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The following are the Terms and Conditions that govern the Remote Cheque
details printing Service (Remote Cheque Details Printing, refer hereunder as
RCP) as offered to subscribers who have specifically requested for the RCP
as a part of UAB Business Online subscription. These “Terms and Conditions”
govern the RCP Service and are an addendum to the UAB Business Online
“Terms and Conditions” and shall at all times and for all purposes form a part
of the UAB Business Online “Terms and Conditions”. Expressions defined in
the UAB Business Online “Terms and Conditions” have the same meanings
when used in these "RCP Terms and Conditions” unless otherwise specified
herein.

Notwithstanding any provisions to the contrary set out in the UAB Business
Online “Terms and Conditions”, in the event of inconsistency between these
"RCP Terms and Conditions” and the remainder of the UAB Business Online
“Terms and Conditions”, these "RCP Terms and Conditions” shall apply in so
far as the RCP Service is concerned and shall also prevail to the extent of the
inconsistency.

Definitions:
Bank or UAB United Arab Bank P.J.S.C.

An unconditional order or instrument in writing (confirming to
the particulars set out in Article 627 of Federal Law No. 50 of
2022 Issuing the Commercial Transactions Law), addressed
by the subscriber to the Bank, requiring the Bank to pay on
demand the amount therein specified to or to the order of the
payee therein named or to the bearer as the case may be by
debiting the designated account of the subscriber.

Cheque

RCP Service The remote cheque outsourced printing and/or remote cheque
details printing facility and/or remote cheque printing provided
by the Bank to the UAB Business Online subscriber under and/
or through the system UAB Business Online and forming part
of the system and more particularly described in these "RCP

Terms and Conditions".

RCP Terms and Conditions
The addendum to the UAB Business Online “Terms and
Conditions"” that governs the RCP Service offered as a part of
UAB Business Online system.

UAB Business Online “Terms and Conditions”
The Terms and Conditions that govern the UAB Business Online
products, services and facilities as offered to customers who
have subscribed to UAB Business Online.

Instrument  The Cheque(s) or any instrument that the Bank shall from time
to time agree to include within the RCP Service.
Payee The person or entity named in an Instrument as the beneficiary

or payee of that Instrument.

Cheque details printing software
Proprietary software developed and owned by the Bank.
The cheque details printing software is interfaced with UAB
Business Online system and is used for printing details on
corporate cheque or instruments.

MICR Magnetic Ink Character Recognition.

1. The Service

Under the RCP Service, the Bank will, subject to these Terms and Conditions,
provide RCP Service to UAB Business Online subscribers who have specifically
requested for such facility, to print the Cheque details through the UAB
Business Online system on the Cheque instruments issued by UAB (which

has MICR band) and print them at locations designated by the Subscriber. The
Bank may provide certain ancillary or related services under the RCP Service
as it shall deem necessary from time to time.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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2.

a.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Operation and Implementation

The subscriber understands that the RCP Service is supplied in respect
of the current and/or saving accounts designated by the subscriber from
time to time.

The subscriber understands that though UAB Business Online is accessible
through the Internet, to print the details on the cheque instruments, cheque
details printing software would have to be installed at designated secure
workstations at the subscriber’s premises or through UAB Business Online
web portal. The subscriber further understands that the cheque details
printing software is proprietary software and title and ownership of all
Intellectual Property Rights of the cheque details printing software will at
all times remain the property of the Bank.

The Bank shall have the right and the subscriber hereby authorises the
bank to limit, modify or change the features of the cheque details printing
software at anytime without assigning any reason.

The subscriber shall not modify the cheque details printing software or
disassemble, decompile, reverse engineer or otherwise attempt to derive
source code from the cheque details printing software.

The subscriber, irrevocably and unconditionally without any rights of
objection, accepts any and all transactions arising from the use of RCP
Service, including, without limitation, any and all transactions effected by
the a subscriber User(s). All requests received by the Bank through UAB
Business Online will be considered to have been authorised in accordance
with the authorisation rules set-up by the subscriber under the UAB
Business Online Terms and Conditions. The Bank is not responsible for
any errors/omissions arising out of incorrect set-up of authorisation rules
by the subscriber or subscriber administrator(s).

The subscriber understands and agrees that the Bank will not check
whether the cheque instrument issued are in accordance with and in
compliance with the mandate of the account concerned.

The subscriber understands that failure on its part to ensure that the
person(s) authorising Remote Cheque details printing instructions (under
the RCP Service) on the UAB Business Online system are also authorised
signatories to the relevant account(s) and that the specimen signatures
provided by the subscriber to the Bank for printing on the cheque(s)
accurately and adequately correspond with the specimen signatures of the
authorised signatories in respect of the account(s) concerned will result in
the cheque(s) not being honoured upon the presentation thereof.

The subscriber agrees to inform the bank immediately of discrepancy (if
any) in linking the image of the signature to the authorised person’s user
profile on the UAB Business Online system by the Bank.

The subscriber understands and agrees that specimen signatures of the
authorised signatories will be printed on the cheque(s) only if the bank
has been instructed by the subscriber to allow for signature printing on
the chequel(s). The subscriber agrees to provide to the Bank specimen
signature of the authorised signatories in the form acceptable to the
Bank. The subscriber further understands that cheques printed without
signatures will have to be manually signed by the authorised signatories
of the concerned account and that cheque(s) without signatures of the
authorised signatories will not be honoured on presentation thereof.

The subscriber agrees to place requests for Corporate Cheque
stationery through the online banking channel UAB Business Online
or submitting a letter to branch or Relationship team. The subscriber
understands that as a pre-requisite to utilize the RCP service
through the UAB Business Online system active cheque range must
be available on the designated account on the UAB Business Online
system.

Corporate Cheque stationery will be sourced by the Bank and delivered to
the custody of the subscriber. The subscriber agrees to take reasonable
care to store and control the use of such Corporate Cheque stationery at
the subscriber’s premises.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The subscriber agrees to inform the bank immediately of discrepancy (if
any) in the cheque number range maintained on the UAB Business Online
system vis-a-vis the number range of the cheque stationery supplied by
the bank on the designated account(s).

. The subscriber understands and agrees that the Bank has no control

over actions that have taken place at the subscriber’s premises with
regard to the printing of cheque instruments. The subscriber agrees to
take reasonable care to ensure that the cheque stationery belonging to
the designated account is loaded onto the printer. The subscriber further
understands that signatures printed on cheques belonging to another
account will result in the cheque(s) not being honored on presentation
thereof if the signing mandate on the two accounts in question differs.

The subscriber agrees to take reasonable care to destroy the cheque
instrument(s) in case of incorrect or duplicate printing. The subscriber
agrees to take responsibility of marking such cheque(s) as void in RCP
system. The subscriber understands that if such chequel(s) are presented
to the bank, the same will be honored if they are in compliance with the
mandate provided on the corresponding account concerned.

The subscriber agrees and acknowledges that any printing of the Cheques
shall conform to the format of the Cheques as prescribed by Federal

Law No. 50 of 2022 Issuing the Commercial Transactions Law and the
applicable regulations or guidelines of the Central Bank of the UAE.

Security

It is the subscriber’s responsibility to ensure any computer(s) or other
device(s), which the subscriber user(s) utilize to access the cheque details
printing software and/or the RCP Service through UAB Business Online,
are free from and adequately protected against acquiring computer
viruses and other destructive or disruptive components.

The subscriber undertakes not to disclose the password/PIN and/or

the User ID and/or Subscriber ID to any other person apart from the
subscriber users. Usage of the Cheque details printing software and RCP
Service other than by the subscriber or subscriber user shall be deemed
to have been used by the subscriber.

The subscriber agrees to, and shall cause its subscriber user(s) to, comply
with the security procedures announced from time to time by the Bank
with regard to access and usage of the Cheque details printing software
and/or RCP Service through UAB Business Online, which include but shall
not be limited to the following:

i. The subscriber and subscriber user(s) shall keep their password
secured and confidential at all times, and shall take steps to prevent
unauthorized use of the same.

ii. The subscriber user(s) must never disclose the password to any
person including the Bank’s staff not authorized to access the RCP
Service.

iii. The subscriber user(s) shall promptly destroy/delete any document or
advice received from the Bank concerning their password.

iv. The subscriber and subscriber user(s) should select password
with the highest level of difficulty preventing easy interpretation by
unauthorized persons leading to unauthorized access.

v. The subscriber and subscriber user(s) must never record the
password on any software, which saves it automatically.

vi. Subscriber user(s) shall not at any time leave the computer terminal
or any other device where the Cheque details printing software has
been installed or from which they have accessed the RCP Service or
let anyone else use the computer terminal or such device until they
have logged off from the Cheque details printing software and/or UAB
Business Online.

vii. Subscriber user(s) shall ensure that they have logged off from the
Cheque details printing software and/or UAB Business Online at the
end of any session.
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viii. The subscriber and subscriber user(s) shall not install the Cheque
details printing software on any computer connected to a local area
network (LAN] or any public access device or access point. The
subscriber and subscriber user(s) should make sure that no-one
else will be able to observe or copy their access or get access to
the Cheque details printing software and/or UAB Business Online
pretending to be the subscriber.

ix. The Subscriber shall inform the Bank immediately of any
unauthorized access to and/or usage of the Cheque details printing
software and/or RCP Service or any unauthorized transaction or
instruction or breach in security and assist the Bank and the Police
or such other authorities, departments or organizations employed to
detect, investigate or recover losses or otherwise pursue the matter
in the court of law and the Bank reserves the right to disclose to these
bodies such information regarding the Account(s) or the Subscriber or
any of their personnel if required.

4. Indemnity

a. The Subscriber agrees to fully indemnify the Bank against all costs,
charges, fees and expenses (including, without limitation, legal fees)
arising out of or in connection with the use of the RCP Service or due to
clearing digitally signed the cheques and/or violations of these Terms and
Conditions and/or in recovering any amounts due to the Bank or incurred
by the Bank in any legal proceedings of whatever nature.

b. Notwithstanding 4.a above, any remedy available to the Bank at law and
pursuant to these Terms and Conditions, the Subscriber undertakes
to indemnify the Bank against all loss, damage or expense (including
legal expenses) which may occur as a result of the Bank carrying out the
RCP instruction or transaction received from Subscriber under the RCP
Service through UAB Business Online.

5. Termination of the RCP Service

a. By serving a notice to the other party, the Subscriber and the Bank shall
have the right at any time to cancel the RCP Service and terminate these
Terms and Conditions.

b. These Terms and Conditions shall automatically be terminated on the
termination of the UAB Business Online Terms and Conditions.

c. Upon termination, the subscriber shall immediately (a) return any
hardware or printing devices provided by the Bank to the subscriber
and (b) return or destroy any and all Cheque instruments printed by the
subscriber but not utilized.

d. Any Cheques printed after the termination of these Terms and Conditions
shall not be honored by the Bank.

6. Amendments

The Bank at its sole discretion reserves the right to alter, amend, add to or
cancel any or all of these Terms and Conditions at any time by posting the
relevant information on the UAB Business Online web site or in the Bank’s
branches and other premises. Such changes are deemed to be binding on the
Subscriber whether or not the Subscriber has received specific notice of the
same, and the Subscriber hereby waives any right of contestation in respect
thereof and agrees to be bound by the same.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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7. Governing Law

Any disputes arising out of or in connection with these Terms and Conditions,
the RCP Service, the designated accounts or the products and services
provided through UAB Business Online, including but not limited to Remote
Cheque details printing shall be subject to the non-exclusive jurisdiction of
Dubai Courts and governed, construed and interpreted in accordance with the
applicable laws, rules and regulations of the United Arab Emirates.

8. Assignment

The Subscriber may not assign his/her/its rights or obligations under these
Terms and Conditions without the prior written consent of the Bank

9. Severability

The invalidity of any provision of these Terms and Conditions shall not affect
the validity of the remaining provisions of these Terms and Conditions.

IN WITNESS WHEREOF the Subscriber’s legal representative hereby
acknowledges that he/she has read all the pages, understood and accepted
these Terms and Conditions and the same shall be binding on the Subscriber
and its successors.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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