UAB CASHBACK T&Cs V. 2.0 NOV 2025

UAB

il (upall il
UNITED ARAB BANK

Bank: United Arab Bank (UAB) P.J.S.C.

Card: UAB Mastercard World Credit Card, UAB Mastercard Titanium/
Platinum Credit Card.

Cashback Program: Cashback that is automatically credited the
Primary Card of the Cardholder in the following Monthly Statement
Period based on the logic defined by the bank on the spends of
current Monthly Statement Period.

Enrolment Date: The date where the Primary Cardholder activates
the Card.

Monthly Statement Period: The statement period for the Primary Card
Account, which is 15" of one month to the 14" of the following month.

Qualifying Transactions:

a. Retail Transactions during the Campaign Period excluding those
at exchange houses, cash withdrawals, Balance Transfers, Fixed
Payment Plans, Smart Payment Plans, Credit Card Cheques,
Finance charges, all Card fees charged by the Bank, Reversed
Transactions, Utility bill payments made through the Bank's
payment channels like mobiles app, online banking, Call Center,
ATM, branches or any other Bank's payment channel and any other
transactions determined by the Bank from time-to-time.

b. Qualifying Transactions on Supplementary cards will be aggregated
with the Primary card Qualifying Transactions.

c. Reversed Transactions and Transactions converted in to Easy
Payment Plans will be excluded.

Total Spend: Amount in UAE Dirhams of Qualifying Transactions
done by the Cardholder on their Primary and Supplementary
Card(s) during the Monthly Statement Period. For World Credit Card
(Family), Total Spend will also exclude School Fee Transactions as
defined below.

School Fee Transactions:

a. Qualifying Transactions done on School Fee payment within the
Merchant Category Codes (MCC) of 8211 (Schools, Elementary and
Secondary) & 8299 (Schools and Educational Services: not elsewhere
classified) as allotted to the merchant by Master Card and Visa.

b. Bank reserves the right to amend the list of MCCs for the eligible
transactions under any category at its sole discretion. Bank also has the
right to exclude transactions that are while within the qualifying MCCs
but are deemed not to be for school fee payment purposes. The decision
of the Bank in this regard shall be final and binding on customers.

c. Bank shall not, in any way, be liable to the Cardholder in case
of incorrect merchant category code tagging by the acquirer.
Cashback will only be applicable on transactions falling under the
above-mentioned merchant category codes.

INTERPRETATION

9.

10.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Loyalty Program supplements but does not in any way amend the
Credit Card Agreement between the Bank and the Cardholder, and any
term referenced but not defined herein would be interpreted in accordance
with the agreement pertaining to Credit Cards entered between the primary
Cardholder and the Bank [the ‘Credit Card Agreement’).

Notwithstanding anything contained herein, in the event there is any
contradiction between these Terms and Conditions and the Credit
Card Agreement, then terms of Credit Card Agreement shall prevail.
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ELIGIBILITY

11. Cardholders are automatically eligible for the Cashback Program
as determined by the Bank from time-to-time whose Cards are not
blocked and are in good standing as determined by the Bank. No
action is required by the Cardholder to enroll.

12. The Cashback earned by a supplementary Cardholder(s) will accrue
to the account of the primary Cardholder.

THE Cashback PROGRAM

13. The Offer is provided by United Arab Bank P.J.S.C. and is subject to
these Terms and Conditions.

14. The Cashback will be awarded to the Cardholder at a percentage of
Qualifying Transactions as specified by the Bank from time to time,
the Bank at its sole discretion will round down the total Cashback
earned during a Billing Month to the nearest Dirham.

15. Cashback is calculated based on the transaction amount on category
of merchants. The category of merchants is determined by Merchant
Category Codes (MCCs) which are defined by Mastercard and VISA.

Bank reserves the right to amend the list of MCCs for the eligible
transactions under any category at its sole discretion. Bank also has
the right to exclude transactions that are while within the qualifying
MCCs but are deemed not to be for spend in that category e.g. A
driving school classified under a School Fee category. The decision of
the Bank in this regard shall be final and binding on customers.

UAB World Mastercard Credit Card

Mastercard World credit card (Conventional and Islamic Card) is being
positioned as a Family credit card. The main proposition is around
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Cashback on key categories. i g
Total Spend Excluding School Fee Spend (Month) - (L) dawpaoll pguul (nle Glaill clitiwl Glailll alloa)
From From alayiw | . )
Less £ 10,000 From Monthly (il | 81500000 £10000g0 | # 500040 o Jai Giliall
Categories £ 5,000to Cashback . PSR Ggalo agalo
g than Less than | foLess $ 15,000 gl Ggdlaa B 15,000 510000 | P 5000
55000 | 540,000 than onwards | Cap(®) ®) > 10
! B 15,000
* 0, 0, 0, 0, A
School Fee 0% 3% 5% 10% 2,000* 2,000 10% % % %0 duupoll pgull
Fashion 0% 3% 5% 10% 500 >00 10% >% 3% %0 <Ll
Fuel 0% 3% 5% 10% 150 150 10% 5% 3% %0 2gdg
Video 0% 100% 100% 100% 150 150 100% 100% 100% %0 grudll ¢y
Streaming
* Annual Cap of B 6,000 £ 6,000 gllll (ngiwdl 2all *

16. Accelerated Cashback applies only to all “Special Categories” based
on the merchant category codes given below (as defined by the
payment schemes - MasterCard and Visa).

a. School Fee
i. Schools, Elementary and Secondary (8211)
ii. Schools and Educational Services: not elsewhere classified (8299)
iii. We will exclude any school fee merchant with a narration containing “DRIVING”
b. Fashion

i. Clothing and accessories (5137, 5611, 5631, 5651, 5655, 5691, 5699,
5949, 5621, 5631, 5641, 5697)

ii. Department Stores (5311)
iii. Footwear (5661)

iv.Luxury bags, Leather Goods and Luggage Stores (5948)

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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qualifying MCCs but are deemed not to be for spend in that category e.g. A
driving school classified under a School Fee category. The decision of the
Bank in this regard shall be final and binding on customers.
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UAB Titanium/Platinum Mastercard

Titanium/Platinum credit card (Conventional and Islamic Card) is being
positioned as an everyday credit card. The main proposition is around

UAB CASHBACK T&Cs V. 2.0 NOV 2025

Cashback on key everyday categories.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

qualifying MCCs but are deemed not to be for spend in that category e.g.
a clothing store classified under Supermarket category. The decision of
the Bank in this regard shall be final and binding on customers.
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General Terms and Conditions

25.
26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

No Cashback on any other spend will be awarded unless specified.

Bank shall not, in any way, be liable to the Cardholder in case of
incorrect merchant category code tagging by the acquirer. Cashback
will only be applicable on transactions falling under the above-
mentioned merchant category codes.

Spends posted to the bank are considered during the Monthly
Statement Period.

If Transaction is reversed (Due to any reason), the bank has the right
to reverse the Cashback.

If the campaign requirements are met, Cashback will be credited
to the primary Credit Card post the statement generation of the
applicable month before the next statement is being generated.

In the event the Primary Account is voluntarily closed by the
primary Cardholder for any reasons whatsoever, the Cashback
accumulated shall automatically lapse and shall stand forfeited.

In the event of cancellation of the Card for any other reason, all

the Cashback accumulated shall stand forfeited. If the Card is
blocked or suspended for any reason whatsoever, then the Cashback
accumulated shall stand forfeited but may be reinstated, at the sole
discretion of the Bank.

The Bank's decision on computation, lapse, cancellation, forfeiture,
credit, debit and re-instalment of Cashback shall be final, conclusive
and binding on the Cardholder.

Any variation, alteration, modification, and/or amendment to the
Terms and Conditions shall be published on the Bank's website and
shall supersede the earlier Terms and Conditions communicated to
the Cardholder.

Cardholder acknowledges that this Credit Card is issued for personal
usage only. Hence, by using the Credit Card, the customer agrees

and undertakes that he/she will use the Credit Card for reasonable
purposes limited to personal, family and fair use only. The Bank shall
have the right to verify the transactions, and estimate to ensure that
the transactions are matching with the Cardholder’s profiles, or make
the judgment to determine whether it qualifies fair usage or not. If
Bank deems that it is violation of fair usage, then the Bank reserves the
right to discontinue, cancel, block or forfeit the Cashback credit and/or
earning, as well as restrict/block/cancel the Credit Card.

Fraud and/or abuse for earning and redemption of Cashback
Program may result in forfeiture of the Cashback as well as
termination and cancellation of the Credit Card at the discretion of
the Bank.

The Bank reserves the right to cancel, suspend, change or substitute
the Cashback or the Cashback conditions or the basis of computation
of Cashback or the Terms and Conditions of the Cashback Program
at any time, without giving any notice to the Cardholder.

Corporate cards are excluded from this offer.
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