GlilaJb @aladl Gloasll ulh

UNITED ARAB BANK CARD SERVICE REQUEST

ranch o oste: (LT o

Customer Details Losll Juolai

Account Title wluall ol CIF No. wlogleoll wlo o) | | | | | | |

Registered Mobile Number : | | | | | | | | | | |
Jauoll Jgoaoll Wilall d)
Debit Card Credit Card
Jbloll puaal 48liay Oloiil d8liay

accountNumber ety | [ [ [ [ [ [ ]I ]T]

Card Type a8liall ggi

Card Number oo | [ | [ [ [ [ | [ | [ | [ [ [ |

Request Type wdhll

Re-issue Debit/Credit Card
I:' UiVl / puad)l &8lay jlan] sale]

Replacement of Debit/Credit Card
D keI / puaal &8lay Jlasiwl

Lost/Stolen Damaged Faulty Others

D §9juro/ 3000 wlli 420 sl
|:| Card Dispute a8l il gle yalpiell

(Full Details to be provided on applicable Mastercard Dispute Form) (yBpwlo alpicl roiwoll 23goill 98 Junloill Jols 01185 0ly)

Dispute transaction that appears on my statement of account/ Credit Card statement: o
g9 aalall Gl ddliny Glwa Wibid / wlnall @ibis 98 jalad gl dloleoll gle Layicl L

Point of Interaction (POI) Errors Potential errors in genuine transaction, eg double bill, wrong amount, currency /exchange rate concerns
|:| il dng dinsl Gpall o gle @lial gl ialals élio gl dagajo 6)93ld Jio willoleoll g dloinoll cliaall

Dispute Chargeback Dispute against the received goods or service that has been charged
D !'i_cg_éu.oJléJLg_thka\l_c{UJ Lm.og_w)d_i_m_lrcutm_\.a gld.ol.LuJ_oJld.cLé_g.”dgaEUJ

Fraud le. Cardholder, nor anyone authorized by them engaged in the transaction(s)
|:| Juiall o)l ool palaill aal ol d8liayl Jola oby ol

Acquirers Ref or Transaction Date
Merchant Name Jolil ol | Switch Serial No. Transaction Amount @oleoll &uo | Disputed Amount  aule ¢jlido]l &uol!

1l oy dlolsoll ayli

Comments:

Please enclose copy of account statement and other supporting documents (copy of transaction receipt/credit receipt/other documents from the merchant) as applicable.
For claims received via call center, claim form along with supporting documents should be sent directly to info@uab.ae
- clai8l G (bl o gl @l gl 7 dulos)l Jlayl (o ) wliall docls gpal gl ol wluall @iia (o @A Glo)l gap
info@uab.ae gugpiAlll Ayl sl 6 puislio dyglinoll wlédyoll go dullinoll @3g.0d Yluyl gaps Lol ja0 JUa gro aliliagl)
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UNITED ARAB BANK

|:| Credit Card Balance Transfer (jloi5Vl &8lny apn) Jagai

Transfer up to 80% of your UAB credit card limit to other UAE issued credit cards (min. amount AED 2,500)
(gallol oy 2,500 guiall anl) gpall il ol anioll gyl il &ling 3y (o %80 gia Jgo

|:| Card1 1 &8Uay |:| Card 2 r &8lay |:| Card 3 Pddlag

Beneficiary Bank Name
21050l ey ol
Name as per Credit Card
Ulosdll &dlny e o 9o Lok ol

Credit CardNumber.  astes-ogy | (LI LTI LT OO O (O LI
Balance Transfer Amount (AED)

Cooptolmapnabpshotaot || | T PP WL T TP ]

+ Balance Transfer Rate is 0% for 6 months.

+ Processing fees of 3% or AED 300 whichever is higher will be applied per transaction of balance transfer.

+ All Charges stated herein are subject to additional 5% as Value Added Tax (VAT) where applicable, which may be amended from time to time in
accordance with UAE VAT Law.

+ Balance Transfer Terms and Conditions available on UAB website www.uab.ae.

il 1 630) % aual Jygni gle 6a5la)l auus

d_tgg_l &uo JA gle Lm_JLuu_ml rodz Ggu sl Lol giljlol oy s - gl Jugaidl §luo (o0 %l G J2gailloylno

A8LA ol dou ol duyyn (yoildd LQ_L_la)gTd\JIU_D 0 J230 Gl pAooll o @JJI 9 %0 &y a8laoll doudll gy gAaAi ollel duoll Wylnoll )
www.uab.ae. ésalpo pait oy anioll Gl o) gugpindll gdgoll (gl dalio syl Jugai dorn) dnlall roligig gyl

Fees & Charges (optional/free) are applicable in accordance with Retail Banking Schedule of Charges, which is available on UAB's website (www.uab.ae)
(www.uab.ae) 1aioll gyl ol cuipiill g8go JI (o lole ElaDl 40y gilly ddpnoll ciloaall pguy Jgaad lodg (duilao / dylal) wang ol wylaoll g pguyl Guhs

|:| Credit Card Limit Increase/ Decrease Ol &Ly aa 9\ olla Yarai / 8abyj
Permanent increase/decreaserojh 1643/ 62Lj From AED (y0 | | | | | | | | | To AED wJI | | | | | | | | |
Temporary limit increase/decrease From AED g | | | | | | | | | TOAED ol | | | | | | | | |
wdgo Aareai/ 8abj | Effective Date | | | | | | | | | Expiry Date | | | | | | | | |
ol a4y clo sl gl

Other Requests sial aldh

Reversal of Annual Membership Fee/Billed Finance Charges/Late o e . e L . .
Payment Fee/Over Limit Fee/ Credit Shield Charges J9ad ogau / jualilloguy / gatuoll 81310 o 7 Gugisll aylall o lanoll eloyuul
kol oguy / guilo Ul an)

* (subject to Bank approval )

[]

Closure of Debit/Credit Card (Please mention the reason below): (obial wisadl 143 gaap) loisll / peaa]l adliag glie)

Closing Account/Leaving country/ Jobless ol (e Jdole 7 @gall 6)also / wlunll gliel

Unhappy with services uloaal e waly e

HRNEN

Reducing Liabilities GloljiUll jAL0As
Fee/Charges Wlaoll g pguidl
Others — Please Specify (lopas gop) gyl bl

For Credit Card Closure, outstanding balance should be settled in full. Release of security amount (if applicable) will be after 45 days from date of card
cancellation and subject to nil outstanding balance
Jolall ol &uoll 3yawi apin a8l i glle] &b (o logy €0 3521 gy (eLATdl wa) Gloal o lapiul Jolally Gaiumoll &holl apauws winy duiloiill dliayl Gl
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UNITED ARAB BANK

Customer Declaration

+ | hereby certify that the information provided above is true and accurate.

+ By using this form, | confirm that | have not made any alterations to the original United Arab Bank application form.

+ | confirm that under no circumstances shall the bank, its employees or its contractors be liable for any direct, indirect, special, incidental, punitive
or consequential damages that may result in any way from their reliance on the information I/we provided.

+ | agree that the requested services will be governed by the general terms & conditions updated on United Arab Bank official website.

+ Allthe requests will be processed as per the Bank's prevailing policies and procedures and will be at the sole and absolute discretion of the Bank.

QM.\gQA.Lg.ﬂuLOngLD@nOJﬂLLLLQ/@lJQU_oq_o_\_Q_oJluLogl&oﬂubmehnUAJ/u .

@Lﬂﬂ anioll gu=ll \J.LJJlLLl_Ioegg.on\l_culJ_\&_J6|@p|foJ\5\u| _\ﬁgl EAg_o_L”lA_m"OL\A_LLUlJ -

G ey g|Cu_JLO_c g| dnyc g|CLal3 9|0}_LULLD}_L_C 9|0)_wh_0)|)_a|6| e Ugduuo oAl o Wyla 6' wnd il go ualleioll g| aolhgo 9| \J.L.LJlUgi_Jqu_ﬂ _\59_1/ _\i\.9| -
2010/ lmlioad @JJ| wlogleoll sle paaloicl e dlﬁ_u)Jl o JAuh @l_J 8]

ol gyl diul Gowpdl &dgoll (gle @anoll dolll rolﬁAJlg gl gAasiw Gugl_la_o_ll wloaall Ul ole @g8lgi/ L99|9| -

Goodl el jyasid LQSQ UgAiug 835wl elindl wlelyalg wlubuwd LOBg Glbdlall 00 dalleo il =

For Balance Transfer
| authorize UAB to debit my UAB Credit Card with the Balance Transfer amount and pay it to the Credit Card account number with the above mentioned

bank/financial institution
‘ ) ) ol Jagail
ollel (roll agolll 4 b/ clidly anlall ailoiil d8lial wluwa ol alygaig g dnlall gloiil ddliay wlua (o spapl Jagad ébo puasy anioll guyell elidl Jgal

For Card Disputes

I am returning this form, duly completed and signed, along with a copy of my monthly account statement and other supporting documents (Copy of
transaction receipt / Credit Receipt / Other documents from the merchant).

| confirm the card was in my possession and control at the time of the questioned transaction

| request you to issue a conditional credit to my card account while you continue to investigate the transaction in question

I, the undersigned, hereby authorize Network international to debit my card account against the above mentioned disputed transaction, if the Acquirer
bank/Merchant can prove that the above charge was valid with sufficient documents

:88Un )l wiloas gl ¢ljill

}.3'.1.”U.D@p|@|)9|@|/ﬂ.d.o.9.]|dLnJ|U.ouuu)Ld_laUQ.o_c|A yal @l gl Ll WA (o @3 §8o g@lJQUnéﬂg.o g bl JoiAo wliall ol Aé9| Ul

loy8 g Aol dlolsoll cidg G aai g gdjga auls d8layll ol Aﬁgl

-@lo=ll 58 §u8a1l o il clail UJ._‘JQSUOJJ'\_JLLUA.J gy ULoJJl)lA_Dl Lyl U.o\_xl_lal

cuils ollel )94 o)l pguupdl lwlisl (o jalidl gl elindl 4,3 13l anl:éJb,LoJlmJ,ongaJLnJ@uUaleqQUadlungu_oro_ang JUigusis Uiyl &g i a4 dgal@JloLulé_Clg.oJl il 8l
@814 Wl il &o dalln

Customer’s Signature & Date Ayl g Jro=ll 84895

In all situations and at any point of time during the Customer’s relationship with the Bank, the Customer shall be solely responsible for all consequences
that may result due to the Customer’s failure to meet the Bank’s requirements, and/or non-compliance or breach of the relevant terms and conditions
under any of the Bank’s products/services. The consequences may vary depending on the nature and type of Bank’s product/service that the customer
subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings, damages or losses caused by such act nor for indemnification to the Customer or
third party in this regard.

glbg}m CUJro.me ol pmJliiol pac gl/g il abdlrio duli 98 ol Juid (e donlidl wllg=ll 4814 duJgguno 6ang liul aslllc 6559 cLiilg uﬂg@l@sd,l_oﬂlw
dlgaJlU.odb@b\J_\_uld.oa.uJ mlmdwguﬂml%m/aww&uﬂb&”mLoy L_Lquu.odJ.oszHLm_LLloASuLm;wgl/uLomJu.Loularolégl

Aanlllio g8 ull ol Unol Laygs (pe Vg Jall lin Jdo (pe oali 5l gl cljal gf wlllho gl e ddgguoll

Bank Use Only 164 ¢yl olaniuwl

Branch Staff Branch Manager

Staff ID

Designation

Signature

Date NN N N O I I

United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE @uabuae uab.ae 800474
@ poll 8320l dyell wlloll §pao 48 (o LASke Ypao ga (&.ub) atoll gyl il 03/03 00000 | | ©
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