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Under these Terms and Conditions, the «Subscriber» means UAB customer
(being a corporate entity) to whom the Service under this Application will be
provided. The “Service» means the Wages Protection System (WPS]) - Internet
Payroll Service. Under this Service, United Arab Bank («UAB») or (the "Bank”),
will provide access to the Subscriber and any of Subscriber’s authorized users
identified as such under the Application (“Authorized User(s)") to view, upload
and transfer the payroll files of Subscriber’'s employees to Central Bank Wages
Protection System through computer terminals connected to the internet.

The Subscriber acknowledges, understands and confirms its consent to the
following:

1. Use of the Service

1.1 Inorder to be able to use the Service, the Subscriber must maintain a
current account (the “Account”) with the Bank. If the account relationship
is terminated for any reason, or in the event of any breach of the Terms and
Conditions herein, the Bank shall be entitled forthwith to cancel the Service.

1.2 The Subscriber must register with the Bank for the use of the Service
and should meet Bank's registration/subscription requirements
communicated to the Subscriber from time to time.

1.3 The Subscriber undertakes to execute any document, now or in the future,
that may be required by the Bank under the Service. Where the Subscriber
fails to comply with Bank's requirements the Bank will be entitled to
withdraw the Service provided or refuse to modify any or part of it.

1.4 In order to be able to benefit from the Service, the Subscriber should
have computer system connected to the Internet Service Provider
(ISP) and a browser that is compatible with the minimum level of
security stipulated for using UAB WPS Service. The Subscriber shall be
responsible for obtaining access to the Internet (including the selection
of an ISP) and hiring or purchasing equipment necessary for the use
of UAB WPS. It is understood that the Bank is not a supplier of such
equipments or services therefore, the Bank has no liability whatsoever
towards the Subscriber in this regard.

1.5 It has been agreed that there shall be no restriction to the number of
payroll files to be uploaded by the Subscriber, the total amount of the
payroll or the number of salaries to be processed per file and the value of
each single salary in the file.

1.6 The Subscriber shall appoint Main Contact (as defined in the Application)
and Authorized User(s) to act on its behalf and to be completely
responsible for carrying out Subscriber’s duties under the Application.
The Bank is authorized to act upon any instruction believed to be received
from the Subscriber, the Main Contact and/ or the Authorized User(s)
without any responsibility on the Bank's part.

1.7 The Main Contact will be authorized by the Subscriber to sign on the
Application form and any other related documents. The Main Contact will
be the Bank’s point of contact in relation to any correspondence related
to the Service and will be receiving automatic updates from the system
should any file be rejected or otherwise.

1.8 The Authorized User, nominated by the Subscriber shall be duly
authorized to: Access all services subscribed under the Application
Upload salary files, validate the information therein and transfer the
same to the Central Bank WPS system via the Bank.

Ll

Security

[
N

The Subscriber will be provided with the Login ID and password for each
Authorized User. The Service allows the Authorized Users to change the
passwords at any time by following the Service instructions. Login IDs
and passwords will be used to identify Authorized User(s).

.
[N}

Login IDs and the passwords are confidential and the Subscriber is fully
responsible for their use and custody. In the event of the User ID and/or
the password become known to a third party, that person may be treated
by the Bank as an Authorized User of the Subscriber and the Subscriber
undertakes to indemnify the Bank for and against any loss, claim or
damage which may occur as a result of the same.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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2.3 The Subscriber is also liable for the consequences of any disclosure,
unintentional or otherwise, and the transmission of such information to
third parties.

2.4 The Authorized User(s) is (are) advised to change password(s) on a
periodical basis.

2.5 As a security precaution, access to UAB WPS shall be blocked if the
Password has not been correctly entered within three (3) attempts. The
Subscriber must contact the Bank for further assistance.

2.6 If the Subscriber becomes aware of any transaction on any of their
accounts that has not been validly authorized, the Subscriber must notify
the Bank immediately in writing.

2.7 The Authorized User(s) must not leave the computer unattended while
the Subscriber/Authorized User is logged on to the Service. Furthermore,
the Subscriber/User(s) should ensure that they have logged out of the
Service before leaving the computer.

3. Instructions

3.1 Subject to the Terms and Conditions herein, the Bank shall be authorized
to act upon any instructions given by the Subscriber, Main Contact and/
or the Authorized User(s), through UAB WPS, which may include (but not
limited to) mail message or financial instructions without any further
reference to the Subscriber and without requiring written verification
from the Subscriber.

3.2 Once a Subscriber and/or Authorized User(s), has given an instruction
through the UAB WPS Service, the Subscriber will not be able to reverse
it. The Bank will be under no obligation to reverse any instruction given
by a Subscriber through the UAB WPS Service. However, the Bank may,
without any obligation, try to reverse an instruction to the extent that
this is possible under the rules and practices of the applicable banking
system. The Subscriber will be responsible for any costs the Bank incurs
as a result in this respect.

3.3 The Bank may, without giving reasons, refuse to accept any Application
for the Service and at its sole discretion, may withdraw at any time all
rights and privileges pertaining to the Service.

3.4 The Bank’s record of any transaction processed through the use of UAB
WPS Service shall be conclusive evidence of such transaction(s) and
shall be binding on the Subscriber, whether initiated by the Subscriber or
the Main Contact or the Authorized User(s) or any one who has obtained
the user ID or the password of the Subscriber.

3.5 The Bank shall have the right to reject or cancel any transaction under
the Service in the event of any transaction being incomplete, inconsistent,
and incorrect or in breach of any statutory or regulatory legislation.

4. Subscriber’s Account

4.1 Subscriber’s Account shall be debited by the Bank with fees and charges
for the UAB WPS Service. Such fees and charges levied shall be as per
the Bank's Schedule of Charges/tariff.

&
N

The Subscriber hereby, irrevocably and unconditionally without any right
of objection, accepts all authorized debits arising from the use of the
Service, whether through direct use by the Subscriber or through use by
the Authorized User(s).

&
w

The Subscriber irrevocably and unconditionally accepts all authorized
debits arising from the use of the Service. The Subscriber further
undertakes to maintain sufficient funds in the Account to allow the Bank
to fulfill its duties under the Service.

&
~

If for any reason the Account is overdrawn by the use of the Service, the
Subscriber shall immediately make up the deficit by direct payment or
transfer of funds. Failure to do so will entitle the Bank to exercise its
rights under this Application and any applicable laws and to cancel the
Service.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

the Bank has the right to combine or consolidate all or any of the
Subscriber’s Account(s) at any of its branches and set off or transfer
any sums standing to the credit of any or more of such accounts along
with any charges as applicable. The combination, consolidation, set off
and transfers referred to in this clause may be made on one or more
occasions at the Bank’s absolute discretion.

Liability
The Bank shall not be responsible for any loss or damages or immediate
refund which may arise from failure to properly identify the data provided

to the Bank by the Subscriber or from mistake or omission of the
Subscriber.

It is understood that the files transferred via the Bank to the Central
Bank along with the funds will be validated by the latter. Once approved
by the Central Bank, and received by the Bank, the Bank will, subject

to the provisions of this Application, fulfill its obligation under the
Application by crediting the salaries to account numbers as stated in
the received payroll files. Accordingly, no process of payroll files will
take place by the Bank until Central Bank reverts to the Bank with the
funds and with correct information matching the information sent by the
Subscriber. .

The Bank shall not be responsible for any delay or for any direct or
indirect loss, damage, claim or expenses resulting from the malfunction
or the failure of the system.

The Bank shall not be responsible for any delay or for any direct or
indirect loss, damage, claim or expenses arising out of or as a reason
beyond the control of the Bank.

The Subscriber shall indemnify, keep indemnified and hold the Bank
harmless for and against any loss, damage, claim, cost or expenses of
whatever nature, arising out of or in relation to this Application.

The Subscriber declares and acknowledges that the information provided
with regards to employees’ details such as, but not limited to, name

as per passport, passport no, expiry date, date of birth, nationality etc.
are genuine and correct. The Subscriber shall take full and absolute
responsibility for the correctness of submitted information. The
Subscriber agrees and undertakes to provide the Bank with an updated
information immediately after becoming aware that any information
given has changed or becomes untrue, incorrect or incomplete

Termination

The Subscriber may cancel its use of UAB WPS Service at any time by
notifying the Bank in writing 30 days in advance. From the time this
notification is received by the Bank, the Bank shall have the right to
execute all pending transfers/transactions previously initiated by the
Subscriber, till complete termination of the Service. Termination shall be
without any prejudice to Bank's rights under this Application, including
but not limited to bank's right to receive its fees.

The Bank may terminate the provision of the UAB WPS Service to the
Subscriber at any time upon (10) days written notice without assigning
any reason. In case of termination of Service the Bank shall inform the
Subscriber by ordinary post or through facsimile message.

General

Due to the evolving nature of its computer systems, programs, extensions
and upgrades, the Bank reserves the right to adapt or modify its services
and the Terms and Conditions contained in this Application at any time.

Any printouts or files in which any transactions or information related to
the Subscriber’s use of the application are printed or downloaded are for
the Subscriber’s use only.

The Subscriber authorizes the Bank to share all information provided
by the Subscriber with the Bank’s employees, agents, consultants,
contractors and, as the case may require, third parties.
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This Application shall be governed by and construed in accordance with
the applicable laws in the UAE. In the event of any dispute arising from
the use of the Service, the Bank and the Subscriber submit to the non-
exclusive jurisdiction of UAE courts.

If any of the provisions in this Application becomes invalid, illegal or
unenforceable in any respect, the validity, legality or enforceability of the
remaining provisions shall not in any way be affected or impaired.

Salary Cards

For payment of salaries to the subscriber’s employees which are not
entitled to open individual accounts with bank due to low salary level,
the subscriber has selected the option for issuance of Salary Cards for
such employees and a detailed list of the employees is being separately
provided to bank. In addition to the other terms and conditions dealing
with WPS as referred above, the subscriber also irrevocably agree to the
following terms & conditions related to management of Salary Cards
including any other condition(s) added by bank in future or any existing
condition(s) deleted or modified hereafter irrespective of any notification
about the change made by the bank to the subscriber or not.

The subscriber will open a “salary escrow account” with bank for payment
of salaries to their employees through Salary Cards and the subscriber
undertakes to credit this escrow account through Salary processing.

Each Salary Card issued to the subscriber’s employees will be the
property of bank and it will have a unique card number and secret
‘personal identification number’ (PIN] and it will work like any normal
ATM Card in UAE or GCC and will be subject to bank’s standard charges.

The UAE Switch or GCCNET charges as prevailing time to time will be
applicable on each withdrawal through any ATM of other banks in UAE
or GCC and the charges will be deducted from drawing limit of the
concerned employee(s). Any drawing against a salary card not having
enough drawing limit to cover the charges will be refused.

Upon issuance of the cards, the Bank will forward all the Salary Cards
and PIN to the authorized representatives of the subscriber as referred
in this WPS Application, in a manner as the bank deems fit. And the
subscriber assumes full risk and responsibility for proper delivery of the
salary cards and PIN to their employees.

At the time of payroll processing under WPS, the subscriber will provide
the bank (at least 5 working days in advance) via an internet facility
provided by the Bank a list containing names and amount of each of
employee’s total salary. And the bank will then fix a drawing limit of each
salary card in system equal to the amount of concerned employee’s
salary.

Part of any employee’s salary amount balance in smaller value than
B:100/- which can’t be withdrawn through ATM or any un-drawn salary
balance will be carried over. And in the event of any exceptional situation
such as termination of employment contract and subscriber needing

to disburse the residual balance amount to an employee, then the
subscriber may pay cash at their end and request the bank to cancel the

card limit and reverse the card balance to the corporate current account.

The subscriber also assumes full responsibility of timely informing
the bank about any cancellation, deletion or modification of any of
employee’s salary card / card limit.

The subscriber agrees that funds placed in salary escrow account will
not be available for drawing either full or in part.

8.10 However, the subscriber would be entitled only through WPS system to

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

seek refund(s) from salary escrow account related to any employee’s
salary under exceptional circumstances and upon submission of specific
request duly supported by documentary proof, such as erroneous or
double salary disbursement, termination of employee’s work contract,
violation by employee of any UAE labour and other laws, criminal or civil
legal proceedings against the employee(s) etc which under prevailing
UAE laws will permit the subscriber to forfeit salary payments to the
particular employeel(s).
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8.11 The subscriber’s employees holding Salary Cards will not have any
contractual relationship with the bank therefore the bank will not be
liable towards the employees in any manner whatsoever. And any
dispute about salary matters will be between the subscriber and their
employee(s) and the bank will not be a part of such dispute.

8.12 The subscriber takes full responsibility of any consequences or financial
loss to them and/or to any of their employees due to misuse of any salary
card by an employees whether intentionally or negligently.

8.13 And in the event of any financial loss to the subscriber and/or to
employee(s) due to loss of salary card & PIN or accidental possession
of salary card and disclosure of PIN to any third party, the bank will not
be held responsible. Replacement of lost card and PIN will be subject to
bank charges as per standard prevailing tariff.

8.14 The subscriber agrees that the bank will not be responsible for any loss or
damage of whatever nature to them and/or to their employees arising from
any disruption or failure or defect in any ATM or communication system or
facilities or data processing system or transmission link or any industrial
or other dispute or cause whether beyond the control of bank or otherwise.

The above Terms and Conditions which are an integral part of the Bank's
Wages Protection System Application set out the rights and obligations
of the Bank and the Subscriber. The Terms and Conditions along with the
Application constitute the entire understanding and agreement between
the Bank and the Subscriber and are binding on both
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