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The following Terms and Conditions (“Terms & Conditions”) shall
govern the provision of services for corporate IVR (“Corporate
IVR") made available to UAB corporate customers (the “Customer”)
of United Arab Bank (the "Bank” or "UAB”] through the Bank's
corporate customer service unit and its interactive voice response
system ("CCSU"). Corporate IVR includes, without limitation, the
services of TPIN creation and request and receipt of information
concerning the Customer’s bank account (the "Account” or
“Accounts”);. This Terms & Conditions shall form an integral part
of the Bank’s bank account opening general terms and conditions.
Defined terms used in the Bank’s bank account opening general
terms and conditions shall have the same meanings when used in
these Terms & Conditions, unless the context otherwise requires.
To the extent that there is any conflict between those bank
account opening general terms and conditions and these Terms &
Conditions, these Terms & Conditions shall prevail.

1- ELIGIBILITY

1.1 Any Customer can create its TPIN (as defined under Clause (4.1))
by calling the CCSU and complete the relevant process through the
Corporate IVR. The TPIN will grant an option to the Customer to
deal directly with the Corporate IVR with no need to communicate
with the CCSU agents. Nevertheless, the Customer still have the
option, if it deems necessary, to communicate with the CCSU
agents who are available from Sunday to Thursday between 8 am to
4 pm.

1.2 The Bank reserves the right to refuse to offer TPIN services to any
Customer for any reason at its absolute discretion and without giving
any reasons for such refusal.

2- CUSTOMER'S CONSENT

2.1 The Customer agrees that any use of any Corporate IVR services by the
Customer establishes unequivocally the Customer’s consent to these
Terms & Conditions.

3- AVAILABILITY

3.1 The Bank will, on a best effort basis, make available Corporate IVR. However,
availability is also dependent on third party service providers (including but
not limited to telecommunications providers) and may be interrupted from
time to time by routine maintenance requirements, excess demands on the
system and reasons beyond the control of the Bank, all or part of which may
cause disruptions in the availability of the service.

3.2 The Bank may, at any time, alter, amend or replace any procedure,
system or service to maintain a particular level of encryption, security
and confidentiality of Corporate IVR.

3.3 The Bank shall inform the Customer of any prolonged
inaccessibility to, or unforeseeable but necessary termination of
Corporate IVR.

3.4 The Bank may restrict or cease the Customer’s use of Corporate IVR at
any time and for any reason upon notice to the Customer.

w
o1

The Bank may suspend any Corporate IVR service without prior notice
where the Bank considers it necessary or advisable to do so.

ACCESS

nor

To access the TPIN creation service through the Corporate IVR,

the authorized person on behalf of the Customer must call the

CCSU from the landline or mobile number registered with the Bank
("Registered Phone”) and follow the instructions which will take the
caller to authentication stage, in this stage the caller has to correctly
answer several identification questions. Once the caller passes the
authentication stage there will be an option to create a number
comprised of a set of digits (the “TPIN"] and, if applicable, any other
identification factor and/or authentication factor (“Other Authentication
Factor”) which the Bank’s Corporate IVR system may require from time
to time.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

If TPIN or Other Authentication Factor is not entered correctly after
the maximum number of entries permitted by the Corporate IVR
system, the caller will be transferred to the CCSU team for further
guidance.

PIN AND OTHER AUTHENTICATION FACTOR RESET

The Bank's Corporate IVR system may require a reset of the Customer’s
TPIN or Other Authentication Factor at any time by the Bank notifying
the Customer.

The Customer may at any time change the TPIN or Other
Authentication Factor as may be permitted within the functionality
of the Corporate IVR platform or otherwise by contacting the Bank's
CCSU, in this case the caller has to follow the steps as described
under Clause (4.1).

The Customer will be entitled for one TPIN only under each CIF
number.

INSTRUCTIONS FROM CUSTOMER

Any instructions from the Customer which is a request for information
or another form of instruction as may be permitted by the Bank from
time to time (an “Instruction” and together “Instructions”) shall, unless
proven otherwise, be deemed to be validly, knowingly and genuinely
sent by the legally authorized personnel on behalf of the Customer.

The Bank will be entitled to rely and act on Instructions without any
further confirmation or verification from the Customer or about the
caller identity or legal authority in regards to the issued Instructions.
No acknowledgement or receipt of Instructions shall be issued by the
Bank and the Bank shall not verify Instructions.

The Customer authorizes the Bank to act on all Instructions from the
Customer through Corporate IVR, and irrevocably and unconditionally
accepts as binding all such Instructions.

The Bank's records of any Instruction shall, in the absence of manifest error,
be conclusive evidence of such Instruction and binding on the Customer.

EXECUTION OF INSTRUCTIONS BY BANK

Instructions are irrevocable and cannot be reversed without the Bank's
prior approval.

The Bank will not be responsible for (i) inability to reverse an
Instruction issued through Corporate IVR; or [ii) accepting an
Instruction which is conditional or which requires the Bank to make
payment to a third party earlier (or later) than the time the Bank
requires according to its normal banking practice.

The Bank may, at its sole discretion and without explanation, refuse
to effect an Instruction (i) if the Bank knows or suspects a breach of
security; (i) if the Bank has reason to believe the Instruction is issued
for an illegal or fraudulent purpose or is contrary to its (or any third
party bank’s (as directed)) anti-money laundering policies.

No written advice or confirmation will be made or issued by the Bank
for any transaction Instruction issued through Corporate IVR.

INTERACTIVE VOICE RESPONSE (IVR)

Interactive Voice Response (IVR] is the automated machine that the
Customer interacts with when using Corporate IVR and it responds to
and will accept touch-tone evidence instructions.

The Customer representatives ("Representatives”) shall be solely
responsible for ensuring that the TPIN or Other Authentication Factor
and any other information that created by them on behalf of the
Customer in this regard is fully secured and confidential at all times
and is not disclosed to any unauthorized persons or third parties. The
Representatives are the authorized personnel to create and use the
TPIN. The TPIN will only need to be used by the Representatives and
disclosed via a touch-tone telephone while using the IVR

00O cuabuae | @) uab.ae ‘ ® 800474

wdelaill (nignll agll doad Guhi olaaig bgpis
Gilbpidl dadpnoll duailgll Ciloaill (nailgll el joyg

qu:u.n.n]l auailgll wloaall (nailgll LqumJl joy d’aal pac db (na
udlll aall jglai a0y dxian djgny (padll Guigill Jolge gi calayill
ydelaill (nignll agdl @oad JUA go lgs agowoll Jgaall aillglho aaal
Glapill] cllooll @0aa dang Gupd ) Jniall Jg Atw Aty albypill
Gilgiagill go ujo (le Jgnall

albpill dapnoll duailgll Giloaill (aailgll t.ﬂ.lj.ﬂ.l“ joj bun dalcl
Rl Grigill Jolgeg

dale] wlhy of il galill ilapill (alelaill (nignll agl doas plhil jgy
Jolge gi Glbpid) auapnoll auailgll ciloaall ailgll LEIJJ..D.L“ joj by
.Jrooll [jlhA| il aingi wingoy udg u1| a il Gigill

auailpll Ciloasll (nailgll wayyeill joy psi Cidg (i (na Jsaall jou

(i -a agowo ga Lol lag- (alll Gugill Jolge gl cilbypinll &apnoll
G.Ijb ae ela pe gi alapidl deladl (nignll 3l doad dnio dulela jlb]
ude way allall aam (nag celinll doylill cilapidl cllaoll d013 go Jnlgill
(4-1) aiy (na dajlgll wlghall clil Jnioll

awailgll ciloasll (nailgll wypeill haa aslg joj (nle Jgoall Jrooll Gy
FIC. ad) cuni eilapill dawapnaoll

cllaoll go djalnll yolgill

pl djgn u1| gl wlogloo wilhy ddlaio Jyaall o a)alo _;.olgl Lnl

gl "pol)” -jall cudg go- idl o @y 3gowo ga Lol liag jolglll yo
Jdgadaall (njlw gai (nle dlwypo -ella walla cuiy al lo- 10iw "(jolgi
ailii ligild ungaall uabgall pe G d)gnyg dduuo ddpao Geg
.Jwooll ge

uAli Lnl wdl &bl aga lgiagay wanillg }_ongl e alaicll el G~y
auigiléll ahlwll gi Jniall d9ps Gloi Lo gl Juaall (o gals] wlil ql
ojily g .polglll pluwiy jlyd) u'|| clidl jany Glg CIJJLD.”J.OIngJ Gloi lowa
.1olglll éan qo Ganill bl

&ub Gc duoall Ge dpalall olglll graal liag apnill eliyll Jioall (dgay
elli gy pliillll (nle Galgyg alapinll plelaill aignll 3yl aoas
bgpio pég aia @aay U gai nle yolglll

elli jgan (ale loblé s elidl gy bainy ouIJ.olg_ll Gllaw JAdi

Ipad anlg Iha agag pac Jb (na Jwoall dojlo (g4ig jolglll

polgl cliull Araiy

elil adalgo (ale Jgnall 4ga lpas egapll whoy Ug dilgi polglll 20i
adyuoll

wignll 3l doad e djalnll 1olglll clal] jani )1( ddgguio clidl Joxiy I
32y gl wdhii il gl abhgpitall polgill Jgud )2( gl fcalapid) e laill
clppl dale clidl adpoiny (pall 2anall gl L pall (ol llo ol el
J(aagy gi) &aynoall Gillolooll

u1| Aaii B -pwdill (@l &bl agag Glboll apadil laag- elill jgo
als 13l (2) .goudl g 2929 (na aidy gi ple e el gla 13 (1) olgi
duigild pe UDIJLJ Cjan aé polglll elli gl adios aloai wiluol elidl aal
laag gl) Jlgolll Juue dnalaoy ddloioll ailwluul dallao gi adlial gi
(celiall Guylill o ] Cilgangl

@loii dlolao (ol clpall sl gl (nha jlha] (ol jany gi elidl pady ol
alspidl (alelaill (nignll agl éoaa pc Gjalnll 10lgilly

(ylelaill (ignll al) leldill (ignll al doad

aoladiw| aic Jelaill Jooll aouy ll plbi gav (alelaill (nignll ol
Glogloill dyg «duoall (nle cuny Cun albpildl (nlelaill (nignll agll
2slaoll yuol apay Gjalnll

al alas algguo “(cllagll)’ papc gga paasg dwall cllag Joxiy
Jolge gl wilbpidl &yaynoll &uailgll Giloadll (adilgll wayaill joj Ggay
l2gs Jrooll Gc &l ppgio doadoll Giloglaoll (o lopcg el Guigill
2300 pé (i ol (Ul gy ando peg plgall (le &5 dipug diol 2anll
jo) plna.uulg cliil ag! apnoll bl pa cllagllg uall (] gi al
cllagll aliapwg .wlbpill aapnoll auailgll aloaall (nailgll waypaill
haa albpidl aapnoll aailgll Gloaall (nailgll waypeill joy plaaiwll
wlelaidll (nignll sl @02 pladiwl aic ailgll yualy aic alnalllg

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

CORPORATE IVR & TPIN CREATION TERMS AND CONDITIONS

02/06

4-2

5-1

5-2

5-3

6-1

6-2

6-1

6-4

7-1

7-2

7-3

7-4

8-1

8-2

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB CORPORATE IVR & TPIN CREATION T&CS V. 2.0 FEB 2026

UAB

Corporate wl&apill

9- CUSTOMER'’S AND REPRESENTATIVES' OBLIGATIONS
The Customer is responsible to:

9.1 Ensure that its ability to use the Corporate IVR is permitted by the law
applicable to it under its constitutional documents.

9.2 Inaccordance with Clauses (8.2 and 12), keep the TPIN safe from the
use by unauthorized personnel and, if needed, to disclose the TPIN. The
Customer and Representatives shall make sure that user of the TPIN
is a trusted person and legally authorized to utilize the Corporate IVR
services on behalf of the Customer, as the Bank is always assumes that
the person(s) who enters the TPIN through the Corporate IVR is/are
duly authorized by the Customer to do so.

9.3 Immediately contact the Bank to change the TPIN or deactivate
the Corporate IVR services for TPIN when they become aware of
unauthorized disclosure of the TPIN or utilization of the Corporate IVR
services or suspect’s unauthorized person(s) knows the TPIN or other
identification factor or has made use of Corporate IVR.

10- BANK'S RIGHTS

The Bank reserves the right to appoint any third party service provider
to provide services supporting the availability of and accessibility to
Corporate IVR.

11- SECURITY MEASURES
11.1 See also above under Clause (4 Access).

11.2 In choosing any TPIN and Other Authentication Factor, the Customer is
advised to avoid using details that may be obvious and easy to guess,
such as birthdays and telephone numbers, etc....

11.3 The Customer must comply with any additional security measures as
may be notified by the Bank from time to time.

11.4 The Bank may alter, amend or replace any or all procedures, forms
or levels of encryption to ensure maintenance of security and
confidentiality standards.

11.5 In event that the Customer lost the TPIN or Other Authentication Factor
it must contact the CCSU from the Registered Phone and create a new
TPIN or Other Authentication Factor in accordance with Clause (4.1). If
the Registered Phone is disconnected the authorized person on behalf
of the Customer has to visit the Bank’s nearest branch to update the
Account information.

11.6 The Customer may be required to assist the Bank and/or the
police or other competent authorities in any enquiries relating to a
breach of security of the Corporate IVR service. In connection with
these enquiries, the Bank may disclose information concerning the
Account(s) to the police or other competent authorities to prevent or
recover losses.

12- LIABILITY AND INDEMNITY

12.1 The TPIN and Other Authentication Factor are to be used by the
authorized Representatives of the Customer only and should not be
disclosed to any unauthorized personnel and the Customer shall
be liable for any resulting costs, losses or expenses incurred by the
Customer and the Bank due to such unauthorized disclosure.

12.2 The Customer irrevocably and unconditionally accepts responsibility
and liability for any and all Instructions issued by it and the
Representatives through Corporate IVR and agrees to hold harmless
and indemnify the Bank against any loss, cost, damage, expense,
liability or proceedings which the Bank may incur or suffer as a result
of the Bank acting upon, delaying to act upon, or refraining from acting
upon such Instructions.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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12.3 The Customer is fully responsible for any Instructions given to the Bank
and the Bank will not be liable in any manner for any unauthorized,
fraudulent or erroneous Instruction.

12.4 The Customer will indemnify the Bank, its employees, agents,
representatives and nominees on a full indemnity basis from and
against all actions, claims, proceedings, demands, losses, damages,
costs, expenses, charges, taxes, penalties and legal costs and any other
liabilities of whatsoever nature which the Bank may incur or suffer by
reason of the Customer or Representative accessing Corporate IVR.

13- BANK'S EXCLUDED LIABILITY

13.1 The Bank makes no representations or warranties regarding the
accuracy, functionality or performance of any third party software that
may be used in connection with Corporate IVR or the applications and
platforms through which Corporate IVR is offered.

13.2 The Bank will not be liable for any losses due to the TPIN and Other
Authentication Factor being used by any authorized or unauthorized
persons.

13.3 The Bank will not be responsible if the Customer is unable to gain
access to and/or use Corporate IVR or any services in respect of it
due to reasons beyond its control, including without limitation, any
computer, mobile phone, other smart device, telecommunication,
electrical, technical or network failure, malfunction, maintenance,
excess system demand or other non-availability.

13.4 The Bank shall not be liable for any incorrect information input by the
Customer, or for the consequences, financial and otherwise, of any
incorrect information input.

13.5 The Bank will not be liable for any costs, losses or damages of
whatsoever nature, incurred by the Customer as a result of:

(a) making Corporate IVR available;

(b) acting on an Instruction validly submitted by the Customer;
(c] failure to act upon an Instruction for any reason beyond the Bank's control;

(d) Corporate IVR being totally or partially unavailable for any
reason;

(e) authorization and execution of Instructions being delayed or not acted
upon due to reasons beyond the Bank's control;

() partial, incomplete, late or failed transfer or bill payment to any
nominated payee due to reasons beyond the Bank's control;

(g) access by a third party to information concerning a Customer’s
Account(s) (except where such access is obtained due to gross
negligence or wilful default of the Bank.

(h) any change, alteration, additions or deletions to these Terms &
Conditions, the services, the systems of operation or Corporate IVR; or

(i) anychange, alteration, modification, addition or deletion to these Terms
& Conditions, Corporate IVR or the Bank's services and systems of
operation.

13.6 Any information provided by the Bank through Corporate IVR, such
as Account information, is believed to be accurate and reliable when
presented. However, the Bank cannot and does not guarantee the
validity and correctness of such information.

13.7 The Bank shall not be liable for any reliance by the Customer on any
information provided through Corporate IVR. The Customer relies on
any such information at its own risk.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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14- BANK CHARGES

14.1 From time to time the Bank may, or may not, at its discretion charge a
fee for the use of Corporate IVR, the cost and implementation of which
shall be notified in advance to Customers in writing or otherwise through
any one of the Bank’'s communication channels, such as its website.

14.2 Any applicable fees and charges will be directly debited from the
relevant Account.

15- TERMINATION

15.1 The Customer may cease use of Corporate IVR at any time upon written
notice to the Bank.

15.2 The Bank may restrict or terminate Corporate IVR.

15.3 Termination of the Account relationship under any circumstances will
result in immediate and automatic termination of Corporate IVR.

15.4 The Bank may terminate Corporate IVR in the event that the
Customer:

(a) fails to comply with these Terms & Conditions;

(b) fails to make any payment due in accordance with the Account, any
financing facilities provided to the Customer by the Bank and these
Terms & Conditions;

(c) engages in any illegal activity;

(d) is convicted of an offence under the laws of the United Arab Emirates;
(e) ceases to be operated subject to the applicable rules and regulations; or
() Files for a petition or a declaration of bankruptcy or insolvency.

15.5 Termination of Corporate IVR shall not affect the accrued rights and
liabilities of the Customer prior to any such termination.

16- ANTI-MONEY LAUNDERING

All facilities and services offered by the Bank are subject to all information
requested being provided by the Customer in accordance with all
applicable anti-money laundering regulations of the Central Bank of the
United Arab Emirates and the Bank. If such information criteria are not
met, the Bank is under no obligation to, and has the absolute right to
refuse to, offer any facilities and services to the Customer.

17- MISCELLANEOUS

17.1 These Terms & Conditions shall apply in full and in addition to all other
terms and conditions applicable to the Customer in connection with its
services and facilities from the Bank. The provision of all services and
facilities offered by the Bank is subject to the Customer's acceptance
of all related terms and conditions. Non-acceptance or breach of the
Terms & Conditions shall result in the immediate withdrawal of such
services or facilities.

17.2 By completing the TPIN creation process, the Customer confirms that
all information provided by them is true, accurate and up-to-date and
the Customer has read, understood and agrees to be bound by these
Terms & Conditions. The Bank may, at any time, request any additional
information as reasonably necessary and the Customer shall promptly
comply with any such requests.

17.3 The Bank expressly reserves the right from time to time, at its
absolute discretion, to amend these Terms & Conditions and modify
any information issued about Corporate IVR and any platform through
which the Customer accesses Corporate IVR. The Bank may also
from time to time introduce, modify or delete facilities or services
within Corporate IVR. The introduction of new facilities or services
may be subject to the Customer’s acceptance of additional terms and
conditions. Any such amendments, modifications and introductions
shall be posted on the Bank's website in such a manner as the
Bank considers appropriate. The Customer must periodically review
these Terms & Conditions and information issued about Corporate

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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IVR to inform itself about any such amendments, modifications and
introductions. The Customer's continued use of Corporate IVR shall
be deemed to be acceptance of these Terms & Conditions and any
amendments, modifications and introductions made, unless written
notice is sent by the Customer indicating otherwise, upon which
Corporate IVR shall be immediately withdrawn from the Customer.

17.4 1f, at any time, any provision of these Terms & Conditions is or becomes
illegal, invalid or unenforceable in any respect, neither the legality,
validity or enforceability of the remaining provisions shall in any way be
affected or impaired by the same.

17.5 Corporate IVR should be used in good faith and in accordance with
these Terms & Conditions.

17.6 Corporate IVR should not be abused and should not be used to commit
any kind of fraud or illegality.

17.7 Any breach of these Terms & Conditions by the Customer may, at the
Bank's absolute discretion, result in the immediate cancellation of
Corporate IVR.

17.8 The Bank may:
(a) change the mode of operation; and
(b) closedown temporarily or permanently Corporate IVR.

17.9 Notwithstanding anything to the contrary in these Terms & Conditions,
the Bank shall at all times be obliged to comply with all rules and
regulations of any applicable governing authority, including but not
limited to the UAE Central Bank.

18- LANGUAGE
The Corporate IVR creation process and these Terms & Conditions are
available in Arabic and English. In the event of any discrepancy between
the two texts which results in a legal dispute, the Arabic language
translation shall prevail.

19- GOVERNING LAW AND JURISDICTION

The Corporate IVR creation process and these Terms & Conditions shall
be governed by and construed in accordance with the laws of the United
Arab Emirates. Any dispute arising from these shall be subject to the
exclusive jurisdiction of the Courts of the United Arab Emirates.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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