UNITED ARAB BANK

I. DEFINITIONS:

1.

10.

11

12.

“Cashback” means the UAB Loyalty Program by United Arab Bank which is
applicable to all UAB Credit Card members.

“Card Member” — means the customer holding the UAB Credit Card.
“Card Scheme” refers to MasterCard.

“Credit Card Terms and Conditions” means the existing or any further terms
and Conditions of UAB Credit Card as may be amended from time to time.

“Customer(s)” means UAB customers.

“Retail Transactions’Retail Transactions” means purchases made on the
Credit Card by the Card Member that excludes cash advances, any refunds,
any bank charges or reversals, Balance Transfer transactions, Loan on Phone
(LOP) transactions, Credit Card Payments, Easy Payment Plan (EPP) or any
other transaction as determined by UAB from time to time, hereinafter also
referred to as ‘Purchase’.

“Domestic Retail Transactions” means Retail purchases made on the Credit
Card by the Card Member in AED currency, hereinafter also referred to as
‘Domestic  Purchase’.

“International Retail Transactions” means non-AED Retail purchases made
on the Credit Card by the Card Member, hereinafter also referred to as
‘International  Purchase’.

“Spend Segments” means a group of MCC, single or multiple. Spend Segments
that get included in this program are at the sole discretion of UAB & final and
binding to the program. Spend Segments may be increased, decreased or
modified as determined from time to time by UAB.

“MCC” means a merchant category code defined by Card Scheme to classify
transactions.

“Program” means the Cashback program.

“UAB” means United Arab Bank PJ.S.C.

Il. CASHBACK PROGRAM:

1.

Cashback program will be available to existing Card Members at the sole
discretion of UAB, as defined under the Credit Card Terms and Conditions.

The list of MCCs that get included in the Program are at the sole discretion of
UAB & final and binding to the Program. MCCs may be increased, decreased or
modified as determined from time to time by UAB. However, categorization of
an MCC is done at the sole discretion of Card Scheme in accordance with their
respective policies and UAB has no responsibility or any say in the same.

Each purchase will start earning Cashback based on:

The Spend Segment that it belongs to and,

The value of the purchase made on the Credit Card. This will define the
Spend category that the purchase falls into and the rate of Cashback that the
customer will earn.

Cashback is earned on each transaction individually.

Retail transactions made under specific MCCs will be eligible under this
Cashback Program. UAB and/or Card Scheme, is/are not responsible if a

retail transaction does not get captured under the appropriate MCC or if any
merchant has a different MCC to the one categorized by Card Scheme.
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UNITED ARAB BANK

lll. CASHBACK

1.

Participation to the Program is automatic, provided that UAB Credit Card
account is active and in good standing as defined by UAB from time to
time.
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2. Excluded transactions from Cashback earning:

a. Balance Transfer Amounts (BT).

b. Loan on Phone (LOP).

¢. Credit card payments.

d. Interest charge.

e. CashAdvance.

f. Refunded transactions.

g AllFees & Charges on UAB Card.

h. Dispute transactions, Cashback will be calculated once dispute resolved.

Corporate transaction in nature
j. Any other transaction as determined by UAB from time to time.

k. Easy Payment Plan (EPP)
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10.

11.

12.

13.

14.

UNITED ARAB BANK

Any abuse or fraud relating to the earning and redemption of cashback in
the program may result in the cancellation and forfeiture of the cashback
and may also result in card termination.

UAB reserves the right to suspend, cancel, modify or substitute the
cashback program or the method in which the computation or value of
the Program is done or the Program terms and conditions at any time
without prior notice to the Card Member.

UAB's decision on the computation, redemption, cancellation, forfeiture,
credit or debit of cashback is at the sole discretion of UAB and will be
binding on the Card Member.

UAB may impose fees on the Program at its sole discretion from time to
time.

UAB Cashback Terms and Conditions applies to Primary and
Supplementary  Credit  Cards.

The Cashback specified above that Customer can earn in each statement
cycle will apply to credit card Account irrespective of the number of
Primary or Supplementary cards customer hold.

Any decision on how spends are classified for each Cashback Category
is according to the classification as determined by Card Scheme. Any
decision about whether spends on purchases qualify as spends for the
purposes of Cashback shall be resolved by UAB in our sole discretion and
UAB decision is final.

Customer must be up to date on all payments on UAB Credit Card to be
eligible for Cashback. If any payments are overdue on your UAB Credit Card,
or at any stage the Customer is in breach of any of the Credit Card Terms and
Conditions, or if UAB Credit Card has been suspended, blocked or cancelled
by UAB, the spends will not qualify for the purpose of Cashback.

Fraud and/or abuse relating to earning of Cashback in the Program may
result in forfeiture of the Cashback as well as termination and cancellation
of the Card.

UAB reserves the right to cancel, suspend, change or substitute the
Cashback or the Cashback conditions or the basis of computation of
Cashback or the terms and conditions of the Program at any time, with a
minimum of 60 days prior notice.

In case the customer is having two credit cards, customer will earned the
cashback on each credit card.

Any variation, alteration, modification, and/or amendments to this Terms
& Conditions shall be published on the UAB website: www.uab.ae/ and
shall supersede any earlier Terms & Conditions.

United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE
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