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1: Please enclose a copy of the receipt received from ATM
2: For non-UAB customers, below to be provided a) ID Copy b) Copy of transaction reciept for all claims above AED 5,000/-
3: For non-UAB customers where claim is raised through call center, please send back the claim form along with the required enclosures directly to email id infolduab.ae
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In all situations and at any point of time during the Customer's relationship with UAB, the Customer shall be solely responsible for all consequences that may result due to the
Customer's failure to meet UAB's requirements, and/or non-compliance or breach of the relevant terms and conditions under any of UAB's products/services. The consequences
may vary depending on the nature and type of UAB 's product/service that the customer subscribes to.

UAB shallin no event bear responsibility for any claims, proceedings, damages or losses caused by such act nor for indemnification to the Customer or third party in this regard.

If you are unsatisfied with our services or to report fraud/complaint/dispute, please contact our 24/7 customer service on 800474 orinfouab.ae
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https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae
https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae
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