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The following Terms and Conditions (“Terms & Conditions”) shall govern the
provision of services for electronic statements, electronic advices and other
electronic correspondence documents (respectively, "E-Statements” and "E-
Advices” and together, “E-Documents”] and shall form an integral part of the
bank account opening Terms and Conditions of United Arab Bank (the "Bank”

or "UAB").
1. ELIGIBILITY
1-1.  Any UAB customer (the “Customer”) can subscribe to the E-Document

1-2.

2-3.

2-4.

2-5.

2-7.

2-8.

2-9.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

service (the “Service”) by completing and signing the E-Document
Service application form at any of the Bank's branches or by
requesting to apply for the Service through telephone, email or online
at www.uab.ae.

To use the Service, the Customer must designate a valid email address

at which they would like to receive E-Documents. It is the Customer's
responsibility to ensure they provide the correct email address. The
Customer shall be responsible for any E-Document sent to an incorrect
email address. In the event that the email address used to receive
E-Documents becomes invalid, the Customer must notify the Bank
immediately. The Bank shall not be liable for any E-Document sent to an
invalid email address. Additionally, the Bank accepts no responsibility or
liability for the Service in the event that a Customer's email account is
accessed or used by a third party, with or without the Customer's consent.

The Bank reserves the right to refuse to offer the Service to any
Customer for any reason at its absolute discretion.

THE E-DOCUMENT SERVICE

The Service delivers E-Documents to the Customer electronically
through email.

E-Documents cover those types of Customer account marked as being
available on the E-Document Service application form and as selected
by the Customer, such as current, savings and other deposit accounts,
credit cards and other bank facilities.

E-Statements will contain an account summary as appropriate for
each type of account, credit card or other bank facility, including
dates and details of all debits, credits and transactions made; details
of repayments due and payable to the Bank; amounts outstanding;
interest charged and the date on which such repayments must be
made.

All statements of account from the Bank to the Customer will

be in the form of E-Statements, whether or not the Customer

has expressly subscribed to the Service under Condition 1. If any
Customer wishes to receive paper-based statements of account,
then that Customer must approach any UAB Branch to request for
such statements and pay any involved fees.

E-Advices will contain confirmation of any transaction specific or
general advice, notification or other communication related to your
account, credit card or other bank facility from the Bank to the
Customer from time to time.

Other E-Documents will contain such other information as may be relevant
to be made available from the Bank to the Customer from time to time.

By applying for the Service and after the Bank accepts to provide the
Service, the posting of paper-based forms of account statements,
advices and other correspondence documents to the Customer will be
immediately and automatically discontinued.

The Bank will send the E-Document to the email address designated by
the authorised signatories of the Customer and, subject to Condition 2.8
below, to any additional designated email addresses.

The Bank reserves the right to limit the number of additional
designated email addresses available to be included in the Service in its
absolute discretion.
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2-10.

3-2.

4-2.

7-2.

7-3.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

E-Documents shall be conclusive evidence of the account, including all
transactions made on the account and the amounts to be repaid and
outstanding. The Customer shall have fourteen (14) calendar days from
the date of delivery to contest any transactions or amounts indicated

in the E-Document, failing which the Customer shall have no right to
object to any amount stated.

. The Customer must specify the frequency of the E-Document for each

of their accounts in the E-Document Service application form.

. Where the Customer has multiple authorised signatories on their

account, the Bank will only accept instructions in relation to the Service
which are in accordance with the signing authorities set out in the
Customer’s account mandate Terms and Conditions with the Bank.

RECEIPT

The Customer is responsible to ensure they frequently check their
incoming email and review their E-Documents when first received or
published. The Customer shall be deemed to have received and read all
E-Documents by the end of the calendar day on which the E-Document
is sent or published by the Bank.

The Customer agrees to notify the Bank within twenty-four (24) hours
of the receipt or publication of the E-Document if the Customer is
unable to access the E-Document. The Bank will use its reasonable
efforts to re-send to the Customer within twenty-four (24) hours of such
notification a new email and E-Document which can be accessed by the
Customer. Upon expiry of such additional period, the Customer shall be
deemed to have received and accessed the E-Document, in the absence
of any willful default or gross negligence by the Bank.

CREDIT CARD REPAYMENTS

All repayments for credit cards shall be due and payable on the due
date as indicated on each E-Statement sent to the Customer via email.
The Customer shall be fully responsible and liable for the prompt and
complete payments due, irrespective of the receipt or non-receipt of the
E-Statement, or failure to read the relevant payment notification in the
E-Statement.

Terms governing repayments, and any defaults in repayment, shall be
those Terms and Conditions included in the Credit Card Agreement
signed by the Customer with the Bank.

CUSTOMER'S OBLIGATIONS

The Customer must use the Service responsibly. The Service must not
be used for any fraudulent or illegal purpose; to interrupt or damage
the Bank's services, including this Service; or to make them less
efficient. The Service must not be used for the transmission of any
defamatory, racist, blasphemous or obscene message. The Customer
must not use the Service to cause inconvenience, offence or disruption
to the Bank or any of its staff.

FORCE MAJEURE

The Bank shall not be liable for any failure to perform the obligations
described in these Terms & Conditions due to events beyond its control,
including but not limited to failure of the internet system. In such
events, the Bank shall use its best efforts to restore the Service as soon
as is reasonably possible.

SECURITY AND RESPONSIBILITY FOR CUSTOMER DATA

The Bank will take all reasonable care to ensure the security of account
information conveyed through the Service. E-Documents will be
security protected by means of a password or other authentication data
issued to the Customer.

The Customer will take all reasonable care to ensure that their email
address designated for the Service and their E-Document password is
not accessed by any third party.

The Customer acknowledges the risk that data sent and received
through the internet/by email, including any confidential information,
may be accessed or seen by third parties.
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7-4.

7-5.

10.

1.

12

13.

14.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Customer understands and agrees that the storage of information,
including without limitation, the email password, the E-Document
password and any other authentication data needed to use the Service,
the Bank account information, the transaction activity, the Bank account
balances and any other information stored on the Customer's or any third
party’s personal computer and/or mobile device shall be stored at the
Customer's risk and liability. The Bank shall not be responsible for any
unauthorized access by or disclosure of such information to third parties.

The Customer releases and discharges the Bank, its shareholders,
directors, officers, employees and representatives from, and waives
any right that accrues to the Customer at law against the Bank, its
shareholders, directors, officers, employees and representatives to,
any damages suffered by the Customer, directly or indirectly, due to
any unauthorized access by or disclosure of confidential information
to third parties.

BREACH

Any breach of these Terms & Conditions by the Customer may, at the
Bank's absolute discretion, result in the immediate withdrawal of this
Service.

INDEMNITY

The Customer unconditionally and irrevocably undertakes to indemnify
and hold harmless the Bank, its shareholders, directors, officers,
employees and representatives against all losses, costs, damages or
expenses arising, directly or indirectly, as a result of (a) generating,
delivering and/or receiving the E-Document, (b) errors, delays in
transmission or unauthorized alteration, usage or manipulation of the
data contained in the E-Document or otherwise caused as a result of
delivery of the E-Document or (c) unauthorized access by or disclosure
of confidential information in the E-Document to third parties.

MODIFICATION AND TERMINATION OF THE SERVICE

The Bank reserves the right to modify this Service in any way at its
absolute discretion. The Customer shall be notified in writing in the event
of discontinuance of this Service where circumstances reasonably allow.

COPYRIGHT

All materials (including, without limitation, all designs, texts, graphics
and their selection and arrangement) relating to the Service are the
copyright of the Bank. No such materials may be copied or reproduced
in any form whatsoever, whether physical, electronic or otherwise,
without the Bank's express prior written consent.

FEES

The Bank currently does not charge a fee for the Service. However,
the Bank reserves the right to impose any such fees in the future in
line with the Bank's prevailing policies, including a fee for any paper
copy of the E-Document requested by the Customer under Condition
15.1 below. Any such implementation of fees shall be notified to the
Customer in advance.

ANTI-MONEY LAUNDERING

All facilities and services offered by the Bank are subject to

all information requested being provided by the Customer in
accordance with all applicable anti-money laundering regulations
of the Central Bank of the United Arab Emirates and the Bank.

If such information criteria are not met, the Bank is under no
obligation to, and has the absolute right to refuse to, offer any
facilities and services to the Customer.

ADVERTISING

The Bank may advertise any of its products and services through the
Service.
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15.

15-1.

15-2.

15-3.

16.

17.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

MISCELLANEOUS

The Bank may, upon the request of the Customer, provide the Customer
with a paper copy of any of the Customer's account E-Documents
showing the information detailed above in Condition 2.3 to 2.5. The
Bank may charge a fee for this service.

These Terms & Conditions shall apply in full and in addition to all other Terms
and Conditions applicable to the Customer in connection with its services
and facilities from the Bank. The provision of all services and facilities offered
by the Bank is subject to the Customer's acceptance of all related Terms

and Conditions. Non- acceptance or breach of the Terms & Conditions shall
result in the immediate withdrawal of such services or facilities.

By signing the E-Document Service application form, the Customer
confirms that all information provided by them is true, accurate and up-
to-date and the Customer has read, understood and agrees to be bound
by these Terms & Conditions. The Bank may, at any time, request any
additional information as reasonably necessary and the Customer shall
promptly comply with any such requests.

. The Bank expressly reserves the right to amend these Terms &

Conditions from time to time, at its absolute discretion. Any such
amendments shall be posted on the Bank’s website. The Customer's
continued use of the Service shall be deemed to be acceptance of these
Terms & Conditions and any amendments made, unless written notice
is sent by the Customer indicating otherwise, upon which the Service
shall be immediately withdrawn from the Customer.

. If, at any time, any provision of these Terms & Conditions is or becomes

illegal, invalid or unenforceable in any respect, neither the legality,
validity or enforceability of the remaining provisions shall in any way be
affected or impaired by the same.

LANGUAGE

The E-Document Service application form and these Terms &
Conditions are available in Arabic and English. In the event of any
discrepancy between the two texts which results in a legal dispute, the
Arabic language translation shall prevail.

GOVERNING LAW AND JURISDICTION

The E-Document Service application form and these Terms &
Conditions shall be governed by and construed in accordance with the
laws of the United Arab Emirates. Any dispute arising from these shall
be subject to the exclusive jurisdiction of the Courts of the United Arab
Emirates.
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https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

