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UAB MASTERCARD OFFERS FREQUENTLY ASKED QUESTIONS

General:

Who are eligible in this promotion?
All UAB Mastercard credit card holders.

Am | eligible for both benefits?

UAB conventional credit card holders are eligible for Valet Parking
Service and Movie benefits. For UAB Islamic credit cards are eligible
for Valet Parking Service.

How much is the minimum spends to be eligible in this
promotion?

Minimum monthly Retail Spend on the credit card to be made in
every billing cycle (15* of one month to 14* of next month) to be
eligible for the complementary benefits.
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Do | need to use my UAB credit card to be eligible for
this promotions?

Yes. You need to present your UAB credit card for Valet parking
service and for Amazon Prime and Netflix subscriptions you have to
pay using your UAB credit card to be eligible.

Valet Parking Service FAQs:

How many complementary Valet Parking services |
can avail in a month?

Max 2 Visits a month for Mastercard Titanium Credit Cards and 4
Visits a Month for Mastercard Platinum and World Credit Cards.

What will happen if | exceed the usage of this service?
In case you exceed the maximum complimentary service, UAB will
charge you a standard fee of AED 50/- on your UAB credit card.

Can | request to waive the fee in case | exceed the
usage of the valet parking service?

No, fees are not reversible. However, you are entitled to cashback on
thesetransactions.

Movie Offer FAQs:

Do | need to register to be eligible for movie benefits?
Yes. To enroll, SMS ‘MOVIES’ to 6900.

How many reimbursement | will receive for movie
benefits?

You are entitled for 1 reimbursement per month irrespective of
number of your credit cards and number of subscriptions.
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How much reimbursement | will receive for movie
benefits?
Amazon Prime is AED 16/- and Netflix AED 29/-.

What if | subscribed for both Amazon Prime and
Netflix, How much reimbursement | will get?
You are entitled for reimbursement of AED 29/-

When the reimbursement will reflect on my credit
card?

It will reflect on your next billing cycle considering you met the
minimum retail spend on your current cycle.

Do I still earn cashback on Amazon Prime and Netflix
transactions if | enrolled in Movie benefits?

UAB Credit Card Holder enrolled in Movie benefits will continue to
earn cashback on Amazon Prime or Netflix transactions.
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