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HOW TO LOCATE A UAB BRANCH OR ATM NEAR YOU?

At United Arab Bank, accessibility is part of our promise to make banking inclusive for everyone.
We continuously enhance our online tools and branch services to ensure that People of Determination can access
financial services independently and confidently

Visit the UAB Website

1. Open your browser and go to www.uab.ae.

2. Onthe homepage, look for the option “Locate Us” or “Branches & ATMs.”
3. Click on it to open the branch and ATM locator page.

Accessibility Tip:

e Buttons and links are clearly labeled, and the text is easy to read with high contrast
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Visit the UAB Mobile App

You can also find nearby branches and ATMs using the UAB Mobile App:
1. Open the app and Login.

2. Tap "My Services.”

3. View nearby branches on the map or search by location.

United Arab Bank (P.J.S.C) is licensed and regulated by the Central Bank of the UAE. o@o@ @uabuae | uab.ae | @ 800474


https://www.uab.ae/
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Accessibility Tip:
The app supports voice guidance and screen readers for independent navigation.
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Find Accessible Branches

Some UAB branches are specially equipped to serve People of Determination with:
e Wheelchair-accessible entrances and counters

e Dedicated service desks

e Staff assistance upon request

Use the Search or Map Feature

Once you open the locator page, you can:
e Type your city or area name in the search box, or
e Allow the site to use your current location to find the nearest branch or ATM.

The results will show:

e Branch names and addresses

e Opening hours

e Services available (such as ATM, cash deposit, or customer service)

Accessibility Tip:
e The map view is supported with zoom controls and text-based location lists for easier understanding.
e For users with visual challenges, map markers include clear icons and readable labels.
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