6 o sain (nd dyjlwldl wapnll

.amnll

cldl dhlaall pgul soall wilun go andy ab elill lygai Jioall aiay
Lps Jgooo (Al &xhis pgwy (il gl /g doaall

u-ul gl aaliroll aosdll duys lgale daalill pgwyll giang @oaall Jooisi I
.aliloo mpl wils

e 11 go Jal cadygull joy 15 1316 laja 11 cadygull joy gl
aaluwo (g lap 11 anyd Gidigu joj dlgi (na "XXX” adall aals)

joy JUal i 13] lgule pguul iy pivg alawll dylac Jad) iy ail (nll agiig
nbld Gudygu
ol g5 13] auaiwoll Jiolai (na danla u:lpl 3g2g pac (4o sl UM

Jud aillj] apa " gl - ella g loy pbd Wy L_nl e (nging audiwoll
by U1

ailligall qylwn (na wiglholl gliall yoah lill Iiygai Jrooll oy
Gpalall

@irg .yl pdy engs pjli diilng dhlw / dga | Jagaill épilo aic
il olunll dy dolai il 13] a5 Jud o uaiuoll aoyadi
jgug .lginle] piig aJlgAJILp.dﬁd,&iblj gl dag-dao naiwoll .:nJgJJI
Go lgana aiig Jgaoll elidlg aaiwall elidl Jid o pgwy gdpa Laaic
.anaall gho

Jdoaig . Joell ddgguwo (ale Jolall dpalall ailligall gron Jluyl ughy
4ol JIJ_u.lJIJ.Ol o daylgll o laill ada ddggwo Jwoall
}olumlbamlumuLumaJLummlucdxdllpJg.madgg_mndoAug
Alawll

pJqudJnumLmuuLg.dlnmuunlldmmemmuLandanlmLcum

13] dlolooll (hd) pis 26 ail @algug Juaoll jéig wdbll aic (pagpll glgiallg
Calllgall Jluy) caini (g well3 (] aalis g alolall Junlaill pyadi oy ol
JIgoll go silgill utisuall aghy Losic aalhall iy Jio saatawoll
09}00 pc

droall (nleg .al elidl aaii aic hahé awny alawll ol i ale Jwoall Galgy
allgall épilio Jud dlisy alawdl ¢iloglei dals (paa

aalai gl ajlua u’l| Gc alwlyog aillagg clill Pugei (ale Jrooll Galgy
elliy pl 1 8 il aldni) 2d clpa) gi dygguo gl wlaai gl i gl
dlg;JI go b L_r|L| clidl Joniy Hg .lgic gLiiolll gl Lapali gI Giloyloill
e gl anlajlbi g aJLLuA gl agdoll gl alydll a Gjlwa u-ul dulgguo
dlgadll go Jb LﬂlJ drooll gl yoyeiy adnll gI Gpilio

uhu;]lummleJagagpxdbumaJIg:\JIuJ.bm.aupac\J.ungm
(wblus) olws go Jigol poA Iyl il gng .dllgall wlb (nd guoll
lbaml g| iy g| Jua g| qugwlh lhal i Jugaill k_LLb\_rIJJI Jrwpoll
Bl

allall ap pgdy Ug .« alga jhal dxvii Jlgolll Jlat ddgguwo lidl Janiy U
alai gUbUI (nle adlho ml 8 @b Jiooll gioiy llg Jyoell (] dlgaoll
lapul4 gi aillag gi Ll

uclgo clpiilg ciljlalilg aloall ¢yl Jioall adby (nall dodll 2l grrdy
Al clydl

elil gl aclgo elpiil a0y daliwall cillhll gi (nle Galgug Jsoall JL1]
il Jooll ogy (na plloi

i) aioll yupall lidl


https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB T&Cs MONEY TRANSFERS & REMITTANCES V. 2.0 OCT 2025

UAB

il (upall il
UNITED ARAB BANK

The Bank shall not be liable for any transaction(s) rejected due to missing
or incorrect beneficiary details and/or for a rejection due to an inactive
beneficiary account. Additional charges shall apply, per rejected transaction.

By initiating the transfer, the Remitter authorizes the Bank to waive-off
the statutory cooling-off period requirements and the transaction will
be executed per instruction (where applicable).

General Funds Transfer Declaration

The Customer acknowledges and agrees that:

The Bank does not engage in any transactions, irrespective of currency,
with or involving Syria, Crimea, Donetsk People’s Republic (DNR),
Luhansk People’s Republic (LNR), Cuba, Iran and North Korea.

The Bank does not engage in USD denominated transactions with or
involving Sudan (North) where there is a US Nexus (such as but not
limited to; USD, US territory or person, US owned/controlled entity

or US origin goods). As such, it is expected that Customers do not
conduct any transaction in USD involving this country. It is also advised
that proceeds of any such transactions received in any other currency
should not be converted in USD and routed through the Bank.

The Bank does not allow any transaction with persons, entities or vessels
designated as sanctions targets by local and international regulators.

The Bank does not engage in transactions (including imports or exports)
involving items of dual-use which can be used for offensive purposes e.g.
items that can be used in nuclear proliferation, arms, ammunitions etc.

The Bank pursuant to its policy, provides banking services exclusively
to its account holders who are Customers of the Bank. Customers are
therefore advised not to conduct transactions in their account(s) on
behalf of 3 partylies).

In keeping with the Bank’s adopted policy and its regulatory and
compliance obligations, the Bank will not be able to serve Customers
that fail to abide by the foregoing requirements.

The Bank applies a cooling-off period of 4 hours for any new beneficiary
added to your account. During this period, you will not be able to
complete any transfers to the newly added beneficiary. This measure is
in line with the Central Bank of the UAE regulations and is intended to
enhance security and mitigate the risk of fraudulent transactions.

The Bank will share your information with Government and semi
government authorities, for example EFR, EIDA to update your records with
your personal information’s, employment and relevant ID documents.

Il. International Transfers (SWIFT): Additional Terms & Conditions

Correspondent Charges:

a.

United Arab Bank (P.J.S.C.) is licensed b:

Yourself (OUR] - All local and overseas charges to be borne by Sender
(i.e., the Remitter). Additional charges up to AED 100 will be charged
upfront as correspondent bank charges.

Shared (SHA] - Local charges to be borne by Sender and overseas
charges by Beneficiary.

Receiver (BEN) - All local and overseas charges to be borne by Beneficiary.

All charges incurred outside UAE are for the account of the beneficiary
(unless specified otherwise.

Intermediary/Correspondent bank involved in processing of the
transfer instruction may deduct charges from the remittance amount
irrespective of the method selected.

The actual amount received by the beneficiary may be reduced by
charges imposed by the beneficiary bank and or correspondent/
intermediary bank. The exchange rate and debit amount displayed are
indicative. The account will be debited at the prevailing exchange rate at
the time of processing the transaction, not at the request submission.
Please refer to your account statement for exact amount and exchange
rate once the transaction has been processed.

tral Bank of the UAE.
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a)

b)

c)

United Arab Bank (P.J.S.C.) is licensed b:

The Customer authorizes the Bank to deduct from his account(s) any
loss arising from non-utilization of special FX rate deals booked by
the Customer or booked by the Bank, its agents or correspondents
on behalf of the Customer for processing of the transaction. All deals
which are not executed completely, partially or cancelled will be
considered as Non-utilization.

Encashment of the remittances is subject to any exchanges control or
other restrictions, which may be imposed by the rules and regulations
of the country where encashment is to be made. Neither the Bank nor
its correspondents or agents shall be liable for any loss or delay by any
such rules and regulations.

A. Local Transfers: Additional Terms & Conditions

Money transfers will be allowed only to registered beneficiary. To register
and activate a beneficiary instantly, click on Add Beneficiary button.

For charges and cut-off times, please refer the link Applicable Charges
and Cut-off Times.

Very Important:

Shared: Mean United Arab Bank charges will be paid by the Sender,
beneficiary bank charges if any will be paid by the beneficiary.

Yourself: Both United Arab Bank charges and beneficiary banks charges
will be paid by the Sender.

Receiver: Both United Arab Bank charges and beneficiary banks
charges will be paid by the receiver.

B. Local Transfers: UAEIPP Service (Aani Instant Payments)

All applicable charges shall be as per the Central Bank of the UAE's
rules, regulations, and guidelines.

Money transfers using this payment service will be allowed only to a
beneficiary enrolled for this service with their participating bank.

Due to the nature of this instant payment service and further that the
transaction(s) are executed/completed on an immediate basis, requests for
recall by the Customer, of such transactions, are not possible and/or permitted.

Any Customer request(s) for recall, of a completed transaction, shall
always be subject to the receipt of authorization/consent for such
recall by the beneficiary of such funds, and in addition, the receipt of
acknowledgement from the relevant beneficiary bank(s).

United Arab Bank will exert reasonable efforts to address the
Customer’s recall request(s), however United Arab Bank shall not at
any time be responsible and/or liable for such recall request(s), neither
does United Arab Bank provide any assurance towards the successful
completion of any such recall request(s).

Additional bank charges may be applicable for any recall requests
made by the Customer/Remitter.

By initiating a payment request, the Remitter/Customer waives its
right under the statutory cooling-off period and further authorizes and
consents in favor of United Arab Bank to execute the transaction, per
the Customers instruction.

Transaction process flow will be in compliance with the Central Bank
of UAE’s rule book and further in accordance with Banks's agreement
with the Central Bank of the UAE.

The above Terms and Conditions are subject to change, from time

to time, in accordance with and in compliance to the Bank's then
prevailing policy and further with the Central Bank of the UAE's rules,
regulations and guidelines.
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UAB

il (upall il
UNITED ARAB BANK

V. Inward Remittances: Additional Terms & Conditions

United Arab Bank (P.J.S.C.) is licensed b:

The Bank shall pay the actual amount of Telex/SWIFT transfers
received in favor of the Customer after deducting the applicable
banking fees/charges and commissions.

Bank shall credit all the incoming remittances of the Customer into

the Customer’s accounts in the currency of such accounts unless the
Bank receives instructions contrary thereto from the Customer, and the
deposit shall be at the prevailing exchange rate on the day of deposit.

Bank shall have the right to reject to pay for any transfer if the name of
the beneficiary and/or his/her account/IBAN number does not match
the Bank's records or for any other reason.

Please be advised that as per Central Bank guidelines, credit to
accounts held in banks operation in the UAE will be affected solely
based on the beneficiary IBAN. All other information provided such as
the beneficiary name and other, details will not be used.
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