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GETTING STARTED WITH THE UAB MOBILE APP

At UAB, we believe banking should be simple and comfortable for everyone. Our Mobile App has been designed to
support all customers including People of Determination, by offering an easy, secure, and inclusive experience. You
can manage your money, pay bills, and access support anytime, anywhere, using features that adapt to your needs.

You can download the UAB Mobile App from:
e Apple App Store (for iPhone users)
e Google Play Store (for Android users)

Search for "United Arab Bank”, and tap Install. The app is lightweight and works smoothly on most devices.

Accessibility Tip: If you use screen readers like VoiceQver (i0S) or TalkBack (Android), the app buttons and labels are
designed to be easily recognized.
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Register and Login

After opening the app:

1. Enter your registered mobile number and Email address details and verify them
2. Create a username and strong password that only you know.

Once registered, you can login securely anytime using your password, fingerprint, or face recognition.

Accessibility Tip: All key buttons are large, clearly labeled, and easy to tap. The login screen supports biometric
access for faster and more independent use.

Explore Main Features

Inside the app, you can:

e Check your account balance and recent transactions
e Transfer money locally or internationally

e Pay bills safely through the Payments section

e Locate ATMs and branches nearby

Accessibility Tip: You can increase text size from your phone settings for better readability. The app’s colors and icons
are chosen for high contrast, supporting users with visual needs.

Stay Safe Online

Your safety is our priority. Always make sure:

e You login only through the official UAB app.

e Never share your password or one-time code with anyone.
e Log out after finishing your banking session.

If you suspect any suspicious activity, contact UAB immediately through the app or call 800 474.
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