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UNITED ARAB BANK CARD SERVICE REQUEST

sranch o ose: [T o

Account Title sl ol CIF No. cogledliatongy (| | | | ] | ]
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Request Type dhll
Re-issue Debit/Credit Card
I:' UiVl / puadll &8lay jlan] sale]
Replacement of Debit/Credit Card
I:' Uled!l / o all &8lay Jlausiwl
Lost/Stol D d Fault Oth
e i 0.5 ool
Reversal of Annual Membership Fee/Billed Finance Charges/ jolavi oy / jualil oy / @il 8358l éuo / dygindl dgylall yyla o)l ela il
Late Payment Fee/Over Limit Fee/ Credit Shield Charges ool pguy / guiloisll aall
* (subject to Bank approval ) (elinJl @88ig o) gala) «
|:| Closure of Debit/Credit Card (Please mention the reason below): (obial wisadl 143 gaap) loisll / peaa]l adliag glie)

Closing Account/Leaving country/ Jobless Jol (e Ubale / @gall also / Gluadl glle)

Unhappy with services uloaal e aly e

I

Reducing Liabilities GloljiUll jAL0As
Fee/Charges Wylaoll g pguidl
Others — Please Specify (lopas g gyl bl

For Credit Card Closure, outstanding balance should be settled in full. Release of security amount (if applicable) will be after 45 days from date of card
cancellation and subject to nil outstanding balance
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|:| Credit Card Balance Transfer (jloi5Vl &8lny apn) Jagai

Transfer up to 80 % of your UAB credit card limit to other UAE issued credit cards ( min. amount AED 2,500)
(gillo] pmy> 2,500 sl anll) gall elidlag gl anioll gl il d8lay any (0 80% i Jga

|:| Card1 1 &8Uay |:| Card 2 r &8lay |:| Card 3 Pddlag

Beneficiary Bank Name
21050l ey ol

Name as per Credit Card
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+ Balance Transfer Rate is 0% for 6 months.
+ Balance Transfer Terms and Conditions are available on UAB website www.uab.ae.
+ Fees & Charges (optional/free) are applicable in accordance with Retail Banking Schedule of Charges, which is available on UAB’s website (www.uab.ae)
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|:| Card Dispute d8lhil gle yalpiell
(Full Details to be provided on applicable Mastercard Dispute Form) (yWpialo alpiel roizoll pigoill 98 Junlaill Jol4 oyrdi i)
Dispute transaction that appears on my statement of account/ Credit Card statement: ’
5 dnlall yloishl d8ling Llwa @iind / Glwall wiis 98 yaas il dlolsoll gle (Al Ul

Point of Interaction (POI) Errors Potential errors in genuine transaction, eg double bill, wrong amount, currency /exchange rate concerns
D &l dndj cliaal D Winll jouw gle Glial gl talala dlio gl dagajo 6)gild Jio illolesl 99 doinoll bl
Dispute Chargeback Dispute against the received goods or service that has been charged
|:I g9 oll boll 3y e ¢l I:l lmog ) Juani ol @03 gl dolioll dcladl Jgo ¢l
D Fraud D le. Cardholder, nor anyone authorized by them engaged in the transaction(s)
Jliall o=l pugaoll paladll aal of @8liayl Jols oby o
Acquirers
Ref or
} Switch Transaction Date ) ) . . S e
Merchant Name Jall ol Serial No alolsoll )l Transaction Amount doleoll §uo | Disputed Amount  aule ¢jlistoll &luoll
0|
Gl

Comments:

Please enclose copy of account statement and other supporting documents (copy of transaction receipt/credit receipt/other documents from the merchant) as applicable.
For claims received via call center, claim form along with supporting documents should be sent directly to info@uab.ae
- eLa il was (bl o gual @l @l / &) o=l Jlay) o @ ) wldal) docls gpal @lgl of wlwall @iind (o aaws §lo)l G
info@uab.ae guiguialll ayl &l 6 i lo gl o)l @il8dyoll &o dllnoll 2305 Jluyl gop Jladll 18 p0 JUs (o wlblliagl)
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UNITED ARAB BANK

Customer Declaration

+ | hereby certify that the information provided above is true and accurate.

+ By using this form, | confirm that | have not made any alterations to the original United Arab Bank application form.

+ | confirm that under no circumstances shall the bank, its employees or its contractors be liable for any direct, indirect, special, incidental, punitive
or consequential damages that may result in any way from their reliance on the information I/we provided.

+ | agree that the requested services will be governed by the general terms & conditions updated on United Arab Bank official website.

+ Allthe requests will be processed as per the Bank's prevailing policies and procedures and will be at the sole and absolute discretion of the Bank.
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For Balance Transfer
| authorize UAB to debit my UAB Credit Card with the Balance Transfer amount and pay it to the Credit Card account number with the above mentioned

bank/financial institution
‘ ) ) ol Jagail
ollel (oll agolll b/ clidly anlall aloiil d8lial wluwa ol alygaig g dnlall gloiil ddliay wlua (o spapl Jagad ébo pasy anioll guyell clidl Jgal

For Card Disputes

I am returning this form, duly completed and signed, along with a copy of my monthly account statement and other supporting documents (Copy of
transaction receipt / Credit Receipt / Other documents from the merchant).

| confirm the card was in my possession and control at the time of the questioned transaction

| request you to issue a conditional credit to my card account while you continue to investigate the transaction in question

I, the undersigned, hereby authorize Network international to debit my card account against the above mentioned disputed transaction, if the Acquirer
bank/Merchant can prove that the above charge was valid with sufficient documents
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Customer’s Signature & Date Ayl g Jro=ll 84895

In all situations and at any point of time during the Customer’s relationship with the Bank, the Customer shall be solely responsible for all consequences
that may result due to the Customer’s failure to meet the Bank’s requirements, and/or non-compliance or breach of the relevant terms and conditions
under any of the Bank’s products/services. The consequences may vary depending on the nature and type of Bank’s product/service that the customer
subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings, damages or losses caused by such act nor for indemnification to the Customer or
third party in this regard.
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Bank Use Only 164 ¢yl olaniuwl

Branch Staff Branch Manager

Staff ID

Designation

Signature

Date NN N N O I I

United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE @uabuae uab.ae 800474
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