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1. Introduction

These Terms and Conditions (the “Campaign Terms") govern the Personal
Banking International Remittance Fee Cashback Campaign (the “Campaign”)
offered by United Arab Bank P.J.S.C. and/or United Arab Bank Islamic ("UAB”
or the "Bank"). By participating in the Campaign, the Customer (“Customer” or
“"you") agrees to these Campaign Terms.

The Campaign Terms are supplemental to UAB’s Money Transfers & Remittances
Terms & Conditions, the terms governing your UAB account and channels, UAB's
Schedule of Charges, and any other applicable product or service terms (together,
the “General Terms"). If there is any inconsistency relating specifically to this
Campaign, these Campaign Terms will apply to the extent of that inconsistency.
All other provisions of the General Terms remain unchanged.

2. Campaign period

The Campaign runs from 00:00 UAE time on 15 October 2026 until 23:59 UAE time
on 15 November 2026 (the “Campaign Period”), unless UAB changes, extends,
suspends or ends the Campaign in accordance with these Campaign Terms. Any
extension will be communicated through channels selected by UAB.

3. Eligible customers

The Campaign is open to individual UAB Personal Banking customers, including
Premium Banking customers, who:

. hold an active UAB account eligible to make an international outward
remittance;

. meet UAB's applicable customer due diligence, KYC, sanctions, AML/
CFT and account conduct requirements;

. complete an Eligible Transaction during the Campaign Period; and

e have an active UAB account capable of receiving the Cashback when
UAB processes it.

Employees are eligible where they otherwise meet these Campaign Terms, unless
UAB communicates a specific exclusion before or during the Campaign Period.

4. Eligible Transactions
An “Eligible Transaction” is an outward international remittance that:

e s initiated during the Campaign Period through UAB Mobile Banking,
UAB Online Banking or a UAB Branch/Relationship Manager assisted
channel;

e is processed through SWIFT or another international remittance
method expressly included by UAB;

. is successfully processed and is not cancelled, rejected, reversed,
recalled, duplicated, fraudulent or otherwise invalid;

e resultsin an eligible UAB transfer fee being actually debited from the
Customer’s UAB account; and

e complies with these Campaign Terms and all applicable General Terms.

Local transfers, Aani instant payments, inward remittances and transfers through
channels or services not listed above are not Eligible Transactions.

5. Cashback benefit

For each Eligible Transaction, UAB will credit cashback equal to 100% of the
eligible UAB transfer fee actually charged for that transaction (the “Cashback”).
The Cashback cannot exceed the eligible UAB transfer fee debited.

The transfer fee and other applicable amounts will be charged at the time of the
transaction in the normal manner. The Campaign does not provide an upfront fee
waiver.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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6. Amounts not included
Cashback does not include:

e any FX spread, exchange-rate margin or currency conversion
difference;

e VAT or any other tax, unless UAB expressly states otherwise;

. correspondent, intermediary, beneficiary bank or overseas charges,
including charges under OUR, SHA or BEN arrangements;

. recall, amendment, investigation, rejection or other ancillary charges;
e anyamount not actually charged, already reversed or refunded; or

e any loss, fee or cost arising from incorrect beneficiary information,
transaction rejection, sanctions screening, exchange-rate movement or
non-utilization of a special FX rate.

7. Cashback process and timing

No registration or claim is required. After the Campaign Period, UAB will identify
and validate Eligible Transactions. Subject to successful validation, UAB will
credit the Cashback within ten (10) business days after the end of the Campaign
Period.

The Cashback will normally be credited to the UAB account from which the
Eligible Transaction and fee were debited. If that account cannot be credited,
UAB may credit another eligible account held in the same Customer’s name or
manage the amount in accordance with its approved internal process. UAB may
delay the Cashback while it investigates an eligibility, compliance, technical or
account-status issue.

The account statement description or any customer notification used for the
Cashback is for information only. Failure or delay in receiving a notification does
not affect the validity of a correctly posted Cashback.

8. Transfer processing and customer responsibilities

Participation in the Campaign does not alter the normal processing of a money
transfer. The Customer remains responsible for providing complete and accurate
remitter, beneficiary, bank, IBAN/SWIFT, payment purpose and other information
requested by UAB. A transfer may be rejected, delayed, blocked, returned or
subject to additional information requirements in accordance with the General
Terms and applicable laws and regulations.

The Customer authorizes UAB to debit the transfer amount, prevailing exchange
amount, applicable transfer fee, taxes and any other applicable charges.
Exchange rates displayed before processing may be indicative, and the final
debit may be based on the prevailing rate when the transaction is processed, as
provided in the General Terms.

9. Correspondent and third-party charges

Correspondent, intermediary and beneficiary banks may deduct charges from
the transfer amount, irrespective of the charge option selected. The amount
received by the beneficiary may therefore be lower than the amount sent. These
charges are not UAB transfer fees and are not eligible for Cashback under the
Campaign.

10. Compliance, screening and transaction restrictions

All transfers remain subject to UAB's sanctions screening, AML/CFT controls,
regulatory obligations, internal policies and the General Terms. UAB may request

additional information about a transaction, the parties or the purpose of payment.

UAB may refuse, delay, block or return a transfer where required or permitted.
An unprocessed, rejected, reversed or returned transfer will not qualify for
Cashback.

11. Reversals, errors and recovery

If Cashback is credited in error, duplicated, obtained through misrepresentation,
or relates to a transaction that is later reversed or found to be ineligible, UAB
may reverse or recover the Cashback from any account held by the Customer
with UAB, to the extent permitted by applicable law and the General Terms.
UAB's records will be used to determine eligibility, the eligible fee and whether
Cashback has been paid, subject to correction of manifest error.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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12. Changes, suspension and cancellation

UAB may change, extend, suspend or cancel the Campaign, or amend these
Campaign Terms, where reasonably required for legal, regulatory, operational,
technical, fraud-prevention or business reasons. UAB will communicate material
changes through channels it considers appropriate. Any change will be applied in
accordance with applicable law and UAB's internal policies.

13. Exclusion and disqualification

UAB may exclude a transaction or disqualify a Customer where UAB reasonably
determines that there has been fraud, misuse, manipulation, duplicate
processing, breach of these Campaign Terms or the General Terms, or any
activity intended to obtain an unintended benefit. This does not limit any other
right or remedy available to UAB.

14. Liability

Nothing in these Campaign Terms excludes or limits liability that cannot lawfully
be excluded or limited. Subject to that, UAB is not responsible for losses caused
by incomplete or incorrect payment information, beneficiary or correspondent
bank action, exchange-rate movements, payment-system or communication
failures outside UAB's reasonable control, sanctions or regulatory restrictions, or
the rejection, return or delay of a transfer in accordance with the General Terms.

15. Taxes

The Customer is responsible for any tax obligation arising from participation in
the Campaign or receipt of Cashback, except to the extent UAB is required by law
to account for or withhold an amount. The Campaign Cashback excludes VAT or
similar taxes charged on services unless UAB expressly confirms otherwise.

16. Complaints and enquiries

For an enquiry or complaint about the Campaign, the Customer should contact
UAB through the contact channels published on UAB's website or available
through UAB's branches and digital channels. The Customer should provide
the transaction reference and any information reasonably requested by UAB.
Complaints will be handled under UAB's applicable complaints process.

17. Governing terms and law

These Campaign Terms are governed by the laws and regulations applicable in
the United Arab Emirates and are subject to the jurisdiction provisions contained
in the applicable General Terms. The Campaign is also subject to the rules,
regulations and guidelines of the Central Bank of the UAE and other competent
authorities, where applicable.

18. Language

These Campaign Terms may be issued in English and Arabic. If there is any
inconsistency, the language version designated by UAB in the final approved
terms will prevail, subject to applicable law.

19. General
e  Afailure or delay by UAB to exercise a right does not waive that right.

e |fany provision is invalid or unenforceable, the remaining provisions
continue in effect to the fullest extent permitted by law.

e  The Campaign benefit is personal to the eligible Customer and cannot
be transferred, assigned or exchanged for another benefit.

e Headings are for convenience and do not affect interpretation.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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