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INTRODUCTION

This document contains the Terms and Conditions of the Bank’s smart cash
deposit machine services comprising collection services for cash which
apply between the Customer and the Bank (“Terms and Conditions”).

The Customer instructions (as more particularly described in Condition 9
(Procedures and Customer Instructions), “Customer Instructions”) are an
integral part of the Terms and Conditions but are contained in a separate
document to this document.

The Application Form duly signed by the Customer and countersigned

by the Bank, together with the Terms and Conditions and the Customer
Instructions, constitute the entire agreement with regard to the services as
between the Customer and the Bank ("Agreement”).

The current latest version of each of the Application Form, the Terms and
Conditions and the Customer Instructions can be found on the Website.

UNDERSTANDING

The Customer should please read every definition, clause, phrase and
sentence detailed in the Agreement with utmost care.

The Customer should also not accept the Agreement without fully
understanding its meaning.

The Customer should also follow all instructions and requirements
detailed in the Agreement without any exception.

If the Customer does not understand any part of this document or requires
further details, the Customer should immediately contact the Bank and
seek further clarification as necessary.

"KNOW YOUR CUSTOMER"

The Bank as a commercial bank is under a general duty to "know its
customer”.

It is, therefore, the Customer’s sole and absolute responsibility to keep
the Bank informed of any change in its legal status, residence status,
permanent or temporary address(es), postal contact number(s), email
address|es), passport/visa/Emirates ID changes of its authorised
signatories and/or any other information that is necessary for the Bank to
“know its customer” or otherwise is required by the Bank.

SIGNING OF LEGAL DOCUMENTATION

The Customer needs to sign the hard copy of the Application Form only
once at the time of applying for the Services. However, once the Services
are commenced, it will be the Customer'’s sole responsibility to review
periodically the Terms and Conditions and the Customer Instructions as
published on the Website and keep updated with their additions, variations,
changes or deletions, if any.

If there is any specific amendment or change in the Terms and Conditions
and/or the Customer Instructions, the Bank will not seek the Customer’s
signature to confirm its acceptance of the change on any revised document
published on the Website. See also Condition 23 (Amendments and
Changes).

BANK'S GENERAL TERMS AND CONDITIONS FOR ACCOUNT OPENING

Throughout the period of the Services, the Customer shall continue to be
subject to the Bank's General Terms and Conditions for Islamic Corporate
Account Opening, which the Customer has signed in respect of the opening
of its bank account with the Bank.

To the extent that there is any conflict between the Bank’s General Terms
and Conditions for Islamic Corporate Account Opening and the Agreement,
the Terms and Conditions of the Agreement shall prevail.
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6. DEFINITIONS
6.1 "Agreement” has the meaning set out in Condition 1.3.

6.2 "Application Form"” means the Bank’'s Smart Cash Deposit Machine
Services Application Form in its standard form from time-to-time.

6.3 "Bank” means United Arab Bank P.J.S.C., a public joint stock company
operating as a duly licensed commercial bank in the UAE and
incorporated in the Emirate of Sharjah, with Commercial Registration No.
3088 and with its head office at UAB Tower, Al Buhaira Corniche, Opposite
Al Noor Mosque, Al Majaz, PO Box 25022, Sharjah, UAE.

6.4 "Customer” means each customer of the Bank who has submitted to the
Bank a duly completed Application Form, which has been duly accepted
by the Bank.

6.5 "Customer Communications” has the meaning set out in Condition 10.1.
6.6 "Customer Instructions” has the meaning set out in Condition 9.1.

6.7 "Cut-Off Time"” means the applicable cut-off time as notified to the
Customer by the Bank from time to time.

6.8 “Machine” means the smart cash deposit machine provided by the Bank
to the Customer through the Service Provider.

6.9 "Money” means any cash.
6.10 "Parties” means the Customer and the Bank and “Party” either of them.

6.11 "Premises” means the premises of the Customer as specified by the
Customer to the Bank at which the Machine will be located.

6.12 "Sealed Bag"” means each sealed bag container provided to the Customer
by the Bank or the Service Provider for use with the Machine.

6.13 "Service Provider” has the meaning set out in Condition 7.1.

6.14 "Services” means the Bank’s smart cash deposit machine services to the
Customer comprising the collection of Money from the premises of the
Customer and, as applicable, payment by way of deposit of Money into the
Customer’s bank account held with the Bank.

6.15 "Software” means any computer programme or computer software
integrated with the Machine or otherwise supplied by the Service
Provider, including any data supplied with such programme or software,
the associated media, and any printed materials, online or electronic
documentation related to the same.

6.16 "Terms and Conditions” has the meaning set out in Condition 1.1.

6.17 "Website” means the Bank's website at www.uab.ae or such other
replacement website domain name of the Bank from to time-to-time.

7. SERVICES

7.1 The Bank undertakes to provide with respect to the Machine the following
services and each of these can be performed on behalf of the Bank by the
Machine owner and nominated collection party, who is authorised to collect
Money from the Premises by unloading the Machine (“Service Provider”):

(a) install the Machine at the Premises as specified in the Application
Form and at the specific location in the Premises as per any additional
instructions of the Customer;

(b) request, in advance, all the information and material (other than the
Machine and related parts) that it requires at the Premises in order to
install the Machine;

(c) provide the Software that will enable the Machine to function and:

(i) grantthe Customer a non-exclusive, transferrable license to use the
Software,

(i) ensure that the Software is properly integrated with the Machine and is
functioning properly once the Machine is installed at the Premises; and

(iii) ensure that the Software is regularly updated to ensure smooth
performance of the Software for the purposes of the Services;
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ensure that it routinely carries out maintenance services with respect to
the Machine;

provide all items of a disposable nature including, without limitation,
Sealed Bags, stamps, printing papers, as are required for effective
operation of the Machine; and

uninstall and remove the Machine as instructed by the Customer
ensuring minimal disruption at the location of the installation.

The Bank undertakes to collect Money at such frequency of collection from
the Premises at such mutually agreeable times and on such mutually
agreeable days for collection and credit Money to the relevant bank
account(s) of the Customer with the Bank, the specific details of which are
set in the Application Form, as such form is signed by the Parties and as
may be amended, updated and replaced from time-to-time.

The Bank undertakes to provide the Customer with the names and
identification of the employees of the Service Provider.

The Bank undertakes to advise the Customer immediately in writing of
any changes to the Service Provider or its authorised representatives.

The Customer is responsible to ensure that all deposits of Money are
handed over to authorised representatives of the Service Provider as
notified by the Bank from time-to-time. The Bank shall not be responsible
for deposits of Money entrusted to any representatives of the Service
Provider who are not so authorised.

Money will only be accepted by the Service Provider after verification

of its value and details in the presence of the Customer’s authorised
representatives. If the Money is provided by the Customer in previously
Sealed Bags, the Service Provider cannot confirm the contents and
amounts and, in such cases, therefore, the Bank shall not be liable for
any discrepancies between the actual amount and details of the deposit
and the amount and details as stated on the deposit slip as written by the
Customer’s authorised representatives.

The Bank shall not be responsible for any delays at the Premises which
might take place during collection of Money.

The Bank's responsibility for Money takes effect only once the Money has
been counted by the Service Provider and accepted by the Bank at the
Bank's premises following delivery to the Bank by the Service Provider.

Prior to counting of all deposits of Money by, and delivery to, the Service
Provider, the Customer shall remain liable for all Money collected by
the Service Provider.

7.10 The Customer undertakes to notify the Bank immediately if it becomes

7.1

9.2

aware of any fault or defect in the Machine, or if any Machine requires
maintenance, and the Bank will notify the Service Provider of the same.

The Customer shall not allow, and shall procure that no one other than
the Service Provider (or someone authorised by the Service Provider] to
carry out any maintenance to the Machine.

CONDITION PRECEDENT

It is always a condition precedent to the provision of the Services that the
Customer maintains an account with the Bank.

See further under Condition 25 (Termination).

PROCEDURES AND CUSTOMER INSTRUCTIONS

The procedures for the collection of Money are set out in the Customer
instructions set out as Schedule 1 to these Conditions, as may be
amended, updated and replaced from time to time (the “Customer
Instructions”).

The Customer acknowledges and agrees that:

(a) it has taken full note of, fully understands and will duly follow the

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Customer Instructions; and
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(b) the Customer Instructions are mandatory conditions of the Bank
providing the Services under the Agreement and have been designed for
the mutual protection of the Parties and the Service Provider.

10. CUSTOMER COMMUNICATIONS

10.1 The Customer can give the Bank communications (“Customer
Communications”] either in writing or by facsimile or email, subject to further
security procedures (if any) agreed in advance with the Bank in writing.

10.2 The Bank can act on any Customer Communications given on a
Document or other document bearing one or more original signatures of
duly authorised representatives of the Customer or by facsimile or email,
subject to further security procedures (if any) agreed in advance with the
Bank in writing.

10.3 All Customer Communications will be in the English language.

10.4 The Customer should also take specific note of Condition 25 (Language)
which sets out the legal position in the UAE with regard to the provisions
of the Agreement in the English and Arabic language.

11. IDENTIFICATION OF AUTHORISED CONTACT PERSONS OF CUSTOMER

11.1 The Bank requires each designated authorised contact person of the
Customer at the relevant collection point to have available for production
to the Service Provider a minimum of one valid personal identification
document identifying such designated contact person as an authorised
person of the Customer.

11.2 The Customer agrees that each such designated authorised contact person
must be able to produce the original of his/her identification document.

12. CALCULATION OF AMOUNTS

12.1 Every receipt for a Money or Document deposit will be validated only by
the Bank or its authorised representatives and every Money or Document
deposit will be subject to count.

12.2 The Customer agrees that, in the event of any discrepancy between
the amount and details indicated on the receipt and the Bank’s Money
or Document count, the Bank's figure and details shall be final and
conclusive evidence as to the amount or details deposited by to the
Customer, in the absence of manifest error.

12.3 The Customer acknowledges and agrees that:

(a) the Money collected from the Customer will be available as a credit in its
account on the same UAE business day following its collection if received
on or before the Cut-Off Time and only on the next UAE business day
following its collection if received after the Cut-Off Time; and

(b) any payment of value to be made to the Customer by the Bank is subject
to complete verification, which may require the provision of additional
documents by the Customer as may be deemed necessary by the Bank in
its absolute discretion.

13. COUNTERFEITS

13.1 Upon delivery to the Bank of Money received by the Service Provider,
the amount of any counterfeit Money discovered by the Bank shall be
deducted from the amount of any Money sent by the Customer to be
credited to its account, such that the amount credited to its account(s)
with the Bank shall reflect the total amount of credits minus any
counterfeit amounts.

13.2 Any charges incurred as a result of the Customer supplying counterfeit
Money shall be at the expense of the Customer.

13.3 In accordance with Central Bank of the UAE regulations, in the event
of any discovery of counterfeit Money, the Bank is obliged, without any
exception, to inform the Central Bank of the UAE of such counterfeits
and provide details of the relevant customer in whose possession the
counterfeits were found.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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14. SERVICE CHARGES

14.1 The Customer will be charged for the Services on the basis set out in
the Bank's tariff of service charges referred to in the Application Form,
as such charges may be changed from time-to-time and notified to the
Customer through the Website or the Bank's other preferred means of
communication ("Service Charges”).

14.2 All Service Charges will be deducted from the Customer’s account held
with the Bank at the end of each month.

15. IMPOSSIBILITY OF PERFORMANCE

15.1 The Customer acknowledges and agrees that the Bank and the Service
Provider shall not be liable for any failure to perform the obligations on
the part of the Bank set out in the Agreement due to events beyond their
respective control, including but not limited to, strikes, lock-outs, labour
disputes or mechanical breakdown of any of their respective vehicles.

15.2 In any of such events, each of the Bank and the Service Provider shall use
their respective best endeavours to provide a replacement vehicle, mode
of collection or other service contractor to carry out the Services.

16. ACKNOWLEDGEMENT REGARDING LIABILITY

16.1 The Customer acknowledges and agrees that the Service Provider is not
the agent of the Bank nor is the Bank the agent of the Service Provider.

16.2 The Customer agrees that the Services are provided entirely at the risk of
the Customer.

16.3 The Customer agrees that it is solely responsible for arranging its own
insurance for the Services. The Bank will maintain insurance coverage for
Money lost or damaged within the Bank's premises or otherwise in the
Bank's possession.

16.4 The Bank will not be liable for any loss, damage, cost, expense or liability
suffered by the Customer in connection with the Services, except any
caused directly by its gross negligence, wilful default or fraud.

16.5 The Bank will not be liable for any special, indirect or consequential
damages to the Customer.

17. CLAIMS

17.1 Any claim for loss, damage or discrepancies by or on behalf of the
Customer with regard to the collection of Money must be made to the
Bank in writing.

17.2 Any claim must be received by the Bank within two (2) UAE business days
from the date upon which the collection in question was made.

18. REPRESENTATIONS AND WARRANTIES
18.1 Each Party represents and warrants to the other Party that:

(a) it has the corporate power, authority and capacity to enter into the
Agreement; and

(b) its duly authorised signatories have signed the Application Form.
18.2 The Customer represents and warrants to the Bank:

(a) that the Services will only be used for a legal and legitimate commercial
purpose;

(b) its duly authorised signatories have signed, or will sign, all documents
submitted to the Service Provider and the Bank in accordance with the
Customer Instructions; and

(c]) the genuineness and authenticity of all Money presented for collection and
all information provided on all other documents submitted to the Service
Provider and the Bank in accordance with the Customer Instructions.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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NOTICES

Any notice under the Agreement shall be made in writing, either in the
English or the Arabic language, and unless otherwise agreed, shall be
delivered by hand, registered mail or facsimile as follows:

Bank

Address: UAB Tower, Al Buhaira Corniche, Opposite Al Noor Mosque,
Al Majaz, PO Box 25022, Sharjah, UAE

Fax numbers: +971 (6) 5735539 and +971 (6) 5075763

Attention: Cash Management Services and Head of Legal

Customer

Address: As marked on the Application Form
Fax number: As marked on the Application Form
Attention: As marked on the Application Form
Position: As marked on the Application Form

DURATION

The duration of the Services shall continue until one Party informs
the other Party of the termination of the Services under Condition 25
(Termination) below.

CONFIDENTIALITY

Any information provided by one Party to the other Party regarding the
Agreement shall be deemed confidential and must not be disclosed by the
receiving Party, except as may be required by law, or if such information
becomes public other than by an act of the receiving Party, or unless
otherwise permitted under Condition 22 (Disclosure of Information).

DISCLOSURE OF INFORMATION

The Bank may use third parties to verify any information provided by the
Customer in the Application Form and any other supporting documents
provided by the Customer to the Bank, including any credit reference
bureau and fraud prevention agency engaged by the Bank.

22.2 The Bank may share the information contained in the Application Form

and any other supporting documents provided by the Customer to the
Bank with all parts of the Bank, with group companies of the Bank

and also with third parties who provide services on behalf of the Bank.
Such sharing of the Customer’s information may involve the transfer of
information overseas outside of the UAE.

22.3 The Bank may use such information of the Customer to contact the

23.

24.
24.1

Customer at any time about its other products and services (including
those of other service providers to the Bank).

PARTIAL INVALIDITY

If at any time any provision of the Agreement is or becomes illegal,
invalid or unenforceable in any respect, neither the legality, validity nor
enforceability of the remaining provisions of the Agreement shall in any
way be affected or impaired.

AMENDMENTS AND CHANGES

The Bank shall have absolute discretion at any time to amend,
supplement or otherwise change any of the Conditions and the Customer
Instructions. If there is any proposed change in the Conditions and/or the
Customer Instructions that might have either a material legal implication
or a material commercial implication for the Customer, the Bank will use
its best efforts to give the Customer 15 days’ prior written notice of the
change, wherever feasible.

24.2 The Bank will communicate such change to the Customer by one or

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

more of its normal channels of communication with its customers
generally from time to time and the Customer shall be deemed to have
accepted the change by continuing to use the Services after the change.
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25. TERMINATION

25.1 The Agreement may be terminated by either Party for any reason or for
no reason upon giving 30 days’ written notice to the other Party.

25.2 The Bank may terminate the Services and require the Customer to
pay immediately any outstanding amount due to the Bank under the
Agreement if:

(a) the banker customer account relationship between the Customer and the
Bank is terminated by either Party for any reason;

(b) the Bank reasonably believes that the Customer has given the Bank false,
misleading or incorrect information at any time;

(c) any of the Customer’s representations and warranties set out in
Condition 18 (Representations and Warranties) proves to have been
incorrect or misleading any material respect;

(d) the Customer is in serious or persistent breach of any provision of the
Agreement;

(e) the Customer is using the Services illegally or for any criminal activity;

(f) continuation of the Services might result in the violation of any law or
regulation applicable to the Bank; and

(g) the Customer becomes bankrupt or insolvent or takes any steps to initiate
bankruptcy or insolvency proceedings in any jurisdiction.

26. LANGUAGE

26.1 While the Application Form, the Conditions and the Customer
Instructions which the Customer needs to read, understand and sign
are in the English language [see also Condition 2 (Understanding) and
Condition 4 (Signing of Legal Documentation)], the Customer can always
refer to the Arabic translation of the Conditions and the Customer
Instructions that are available on the Website. The Application Form will
only be available for completion in the English language.

26.2 In the event of any dispute that may arise in relation to the Agreement
between the Customer and the Bank and where it is necessary to refer
the Conditions, the Customer Instructions and the Application Form
to a court of law in the UAE, the Arabic version of the Conditions and
Customer Instructions as published on the Website and an official
Arabic translation of the Application Form as completed will respectively
be used for this purpose and will prevail over the English version.

27. COUNTERPARTS

The Agreement may be executed in any number of counterparts, and this
has the same effect as if the signatures on the counterparts were on a
single copy of the Agreement.

28. GOVERNING LAW

The Agreement and any non-contractual obligations arising out of or in
connection with it are governed by the laws of the Emirate of Dubai and
the federal laws of the UAE as applicable in the Emirate of Dubai. and in
compliance with the principles of the noble Sharia as set out in the Sharia
Standards issued by the AAOIFI and the Fatwas issued by the bank's
Internal Sharia Supervisory Committee.

29. DISPUTE RESOLUTION

Any dispute, controversy or claim arising out of or in connection with
the Agreement shall be referred to and resolved by the courts of the
Emirate of Dubai.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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SCHEDULE 1 CUSTOMER INSTRUCTIONS (1) Jgaall - Jroell Giloye
The procedures for the collection of Money are set out in a separate bgpill aaa (e dlnaio ddyig (na Jlgolll Junai cileljal ayani o
document to these Conditions, as such document may be amended, I U lejn Jauitig AT cadg go lpllasiwl gl Lgiani gl Lpliaoi i 2 dg
updated and replaced from time to time and which forms an integral bgpidl aaa go

part of the Conditions. 40 ujal bapidl 030 4o (dsaall &Ladaig cilelalll) 9 vidl il
See Condition 9 (Procedures and Customer Instructions) of the Conditions adgall (e Jaoall cilagoi go 3w Giaal ale jgiall g-Qoy . Janlaill
for further details. The current latest version of the Customer Instructions (ugpalll
can be found on the Website.
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