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GENERAL TERMS AND CONDITIONS

1.

I/We acknowledge and understand that these Terms and Conditions
are personal to me, and | shall not be entitled to assign, charge, or
otherwise deal with these Terms and Conditions in any way.

The United Arab Bank (hereinafter called the “Bank”) may at any time
delegate or sub-contract any rights or obligations under these Terms
and Conditions to any third party, and appoint third party agents or sub-
agents to provide the whole or part of the Service.

The Bank's records and entries alone shall be used as evidence and
enforced if there is any dispute between the Customer and the Bank.

These Terms and Conditions are governed and interpreted by the laws
of the UAE. Both parties agree to refer to the jurisdiction of the UAE
Courts in connection with any dispute. This does not affect the rights of
the Bank to pursue its remedies in the courts of any other jurisdiction,
whichever is appropriate.

Any notice from the Bank to me may be in writing made in such
manner and by such means of communication as the Bank shall
deem fit, including, without limitation, use of direct mailing material,
advertisement, branch display, electronic communications such as
e-mail or via the Service. Any notice from me to the Bank shall be in
writing at the following address or via my internet banking account
unless otherwise indicated in these Terms & Conditions: United Arab
Bank P.0. Box 25022, Sharjah, UAE

TERMS & CONDITIONS GOVERNING UNITED ARAB BANK CURRENT ACCOUNTS

1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Current account may be opened only in UAE Dirhams or in any
international currency.

It is expressly stipulated that all operations between Bank and the
account holder - named overleaf (hereinafter called the "Customer”) of
whatever nature, shall be considered and treated for all purposes as an
integral and indivisible part of this current account.

In the event that the Bank shall authorize the customer to overdraw the
current account to an extent and for such a period as the Bank may at
its absolute discretion determine, then the customer agrees that the
interest on such an overdraft is to be added to the principal amount
every month and becomes an integral part of the debt to the Bank.

Credit Balances on current accounts shall not earn any interest.

The Bank may at any time at its discretion close the account without
assigning any reason whether it is in debit or in credit, by notifying the
customer in writing at the last known address and the customer shall
thereupon repay the amount of any debit balance together with cost of
funds, interest, and all charges and expenses.

The Bank may at any time and without notice to the Customer, combine
or consolidate all or any of the customer's account(s) at any of its
branches and set off or transfer any sums standing to the credit of
anyone or more of such accounts or any other asset in the Bank's
custody and control in or towards satisfaction of any of the customer's
liabilities to the Bank on any other account or in any other respect
whether such liabilities be actual or contingent, primary or collateral,
or several.

The combinations, consolidation, set-off and transfers referred to this
clause may be made on one or more occasions and at any time at the
Bank's absolute discretion. The exercise or non-exercise of its right
under the clause shall not affect any right to security held by the Bank.

The Bank and its branches act only as the customer’s collecting agent
and assume no responsibility for the realization of any items deposited
with the Bank for collection.
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10.

1.

12.

13.

14.

15.

16.

17.

The proceeds of cheques or any other instruments deposited with the
Bank are not available for withdrawal until it is cleared and collected.
Any charge related to clearing will be deducted from the proceeds of

the instrument.

The Bank shall have the right to refuse to pay any payment orders or
cheques written on forms other than the Bank's forms, without any
responsibility whatsoever on the part of the Bank.

The Customer shall draw cheques or issue orders/instructions in
Arabic or English languages. The Bank shall not accept cheques or
orders/instructions written in any other language.

The Bank does not accept any responsibility in the event of a postdated
cheque being inadvertently or otherwise honoured before the due date.

If chequel(s) issued by the customer are returned unpaid on account
of inadequate funds, the Bank may apply charges in relation to such
returned cheques. In addition the Bank may close the customer'’s
account(s) pursuant to applicable laws and regulations in the United
Arab Emirates. In such an event, the customer will return all unused
cheques relating to its account(s). The Bank may, in its absolute
discretion, open in the customer name another account without
cheques to replace the account which has been closed and to transfer
any credit facilities previously granted on the closed account (if any)
to the new account. The Bank will also be required to report such
account(s) and related details to the Central Bank of the United Arab
Emirates and other relevant authorities. If the customer leaves the
United Arab Emirates to take up residence in any other country, the
cards and unused cheques are required to be returned to the Bank
prior to the customer departure

The Bank has the right, without reference to the customer, to debit the
customer's account, with expenses, fees, including ledger fees, cost

of funds, charges, commissions, taxes, stamp duties, postage, telex or
telephone charges and all other expenses paid for or incurred on the
customer's behalf arising out of any dealings between the Bank and the
Customer or incurred by the Bank, in recovering amounts owing to it,
including legal costs and the cost of realizing the securities.

A minimum credit balance as decided by the Bank from time to time is
always to be maintained. Should the balance falls below this minimum
requirement, the Bank is authorized to debit customer's account with
monthly account maintenance charges on each account.

Stop payment orders will not be accepted by the Bank unless
accompanied by writ issued by the competent courts.

However, the Bank may at its absolute discretion, accept such orders
which shall be at the entire responsibility of the Customer provided
that, those instructions, are in writing on Bank Form. The customer
undertakes to indemnify the Bank for any damage and cost (including
legal costs) that may arise from accepting such instructions.

The Bank shall not be held responsible for any loss or damage to any
cheques, or any other instrument while the same is under collection or
in transmission from the Bank to the Customer or from the Customer
to the Bank. Any letter, advice, statement, other communication mailed
to the Customer at the given address is presumed to have been duly
delivered and received

The Bank reserves the right to amend or add to these general
conditions from time to time.

TERMS & CONDITIONS GOVERNING UNITED ARAB BANK SAVING ACCOUNTS

1.
2.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Account is kept in UAE Dirhams or in any international currency.

The heirs of a deceased depositor, or any person entitled to receive the
amount standing to the credit of the deceased account must establish
their rights in accordance with the law in force before payment can be
made.
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The Bank recognizes no owner of a deposit other than the person in
whose name the account has been opened and which appears in the
Bank’s books. The funds in a Savings Bank Account are not transferable
either by assignment or by endorsement.

Interest is calculated on minimum monthly balances, at interest rate
determined by the bank.

The Bank reserves the right to modify at any time the rate of interest
allowed and the maximum amount on which interest is paid through the
medium of the local Press or by notice exhibited in the public offices of
the Bank, or as published by the Bank from time to time on its website..

Interest will be calculated monthly, and credited to the account semi-
annually. Nevertheless, if a depositor should wish to withdraw the
balance of his funds during the course of the year, interest will be
allowed to the date of withdrawal. The Bank reserves the right to vary
the interest rate according to the currency.

Savings accounts shall be subject to a minimum balance requirement
as decided by the Bank. If the minimum balance falls below the limit
decided by the Bank then no interest will be paid. The customer’s
account shall be debited with monthly maintenance charges.

No cheques shall be issued to a saving account holder and Customer
shall not be entitled to issue any cheques. Withdrawals from the
account may be made by special form or through ATM card.

In case if the account is conducted in an unsatisfactory manner, the
Bank reserves the right to close the account without prior notice and/or
giving reasons.

TERMS & CONDITIONS OF UAB FLASHCARDS

1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The card shall at all times remain the property of United Arab Bank and
the customer shall surrender the card(s] to the bank immediately on
request and/or in the event of closure of the account(s).

The card is issued entirely at the cardholder’s risk and the Bank shall
bear no liability whatsoever for any loss or damage arising from the
issue of the card howsoever caused.

The Bank reserves the right to limit the maximum amount of cash,
which may be withdrawn by a cardholder during a 24 hours period (or
such other intervals, as the Bank may decide).

The Bank reserves the right to refuse an application and/or to withdraw
at any time, at its sole discretion, all rights and privileges pertaining to
the card.

The card is issued on the basis that all withdrawals will be covered by
sufficient credit balance in the cardholder(s) account(s). In the event
that cash withdrawal or other transaction by use of the cardholder(s)
card causes the cardholder(s) Account(s) to become overdrawn, the
cardholder(s) hereby undertake to effect repayment to the bank of both
capital and any interest charge incurred, whether or not an overdraft
facility has been agreed by the Bank.

The Bank shall not be responsible for any loss or damage arising
directly or indirectly as a result of any malfunction/failure of the card or
Automatic Teller Machine (ATM] or the temporary insufficiency of funds
in the ATM or otherwise howsoever.

The Bank is authorized to debit the cardholder(s) account with all
expenses including a penalty relating to the re-issue of the card or the
P.I.N. (Personal Identification Number).

The cardholder(s) is responsible for personally reporting, in writing, the
loss, theft and/or unauthorized use of the card to the Bank immediately.
In the event of unauthorized use of the card prior to receipt of the
Bank’s acknowledgement, the cardholder(s) will be responsible and
liable for all financial and non-financial transactions that have taken
place until the time the matter has been reported to the Bank.
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17.

18.

The Bank shall debit the cardholder(s) account with the amount
withdrawn/transfers from any ATM by the use of the card. The Bank's
records, generated electronically or otherwise shall be deemed to be
conclusive proof of the correctness of the transactions, notwithstanding
the fact that there exist no debit vouchers signed by the cardholder(s) to
support the transactions through the ATM.

The cardholder(s) will be responsible for all transactions processed
by use of the card regardless of whether or not the transactions were
processed with the cardholder(s) knowledge or with the cardholder(s)
express or implied authority. The cardholder(s) hereby authorize

the bank to debit the cardholder account(s) with the amount of any
withdrawal or transfer in accordance with the Bank’s record of
transactions.

The cardholder(s) shall be jointly and severally responsible for all
transaction(s) processed by the use of the Card(s) issued to one or
more person, notwithstand-ing any stipulation which the cardholder(s)
may have made in the joint Account Mandate completed requiring all
parties of the account to sign.

The card is not transferable and may only be used by the cardholder(s)
personally. In the event that the customer discloses its PIN to any
person, it will be at the customer’s risk and responsibility with no
recourse to the Bank. Any use will be deemed to have been made by the
Customers.

All withdrawals made with the Card outside the United Arab Emirates
constitute a payment at our branches in the United Arab Emirates and
a remittance to the country where the withdrawal is affected. Such
drawings will be subject to any additional charges/fees levied by the
other banks, which will be debited to cardholder’s account.

The Bank may at any time amend these terms and conditions without
prior notice to the cardholder(s).

In the event of this application being submitted by two or more persons
it shall be binding upon all of them jointly and severally.

Only the currency or currencies available for withdrawal may be
withdrawn by use of the Card. The number and amount of withdrawals
shall be subject to any restrictions indicated at the automated teller
machine terminal, the laws and regulations of the United Arab
Emirates and any other applicable laws.

To enable use of the Card at any terminal or electronic network

in or outside the United Arab Emirates, the Customer consents to
participation of the bank from time to time in any network permitting
such use and the release and transmis-sion of data and information on
any of its accounts and to their storage and processing by any means
to any participants in such network. The Customer further consent to
the compliance by the Bank and the said participants in such network
with laws and regulations of their respective jurisdictions governing
disclosure of account information to which the Bank and the said
participants may be respectively subject.

These Terms and Conditions shall be construed and governed by the
laws, in force, in the United Arab Emirates.

TERMS & CONDITIONS OF SMS BANKING

1.1

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The use of SMS Banking Service made available by the Bank to its
customers (subscrib-ing customer hereafter referred to as “1"/"We")
shall at all times be governed by the following Terms and Conditions.

| confirm that | have applied for UAB SMS Banking Service (hereafter
referred to as the “Service")

| further confirm that | will receive account and transaction information
on the mobile telephone number that | have furnished to the bank.
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2. Upon application, the Bank may at its absolute discretion provide the
Service to me. The Service is not available in respect of joint accounts,
which require instruction to be given jointly by two or more authorized
signatories.

3. Eligible Accounts

3.1 By agreeing to be bound by these Terms and Conditions, | agree that
the Service will be available on all Eligible Accounts with the Bank,
whether opened now or in the future. | further agree that Service
cannot be used on some types of accounts and the Bank will advise me
from time to time as to which accounts are eligible.

3.2 Inorder to use the Service, | must be registered by the Bank and
must comply with the Bank's prescribed registration and activation
procedures.

4. SMS Service Scope

4.1 | agree and acknowledge that Service will only be available for mobile
phones.

4.2 The Bank may inform me from time to time about changes to the way |
should access or operate the Service, which | must observe every time |
access or operate the Service.

4.3 The Service is provided on an “as is”, “as available” basis only and that
the time periods during which the Service may be available are subject
to change. | further agree that the Bank shall be entitled at any time,
at the Bank's sole discretion and without prior notice, to temporarily
suspend the operation of the Service for updating, maintenance, and
upgrading purposes, or for any other whatsoever purpose that the
Bank deems fit, in which case the Bank shall not be liable for any loss,
liability, or damage which may be incurred as a result.

4.4 The Bank may, at its sole and absolute discretion, without notice, and
from time to time, add to, vary, alter, suspend, or remove any part or all
of the Service, or any function or feature of the Service, without giving
any reason and without incurring any liability.

4.5 The Bank will normally transmit messages only between 8 a.m. and 7
p.m. UAE time.

4.6 | acknowledge that the information received via the SMS Service is for
information only and shall not be taken as conclusive evidence of the
matter to which it relates.

5. Security Access and Procedures

5.1 Inthe event that | lose or replace or part with possession or control of
my mobile phone, or if | have reason to believe that someone else has
accessed my bank account(s) using the Service, | must immediately
notify and instruct the Bank to cease the provision of the service, and
submit a fresh application to re-register for the Service.

5.2 | must not leave my Mobile Phone unattended or permit any person to
access my Mobile Phone.

5.3 Until and unless | notify the Bank in accordance with Clause 5.1, all
instructions received by the Bank shall be deemed to have come from

me, and the Bank shall be entitled to rely on such instructions, whether

they actually originated from me or not. | acknowledge that the Bank
may not be able to reverse or annul any transaction executed based on
instructions received prior to my notice to the Bank.

5.4 |agree, accept and acknowledge that the Bank shall not be liable
for any losses or damage caused by the disclosure of confidential
information, by the disclosure of information to the designated mobile
phone where such phone is in the possession of another person
with my consent or to your data, mobile phone, telecommunications
equipment or other equipment, in each case caused by your uses of the
SMS Service, unless the loss or damage is caused directly by my willful
default or negligence.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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5.5

6.2

6.3

7.2

7.3

7.4

8.2

| agree, accept and acknowledge that that | shall promptly notify

the Bank of changes in the information provided to the Bank for the
purpose of the SMS Service including details of the designated mobile
phone number and telecommunications service provider.

Liability and Indemnity

| acknowledge and agree that the availability and proper functioning of
the Service are dependent on many variable circumstances including
location, mobile network availability and signal strength, proper
functioning of hardware, software, and my Mobile Phone, and the Bank
will not be liable for any loss or damage caused by any unavailability or
improper functioning of the Service for any reason or for any incorrect,
unauthorized, or unlawful instruction from me or any other person.
The Bank will not be liable for the authorized or unauthorized access
by another person to my mobile phone including but not limited to the
information transmitted via the Service.

| agree to indemnify and compensate the Bank for any damages, loss,
expenses, or liability incurred by the Bank as a result of any breach by
me of these Terms and Conditions.

The Bank has no relationship or cooperation agreements with any
telecommuni-cations company in relation to the SMS Service and the
Customer hereby indemnifies the Bank against all actions, claims,
demands, liabilities, costs and expenses of whatever nature that may
result from the Bank's provision of the SMS Service to the Customer.

Charges

| agree the telecom service provider will charge me directly for
receiving SMS messages from the Bank if the mobile phone providing
me with the service is roaming outside the UAE and the foreign
operator charges for SMS messages.

| hereby authorize the Bank to recover subscription fees as per the
Bank's prevailing standard schedule of charges by debiting my account
periodically.

| agree that this service is free of charge for the introductory period of
3 months from the date of subscription. After the introductory offer, the
subscription fee of AED 5 per month is applicable.

| acknowledge that the Bank shall be entitled to impose separate fees
and charges for the Service, which may be changed from time to time
by notice to me.

Termination and Suspension

| agree that the Bank shall be entitled to terminate the Service at any
time by a 30-day written notice to me without assigning any reason,
or by such other mode of communication as may be prescribed by the
Bank from time to time.

The Bank shall be entitled to terminate the Service by immediate notice
upon the occurrence of any of the following events:

8.2.1my breach of any provision of these terms and conditions,

8.2.2my continued access to the Service posing any threat to the security,

integrity or operations of the SMS Service or the Bank or its information
systems or those of its other customers,

8.2.3my Service had remained inactive for a reasonable period of time.

8.2.4All my accounts with the Bank are terminated or closed.

8.3

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Without prejudice to Clauses 4.3 or 4.4, the Bank shall be entitled

to suspend my access to the Service without notice where a right of
termination by the Bank exists, and such right of suspension may be
exercised in lieu of termination, or as an additional remedy before
termination.
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9. Evidence

| acknowledge and agree that the Bank's records and any records of
my instructions made or performed, processed or effected through

the Service by me or any person purporting to be me, or any record of
transactions relating to the Service and any record of any transactions
maintained or by any relevant person authorized by the Bank relating
to or connected with the Service, whether stored in electronic or
printed form, shall be binding and conclusive on me for all purposes
whatsoever and shall be conclusive evidence of the instructions and
transactions and of my liability to the Bank. | hereby agree that all such
records are admissible in evidence and that | shall not challenge or
dispute the admissibility, reliability, accuracy, or the authenticity of the
contents of such records merely on the basis that such records were
incorporated and/or set out in electronic form or were produced by or
are the output of a computer system, and hereby waive any of my rights
(if any) to so object.

10. Copyrights

10.1 | understand that the Service is the property of the Bank, which has the
copyright interest in all software and documentation of the Service and
any amendments including user guidelines in any form.

10.2 | agree to treat the access rights, documentation, or any other
information related to the Service as strictly private and confidential at
all times and shall not copy or reproduce the above in any form either
in whole or in part or allow access to any other party without the Bank's
prior consent in writing.

TERMS & CONDITIONS OF UAB ONLINE AND MOBILE BANKING

PREAMBLE

In these conditions, “Subscriber” means the customer (Individual(s) or
Joint account holders or Power of Attorney/Mandate holders) to whom
the Service has been provided and “Service”/UAB Online Service"
means UAB Online - Internet Banking & Mobile Banking Services
(hereinafter referred to as “"UAB Online”) which is a service of United
Arab Bank ("UAB"), Sharjah, United Arab Emirates (hereinafter referred
to as the “Bank”), that provides access to the Subscriber to view and
operate his/her account(s) (hereinafter referred to as “Account(s)”)
through computer terminals connected to the internet (a reference to a
gender includes reference to each gender).

The Terms and Conditions which are an integral part of “UAB Online
Agreement”/Application hereunder set out the rights and obligations of
the Subscriber and the Bank, in connection with the Subscriber's use of
UAB Online. All the terms of this agreement are legally binding, so the
Subscriber must read them carefully before the Subscriber submits the
application form (hereinafter referred to as "Application”).

The Subscriber acknowledges, understands and confirms his consent to the
following:

1. ELIGIBILITY

1.1 In order to use the UAB Online Service, the Subscriber must maintain
an account with the Bank in the UAE. If the Account relationship is
terminated for any reason, or in the event of any breach of the terms
and conditions herein contained, the Bank shall be entitled forthwith to
cancel the Service.

1.2 The Subscriber must become registered with the Bank for the
use of the Service and meet the Bank's registration/subscription
requirements.

1.3 The Bank reserves the right to refuse an Application/subscription and
may, at its sole discretion, withdraw at any time all rights and privileges
pertaining to the Service.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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The Subscriber undertakes to execute any additional documents

that may be required by the Bank prior to provision of any modified/
additional facilities under the Service to the Subscriber. Where a
Subscriber fails to comply with the above requirements, he shall not be
eligible for such enhanced or modified Service and the Bank will also
be entitled to withdraw the Service provided earlier.

RESOURCE REQUIREMENTS FOR SET UP AND USE OF THE SERVICE

The UAB Online Service requires a computer system connected to the
Internet Service Provider (ISP) and a browser that is compatible with
the minimum level of security stipulated for using UAB Online.

The Subscriber shall be responsible for obtaining access to the
Internet (including the selection of an ISP) and hiring or purchasing
equipment necessary for using UAB Online. Since the Bank is neither
an equipment supplier nor a telecommunication network provider, it
will not be held liable in this regard.

SECURITY

For the Subscriber to be able to use the Service, the Subscriber will be
provided with User Login ID and Password by the Bank. These will be
used to identify the Subscriber whenever the Subscriber accesses the
Service.

Login ID(s) and Password(s) are confidential and the Subscriber is fully
responsible for their use and custody. The Subscriber is also liable for
the consequences of any disclosure, unintentional or otherwise, and
the transmission of such information to third parties.

Should the Subscriber discover, or suspect that his password is known
to an unauthorized user, the Subscriber must immediately change the
password himself through the UAB Online Service.

The Subscriber should change his Password on a periodical basis
through the UAB Online Service. Whenever a Subscriber changes his
Password, the Subscriber must take care not to choose number(s) that
are likely to be guessed by anyone trying to access the Service.

If the Subscriber has any doubt that anyone is misusing its accounts
through the service or that its user name or password have been
revealed to another party, the Subscriber must inform the Bank as soon
as possible, thereafter it shall send a written notice. The Subscriber
will be held responsible for all amounts resulted from using its user
name and password till the time of receiving the written notice from the
Subscriber.

As a security precaution, access to UAB Online shall be blocked if the
Password has not been correctly entered for permissible number of
attempts.

If the Subscriber becomes aware of any transaction on any of the
accounts that has not been validly authorized by him, the Subscriber
must notify the Bank immediately in writing.

The Subscriber must not allow anyone else to operate the Service on
his behalf.

The Subscriber must not leave his computer unattended while the
Subscriber is logged on to the UAB Online Service. Furthermore, the
Subscriber should ensure that he has logged out of the Service before
leaving the computer.

3.10 The Subscriber confirms that in submitting the Application for UAB

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Online Service; the Subscriber's Joint account holder(s) is/are satisfied
for him/her to access the joint account(s) via UAB Online.
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BANKING AND FINANCIAL TRANSACTIONS

The Bank shall be entitled to act on any instructions given by the
Subscriber through UAB Online which may include mail message,
banking instructions or financial instructions without any further
reference to the Subscriber and without requiring written verification
from the Subscriber.

Once a Subscriber has given an instruction through the UAB Online
Service, the Subscriber will not be able to reverse it. The Bank will be
under no obligation to reverse any instruction given by a Subscriber
through the UAB Online Service However, the Bank may try to reverse
an instruction after it has been given to the extent that this is possible
under the rules and practices of the banking system. The Subscriber
will be responsible for any costs the Bank incurs as a result in this
respect.

The Bank's record of any transaction processed through the use of UAB
Online Service shall be conclusive evidence of such transaction(s) and
legally binding on the Subscriber for all purposes.

The Bank shall have the right to reject or cancel any banking or
financial transaction in the event of any transaction being incomplete,
inconsistent, incorrect or in breach of any statutory or regulatory
legislation.

Financial transaction(s) wilt be processed subject to the availability of
cleared funds in the relative Account(s). The Subscriber shall ensure
that sufficient funds are available in the Account before making any
transfers. Where the execution of any financial transaction would
result in the Account(s) becoming overdrawn or exceeding the existing
overdraft limit granted by the Bank, the Bank shall have the absolute
right to refuse the transaction. Where the Bank has chosen to execute
such a financial transaction. the Bank has the right to combine or
consolidate all or any of the Subscriber's Account(s) at any of its
branches and set off or transfer any sums standing to the credit of any
or more of such accounts along with any charges as applicable The
combination, consolidation, set off and transfers referred to in this
clause may be made on one or more occasions at the Bank's absolute
discretion.

Electronic Transfers, whether internal or external, using the UAB
Online Service shall be restricted to a maximum amount of banking
business day limit approved by UAB.

Transfers between the Subscriber’s own Accounts or to other accounts
maintained with the Bank shall be processed subject to the conditions
given in Clause 4.14 and 4.15 below.

Transfers will be made only to or from Current Account(s) and Savings
Account(s).

Transfers made from the Subscriber’s Account(s) to Beneficiarylies)
having bank accounts with other banks within/outside the UAE shall be
subject to normal banking rules and practice and any relevant Central
Bank directives.

4.10 The Bank shall not be responsible for any loss or damages or

Immediate refund which may arise from failure to properly identify
the beneficiary or for non-payment of any bank Payment Instrument
because of wrong input of beneficiary's details, mistakes or omission.

4.11 The Subscriber acknowledges by the Bank that it is aware of the

technology limits and restrictions in the mean time, and that the
restrictions of the use of the service and the availability of the service
depends on the technology’s implementations and its use restrictions.
The Subscriber releases the Bank from any responsibility arising from
the Subscriber’s failure to use the service for whatever reason.

4.12 The Bank shall not accept any claims for compensation of interest,

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

loss of interest or transaction value date for any Financial transaction
carried out through UAB Online.
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4.13 The Subscriber hereby, irrevocably and unconditionally without any
right of objection, accepts all authorized debits arising from the use of
the Service, without limitation.

4.14 Transfer instructions between Subscriber’s own Accounts with the
Bank or to other Accounts maintained with the Bank are governed by
the Bank's existing policies and practices.

4.15 Transfer orders to beneficiary maintaining account with other bank
within/outside the UAE and other requests for Financial Transactions
should be received as per Bank's existing policies and practices and
Central Bank directives.

4.16 The Subscriber acknowledges that not all transactions executed
through UAB Online Service will generate confirmation advice although
it will be recorded in the Subscriber's Statement of Account (being
provided as per agreement between the Bank and the Subscriber].

4.17 It shall not be possible for a Subscriber to effect a banking or financial
transaction which is not defined or forming a part of the banking rights.

4.18 The Subscriber's Account(s) shall be debited by the Bank with fees and
charges for any banking and financial transaction(s) executed through
the UAB Online Service Such fees and charges levied shall be as per
the Bank's Schedule of Charges/tariff.

4.19 In case Joint accounts are operated under Joint signatures only, for
Funds Transfer functions, a validation of Funds Transfer transaction
will be required (under the "Double Signature” function) by the Joint
account holders, as is the case under normal banking transactions for
such Accounts.

4.20 The Bank reserves the right to postpone a transaction for any reason
beyond its control.

5. ELIGIBILITY

The Bank shall have no responsibility for failure or non-performance of
UAB Online beyond the control of the Bank. Further, the Bank shall not
be responsible for any loss or damage arising directly or indirectly from
any malfunction or failure of UAB Online Service.

6. MODIFICATION

Due to the evolving nature of its computer systems, programs,
extensions and upgrades, the Bank reserves the right to adapt or
modify its Service and the Terms and Conditions contained in UAB
Online Agreement at any time.

7. TERMINATION

7.1 The Subscriber may cancel its use of UAB Online Service at any time by
notifying the Bank in writing. From the lime this notification is received
by the Bank, the Bank shall have the right to execute all the pending
transfers/transactions previously initiated by the Subscriber, till
complete termination of the Service.

7.2 The Bank shall terminate the Subscriber's use of the UAB Online
Service if (any of) the Joint account holder(s) notify the Bank that
they did not consent to the Subscriber's Application for UAB Online
Service and/or that the Joint account can no longer be operated on the
Subscriber's instructions. The Subscriber acknowledges and agrees to
indemnify the Bank in this respect.

7.3 The Bank may terminate the provision of the UAB Online Service to
the Subscriber at any time without assigning any reason. In case
of termination of Service, the Bank shall inform the Subscriber by
ordinary post.

8. OTHER TERMS AND CONDITIONS

8.1 The Account records communicated under the UAB Online Service shall
correspond to the accounting entries in the books of the Bank at the
time of their communication. The Bank records and statements will be
accepted by the Subscriber and considered as binding and conclusive
evidence which may not be objected to or challenged.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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8.2

8.3

8.4

8.5

Any printouts/statements or files in which any transaction(s) or
information related to the Subscriber’s Account(s) are printed or
downloaded are for the Subscriber’s use only.

The Subscriber authorizes the Bank to share all the information and
transactions resulting from subscribing to the Service and its use with
their technical support partners and other Service provider companies.

It is understood that these Terms and Conditions are complementary to
the other provisions of any other agreements between the Subscriber
and the Bank and in the event of any conflict or inconsistency between
UAB Online Terms and Conditions and any other provisions of any
other agreement between the Subscriber and the Bank the latter shall
prevail.

The Subscriber declares and agrees that it does not acquire any

right regarding to any software or code of software or related to any
specifications or technologies or any other data provided by the Bank
to the customer for the purpose of providing the service, in addition the
customer shall not acquire any intellectual property right or publication
right for the above mentioned.

RIGHTS

The UAB Online site and services are the property of UAB. The Bank
reserves the absolute right to amend/modify any of the Terms and
Conditions of this agreement.

Important Notices:

1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

It is understood by the Account’s co-signatories that their choice to
have any one of them sigh individually on the Account, shall give him/
her the right to request transfer of the credit balance or part of it to his/
her personal Account. He/she also has the right to pledge all or part

of the balance as a collateral against facilities granted to him/her or to
others. This rule also applies to the joint signatures if they were more
than one person. Thus, in the event the account’s co-signatories reject
this condition, they should cross it out and signed by the account'’s co-
signatories jointly in this regard.

It is understood by the account’s co-signatories that their choice to
have any one of them sign individually on the account, shall authorize
him/her to request and use all of the self services offered by the Bank,
including the transfer of the credit balance or part thereof to his/her
personal account by using the following services: Phone Banking,
Credit Cards, ATM Card, Online Internet Banking. In the event that the
account’s signatories desire not to comply with aforementioned, this
paragraph should be crossed out and signed by the account'’s co-
signatories jointly in this regard.

The bank has the right to credit the amounts of inward transfers and
cheques to the joint accounts if account number and the name of one
of Account co-signatories is stipulated, unless instructions of co-
signatories of the account stipulate otherwise, and confirmation to be
made that co-signatories of the account waive their right to correctness
of the entry or claim any compensations if no instructions have been
provided to that effect.

The Customer should refer to the Bank for clarification of any terms
used in the form that are not fully understood, and the Bank will not be
held responsible if the customer does not obtain sufficient clarification
prior to signing.

The Arabic version of these rules shall prevailed in case of any dispute
arising in regard to interpreting, implementing the English version.
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TERMS & CONDITIONS Fax indemnity

1.

I/We may need to issue instructions to your Bank for all type of
transactions financial as well as non-financial, from time to time.

I/We fully understand the implications and potential risks involved in
this mode of operation, but request you to accept and carry out my/
our instructions sent to you by fax in this respect. I/We are aware that
you will rely on and check the apparent similarity of the signatures
appearing on the fax against the specimen signatures held by you.

In consideration of your accepting the above instructions, I/We do
hereby irrevocably and unconditionally assume full responsibility for
any consequences, losses and damages which may arise out of or in
connection with such course of operation.

I/We also agree to deem such faxed instructions as valid proof in any
dispute.

In consideration of your acceding to my/our request and our agreeing
to accept and act upon instructions by facsimile as above, |/we hereby
confirm, agree and undertake that no unauthorized person will have
access to our fax machines other than our Authorised Signatories and
will take all the necessary care to enforce this undertaking and we

will be responsible and liable for any misuse of our fax machines by
unauthorized persons. Without prejudice to the preceding sentence, it
is understood that once a facsimile instruction is received by the Bank
it means that it is sent by me/us even if it is not signed by an Authorised
Signatory or even if it does not bear our seal or stamp.

E-STATEMENT SERVICES TERMS AND CONDITIONS

1.1

1.2

1.3

2.2

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The following Terms and Conditions (“Terms & Conditions”)

shall govern the provision of services for electronic statements
("E-Statements”) and shall form an integral part of United Arab Bank's
(the “Bank” or “UAB") Terms and Conditions.

ELIGIBILITY

Any UAB customer (the “Customer”) can subscribe to the E-Statement
service (the “Service”) by completing and signing the E-Statement
Service application form at any of the Bank's branches or by requesting
to apply for the Service through telephone, email or online at
www.uab.ae

To use the Service, the Customer must have a valid email address at
which they would like to receive E-Statements. It is the Customer's
responsibility to ensure they provide the correct email address.

The Customer shall be responsible for any E-Statement sent to an
incorrect email address. In the event that the email address used to
receive E-Statements becomes invalid, the Customer must notify the
Bank immediately. The Bank shall not be liable for any E-Statement
sent to an invalid email address. Additionally, the Bank accepts no
responsibility or liability in the event that a Customer's email account
is accessed or used by a third party, with or without the Customer's
consent.

The Bank reserves the right to refuse to offer the Service to any
Customer for any reason at its absolute discretion.

THE E-STATEMENT SERVICE

The Service delivers E-Statements to the Customer electronically
through email.

E-Statements cover those types of Customer account marked as being
available on the E-Statement Service application form and as selected
by the Customer, such as current, savings and other deposit accounts
and credit cards. E-Statements will contain an account summary as
appropriate for each type of account, including dates and details of all
debits, credits and transactions made; details of repayments due and
payable to the Bank; amounts outstanding; interest charged and the
date on which such repayments must be made.

00O cuabuae | @) uab.ae ‘ ® 800474

asiall ypall clidl (né pagill cilibuag dyylall cablwall a3 il bgpidlg plas il
TERMS AND CONDITIONS GOVERNING UNITED ARAB BANK

CURRENT AND SAVING ACCOUNTS

12/15

wuslall Gub g dlupoll clodaill ngaidy yugaill plasig by

glgil aals pgny pay Pl clidl (] ailagei jlanll aliai/aliai 2
AT g go llag adlall peg ddlall cibloall

lagy dhuipall dlainall Jlhalllg QLLQDJ'JQDJ' Jols Jaiiu lioga/cioga
h.llm.l.m/uuLm.lm aiig Jqud phio uJ.bJ/ul.bI Al doaall weidii go ggill
04il ale (nle lil/ i) .pgoAll lagy guslall Giyb e 4] dlwpoll

ally na Galill p.l.algdl Bl aylidl go (gddniig (nle (gaoioiw
lgr aghadini (ill gudlgill ailice Giléo guslall

_bgpill 0aa cingoy Joaii/Janil allel djg53all cilagloill pAlgid Jiléo
gl ailii & e dlgduall Jolb clalill Jila neg bgpito pe Jhiug pb;JIg
@023l jg5aall (heudill §luw pgndy gl ge Livii gl gaoy jlol gl jlwa

aldl dya guslall db e dlwgoll alogdeill elli jlicl (ale galgi/ galgl las
Lty a6 clji mi (d aalig o

e eliy wapnillg Jgud (nle liidalgog llb/ ulb (nle phiddlgo dildo
Lg.alg.u/Lg.ulgIg 14§i/2541 .aja3 Guu los yuslall Guib ac dajlgll wloyoill
djpal (] dgogll ol apno pe (paid (nll aouy ol ail aiagoy apoii/agailg
aals Jay pjili/ pjilig W cuelill guéqilly (uirgaall clifiml Ly anlall uubla.ll

Uc algguall Joniig aaiill prhigo ageill 1aa grgl cujg_;.nJI aliall dlb.u.ll
08 2p00 pé pladdl Jus ¢o Ly dnlall guslall ajpall pladiwl cqu u1|

ae cilaglor elidl plliwl jga ail pg.g.cm]l go (adylwl! dloalb yulwoll ggug
pac dlb (na (nin LLd/ (i go \.IJ.I.IJJ' Lg.ll u‘LLDJJ.OJI ella gla guslall giyb
wublall @llwy cils 13] (in gf auigily (uogdall aal (ié o lpde guiigill
Lo Joai I djghiall

A

duigpiallll caginall ciloaal plaaillg bgyidl

Gload pyadi phain (il (e "bgpu.ll g plﬁ:Jl" adlill bgpillg plaadll
u,o iy U 12jn JAuisi «agug "E-statement’ " igallll Glwall cads
" aniall (upall eligl” gi “elil” aniall (upell clidl bgpillg plaill

dulaill

aoaA (na ellpiill aniall uu_;.QJI lidl go “(Jolaiall)” Joloio (il aoy
23gai gudigig dlei uc “(aoaall)” “E-statement” (nigialll Gilwall cais
go gl elidl ¢gpa o ml w2l “E-statement” " ugpalll Gluall cais b
wle gl (rigiialtll ypll gi ailgll e doasll (nle Jgoall culb pyads JUs
www.uab.ae. nigpallll gdgall

e Blo Giggall Iy aal gg4y uf Jolaiall (ale (iagis ,aoasll pladiwll
algquuo (0 yghug .addc”E-statement” (aigEalll Cilwall cais plliwl
dolaioll 4g4y wagug .padall (nigialll ypll glgic dan (o a5lill Joloiall
| "E-statement” aigal Ul Glwall cais (ol Jluyl ge Jgguall ga
oaiwall (nigpal Ul ypll glgic aldb (200 pé (rigpall ap glgic
iy Blle 2o plg Ga pl "E- statement” qugpaI U Gluwall cads (nalil
ol Jyl e Ugguwo il gy ¢ aguw Jjga el il ¢l Jolaiall (nlc
Rl pc (igyiall ap glgic (l]“E-statement” (aig Al ilwall cais
Glun (] Jgaall pi s (na ddgguo u1| elidl d.u:.u Uella (] aalv b
gl adalgoy clgu culi caph Jué o aolaiwl gi Joloiall qugalll aypdl
.Joloioll ddalgo pac

wall ge il Ay Jolaio ol ] @02l piadT Ay s adiy Ll Baiy
.Glhall apaail lah

"E-statement” (nigpialll wlwall @ik doad

Ligjiall Joloioll “E-statement” (aigal Ul Glwall cadh doad puadi oy
o9l e

Jolaiall ciblus glgil gron (nhay "E-statement” nig Al Ul wilwall cadt
(g A Clunll ik 8033 b 33003 ad igao ligh lgale pisgal
lopcg pagill (nyall Glwall Jio (Joloiall lajlial (nillg “E-statement”
gl Clusll camd Joudy g .glaill ailélhyg gilagh Gblus go
&l (na Loy blwall clgil 4o ggi Jal wlwall (palo (alc"E-statement”
Jolai cuai il wiloloallg wilclyllg Gilognall groal (iolaillg au)lgill
il éailall adaiwoll @lloll elidl alawdl dalgllg ddniwall Glogall
Alawdl Aylig elid] lolslai

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

2.1

2.2

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB GOVERNING CASA T&CS V. 2.0 MARCH 2026

UA

Corporate wl&apill

2.3

2.4

25

2.6

3.2

4.2

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

By applying for the Service and after the Bank accepts to provide
the Service, the posting of paper-based account statements to the
Customer will be immediately and automatically discontinued.

The Bank will send the E-Statement to the primary or first named
account holder only. The primary or first named account holder is
responsible for sharing the details on the E-Statement with any second
or subsequently named account holder.

E-Statements shall be conclusive evidence of the account, including
all transactions made on the account and the amounts to be repaid
and outstanding. The Customer shall have fourteen (14) calendar days
to contest any transactions or amounts indicated in the E-Statement,
failing which the Customer shall have no right to object to any amount
stated.

The Customer must specify the frequency of the E-Statement for each
of their accounts in the E-Statement Service application form.

RECEIPT

The Customer is responsible to ensure they frequently check their
incoming email and review their E-Statements when first received. The
Customer shall be deemed to have received and read all E-Statements
by the end of the calendar day on which the E-Statement is sent by the
Bank.

The Customer agrees to notify the Bank within twenty-four (24) hours
of the receipt of the E-Statement if the Customer is unable to access
the E-Statement. The Bank will use its reasonable efforts to re-send to
the Customer within twenty-four (24) hours of such notification a new
email and E-Statement which can be accessed by the Customer. Upon
expiry of such additional period, the Customer shall be deemed to have
received and accessed the E-Statement, in the absence of any willful
default or gross negligence by the Bank.

CREDIT CARD REPAYMENTS

All repayments for credit cards shall be due and payable on the “date
due” as indicated on each E-Statement sent to the Customer via email.
The Customer shall be fully responsible and liable for the prompt and
complete payments due, irrespective of the receipt or non-receipt of
the E-Statement, or failure to read the relevant payment notification in
the E-Statement.

Terms governing repayments, and any defaults in repayment, shall be
those Terms and Conditions included in the Credit Card Agreement
signed by the Customer with the Bank.

CUSTOMER'S OBLIGATIONS

The Customer must use the Service responsibly. The Service must not
be used for any fraudulent or illegal purpose; to interrupt or damage
the Bank's services, including this Service; or to make them less
efficient. The Service must not be used for the transmission of any
defamatory, racist, blasphemous or obscene message. The Customer
must not use the Service to cause inconvenience, offence or disruption
to the Bank or any of its staff.

FORCE MAJEURE

The Bank shall not be liable for any failure to perform the obligations
described in these Terms & Conditions due to events beyond its control,
including but not limited to failure of the internet system. In such
events, the Bank shall use its best efforts to restore the Service as soon
as is reasonably possible.

SECURITY AND RESPONSIBILITY FOR CUSTOMER DATA

The Bank will take all reasonable care to ensure the security of account
information conveyed through the Service.
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7.2

7.3

7.4

7.5

10.

1.

12.

13.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Customer will take all reasonable care to ensure that their email
address designated for the Service is not accessed by any third party.

The Customer acknowledges the risk that data sent and received
through the internet/by email, including any confidential information,
may be accessed or seen by third parties.

The Customer understands and agrees that the storage of information,
including without limitation, the email password, the Bank account
information, the transaction activity, the Bank account balances and any
other information stored on the Customer's personal computer and/

or mobile device shall be stored at the Customer's risk and liability.

The Bank shall not be responsible for any unauthorized access by or
disclosure of such information to third parties.

The Customer releases and discharges the Bank, its shareholders,
directors, officers, employees and representatives from, and waives
any right that accrues to the Customer at law against the Bank, its
shareholders, directors, officers, employees and representatives to,
any damages suffered by the Customer, directly or indirectly, due to
any unauthorized access by or disclosure of confidential information to
third parties.

BREACH

Any breach of these Terms & Conditions by the Customer may, at the
Bank's absolute discretion, result in the immediate withdrawal of this
Service.

INDEMNITY

The Customer unconditionally and irrevocably undertakes to indemnify
and hold harmless the Bank, its shareholders, directors, officers,
employees and representa-tives against all losses, costs, damages or
expenses arising, directly or indirectly, as a result of (a) generating,
delivering and/or receiving the E-Statement, (b) errors, delays in
transmission or unauthorized alteration, usage or manipulation of the
data contained in the E-Statement or otherwise caused as a result of
delivery of the E-Statement or (c) unauthorized access by or disclosure
of confidential information in the E-Statement to third parties.

MODIFICATION AND TERMINATION OF THE SERVICE

The Bank reserves the right to modify this Service in any way at its
absolute discretion. The Customer shall be notified in writing in the
event of discontinuance of this Service where circumstances reasonably
allow.

COPYRIGHT

All materials (including, without limitation, all designs, texts, graphics
and their selection and arrangement] relating to the Service are the
copyright of the Bank. No such materials may be copied or reproduced
in any form whatsoever, whether physical, electronic or otherwise,
without the Bank's express prior written consent.

FEES

The Bank currently does not charge a fee for the Service. However,
the Bank reserves the right to impose any such fees in the future in
line with the Bank's prevailing policies, including a fee for any paper
copy of the E-Statement requested by the Customer under Condition
15.1 below. Any such implementation of fees shall be notified to the
Customer in advance.

ANTI-MONEY LAUNDERING

All facilities and services offered by the Bank are subject to all
information requested being provided by the Customer in accordance
with all applicable anti-money laundering regulations of the Central
Bank of the United Arab Emirates and the Bank. If such information
criteria are not met, the Bank is under no obligation to, and has the
absolute right to refuse to, offer any facilities and services to the
Customer.
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http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae
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ADVERTISING

The Bank may advertise any of its products and services through the

15.

Service.

MISCELLANEOUS

15.1 The Bank may, upon the request of the Customer, provide the Customer

with a paper copy of any of the Customer's account statements showing
the information detailed above in Clause 2(b). The Bank may charge a
fee for this service.

15.2 These Terms & Conditions shall apply in full and in addition to all other

Terms and Conditions applicable to the Customer in connection with its
services and facilities from the Bank. The provision of all services and
facilities offered by the Bank is subject to the Customer's acceptance
of all related Terms and Conditions. Non-acceptance or breach of the
Terms & Conditions shall result in the immediate withdrawal of such
services or facilities.

15.3 By signing the E-Statement Service application form, the Customer

confirms that all information provided by them is true, accurate and up-
to-date and the Customer has read, understood and agrees to be bound
by these Terms & Conditions. The Bank may, at any time, request any
additional information as reasonably necessary and the Customer shall
promptly comply with any such requests.

15.4 The Bank expressly reserves the right to amend these Terms &

Conditions from time to time, at its absolute discretion. Any such
amendments shall be posted on the Bank’s website. The Customer's
continued use of the Service shall be deemed to be acceptance of these
Terms & Conditions and any amendments made, unless written notice
is sent by the Customer indicating otherwise, upon which the Service
shall be immediately withdrawn from the Customer.

15.5 If, at any time, any provision of these Terms & Conditions is or becomes

16.

17.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

illegal, invalid or unenforceable in any respect, neither the legality,
validity or enforceability of the remaining provisions shall in any way be
affected or impaired by the same.

LANGUAGE

The E-Statement Service application form and these Terms &
Conditions are executed in Arabic and English. In the event of any
discrepancy between the two texts, the Arabic language shall prevail.

GOVERNING LAW AND JURISDICTION

The E-Statement Service application form and these Terms &
Conditions shall be governed by and construed in accordance with the
laws of the United Arab Emirates. Any dispute arising from these shall
be subject to the exclusive jurisdiction of the Courts of the United Arab
Emirates.
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