UNITED ARAB BANK

1. The LOP is offered exclusively to a Primary Card Member only who meets
the criteria determined by UAB from time to time for this product and to
whom the offer to participate in such product has been communicated
by UAB.

2. ThePrimary Card Member understands that his/her eligibility to participate
in the LOP facility is entirely at UAB’s discretion based on the criteria
established by UAB, including the fact that the Primary Card Member has
not fully utilized his/her credit limit at the time of availing the LOP facility.

3. UAB reserves the right to refuse or revoke the LOP facility to the Primary
Card Member without disclosing any reasons for such refusal.

4. The Card Member can apply LOP facility via multiple channels such as UAB
Contact Centre /UAB Online Banking /UAB Mobile Banking at any point of
time. LOP must be for at least AED 1,000/- subject to maximum of 80% of
the credit card limit and available limit on the credit card.

5. Approval of LOP facility is at the sole discretion of UAB. UAB may refuse
any request of LOP, in whole or in part, in line with internal Bank’s Policies
and Procedures.

6. The amount of any LOP shall be determined by UAB in its sole discretion
but it shall not in any case exceed the Card Member’s unutilized credit
limit.

7. The Card Member may request the amount of the LOP facility which may
be available to him/her based on his/her credit limit, however the same
shall be subject to the final determination of UAB.

8. In consideration of UAB agreeing to make available to the Card Member
the LOP facility, the Card Member agrees to repay the principal amount
of the LOP facility plus all interest, charges and fees payable hereunder.

9. Allapplicable fees shall be charged either upfront (e.g. processing fee) or
at the relevant time (e.g. early closure fee or similar) in accordance with
UAB’s Schedule of Charges available on UAB website www.uab.ae.

10. LOPfixed interest rate shall vary from 0% to 1.90% per month depending
on the tenor selected, however such interest rate may increase or
decrease depending on market conditions and for other reasons.
Applicable Rates are as below (All interest rates mentioned below are on

a per month basis).

Rate/Months 3M 6M 9M 12M
Interest Rate | 1 g0, 0% 129% | 099%
(Flat)
Processing Fee | 2:10%. 315%, | 2.10%, 2.10 %,
<4 min or min or min or min or
AED 210* | AED 315* | AED 210* | AED 210*

*whichever is higher

11. The Card Member shall repay the LOP to UAB in monthly installments through
his/her Card payments, such termto be selected by the Card Member.

12. Theamount of each LOP monthlyinstallment shallbe computedby dividing
the total LOP amount by the number of months in the term selected by
the Card Member. The total LOP amount shall be computed by adding the
principal amount of the LOP and the interest during the term of the LOP.
LOP Monthly Installment = (Amount/Tenor) + (Amount*Rate p.m.)

Interest at the rate determined by UAB shall be charged on the LOP facility.
Each LOP monthly installment will include amounts for the repayment of
principaland interest charges.

13.

14. Upon processing of a LOP request, the available credit limit will be reduced
by an amount equivalent to the transaction amount, associated charges
and applicable fee. This amount will be restored progressively as each
installment is paid back on the Card.

If the LOP facility request is approved, then UAB shall debit the Card
Account & Credit LOP amount to UAB account held by Card Member. A
minimum of 2 business days is required for the transfer of funds to the
UAB account.

The LOP monthly installments shall be billed to the Card Member in the
Statement of Account. Billing shall commence from the first Statement of
Account sent to the Card Member following the disbursement of the LOP.

15.

16.

ilal e @uiloisU &8Uadl yA 8 hgjiisg olaai

Loan on Phone (LOP) Terms & Conditions

\5\99.1._11.LJ\5_\.J|Q.1_UJLUJJ|Q.9UQJJ| ga2) U Lpan wiladl jue papoll Juowi oa ) U
addoll 13 oy gl Losd yal cidg oo anioll gl il Lasang gl jnleoll
-addoll |_\.m\"5\ﬂcl§)l-lu_oj|m)_9_] L.L.uJIQ&L;l@;Jlg

Al Jamwd 98 a8 linel) ajlan gao ol dwlnll a8layl g Ac plsy  f

@JJ'}_U&O-“@_L“CLLUQ[OLJQJJ@\.LC\J.U.U@L'FULD\J_LUJAAJJ&_JLILH}_LC

MlﬂuﬁJpruhquwwlg_muldeq@ﬁLde_MLm&_m
ikl e gl Jamud ¢o 8alaiowll wldg Joolall Giloiilloan

9_mSLJrOA_O_oJ|k_O.JLm_J|}.J_ch}_QJ|dm_u.uéJJ 9|\pﬁpul\5\3@_‘dbd_1_x_”b_m;u P
Al Qb gl (e aLadll yga &bl d8layl

JIa oo wiiladl e papdll Jum i pasiowg ol duwlwll d8layl g Aac gulniug €
iyl e a9y aoll aloaall / didl gad Jlaill jap0 Jo 631 =io wlgid
6198 elsg elinl) asylll Wpnioll wilal e d48pn o)l aloaall / @iyl asylil
dlelpo g0 (J8ll ge amya (1) i o @il e yay 8l elpal uayg iy
il 48UaJl gde aliodl anllg A 7 &8lgy LoVl & 8lay 2 n) 58Ul Al

aiodd @285l dlal ! cows Giiladl e pay8)l Juaws gde @88lgoll jans
Gebe wiladl jre pa 8l e s g e Jganl wlla glhelidl a8y ol jeau 3l
ol adalal ol ally wlwbul &o Gubloiy Loy dJig gijn gl gds g

jolaiy U el e \_Q_JLmJl}_LCLp}_Q_JIleé_LLO aJ gelpiy Lo uwa - dbidlaany 0
qubJJlg_n_cq_omJ_quJﬁA_Jl@_JLoquA_'dqulgﬁl@j

QAJAJ@AJ“QJLQMJ_LCLF}J”'M&_LLDUM‘Q_&CLlJbJungJJ v
LJ_LLU@_an_LJIJI}_QJJé_m_I\J_lAUU_Lc @_ll.o.quou@J.c;Luqu_“.Lm

&l g Azl @slall joe pa 8l o ju8g5 gde dull d8dlgo Joldo 59
WOiladl e ya o)l Juo il @_Lnﬂ éduoll yaws ge @8layl g Ac G algy
ola Al 03 o W nges @81 o)l wlgynollg g upllg Aslgall §ion ayll Lolao

Jogyaidlg

65 wdgll 5.8 gl (@alleoll 09wy Jio) Guwo g2 e Lof gyl € ron yapdi 9
ol Al gy Jgaad Lyl (s @yl Lo gl 4 10)l el ouw) Jho) dlnll
www.uab.ae diul) gugualll 6 8goell e plioll xnioll

Ly 19 7 9+ Z yeiladl e a8l oo ol 625001 2w agli -

wun Jby ol ayjy a8 elds sasloll 2w ol U] &)UAe)l G wll 610 wn

el d402) Loy Jgo2oll jlewll oLisl G Losdg @pl ULI_UJ.Jg Goudl elagl
(@).m_uJ uwluwl gle olisl6)g 430l 5a5l0]l

©

>

Jomuy 12 Jomis 9 Jom i 6 Jomuii 3 Jom .l'i}J|/)lSLu.J‘|
% .99 | %Ira % - % 19. slol]
()5u0)
sl any 7 )| igdal any 771 guial any 7 Plo| guind any 7 7).
oy (. 9‘| oo (gl | omyatlo gl | omyafl gl daalleoll oy
»5Jl)lo] x9dllo] »9dllo] »9dl)lo]

e dgym i b luwdl g e eligdd woiladl jie yayo)l Jum i @8laul g Ac aa gy |l
£lal g ac Loyl gl 620l 98 idliay wleds

éao glon] o wdy Wiladl puc (A0l Juowi) gpond h wd Ja dluo wung
g-Ac Lm;l.u_l Gl 820l 59 jom Sl aac gl wiiladl e apall Jumowd
eusbisbl ¢ soll 48Laly Gitall e iyl umws éhso glon] g A8l
nwsll@siloll pue papsll Juows dao cLidl 8a5allg w@silall je uapsll Jum il
(Lyais ol Ja=20) + (80l /& duoll) = wiiladl je (a8l Jum il o po sl

Yoting iiladl jue yapdll Jao s gde il oaaay gl poudl sa5lall yapes P
\5\_l_aJ| &l i o Wiiladl e Ayl L}_Lm_u.uJ@J.m_uJ h g Ja
Bailell g uyg

Gloidll Al paeaiy waslal jue yapdll Jaows gde Jgaall udh dalleo vic €
Loy Jg-omoll wldgrnollg pgwplly Lijido dloleoll &liol Jolio ooy elioll
8lay]l g bnud JA ayad aie Liagyad éuoll lim spiwgg

wlun o il peasy \_Q_JLmJU_L.ch}_Q_JIJ_L.m_uu\j\ch_Jg_angu_Llod_LQ [3] .lo
gd &dladl g ac oluws oo Guilell wiladl jue (a8l Jumwig &8layl
gaal Ay Joc Yogy il 5] Ul gl Jlgoll Joygai wllaiyg el

aGladl g Aac gl Wilall e Ayl d.k.m_m.l.] o gl InLudll Jilgd i N
gl Jouwp ulwn Wiiid Jol o juilgall iypniTaigg Wlwall s 59 1 8ig
il e papoll Jum wi Wi n 2w ddlagll

01/03

UAB LOP T&C V. 1.0 AUG 2022


http://www.uab.ae
http://www.uab.ae

UNITED ARAB BANK

17. The Card Member shall be liable to pay the LOP monthly installment billed
to the Statement of Account regardless of the Card Member’s utilization
or non-utilization of the LOP. If the Card Member kept the LOP unused,
any principal repayments charged to the Card Account will be credited to
the Card Account. Fees charged to the Card Account will not be refunded
to the Card Member.

18. If the Card Member pays less than the Minimum Payment Due by the
Payment Due Date specified in the Statement of Account, all fees and
charges as per this Terms and Conditions and Schedule of Charges will be
applicable. For the list of applicable credit card fees and charges please
refer to Schedule of Charges available in the website www.uab.ae.

Warning:

= If you make only the minimum repayment/payment each period, you will
pay more in interest/profit/fees and it will take you longer to pay off your
outstanding balance.

+ In case of default on payment a delayed payment penal charges may
apply. All fees are inclusive of applicable VAT (value-added tax).

= If you do not meet the repayments/ payments on your credit card on time,
your credit card will go into arrears. This may affect your credit rating
(Al Etihad Credit Bureau) and may limit your ability to access financing in
future.

» If default persists in case of not receiving payments as per schedule and
agreed terms, UAB may initiate action for recovery, restrict usage and
accessibility to services and or legal action.

19. The Card Member’s monthly payment will be adjusted in the following
order of usage:

Installment Plan
Balance Transfer
Retail Transactions
Cash Transactions

20. Any payment that is in excess of the due amount by the Card Member
to UAB will not be considered as an accelerated settlement of the
installment plan and the excess amount will be retained as a negative
balance If there is no outstanding on the card. In case of outstanding in
card it will be adjusted accordingly.

21. If the Card Member fails to make full payment of two consecutive LOP
monthly installments, the entire outstanding balance of the total LOP
amount shall immediately become due and payable by the Card Member,
and UAB shall have the right to demand and recover the immediate
payment thereof. UAB will not be responsible or liable for any actions,
claims, damages, costs (including legal cost), charges and expenses which
a Card Member may suffer, sustain or incur by way of the Program.

22. If the Card Member intends to close the Card Account then any unbilled
amount of the Total LOP will be immediately due to the Card Member.
The entire outstanding balance of the Card Account shall immediately
become due and payable by the Card Member.

23. No Cashback will be given for Loan on Phone as covered in Clause 27.

24. By completing the LOP application process whether in a paper-based or
electronic form, the Primary Card Member confirms that all information
provided by them is true, accurate and up-to-date and the Primary Card
Member has read, understood and agrees to be bound by these Terms &
Conditions. The Bank may, at any time, request any additional information
as reasonably necessary and the Primary Card Member shall promptly
comply with any such requests.

25. UAB reserves the right, at its absolute discretion, to amend and/or
supplement these terms and conditions at any time by giving prior
notification to the Primary Card Member. Any such amendments or
supplements shall be provided on UAB website: www.uab.ae.

26. In addition to the above, the Bank’s General Terms & Conditions and other
credit Card related Terms and Conditions continue to apply for the Loan
on Phone. Please visit www.uab.ae to access these Terms and Conditions.

27. These Terms & Conditions shall apply in full and in addition to all other
terms and conditions applicable to the Primary Card Member in
connection with its services and facilities from the Bank. The provision
of all services and facilities offered by the Bank is subject to the Primary
Card Member’s acceptance of all related terms and conditions. Non-
acceptance or breach of the Terms & Conditions shall result in the
immediate withdrawal of such services or facilities.
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Sample Illustration of Charges: rogpl) G idgi @ g0
If Card Member availed LOP with no Retail Transaction on the credit card. ule alpdidloleo @i 1909 oac &o Wilall jue Ayl Juo wiy @8ladl g Ac gaiil 1]
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Amount of LOP

AED 10,000

Processing Fee

2.10% or AED 210
whichever is higher
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Monthly Interest Rate 0.99 % % .99 Gyl sailoll jouw
Tenure 12 Months o I Gliniwll 620
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Assuming Minimum payment is
5% and the LOP processing fee is
included in same billing statement

AED 210*5% = AED 10.50

Due Amount (LOP EMI + 5% min.

payment)

AED 942.83
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If Card Member has done retail transactions and Availed LOP :
Due Amount = LOP Monthly EMI +5% Min Repayment of Retail
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1. What’s LOP?

Loan on phone is where the customer can take his credit card limit as cash to
his account. He can repay as equivalent monthly installments on his credit card.

2. What is the minimum and maximum amount customer can borrow?

Minimum of AED 1,000 up to %80 of the available credit card limit. Subject
to UAB's Approval.

3. What Channels can Customer use to avail LOP on his UAB credit card?
a. Via online banking.
b. Call center.

c. Mobile banking.

4. Can a Supplementary credit card holder avail LOP?

No. This service can be availed by a Primary Credit Card holder only.

5. What if customer made full payment before the last instalment?

Customer making any additional payments on the card will be adjusted based
on the usage. In case the customer wants to close the deal with an additional
payment he should request for settlement of the deal by contacting UAB
customer service 800474.

6. How long it takes to transfer LOP amount from Credit card to UAB
account?

The funds will be credited to Customer’s UAB account within 2 working day.

7. What if customer don’t use LOP Amount after availing the deal?

Customer has to pay the LOP monthly Installments billed in the statement of
credit card, Irrespective of customer utilizing the funds or not.

8. What happens if the customer fails to make a minimum payment for
two months?

LOP will be cancelled and Total balance of the LOP will become due as a retail
outstanding.

9. Do Customers earn cashback on LOP?

No, Customers do not earn cashback for LOP transaction.

10. What are the fees and charges that will apply on LOP?
Monthly Interest rate will be charge on the LOP in addition to repayment
amounts of principal, fees/charges.

Plans are available for 9,6 ,3, and 12 Months. Processing fees and interest
charged for the same is as follows:

Wilol jue il o aa e d=5LiJ] &diawil

FAQ for Loan on Phone (LOP)
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LOP 3Months | 6 Months | 9 Months | 12 Months MonthsIf | Monthsa | Months1 | Months P Wilnl jue A4
Flat Interest Rate 190% | 0% 129% | 0.99% 7.99 7ra 7 7. il 63308 Jro
. 2.10%or | 3.15%or | 2.10%or | 2.10% or ol /). gl | gl 2Pl ol 7r). )
Upfront Processing Fee | e 510+ | AED 315* | AED 210* | AED 210* soapll | spapsll | spapblo | sl Gllzoll oguy
1.05% or | AED 1.05% or | 1.05% or ol 710 ol 1.0 ol 710 .
Early Closure Fee AED 105* | 2625 | AED 105* | AED 105* s o | spaysho | PRI e saroll Ghell ogun)
* Whichever is higher el Loml +

For the update fees/charges kindly refer to Schedule of Charges available on
UAB website www.uab.ae.
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