UNITED ARAB BANK

) i i) wlond) CARD SERVICE REQUEST

ISLAMIC BANKING

ranch o pate: [T e

Account Title wluall ol CIF No. wlogleoll wlo o) | | | | | | |

Customer Details Losll Juolai

T T T T | e o HEEEEEEEER

Account Number wlwall d) ool Jgonoll wilal o8

Debit Card Credit Card

Card Type a8lal ¢gi il Jladla, Oloiill &dliay

Card Number oo | [ | [ [ [ [ | [ | [ | [ [ [ |

Request Type wdhll

Re-issue Debit/Credit Card
|:| UiVl / pua sl d8lhy jlan] 6ale]

Replacement of Debit/Credit Card
D keI / puaal &8lay Jlasiwl

Lost/Stolen Damaged Faulty Others
D §9juro/ 3000 wll =0 sl

Card Dispute a8l il gle yalpiell
(Full Details to be provided on applicable Mastercard Dispute Form) (yuiulo paliic) soisoll @igoill 58 Junlail Jol4 joyardi ody)
Dispute transaction that appears on my statement of account/ Credit Card statement: i

< u il loisll a8liag Ulun Wiitd / ulwall wiis g8 s gl dolsell gle (ayicl Ui

Point of Interaction (POI) Errors Potential errors in genuine transaction, eg double bill, wrong amount, currency /exchange rate concerns
|:| Sulind; cliaal Wyl youw gle Wllial gl (aals dao gl dagajo 659318 Jio alloleoll g8 dloinoll elasll
Dispute Chargeback Dispute against the received goods or service that has been charged
D fi_cg_él_\.oJléJLg_thka\l_c{UJ lmoguy Junnieddoar gl doliuuoll deladl Joa ¢l
Fraud le. Cardholder, nor anyone authorized by them engaged in the transaction(s)
|:| Juisll iylolly ool palaumbl Al gl @8layl Jols jady ol
M i Acquirers Refor Transaction Date ) . . ' I
erchant Name bl ol valtchSerlalN"o. alolooll )l Transaction Amount @oleoll &uo | Disputed Amount  aule ¢jlido]l &uol!
Ll @yl 2
(TTTTTT Tl il
[(TTTTTTITHCL LT[
(TTTTT T Tl il
(TTTTT T Tl il
(TTTTT T Tl il
Comments:

Please enclose copy of account statement and other supporting documents (copy of transaction receipt/credit receipt/other documents from the merchant) as applicable.
For claims received via call center, claim form along with supporting documents should be sent directly to info@uab.ae
- elai8l Lan (alil o el gl ¢l / el Jlag] (o @i ) wldal) docls gpal @lhgl ol Llwall Wi (o @ §layl g
info@uab.ae gugpiAlll syl sl 8 puislio dyglinoll wlédyoll &o dullinoll @3g.0d Yluyl gaps Lol j4 0 JUa gro wliliagl)
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UNITED ARAB BANK

aadwXl & apall ol osdl
ISLAMIC BANKING

|:| Credit Card Balance Transfer (jloi5Vl &8lny apn) Jagai

Transfer up to %80 of your UAB credit card limit to other UAE issued credit cards (min. amount AED 2,500)
(allo] oy 2,500 guiall anl) gpall elidling o] anioll gyl i @8l 3 pn) (30 80% s Jga

|:| Card1 1 &8Uay |:| Card 2 r &8lay |:| Card 3 Pddlag

Beneficiary Bank Name
21050l ey ol
Name as per Credit Card
Ulosdll &dlny e o 9o Lok ol

Credit CardNumber.  astes-ogy | (LI LTI LT OO O (O LI
Balance Transfer Amount (AED)

Cooptolmapnabpshotaot || | T PP WL T TP ]

+ Balance Transfer Rate is 0% for 6 months.

+ Processing fees of AED 250 will be applied per transaction of balance transfer.

+ All Charges stated herein are subject to additional 5% as Value Added Tax (VAT) where applicable, which may be amended from time to time in
accordance with UAE VAT Law.

+ Balance Transfer Terms and Conditions are available on UAB website www.uab.ae.

ol 1630 % aopl Jugad g 825100l agu

) ) ) J29ad &uo U wle lonlusinal iy Wguwg iil)lo] oy » ro.g\_md__;ggj_”\_b__yLo_o

a8laoll doudll dugpa ()giled aln jal gdl Gun o i gl ool (o Gl g %0 iy &8laoll doudll il &ani ollel duoll ylaoll
www.uab.ae. dealjo pAid oy anioll Gl o) guigpindll gdgoll gl dalio sl Jugai dorn) dnlall roligig ngyidl

Fees & Charges (optional/free) are applicable in accordance with Retail Banking Schedule of Charges, which is available on UAB's website (www.uab.ae)
(www.uab.ae) 1aioll gyl ol cuipiill g8go JI (o lole ElaDl 40y gilly ddpnoll ciloaall pguy Jgaad lodg (duilao / dylal) wang ol wylaoll g pguyl Guhs

|:| Credit Card Limit Increase/ Decrease Ol &Ly aa 9\ olla Yarai / 8abyj
Permanent increase/decreaserQ:IIA 14/ 531 From AED (40 | | | | | | | | | To AED wJI | | | | | | | | |
Temporary limit increase/decrease From AED g | | | | | | | | | TOAED ol | | | | | | | | |
@d§o Ar0ai/ 6alj | Effective Date | | | | | | | | | Expiry Date | | | | | | | | |
ol a4y clo sl gl

Other Requests sial aldh

Reversal of Annual Membership Fee/Billed Finance Charges/Late ; s . . ) £
. : . Jjolad gy / jualidl gy / gaiuoll 6 35LaJ1 514.0/“49J.1u.1|?._y|;[)| yjlaoll glayiwl
Payment Fee/Over Limit Fee/ Credit Shield Charges / Monthly iyl Ll 651/ (ool gy / guiloiill Anll

Maintenance Fee ) /g .
* (subject to Bank approval ) (il &88lgo) &aln) «

[]

Closure of Debit/Credit Card (Please mention the reason below): (obial wisadl 143 gaap) Yloisll / peaa]l adliag glle)

Closing Account/Leaving country/ Jobless Jol (e Ubale / @gall 8also / Gluadl glle)

Unhappy with services uloaal e aly e

HENEN

Reducing Liabilities GloljiUll jAL0As
Fee/Charges Wylaoll g pguidl
Others — Please Specify (lopas gop) gyl bl

For Credit Card Closure, outstanding balance should be settled in full. Release of security amount (if applicable) will be after 45 days from date of card
cancellation and subject to nil outstanding balance
Jolall guitoll &)l spauws Iy &8layl §le] apl (ro logy €0 121 gy (cLATE L) Hloall &ho Elayiul . Jolall gaiusoll dhroll ayauwd way duilohl adlal gled
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Customer Declaration

+ | hereby certify that the information provided above is true and accurate.

+ By using this form, | confirm that | have not made any alterations to the original United Arab Bank application form.

+ | confirm that under no circumstances shall the bank, its employees or its contractors be liable for any direct, indirect, special, incidental, punitive
or consequential damages that may result in any way from their reliance on the information I/we provided.

+ | agree that the requested services will be governed by the general terms & conditions updated on United Arab Bank official website.

+ Allthe requests will be processed as per the Bank's prevailing policies and procedures and will be at the sole and absolute discretion of the Bank.

QM.\gQA.Lg.ﬂuLOngLD@nOJﬂLLLLQ/@lJQU_oq_o_\_Q_oJluLogl&oﬂubmehnUAJ/u .
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For Balance Transfer
| authorize UAB to debit my UAB Credit Card with the Balance Transfer amount and pay it to the Credit Card account number with the above mentioned

bank/financial institution
‘ ) ) ol Jagail
ollel (roll agolll 4 b/ clidly anlall ailoiil d8lial wluwa ol alygaig g dnlall gloiil ddliay wlua (o spapl Jagad ébo puasy anioll guyell elidl Jgal

For Card Disputes

I am returning this form, duly completed and signed, along with a copy of my monthly account statement and other supporting documents (Copy of
transaction receipt / Credit Receipt / Other documents from the merchant).

| confirm the card was in my possession and control at the time of the questioned transaction

| request you to issue a conditional credit to my card account while you continue to investigate the transaction in question

I, the undersigned, hereby authorize Network international to debit my card account against the above mentioned disputed transaction, if the Acquirer
bank/Merchant can prove that the above charge was valid with sufficient documents

188l ]l aloas gle lidl
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@814 Wl il &o dalln

Customer’s Signature & Date Ayl g Jro=ll 84895

In all situations and at any point of time during the Customer’s relationship with the Bank, the Customer shall be solely responsible for all consequences
that may result due to the Customer’s failure to meet the Bank’s requirements, and/or non-compliance or breach of the relevant terms and conditions
under any of the Bank’s products/services. The consequences may vary depending on the nature and type of Bank’s product/service that the customer
subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings, damages or losses caused by such act nor for indemnification to the Customer or
third party in this regard.
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Bank Use Only 164 ¢yl olaniuwl

Branch Staff Branch Manager

Staff ID

Designation

Signature

Date NN N N O I I
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United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE @uabuae uab.ae 800474
@)ﬁ}d\oM\%}.ﬂlul}le&}mdﬂw@p&)ﬂo9-m(fr°u“) anioll gyl il 03/03 Q@O.o | | e



	Check Box 35: Off
	Check Box 41: Off
	Check Box 42: Off
	Check Box 43: Off
	Check Box 44: Off
	Check Box 152: Off
	Check Box 155: Off
	Check Box 153: Off
	Check Box 156: Off
	Check Box 154: Off
	Check Box 157: Off
	Check Box 47: Off
	Check Box 45: Off
	Check Box 46: Off
	Check Box 52: Off
	Check Box 53: Off
	Check Box 54: Off
	Check Box 55: Off
	Check Box 160: Off
	Check Box 161: Off
	Check Box 162: Off
	Check Box 163: Off
	Check Box 164: Off
	Check Box 51: Off
	Check Box 125: Off
	Check Box 126: Off
	Check Box 127: Off


