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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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1. Below details are mandatory and non-provision will result in a
cancellation of the payment instruction.

2. Please note that the Bank will not be liable for any exchange loss
resulting from such decline in transactions.
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A Important Warnings

D Additional fees may be levied by the correspondent bank/financial institution or

entity providing financial services to the beneficiary of remittances.
. Penalties and fees may be applied if there is a customer error or omission in
providing correct or incomplete information for remittances.

. This product/service may be affected by changes in foreign currency exchange rates.

. Tha actual time to complete a transaction may differ from estimates due to

increased scrutiny of transactions by the correspondent bank/financial institution

or entity providing financial services to the beneficiary of remmitances.
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By signing this Fund Transfer Application, |/We hereby confirm that I/

We have read, understood, and fully accepted the Terms and Conditions
governing fund transfer services as made available on United Arab
Bank’s official website at [www.uab.ael.

I/We irrevocably agree to be bound by such Terms and Conditions without
limitation, as amended from time to time, and waive any right to contest,
dispute, or object to their applicability or enforceability on the grounds of
having received or reviewed them based on their electronic availability.
I/We further acknowledge that it is my/our sole responsibility to access
and review the Terms and Conditions prior to signing this Application and
prior to initiating any fund transfer request.
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United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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Charges (Select One)

Standing Instruction Terms and Conditions

This authority is to remain in force until cancelled by me/anyone of us in writing.

Under this authorization and for the purpose of executing the transfer order by the
bank, I/We undertake to make available sufficient balances in my/our accounts in a
regular basis and well before the due dates, in order to enable the bank to execute the
transfer request and make any payments arising thereof.

If the bank is unable to comply with my/our account on the due date specified by me/
us the bank has the right to cancel/delete my/our instructions for further action
without any notice.

I/We undertake to maintain sufficient credit balance in my/our account to meet the
payment schedule as per the standing instructions provided. On failure to maintain
sufficient credit balance in my/our account |/We authorize the bank to debit my/our
account for the accrued due amounts at any time upon the availability of funds. This
is applicable including but not limited to premium payments related to all insurance/
takaful products.

When the date on which the standing instructions is to be executed is a bank holiday, I/
We understand that it will be effected on the next business day.

Manager Cheque Terms and Conditions

It is understood that neither the Bank nor the Bank's branches or correspondents are
responsible for any delay, mistake or omission caused by the postal authorities and
that in the case of a manager's cheque or demand draft, if it is lost or stolen, the bank
is not liable for immediate refund.

Further, I/We shall at all times hold the Bank indemnified in respect of all losses
damages, or expenses (including legal costs) incurred by the Bank as a result of
claims or actions against the bank by the beneficiary(ies) of the demand draft/
managers' cheque mail transfer for any reason whatsoever.

Fund Transfer Terms and Conditions

1.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.

All charges, commissions and fees are exclusive of value added tax or any other
similar sales tax (VAT). The customer herby agrees to pay an amount in respect of any
applicable VAT.

I/We authorize the bank to debit my/our account for the charges applicable for this
service as per the bank's schedule of charges available on banks' website www.uab.ae.

I/We hereby declare that the remittance is to be sent at my/our risk/expense,

and that the bank will not be responsible in respect of loss or damage which may
arise from failure to properly identify the person or persons named, or for any delay,
mistake or omission caused by any failure in the transmission of cables, telegrams

or communication of any kind whatsoever by electronic systems including without
limitation, the delivery of the remittance/message in a mutilated or illegible condition,
and |/We also hereby undertake to refund to the bank any overpayment resulting from
such mistake.

I/We further undertake to indemnify the bank against all claims and actions which
may be preferred against it by the beneficiary(s) of this remittance/ transfer due to
the failure to identify the person or persons named or for any delay in payments or for
any other reason.

I/We understand that the bank shall have the right to the transfer the remitted
amount in the event of the death, incapacity or bankruptcy of the beneficiary(s).

I/We understand that the bank shall not be responsible in case the funds are blocked
owing to an international embargo and will not refund me/us the remitted amounts/
funds and I/We shall not have any claim whatsoever with the bank and or its agents.

I/We understand that the value date requested by me/us is subject to currency
fluctuations, holiday(s) and bank cut off time.

All telex/swift messages/outward transfers are sent entirely at the customer's
responsibility and risk. The bank will, as part of its regulatory obligations screen

all outward payments to satisfy itself that the payment does not breach any local

or international regulations including any regulation in connection with restricted
beneficiaries. As part of this obligation the bank, its agents and correspondents
reserve the right to seek from the customer/remitter any additional information with
respect to the parties inclined and purpose of the remittance/payment instruction
such instruction may not be completed or proceeded until the required additional
information is provided. The customer agrees to hold harmless and indemnify the
bank its agents and correspondents against any loss, cost, damages, expense, liability
or proceedings which the bank may incur or suffer as a result of the bank action
upon, or delaying to act upon or refraining from action upon the said instructions.
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9. The customer hereby waives any right, claim or legal action whatsoever against the
bank, its directors, officers, employees or agents for any and all losses, damages,
costs and expenses that customer may or actually incur, suffer or sustain in
connection with or as a result of the bank's adherence to any regulatory obligations
issued by any governmental or international institution. Customer further agrees
that in no event shall the bank be liable for any loss of profits or contracts or special,
indirect or consequential loss or damages suffered by the customer.

10. Remittance instruction can be revoked/cancelled as per customer’s request received
at UAB counter if not already processed by the bank, however cancellation of
processed transaction will be communicated to beneficiary's bank and is subject to
beneficiary’s consent.

1

—

. Exchange rate used for the refund of transferred money paid by customer may
differ from the original rate used for the transfer, in addition to any costs which
could be incurred for the cancellation caused by customer.

Governing Funds Transfers Terms and Conditions

I/We release and indemnify United Arab Bank and its Agents/Correspondents from
and against any consequences arising or which may arise because of any irregularity,
omission or mistake in delivering the instructions. |/We agree that neither United
Arab Bank nor its Agents/Correspondents shall bear any responsibility if transfer

of the amount is delayed due to receipt of insufficient instructions and other details
mentioned in the application, and I/We agree to indemnify United Arab Bank, its
Agents/Correspondents against any loss or damage incurred or which may be
incurred accordingly. In no event shall United Arab Bank be liable for any action
beyond the Bank’s control.

I/We understand that should this funds transfer be unpaid and returned to United Arab
Bank, I/We can only reclaim the value thereof at the buying rate applicable on the day
when the funds are returned. The refund cannot be effected until United Arab Bank
receives a definite advice from its correspondent that the funds are unpaid and the
original instructions have been cancelled.

If the demand draft is lost, stolen or destroyed, I/We agree to indemnify United Arab
Bank and agree to hold it free and harmless from all liabilities with respect to the lost,
stolen or destroyed draft if United Arab Bank agrees to issue a replacement draft or
refund the amount of the draft.

I/We confirm that the information provided in this funds transfer application is
accurate and the monies being used for the funds transfer under this application are
from a legitimate source and in no way breach the applicable laws and regulations of
United Arab Emirates.

Sanctions Indemnity

1. United Arab Bank (UAB) has always been keen on conducting its business in a
compliant manner. UAB is committed to ensuring full compliance with applicable
laws, regulations and sanctions in requirements in all jurisdictions which UAB deals
with. UAB expects that its customers also abide by the same objective.

2. Funds Transfer Declaration (Bank's Sanctions policy requirements):

a. The Bank does not engage in any transactions, irrespective of currency, with or
involving Crimea, Cuba, Iran, Syria and North Korea.

b. The Bank does not engage in FCY denominated transactions with or involving,
Sudan and Myanmar. As such, it is expected that customers do not conduct any
transaction in FCY involving these countries. It is also advised that proceeds of any
such transactions received in any other currency should not be converted in FCY
and routed through the Bank.

c. The Bank does not allow any transaction with persons, entities or vessels
designated as sanctions targets by local and international regulators.

d. The Bank does not engage in transactions (including imports or exports) involving
items of dual use which can be used for offensive purposes e.g. items that can be
used in nuclear proliferation, arms, ammunitions etc.

e. The Bank pursuant to its policy provides banking services exclusively to its account
holders who are customers of the bank. Customers are therefore advised not to
conduct transactions in their account(s) on behalf of 3rd party(ies).

3. In keeping with the Bank's adopted policies and its regulatory compliance obligations, the
Bank will not be able to serve customers that fail to abide by the foregoing requirements.

In all situations and at any point of time during the Customer’s relationship with
the Bank, the Customer shall be solely responsible for all consequences that may
result due to the Customer's failure to meet the Bank's requirements, and/or non-
compliance or breach of the relevant terms and conditions under any of the Bank's
products/services. The consequences may vary depending on the nature and type of
Bank's product/service that the customer subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings, damages
or losses caused by such act nor for indemnification to the Customer or third party
in this regard.

United Arab Bank (P.J.S.C.) is licensed and regulated by the Central Bank of the UAE.
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https://www.uab.ae/
http://instagram.com/uabuae
https://www.linkedin.com/company/united-arab-bank/
http://www.youtube.com/@UABUAE
https://www.facebook.com/UnitedArabBankUAE/
https://www.tiktok.com/@uabuae
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