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HOW TO ACCESS UAB ONLINE BANKING SAFELY

Welcome to Secure and Accessible Online Banking

At United Arab Bank, your safety is our top priority. Our online banking platform has been designed to be easy to use,
clear, and accessible, so everyone including People of Determination can manage their accounts confidently from
home or on the go.

Access the Official UAB Website

Always start by visiting the official United Arab Bank website.

e Type www.uab.ae directly into your browser.

e Avoid clicking on links from emails or messages that you are unsure about.

Accessibility Tip:
The website is compatible with screen readers and keyboard navigation, ensuring that every user can reach the login
section easily.

UAB

Login to Online Banking

Login Safely
1. Click on “Login” at the top-right corner of the homepage.
2. Enteryour user ID and password carefully.

Accessibility Tip:
e Login buttons and fields are clearly labeled and large for easier navigation.
e Biometric login (UAE PASS) is supported on compatible devices to make access faster and more independent.
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@ Sign in with UAE PASS
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Keep Your Account Secure

e Never share your username, password, or one-time code with anyone.
e Do not use public or shared devices for logging in.

e Always log out after completing your banking session.

Accessibility Tip:
High contrast design, clear headings, and easy-to-read instructions make it simple for users with visual or cognitive
challenges to stay safe online.

Recognize Suspicious Activity

Be alert for:

e Emails or messages asking for your login details
e Pop-ups requesting personal information

e Unfamiliar links or attachments

If you notice anything suspicious, contact UAB immediately via the website, mobile app, or call 800 474.
UAB’s Commitment to Accessibility and Safety

United Arab Bank ensures a secure and inclusive digital experience for all users. Our online banking platform is
continuously updated to improve ease of use, accessibility, and safety, helping every customer bank confidently.
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