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UNITED ARAB BANK

The following Terms and Conditions (“Terms & Conditions”) shall
govern the provision of services for Host to Host connectivity
between the Corporate Customer (the “Customer”) of United Arab
Bank PJS.C. (the “Bank” or “UAB”) and the Bank.

1. Host to Host Service

a. All capitalized terms in this H2H Terms and Conditions, unless
defined herein, shall have the same meaning as set out in the
UAB Business Online Terms and Conditions

b. This H2H Terms and Conditions shall be read in conjunction
with the UAB Business Online and WPS Terms and Conditions.
If there is any conflict between this H2H Terms and Conditions
and the other documents as referred above, this H2H Terms and
Conditions shall prevail.

2. Instructions
The Customer hereby acknowledges and agrees that:

a. The Bank shall be entitled (but shall not be obliged): (i) to rely on,
and act upon, instructions by the Customer (including, without
limitation, instructions from the Customer to initiate financial and
non-financial transactions or transmission of information to third
parties) through the communication channels available to Customer
under the Host to Host Service (the “Instructions”); and (ii) to assume
that all Instructions are genuine and are given by Customer (through
their User(s), in each case, duly authorized to operate the Account
in accordance with the Corporate Account Opening form/ UAB
Business Online Application form / Wholesale Banking Service
Request form whether or not such Instructions are in fact genuine
and/or authorized or received from any such authorized person);

b. Ifthe Bank receives Instructions for more than one payment from
an Account on the same day, the Bank shall determine the order
of priority in which the payments shall be made.

c. The Bank will provide timely status updates for all Instructions
(being any one of: acceptance, rejection or a requirement for
further information or clarification) given by the Customer under
the Host to Host Service. The Customer further acknowledges and
agrees that, any duplicate Instructions will be rejected by the Bank.

d. The Bank shall not be liable for any failure, delay or other
shortcoming (howsoever caused) when executing Instructions,
including in respect of any third party with whom the Customer
or its payees may have accounts;

e. The Customer is responsible for ensuring that all Instructions are
accurate and complete, and the Bank shall not be liable for any
inaccurate or incomplete Instructions;

f. If an Instruction is ambiguous or inconsistent with any other
Instruction, the Bank shall be entitled: (j) to rely upon, act upon and
carry out such Instruction as the Bank shall deem appropriate, acting
reasonably and in good faith; or (i) refuse to act upon or carry out any
Instruction unless and until the Bank receives a new Instruction in
such form and through such medium acceptable to the Bank.

g. The Bank shall have no responsibility nor any liability for any loss
incurred by the Customer as a result of Instructions given to the
Bank which are unauthorized, erroneous or fraudulent;
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5 UNITED ARAB BANK

. Any information given by the Customer will be deemed to be correct
andthe Bank will be entitled torely onit, without any obligation, to verify
such information for security, administration or any other purposes.

The Bank may refuse to act on any Instructions: (i) which exceed
a value or limit applicable to the Customer or (i) if the Bank
suspects any Instructions to be unauthorized or fraudulent.

The Bankis underanobligationto comply with all relevant laws and
regulations in respect of the detection, investigation, prevention
and reporting of certain activities, including but not limited to:
money laundering, terrorist financing, bribery, corruption, tax
evasion, evasion of economic or trade sanctions, and/or violations
or attempts to circumvent or violate any local or international
laws or regulations (the “Bank’s Compliance Obligations”);

. To ensure compliance of the Bank’s Compliance Obligations,
the Bank shall be entitled to take any action which it deems
necessary, including but not limited to: (i) screening, intercepting or
investigating any Instructions (in its sole and absolute discretion)
or; (i) request Customer to provide additional information in
respect of the beneficiaries and purpose of any Instructions;

An Instruction may not be completed or processed by the
Bank until the Bank is satisfied of its compliance with the
Bank’s Compliance Obligations;

. The Bank reserves the right at any time to reject any Instructions
which are inconsistent with or in breach of, any: (i) internal policies
established by the Bank; or (ii) any applicable laws or regulation,
regulatory policies or guidelines, including any regulation,
guidelines or circulars issued by the UAE Central Bank.

. If the Customer requests the Bank to cancel or modify any
Instructions (the “Request”), the Bank shall make reasonable
efforts (but shall not be obliged) to comply with the Request;

. The Bank shall not be liable for any loss, damages or expense
suffered or incurred by Customer as a result of Bank’s non-
compliance of the Request.

. The Bank shall not disclose to third parties any information
which is personal to the Customer in connection with the UAB
Business Online Application form and Terms and Conditions and
this H2H Terms and Conditions (including, without limitation,
internet protocols, port combinations, security keys and/or any
Password/Pin).

. This H2H Terms and Conditions and the UAB Business Online

Application form/ Wholesale Banking Service Request Application
form and UAB Business Online Terms and Conditions constitute
the entire agreement between the parties relating to the Host
to Host Service and supersedes and extinguishes all previous
agreements, promises, assurances, warranties, representations
and understandings between the parties, whether written or oral.

United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE
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