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Standing Instruction Terms and Conditions

This authority is to remain in force until cancelled by me/anyone of us in writing.

Under this authorization and for the purpose of executing the transfer order by the
bank, I/We undertake to make available sufficient balances in my/our accounts in a
regular basis and well before the due dates, in order to enable the bank to execute the
transfer request and make any payments arising thereof.

If the bank is unable to comply with my/our account on the due date specified by me/
us the bank has the right to cancel/delete my/our instructions for further action
without any notice.

I/We undertake to maintain sufficient credit balance in my/our account to meet the
payment schedule as per the standing instructions provided. On failure to maintain
sufficient credit balance in my/our account I/We authorize the bank to debit my/our
account for the accrued due amounts at any time upon the availability of funds. This
is applicable including but not limited to premium payments related to all insurance/
takaful products.

When the date on which the standing instructions is to be executed is a bank holiday, I/
We understand that it will be effected on the next business day.

Manager Cheque Terms and Conditions

It is understood that neither the Bank nor the Bank's branches or correspondents are
responsible for any delay, mistake or omission caused by the postal authorities and
that in the case of a manager's cheque or demand draft, if it is lost or stolen, the bank
is not liable for immediate refund.

Further, I/We shall at all times hold the Bank indemnified in respect of all losses
damages, or expenses (including legal costs) incurred by the Bank as a result of
claims or actions against the bank by the beneficiary(ies) of the demand draft/
managers' cheque mail transfer for any reason whatsoever.

Fund Transfer Terms and Conditions

1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

All charges, commissions and fees are exclusive of value added tax or any other
similar sales tax (VAT). The customer herby agrees to pay an amount in respect of any
applicable VAT.

I/We authorize the bank to debit my/our account for the charges applicable for this
service as per the bank's schedule of charges available on banks' website www.uab.ae.

I/We hereby declare that the remittance is to be sent at my/our risk/expense,

and that the bank will not be responsible in respect of loss or damage which may
arise from failure to properly identify the person or persons named, or for any delay,
mistake or omission caused by any failure in the transmission of cables, telegrams

or communication of any kind whatsoever by electronic systems including without
limitation, the delivery of the remittance/message in a mutilated or illegible condition,
and |/We also hereby undertake to refund to the bank any overpayment resulting from
such mistake.

I/We further undertake to indemnify the bank against all claims and actions which
may be preferred against it by the beneficiary(s) of this remittance/ transfer due to
the failure to identify the person or persons named or for any delay in payments or for
any other reason.

I/We understand that the bank shall have the right to the transfer the remitted
amount in the event of the death, incapacity or bankruptcy of the beneficiary(s).

I/We understand that the bank shall not be responsible in case the funds are blocked
owing to an international embargo and will not refund me/us the remitted amounts/
funds and I/We shall not have any claim whatsoever with the bank and or its agents.

I/We understand that the value date requested by me/us is subject to currency
fluctuations, holiday(s) and bank cut off time.

All telex/swift messages/outward transfers are sent entirely at the customer's
responsibility and risk. The bank will, as part of its regulatory obligations screen

all outward payments to satisfy itself that the payment does not breach any local

or international regulations including any regulation in connection with restricted
beneficiaries. As part of this obligation the bank, its agents and correspondents
reserve the right to seek from the customer/remitter any additional information with
respect to the parties inclined and purpose of the remittance/payment instruction
such instruction may not be completed or proceeded until the required additional
information is provided. The customer agrees to hold harmless and indemnify the
bank its agents and correspondents against any loss, cost, damages, expense, liability
or proceedings which the bank may incur or suffer as a result of the bank action
upon, or delaying to act upon or refraining from action upon the said instructions.

The customer hereby waives any right, claim or legal action whatsoever against the
bank, its directors, officers, employees or agents for any and all losses, damages,
costs and expenses that customer may or actually incur, suffer or sustain in
connection with or as a result of the bank's adherence to any regulatory obligations
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issued by any governmental or international institution. Customer further agrees
that in no event shall the bank be liable for any loss of profits or contracts or special,
indirect or consequential loss or damages suffered by the customer.

10. Remittance instruction can be revoked/cancelled as per customer’s request received
at UAB counter if not already processed by the bank, however cancellation of
processed transaction will be communicated to beneficiary’'s bank and is subject to
beneficiary’s consent.

1

—

. Exchange rate used for the refund of transferred money paid by customer may
differ from the original rate used for the transfer, in addition to any costs which
could be incurred for the cancellation caused by customer.

Governing Funds Transfers Terms and Conditions

I/We release and indemnify United Arab Bank and its Agents/Correspondents from
and against any consequences arising or which may arise because of any irregularity,
omission or mistake in delivering the instructions. |/We agree that neither United
Arab Bank nor its Agents/Correspondents shall bear any responsibility if transfer

of the amount is delayed due to receipt of insufficient instructions and other details
mentioned in the application, and I/We agree to indemnify United Arab Bank, its
Agents/Correspondents against any loss or damage incurred or which may be
incurred accordingly. In no event shall United Arab Bank be liable for any action
beyond the Bank’s control.

I/We understand that should this funds transfer be unpaid and returned to United Arab
Bank, I/We can only reclaim the value thereof at the buying rate applicable on the day
when the funds are returned. The refund cannot be effected until United Arab Bank
receives a definite advice from its correspondent that the funds are unpaid and the
original instructions have been cancelled.

If the demand draft is lost, stolen or destroyed, I/We agree to indemnify United Arab
Bank and agree to hold it free and harmless from all liabilities with respect to the lost,
stolen or destroyed draft if United Arab Bank agrees to issue a replacement draft or
refund the amount of the draft.

I/We confirm that the information provided in this funds transfer application is
accurate and the monies being used for the funds transfer under this application are
from a legitimate source and in no way breach the applicable laws and regulations of
United Arab Emirates.

Sanctions Indemnity

1. United Arab Bank (UAB) has always been keen on conducting its business in a
compliant manner. UAB is committed to ensuring full compliance with applicable
laws, regulations and sanctions in requirements in all jurisdictions which UAB deals
with. UAB expects that its customers also abide by the same objective.

2. Funds Transfer Declaration (Bank's Sanctions policy requirements):

a. The Bank does not engage in any transactions, irrespective of currency, with or
involving Crimea, Cuba, Iran, Syria and North Korea.

b. The Bank does not engage in FCY denominated transactions with or involving,
Sudan and Myanmar. As such, it is expected that customers do not conduct any
transaction in FCY involving these countries. It is also advised that proceeds of any
such transactions received in any other currency should not be converted in FCY
and routed through the Bank.

c. The Bank does not allow any transaction with persons, entities or vessels
designated as sanctions targets by local and international regulators.

d. The Bank does not engage in transactions (including imports or exports) involving
items of dual use which can be used for offensive purposes e.g. items that can be
used in nuclear proliferation, arms, ammunitions etc.

e. The Bank pursuant to its policy provides banking services exclusively to its account
holders who are customers of the bank. Customers are therefore advised not to
conduct transactions in their account(s) on behalf of 3rd party(ies).

3. In keeping with the Bank's adopted policies and its regulatory compliance obligations, the
Bank will not be able to serve customers that fail to abide by the foregoing requirements.

In all situations and at any point of time during the Customer's relationship with
the Bank, the Customer shall be solely responsible for all consequences that may
result due to the Customer's failure to meet the Bank's requirements, and/or non-
compliance or breach of the relevant terms and conditions under any of the Bank's
products/services. The consequences may vary depending on the nature and type of
Bank's product/service that the customer subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings, damages
or losses caused by such act nor for indemnification to the Customer or third party
in this regard.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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Purpose of Payment Code Details

Classifica-
tion

Code

Purpose

1. Goods-Services-Income-Transfers Receipts & Payments

Brief Description

GDE Goods Sold All receipts for exports and re-exports between residents and non-residents of goods
(Exports in FOB Value) regardless of when the goods are shipped and the settlement type.
Import-Export
Goods Bought All payments from imports between residents and non-residents of goods regardless
GDI . .
(Imports in CIF Value) of when the goods are shipped and the settlement type.
STS Sea Transport Transport.a_tlon services provided by sea of tickets, transport of goods, cargo, and
other auxiliary services.
ATS Air Transport Transportation services prov.|<Iied by air of airline companies related to transport of
people, cargo, and other auxiliary services.
$ranslport & Other Modes of
rave oTS Transport (including Receipts and payments among residents and non-residents related to road,
postal and courier pipelines, and other types of transport and postal and courier services.
services)
Travel includes leisure, health (medical reasons), education (students), visit to
STR Travel family and business travel, local transport, hotels, restaurants, payments of tuition,
examination fee, travel agents for booking of passages of foreign trips.
Processing Repair and Manufacturing services covers processing, assembly, labelling, packaging and
GMS Maintenance Services on | maintenance and repair services on goods undertaken by enterprises that do not
Goods own the goods concerned.
Creation, renovation, repair or extension of fixed assets in the form of buildings,
sco Construction land improvements |n§lud|ng installation ar.1d assembly work, s.lte preparation
and general construction, cost of construction, repairs and maintenance work to
buildings as well as renting and establishment of necessary equipment.
. Provision of various types of insurance to/from non-residents and reinsurance
INS Insurance Services . o .
regarding goods, life insurance, travel, reimbursement.
Explicit charges that require no special calculation including fees for deposit-taking
and lending, fees for one-off guarantees, early or late repayment fees or penalties,
FIS Financial Services account charges, fees related to letters of credit, credit card services, commissions
and charges related to financial leasing, factoring, underwriting and clearing of
payments.
Charges for the use of Receipts and payments among residents and non-residents related to road,
IPC Intellectual Property A . .
. pipelines and other types of transport and postal and courier services.
Royalties
. . L Travel includes leisure, health (medical reasons), education (students), visit to
Services with Telecommunications . . o
abroad TCS Services family and business travel, local transport, hotels, restaurants, payments of tuition,
examination fee, travel agents for booking of passages of foreign trips.
. Computer services consist of hardware and/or software-related services and data-
ITS Computer Services . .
processing services.
. . Information services comprise news agency services, database services both online
IFS Information Services . . . .
and through magnetic, optical or printed media and web search portals.
RDS Research and Services that are associated with basic research, applied research and experimental
Development Services development of new products and processes.
Professional and Includes legal services, accounting, management consulting, managerial services
PMS management consulting | and public relations services, advertising, market research and public opinion polling
services services.
Technical, Trade-related | Includes architectural, engineering, scientific and other technical services, waste
TS and other Business treatment and depollution, agricultural and mining services, operating leasing
Services services, trade- related services, other business services not included elsewhere.
Pers.on.al, Cultural, Personal, cultural and recreational services are education services, health services,
PRS Audiovisual and

Recreational Services

heritage and recreational services and other personal services.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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Purpose
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Brief Description

Includes receipts and payments on the form of dividends to/from abroad that
resident investors receive from enterprises abroad to which they participate with

16D Dividends Intragroup percentage more than 10% at their share capital. If the exact percentage is not
known the intragroup would be accepted.
Recording of interest as investment income on external financial assets that resident
1D Interest on Debt investors receive from enterprises abroad to which they participate with percentage
Intragroup more than 10% at their share capital. If the exact percentage is not known the intra-
group would be accepted.
Profits on Islamic . . . L
PIP According to Islamic banking definitions, for example Sukuks.
Products
PRR Profits or Rents on Real | Rent covers income receivable for putting natural resources at the disposal of a non-
Estate resident institutional unit.
Dividends on Equity not Include receipts and payments in the form of dividends to/from abroad that resident
Interest & DOE Intraarou aurty investors receive from enterprises abroad to which they participate with percentage
Profits with group less than 10% at their share capital or not in the same group.
abroad
ISH Income on Investment Investment income attributable to collective investment fund shareholders, including
Funds Shares mutual funds and unit trusts.
ISL Interest on Securities Interest from residents that hold securities of maturity more than a year issued by
more than a year non-residents and the opposite.
1SS Interest on securities Interest from residents that hold securities of maturity less than a year issued by
less than a year non-residents and the opposite.
I0L Income on Loans Interest of loans between enterprises not belonging to the same group.
Receipts of income from financial institutions non-residents for the accounts
10D Income on Deposits of residents and payments of the income from resident financial institutions for
accounts of non-residents.
Included are all transactions in both goods and services by enclaves such as
Government Goods and . L . . L . .
GOS . . embassies, consulates, military bases and international organizations with residents
Services Embassies, etc X L .
in the economies in which enclaves are located.
Government - -
Government Related Receipts and payments of transfers of UAE government to and from non-residents
GRI Income Taxes, Tariffs, related to taxes on product, on income, wealth and capital gains, subsidies on
Capital Transfers, etc products, social contributions, social benefits, investment grants and donations.
. N Humanitarian aid, military assistance, contributions to international organization
Charitable Contributions . S - .
CHC X X apart from loans, in cash or in kind, between the governments of different countries
(Charity and Aid) ) i 2
or between governments and international organizations.
FAM Family Support Personal transfers by migrants' residents households to or from non-resident
(Workers' Remittances) households.
. Remuneration payable by resident enterprises to nonresident households to or from
Salary (Compensation of .
Personal SAL Employees) non-resident households.
PPA Purchases of Regl Estate The fair value of real estate purchased by residents abroad or its liquidation.
Abroad from Residents
Purchases of Real Estate
PPL in the UAE from Non- The fair value of real estate purchased by non-residents in the UAE or its liquidation.

residents
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. Purpose Brief Description
tion
2. Assets
Equity and investment fund
shares the establlshmgnt of Establishment of branch or company abroad, acquisition of an existing entity,
new company from residents . . o ) .
. purchase or sale of additional shares with percentage 10% of its capital or above
abroad, equity of merger or N . . .
CEA L . abroad or liquidation of a previous investment. If the exact percentage is not known
acquisition of companies abroad the intra-aroun would be accepted
iDl ﬂ,O\_N,S - from residents and participation group pted.
cqu!5|t!on . to capital increase of related
and l|qU|dat|on companies abroad
by residents
of equity & Bonds that a direct investor resident gives to its direct investment enterprise abroad
securities DSE Debt Instruments Intragroup or their repayments and a nonresident direct investment enterprise is giving to a
abroad Foreign Securities resident direct investor or their repayment. If the exact percentage of above 10%
(above 10% participation is not known the intra-group would be accepted.
share) Reverse share participation (from a company abroad in which a UAE company has
REL Reverse Equity Share in the UAE | previously invested at least 10% share) below 10% to the share capital of the resident
direct investor or its repayment.
Reverse Debt Instruments in the | Bonds, loans from a company abroad in which a UAE company has previously
RDL . - . . ; .
UAE invested at least 10% share to its resident direct investor or their repayments.
Equity other than investment Purchases or shares in equity from residents to shares of non-residents companies
FSA fund shares in not related with participation less than 10% or not related companies that do not belong to the
companies abroad same corporate group if the percentage is not known.
FIA Investment Fund Shares Foreign pollectlve |n.ves.tmenvt undertakl.ngs through which investors pool funds forv
Portfolio investment in financial or non-financial assets such as mutual funds or unit trusts.
investment Securities issued by non-residents for example bonds, treasury bills, commercial
flows - Purchases and Sales of Foreign | papers, bankers’ acceptances traded in organized markets at market prices with
Acquisition DSA Debt Securities in not related maturity less than a year in companies with capital participation less than 10% or
and liquidation companies - less than a year that do not belong to the same corporate group if the percentage is unknown.
by residents
of equ‘|t~y & Securities issued by non-residents for example bonds, treasury bills, commercial
Sicurglﬁf L Purchases and Sales of Foreign papers, bankers' acceptances traded in organized markets at market prices with
?O‘Z/Oah e]ow DLA Debt Securities in not related maturity more than a year in companies with capital participation less than 10% or
o share companies - more than a year that do not belong to the same corporate group if the percentage is unknown.
Transactions of residents to financial derivatives of non-residents according to the
FDA Financial Derivatives Foreign gain or loss (margin) that occurs at the settlement of the title and not the underlying
instrument.
Loans and credit that a direct investor resident gives to its direct investment
Debt Instruments Intragroup enterprise abroad or their repayments and a nonresident direct investment
DLF Loans, Deposits Foreign enterprise is giving to a resident direct investor or their repayments (within financial
(above 10% share) institutions are excluded). If the exact percentage of above 10% participation is not
known the intragroup would be accepted.
Receipts or Payments from
AFA Personal Residents Bank Allinward or outward flows by residents from accounts held with banks abroad.
Account or Deposits Abroad
. Loans - Drawings or All drawings or repayments on loans extended to non-residents with duration less
Lending - 9 than a year in companies with capital participation less than 10% or that do not
repayments SLA Repayments on loans extended . :
. belong to the same corporate group if the percentage is not known.
and transfers to non-residents - Short-Term
by residents - - - -
of loans & . All drawings or repayments on loans extended to non-residents with duration less
; Loans - Drawings or than a year in companies with capital participation more than 10% or that do not
deposits abroad | | LA Repayments on loans extended y P prap P ’
. belong to the same corporate group if the percentage is not known.
to non-residents - Long-Term
LEA Leasing Abroad Financial leases - leasing agreement of a nonresident with a resident.
RFS Repos on Foreign Securities Repurchase agreements on securities issued by non-residents.
Extension of credit by suppliers of goods and services to their customers and
TCR Trade Credits and Advances advances for work that is in progress or is yet to be undertaken, in the form of

Receivable

prepayment for goods and services not yet provided.
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Classification Code Purpose Brief Description
3. Liabilities
. . Establishment of branch or other legal entity in the UAE from direct
Equity and investment fund shares for the . . o - . o
. . investor nonresident or disinvestment. Share relationship above 10%.
establishment of new company in the UAE o . . L o
. L Acquisition of an existing with percentage entity with percentage 10%
from non-residents and participation to . . . . . .
CEL o . of its capital or above in the UAE from a non-resident direct investor
capital increase of related companies from R . ; o
. . or liquidation of a previous investment. Purchase or sale of additional
non-residents in the UAE . - . ) .
shares on a direct investment enterprise resident in the UAE or
liquidation of a previous investment.
FDI fl.O\.N.S - Bonds that a direct investor nonresident gives to its direct investment
A_qu“s't_'on and Debt Instruments Intraaroup Securities in enterprise in the UAE or their repayments and a resident direct
liquidation by non- LDS the UAE group investment enterprise is giving to a non-resident direct investor
residents of equity & or their repayments. If the exact percentage of the above 10%
securities in the UAE participation is not known the introgroup would be accepted.
(above 10% share) — - - -
Reverse share participation (from a company in the UAE in which a
REA Reverse Equity Share Abroad foreign company has previously invested at least 10% share) below
auity 10% to the share capital of the nonresident direct investor or its
liquidation.
Bonds, loans from a company in the UAE in which a foreign company
RDA Reverse Debt Instruments Abroad has previously invested at least 10% share to its non-resident direct
investor or their repayments.
FsL Equity Other than Investment Fund Shares in | Purchases or shares in equity by non-residents of shares in resident
not related companies in the UAE companies with participation less than 10% or unrelated companies.
Collective investment undertakings through which investors pool
FIL Investment Fund Shares in the UAE funds for investment in financial or non-financial assets such as
mutual funds or unit trusts.
o Securities issued by residents for example bonds, treasury bills,
Portfolio investment . . , R .
flows - Acquisition Purchases and Sales of Securities issued commercial papers, bankers’ acceptances traded in organized
and liquidation by DSL by residents in not related companies - less | markets at market prices with maturity less than a year in companies
non-residents of than a year with capital participation less than 10% or that do not belong to the
. s same corporate group if the percent- age is not known.
equity & securities in
the UAE Securities issued by residents for example bonds, treasury bills,
(below 10% share) Purchases and Sales of Securities issued by | commercial papers, bankers’ acceptances traded in organized
DLL residents in not related companies - more markets at market prices with maturity more than a year in
than a year companies with capital participation less than 10% or that do not
belong to the same corporate group if the percent- age is not known.
Transactions of non-residents to financial derivatives of residents
FDL Financial Derivatives in the UAE according to the gain or loss (margin) that occurs at the settlement of
the title and not the underlying instrument.
Loans and credit that a direct investor nonresident gives to its direct
investment enterprise in the UAE or their repayments and a resident
LDL Debt instruments intragroup loans, deposits | direct investment enterprise is giving to a non-resident direct investor
in the UAE (above 10% share) or their repayments (within financial institutions are excluded). If
the exact percentage of above 10% participation is not known the
intragroup would be accepted.
AFL Receipts or payments from personal non- All inward or outward flows by non-residents from accounts held with
residents bank account in the UAE banks in the UAE.
All drawings or repayments on loans extended to residents from
. Loans - Drawings or Repayments on Foreign | abroad with duration less than a year in companies with capital
Lending - SLL - [ 0
o | repayments and Loans extended to residents - Short-term participation less than 10% or that do not belong to the same
& | transfers by non- corporate group if the percentage is not known.
2 | residents of loans & All drawings or repayments on loans extended to residents from
§ deposits in the UAE LLL Loans - Drawings or Repayments on foreign | abroad with duration less than a year in companies with capital
z loans Extended to Residents - Long-Term participation less than 10% or that do not belong to the same
g corporate group if the percentage is not known.
& LEL Leasing in the UAE Fmgnual leases - leasing agreement of a resident with a non-
& resident.
2 RLS Repos on Securities Issued by Residents Repurchase agreements on securities issued by residents.
3 Extension of credit by the suppliers of goods and services to their
=} . . .
F: TCP Trade Credits and Advances Payable customers apd advances for work that is in progress or is yet to be
E undertaken, in the form of prepayment by customers for goods and
services not yet provided.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

00O cuabuae | @) uab.ae ‘ ® 800474

cllolll dlgal ynjsyall ciynall i o pling yadyo (¢.0.l



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

