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In addition to the terms, if any, set forth in the completed application form
and/or approval letter, the following Terms and Conditions are applicable to
UAB Debit Cards and related transactions with UAB.

In consideration of UAB making available the Debit Card(s), the Customer
hereby acknowledges, accepts and understands the following:
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

GENERAL

UAB may, in its sole discretion, issue a Debit Card to a Customer who
maintains an Account or banking service and/or product with UAB at
a UAB branch within the UAE to enable the Customer to have direct
access to his Account or such banking service or product (as the case
may be) or to effect banking transactions through UAB online or by
electronic means at any ATM, customer activated terminal or easy pay
terminal or may enable the Customer to pay for purchases or make
reservations of goods or services at VISA or Mastercard merchant
outlets worldwide.

References in this Section B to "Debit Cards” are references to a Debit
Card.

The Customer’s use of Debit Card shall constitute the Customer’s
acceptance of these Terms and Conditions.

Debit Cards shall remain UAB's property and will be surrendered to
UAB immediately upon the request of UAB.

UAB may change from time to time at its discretion and without prior
notice the available benefits and the scope of the services provided by
UAB in relation to the Debit Card.

The Customer accepts UAB's record of all Card Transactions as
conclusive and binding for all purposes.

The Debit Card is not transferable, and the Customer may not pledge
Debit Card as security to obtain credit.

UAB shall not be liable to the Customer for any failure in performing
UAB's obligations or providing any service in connection with any
computer, telecommunications or other technical failure.

The Customer understands that all withdrawals (whether in AED or a
foreign currency) will be subject to limits determined from time to time
by UAB.

Use of Debit Card does not change the Terms and Conditions of any
other agreement between UAB and the Customer.

UAB shall not be responsible for or be in any way liable for any loss or
damage howsoever incurred or suffered by the Customer by reason of
UAB, any member institution of Mastercard, any other bank or financial
institution, any ATM or terminal or any other party refusing to allow

a transaction or accept or to honor the Debit Card or the Debit Card
numbers or the PIN.

In case of Debit Card being issued with respect to a Joint Account, the
Customers shall be jointly and severally liable to UAB.

The Customer shall only use the Debit Card for purchases that are
legally acceptable within the UAE and/or the country of purchase. UAB
reserves the right (subject to applicable laws and regulations) to refuse
settlement of any Card Transaction if it is of the reasonably belief that
the card transaction is for goods/services which are illegal in the UAE
or in the country of use.

UAB reserves the right, at all times and without any notice to the
Customer, to refuse to authorize any purchase or cash advance, cancel
or suspend the right to use any Card or PIN in respect of a specific Card
Transaction or all transactions and to refuse to renew and/ or replace
any Card.

The Customer agrees that in case of a Card or supplementary Card
linked to a Joint Account, fast cash transactions performed on UAB
purchases carried out with the Card will be recorded only on the
primary Card Account and the Account in relation to which the main
Card was issued.

pinloll onall ddlbhy plasig bgyi
DEBIT CARD TERMS AND CONDITIONS

01/04

wlba gi booll wlhll 23gai a lpde (pgnioll, Giang Iolha_lJ aalsliy

anall allhy (e @il bgyidlg planill Guhi, oo lagulagi adalgall
eligl o pii puill dlnll @il illolaallg ("elidl”) amiall (el il o pilall

4y 130 ingayg piskiall anall (illby) dalhy axiall (el el aabil ljh
iyl Lo (noug udhg Jrooll

dolc plAai 1

p.DA“CLGLbJJlDJulO.ﬂLb.DJlQJJJlﬂL“QLbLLULLuDg;hLUng 1.1
ql Lnajnogu.oglu.m;n.o doad gIIULLLDJb.ﬂJJJ\_ﬂJJI\J.LOSLUIJ_LIJLLOJI
GD.LD“QLIJQJ'\.I'JLDJ'GJQJ Jala eligl gpa (na clidl (nal Lao Logis
aiioll gi @oaall elli gi qyluwal o_;_mluo dgogll 4o Juoall (phoil ¢llag

load pe dugyno Willolaoy pludll gl(dl.l.”u’LD.LCLDLLLLLJ) uapnall
il walo jlga (ol na elidll | duigpalll Jilwgll pe gI il m_Lc\_LuII
Alaw go Jwoeli ghaiad Id.g.u:.ll,p.a:mﬂo.b;.ogl&n.oﬂdm.oﬂ.g:gl
aaliall (nal ¢iloaall gI eluwdl jan Gllooy pldll gl wilyiiiinll doyd

ollall clail o ud 3yla ulo gl lpa cilalhy i ! agy il

i) "l poall ¢ilalhy” (G) pawdll 1 (a dalgll cilyLitil aei .2 1
il aall lalby (ll

agl Jwooll 4o Jgud piloll anall aildlhy ool pladiwl pios 3.1
bgpillg plaadll

wnle 2l Tyga elisll Loyl aiyg eligll (alo piskall anall cilslby (néds 4.1
il alb

dall ygag adlhall @ padill aiblu ciwsg AU cdg go il jgy 5.1
apagy (il wloaall Glhig daliall bljoll peay Al @uawo jloil JLwyll
pilboll poAll wildlhy Glob lua elil

dabld loylicl wlélhl ailloleo groal clidl Gilaw ool Jugy 6.1
Pl arony Gloy lowa dojlog

Gay agaill Jroell jgu g lgihlo Jdil duls pé pitkoll poAll daly 7.1
(laoiil (e Jgoall glons paloll pnall dalby

p.n:.m,olcgld.u.llulolj.dl:J.aup:_cu.cd.u.on.llpLongg_uwd_u.ll:\_mJ 8.1
quJLDJ_ll gILnJJlu_qu;Jl u}galuxad.bcmb@bubmwnml
p|guﬂd.b.cg1|

dlogy gi (il p@jall elguw) cavull lloc pron gl ioall g 9.1
(duinl
AT g go iyl lojydy (il agudll g asi

Glail u1| bapiig plaai (e jids gl pas U islall onall adlhy padiwl.10.1
.Jroollg elidl Gu Loga paT

alnmglome“.DgIGJLunL_nlucdb_mmlJJgg_umg_hdlungLd 111
gldumlglnjlby;ulomagn.co.mmg.omlglghdluumdmnll
gy ad plaah ol gl jlga gl (ll wlyo jlga gl (nal o dwwgo
Jaud gl pilall anall ddlhy go aynllg dgud gl alolaall clpaly alonwll
ampudl pdyll gl ol anAll aildlhy olaji

agay s o wluny Gloi loud piboll anall délhy jlanl b (na.12 .1
il oloi golailly gdgguo (yasaiog (weoizo cllooll

Glyidoll pball pitkoll andll adlhy pladiwl ool (ale iy 13 .1
logls gi clpidl Al g daaiall &upell ailjloll dlga Jala Ligils élgudall
dlcljo o) ddlhull dloloo u1| dygui aay (i Galb il haing .loo

dlolao ¢l Jgdno gai ale adicl 13] (lps Jgaoall ailglllg guilgall
daniall aupell Giljlolll dga (na (l_l.lg.lLGJ.LC @luw / Wloadl (na dalhyll
olaxiwill aly (na gl

Jrooll jlha] u1| padil aalall ggag ulagJI Qo (nd elill bhaing 14 1
gl &adi 0240 doda 9I clpiy dulac Lpb aloawdl paay ul g @l
lowd (npw o4 ql adlhy (ol pladiwl (na Gall lidgo cadgy al gl laclall
ol wani adp gl gl wiloloall groa gl ditoo adlhy dloloay g loiy
loo (upolll U5 gi lpllagiwl gl adlhy

wlwry dhiigo aalall aalhyl g aalhul ciila gi Jb G aily Jwoell ay.15.1
walpnll wliyslo LnJ.c 2ai7 (il daypud| dyadill llolooll ala ey
gl élyy udl wlin cu.g.al e 2aii il l_anI Gillolaall gi elidl 1l
e (ngu i U lno@mlop;nagthbdhu:m@luhymoJl
‘@ Gloi loya ddlhyl wjpn (pall Gluallg gu.uLmJI adlhdl wlwa

Q0 OOO cuabuae | @ uabae | @ 800474 aniall duyall cilloll dlgal (pispall ciymall Ui o pbiiog uadyo (..l axiall yuyall cliyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB DEBIT CARD T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

1.16

2.2.

2.3

2.4

2.5

2.6

2.7

2.8

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Customer participation in any promotions will subject to the relevant
promotional Terms and Conditions, as announced by the merchant and
UAB shall bear no responsibility with respect to such promotions.

USE OF THE CARD

The Customer may collect the Debit Card from UAB or, at the sole risk
of the customer, may request for the Debit Card to be sent by post to
the address notified by the Customer to UAB. UAB may at its discretion
require that the Customer complete mandatory procedures in order

to activate the Debit Card. Until such procedures (if any) have been
completed, no transactions may be undertaken with the Debit Card.
Upon receipt of Debit Card, the Customer or authorized user shall sign
the Debit Card. In the event the Customer does not wish to have Debit
Card, he shall promptly inform UAB through Phone Banking and cease
use of the Debit Card, cut the Debit Card in half and return both halves
to UAB.

The Customer will be responsible for all transactions processed by use of
a Debit Card regardless of whether (1) the transactions were processed
with the Customer’s knowledge or express or implied authority or (2] the
transactions may be the result of a fraudulent act. The Customer hereby
authorizes UAB to debit the Customer’s Account for any withdrawal,
transfer or transaction in accordance with UAB's record of transactions.

Before using or attempting to use Debit Card, the Customer must
ensure that sufficient funds are available in the Customer’s Account or
that a prior arrangement with UAB has been made.

If the Customer undertakes any transaction that exceeds the available
balancel(s) of the Account or facility(ies) tied to Debit Card, UAB may
refuse to permit such transaction. If, however, for whatever reason, the
Customer exceeds any such available balance or facility, the Customer
shall forthwith pay to UAB, upon demand by UAB, the full sum by
which such available balance or facility is exceeded and UAB may at its
discretion charge the Customer its prevailing fees or charges.

The Customer authorizes UAB to debit any of the Customer’s Accounts
with the amount of any withdrawal or other transaction effected by use
of Debit Card.

UAB shall have discretion to set or change the daily cut-off time,
without notice nor responsibility to the Customer. Any transaction
carried out using Debit Card after such cut-off time shall be treated as
a next working day value transaction.

Cash, cheques or instruments deposited at any terminal using Debit Card
will only be credited to the Customer’s Account after UAB's verification of
the deposit. The amount of the deposit verified by UAB shall be deemed
the correct amount of the deposit. The record issued by any terminal
shall only represent what the Customer claims to have deposited.
Cheques that are deposited will be sent for collection and proceeds of
such cheques will be available only after the cheques have cleared in
accordance the applicable terms and UAB policies and procedure.

All transactions and obligations arising from the use of Debit Card in
relation to a Joint Account shall be binding on, and be the joint and
several obligations of, all the Joint Account holders. If requested,

UAB may in its discretion make available more than one Debit Card

to the Customer according to such further Terms and Conditions as
UAB may require. Additional Debit Cards may be made available to
additional authorized users for the Account or for supplementary

Debit Card holders (who, for purposes of the Debit Card, shall also be
considered authorized users for the Account). For the avoidance of
doubt, these Terms and Conditions and all transactions thereunder will
be binding on all Account holders and authorized users (including any
supplementary Debit Card holders). In addition to the aforesaid, and

as a separate undertaking, the account holders shall be fully liable (on
a joint and several basis) to UAB for all transactions and obligations
arising from the use of Debit Card by all authorized users (including any
supplementary Debit Card holders) notwithstanding any legal disability
or incapacity of the authorized user, and the account holders shall
indemnify UAB (on a joint and several basis) against any loss, damage,
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

liability, costs and expenses, incurred or suffered by UAB by reason

of any breach of these Terms and Conditions by any authorized user
(including any supplementary Debit Card holders). A supplementary
Debit Card holder may be assigned a specific limit that shall constitute
the maximum transaction limit for such Card.

Notwithstanding this, if a supplementary Debit Card holder completes
a transaction that exceeds the limit, the transaction will be binding

on the Account holder(s). Other than the authorized users (including
any supplementary Debit Card holders) for the relevant Account, the
Customer will not allow any other person to use Debit Card.

To enable use of Debit Card at any terminal or electronic network in
or outside the UAE, the Customer consents to (1) UAB's participation
from time to time in any network permitting such use, (2) the release
and transmission of data and information with respect to any of the
Customer’s Account by any participants in such network and (3) the
storage and processing by any means of such data and information
by any participants in such network. The Customer further consents
to the compliance by UAB and the said participants of such network
with the laws and regulations of their respective jurisdictions
governing disclosure of Account information to which UAB and the said
participants may be respectively subject.

With respect to goods or services acquired with Debit Card, UAB shall
not be responsible or in any way liable to the Customer or any third
party (1) for any defect or deficiency in such goods or services, (2] for
any breach or non-performance by a third party or (3) for any loss or
injury including by reason of any mechanical or other malfunction of
any such goods.

UAB shall not be liable to the Customer or to any third party if the Debit Card
is not honored or accepted nor if the Customer (or any third party) incurs any
loss or injury including by reason of any mechanical or other malfunction.

UAB shall be entitled to treat the following as evidence of a transaction
properly concluded by the Customer through the use of Debit Card:

1) any sales draft, transaction record, credit voucher, cash

disbursement draft or other charge record bearing the imprint or
other reproduction of embossed information printed on Debit Card
and duly completed; or

2] UAB's record of any Card Transactions including but not limited to

any record in any medium related to Card Transactions effected via
mail order, the telephone or the internet.

If a Card Transaction disputed by the Customer is subsequently proven
to have been originated by him, UAB retains the right to chargeback, as
from the date when the transaction took place, the transaction amount
along with UAB's prevailing fees or charges and any additional fees and
expenses incurred by UAB in the investigation thereof.

UAB will credit the Customer’s Account with the amount of a refund
(if any) only upon receipt of a properly issued credit voucher from
Merchant, establishment or third party.

In the event of any dispute between the Customer and any Merchant,
establishment, bank or financial institution or any other third party,
the Customer's liability to UAB shall not in any way be affected by such
dispute or any counterclaim or right of set-off that the Customer may
have against such merchant, bank or financial institution or person.

The Customer acknowledges that electronic funds cannot be credited to
the Account by means of an electronic debit card transfer.

Subject to UAB's sole discretion and prior written approval, the Customer
may be allowed to use the Debit Card to purchase goods and services via
the internet, telephone, mail order or by any other means where such
Debit Card is not physically presented at the time of the transaction. The
Customer may also be allowed to access ATM machines accepting the
Debit Card and access to the Bank Interactive Voice Response (IVR) (if
available).
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UAB
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UNITED ARAB BANK

2.18 The Customer irrevocably and unconditionally hereby agrees

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

to indemnify UAB against all loss, damage and/or liability
howsoever caused resulting from the issuance and/or use of
Debit Card.

In the event of any unauthorized transactions on your Debit Card,
which maybe fraudulent in nature, you have the right to raise a formal
dispute to the Bank. All such disputes would be fairly investigated, and
all findings and outcomes will be shared with you. In case any client
negligence is established, liability to pay would remain with the client.
Dispute investigations may take up to 120 days.

The transaction through the 3DS (3D Secure) payment gateways will be
processed with the capped limits of £ 20,000 on Titanium Debit Card
and £ 50,000 for World Debit Card. The additional 3DS authentication
is not applicable on online merchant sites that do not support 3DS
authentication, accordingly those transactions will be processed as
normal online transactions without OTP authentication. For the payment
gateways that are non-3D Secure, it will be processed with a minimal
value and the Bank reserves the right to amend the minimum value at
any point of time without prior intimation to the Cardholder. In addition,
the customer undertakes to comply with the relevant rules and the
requirements established by the Bank in connection with your use of
non-3DS transaction on any online site that is not abiding 3DS payment
gateways. Under no circumstances will the Bank be liable for direct or
indirect losses and damages resulting while using UAB Debit Card.

Q0 OOO cuabuae | @ uabae | @ 800474
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DEBIT CARD TERMS AND CONDITIONS
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