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UNITED ARAB BANK CORPORATE CHEQUE SCANNING SERVICES AGREEMENT
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This Corporate Cheque Scanning Services Agreement ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

el il vl i) gigall auoll loss &ydleil ol @l
(the "Agreement") is made on ‘

Ayl oin ("a48L501")

between: UH
UNITED ARAB BANK, having its registered office at PO. Box 25022, Sharjah. ahloll dga @g)lidl o.M .wya ylgisdl gle il oja o (anioll guy=ll iyl
United Arab Emirates (hereinafter the "Bank"). and the Customer: (il panly oy Load all jlinoll) 6125001 gyl

Company Name a4 idl ol

CIF No. alogleolllo ad) | | | | | | |

For a Cheque Scanning machine
to be installed at

38 cluiil) g o syl
Charge Debit Account Number | | | | | | | | | | | | | |
08) (o)l sl Jgons

Contact Person Name
Jlaill doa ol

Mobile No. d}gj_oJ|\_(}_'j|_mJ|r0.§)| | | | | | | | | | |Email¢u9}15JUI;,uJ4Jl

Whereas, at the request of the Customer, the Bank has agreed to provide the

Services (defined below) to the Customer, subject to the terms and conditions (0lial62220]) tiloaall 285 e §9lg (Lol ol e 2Lisg Lisllyl tupa

herein. .ﬁ.ﬁ.}_.']g.]loi_m@gii_\)lg.]holighlg bgyuid) 1849 (o=l 5]
Now therefore, this agreement witnesses as follows: 19 Lo e pudydnll §9lg5 e didy &gy &lasll o ia JAbis e clug
1. DEFINITIONS wyyleidl

In this Agreement: . .
@y dloilloia 54

"Access Systems" means all services, hardware, software and other
technology (including, but not limited to, high speed Internet access
service) necessary for the Customer to access the System.

"Account" means the Customer's account(s) with the Bank designated
by the Customer for the purpose of the Services.

"Authorized Personnel" means the employees of the Customer who
are authorized to act for the Customer in connection with the Services
and named in the attached Service Level Start-up Form, as amended
from time to time.

"Central Bank" means the Central Bank of the UAE.

"Cheque" means a U.A E. Dirhams denominated cheque or manager
cheque in favour of the Customer drawn on any bank in the UAE. and
presented to the Bank for clearance through the System

"Cheque Requirements" means the requirement for a Cheque to (i)
have the word 'CHEQUE" / "PO"/ "Instrument-Type" imprinted on
the face of the Cheque in chromic ink; (i) have the name of the bank
printed on the face of the Cheque using photo chromic ink; and (iii)
comply with all other requirements under relevant regulations of the
Central Bank, as may be amended from time to time.

"United Arab Bank Online Service" means the online banking corporate
cheque scanning service of the Bank

"United Arab Bank Agreement" means the United Arab Bank internet
banking services agreement entered/to be entered into between the
Bank and the Customer.

"Scanner" means the device provided by the Bank to the Customer, in
accordance with the scanner models set out in Schedule 1 that captures
original images of the Cheques for transmission through a clearing process.

"Services" means the corporate cheque scanning and clearing services
offered by the Bank to the Customer, via the System, to enable the
Customer to obtain credit for the Cheques in accordance with the
provisions of this Agreement.

"Service Level Start-up Form" means the service level start-up form
(which is attached as Schedule 2 to this Agreement) required to be
filled and submitted by the Customer at the time of execution of this
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Agreement, and each time the information specified in the service level
start-up form is amended.

"Security Procedures" means the use of identification codes,
encryption, identification marks (including, but not limited to, the
Cheque Requirements),passwords, logon identifications, personal or
location identification numbers, repetitive codes, and other security
devices, systems, and software used by the Customer in connection
with the System.

"Subcontractors" means any third party service provider used by the
Bank to provide the Services or any Cheque pick-up services.

"System" means the remote corporate Cheque scanning and clearance
system of the Bank in relation to which the Bank provides the Services
under this Agreement.

"U.A.E." means the United Arab Emirates.

"U.A.E. Dirhams" means the lawful currency of the United Arab
Emirates.
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2.SYSTEM 8aaioll el ol g dyowll alowll 4y 2 nd) "gil)loll oy Al
2.1  Subject to the terms and conditions of this Agreement, the Bank has Wil
agreed to make available the System and provide the Services to the e :
Custormer. (022839 oLl aali] gle eLiyl G8lg (Llaill 1im ol alg gy Limy )
2.2 The System will allow the Customer to deliver scanned images of the ozl gl wiloaall
Cheques to the Bank to enable the Bank to either process the Cheques
in-house (in case of Cheques drawn on the Bank) or submit the elidl gl wlauil) Lign dagusoll jgnll podouwsy Juoel rollaill Qo rr
scanned images of the Cheques drawn on other banks and financial Gle gl ol il b g9) Llal wlayddldallee 0o bl
institutions to the Central Bank for clearing, as the case may be. @)lao e ygamoll w8 il Liga Gaguiooll jgnll oyl gl (i
2.3 The Bank will provide the Customer with the software required to A s dnliol] giasoll paoll gl gal llo wlunwgog
be installed in the Customer's computer, to enable the Customer to
access and use the Corporate Cheque Scanning services. ol wgwls g aiuli wglnoll @olipdl Yool sagi il pgdyw - [P
.hlﬂl;:dJulgLﬂﬁ)4¢d|LJELLuU\ﬁdgﬁﬂladuqﬂlLﬂDAﬂ\lenggukFDQJJﬁumU
3. OBLIGATIONS OF THE CUSTOMER
3.1  The Customer shall submit the Cheques by using the System. o=l Gloljull.F
3.2 Inusing the System, the Customer shall: olaidl gupb e wlaadll padad Jaodl gde P
() Fillin, and submit on the System, all the data on the Cheque that is . . . .
required to be handwritten and which is not typically imprinted on the ol g e polaill ol late  BF
Cheque and therefore automatically captured by the System, including l Lail Ll loJl Ul &a Las] i
the date and amount. In case of any discrepancy between the data uq?i—_’uzp@i-;rj i }-LCJ \J_l_w_Jl 35\_1_5 ;_;Jlfsjaj_ﬁ:xﬁi 6 9_‘qu| uﬂbj .
submitted by the Customer in the System and that in the scanned Lz v UlJg2d 19 e J
image of the Cheque, the Bank shall have the right to rectify the same; autllells o8 Loy pollatll dauulgy Lolals Laalas) o 9 lUlbg il g
and Jac Jsoll Joud UJ)Q(JJU4JlLJbLLU|LFLluJLU\5|Ag_agkjtluig .&aollg
g9+ i aunni 98 gl doald Hoay wliil) dag ool 8)g-allg plaill
(b) Create an image of each Cheque using the Scanner provided by the ’
Bank in accordance with the relevant Central Bank regulations and (699 clinllop9gy gl gdgall auloll plasiwb Wi Jad 8)gm Lisl (W)
submit the scanned image through United Arab Bank. The Customer G oe dag ool ng_mJI 2859 &lall uls gja ol Gaoll uilgd)
shall ensure that the Access Systems (including, but not limited to, 3538 Loy) pgdgll i olail i o 24l J-osl Gl . aaioll gl
any computer and other IT equipment being used by the Customer @067 6jmal o Lo g duygwlh wlaso @,I el U sl ol Juw gde
for the purposes of utilizing the Services), complies with the technical &0 @9lgii (wloaall Jue i @lanl Jeoll looaaiuyg sl wloglssll
hardware specifications set out in Schedule 1 (Technical Hardware and sl ullhiol) | Jgaall g8 layle yagaioll dyisil imall vlanlgo
Scanner Requirements). ’ (igall ulhwlollg wlasol)
3.3 The Customer shall be solely liable and responsible for the details
stated in the Cheques inclugiling any discregancies therein. The 99 Loy wls bl 98 83)lgdl Laladl e g fnall Jgdauoll g ool K F
. ; [V &rony ol gl §8lgyg . hﬂLLUI4HQkJLQBbJ@|LUA
Customer agrees to abide by all the terms of use and procedures in © 9t
connection with the System and the Services. wloaallg plaill dalzioll ol ollg
3.4  The Customer shall deliver the original Cheque, scanned image of Wig daguooll 4ijgn Jlwyl od g il @_L.QJl il oy ro lgde  PE
which have been forwarded to the Bank, within two (2) working days Wigh &g uooll 6)9.0)l oy 183 aJJUu-D(r)UO-Cd\-DP Ug-at o9l gl
of presentation of the scanned images to the Bank. In the event the Lﬁ\_l_o}JUUaﬂUgm@gd\_Lﬂﬂ \J-l-UerJJ—MrOA—CLJb g ¢ |6d|
original Cheque is not received by the Bank within the time frame Oloisll éluo 1 1oy Loy Uluua N i glouna ¢ §ag 0Lu| aule ool
agreed hereunder, the Bank shall be authorised to debit or block the U8 (o (L asAs oo Loduag “uils L) S EN 9|/9 i gAid
Account with (i) the amount credited pursuant to such Cheque and/ - ' ) i K ol i @i el
or (i) any loss (whatsoever and howsoever suffered) by the Bank as a ) o '
result of such delay. il aljle §99 il Lopdgy gl gl dokail ldinio) Jroollpjily  P0
3.5  The Customer will comply with the requirements of the Access BEUIVICYYE
Systems provided by the Bank as advised by the Bank from time to s S o
time. Ge eglolldolail Gron ocag yrolig iling LA yig judgi ol e P
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3.6 The Customer shall provide, install, maintain, secure and support all
access systems at its sole cost and expense . Gle §8lgug oAUl 59 aolaaiwl soigall awlell judei iy Juosdl poy P
3.7  The Customer acknowledges the provision of a Scanner to use for the iilng gigAall auwloll <y
System and agrees to procure & maintain the scanner. o | ) ;
' . o 4,818301 0 33 Lages Yol vilol il juie Eagoll lim e819) Lidhlloe PV
3.8  Subject to Clause 19.6 herein, the obligations of the Customer under Jilillg Jg2aoll dy)lu a18laill 0 1o ol Lolla @34 gubsd g g 6 roluo
this Agreement are continuing obligations and will continue while this ) ) ) o
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Agreement remains in full force and effect.

In the event that the original copy of a Cheque is lost or destroyed
before it reaches the Bank, the Customer shall provide the Bank with a
letter of undertaking and indemnity, in form and substance satisfactory
to the Bank.

In the event that a scanned image of the Cheque presented to the
Bank has been cleared, and on receipt of the original Cheque, it is found
by the Bank to be fraudulent, or forged or not matching the scanned
image of the Cheque, the Bank is hereby authorized (without notice) to
debit the Account(s) as a result of processing such Cheque with (i) the
amount credited pursuant to Cheque and/or (i) any loss (whatsoever
and howsoever suffered) by the Bank (i) any fees incurred by the bank
(including but not limited to legal fees).

The Customer shall comply with the terms of the United Arab Bank
Agreement while using the Services under this Agreement.

4. CONDITIONS PRECEDENT

41

4.2

The Bank shall not be obliged to comply with Clause 2.1 unless it has
received the following documents in form and substance satisfactory
toit:

(@) A signed copy of this Agreement; and
(b) A signed copy of the Corporate Services Form

The Bank is not obliged to ensure that the Cheque complies with the
Cheque Requirements; however, the Bank may not process a Cheque,
whether in house or by submitting them to the Central Bank, as the
case may be, if it is unclear, or the Bank is uncertain, that the Cheque
complies with the Cheque Requirements.

5. REPRESENTATIONS, WARRANTIES, COVENANTS AND LIABILITY

il o] lodgng Jud elysiul (o dlallds w il @lls) gl lasd dlls 5.9
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5.1 Representation and Warranties dgguollg wlam=illg wlilouallg wlyl)8Ul.0
5.1.1 The Customer represents, warrants and undertakes to the Bank, as of Uileatla @il ol
the date of this Agreement and each time the System is used, that: aliloaly ol ok '
(a) it is validly existing and in good standing under the laws of the 630 U4 989 448105ll 0 im &)l oo el dind) A n9iyg yodyg ol 8y ol
jurisdiction of its organization; 29 Loy ollaill L8 o as iy
(b) it has all requisite Legal power and authority to execute and deliver, and SLad)l el < i & il (i
to perform its obligations under this Agreement and to use the Services; w O-Hlgd uingo) saa dag) Elokg dg_o 90“ LerO;_;_uq;\_EJ)I
(c) this Agreement has been duly authorized and executed by it )
represented by its legal signatory(ies)/representative(s) and constitutes rolusg 3403 dyglholl 4yigilall wlialudlg wliallall 4814 &ioiy (W)
legal, valid, binding obligation on the side of the Customer and wloasl plaaiuwl duidb ol édJisg audleilloia Lngos ailoljill clalg
enforceable against the Customer in accordance with its terms; i n L ol |
aefgo Iiso o 3y ois a8 24
(d) the Access System complies with the technical hardware ﬁJ'N‘ EdwwLmJl oid |99Loé v igilall (. o2 ;LOM r/Q(—jw;i;
requirements under Schedule | (Technical Hardware and Scanner it ol 3Lasl | J:Jlg ot loula Lo Ligild
Requi : 9 Jtomllolad s g ozl il (o }1D9L34AD9 gile
quirements); and Lool4nl
(e) it possesses all consents or authorizations of any governmental ) )
authority or third party required to be obtained by it in connection with JollJganlluagos didill 6jmall wbilato go eglgll plai g8lgiy ()
this Agreement, the Access Systems and the System. g9 (bgAallulhwlollg wlasol) aisul wlidlaioll)
5.1.2 The B;nk makes no representatjon or warranty, express or implied, b Gyl gl fiogan @i()_oul_igjm o alslgoll 10 Llo) (o)
regarding any matter and disclaims all warranties as to the fitness for W illg ag o)l dalaily audlaill o iay Lol Loyd J & 0o
a particular use or purpose (Whether or not such use or purpose was o 9¢ 9 : s T i
known to the Bank), or SU|tab|l[ty pfthe System or the Scanner for the [ Losd. s of aupo JAu ols cgw olos g 6‘ Wieasl olf
Customer, or as to the compatibility of the Bank's software, equipment tocllo 19
- . . S < @leule@megle@édh@@b
(including but not limited to the Scanner), or communication interfaces i 4
X ) . ol eliul) l8gy20 \S.\_mJlglrolmJ_LqulA_m uld ;lg_w)u_uzoxg_\_m glrolm.i_wl
with those of the Customer. The Bank is not responsible for any error or Lol
. - : wliaoly §8lgi Gao gl d.l.oSZU@_Jg_oJla_whﬂlglroLla.lea_osJ_o@A_o gl (V
failures from any malfunction of the Access Systems, and the Bank is
. . 9| (gdgall awloll ol I JUioll Joww e ¢l 5.8 Loy) ailamog eLil
not responsible for any computer virus or related problems that may be
associated with the access to or use of the System or Scanner. 9‘ e 6' @lgguso Ll Joaiy Vg Jrosll alall s &oJlaillgoly
@luca.ugg_u.l.olld.u_lld.oang ngngroJo_ka\_qk_J_la_ckglu_cro;bd_la.c
5.2 Covenants ol olaill gJ) @ oJolly dlnyipo (g4t A8 dln wils Jaliio 9|g,\.t9_wb UN9sd
The Customer covenants that: Lonolaaiwl ol ggall awlol
() it will install the software for the System and the Scanner; alamsill  of
(b)it will allow the Bank to review and inspect during reasonable ) i
Customer hours, and the Customer will supply, all financial information, 1o Lot o=l sl
financial records, and documentation of the Customer regarding the cwdgall aulollg plaill alall @bl i pgdyw (1)
Cheques that the Bank may request; ol oile Ly JUs wlaill Giniaig alies vl aouw i (L)
(c) it will immediately inform the Bank when it becomes aware of wllaullg dulell wlogleoll 4814 J89) 1w Aimn (o Jrowll plg dgdssll
reasonable suspect that there has been unauthorized negligent, loudiny 28 gl el il Glei Lead Yool dnlbll wlaidiuellg dulell
fraudulent, dishonest or misuse of the Services; il
(d) the Cheques submitted by the Customer are valid Cheques, and
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the Customer will reimburse and indemnify the Bank for all losses,
damages, and expenses, including reasonable attorneys'/ legal fees,
incurred in defending such transactions as invalid or fraudulent
Cheques; and

(e) in the event of the commencement of any proceeding under any
insolvency laws by or against the Customer, the Customer will not
oppose or object to any motion by the Bank seeking relief from the
automatic stay provisions of such laws;

(f) it shall not use (nor shall it permit a third party to use) the System
or the Scanner in any way that would be contrary to the laws or
regulations of any governmental body (including, but not limited to,
the Central Bank) in any applicable jurisdiction and/or could potentially
harm the Bank's network or sites, or the network or sites of its
Subcontractors;

(g) it shall not use any device or system that has not been approved
by the Bank. Further, it shall not (or even attempt to) copy, modify,
enhance, merge, reverse engineer, reverse assemble, disassemble,
decompile or in any way alter the Systems or any software provided by
the Bank concerning the Services.

Liability

The Bank will exercise ordinary care in providing the Services and

will be responsible for any loss sustained by the Customer only if it

is caused by the Bank's willful misconduct. In no event shall clerical
errors or mistakes in judgments constitute failure to exercise ordinary
care, nor shall the Bank have any liability for any indirect, incidental,
consequential (including lost profits), special, or punitive damages,
whether arising in contract or in tort, and whether or not the possibility
of such damages was disclosed to or could have been reasonably
foreseen by the Bank. Under no circumstances shall the Bank be
responsible for any liability, loss, or damage resulting from any delay in
performance of or failure to perform in connection with the System,
the Scanner or the Services. The Bank shall not be liable for failure

to perform any of its obligations in connection with the System and/
or Services if such performance would result in it being in breach of
any law, regulation, or requirement of any governmental authority. If
the Bank fails to credit the Account utilized in connection with the
System in accordance with the terms hereof as of the date such credit
was earned, upon discovery or notification of such error, the Bank will
properly credit the Account, but the Bank shall not incur any liability
therefore, including any loss resulting from failure by the Customer to
invest the amount of funds not properly credited to the Account.

6. INDEMNIFICATION

The Customer shall indemnify and hold harmless the Bank and each of
its directors, officers, employees, agents, Subcontractors, successors,
and assignees ("Indemnitees") from and against all liability, loss,

and damage of any kind (including attorneys' fees and other costs
incurred in connection therewith) incurred by or asserted against such
Indemnitees in any way relating to or arising out of the use by the
Customer of the System, Access Systems, the Services or the Scanner
and/or loss or destruction of a Cheque (in accordance with Clause 3.9),
except to the extent such liability, loss, or damage is caused by the
gross negligence or willful misconduct of such Indemnitees.

7.SECURITY PROCEDURES AND COMMUNICATIONS

Any Security Procedures designed to verify the origination (but not
errors in transmission or content) of instructions, orders, and other
communications sent by the Bank and the Customer might be used
in connection with the System. The Customer agrees that any such
Security Procedures shall be deemed commercially reasonable.

8. CONFIDENTIALITY

All user guides, manuals, data, software, processes, and other information
provided to the Customer in connection with the System and all

Bank Fees and pricing information with respect to the System (the
"Information") is the proprietary and confidential property of the Bank
and/or its relevant licensors or suppliers. The Customer agrees to use

the Information only in the manner specified by the Bank and in relation
to the use of the System and Services. The Customer shall return the
Information to the Bank upon termination of the Services. The Customer
shall keep the Information confidential and limit access thereto only to the
Authorised Personnel, except to the extent the Information is already in
the public domain or the Customer is required to disclose the Information
by any laws or regulations of any governmental body (including, but not

obiubl agagy ale he auny loaic jgall e Wil ¢l ] roiw (@)
laaiwl 6clu] gl dmlji e gl Jlinl gl a4y pgouo jié Jlonl tigany Jobso
caloanll

ol 0964 wg dalln wldd g Jaol Jud (o dondoll ailayddl (o)
9wy 3 58 Loy ilbaillg jlrably pilunall 10 (e disdl pasg=ig alaun
oo wlloleo e glaal Lo aiad ol gl dgdsoll duigilall ogupdl / (aolaoll

"9 6)gj0)l gl gl e wlay il

olaj gld.LQ U0 Jlune Il (juilgd U-°L5| Uagod :‘p‘@b &gl ddla \5\_9 ()
Q\Lcdg_mﬂd.x.xﬂq_ode_lﬂ@l@.Lchp&J gld.J_OSLJILpJLQJUJ Jaosd!
coilgall el Jio ¥4 6.ylgdl gulalsdl janll olaal o cloc)

gl rolaill (polaaiwly el Wpdn) @y gl) oasiuy ol Jso=l jomu U (g)

Loy) duog4n dium gl alg) gl uiled o LALeil Al oL gig.all awlol!

ML@QQbJ.w@l@Q(@}é}OJhQ}_a_&JI gl U U]l LLJ_L.ULj\J._C i g9

&dlgo gl Qj_x.uu"grd.uﬁ &llgo gl aa iy AT Ul UAol gl/g Gunil) Q_l.JlQ

s bl (oo a0y ableioll

sglle sl ayle §8lgy ol pliai g jlos gl padiuy ol Yol joay I ()
C\o;glp)mgldqmgl(@wﬂgb_o@_ugba&u@.oﬂujg_mJ s e
glq_obJJl}_u&_»9|Ll£g|d45mg|@4u.ﬁimglwmwm:|}_algl
dwalwdi.m@buLo;.:Jb@J&uLoiQLLquLm.oMUgmlp@l

) gguuoll

@lu_c Jgg._u,\_op_xsug wloaall o285 6.9 6alioll Gl il yujloy
£Q W (L Loabopgkg_u.u Loulﬁ |A|JQ_OB\J_J39 LJ.LQSZ” oAl OJLUJ.J
dayclidnll Llongdﬁ_mJuldlgng@_u.u@Q)ggJJ il o s oio gl
bl Joniy Vg dyalell ‘LJLJ.&”CLLU)LO_O X L8lea| rolﬁng X claall 9|
eLUJliJA@Q Loy) &yl gl dage 9'0}_LULL.D}.LC)I)_Q|L5|L}.£C|_LJ99_LU_06|
l_og JrA gl A.(LCU_LQ.;ULJ il elgw ddlja ulaggei gchab (039_0_Q0J|
goyls 9| U rolﬂ)_oJlom J-o Wgan duildol e a_mﬂl a4 gl 1a]
UD\Q}JQ@'LDJJPJJ il Jad o Yoo JAain La=dgi (Aooll
@Q}Dbﬁlu.cgub»_n 9|0)Lu,m glpl}JJlﬁluﬁJgg_uJ_oLb_le)lJ_mlxg 9-all
Jg .ciloaall gf gigall awlll of plady =1y Loyd ;lAJl G4 el 9| clabl
rOLb_LJLJkg.lSLuLo_LBCULOI}Jﬂu.D@l£|A|6LQL9L03J|U.£J99_UJ_O loudl sy
ol &ypuisd gl ygild @Jq_f-lp @Jl@;g_u.u “elabllin o g4 3] wloaall gl/g
Ul 98 el ¢l ayl 98 il g Jla 98 .duog4n dalw gl ullao
il da40L630l 0 3m (59 6.3)lg]l Ingyiinl) 1899 plaill §leiy Loyl oraiuiell
@ jUaall gl Unall 3o Jio WLiiAl ad ggs doll Leidll luwial dy)li (o
wipiy ol jeau U palg aunnll YAl gleiill élio 1yl elinll og 8y Wg
e 823U )lus gl dls 59 Loy saalllin 8 wldggue &yl liull gle
99 2420 iy el o) ) g0 Ul ool 69 Lol s
g

valg=il

@illagg aydlrgog andggurog ailyro (o Jag il yaygsi ol gle
o’ elplg ("wlaygeill") aice pad Jjlidollg lelag g lalll o ayadleio
ool wlsil el ¥4 Lou) allg 8)luuallg @ ggusoll Elgsil U0 Eg 6' U0
ol lov g4l o gl lm a4 Gl Ganlllia 8683 14aioll sl Al
rolaaiul (e &bl ol dlall wls dlﬁ_le 0o JAd @b ool yagoll Jgn
40T 9|U|A_0_9 9|/9 igall auwloll gl wloaal.pglgll ol ollail) Jyos!
)l gl 6ylunall 9| dJggurolloin (ygas Lo a8y UL(P,9 aiul) Lodg) el
wlaggeiloin Jios 1osioll Uglull cgw gl pgwall Jlonll iyc Loali

Wllaillg dxioll Glelpall

Jolgllg wilmyagill jano (o §éail) doono iyiol vile Iplg,lrolm.u.uluj_o_l
L)iJQ)[OUQ_\JLl@_l&ULOJQLJ_Log”gLLLL”Lm.LlU}J@.JJl@}Q.”U.LUJl).oJlg
éyiol wile |}J|6|)LU.C|6\.LCLJ—LO&”G£|9J @9.13.0J|9|de)J|@B claal o)
Uyl dgéso Juudl lin (o

Gyl

spallwloglealy uldesllg aolillg wbiliullg padiuell sl d4on
wlogleog d18)n oll pgupl Erong plAUL Glei Lord Jroll gl doaboll
i@ wgdals ko g ("wlogleoll’) plaill glei Loyd e will
ale Jro2ll G916) 0057500 o (sizoll cLiall 18 oo o syl oV g
@loiy Lordg Wil Ul (o 631 n0)l d byl 68 aloglsoll plaaiuwl

sie il gl logloll 8alel Jro2ll e wiay iloaallg Lk il ol aaiwl
eddgll pang wlogleoll dyyw gle Klonll Jaodl gde wuagiy . wloaall clo]
850 wlogleoll vl 131 Lo cliituwl oal oraoll rabgoll had Loyl
wagos wlogleolloin Jio (e pladll Llho Jyooll Uy 9l dolsl) J=alb
o]l YUl Jw gle \J_JA@BLOJ)G_L.DgiAG_u_m@Ja_Jng 9|U—‘-'|936|
gylw a.uLoﬂq.Io.l_w@hj\Q(@}ﬁ}.olI\g)_aoJl

ol

Signature

&adgl

Signature  &udgill

04/08

UAB Corparate Cheque Scanning Sevices V. 1.0 JUNE 2022



UNITED ARAB BANK

limited to, the Central Bank) in any applicable jurisdiction.

9. RECORDINGS AND RECORDS

The Bank may produce telephonic or electronic recordings or computer
records, including email and facsimile transmissions, as evidence in any
proceedings brought in connection with the Services and System. The
Customer agrees to the Bank's telephonic or electronic recording for
security and quality of Services purposes.

10. NOTICES

10.1

10.2

Any notice or other Communication may be sent by the Bank to
Customer at Customer's postal, email, facsimile, or other address
provided by Customer to the Bank, and the Bank may assume that any
notice or communication sent to the Customer at any such address has
been received by the Customer, until the Customer notifies the Bank in
writing of another address.

Any notice or other communication sent by the Customer to the Bank
shall be considered as received only upon actual receipt by the Bank.

11. ACCOUNT

Use of the Services, the System and the Account(s) are subject to the
terms and conditions incorporated in the Bank's account opening form
(the "Corporate Account Opening Terms and Conditions"), in effect
from time to time, provided that in the event of any conflict between
this Agreement and the Corporate Account Opening Terms and
Conditions, this Agreement shall prevail with respect to the Services.

12. DISCREPANCIES

The Customer shall promptly notify the Bank in writing of any error in
connection with the System and/or the Services and any discrepancies
between any records maintained by Customer and any notice
Customer receives from the Bank with respect to the System and/or
Services, and the Customer shall provide the Bank with any information
it may reasonably request in connection therewith. Customer agrees
that fourteen (14) days is a reasonable time for the Customer to notify
the Bank of errors or discrepancies, unless any other agreements, laws,
rules, or regulations provide for a shorter period. Notwithstanding the
foregoing, if the Bank at any time discovers that the legal amount of
the Cheque is different than the amount that has been credited to the
Account, the Bank is authorised to make the necessary adjustment to
the Account to correct any discrepancy.

13. COMPLIANCE

The Customer shall comply with all laws, rules, and regulations in
connection with the Access Systems, the System and the Services.

14. FIDUCIARY STATUS

Nothing contained in this Agreement shall be deemed to create
fiduciary status on the part of the Bank in connection with the
provision of the Services.

15. TERMINATION
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UNITED ARAB BANK

(f) the Customer fails to provide financial information reasonably
requested by the Bank;

(g) the Bank determines it is impractical or illegal to provide

the Services because of changes in laws, or regulations of any
governmental body (including, but not limited to, the Central Bank) in
any applicable jurisdiction; or

(h) the Bank in good faith, is unable to satisfy itself that the Services
have been properly authorized by the Customer.
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Administration Rights

+ Depending on the security systems installed in your network environment,
administrative rights are required to install the system hardware and
software.

+ Administrative rights are only required at initial install and for program @olpll wlyanilg @J9U| il ae 99 dygllao dy)lall gg-aall =
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Workstation or Laptop

+ PC with Single Processor Dual Core (or better) processor running at 2.5
Gigahertz (GHz) minimum required.

4 Gigabyte (GB) of RAM or higher recommended (lower memory may limit
performance).

= 500 Mll free hard disk space for United Arab Bank CCS. Total hard disk space
needed is dependent on the Operating System disk space requirements and
other applications installed.

« XVGA (1024x768).
= PC alphanumeric keyboard.
= Compatible mouse.

+ High speed internet with 1.5 megabytes per second (MBPS) connection or
higher (via cable, DSL, etc.).
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+ Open USB 2.0 port for connecting the check scanner.

+ Windows®10 and above

+ Internet Explorer® 11, Microsoft Edge

+ Microsoft ® .NET Framework 3.5 (Full Version).

+ iRE 1.6 installed on client PC's.

Scanner- Make Models

» Cannon CRISOIUV or

+ Panini Vision Xainp.

Customer Declaration:

We /Il irrevocably and unconditionally declare and agree that:

1. Allinformation provided in this application is true, up-to-date, accurate
and complete;

2. we/l'have very carefully read (and had fully explained to me) the
Schedule of Charges (SOC) and Terms & Conditions relating to Corporate
Account Opening, UAB Business Online, E-Document Services, WPS,
Corporate Cheque Scanning and any other Terms and conditions
governing the products and services for which we are applying (either a
hard copy of which we/I have obtained from a branch, an electronic copy
of which we/| have downloaded, or which is disclosed on the Bank's
website www. uab.ae);

3. we/lwill provide the Bank with updated personal and other information
required by the Bank to maintain our services within a reasonable
time after any information changes and becomes untrue, out-of-date,
inaccurate or incomplete;

4. we/| understand that the Bank may decline the whole or any part
of this application without giving a reason whatsoever and we/I do
acknowledge the fact that we do not have any legal recourse in this
respect;

5. the Bank has the right to change the Terms & Conditions from time to
time in its sole discretion and we will become legally bound by such
change;

6. our continued retention or use of the bank's services after the effective
date of any change in the Terms & Conditions shall automatically
be deemed our acceptance of the change and we shall not object
in any dispute that we are not so bound, due to the absence of any
physical signature on the Terms & Conditions, as replaced, amended,
supplemented or deleted from time to time; and

7. this application and the Terms & Conditions are made in two languages
(English and Arabic) and, in the event of any dispute before the courts
or other competent authorities in the United Arab Emirates, if there
is a contradiction between the two texts, the Arabic text shall prevail
(even if we/l do not either speak, write or understand Arabic). We/I also
acknowledge and accept that not all of the Online Banking functionality
as contemplated by the Terms & Conditions may be available for use at
the date of this application. The Bank will keep its corporate customers
generally informed from time to time of any new products and services
that are available.

8. We/lunderstand that for any queries/ complaints related to the services
offered by the bank, we/I can write an email to the Wholesale banking
customer support unit of the bank at ccsu@uab.ae or visit any branch
during the banks prescribed working hours, for assistance.

9. Fees, charges and commission on each transaction processed/service
provided by the Bank shall be calculated in accordance with the
applicable Schedule of Charges related to tariffs for wholesale banking,
which are available on the website of the Bank (www.uab.ae) unless
otherwise agreed with the client.
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In all situations and at any point of time during the Customer's relationship with the Bank, the Customer shall be solely responsible for all consequences that may
result due to the Customer's failure to meet the Bank's requirements, and/or non-compliance or breach of the relevant terms and conditions under any of the
Bank's products/services. The consequences may vary depending on the nature and type of Bank's product/service that the customer subscribes to.

The Bank shall in no event bear responsibility for any claims, proceedings, damages or losses caused by such act nor for indemnification to the Customer or third

party in this regard.
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Bank mandate and customer signature
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United Arab Bank (PJ.S.C) is licensed by Central Bank of the UAE OOO0O®0 cuzbuae | @ uabae | @ 800474

Giapoll saai0ll dyyell whloll Gpno Jud o yasso Gpno ga (&ro.ub) aaioll gyl clill 08/08



	comb_1: 
	undefined: 
	fill_2: 
	fill_3: 
	fill_1: 
	undefined_2: 
	fill_4: 
	Text5: 
	Text6: 
	fill_1_8: 
	fill_2_8: 
	fill_4_2: 
	fill_5_2: 
	fill_7_2: 
	fill_8: 
	fill_10: 
	fill_11: 
	Check Box 770: Off
	Check Box 771: Off
	Check Box 772: Off
	Check Box 773: Off
	Check Box 774: Off
	Check Box 775: Off
	Check Box 776: Off
	Check Box 777: Off
	Check Box 778: Off
	Check Box 779: Off
	Check Box 780: Off
	Check Box 781: Off
	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text7: 
	Text8: 


