UNITED ARAB BANK

1. What’s LOP?

Loan on phone is where the customer can take his credit card limit as cash to
his account. He can repay as equivalent monthly installments on his credit card.

2. What is the minimum and maximum amount customer can borrow?

Minimum of AED 1,000 up to %80 of the available credit card limit. Subject
to UAB's Approval.

3. What Channels can Customer use to avail LOP on his UAB credit card?
a. Via online banking.
b. Call center.

c. Mobile banking.

4. Can a Supplementary credit card holder avail LOP?

No. This service can be availed by a Primary Credit Card holder only.

5. What if customer made full payment before the last instalment?

Customer making any additional payments on the card will be adjusted based
on the usage. In case the customer wants to close the deal with an additional
payment he should request for settlement of the deal by contacting UAB
customer service 800474.

6. How long it takes to transfer LOP amount from Credit card to UAB
account?

The funds will be credited to Customer’s UAB account within 2 working day.

7. What if customer don’t use LOP Amount after availing the deal?

Customer has to pay the LOP monthly Installments billed in the statement of
credit card, Irrespective of customer utilizing the funds or not.

8. What happens if the customer fails to make a minimum payment for
two months?

LOP will be cancelled and Total balance of the LOP will become due as a retail
outstanding.

9. Do Customers earn cashback on LOP?

No, Customers do not earn cashback for LOP transaction.

10. What are the fees and charges that will apply on LOP?
Monthly Interest rate will be charge on the LOP in addition to repayment
amounts of principal, fees/charges.

Plans are available for 9,6 ,3, and 12 Months. Processing fees and interest
charged for the same is as follows:
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For the update fees/charges kindly refer to Schedule of Charges available on
UAB website www.uab.ae.

United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE
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