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Campaign period: 15 October 2026 to 15 November 2026

Campaign Overview
1. What is the International Remittance Fee Cashback Campaign?

Eligible Personal Banking Customers receive 100% cashback on the eligible
UAB transfer fee charged for qualifying international remittances completed
during the campaign period.

2. Who is eligible?

UAB Personal Banking Customers, subject to the approved eligibility criteria
and Campaign Terms and Conditions.

3. When does the campaign run?
The campaign runs from 15 October 2026 to 15 November 2026.
4. Do | need to register?

No. No registration or separate cashback claim is required. Complete an eligible
transfer during the campaign period and meet the campaign conditions.

Eligible transfers and channels
5. Which transfers are eligible?

Successfully processed international outward remittances completed during
the campaign period through UAB Mobile Banking or Online Banking.

Local transfers, Aani instant payments, inward remittances and branch or
Relationship Manager-assisted transfers are excluded.

6. Which channels can | use?
Eligible digital channels are:

. UAB Mobile Banking
e  UAB Online Banking
e UAB Relationship Manager and Branch

7. Can | receive cashback on more than one transfer?

Yes, provided each transfer independently meets the eligibility criteria and
any applicable campaign limit stated in the approved Terms and Conditions.

8. Is there a maximum cashback amount?

Any applicable per transaction or per Customer cashback limit will be stated
in the approved Campaign Terms and Conditions subject to UAB transfer fee
charged only.

Cashback amount and timing
9. Is the fee waived immediately?

No. The applicable transfer fee is charged when the transfer is processed. The
eligible UAB transfer fee is credited back after campaign closure and validation.

10. How much cashback will | receive?

Cashback equals 100% of the eligible UAB international transfer fee actually
charged for each qualifying transaction.

11. Does cashback include VAT?

Yes. VAT and applicable included unless expressly stated otherwise in the
approved Campaign Terms and Conditions.

12. Are correspondent or beneficiary bank charges included?

No. Correspondent, intermediary and beneficiary bank charges are not UAB
transfer fees and are excluded.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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13. Does cashback include the foreign exchange margin?

No. FX spread, exchange-rate margin and currency conversion differences
are excluded.

14. When will | receive cashback?

Eligible cashback will be credited after the campaign closes and qualifying
transactions have been validated and reconciled. The final credit timeline
will be stated in the approved Campaign Terms and Conditions.

15. Which account receives the cashback?

Normally, the UAB account from which the eligible fee was debited. If the
account cannot receive the credit, UAB's approved exception process will

apply.
16. How will | know the cashback was credited?

The cashback will appear as a credit in the UAB account statement. UAB

may also send a confirmation through an approved communication channel.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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