UNITED ARAB BANK

Klip
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TERMS AND CONDITIONS EMIRATES DIGITAL WALLET

Notice of Confidentiality

All Information contained in this document is confidential and proprietary
to Emirates Digital Wallet LLC (EDW) and shall only be used for the purpose
for which it is provided. No part of this document may be reproduced nor
disclosed to a third party without the prior written consent of Emirates Digital
Wallet LLC (EDW). Any “Product Name”, “Logo” or “Trademark” mentioned
in this document are proprietary to Emirates Digital Wallet LLC and are duly
Registered and/or copyrighted.

Introduction

klip is the UAFE’s Digital Cash, a nation-wide initiative by (15) national Banks
to transform the UAE into a cashless society and is in line with the various
government efforts to drive digital transformation in the country. klip is owned
and operated by Emirates Digital Wallet LLC, a Payment Services Provider.

klip, as a payment system, offers the only domestic and interoperable network
that allows users to make instant money transfers and payments.

These Terms of Use (“Terms”) govern your use of your eligible Mobile Wallet
(“Wallet”), issued by our BANK, when you access the Service on any mobile
phone, tablet or other device (“Device”) that supports the Wallet into which
you were enrolled by our BANK, and into which you have registered as a User.
These Terms are obligatory, so please read them carefully. The words “you”
and “your” mean a BANK customer or authorized user, and the words “we
us”, “our”, and “BANK” means our BANK.

By using, or attempting to use, the Service in any capacity, you are
acknowledging that you accept these terms and that the information as
described herein is accurate.

1. DEFINITIONS

“Applicable Laws” means laws in the United Arab Emirates.

“BANK” means a Financial Institution regulated and supervised by the Central
Bank and is a Participant in klip.

“Claim” means an action taken by the User to dispute a successful Transaction.

“Central Bank” means the UAE Central Bank;

“Dispute/s” means any claims, demands, proceedings or actions by a third
party (including any brought by a Regulator);

“klip” means the domestic digital cash owned and operated by Emirates
Digital Wallet LLC.

“Merchant” means the end user who has registered to use the (“Wallet”) for
commercially related purposes (i.e. commercial use only)

“Managed Services Provider” means an organization that is contracted by the
BANK to provide payment processing related services on an outsourcing basis

“Mobile Wallet” means a facility issued by an BANK to a User used to store digital
cash for the purpose of sending funds and/or paying via klip.
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UNITED ARAB BANK

“Non-Personal Data” means data that has beenirreversibly stripped of allidentifiers
such that it is fully anonymized, aggregated, de-identified and/or compiled on a
generic basis and is incapable of identifying a data subject;

“Participant” means a financial institution that is licensed and regulated by the
Central Bank of the UAE and has been authorized by the Central Bank of the UAE
to issue a Mobile Wallet.

“Personal User” means the end user who has registered to use the (“Wallet”) for
non-commercially related purposes (i.e. personal use only)

“Personal Data” means any information that can directly or indirectly identify a
natural or legal person.

“Regulator” means any supervisory or government agency, body or authority having
regulatory or supervisory authority over a Party or its assets, resources or business;

“Service” means the Service provided by your BANK through the Wallet and
processed by klip

“Stored Value Account” or SVA, means an account created in the klip database for
use by the User  to store and use digital cash.

“Terms of Use” means the preamble, clauses, sections and schedules of this
agreement.

“Wallet “means an electronic instrument used to store digital money, can be
accessed viaamobile device, and can be used for the transfer of funds and payments
for goods and Services in the UAE.

“User” also refers to “Customer” or “Consumer” means a natural person who has
been issued with Mobile Wallet by his Bank, making use of a payment Service/
payment instrument in his capacity as payee or payer.

2. YOUR OBLIGATIONS

1. By accepting these Terms of Use, you consent to klip disclosure of your non-
personal information to Bank or other third parties that are licensed by the Central
Bank, and have been certified and onboarded as participants in klip, including but
not limited to third parties to whom the BANK has outsourced the hosting of the
Mobile Wallet and ensuing Transactions, for the following purposes:

a. Asnecessary for Bank to complete money transfers between you and other
Users;

As necessary to resolve a problem related to a transfer or payment between
you and another User;

To verify the validity of your stored value account;

To verify the validity of your provisioned card;

To comply with government agency or court orders;

To our affiliates, as permitted by applicable law;

To verify your identity for purposes of compliance with applicable laws in the
UAE,

To comply withinquiriesin connection with fraud prevention or any investigation;
For our general internal business purposes, including without limitation data
analysis and audits;
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1. The Serviceis intended to send money to friends, family you trust and make
payments at business establishments that clearly display the klip brand logo.
you should not use the Service to send money to or pay recipients with whom
you are not familiar, or you do not trust.

2. Youacknowledge that for the purpose of registration and usage of the Mobile
Wallet, you will have a valid and active BANK account in a BANK that is a
Participant in klip.

3. Thefundsthatare outstandingin your Mobile Wallet do not constitute a deposit.
4. The Service is intended for personal, not business or commercial use. You agree
that you will not use the Service to send or receive payments in connection
with your business or commercial enterprise. We reserve the right to declin
your registration if we believe that you are enrolling to use the Service with
your business account or to receive business or commercial payments. We
further reserve the right to suspend or terminate your use of the Service if we
believe that you are using the Service for business or commercial purposes, or

for buying and selling prohibited products and/or Services.
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Q)

b)

)

10.

11.

12.

13.

You understand and acknowledge that if you send funds to a user that is not
enrolled as a customer of a BANK that is a participant in klip, the user will only
receive the funds once he becomes a customer in a BANK that is a participant
in klip.

By participating as a User, you represent to klip that you are the owner of the
mobile phone number, and/or other alias you enrolled, or that you have the
delegated legal authority to act on behalf of the owner, of that mobile phone
number, and/or other alias to send or receive money as described in this Service
Agreement. You consent to the receipt text messages from klip, other Users
that are sending you funds or requesting funds from you, and the BANKSs or their
agents regarding the Service or related transfers between BANKs and you.
You agree that klip, the BANKSs, or their respective agents may use automatic
telephone dialing systems in connection with text messages sent to any mobile
phone number you enroll. You further acknowledge and agree:

You are responsible for any fees or other charges that your wireless carrier
may charge for any related data, text or other message Service, including
without limitation for short message Service. Please check your mobile Service
agreement for details or applicable fees.

You willimmediately notify the BANK through our Helpdesk if any mobile phone
number you have enrolled is (i) surrendered by you, or (ii) changed by you.

In the case of any messages that you may send through klip or that klip may
send on your behalf to a mobile phone number, you represent to klip you have
obtained from the recipient of such automated text messages consent to send
such text messages. You understand and agree that any text messages that
klip sends on your behalf may include your name.

Neither klip nor the BANK that issued your mobile wallet shall be liable for
any typos or keystroke errors that you may make when using the Service.
you understand and agree that you are solely responsible for entering the
correct mobile phone number for the person that you are sending money to or
requesting money from, and that you, not klip or the BANKs, are responsible
for any amounts that are transferred to the incorrect person as a result of you
entering the incorrect mobile number.

You may request funds from another klip User. You understand and
acknowledge that Users to whom you send payment requests may reject or
ignore your request. Klip will not guarantee that you will receive funds from
other Users by sending a payment request, or that you will receive the amount
that you request. Neither klip nor the BANK accept responsibility if the other
User rejects or ignores your request or sends you an amount is less than you
request.

By accepting this Service Agreement, you agree that you are not engaging in
the business of debt collection by attempting to use the Service to request
funds for the payment or collection of an overdue or delinquent debt; to request
funds that is owed to another person; or to collect any amounts that are owed
pursuant to a court order. You agree to indemnify, defend and hold harmless
klip, its owners, directors, officers, agents and the BANKs from and against
all claims, losses, expenses including legal fees and costs, damages and costs
(including, but not limited to, direct, incidental, consequential, exemplary and
indirect damages), and reasonable attorneys’ fees, resulting from or arising out
of any request for funds that you send that is related to overdue or delinquent
amounts.

You agree to receive funds requests from others and to only send requests
for legitimate and lawful purposes. Requests for funds are solely between the
sender and recipient and may not be reviewed or verified by klip or the BANKs.
Neither klip nor the BANK assume responsibility for the accuracy or legality of
such requests and do not act as a debt collector on your behalf or on behalf of
the sender of a request for funds.

We reserve the right, but assume no obligation, to terminate your ability to
send requests for funds in general, or to specific recipients, if we deem such
requests to be potentially unlawful, abusive, offensive or unwelcome by the
recipient.

If you have a question about a transfer that you made or received or expected
to receive, then you should contact the receiver or sender Bank and attempt
to resolve the issue. All questions about transfers that you initiated using the
Service should first be directed to the BANK that issued your Mobile Wallet.
Use the (“Wallet”) with a mobile number that is active.
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20.

21.

22.

23.

24.

25.

26.
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You will always ensure during your use of the (“Wallet”) that you will be, the
legitimate holder of the mobile number and email address provided to us for the
purpose of registration and use of the Mobile Wallet.

. You will provide true, accurate, current and complete information about yourself

and your use of the (“Wallet”) as required by us.

. You are responsible for maintaining the confidentiality of and restricting access

to and use of your Mobile Wallet, wallet PIN and one-time password, and accept
responsibility for all activities that occur under your account and password.
You will change your PIN periodically.

. You will comply with all Applicable Laws governing the downloading, use and

exporting of the (“Wallet”) application in its entirety or components including
keys, and content.

You will only use the (“Wallet”) for your personal use and will not use the
(“Wallet”) for any purpose other than its intended functions and features within
the limits imposed by klip, the BANK and Applicable Laws.

You agree on our disclosure of information, data and communication to a third
party duly appointed by the Bank for the management and maintenance of the
Mobile Wallet.

We reserve the right to seek and/or verify your particulars including Know
Your Customer (KYC) information provided by you, either by ourselves or from
independent sources.

You agree thatitis your obligation to provide your own data /internet subscription
for the usage of the Mobile Wallet. You agree, if you enable your device location
settings, to the use of your device locational data by us and/or partners for the
provision of value-added Service including promotions.

You agree that if your (“Wallet”) remains inactive for (180) consecutive days,
we may permanently discontinue your Mobile Wallet. We shall refund any
remaining balance in your Mobile Wallet.

You agree that you will not hold the BANK and klip responsible for any security
breach as a result of connecting your device to a public communication network.
You agree that you will not hold us and the klip responsible for any Service
interruption as a result of communication network failure or interruptions.
You agree you will not buy or sell any inappropriate or prohibited products or
Service, including:

items which may not be in compliance with local laws, or the klip regulations.
items that may threaten national security or weapons of any description;

items which may constitute or be considered as promoting gambling;

items that (to your knowledge) are defective, fake, damaged, false or misleading;
and

counterfeit or stolen items.

you will not distribute viruses or any other technologies intentionally/
unintentionally that may harm the (“Wallet”) or Service or circumvent any
technical measures we use to provide the (“Wallet”) or Service.

You agree to hold klip and your BANK harmless and shall indemnify klip and
the BANK for any damage or loss arising for any breach on your part for these
Terms of Use.

You acknowledge and agree that a transaction is considered as authorized by
you once you have submitted your approval via the mobile device and a record
of such transaction has been created.

FUNDING and USING YOUR MOBILE WALLET

You understand that all transactions using your (“Wallet”) will be conducted in
UAE dirhams only.

You agree that you may only fund your (“Wallet”) using the following as provided
by your BANK or its appointed representatives:

BANK account;

BANK card;

Cash through designated branches, agents, and/or Cash Deposit Machines.
For transfers from your (“Wallet”) to a BANK account, these transfers can only
be made to your own BANK account.

We are under a regulatory obligation to impose monetary limits on funding,
holding, transaction and spending under the Mobile Wallet, as specified by the
Central Bank. We reserve the right to impose monetary limits to any type of
transaction via the (“Wallet”) and reserve the right to amend these monetary
limits from time to time to comply with the Digital Payments Regulations, a
Regulator’s instructions, to comply with anti-money laundering and counter
terrorism financing regulations or to otherwise protect the integrity of the
(“Wallet”) or to meet business requirements.
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1.

You agree to comply with the limits we notify you as applicable to your
transactionsviathe Mobile Wallet. You may use your (“Wallet”) to purchase
goods and Service at/from participating merchants. You understand that
we do not have control over a merchant’s decision to make the (“Wallet”)
a method of payment by customers for the merchant’s goods or Service.

TRANSACTION INFORMATION.

You acknowledge and agree that we will provide you with the following
transaction information at a minimum:

aunique reference number enabling you to identify the transaction;

the transaction amount (including any charges therewith payable by you);
the identity of the Beneficiary (receiver), if available; and

the date on which the transaction was completed.

REDEEMING YOUR AVAILABLE BALANCE

You may redeem the balance of your Wallet at any time by:

a. Transfer to your default BANK account
b. Card-less withdrawal at ATMs where available.

CLAIMS/ COMPLAINTS/REFUNDS

You understand and agree that the transactions approved by you and
conducted via klip are instant, final and irrevocable You agree that you,
and not your BANK, will be responsible for resolving any payment dispute
with any Payee.

If you believe that the Service has been used to make an unauthorized
transfer or payment from your SVA, or if your transaction history in you
Mobile Wallet reflects an error in a money transfer or payment while
the Service, then you should contact your BANK within (30) days from a
Transaction date. You have no right to dispute a Transaction beyond this
time period.

Klip and your BANK have no liability for your losses or damages:

If, through no fault of klip, the sender does not properly complete the
transfer to your account.

If, through no fault of klip, your SVA does not contain sufficient funds to
make the transfer.

If, through no fault of klip or the BANK, the person that you are sending
funds to does not receive the text message containing a payment
notification with instructions to enroll, via his BANK, in klip.

If the Service or BANK'’s Service were temporarily unavailable, and you
as sender and the beneficiary as receiver knew about this unavailability
before the transaction was initiated.

If circumstances beyond our control (such as fire or flood) prevented the
transaction or transfer, despite reasonable precautions we’ve taken.
The list of examples set out in this Section is meant to illustrate
circumstances under which klip would not be liable for a transfer or
payment not being completed and is not intended to list all of the
circumstances where klip would not be liable.

BANK OBLIGATIONS

The BANK will ensure that you are able to contact their Helpdesk to
report and notify issues related to the use of the Mobile Wallet. The BANK
will provide you with details on contacting its Helpdesk via the standard
communication channels of the BANK.

Your BANK takes all reasonable steps to ensure that the Services will
function as intended. The BANK will try to promptly address (during
the BANK'’s designated working hours) all technical issues that arise in
relation to the Services.

Your BANK shall not be liable if at any time the Application malfunctions
and/or causes any loss or damage to you, or for any other loss or damage
suffered as a result of any partial or total breakdown of, or inability to use,
the Services.
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10.

The BANK will respond to a complaint that you have raised no later than three
(3) working days from the day of your notification.

The BANK shall act, upon your notification, and if it confirms that the disputed
transaction was incorrectly executed and/or unauthorized, to refund the
amount to your (“Wallet”) in full including any fees, if any, no later than forty
(40) days from the date of your notification (see 8.3.a) unless it determines ona
reasonable basis, that you acted fraudulently.

The BANK will provide you with a reference number, upon your notification
through the Bank’s Helpdesk, that you may use for following up.

YOUR LIABILITY

You acknowledge and agree that you shall be liable towards klip and the BANK
for losses up to one hundred percent (100%) of the transaction if proven that
the you have failed to protect your Wallet from misappropriation / misuse.
You acknowledge and agree that you shall be liable for all the losses related to
any unauthorized payment transaction if you have:

Acted fraudulently; or
Failed to fulfill your obligations under this Section (7)
Unauthorized Wallet Transactions

You will always keep your mobile device safe and secure, and if any theft, fraud
or loss occurs, you will block access to your Mobile Wallet. If you are unable to
do so, you agree to notify your BANK at once through the BANK Helpdesk of any
unauthorised use of your (“Wallet”) and/or PIN or any other breach of security;
You will be held personally liable for any transactions not authorized or made
by you thereof up to the time of your notification to the Bank, excluding cases
where notifications is impossible and not reasonably practicable, including
Force Majeure.

If you fail to notify your BANK of unauthorized Transactions within (30) days
from the Transaction date, you will be liable for 100% of any loss, if the BANK
can prove that you could have prevented the unauthorized use of your Mobile
Wallet by notifying the BANK as per this section (8).

If a good reason (such as a long trip or a hospital stay) kept you from telling us,
we will extend the time periods on best effort basis.

PERSONAL DATA - CONFIDENTIALITY

You have read, understood and hereby grant your consent to the keeping and
processing of your personal data record by klip

You understand that the data and information collected is processed for the
purpose of providing the Service requested by you.

Your personal data will not be transferred to third parties as required for
the provision of the Service except as instructed by courts or governmental
authorities

You acknowledge and agree that the klip mandates that your data and that
of the Transactions attempted and/ or executed by you via its systems, be
retained by your BANK for the minimum time required by the applicable
legislation. That means that even in the event of definitive termination of the
contractual relationship between you and the BANK.

By accepting these Terms of Use, you acknowledge and agree with the Privacy
Policy included in these Terms of Use.

SUSPENSION

klip reserves the right to suspend the operation of your (“Wallet”) for reasons
related to the security of its use and of the Transactions executed, or in the
event that non-authorized or fraudulent use is suspected or that an increased
risk that you, as a User is unable to comply with the obligations undertaken
is identified or reasonably suspected and/ or for any other reason may be
provided in these Terms.

klip reserves the right to suspend the operation of your (“Wallet”) for reasons
imposed by the provisions of the Applicable Laws or in compliance with the
provisions of judicial or other law enforcement authorities or for reasons that
are imposed by the klip in its absolute discretion such as indicative reasons
that are related to the client’s transactional profile or the latter’s non-
compliance with the identification and verification procedures imposed by klip
in accordance with the regulations of the supervisory authorities regarding
implementation of measures of due diligence, or for reasons of non- compliance
with the instructions imposed by the Bank and third parties involved in the
procedure of completion and clearance of the transactions of the User.
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11. VERIFICATION - IDENTIFICATION

1. klip reserves the right to verify the authenticity and the accuracy of the data
registered by you, and to apply at any time verification - identification procedures
with the purpose of verifying your identity.

2. klip reserves the right to request from your BANK information and data
concerning the person who the User represents, the Transactions made by means
of using the Service as well as any third parties who participate or interfere with
these Transactions, in compliance with the policies and procedures implemented or
with any special measures taken for the verification and identification of its Users,
and furthermore in compliance with the Anti Money Laundering (‘AML’) applicable
legislation.

3. klip applies the verification and identification procedures notified to you through
your BANK systemically and you must comply accordingly. klip reserves the right to
unilaterally amend the applicable policies and procedures and the Personal actions
included on a case by case basis and according to its sole discretion.

4. Youacknowledge that you have understood the difference between a Consumer
and a Merchant as defined above as well as your obligation to register for our
(“Wallet”) under your true capacity.

12. FEES AND CHARGES

1. klip doesnot directly charge a User any fees or charges. Fees that are applied are
subject tothe agreement in force between the Userand its BANK.

13. CHANGES TO THESE TERMS

1. Klip make change these Terms of Use from time to time. You will be provided
with notice as and when required under the Applicable Laws. You will be requested
to accept the new Terms of Use.

14. GOVERNING LAW

1. The present Terms of Use are governed by and construed in accordance with
the United Arab Emirates laws and/or the laws of the Emirate of Abu Dhabi whereas
the Abu UAE courts shall have the exclusive jurisdiction over any proceedings and
disputes arising out of these Terms.

PRIVACY POLICY

klip and your Bank consider as its top priority the safety and protection of your
personal data. Your personal data includes any information that may lead, directly
or combined with other information, to your identification or tracing as a natural
person. Personal data may include details such as name and surname, national
identity number , passport number, natural/electronic addresses, phone/mobile
phone numbers, credit/debit/prepaid card numbers, e-mails, transactions’ data,
telephone and electronic communications data, payments data, identification
details of equipment or terminal appliances, as POS, PC, smartphone, tablet,
browser history (log files, cookies etc.), as well as any other piece of information that
may allow your identification, in accordance with the provisions of the applicable
laws in the UAE.

Please read this privacy policy. By accessing our payment system via an application
provided to you by your Bank, and by signing a relevant consent form, whenever this
is required, you unreservedly accept the practices described in this policy, whose
terms will govern our contractual relationship and form part of the terms of use of
each of our services.
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UNITED ARAB BANK

1. Objective

This Privacy Policy aims to inform you on the terms of collection, processing and
transfer of your personal data collected by us and you bank.

klip applies processing principles of the GDPR 2016/679 (lawfulness, fairness,
transparency, purpose limitation, data minimization, accuracy, storage limitation,
integrity, confidentiality and accountability) in order to protect your rights regarding
the use of your Personal Data (information, access, rectification, erasure, restriction
of processing, data portability, right to object and non-automated individual
decision-making based on profiling. The above apply without any distinction and to
all processing activities performed and to all services provided by the Banks that
use the payment system of klip.

2. Personal Data Collection

klip either directly or through your bank, will always ask for your minimum, as
stipulated by UAE law, personal data, so that you are enabled to transfer money
or make payments over the klip Payment System. Such personal data may include,
indicatively, name/user code, password, number, validity and expiration date of
debit/credit/prepaid card, telephone number, e-mail, postal address, and digital
wallet.

We , and/or your bank that is a Participant in the klip Payment System, retain your
personal data only for as long as imposed by the contractual terms of each service,
in combination with the applicable financial, banking, tax, telecommunication and
other laws in the UAE, based each time on the respective processing purpose, while
afterwards it anonymizes or destroys them.

15. Instances of Personal Data Collection

klip, and/or your Bank, collect your personal data in the following instances:

- When you register for the mobile wallet that is used to transact over the klip
Payment System.

- Upon your registration, and in the event your contact data is formatted to hard-
copied or electronic lists so that you receive informative material or other marketing
material in the form of prospectuses, electronically or by SMS or so that you renew
your preferences or upon your participation in competitions, questionnaires and
surveys, if you explicitly agree to such material being forwarded to you. = Upon your
communication with your Bank’s Helpdesk, with your enquiries and/or claims.

- Upon the submission to us of documents, that provide information for your
protection against fraud money laundering or combat against financial and
electronic crime.

3. Processing Principles

klip and your bank will use your information for the following lawful processing
purposes, namely:

= For the completion of your request to register in and use of your Mobile Wallet to
transact over the klip Payment System

= To answer on your applications and questions, indicatively for the provision of
information on transactions, wallet status, and service queries.

= For internal operations and analysis, such as internal management, prevention of
fraud, AML as per UAE laws, and for use by information technology management,
invoicing, accounting, billing and auditing systems.

4. Third parties

When you use your Mobile Wallet and you provide us with personal information,
we and your bank operate as intermediaries and we do not transfer nor share your
information, nor even among the Participants in the klip Payment System or third
parties, but only to the extent it is necessary for the completion of your instructions.
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UNITED ARAB BANK

We choose reliable providers and we try to set contractual restrictions to third
parties who receive your personal data to ensure that they use them in accordance
with this policy and the applicable in the UAE. Except that, we advise you to carefully
read the personal data protection practices of any third-party providers/suppliers,
whose products you buy via our Payment System. In addition, such third parties
may contact you, if necessary, to receive additional information about a potential
service, payment n of yours.

We take the appropriate technical and organizational measures to ensure that
your personal information is transferred, stored and processed in accordance with
the appropriate security standards and with the provisions of this policy and the
applicable data protection laws of the United Arab Emirates.

Finally, we may transfer or reveal your personal data to official or national state and
supervisory bodies (e.g. police, Central Bank of the UAE, etc.) when we are asked
to comply with the law and to prevent any unlawful actions (e.g. fraud, money
laundering etc.) to our or our customers’ detriment.

5. Data Security

The klip Payment System and the Bank have in place proper security policies and
we use the appropriate technical and operational tools, as anonymization, data
encryption, use of firewalls, setting of access rights, authorizations, training of
personnel, periodic audits, compliance with international ISO security and business
continuity standards, PCI for protection of data and payment cards etc.

Any authorized partner of us who has access to the above information uses them
to exclusively serve the above purposes. We share the information you provide to
us exclusively in the manners described in this Policy and in accordance with your
explicit and special consent per type of processing, which you may at any time and
freely withdraw by communicating with us.

6. In compliance with the Privacy Policy for Android Apps

1. The Bank is the owner of the application that you use to access the Services

2. The data we collect is used for the provision of the Services; completion of your

registration, identification and verification, Transaction processing, and fraud
monitoring and prevention.

3. Thedatais collected in compliance with privacy and data protection laws in the
UAE

4. When third parties access your information, it is solely for the purpose of
Transaction processing, and no data is retained by these third parties beyond what
is mandated by the applicable law of the UAE. These parties will provide the same or
equal protection of your data as required by the applicable law in the UAE.

5. You may request a change in the status of your data if permitted under the
applicable law of the UAE.

6. You will be notified by the Bank through standard channels of communication of
any change in this Privacy Policy.

7. This Privacy Policy is made available by the Bank via the following link:

https://www.uab.ae/Privacy-Policy
7. In compliance with the Privacy Policy for iOS Apps

1. The Bank is the owner of the application that you use to access the Services

2. The data we collect is used for the provision of the Services; completion of your
registration, identification and verification, Transaction processing, and fraud
monitoring and prevention.

3. The datais collected in compliance with privacy and data protection laws in the
UAE

4. When third parties access your information, it is solely for the purpose of
Transaction processing, and no data is retained by these third parties beyond what
is mandated by the applicable law of the UAE. These parties will provide the same or
equal protection of your data as required by the applicable law in the UAE.

5. You may request a change in the status of your data if permitted under the
applicable law of the UAE.

6. You will be notified by the Bank through standard channels of communication of
any change in this Privacy Policy.

7. This Privacy Policy is made available by the Bank via the following link:
https://www.uab.ae/Privacy-Policy

8. Validity of Personal Data Protection Policy

This Policy was published by klip Payment System and the Bank on 05/10/2019 and
is subject to periodic improvement and review.

Any amendments to this Policy will apply on the collected information from the date
on which the amended version will be published on the Bank’s relevant website and
on the existing information we keep. By using the website after the publication of
the amendments, you automatically accept such amendments.
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