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Section 6 C: Add/delete/update users, services and limits

I/We instruct and authorise the Bank to either (1) add the following new,
(2) delete the following existing and/or (3) update the following existing
designated user(s) to UAB Business Online and give each of them access
rights to all our accounts that are grouped and linked together under our
UAB Business Online profile in accordance with the following instructions.
e  Please refer to Section 6E for User Profile Definitions.

. By default, Authentication mode for all users will be SMS PIN sent to
the registered mobile number of the user. Section 6F to be completed
only if token device is required for any user(s)

e Incaseyou need to add more than 3 users, please take printouts of the
user profile page as required and complete the same for each user.
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Section 7: Customer Declaration

We /I irrevocably and unconditionally declare and agree that:

. Allinformation provided in this application is true, up-to-date, accurate and
complete.

o we/l have very carefully read (and had fully explained to me) the
Schedule of Charges (SOC) and Terms & Conditions relating to
Corporate Account Opening, UAB Business Online, E-Document
Services, WPS and any other Terms and conditions governing the
products and services for which we are applying (either a hard copy of
which we/l have obtained from a branch, an electronic copy of which
we/| have downloaded, or which is disclosed on the Bank’s website
(www. uab.ae)

e We/l will provide the Bank with updated personal and other information
required by the Bank to maintain our services within a reasonable time after
any information changes and becomes untrue, out-of-date, inaccurate or
incomplete.

. We/l understand that the Bank may decline the whole or any part of this
application without giving a reason whatsoever and we/| do acknowledge the
fact that we do not have any legal recourse in this respect.

e The Bank has the right to change the Terms & Conditions from time to time in
its sole discretion and we will become legally bound by such change.

e Our continued retention or use of the bank's services after the effective
date of any change in the Terms & Conditions shall automatically
be deemed our acceptance of the change and we shall not object
in any dispute that we are not so bound, due to the absence of any
physical signature on the Terms & Conditions, as replaced, amended,
supplemented or deleted from time to time; and

e This application and the Terms & Conditions are made in two languages
(English and Arabic) and, in the event of any dispute before the courts or other
competent authorities in the United Arab Emirates, if there is a contradiction
between the two texts, the Arabic text shall prevail (even if we/l do not either
speak, write or understand Arabic). We/l also acknowledge and accept that
not all of the Online Banking functionality as contemplated by the Terms &
Conditions may be available for use at the date of this application. The Bank
will keep its corporate customers generally informed from time to time of any
new products and services that are available.

. We/| understand that for any queries/ complaints related to the services
offered by the bank, we/l can write an email to the Wholesale banking
customer support unit of the bank at ccsu(@uab.ae or visit any branch during
the banks prescribed working hours, for assistance

. Fees, charges and commission on each transaction processed/service
provided by the Bank shall be calculated in accordance with the applicable
Schedule of Charges related to tariffs for wholesale banking, which are
available on the website of the Bank (www.uab.ae) unless otherwise agreed
with the client.
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In all situations and at any point of time during the Customer’s relationship with
the Bank, the Customer shall be solely responsible for all consequences that
may result due to the Customer’s failure to meet the Bank's requirements, and/
or non-compliance or breach of the relevant terms and conditions under any

of the Bank’s products/services. The consequences may vary depending on the
nature and type of Bank’s product/service that the customer subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings,
damages or losses caused by such act nor for indemnification to the Customer or

third party in this regard.
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