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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The following Terms and Conditions (“Terms & Conditions”) shall govern
the provision of services for telephone banking ("Phone Banking”) made
available to any existing customer (the “Customer”) of United Arab Bank
(the "Bank” or "UAB") through the Bank’s contact call centre and its
interactive voice response system. Phone Banking includes, without
limitation, the request and receipt of information concerning any customer
bank or card account (the “Account” or “Accounts”); the issue of transaction
instructions relating to the payment of utility bills, credit card bills, other
third party bills, internal and external transfer of funds to or from any
Account; card activation; cheque book request; top up and/or renewal

of mobile phone credits and other similar programme; and such other
transactions and features that the Bank may introduce from time to time.
The Terms & Conditions shall form an integral part of the Bank’s bank
account opening general terms and conditions. Defined terms used in the
Bank's bank account opening general terms and conditions shall have the
same meanings when used in these Terms & Conditions, unless the context
otherwise requires. To the extent that there is any conflict between those
bank account opening general terms and conditions and these Terms &
Conditions, these Terms & Conditions shall prevail.

ELIGIBILITY

Any Customer can apply for Phone Banking by completing the

Phone Banking application process through any one of the Bank's
communication channels from time to time, which include, without
limitation, the branch network, the call centre, email, internet banking
and mobile banking.

Phone Banking is only made available to a Customer who meets the
criteria for Phone Banking as determined by UAB and as may be
published on its website from time to time.

The Bank reserves the right to refuse to offer Phone Banking to any
Customer for any reason at its absolute discretion and without giving any
reasons for such refusal.

CUSTOMER'S CONSENT

The Customer agrees that any use of any Phone Banking services by the
Customer establishes unequivocally the Customer’s consent to these
Terms & Conditions.

AVAILABILITY

The Bank will, on a best effort basis, make available Phone Banking.
However, availability is also dependent on third party service providers
(including telecommunications providers) and may be interrupted from
time to time by routine maintenance requirements, excess demands on
the system and reasons beyond the control of the Bank, all or part of
which may cause disruptions in the availability of the service.

The Bank may, at any time, suspend Phone Banking or any facility
available under it without any notice, where it is necessary or advisable to
do so.

The Bank may, at any time, alter, amend or replace any procedure,
system or service to maintain a particular level of encryption, security
and confidentiality of Phone Banking.

The Bank shall inform the Customer of any prolonged inaccessibility to,
or unforeseeable but necessary termination of, Phone Banking.

The Bank may restrict or cease the Customer’s use of Phone Banking at
any time and for any reason upon notice to the Customer.

The Bank may suspend any Phone Banking service without prior notice
where the Bank considers it necessary or advisable to do so.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

ACCESS

To access Phone Banking, the Customer must enter (i) His/Her secret
personal identification number issued to it by the Bank, which is
generally comprised of a set of digits (the "Phone Banking PIN”) and (ii)
If applicable, any other identification factor and/or authentication factor
("Other Authentication Factor”) which the Bank’s Phone Banking system
may require from time to time.

If the Phone Banking PIN or Other Authentication Factor is not entered
correctly after the maximum number of entries permitted by the
Phone Banking system, the Customer’s Phone Banking Account will be
suspended, requiring the Customer to contact the Bank to confirm his/
her identity and reactivate his/her Phone Banking Account.

PHONE BANKING PIN AND OTHER AUTHENTICATION FACTOR RESET

The Bank’s Phone Banking system may require a reset of the Customer’s
Phone Banking PIN or Other Authentication Factor at any time by the
Bank notifying the Customer.

The Customer may at any time change his/her Phone Banking PIN or
Other Authentication Factor as may be permitted within the functionality
of the Phone Banking platform or otherwise by contacting the Bank
through any one of the Bank’s electronic communication channels from
time to time.

INSTRUCTIONS FROM CUSTOMER

Any instruction from the Customer which is either a request for
information, a transaction instruction or another form of instruction
(an “Instruction” and together “Instructions”) shall, unless proven
otherwise, be deemed to be validly, knowingly and genuinely sent by
or on behalf of the Customer.

The Bank will be entitled to rely and act on Instructions without

any further confirmation or verification from the Customer. No
acknowledgement or receipt of Instructions shall be issued by the Bank
and the Bank shall not verify Instructions.

The Customer authorises the Bank to act on all Instructions from the
Customer through Phone Banking, and irrevocably and unconditionally
accepts as binding all such Instructions.

In the case of a transaction Instruction, it is the Customer’s responsibility
to ensure that all details relating to the intended beneficiary’s account
are input correctly. The Bank is under no obligation to verify these details
and cannot be held liable for any funds transferred to an incorrect
beneficiary.

The Bank’s records of any Instruction shall, in the absence of manifest
error, be conclusive evidence of such Instruction and binding on the
Customer.

BILL PAYMENTS

The Customer must input all information required to effect any bill
payment.

The Customer must ensure the correct information is input. Any
erroneous bill payment to a third party arising out of incorrect
information input by the Customer will be the responsibility and liability
of the Customer.

The Customer confirms and agrees to waive any right it may have for
holding the Bank responsible for any act or omission and any delay by
the Bank due to reasons beyond its control in onward transmission of
the funds to any third party which may result in disruption of that third
party’s service to the Customer.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

EXECUTION OF INSTRUCTIONS BY BANK

Instructions are irrevocable and cannot be reversed without the Bank's
prior approval.

The Bank will not be responsible for (i) inability to reverse an Instruction
issued through Phone Banking; or (i) accepting an Instruction which is
conditional or which requires the Bank to make payment to a third party
earlier (or later) than the time the Bank requires according to its normal
banking practice.

The Bank may, at its sole discretion and without explanation, refuse to
effect an Instruction (i) If the related transaction exceeds a particular
value or other limit; (i) If the Bank knows or suspects a breach of
security; (iii) If the Bank has reason to believe the Instruction is issued
for an illegal or fraudulent purpose or is contrary to its (or any third party
bank’s (as directed)) anti-money laundering policies.

No written advice or confirmation will be made or issued by the Bank for
any transaction Instruction issued through Phone Banking.

Executed transactions shall be recorded in a statement of Account issued
by the Bank periodically or as provided to a Customer at his/her request.

TRANSACTION INSTRUCTION LIMITS

Transaction Instructions shall be subject to daily limits as set out in the
Customer’s mandate or as per the Bank's prevailing policies, procedures
and regulations from time to time.

INTERACTIVE VOICE RESPONSE (IVR)

Interactive Voice Response (IVR] is the automated machine that the
Customer interacts with when using Phone Banking and it responds to
and will accept touchtone evidence Instructions.

The Customer shall be solely responsible for ensuring that the Phone
Banking PIN and any other information that may be communicated to the
Customer in this regard by the Bank is fully secured and is not disclosed
to any unauthorised persons or third parties. The Customer's personal
representatives, even if authorised by the Customer, are NOT authorised
to receive details of the Phone Banking PIN. The Phone Banking PIN will
only need to be used by the Customer and disclosed via a touch-tone
telephone while using the IVR.

In the event of a stolen or lost debit card, when the Customer shall
immediately notify the Bank to block his/her debit card access, access
to IVR is not automati-cally blocked. However, in such circumstances,
the Customer should also immediately give an Instruction to the Bank
if access to IVR is required to be blocked. The Bank reserves the right
to ask for written confirmation of such Instruction. The Customer
understands and agrees that the Bank will not be liable for any misuse
by another person in such an event and for failure of the Customer to
instruct the Bank to block IVR access.

CUSTOMER'S OBLIGATIONS

The Customer is responsibile to ensure that his/her ability to use Phone
Banking is permitted by the law applicable to him/her.

For any transaction Instructions, the Customer must ensure that there
are sufficient funds in the Account for the Bank to authorise and execute
an Instruction. If for any reason the relevant Account is overdrawn, the
Instruction will not be executed and the Customer shall be liable for any
incidental charges.

BANK'S RIGHTS

The Bank reserves the right to appoint any third party service provider to
provide services supporting the availability of and accessibility to Phone
Banking.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

SECURITY MEASURES
See also above under Condition 4 (Access).

The Customer must keep his/her Phone Banking PIN and Other
Authentication Factor, all Account information, any information

conveyed over Phone Banking and any incidental information secure

and confidential at all times, and take any steps required to prevent
unauthorised access to and use of such information. The Customer must
not disclose the Phone Banking PIN or Other Authentication Factor or
any Account or Phone Banking information to any third party, including
the Bank'’s staff.

In choosing any Phone Banking PIN and Other Authentication Factor, the
Customer is advised to avoid using details that may be obvious and easy
to guess, such as birthdays and telephone numbers.

The Customer must comply with any additional security measures as
may be notified by the Bank from time to time.

The Customer must notify the Bank immediately if his/her Phone
Banking PIN or other identification factor or authentication factor is lost
or stolen or the Customer becomes aware or suspects another person
knows his/her Phone Banking PIN or other identification factor or
authentication factor or has made use of Phone Banking, whether or not
authorised by the Customer.

The Bank may alter, amend or replace any or all procedures, forms or
levels of encryption to ensure maintenance of security and confidentiality
standards.

The Customer must notify the Bank immediately if his/her mobile phone
or other smart device has been lost or stolen or if there has been a
change or disconnec-tion of the mobile phone or other smart device
number which is linked to the Customer’s use of the Phone Banking PIN
and Other Authentication Factor.

The Customer must notify the Bank immediately if his/her Phone
Banking PIN or Other Authentication Factor is lost or stolen or the
Customer becomes aware or suspects another person knows his/her
Phone Banking PIN or Other Authentica-tion Factor or has made use of
Phone Banking, whether or not authorised by the Customer.

The Customer may be required to assist the Bank and/or the police

or other competent authorities in any enquiries relating to a breach

of security of the Phone Banking service. In connection with these
enquiries, the Bank may disclose information concerning the Account(s)
to the police or other competent authorities to prevent or recover losses.

LIABILITY AND INDEMNITY

The Phone Banking PIN and Other Authentication Factor are to be used by
the authorised user Customer only and should not be disclosed to any third
party and the Customer shall be liable for any resulting costs, losses or
expenses incurred by the Customer and the Bank due to such disclosure.

The Customer irrevocably and unconditionally accepts responsibility and
liability for any and all Instructions issued by him/her or on his/her behalf
through Phone Banking and agrees to hold harmless and indemnify the
Bank against any loss, cost, damage, expense, liability or proceedings
which the Bank may incur or suffer as a result of the Bank acting upon,
delaying to act upon, or refraining from acting upon such Instructions.

The Customer is fully responsible for any Instructions given to the Bank
and the Bank will not be liable in any manner for any unauthorised,
fraudulent or erroneous Instruction.

The Customer will indemnify the Bank, its employees, agents,
representatives and nominees on a full indemnity basis from and
against all actions, claims, proceedings, demands, losses, damages,
costs, expenses, charges, taxes, penalties and legal costs and any other
liabilities of whatsoever nature which the Bank may incur or suffer by
reason of the Customer or his/her authorised representative accessing
Phone Banking.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

BANK'S EXCLUDED LIABILITY

The Bank makes no representations or warranties regarding the accuracy,
functionality or performance of any third party software that may be used
in connection with Phone Banking or the applications and platforms
through which Phone Banking is offered.

The Bank will not be liable for any losses due to the Phone Banking
PIN and Other Authentication Factor being used by any authorised or
unauthorised persons.

The Bank will not be responsible if the Customer is unable to gain access
to and/or use Phone Banking or any services in respect of it due to
reasons beyond its control, including without limitation, any computer,
mobile phone, other smart device, telecommunication, electrical,
technical or network failure, malfunction, maintenance, excess system
demand or other non-availability.

The Bank shall not be liable for any incorrect information input by the
Customer, or for the consequences, financial and otherwise, of any
incorrect information input.

The Bank will not be liable for any costs, losses or damages of whatsoever
nature, incurred by the Customer as a result of:

(al  Making Phone Banking available;
(b)  Acting on an Instruction validly submitted by the Customer;

(c)  Failure to act upon an Instruction for any reason beyond the Bank's
control;

(d)  Phone Banking being totally or partially unavailable for any reason;

(e}  Authorisation and execution of Instructions being delayed or not acted
upon due to reasons beyond the Bank's control;

() Partial, incomplete, late or failed transfer or bill payment to any
nominated payee due to reasons beyond the Bank's control;

(g)  access by a third party to information concerning a Customer’s
Account(s) (except where such access is obtained due to gross
negligence or wilful default of the Bank and, in such case, the Bank
will only be liable for direct loss or damage to the Customer which in
the ordinary course of events might reasonably be expected to result
from circumstances in question);

(h)  any change, alteration, additions or deletions to these Terms &
Conditions, the services, the systems of operation or Phone Banking;
or

(i) Any change, alteration, modification, addition or deletion to these
Terms & Conditions, Phone Banking or the Bank's services and
systems of operation.

The Bank shall not be responsible for any delay in onward transmission of
bill payment funds to any third party which may result in disruption of that
third party’s service due to reasons beyond its control.

Any information provided by the Bank through Phone Banking, such

as Account information, is believed to be accurate and reliable when
presented. However, the Bank cannot and does not guarantee the validity
and correctness of such information.

The Bank shall not be liable for any reliance by the Customer on any
information provided through Phone Banking. The Customer relies on any
such information at his/her own risk.
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16. BANK CHARGES clidl pguy -16
16.1 From time to time the Bank may, or may not, at its discretion charge a fee Log.uJJ -l apadi (nle clip- gapa U adg AT s go dlidl gy aé 16-1
for the use of Phone Banking, the cost and implementation of which shall Loado clloall b3 piyg wailgll pe &apnall Gloaall pladiwl phi
be notified in advance to Customers in writing or otherwise through any Jlaill cilgid aal JUA go «lla poy gl aulia &)gny lgauhig lpialai
one of the Bank’s communication channels, such as its website. «ugpalll aadgo Jio .elidly danlall
16.2 Any applicable fees and charges will be directly debited to the relevant Gpilo (nioall Gluall (ale ddiho wlagno al pqui) \_Tnl udi 16-2
Account.
16.3 Fees and charges directly related to a transaction the subject of an 1ol L__'ni cggo ddoc mh Tpislo LbLijl dhipall ailagnoll pgull aiai  16-3
Instruction will be debited to the relevant Account at the time of execution .aloloall aaii cudg (na dlnll (n3 wlwall o
of the transaction.
17. TERMINATION Jooll clpil .ddooll aim Audii Cudg piooll wlunll - -17
17.1 The Customer may cease use of Phone Banking at any time upon written cliy cudg g-ui a Gilgll pe duapnall Gloaall pladiwl wadg Jroell jgo 17-1
notice to the Bank. il (W] dwp gulis jlha) (nle
17.2 The Bank may restrict or terminate Phone Banking. o4lpil gl wilgll pe aaynall Gloaall aydi elill jgny 17-2
17.3 Termination of the Account relationship will result in immediate and ygall clgilll lpic Qi (nanall wlwall (ale doildll adlleall clgil o] 17-3
automatic termination of Phone Banking. «ailgll pe aapnoll Gloaall (allllg
17.4 The Bank may terminate Phone Banking in the event that the Customer: adul Gl (né wailgll pe dapnoll Wloadll clgil elill jgoy 17-4
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(a)  Fails to comply with these Terms & Conditions;

(b)  fails to make any payment due in accordance with the Account, any
financing facilities provided to the Customer by the Bank and these
Terms & Conditions;

(c) engagesin any illegal activity;

(d) s convicted of an offence under the laws of the United Arab Emirates;
(e)  ceases to be employed by his present employer;

() hasan expulsion or deportation order issued against him/her; or

(g) files for bankruptcy.

17.5 Termination of Phone Banking shall not affect the accrued rights and
liabilities of the Customer prior to any such termination.

18.  ANTI-MONEY LAUNDERING

All facilities and services offered by the Bank are subject to all information
requested being provided by the Customer in accordance with all
applicable anti-money laundering regulations of the Central Bank of the
United Arab Emirates and the Bank. If such information criteria are not
met, the Bank is under no obligation to, and has the absolute right to
refuse to, offer any facilities and services to the Customer.

19.  MISCELLANEOUS £giio -19
19.1 These Terms & Conditions shall apply in full and in addition to all other il planillg bgpill gran (nl) aals] dlols planillg bgll gy 19-1
terms and conditions applicable to the Customer in connection with its idl o alliguig caloas go aldliy los Joi lowg Juooll (nle éjluwll
services and facilities from the Bank. The provision of all services and Jrooll ddalgal elidl wily go <illigwillg ciloaall gron pyadi gy
facilities offered by the Bank is subject to the Customer's acceptance bgpill Jgud pac (e qiiy .alnll el plaaillg bgpidl guan (nle
of all related terms and conditions. Non-acceptance or breach of the llguuill gl cloaall ellil (njgall ciaudl lgdpa gl olaalillg
Terms & Conditions shall result in the immediate withdrawal of such
services or facilities.
19.2 By completing the Phone Banking application process whether in a paper- lpijgo na ilgll pe dugynoll Gloadll clb g)adi dlac Jlobiwl  19-2

based or electronic form, the Customer confirms that all information
provided by them is true, accurate and up-to-date and the Customer has
read, understood and agrees to be bound by these Terms & Conditions.
The application process is an integral part of these Terms & Conditions.
The Bank may, at any time, request any additional information as
reasonably necessary and the Customer shall promptly comply with any
such requests.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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20.

21.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Bank expressly reserves the right from time to time, at its absolute
discretion, to amend these Terms & Conditions and modify any
information issued about Phone Banking and any platform through
which the Customer accesses Phone Banking. The Bank may also
from time to time introduce, modify or delete facilities or services
within Phone Banking. The introduction of new facilities or services
may be subject to the Customer’s acceptance of additional terms and
conditions. Any such amendments, modifications and introductions
shall be posted on the Bank's website in such a manner as the Bank
considers appropri-ate. The Customer must periodically review these
Terms & Conditions and information issued about Phone Banking

to inform itself about any such amendments, modifications and
introductions. The Customer's continued use of Phone Banking shall
be deemed to be acceptance of these Terms & Conditions and any
amendments, modifications and introductions made, unless written
notice is sent by the Customer indicating otherwise, upon which Phone
Banking shall be immediately withdrawn from the Customer.

If, at any time, any provision of these Terms & Conditions is or becomes
illegal, invalid or unenforceable in any respect, neither the legality, validity
or enforcea-bility of the remaining provisions shall in any way be affected
or impaired by the same.

Phone Banking should be used in good faith and in accordance with these
Terms & Conditions.

Phone Banking should not be abused and should not be used to commit
any kind of fraud or illegality.

Any breach of these Terms & Conditions by the Customer may, at the
Bank's absolute discretion, result in the immediate cancellation of Phone
Banking.

The Bank may:

(a) Change the mode of operation; and

(b)  Close down temporarily or permanently Phone Banking.

Notwithstanding anything to the contrary in these Terms & Conditions, the
Bank shall at all times be obliged to comply with all rules and regulations
of any applicable governing authority, including but not limited to the UAE
Central Bank.

LANGUAGE

The Phone Banking application process and these Terms & Conditions are
available in Arabic and English. In the event of any discrepancy between
the two texts which results in a legal dispute, the Arabic language
translation shall prevail.

GOVERNING LAW AND JURISDICTION

The Phone Banking application process and these Terms & Conditions
shall be governed by and construed in accordance with the laws of the
United Arab Emirates. Any dispute arising from these shall be subject to
the exclusive jurisdiction of the Courts of the United Arab Emirates.
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