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The following Terms and Conditions (“Terms & Conditions”) shall govern the
provision of services for corporate internet banking (“Internet Banking”),
corporate mobile banking (“Mobile Banking”)) and/or other online corporate
banking (together “Online Banking”) made available to any existing corporate
customer (the “Customer”) of United ArabBank P.J.S.C. (the “Bank” or
“UAB”) through the Bank’s systems and applications available from time to
time.

Online Banking includes, without limitation, the requestand receipt of
information conceming any corporate customer bank account, cardaccount
and any loanor other banking facility product and account (the “Account” or
“Accounts”); viewing Account balances and statements; downloading
electronic Accountstatements where available; the issue of transaction
instructions relating tothe paymentof utility bills, credit card bills, other third
party bills, internal and external transfer of funds to orfrom any Account;
card activation; cheque book request; top up and/or renewal of mobile
phone credits and other similar programme; updating personal information;
and such other transactions, functionality and features that the Bankmay
introduce underOnline Banking from time totime.

The Terms & Conditions shall form an integral part of the Bank’s corporate
bankaccountopening general terms and conditions. Defined terms used in
the Bank’s corporate bank account opening general terms and conditions
shall have the same meanings whenusedin these Terms & Conditions, unless
the context otherwise requires. To the extentthatthereisany conflict

betweenthose corporate bank account opening general terms and conditions
and these Terms & Conditions, these Terms & Conditions shall prevail.

1-  Eligibility

1.1 Any Customer can apply for any one or all of Internet Banking, Mobile Banking
and, ifavailable, other Online Banking services by completing the relevant
Online Banking application process through any one of the Bank’s
communication channels fromtime to time, whichinclude, without

limitation, the branch network, the call centre, email,intemet banking and
mobile banking.

1.2 Online Banking is only made available to a Customer who meets the criteria for

Online Banking as determined by UAB and as may be published on its website
from time to time.

1.3 For security reasons and toensure controlled and legitimate and lawful access
to and use of Online Banking, in particular Mobile Banking, the Customer
must have a mobile phone or othersmart device whose number is duly
registered with the Bank.

1.4 The Bank reserves the rightto refuse to offer Online Banking toany Customer

for any reason at its absolute discretion and without giving any reasons for
such refusal.

2- Customer’s Consent

2.1 The Customer agrees that any use of any Online Banking services by the
Customerestablishes unequivocally the Customer’s consentto these Terms &
Conditions.

3-  Availability

3.1 The Bank will, on a best effort basis, make available Online Banking. However,
availabilityis alsodependent on third partyservice providers (including
telecommunications providers) and may be interrupted fromtime to time by
routine maintenance requirements, excess demands on the systemand
reasons beyond the control of the Bank, all or partof which may cause
disruptions in the availability of the service.

3.2 The Bank may, atanytime, suspend Online Banking oranyfacilityavailable
under it without any notice, whereitis necessary oradvisable to do so.

United Arab Bank (P.J.S. licensed and regulated by the Central Bank of the UAE.
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3.3 The Bank may,atanytime, alter, amendor replace anyprocedure, systemor
service to maintain a particular level of encryption, security and
confidentiality of Online Banking.
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3-4  The Bankshallinform the Customerofany prolonged
inaccessibility to, or unforeseeable but necessary termination of,
Online Banking.

3-5 The Bankmay restrictor cease the Customer’s use of Online

Bankingat any time and for any reasonuponnotice tothe
Customer.

3-6  Inusing Online Banking, the Customer:

(@) mustensurethathis/her computer, mobile phone or other smartdevice and
any other related equipment usedto access Online Banking is compatible
with Online Banking and is free fromany computer, mobile phone or other
smart device viruses and mustadequately protectsuch equipment by
installing up-to-date security, anti-virus and othersoftware;

(b) agrees that, ifit accesses and uses Online Banking througha computer,
mobile phone or other smart device whichit does notown or otherwise is
not legally registeredin his/hername, itdoes so entirelyathis/her risk;

(c) agreesthattheinternetisnotacompletely reliable means of communication
and he/she communicates through such means entirely at his/ her ownrisk;

(d) irrevocably and unconditionallyaccepts liabilityfor anyandall
Instructions without limitation;

(e) must checkregularly his/her statements of Account(s) and promptly notify
the Bank of any discrepancy; and

(d) must not interfere with or damage (or in any way attemptto) any data,
software or security associated with Online Banking.

3.7 The Bank may suspend any Online Banking service without prior notice where
the Bank considers it necessaryor advisable to do so.

4-  Access

4.1 To access Online Banking, the Customer mustenter (i) his/her secret personal
identification number, whichis generally comprised of a set of digits (the
“UserID”); (ii) his/her unique password, which is generally comprised of a set
of alpha-numericcharacters (the “”); and (iii) if applicable, any other
identification factor and/or authentication factor (“Other Authentication
Factor”) whichthe Bank’s Online Banking system may require fromtime to
time.

4.2 Ifthe UserlD, Password or Other Authentication Factor is not entered
correctly after the maximum number of entries permitted by the Online
Banking system, the Customer’s Online Banking Account will be suspended.
To re-activate the suspendedaccount, the user mustuse the “Forgot
Password” option and provide the necessary informationi.e. UserID,
Registered Mobile, Registered E-mail address and any security credentials.

4.3 See further under Condition 16 (Security Measures).
5- UserlID, Password and Other Authentication Factor RESET

5.1 The Bank’s Online Banking system may require a reset of the Customer’s
UserlD, Password or Other Authentication Factorat any time by the Bank
notifying the Customer.

5.2 The Customer may at any time change his/her UserlD, Password or Other
Authentication Factor as may be permitted withinthe functionality of the
Online Banking platform orotherwise by contacting the Bank through any
one of the Bank’s electronic communication channels fromtime totime.

6- Instructions from Customer

6.1 Any instruction fromthe Customer whichis either a request for information,a
transaction instruction or another form of instruction (an “Instruction” and
together “Instructions”) shall, unless proven otherwise, be deemedto be
validly, knowingly and genuinely sent by or on behalf of the Customer.

United Arab Bank (P.J.S. licensed and regulated by the Central Bank of the UAE.
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6.2 The Bank will be entitled to rely and act onInstructions without
any further confirmation or verification from the Customer. No
acknowledgement or receipt of Instructions shall be issued by the
Bank and the Bank shall not verify Instructions.

6.3 The Customer authorises the Bank to acton all Instructions from

the Customer through Online Banking and irrevocablyand
unconditionally accepts as binding all such Instructions.

6.4 Inthe case ofa transaction Instruction, it isthe Customer’s
responsibility to ensure that all details relating to the intended
beneficiary’s account are input correctly. The Bankis under no
obligation toverify these details and cannot be heldliable for any
funds transferred toan incorrect beneficiary.

7-  Bill Payments

7.1 The Customer must inputall information required to effect any bill payment.

7.2 The Customer must ensure the correctinformationis input. Any erroneous bill
payment toa third partyarising out of incorrectinformationinputby the
Customerwill be the responsibility and liability of the Customer.

7.3 The Customer confirms and agrees towaive any right it may have for holding
the Bank responsible for any act or omissionand any delay bythe Bank due
to reasons beyondits controlin onward transmission of the funds to any third

party which may resultin disruption of that third party’s service to the
Customer.

8-  Execution of Instructions bybank

8.1 Instructionsareirrevocable and cannotbereversed withoutthe
Bank’s prior approval.

8.2 Instructions will not be executed in the event there are un-cleared

funds and/orinsufficient funds standing to the credit of the
relevant Account to cover such Instructions.

8.3 Anyresponse toanlnstruction fromthe Bank back tothe
Customerwhich contains Account information is retrieved from
the Bank’s systemsin real time and is the most recentand up-to-
date Account information as atthe time of suchresponse. Other
information containedin aresponseto an Instruction maynot be
retrieved inreal time but is the most recentand up-to-date
information contained on the Bank’s systems.

8.4 The Bankwillendeavourto effect Instructions as soon as
reasonably possible and on a bestefforts basis. In the event that
no specialinstructions are given inrelation toanInstruction, the
Bank may, at its discretion, either (i) execute the Instruction in the
most suitable method, or (ii) refuse to execute the Instruction
until receipt of special instructions.

8.5 Exceptintheeventthe Customer has notifiedthe Bank of any
special instructions, where the Customerhas submitted multiple
Instructionsin relation to the same Account on the same day, the
Bank will determine the priority in which the Bank gives effect to
Instructions.

8.6 A transaction Instruction being effectedis notalways
simultaneous with a transaction Instruction being given by the
Customer. Certain transaction Instructions may take more time to
process and/ormay only be processed during a Business Day and
during normal working hours.

United Arab Bank (P.J.S. licensed and regulated by the Central Bank of the UAE.
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8.7 The Bank will make reasonable efforts to modify, not process or
delay processing any Instructionwhere requested by the
Customerand, in doing, so the Bankwill endeavour to notify the
concerned office, agentor corresponding third party banks. The
Bank may notaccept,and will not be responsible for any refusal,

03/12
failure or delayin effecting (i) the reversing of an Instruction
issuedthrough Online Banking; or (ii) an Instruction which is
conditional orwhich requires the Bank to make paymentto a third

party earlier (or later) thanthe time the Bank require according to
normal banking practices.
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Revocationor cancellation of anInstruction shall only be completed upon
receiptof evidence satisfactory tothe Bank thatamounts have notbeen
deductedfrom (or have been credited to) the Account(s). The Bank will make
reasonable efforts to modify, not process or delay processing any Instruction
where requested by the Customer and, indoing, so the Bank will endeavour
to notify the concerned office, agent or corresponding third party banks. The
Bank may notaccept,and will not be responsible for any refusal, failure or
delay in effecting (i) the reversing of an Instructionissued through Online
Banking; or (ii) an Instruction which is conditional or which requires the Bank
to make paymentto a third party earlier (or later) than the time the Bank
require according to normal banking practices. Revocation or cancellation of
an Instructionshallonlybe completed upon receipt of evidence satisfactory
to the Bank thatamounts have notbeen deducted from (or have been
credited to) the Account(s).

8.8 The Bank may, atits sole discretionand without explanation, refuse toeffect
an Instruction (i) if the related transaction exceeds a particular value or other
limit; (i) if the Bank knows or suspects a breach of security; (iii) if the Bank
has reason tobelieve the Instruction is issued for an illegal or fraudulent
purpose oriscontrary toits (or any third partybank’s (as directed)) anti-
money laundering policies.

8.9 An Instruction submitted through Online Banking will not be effected if the
operations of Online Banking are suspended or terminated for any reason.

8.10 The Bank reserves the right torequire the Customer to provide written
confirmation or additional information inrelation toanInstruction.

8.11 Instructions totransfer fundstoan account held ina foreign country (i) are
made through successive and corresponding third party banks and the Bank
shall only beliable for initial transfer of funds from the Account(s), and not
for onward transmission (or any error, delay or failure of the same) by
corresponding banks and the Bank shall notbe obliged to verify the onward
transmission or completion of the transaction, and (ii) shall be completed in
the currency of the country where the account is held irrespective of whether
the Instruction was in an alternative currency, unless otherwise agreed by the
beneficiary with the beneficiary bank.

8.12 In the absence of special instructions given inrespect of an Instruction, the

Bank may convert all foreign currency credits tothe Accountinto the
currency of the Account atits rate of exchange. All transfer Instructions
will be converted by the paying bank into local currency at its buying rate
unlessthe payee has made special arrangements with the paying bank.

8.13 The Customer may notobtain the full value under a demand draft or
manager's cheque ortelegraphictransferon account of exchange due to

restrictions applicable in the country of payment or tothe paying bank or
chargesandfees of the paying bank.

8.14 For any transaction Instruction, the Bank will debit the relevant Account with
the relevant transactionamount together with all applicable fees and charges
(whether its own fees and charges, orcorrespondent’s fees or charges or
other third partybank fees orcharges).

United Arab Bank (P.J.S. licensed and regulated by the Central Bank of the UAE.

QO0POOG cuabuae

8.15 No writtenadvice or confirmation will be made or issued by the Bank for any
transaction Instruction issued through Online Banking.

8.16 Executed transactions shall be recorded in a statement of Account issued by
the Bank periodically or as providedto a Customer athis/ her request.
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9- Execution Cut Off Times

9.1 Instructions where the paying and receiving accountare both held with the
Bank will be effected immediately.

9.2 Instructionsin foreign currencies or where the receiving account is not held
with the Bank will only be effected up tothe cut-off time applicable tothe
foreign currency and/orthird party bank transaction on a Business Day.
Instructions given afterthe cut-off time for a currency and/or third party

bank transaction ona Business Daywill only be executed on the next
Business Day.




UABBUSINESSONLINET&CSV.2.0FEB2026

A O dAdaaddl  Olousl eK}i 9 b

A B UAB BUSINESS ONLINE TERMS AND CONDITIONS

Corporate wlspill

10- Transaction Instruction Limits

10.1 Transaction Instructions shall be subject to daily limits as set out inthe

Customer’'s mandate or as per the Bank’s prevailing policies, proced ures
and regulations from time to time.

10.2 The Bank will publish, from time to time and at its discretion, anygenerally
applicable maximum aggregate dailylimitper Customer for all external
transfers and payments (both domestic and foreign) and any maximum daily
limit per Customer for all internal transfers (including payments and transfers
between customers’ own accounts and third partyaccounts with the Bank).

11-Records and Statements

11.1 The Bank will not issue a printed advice or confirmationin relation to
Instructions or the Account(s).

11.2 The Customer may check his/her Account(s) statements andall records of
Instructions on Online Banking.

11.3 The Customer must check these statements and records regularly and advise
the Bank immediately,andin any event withinfifteen (15) days, in the event
of any discrepancy ordispute. Any failure to notify the Bank within fifteen
(15) days of any discrepancy ordispute will deem statements and records to
be true andcorrect.

11.4 The Bank’s records of anyInstruction shall, inthe absence of manifest error,
be conclusive evidence of such Instruction and binding on the Customer.

12-Phone Banking and Interactive Voice Response (IVR)

12.1 The Bank may, at its discretion and fromtime to time, make its phone
banking, registration and maintenance services (“Phone Banking”) directly
available for use by its Customers within its Online Banking platforms.

12.2 Interactive Voice Response (IVR) is the automated machine that the Customer
interacts with whenusing Phone Banking andit responds to and will accept
touchtone evidence Instructions.

12.3 The Customer shall be solely responsible for ensuring that his/her
Phone Banking personal identification number (“Phone Banking
PIN”)and anyother information that may be communicated tothe Customer
in this regard by the Bankis fully securedandis notdisclosed toany
unauthorised persons orthird parties. The Customer's personal
representatives, even if authorised by the Customer,are NOT authorised to
receive details of his/her Phone Banking PIN. The Phone Banking PIN will only
need to be used by the Customerand disclosedvia a touch-tone telephone
while using the IVR.

12.4 In the event of astolen orlost debit card, when the Customer shall
immediately notify the Bank toblock his/her debit card access, access to IVR

is not automatically blocked. However, in such circumstances, the Customer
should also immediatelygive an Instruction to the BankifaccesstolIVRis
requiredto be blocked. The Bank reserves the rightto askfor written
confirmation of such Instruction. The Customer understands and agrees that
the Bank will not be liable for any misuse byanotherperson insuch an event
and for failure of the Customer to instruct the Bankto block IVRaccess.
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13- E-Messages

13.1 The Bank may, at its discretion and fromtime to time, include a function
within Online Banking to send and receive secure electronic messages (“E-
Messages”).

13.2 The Bank will aimto respond toall E-Messages sentby a Customer within two
(2) Business Days. Ifthisis not possible or the Bankis not willing to answer
the Customer’s queryor comply with his/herrequest within this timescale or
at all, the Bankwill aimto inform the Customer of this withintwo (2) Business
Days.

13.3 The Customer should not send E-Messages:

(a) relatingto matters for whichthereisa specific functionality available on
Online Banking (e.g. tomake atransfer or payment);

(b) which requireimmediate attention;
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(c) which arerequests of a transactional nature;

(d)

reporting the loss or theft of any cheque, card, computer, mobile phone or
other smartdevice;

(e)

(f)  which are offensive, frivolous or otherinappropriate, and failure to comply
with the above may resultin termination of the Customer’s access to Online
Banking.

on behalfofa thirdpartyorin relation to any dealings with third parties; or

13.4 The Bank may send the Customer E-Messages concerning any Account(s),
product or service provided by the Bank, including Online Banking orany
other service linkedto Online Banking.

14- Customer’s Obligations

14.1 The Customer is responsible to ensure that his/her ability to use Online
Bankingis permitted bythe law applicable tohim/her.

14.2 For any transaction Instructions, the Customer mustensure that there are
sufficientfunds or limits inthe Account for the Bank toauthorise and execute
an Instruction. If for any reasonthe relevant
Account is overdrawn, the Instruction will not be executed andthe Customer
shall beliable for any incidental charges

14.3 The Customer is responsible for payment of the applicable intemet, mobile
credit and other charges levied by his/her third party telecommunications
service provider in relationto the use of his/her computer, mobile phone or
other smartdevice inaccordance with such third party’s terms and
conditions.

15- Bank’s Rights

The Bank reserves the right toappointany third party service provider to

provide services supporting the availability of and accessibility to Online
Banking.

16- Security Measures
16.1 See also above under Condition4 (Access).

16.2 Whenlogging-onto Online Banking, the Customer willbe ina ‘secure’ session
indicated by the URL https://. In additionto this, the Bank uses Secure
Sockets Layer (SSL) encryptiontechnology toencrypt the Customer’s personal
information before itleaves the Customer's computer, mobile phone or other
smart device.

16.3 The Bank may alter,amend or replace any or all procedures, forms or levels of
encryption toensure maintenance of security and confidentiality standards.

16.4 The Customer must keep his/herUserID, Password and Other Authentication
Factor, all Account information, any information conveyed over Online
Banking andany incidental information secure and confidential at all times,
and take any steps required to prevent unauthorised access to and use of
such information. The Customer must notdisclose his/her UserlID, Password
or Other Authentication Factor or any Account or Online Banking information
to any third party,including the Bank’s staff.
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16.5 In choosing any UserID, Password and Other Authentication Factor, the
Customerisadvised toavoid using details that may be obvious and easy to
guess, suchas birthdays and telephone numbers.

16.6 The Customer must complywith any additional security measures as may be
notified by the Bankfrom time to time.

16.7 The Customer must notify the Bank immediatelyif his/her computer, mobile
phone or other smartdevice has beenlost orstolenor ifthere has been a
change or disconnection of the mobile phone or other smart device number
which is linked tothe Customer’s use of the Online Banking service.

16.8 The Customer must notify the Bank immediatelyif his/her UseriD,
Password orOther Authentication Factor is lostor stolenor the
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Customerbecomes aware or suspects another person knows his/herUserID,
Password or Other Authentication Factor or has made use of Online Banking,
whether or not authorised by the Customer.

16.9 The Customer may be required to assist the Bankand/or the police or other
competent authorities in any enquiries relating to a breach of security of the
Online Banking service. Inconnection with these enquiries, the Bankmay
disclose information concerning the Account(s) to the police or other
competent authorities to preventor recoverlosses.

16.10 For security reasons, the Customer is advised:

(@) alwaysto change his/her UserlD (if permitted by the system),
Password and Other Authentication Factor on a regular basis;

(b) neverto write down or otherwise record his/herUserID, Password and Other
Authentication Factor ina way that can be understood by someoneelse;

(c) nevertorecordorstorehis/herUserlD, Password and Other
Authentication Factor together;

(d) neverto disclose his/her UserID, Password and Other Authentication
Factor to any otherperson,including the Bank's staff;

(e) nevertoselecta UserlD (if permitted by the system), Password or Other
Authentication Factor which is easy toguess or which represents the Account
holder's birthdate, a recognisable part of the Accountholder's name orany
personal details which are easily accessible to third parties, such as the
Account holder's mobile or other phone number;

(f)  nevertorecordhis/her UserID, Password and Other Authentication
Factor on any software which saves it automatically;

(g8) neverto access Online Banking from any computer connected toa local area
network (LAN) or any publicinternet access device or a ccess point orany
mobile phone or other smart device, without first making sure thatno one
else will be able toobserve or copy the Account holder's access orget access
to Online Banking pretending to be the Account holder;

(h) neverto respondto emails asking for secure information, evenif they appear
to have been received from the Bankand, inparticular, neverto disclose the

UserlID, Password or Other Authentication Factorin any email or other
writing to any person, including the Bank;and

(i) once logged-on to Online Banking, neverto leave his/her computer, mobile
phone or other smartdevice unattended atany timeandnotto let anyone
else use ituntilthe Customer has properlylogged-off. For security reasons
and preservation of confidential information, if the Customer’s computer,
mobile phone or other smart device is loggedon but unusedfor a specific
period of time as set by the system, the system will time-outand the
Customerwill be automatically loggedoff Online Banking. To regainaccess,
the Customer mustlog-onto Online Banking again.
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control, the Bankcannot guarantee and nor doesitwarrantthe complete
security of the Customer's Instructions, transactions and Account from
hacking, unauthorised access, virus attacks and other deliberate attempts

by third partiesin breaching the latest security features which have been
implemented.

Subject to these Terms & Conditions and without prejudice to its rights
under the Terms & Conditions, the Bank will take all reasonably practicable
steps toensure that its systems used in connection with Online Banking are
adequately secure andto manage and control the risks in operating its
systems, including the installation of security features which are designedto
keep all communication betweenthe Bank and the Customerprivate and
confidential, and taking into account relevant laws, regulations and good
practices prevailinginthe banking industry as applicable from time to time.
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17- Liability and Indemnity

17.1 The UserlID, Password and Other Authentication Factoraretobe used by the
authorised user Customer only andshould not be disclosed toany third party
and the Customer shall be liable for any resulting costs, losses or expenses
incurred bythe Customer and the Bankdue to suchdisclosure.

17.2 The Customer will be solely liable for:

(@) all costs, claims,actions, damages or losses suffered orincurred by the
Customeraccessing and using Online Banking or any linked platform;

(b) forany Instructions given to the Bank;

(c) allcosts, claims,actions, damages or losses associated with reversal,
revocationor cancellation of Instructions;

(d) payment of utility bills (including any late payments);

(e) erroneouspaymentstoa thirdparty in accordance with any
Instruction;

(f) alllosses (including the amount of any transaction Instruction carried out
without the Customer’s authority) if the Customer has acted without
reasonable care or fraudulently, soas to facilitate unauthorised transactions
(for the avoidance of doubt acting without reasonable care shall be deemed

toinclude failure to observe any of the Customer’s security obligations
referred to in these Terms & Conditions);

(g) his/her reliance on information available on Online Banking;

(h) anylossordamageto his/herdata, software, computer, mobile phone, other
smart device, telecommunications or other equipment caused by the
Customerusing Online Banking; and

(i) anyloss, damage or harmarising due to non-compatibility between the
Bank’s Online Banking systems and applications and his/her computer,
mobile phone or other smart device, including anylack of security software
on his/her part thatcould result inany loss, damage or harm to his/her
computer, mobile phone orother smartdevice or Account(s).

17.3 The Customer willindemnify the Bank, its employees, agents, representatives
and nominees on a full indemnity basis from and against all actions, claims,
proceedings, demands, losses, damages, harms (including direct, indirect or
consequential) costs, expenses, charges, taxes, penalties and legal costs and
any other liabilities of whatsoever nature which the Bank mayincur orsuffer
by reasonof:

(@) his/heraccessto and/or use of Online Banking;

(b) costs, losses or expenses incurred by the Bank pursuantto his/ her input of
incorrect, erroneous or fraudulent information inanInstruction;

(c) his/her acting withoutreasonable care orfraudulently;
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(d) accesstohis/her Account(s) through Online Banking by third parties;

(e) submissionofInstructions; and

(f) the Bankacting upon, delaying to act upon, or refraining from acting upon an

Instructionand complying generally with its obligations orenforcingits rights
under these Terms & Conditions.

18- Bank’s Excluded Liability

18.1 The Bank makes norepresentations orwarranties regarding the accuracy,
functionality or performance of anythird party software that may be usedin
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connectionwith Online Banking or the applications and platforms through
which Online Banking is offered.

18.2 The Bank will not be liable for any losses due to the UserID, Password and
Other Authentication Factorbeing used by any authorised or unauthorised
persons.

18.3 The Bank will not be responsible if the Customeris unable to gain access to
and/or use Online Banking or any services inrespect of itdue to reasons
beyond its control,including without limitation,anycomputer, mobile phone,
other smartdevice, telecommunication, electrical, technical or network
failure, malfunction, maintenance, excess systemdemandor othernon-
availability.

18.4 The Bank shallnot beliable for any incorrectinformationinputby the
Customer, or for the consequences, financial and otherwise, of anyincorrect
information input.

18.5 The Bank will not beliable for any costs, losses or damages of whatsoever
nature, incurred bythe Customer as aresult of:

(@) making Online Banking available;

(b) actingon an Instruction validly submitted bythe Customer (otherthan an
Instructionreceived after the Bank has previously received notice of, and had

a reasonable timetoact on,a securityor potential security breach, or a loss
or change inmobile phone or other smart device);

(c) failure to actupon anlnstruction for any reason beyond the Bank’s control;

(d) Online Banking being totally or partially unavailable for any reason;

(e) authorisationand execution of Instructions being delayed or not acted upon
due to reasons beyondthe Bank’s control;

(g) accessbyathird party toinformation concerning a Customer’s Account(s)
(except where suchaccessis obtained due to gross negligence, wilful default
or fraud of the Bank and,in such case, the Bank willonlybe liable for direct
loss or damage to the Customerwhich inthe ordinary course of events might
reasonably be expectedto result from circumstancesin question);

(h) enablingthe Customer tolink to a third party’s website or platform, or the
contents of any otherwebsite or platform, whether one fromwhich the
Customermay have been linked or to which the Customermay link, or any
consequence of acting upon such contents of another website or platform;or

(i) anychange, alteration, modification, addition ordeletion tothese Terms &
Conditions, Online Banking or the Bank’s services and systems of operation.

18.6 The Bank shallnotbe responsible for any delay inonward
transmission of bill payment funds to any third party which may
result indisruptionof that third party's service due toreasons
beyond its control.

18.7 Anyinformation provided by the Bank through Online Banking,
such as Account information, is believed tobe accurateand

reliable when presented. However, the Bank cannot and does not
guaranteethevalidity and correctness of such information.
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18.8 The Bank shallnot be liable for any reliance bythe Customer on any
information provided through Online Banking. The Customer relieson any
such information at his/herown risk.

18.9 The Bank shallnot beliable for any losses, costs, claims ordamages of
whatsoever nature, whether direct, indirect or consequential, suffered or
incurred bythe Customer as aresultof:

(@) Online Banking or any otherservice linked toit being totally or partly
unavailable for any reason including but not limited to any period of essential
maintenance, critical change, repairs, alteration to orfailure of systems or
operations;

(b) actingon, failing or delaying to acton or processing, any instruction exceptto
the extent caused byits gross negligence or wilful misconduct and its liability
shall be limited to the payment of interest
(in the case of delay, for the period of the delay);

(c) acts, failures, delays or omissions of third party banks;
(d) corrupt data being sent through Online Banking;

(e) anyact, error, omission, failure or delay byany third party inrelation toany
account held by the Customeror anlinstruction or transaction;

(f)  computer, mobile phone orother smartdevice virus or line or system failure;
or

(g) the failure of any machine, data processing system ortransmission link.

19-Bank Charges

19.1 From time to time the Bank may, ormay not, atits discretioncharge a fee
for the use of Online Banking, the cost and implementation of whichshall
be notifiedin advance to Customers in writing or otherwise through any
one of the Bank’s communication channels, suchasits website.

19.2 Any applicable fees and charges will be directly debited to the relevant
Account.

19.3 Feesand charges directly related to a transaction the subjectofan
Instructionwill be debited tothe relevant Account at the time of
execution of the transaction.

20- Termination

20.1 The Customer may cease use of Online Banking atanytime upon written
notice to the Bank.

20.2 The Bank may restrict orterminate Online Banking.
20.3 The Bank may terminate Online Banking in the event thatthe Customer:
(@) fails to comply with these Terms & Conditions;

(b) fails to make any paymentduein accordance withthe Account, any financing
facilities provided to the Customer by the Bank andthese Terms &
Conditions;

(c) engages inanyillegal activity;

(d) is convicted of anoffence under the laws of the United Arab
Emirates;

(e) ceases tobe employedby his presentemployer;
(f) has an expulsion or deportation orderissued against him/her; or (g) files for

bankruptcy.

United Arab Bank (P.J.S. licensed and regulated by the Central Bank of the UAE.
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20.4 The Bank shall use reasonable endeavours to notify the Customer
of any termination.

20.5 Termination of the Account relationship will resultin immediate
and automatic termination of Online Banking.
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20.6 Termination of Online Banking shall not affect completion of anyInstruction
submitted prior to the effective date of termination of the Customer’s use of
Online Banking.

20.7 Termination of Online Banking shall not affectthe accruedrights and liabilities
ofthe Customer prior to any such termination.

21- Anti-Money Laundering

All facilities and services offered by the Bank are subject to allinformation
requestedbeing provided by the Customer in accordance withall applicable
anti-money laundering regulations of the Central Bank of the United Arab
Emiratesand the Bank.If such information criteria are not met, the Bank is
under no obligationto, and has the absolute rightto refuse to, offer any
facilities and services to the Custom

22- Intellectual property rights

22.1 Online Bankingis the property of the Bank and the Bankretainsallits
intellectual property rightsinany software and documentation relating to
Online Banking, including any subsequent amendments, modifications or
introductions.

22.2 Any trademarks including logos, trading names, service names, colour
schemes, slogans and taglines displayedin respect of Online Banking are
owned by or licensed to the Bank. Nothing containedin Online Banking
should be construed as granting any licence or right touse any such
trademarks without the prior written consent of the Bank.

22.3 The Customer acknowledges and agrees:

(@) thatthe Bankis granting the Customer a non-exclusive, nontransferable,
temporary licence to use Online Banking and this permissionis restricted to
authorised legitimate use of the service;

(b) notto use propertyofthe Bank except in connection with accessing and using
Online Banking;

(c) notto make copies,sell, assign, commercially rent, sub-licence or otherwise
transferproperty of the Bank toanythird person; and

(d) nottoattemptto decompose, reverse or tamper with the systemor software
related to Online Banking.

23- Miscellaneous

23.1 These Terms & Conditions shallapply infull andin additionto all other terms
and conditions applicable tothe Customer in connection with its services and
facilities fromthe Bank. The provision of all services and facilities offered by
the Bankissubject to the Customer's acceptance of all related terms and

conditions. Non-acceptance or breach of the Terms & Conditions shall result
in the immediate withdrawal of such services or facilities.

23.2 By completing the Online Banking application process whether ina paper-
based or electronicform, the Customer confirms thatall information
provided by themistrue, accurate and up-to-date and the Customer has
read, understoodand agrees to be bound by these Terms & Conditions. The
application process is an integral part of these Terms & Conditions. The
Bank may, at any time, request any additional information as reasonably
necessary and the Customer shall promptly comply withany such requests.

23.3 The Bank expressly reserves the right from time to time, at its absolute
discretion, toamend these Terms & Conditions and modify any information
issuedabout Online Banking and any platform through which the Customer
accesses Online Banking. The Bank may also fromtime totimeintroduce,
modify or delete facilities or services within Online Banking. The introduction
of new facilities or services may be subject tothe Customer’s acceptance of

United Arab Bank (P.J.S. licensed and regulated by the Central Bank of the UAE.
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additional terms and conditions. Any such amendments, modifications and
introductions shall be posted on the Bank’s website in sucha mannerasthe
Bank considers appropriate. The Customer must periodically review these
Terms & Conditions andinformationissued about Online Banking toinform

itselfaboutany suchamendments, modifications and introductions. The
Customer's continued use of Online Banking
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Emirates. Any dispute arising from these shall be subject tothe exclusive

shall be deemedto be acceptance of these Terms & Conditions and any jurisdiction of the Courts of the United Arab Emirates.
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23.5 Online Banking should be used in good faith and in accordance with these
Terms & Conditions.

23.6 Online Banking should not be abused and should not be used to commit any

kind of fraud or illegality. -ebu‘éiop-@lﬁéwﬁ‘ Li,l) gy don foon)l Lgous QLQ}J.M(:;TJQJ\,.E 23 3

23.7 Any breach of these Terms & Conditions by the Customer may, at the Bank's 0l grmainng « 5y (el &Y 9181Vl 9 yaYl (B1seY loghaall 08 (p0 ol
absolute discretion, result inthe immediate cancellation of Online Banking. - il O8liee (g0 Lgad a3 die laglaall

23.8 Any information given bythe Customer will be deemed tobe correct and the
Bank will be entitledto rely onit, without any obligation, toverify such bl 59 239
information for security, administration or any other purposes. Such clanll by ookas yic

information will, uponsubmission, become the Bank’s property.
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