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What is Search Engine Fraud?

Search Engine Fraud occurs when fraudsters manipulate online
search results to display fake websites or contact numbers while
Impersonating legitimate organizations such as banks, airlines,
government entities, or customer service centers. Victims who
unknowingly contact these fraudulent numbers may be tricked into
revealing sensitive information.

How Does the Fraud Work?
Fraudsters often:

o Create fake websites or advertisements that appear at the top of
search engine results.

e Display fraudulent customer support numbers or links resembling
legitimate organizations.

e Convince victims to call these numbers for assistance with banking,
payments, refunds, or account issues.

¢ Request sensitive details such as passwords, OTP, card numbers,
or personal identification information.

e Use the obtained information to gain unauthorized access to
accounts, resulting in financial loss or identity theft.

How Can You Protect Yourself?

¢ Avoid relying solely on search engine results for official contact
information.

e Always obtain contact details from the official website or verified
mobile application of the organization.

¢ Do not share sensitive information such as OTPs, passwords, PINs,
or card details with anyone.

e Be cautious of sponsored links or advertisements that appear at
the top of search results.

e Ifin doubt, verify the contact details though trusted sources before
making a call or sharing information.

Best Regards,
United Arab Bank (P.J.S.C.]

If you suspect any fraud or suspicious activity, please

report it to us immediately on 800474 or info[@uab.ae.

UAB Customer Support - Quick Help

24/7 Customer Support - Call Now
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United Arab Bank (P.J.5.C.) is licensed and regulated by the Central Bank of the UAE.
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