UNITED ARAB BANK

Apple Pay - d=5LiJl &iwil

FAQs - Apple Pay

Apple Pay is a digital wallet

@uod) alhono (e 6)bec Apple Pay

What is Apple  that allows customers to pay Wlyiiioll 2w alaw ool auis doa3 g bo
Pay? for purchases without using gl dya6il &lol olaaiuwl ga SApple Pay
cash or their physical card. =0l paidlay
Apple Pay uses Near Field I o
How does Communication (NFC) Jlaillauias Apple Pay pasiwg S
Apple Pay technology to make Slloc djal (NF?) Gaoll iy o ‘l°sl'" i~y
work? contactless payments with wilal e uolls ggay slawl *Apple Pay

your mobile iOS devices, 105 oty Jos g3l dlpadol
Are alliOS sjmall &ron Jm
devices AlliPhone 6 models and above ViPhone wlyago &on @3lgii rollaiy Jo=i gl
compatible running iOS 11 are compatible olaiy Jo=i gl &sanll aljlaallg &o dddlgio IOS
with Apple for Apple Pay. ."Apple Pay &o I1iOS Apple doaa
Pay? SPay

Tap your Apple device on the

tef)nzlinal. Y(F))Er phone will open Uobjl Ap.|.3.le Jm rQ'UfI ol bfq'él
How do | use the Apply pay wallet and the clojla aiorw &dalldnano 59l » _

PRY pay? Lol &A6a0 Adas CSSEWTRTIL

Apple Pay default card will appear on }nm S L 1a)| agk%ﬁéul Apple (ol xaiwl
in a physical your screen. You will have to ' mwﬁ)ﬁi o allasll 54 Pay
store? authenticate the transaction L -0 e s say Ll

using Biometrics or your phone Jo) 9l &gl olilpl olasiuwly

passcode. ailas palalljgroll
Can |l use Yes. If the merchant offers this il oy
Apple Pay option. Select it and complete Jualllin pag) 2l gls I__Jfl 1O Apple p|$
for online the payment by following the Alaudidoc Joslg Lidb©S ) el Pay
purchases? instructions. Slosleidl el §Cudp Yl e

Your card in Apple Pay is . o

protected by Biometrics and/ wap_Ple PaY_k?_‘g LLJBUQ" ol

or your device passcode. }D{g_l/g_ q*%fjl wlld _Qb'w@
How secureis  For your security, when @Jl“c Usleag k—lbLTaJ uﬂﬂJ\i}ﬁ: gLl s s
an Apple Pay you make a purchase using £ Gloc elpa] aie vy - Apple dloleo
transaction? Apple Pay, you must either f°|“.3"‘“f| Lo] _ApPle Pay plwu SPay

use your biometrics or your joyglelyaalall q"!g‘p” el

passcode. All of your payment wlogleo &ron b plillgroll

information are encrypted. Sptuino ey dalall sl

Cancelling a payment made
Can I cancel with Applg Pay is the same oglpal i gl slaudl duloc el (il g1 op o
VIR as can;elllng a payment on UNEINELNY Apple Pay rolaaiwl ro."ifl.\.w :.»J.o.c
made via a phy5|cal.Card. The exact q_ClLIo_;JI @J_c Alaudl el "Cll.cl}';! Apple s L‘méba.!
Apple Pay? process will depend on the e @6, 8: ]l o=l A oisi dlsall SPay

policies of the store you made
the purchase from.

o el Lo g 3l paioll vl

United Arab Bank (PJ.S.C) is licensed by the Central Bank of the UAE
ol 6anioll dyypell wiljloll @m0 Jud (o yanjo Gpno go (&g0.ub) anioll guysll il

1/3

OOOOQ cusbuae | @ uabae | @ 800474

UAB Apple Pay FAQs V. 1.0 Sept 2023



UNITED ARAB BANK

Apple Pay - d=5LiJl &iwil

FAQs - Apple Pay

Can | keep .
track of Open Apple Pay, select the card a8l yJl yislg Apple Pay aidl uhm
transactions for more details and you will see I yal gpiwg Jaaleil (o agjo) e IMJMI
made via the last 10 transactions. llolseo $Abble Pa
Apple Pay? PP Y
On which i
devices | can Apple Pay is built into iPhone, g iPhone 59 dao010 Apple Pay ) ‘?::Ll_fl“ = o
:sa;?pple Apple Watch, Mac, and iPad. .iPadg Macg Apple Watch Sloyle Apple Pay
: wlilhy Lo
\é\::_:;::ciﬁ? All UAB Mastercard Credit and wlodd wlBlay oo olarniuwl (Aol @__.)_q_uk'?:dj_&u
use on Apple Debit Cards can be used on =l il (o 3yl imlo paallg @m .uJ.ojl
Pay? Apple Pay. Apple Pay gc anioll Lm.o|mulm
SApple Pay JIa o
For iPhone: (1) Open the s Al (1) o g il”
"Wallet" application on your QM%SS@JL Ug‘“" ’
mobile. (2) Select the "+" sign on T L0 °
the top right corner. (3) Follow ) q;glll}.ll ‘5‘3 + olle S )
the instructions by scanning your UL"Ml 6‘“' ) L*'LQ” WI
card with your camera and it bdgamum o ﬁJ}blﬁkj—C
will capture your card details or d‘;jb | Lio jj:;g |)kj-._i9l_b_l 3 _
How do | ask you to enter them manually. A0 9= iAol WA
add my UAB Check if all your details are Groo Ao UD 25U bg” \-_-;lsnLt:;__; qsu‘,!
Debit & Credit  correct and set up your UAB 3 Al_A'C‘LJ '0‘"99 < q"ﬂb“_d"}'“f_a.wl olole m
Cards to card as your default card. Mb“ ml@"}&” Ml a8l lﬁﬁfﬁ:
Apple Pay? For Apple Watch: (1) Open the .q_,;,_?lp_qu q—qumJl Lm)}“‘cu_d"’ ﬁpple Pay g
"Watch" application on your a“c”_([) w2 q“L‘“J q"‘""d"' '
iPhone. (2) Select the option 09-all ol V}’at?h G
"Wallet & Apple Pay". Wallet & Apple " ;Lall 22 (D)
(3) Select your card if it is Lot LAl ca e 151 Lidila, ' PaPJy
already added to your phone or otaltod Al - “J_( )
select "Add Card" and follow the wlal i 9! \'LQ'JLm ‘9'“ dm‘lb
instructions. los=ill g5lg a8l
How many wllaJl 3ac 04
cards can Up to 12 cards depending on e 10isi 88U~y IM gJ] Joo Lo U0l il
be added to your Apple device. b alaJl Apple jloa &Jl lmi8La)
Apple Pay? SApple Pay
Will Apple Pay .
transactions . . Aol oy Jo
work when No, all ’Fransactlgns on a blocked ol gl wlloleoll &40 (AY) oy U Apple wlloleo
e card will be declined. B)glanoll @dlal e U9 Lo-\-i-f_f’ay
blocked? Tophao Bk
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Yes. Simply open your "Wallet"
application and select your
card. Tap on the top right corner

G add sgw e bo o=
ho Al ei8Uay il "ddAaon ]l

Can | remove . . L2l guoul dyglidl 98 digayll slc $ds oy Jm
mycariom | e S cotconn (5 S g s
ppie Fay: and select "Remove Card" in gl hzalg aasall Jowl ol *Appie Fay
red, subsequently follow the &4lg yoall ygllly ClQU"Q_g_” °U|{!
instructions. Olog=il
Yes. Apple Pay is a digital ) _ _ .
;:anlleu;: payment option of your physical ‘5\°QJ Alm)b& > ,?ppl.e”m.ﬁ A "EM?'OJ d-n}
ll:':p . u card. Same conditions will apply e ‘?'ubT ok =4 i Ll PP 'ouz_ia;m
when tm when you complete a payment 99 sl uloc polod] 2ic bg’“‘,‘d “ .ay
travelling? 2.l UL

abroad.

If you lose your physical card

Colduwlg dud=all liblay «wasd 13]

What happens and receive a replacement card, a9l sguw clyle o9 &lya) &dlay 3] ¢ Lilo
if | lose my simply add your new card to " 0 olI" (gdl 6ayan]l elidlay < T \:;m ;s
card? your "Wallet" on your mobile and a8l il Wing Wil cloila (gle G
delete the previous card. doyadll
What should | ITyour Apple device is lost or Apple jlan adyu gl ylasd ala 5.9 . Ulu I'.‘L.‘:
. stolen, you can suspend or LI e wWaha 3] J=dl
do if | lose my del H dth H gl é8ln JI gul=i it oy iy pnlall lo ;
Apple device? elete the card throug icloud.com Jla (jo l[m8in Apple jloa
icloud.com ' U0 o palall
s No. All cards terms and . , . Ugﬁwd’“
any change to diti f d wllaJl lhgpuiig 2giu &0 G U JUSTSIIIC[E.
my card when con .|t|ons, eatl_Jres ane 699 s Loa laillhiog lajljiog Guidlhy gle
I use it with gz‘jﬁgz?egfz\;vrzi reonai;gsthe i elidolwlu) | lmoadiwiloaic
Apple Pay? P P ' SApple Pay &o
You can refer to the Apple Pay (Apple Pay) joca gl adgill clitoy
More support: gl e U0 Jjoll
questions? https://support.apple.com/en- https://support.apple.com/en- Saliwll
ae/apple-pay ae/apple-pay
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