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At the request of the Corporate Customer (as hereinafter defined), United

Arab Bank PJSC ("Bank”) has agreed to issue the Corporate Credit Card(s) (as
hereinafter defined) to the Corporate Customer on the basis of and subject to
the terms and conditions set out below. All capitalized terms used in the terms
and conditions set out below but not specifically defined shall have the meaning
assigned to them in the Corporate Credit Card Application Forms (as hereinafter
defined).

These Terms and Conditions (“Terms”) are to be applied to each Corporate
Credit Card issued by the Bank to any Cardholder designated by the Corporate
Customer and shall govern each transaction conducted on the Corporate Credit
Card and the relationship between the Bank and the Cardholder.

These Terms are entered into on condition that all information on the Corporate
Credit Card Application Forms is true and complete. The Corporate Customer
and each Cardholder agrees that they have read, understood and accept these
Terms which shall come into effect upon the Cardholder's activation of the Card.

1. Definitions

Unless there is anything in the subject or context inconsistent therewith,
the capitalized terms listed below shall have the following meanings:

1.1 Application Form shall mean the Corporate Credit Card application
form duly filled and signed by the Corporate Customer for availing the
Corporate Credit Card.

1.2 Authorized Signatory means such persons employed with the Corporate
Customer who are duly authorized by the Corporate Customer to provide
instruction(s) and in respect of whom the Corporate Customer has
furnished the Bank all details required by the Bank.

1.3 Bank means United Arab bank PJSC.
1.4 Benefits have the meaning given in Clause 15.

1.5 Card or Corporate Credit Card shall mean the credit card issued to
designated employees as authorized by the Corporate Customer to incur
business-related expenses, including travel, entertainment, utilities,
government fees and payments to permitted suppliers.

1.6 Billing Cycle means the monthly billing period determined by the Bank, at
the end of which a Statement of Account is issued.

1.7 Card Type means the category of Card issued under the Corporate Credit
Card Program.

1.8 Cardholder means the individual employees of the Corporate Customer
to whom the Bank has issued Corporate Credit Card(s). For clarity,
liability for all Charges remains with the Corporate Customer unless
expressly stated otherwise in these Terms. Each Cardholder is bound by
these Terms through the Corporate Customer's acceptance hereof.

1.9 Cardholder Declaration means a declaration obtained from the
Cardholder by the Corporate Customer in relation to acknowledgment of
the Terms.

1.10  Charges means all amounts charged to a Card, regardless of whether a
charge form or other charge authorization is signed, including purchases
of goods and services, Late Payment Fees or liquidated damages and any
other fees or charges.

111 Corporate Customer means the corporate customer of the Bank for the
purposes of issuance of the Card.

1.12  Corporate Credit Card Account means the credit account maintained by
the Bank in the name of the Corporate Customer for issuing Corporate
Credit Cards to the Corporate Customer and its authorized users
registered with the Bank, under which all transactions, fees, Charges, and
amounts payable to the Bank are recorded. All Corporate Credit Cards
shall be linked to the Corporate Credit Card Account, and the Corporate
Customer shall be liable for all obligations arising therefrom, subject to
applicable law.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Corporate Credit Card Transaction means any Corporate Credit Card
Transaction carried out by a Cardholder or the Corporate Customer,
using the Corporate Credit Card, the PIN or the Card number.

Corporate Credit Card Program means the overall Corporate Credit
Card arrangement established by the Bank for the Corporate Customer,
including issuance of Cards, and use of Cards (including physical and
Virtual Cards), Credit Limits, billing, payment obligations, and associated
services, or benefits governed by these Terms and related disclosures or
program documentation issued by the Bank from time to time.

Credit Limit means the aggregate credit limit assigned to the Corporate
Customer by the Bank as part of the Corporate Credit Card Program.

Direct Debit means the standing instruction provided by the Corporate
Customer to the Bank to debit the Corporate Customer's bank account
with the Bank for 100% outstanding on due date each month.

KYC means Know Your Customer, as required by the Bank's compliance
policies.

Late Payment Fee means the fee charged to the Corporate Credit Card
Account when payment is not received/recorded and posted to the
Corporate Credit Card Account or received/recorded and posted to the
Corporate Credit Card Account after the Payment Due Date.

Limit or Card Limit means the limit of usage set by the Bank in relation to
a Card from time to time

Payment Due Date means the date specified in the Statement of Account
by which date payment of the Total Outstanding is to be made to the Bank
as communicated to the Corporate Customer and/or Cardholder.

Personal Identification Number or PIN means in relation to a Cardholder
the PIN issued to the Cardholder to enable Corporate Credit Card
Transactions on the Card.

Principal Cardholder means the Corporate Customer who applies
through its Authorized Signatory to the Bank for issuing one Card or
more, and in whose name the Corporate Credit Card Account was first
opened and maintained. Under these Terms, the Principal Cardholder is
liable to pay to the Bank all the amounts debited to the Corporate Credit
Card Account.

Program Administrator means the individual appointed by the Corporate
Customer to administer the Corporate Credit Card Program, including
managing Card issuance, limits, controls, reporting and user access.

Replacement Card means a new Card issued to the Cardholder in case of
loss, theft, damage and non-receipt of a Card.

Remediation Period means the period of three (3) business days
following the occurrence of an Event of Default under Clause 5.10(a) or
(b), during which the Bank may attempt to recover the Total Outstanding
from the Corporate Customer's accounts with the Bank before exercising
suspension or other remedies.

Single-Use Card means a Virtual Card generated for a specific
transaction merchant, amount, or validity period and which expires upon
completion of the permitted use or expiry of the validity period.

Statement of Account means the Bank's monthly or other periodic
statement sent to the Corporate Customer and/or Cardholder showing
particulars of the Total Outstanding payable to the Bank.

Schedule of Charges (SOC) means information provided by the Bank to
the Cardholder and Corporate Customer providing details of the Charges
and fees applicable to the Card and associated services which may be
amended by the Bank from time to time.

Total Outstanding means, at any point in time, the aggregate of all
amounts due and payable by the Corporate Customer and/or Cardholder
to the Bank in relation to the Card, including but not limited to principal
amounts, transactions, fees, Charges, finance charges, penalties, taxes,
and any other amounts debited to the Corporate Credit Card Account with
the Bank.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

UAE means the United Arab Emirates.

Value Added Tax (VAT) means any value added tax or similar tax payable
to any authority in respect of transactions and includes, but without
limitation, any other form of taxation that may be applicable to these
Terms.

Virtual Card means a non-physical Corporate Credit Card or
electronically generated transaction number issued for single-use or
limited-use transactions and linked to the Corporate Credit Card account.

Virtual Card Accounts means the account opened with the Bank in
relation to Virtual Cards.

Card Issuance

At the request of the Corporate Customer, acting through its Program
Administrator the Bank shall issue Card(s) to employees designated by
the Corporate Customer in the Application Form. Notwithstanding the
above, the Bank shall always reserve the right to decline the issue of
Card(s) to any person.

Card(s) may be issued under different Card Types, including corporate
cards, purchasing cards, Virtual Cards, Single-Use Cards and central
travel account structures, as determined by the Bank and reflected in the
Application Form or program documentation.

The Bank shall be entitled to cancel or block the use of any Card at any
time either generally or in relation to a particular transaction; and shall
renew and replace the Card(s), until and unless the Corporate Customer
directs otherwise. The Bank may also decline or restrict authorization
for any Corporate Credit Card Transaction on a per-transaction basis for
risk, fraud, or other reasons.

Nothing in these Terms obligates the Bank to issue any Card, continue
issuance, or maintain participation of the Corporate Customer or any
Cardholder in the Corporate Credit Card Program.

The Card shall always remain the property of the Bank and must be
surrendered by the Cardholder to the Bank immediately upon the first
request of the Bank.

The Bank reserves the right to change the designs of the Card at any time
without prior notice.

The Cardholder is fully aware that issuance of the Card constitutes a
borrowing relationship with the Bank, and that the Cardholder, in addition
to the Corporate Customer obligation under Clause 3.12 must ensure
repayment of all the amounts due out of using the Card on the due dates.
The Corporate Credit Card is not a revolving credit facility. The Total
Outstanding must be paid in full by the Payment Due Date each Billing
Cycle. Failure to pay in full by the Payment Due Date constitutes an Event
of Default under Clause 5.

The Card shall be non-transferable, shall not be pledged and shall be
usable only by the person whose name is embossed/printed on the face
of the Card and whose signature appears on the reverse of the Card.

In case the Card is terminated or cancelled, for any reason whatsoever,
the Bank shall not be obliged to refund any paid or charged annual
membership fee.

The Card shall be valid for the period specified on the Card and the
Cardholder is eligible to use the Card only within the said period.

The Cardholder shall at all times ensure that the Card is kept in a

safe place. The Corporate Customer and the Cardholder under no
circumstances whatsoever will allow the Card and/or PIN to be used by
any other individual.

The Card is not transferable and will be used exclusively by the
Cardholder and only for business purposes authorized by the Corporate
Customer. The Corporate Customer and/or the Cardholder may not
pledge the Card as security for any purpose whatsoever.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Only cards issued directly by the Bank are valid. The Bank does
not authorize any third-party agents for card issuance or services.
Corporate Customers should avoid interactions with unauthorized
representatives.

Cardholders must not disclose their PIN or any authentication
credentials and must take all reasonable steps to safeguard them;
the Corporate Customer remains liable for all Corporate Credit Card
Transactions effected by a valid PIN or other approved Cardholder
verification method.

The Corporate Customer shall ensure that each Cardholder is made
aware of these Terms and Conditions prior to using the Card and shall
procure the execution of any Cardholder Declaration, acknowledgement,
or other documentation required by the Bank from time to time.

The Corporate Credit Card Program operates on a centrally managed
basis. The Bank may implement program-level controls, monitoring,
authorization rules and usage parameters applicable to one or more
Cards, Cardholders or Card Types, in accordance with its internal policies
and applicable regulations.

Card Usage

The Corporate Customer shall ensure that the Card(s) is used for
business purposes only and in accordance with the applicable Corporate
Customer's internal policies and program. The Corporate Customer shall
instruct all Cardholders to comply with this requirement.

Reference in these Terms to a Card include, where the context permits,
Virtual Cards, Single-Use Cards and any other non-physical card
credentials issued under the Corporate Credit Card Program.

The Cardholder may only use the Card for transactions within the Card
Limit and until the expiry date embossed on its face. The Corporate
Customer shall be responsible for notifying the Cardholder of the Credit
Limit on the Card provided to the Cardholder.

The Bank shall set the Limit and shall notify the Corporate Customer of
such Limit. The Bank may change the Card Limit at any time and notify
the Corporate Customer of any changes. The Corporate Customer is
not allowed to exceed the Card Limit without the Bank's prior approval.
Changes to the Card Limit will be notified to the authorized personnel
within the Corporate Customer.

Any Corporate Credit Card Transaction originated in a currency other
than your Card currency will be converted to your Card currency at a
rate of exchange determined by the Bank/ card scheme or payment
service provider contracting with the Bank. Such transactions will also
be subject to a currency conversion fee as determined by the Bank/ card
scheme contracting with the Bank. Currency conversion rates shall be
transparently disclosed and shall include the exchange rate applied

and any markup fees, in compliance with UAE Central Bank guidelines-
regulatory requirements

All fees, Charges, and interest paid by the Principal Cardholder to the
Bank shall remain non-refundable even if the relationship between the
Bank and the Principal Cardholder is terminated. In case of amounts
billed but not paid, the Principal Cardholder's liability will not cease until
all such amounts, fees, Charges are fully paid to the Bank.

The Bank shall bear no responsibility/ liability towards the Cardholder for
any loss or damage to the Cardholder arising as a result of any disruption
or failure or defect in any electronic device, communication system,
facilities, data processing system, transaction link or any industrial or
other dispute, or anything, or cause, whether beyond the control of the
Bank, or otherwise, that prevents the Cardholder from completing a
Corporate Credit Card Transaction.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

The Bank shall not be responsible/ liable for any non-acceptance of
the Card for any reason whatsoever by any merchant, ATM, or a Bank's
branch or unit. Additionally, the Bank will not be liable for merchant
surcharge.

The Bank reserves the right to contact the Cardholder for the purpose
of verification of the Card transaction/ performing a security check. The
Cardholder agrees to cooperate with the Bank in all such cases. If the
Bank is unable to establish contact with the Cardholder for any reason,
the Bank is permitted to freeze the Corporate Credit Card Account until
contact is established to the satisfaction of the Bank.

The Principal Cardholder shall indemnify and hold harmless, the Bank
for any claims, losses, whether actual or implied that may be incurred by
the Bank due to the freeze as described herein.

The Principal Cardholder is to remain solely liable for all amounts due on
the Corporate Credit Card Account and for all transactions and finance
charges incurred on the Card.

The Principal Cardholder irrevocably and unconditionally agrees to

pay to the Bank all debits and transactions made by the Cardholder

for purchases and all other amounts owed to the Bank herein. The
Principal Cardholder shall remain liable to the Bank for the payment of
the outstanding amount and the finance charges of all the Cards issued
to the Cardholders designated by the Principal Cardholder despite any
cancellation of the Cards by the Principal Cardholder, the misuse of the
Cards by the Principal Cardholder, the termination of the Cardholder's
employment contract with the Principal Cardholder, the death of the
Cardholder or any other reason whatsoever.

The Bank will issue a PIN to the Cardholder for use at any Terminal
that requires it to authorize Corporate Credit Card Transactions. The
Cardholder agrees that; (a) they shall not disclose the PIN to any person
and shall take all possible care to prevent discovery of the PIN by any
person; and (b) the Corporate Customer and the Cardholder shall be
fully liable to the Bank for all Corporate Credit Card Transactions made
with the PIN whether with or without the knowledge of the Corporate
Customer and/ or the Cardholder.

Notwithstanding that the Credit Limit has not been exhausted, the Bank

shall be entitled to, at any time and without notice and without giving any
reason and without liability towards the Corporate Customer and/ or the
Cardholder, withdraw and restrict the Cardholder's right to use the Card
or to refuse to authorize any Card Transaction.

The Card must not be used for any unlawful purpose, including
purchases of goods or services prohibited by local law in the Cardholder's
jurisdiction.

The Corporate Customer acknowledges that the Corporate Credit Card
Program operates on a hierarchical basis and is subject to internal
governance arrangements established by the Corporate Customer.
The Corporate Customer may designate one or more Program
Administrators and Cardholders and is solely responsible for defining
internal approval workflows, spending authorities, access rights and
oversight mechanisms.

The Bank is entitled to rely on any instructions, authorizations or
confirmations provided by a Program Administrator or other authorized
representative of the Corporate Customer and shall not be required

to verify internal approvals, delegation of authority or compliance with
Corporate Customer's internal policies.

The Corporate Customer remains fully liable for all acts and omissions
of its Program Administrators, Cardholders and authorized users in
connection with the Corporate Credit Card Program.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Payment

Details of all fees and charges referred to in this section are listed in the
SOC. The SOC may be amended from time to time giving advance notice
to the Corporate Customer. The Bank will give at least 30 days' notice of
any increase to fees or charges, unless an earlier change is required by
law or regulation.

The Corporate Customer and the Cardholder agree to pay to the Bank

at the request of the Bank an annual fee as prescribed by the Bank for
the Card when issued or renewed. The Corporate Customer and the
Cardholder further agree to pay all other fees and charges that the Bank
may charge for any service in relation to the Card.

Payment of the Total Outstanding, including the Charges, as specified
on the Statement of Account in full is due and payable not later than
the Payment Due Date. The Corporate Credit Card is not a revolving
credit facility. The Corporate Customer must pay the Total Outstanding
in full each Billing Cycle. If payment of the Total Outstanding is received
by the Bank on or before the Payment Due Date, no Charge will be
incurred. Failure to pay the Total Outstanding in full by the Payment Due
Date constitutes an Event of Default under Clause 5 and the Corporate
Customer shall incur Charges from the date of the relevant Corporate
Credit Card Transaction, at the Bank's prevailing rate as set out in the
SOC, until full settlement of the Total Outstanding by the Corporate
Customer.

The Corporate Customer assures that the Cardholder stays within

the assigned Credit Limit unless prior written approval to exceed it

is obtained from the Bank. The Corporate Customer also commits

to avoiding any purchases or transactions that would cause the total
balance to go over this Credit Limit. If the Cardholder exceeds the Credit
Limit, the Corporate Customer and/ or the Cardholder must pay the
excess amount, the Total Outstanding, and an additional charge for
exceeding the Credit Limit.

The Bank reserves the exclusive right to determine, increase, decrease,
or waive the Credit Limit and Company Credit Limit, either fully or
partially, at its discretion, without incurring any liability and same will be
notified by Bank to the Corporate Customer.

If the Corporate Customer or Cardholder fails to pay the Total
Outstanding by the Payment Due Date, a Late Payment Fee will be
applied to the Corporate Credit Card Account as set out in the SOC.
Failure to pay by the Payment Due Date constitutes an Event of Default
under Clause 5.

If the Corporate Customer or Cardholder pays the Bank an amount
exceeding the Total Outstanding of the Card, the Bank has the right to verify
the reasons for the excess payment. Based on their findings, the Bank may
choose to process or return the excess payment to the source of funding.

Regardless of other provisions, if the Corporate Customer fails to make a
payment by the Payment Due Date, or any other due date with the Bank,
whether under these Terms, the Corporate Credit Card Account, or any
other reason the Bank deems appropriate, the Bank has the right to
combine, consolidate, set-off, or transfer any sum from any account of
the Corporate Customer without notice. This applies to any account, no
matter the description, location, or currency, including UAE Dirhams or
any other currency. The sums will be used to pay off all Charges, fees,
and sums due to the Bank. The Corporate Customer authorizes the Bank
to convert and transfer these sums at the Bank's prevailing exchange
rates, determined solely by the Bank.

The Bank will send a monthly Statement of Account for the Corporate
Credit Card Account to the Principal Cardholder by ordinary mail or
email, using the address on the Application Form or the address provided
in writing. The Bank is not liable for any postal or other delays, or the
non-receipt of the Statement of Account by the Principal Cardholder.

Transactions billed in AED but processed outside the UAE may be subject
to foreign exchange charges, as determined by the Bank's prevailing FX
rate at the time of settlement.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Transactions processed outside the UAE, even if billed in AED, may be
subject to foreign exchange markup, depending on how the merchant
processes the Charge.

Statements and transaction information are provided for informational
and reconciliation purposes only and are subject to adjustment to reflect
late presented, reversed or corrected transactions.

The Corporate Customer authorizes and instructs the Bank to debit the
Corporate Customer's bank account with the Bank for 100% of the Total
Outstanding on the Payment Due Date each Billing Cycle. The Bank may
re-present any unpaid direct debits. A failed direct debit constitutes an
Event of Default under Clause 5 and may result in Card suspension and
the exercise of the Bank's remedies under Clause 5.

If the Corporate Customer disputes a Corporate Credit Card Transaction
and it's later proven that the Corporate Customer or the Cardholder
initiated it, Bank will charge back the original amount of the Corporate
Credit Card Transaction along with any related fees or costs incurred.

In the event of unauthorized transactions, the Cardholder must report
the incident to the Bank within 48 hours and, in any event, within 30 days
of the statement on which the transaction appears; for suspected fraud,
the Cardholder should notify the Bank as soon as practicable. Liability
will be assessed based on the Bank's fraud protection and investigation
framework as well as any card scheme network rules applicable to the
Card. The Bank will provide a dispute and chargeback procedure. Where
applicable rights exist under network rules, the Bank may submit a
chargeback within prescribed periods.

Default, Remediation and Termination

The Corporate Customer may at any time notify the Bank of the intention
to close the Corporate Credit Card Account and terminate the use of all
Cards, by giving the Bank notice in writing. The Corporate Credit Card
Account shall be closed only after the Corporate Customer has paid

in full all Charges and amounts due under the Corporate Credit Card
Account.

The Corporate Customer may request to close the Corporate Credit Card
Account by providing written notice and returning all issued Cards cut in
half. Closure will only be processed after full payment of all outstanding
charges.

Allamounts due, including pending transactions not yet posted to the
Corporate Credit Card Account, must be settled immediately upon
termination of the Card’s use.

The Bank reserves the right to recall, suspend, or terminate the Card at
its discretion, subject to prior notice. Upon termination, the Corporate
Customer and/ or Cardholder must immediately destroy or securely
dispose of all Cards (by cutting in half or other appropriate means)

and settle any outstanding balances on the Corporate Credit Card.

The Corporate Customer is responsible for ensuring all Cards are
appropriately disposed of upon cancellation or termination.

The Bank may immediately terminate the Card without notice in cases
of death, bankruptcy, insolvency, or any other circumstances deemed
appropriate by the Bank.

The Bank shall not be liable to refund the monthly fee, annual fee or any
other applicable fee or any part of such fee on the termination of the
Corporate Credit Card Account.

The Corporate Customer remains liable for transactions authorized prior
to Card return or termination that are posted thereafter.

Upon cancellation of the use of the Card, any collateral held by the Bank
in connection with the Corporate Credit Card Account as security held
by the Bank shall be held for a period of a maximum of sixty (60) days
following the cancellation and/ or return of the Card, whether cancelled
by the Corporate Customer or the Bank.
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6.2

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

If a Corporate Credit Card remains inactive for six months or more, the
Bank reserves the right to deactivate or terminate the Card with prior
notice, in line with regulatory expectations.

Events of Default. Each of the following constitutes an “Event of Default”:

failure by the Corporate Customer to pay the Total Outstanding in full by
the Payment Due Date;

failure of any Direct Debit presented by the Bank to be honored;

breach by the Corporate Customer or any Cardholder of any material
term of these Terms;

any representation or information provided by the Corporate Customer or
any Cardholder being or becoming materially inaccurate, incomplete or
misleading;

the Corporate Customer becoming insolvent, bankrupt, entering
administration, liquidation or any similar process, or being unable to pay
debts as they fall due;

the death of a Cardholder (in respect of that Cardholder's Card only);

any event which, in the Bank's opinion, may prejudice the Corporate
Customer's ability to perform its obligations under these Terms or any
other agreement with the Bank; or

an Event of Default or similar event occurring under any other agreement
between the Corporate Customer and the Bank (“Cross-Default”).

Upon the occurrence of an Event of Default under Clause 5.10(a) or (b)
(non-payment or failed Direct Debit), the Bank may, at its sole discretion,
allow a Remediation Period of three (3) business days during which the
Bank will attempt to recover the Total Outstanding from the Corporate
Customer's current or other accounts with the Bank. The Bank may
contact the Corporate Customer during this period to arrange payment.
If the Total Outstanding remains unpaid at the end of the Remediation
Period, the Bank may exercise any or all its remedies under Clause 5.12.

Upon the occurrence of an Event of Default, and (where applicable) upon
expiry of the Remediation Period, the Bank may, without prejudice, be
given to any other rights or remedies:

suspend, block or cancel any or all Cards issued to the Corporate
Customer and/or any Cardholder;

declare the Total Outstanding immediately due and payable;
exercise set-off rights under Clause 4.8;

charge any Charges, Late Payment Fees and any other amounts due
under the SOC;

refuse to authorize any further Corporate Credit Card Transactions;
terminate these Terms and the Corporate Credit Card Program;

take any action the Bank considers necessary to recover amounts due,
including appointment of agents and debt collection agencies; and/or

report the default to credit bureaus and the UAE Central Bank as
required by applicable law.

Governing Law and Dispute Resolution

The Terms shall be governed by and construed in accordance with the
laws of the UAE. Both parties agree to refer to the jurisdiction of the UAE
Courts in connection with any dispute. This does not affect the rights of
the Bank to pursue its remedies in the courts of any other jurisdiction,
whichever is appropriate for the benefit of the Bank.

All transactions under this agreement are commercial in nature.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

In the event of a dispute, resolution will be handled in accordance with
UAE banking and financial regulations, ensuring compliance with
industry standards and legal frameworks. Disputes may be resolved
through legal proceedings or alternative dispute resolution methods, as
determined by the Bank.

The Bank reserves the right to enforce these Terms in accordance with
UAE commercial law, including contractual obligations, transaction
processing, financial compliance and dispute resolution.

This Clause 6 is for the benefit of the Bank only. As a result, the Bank shall
not be prevented from taking proceedings relating to a dispute in any
jurisdiction including the UAE Courts. To the extent permitted by law, the
Bank may bring concurrent proceedings in any number of jurisdictions.

Disclosure of Information

The Bank will handle personal and transactional data in accordance
with applicable data protection laws in the UAE. The Corporate
Customer consent will be obtained for any data sharing beyond
regulatory requirements. The Bank will collect, use, and disclose
personal and transactional data for the purposes of providing services,
complying with legal and regulatory obligations, fraud prevention, and
internal administration, and may transfer data cross-border subject to
appropriate safeguards implemented by the Bank.

The Corporate Customer irrevocably authorizes and permits the Bank to
disclose and furnish such information that the Bank deems fit concerning
the Corporate Customer and its affairs including but not limited to

the Corporate Credit Card Account to the Bank associates, branches,
assignees, agents, card schemes, processors, service providers and
other parties as necessary for the provision of services and compliance
with the applicable law.

The Bank may check the Corporate Customer credit standing at any
time in accordance with the Bank's internal policies and regulatory
requirements without reference to the Corporate Customer.

The Bank may amend fees and Charges from time to time. The Bank will
endeavor to provide reasonable notice of material changes to fees where
practicable. Updated fees will be reflected in the SOC and communicated
to the Corporate Customer.

Notices

The Corporate Customer must promptly notify the Bank in writing of any
changes in its name, employment or business and address (self-service
portal/ email and/ or office or residential and contact(s) details).

Instructions sent to the Bank by facsimile transmission or through Bank
net or any other traditional or technological means shall be considered
valid and binding on the Corporate Customer and the Bank may act upon
instructions received by those means.

All communications, Cards, notices, Statements of Account, demands or
other documents under these Terms may be delivered personally to the
Corporate Customer or sent by post or email to the last known address
which the Corporate Customer notified the Bank with at the Corporate
Customer's responsibility. Each such communication or other material
shall be deemed to have been received and served on the Corporate
Customer and each Cardholder on the day of delivery, if delivered
personally or via email and two business days after posting, if sent by
post.

00O cuabuae | @) uab.ae ‘ ® 800474

a.LaJ.n.nJI aohilll laag aiygwi go Joloill giyw glji ¢igan Jla gua
ybllig dclinll pylool JUioll Gofy Loy .caljlolll dlga (na ayllallg

ab @b gl adgilall ailelnll JUa oo aileljill Ja o-Aay duigilall
lidl loaas Las saleljill Jal

agiljloll (il gg-ilall laag bgpill aam aii oy clidl Bhain
Jliollg .&lloloall dalloog .dadlaill Glolflll clla (na Loy
aleljill dag o ndlall

Go ull gio jgn U allillg . bda clifl 3llnl 6 2l Ae a0
pbb.o I3 (na Loy dauilag daylg L_nl wa glidl Gloii alelp] ALl
ody <ligll jgoy 4gildll a oy Lo jadyg .8aiall dypell &iljloll
agladll abigll go aac (i (na dioljio (nglea

dloglooll gc aloalll

laag wlloloall tililyg anasill wlilyll go eLidl Joloiiw
pivw .&ljlodl ngn i Lgy Jdgoooll wlill dulon (ilgdl
alily d5)lio (all alapidl go Juoell déalgo (e Jgnall
waiihg pladiwlg gony clidl pgdyw .dyouhiill llhioll jglai
2boaall gyadi el ellolaoll eililyg danaydl]l cililyll
dylalllg .JUin Ul giog .duoihiillg duigildll ciloljillll JUiiolllg
drwlioll Gililanll dlelpo go agaall e aililwl J-diy 2dg .adalall
“elil Lgashy (il

2lnalll ol a0uyg a dasy U iy clidl cloyill oo Juoall gy
alapill go droall gliy drwlio il laly (aill ¢ilogloall pyadig
glaiill] adlhy Glwa poall 1 JUiodl Juw (ale &3 (wa Loy sadlacig
alilhdl b hag cllagllg Gugaiollg ggpallg clapill ailayill
@uadil &l cows (il alphillg ailoaall (nagjog gallaallg
a1 Jgoeall ggilall Jliolllg ¢iloaAll

Gidg ml v Albpidl go Juoell gloiil g ng g0 Ganill elill jga
wdl egayli aga elidl dauhiill ealulhiallg dulalall ailwluull Laag

.l il go Jwoall

| il (o 3T Gdg go wadlbillg pguwyll il Jaoy ad
3450l lain pgull (nd dyegall Glpaill Jgao jLhal pyadi
Go duaall ¢l pirwg pgull Jgan (na dianall pgull gbye @ivw
gy Culbpill

aljlhayl

b Lulisg jg al (ke il 1]l il o Junall (le gl
upll/aglall éoadll &) ailgicg aloc gl alac gl aowl (na Gl o
(Wil wolaig gaaldl gl ciiboll Jaolai gl/g (nigalll

ol gl elidl a4 pe gi wuslall e el (| dlwgoll iloyloill priof
saalspidl go Jinoll dojlog dalln (npal dinglgibi gi dualar dlywg
i Gapb (e adni (il wladeill (e cliy wapnill elill g-5o4g
dilwgll

waguihg aljlhallg aldlhdlg aillulpall gron b)) gl aluwi jgo
bgpill ada wingoy djaln Al Glaiiwoe U'II gl wldlhallg wluwall
ug Al ypdl e gl aupdb Lpllugl gl il il go Jrooll (] 2l
jlbal alspidl go Jueell plé doglao Jlnil dlywg gi glgdic pal ()
droall @il ale iyl am Cyani dlgd o (gaig Lps eLidl

0i 28 ailag Joudll 1ae (o aitwo gl @wlpo J5 daig .alsill oo
yli (na délby Joby Jalg wlbpall go Jroell asilig aolliwl
109y Jgare (g igpAlll ypll pre gf 34l pulwill o 13] pluwill
Al @b ac JLuylll ai 13]d Lyl 3yl go Joc

I agyall chlotl lgal njéyall caynall Ji g pliog adpo

asiall yupall clidl o cilaill gloiill cililhy plaaig bgjs
UAB CORPORATE CREDIT CARDS TERMS AND CONDITIONS

09/12

6.3

6.4

6.5

7.2

7.3

7.4

8.2

8.3

i) aniall gl iyl



https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae

UAB CORPORATE CREDIT CARDS T&CS V. 1.0 JUNE 2026

UAB

Corporate wl&apill

10.
10.1

10.2

10.3

10.4
10.5

10.6
10.7

1.

12
121

12.2

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

Right to Set-Off

The Bank reserves the right to set off, deduct, or apply any amounts
due from the Corporate Customer and/ or Cardholder against any
funds held in accounts maintained with the Bank. This applies to all
accounts, regardless of currency or location. If the Corporate Customer
or Cardholder fails to make a payment by the due date, the Bank may
consolidate, transfer; or utilize available balances to settle outstanding
dues without prior notice. The Corporate Customer authorizes the
Bank to execute such transactions based on market rates at the time of
transaction, subject to the Bank's policies.

General

The Corporate Customer and/ or Cardholder authorizes the Bank to
record instructions via telephone, email, fax and systems, platforms, self-
service portals or other digital channels owned by the Bank or provided
by service providers authorized by the Bank and use them as evidence in
legal proceedings.

The Corporate Customer and/or Cardholder indemnifies the Bank
against any claims arising from such instructions. The Bank is not
liable for acting in good faith on Corporate Customer or Cardholder
instructions and the Bank may appoint agents to collect outstanding
amounts. The Bank reserves the right to assign its rights or obligations
under these Terms without prior consent. The Corporate Customer and
Cardholder must sign additional documents as required by the Bank.

All rights and remedies provided are cumulative and legally enforceable.
These Terms are binding, and the Corporate Customer or Cardholder
cannot assign obligations to another party. If any provision becomes
invalid, the remaining terms remain unaffected.

Waivers must be in writing and do not set a precedent for future cases.

The Bank may offer rewards, benefits, and discounts through third-party
providers or merchants, but does not guarantee availability, quality, or

specifications, and these offers may be withdrawn without liability to bank.

The Bank is not responsible for changes or cancellations of third-party offers.

These Terms supersede any previously issued terms related to card
usage.

Variation of These Terms

The Bank reserves the right to amend, modify, or update these Terms at
its discretion, with prior reasonable notice to the Corporate Customer
and/ or Cardholder. Any changes will take effect as stated in the
notification, and continued use of the Card constitutes acceptance of the
revised Terms. If the Corporate Customer or Cardholder disagrees with
the modifications, they must inform the Bank and discontinue use of the
Card within the period specified in the notice, ensuring full settlement
of any outstanding dues. Material changes will be made with reasonable
notice in advance.

VAT

Allamounts expressed to be payable under these Terms by the
Cardholder to the Bank constitute the consideration for any service

for VAT purposes and are deemed to be exclusive of any VAT which

is chargeable on that service, and accordingly if VAT is or becomes
chargeable on any service provided by the Bank to the Cardholder and
the Bank is required to account to the relevant tax authority for VAT on
that service, the Cardholder must pay to the Bank an amount equal

to the amount of VAT, under the Federal Decree Law No. 8 of 2017 on
Value Added Tax and its Executive Regulations, as amended from time to
time. The Bank must promptly provide an appropriate VAT invoice to the
Cardholder where so required.

Where these Terms require the Cardholder to reimburse or indemnify
the Bank for any cost or expense, the Cardholder shall reimburse or
indemnify (as the case may be) the Bank for the full amount of such cost
or expense, including such part thereof as represents VAT.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

In relation to any service provided by the Bank to the Cardholder under
these Terms, if reasonably requested by the Cardholder, the Bank

must promptly provide the Cardholder with details of the Bank's VAT
registration and such other information as is reasonably requested in
connection with the Cardholder’s VAT reporting requirements in relation
to such service.

The Corporate Customer shall, provide copies of its valid trade license
and details of its VAT registration number and corporate tax registration
number (or such equivalent tax identification details), together with any
other information reasonably required by the Bank for VAT invoicing, tax
compliance, regulatory reporting, or audit purposes.

Virtual Card Accounts

The Bank shall establish Virtual Card Accounts, enabling Cardholders to
request unique transaction account numbers for conducting business
transactions with merchants. Once established, the Bank will issue these
numbers, with all related charges posted to the respective Virtual Card
Account, payable by the Cardholder under these Terms.

Each transaction account number is exclusively for business
transactions, and the Cardholder must ensure its proper use.
Cardholders may request numbers as per the Bank's procedures, with
oversight, transaction monitoring, and control parameters managed by
the Program Administrator.

Each transaction account number remains valid for its specified term
unless canceled or suspended earlier. The Cardholder is responsible
for ensuring the security of Virtual Card Accounts and compliance with
established security protocols. The Bank reserves the right to cancel or
suspend any transaction account number at its discretion, without prior
notice, unless required by applicable law or regulation.

Virtual Card Accounts provide extensive transaction control mechanisms.
In cases of unauthorized or fraudulent transactions, the Cardholder

may seek a corporate liability waiver under the Bank's insurance facility,
subject to the Terms of the Bank. However, the Cardholder remains liable
for the full and final settlement of all transactions.

The Bank may establish Virtual Card Accounts enabling authorized users
designated by the Corporate Customer to request and use Virtual Cards,
including Single-Use Cards, for business-related transactions with
merchants approved by the Bank or the Corporate Customer.

Virtual Cards may be issued with transaction-specific parameters
determined by the Bank and/or the Corporate Customer, including
restrictions relating to merchant category, transaction amount, currency,
validity period, frequency of use, and automatic expiry upon completion of
the permitted transaction.

Each Virtual Card and Transaction Account Number is issued exclusively
for business purposes and may only be used in accordance with the
applicable parameters and internal policies of the Corporate Customer.
The Corporate Customer remains fully liable for all transactions affected
using a Virtual Card whether authorized or unauthorized, except as
required otherwise by applicable law.

The Corporate Customer may appoint one or more Program
Administrators to manage Virtual Card issuance, parameter settings,
monitoring and reporting. The Bank may rely on instructions received
from Program Administrator without further verification and shall not be
responsible for internal approval failures or misuse within the Corporate
Customer's organization.

The Bank reserves the right, at its discretion and without prior notice,
to suspend, cancel, restrict or modify any Virtual Card, transaction
account number or Virtual Card Account for security, fraud prevention,
operational, regulatory or risk management reasons.
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Transaction data generated through the use of Virtual Cards is provided
for reconciliation and reporting purposes only and is dependent on
information received from merchants, card-networks and third-

party services providers. The Bank does not warrant the accuracy,
completeness or timelines of such data.

Customer Consent and Acknowledgement

The Bank will provide a clear and concise product summary, and SOC to
the Corporate Customer prior to account activation, as mandated by the
UAE Central Bank.

Special Benefits Terms and Conditions

Certain benefits, services, privileges, rewards or offers (together,
“Benefits”) may be made available to Cardholders from time to time in
connection with the Corporate Credit Card Program.

Benefits may include, without limitation, travel-related services,
insurance coverage, lounge access, roaming or connectivity services,
loyalty programs, discounts, promotions or merchant offers. Benefits are
provided by third-party service providers or card scheme partners and
are subject to their respective terms and conditions.

The Bank does not act as an insurer, agent or guarantor in respect of any
Benefit and makes no representation or warranty as to the availability,
quality, suitability, coverage, continuity or performance of any Benefit.

Eligibility for Benefits, applicable terms, coverage limits, exclusions
and claim procedures are determined solely by the relevant third-party
provider and may be amended, suspended or withdrawn at any time
without notice.

The Bank shall not be liable for any loss, damage, delay, denial, dispute or
claim arising out of or in connection with any benefit or third-party service,
including where a Benefit is unavailable, discontinued or modified.

Where any Benefit is offered directly by the Bank, the Bank may amend
or discontinue such Benefits by giving reasonable prior notice, unless
earlier amendment or discontinuation is required by applicable law,
regulation or card scheme rules.

Disclaimer

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

These Terms are subject to change in accordance with applicable
laws and UAE Central Bank regulations. The Bank will notify
customers of material changes in advance, unless regulatory
exceptions apply.
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