UNITED ARAB BANK

In addition to the terms, if any, set forth in the completed application form and/
or approval letter, the following terms and conditions are applicable to UAB
Debit Cards and related transactions with UAB.

In consideration of UAB making available the Debit Card(s), the Customer
hereby acknowledges, accepts and understands the following:
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GENERAL

UAB may, in its sole discretion, issue a Debit Card to a Customer who
maintains an Account or banking service and/or product with UAB at
a UAB branch within the UAE to enable the Customer to have direct
access to his Account or such banking service or product (as the case
may be) or to effect banking transactions through UAB online or by
electronic means at any ATM, customer activated terminal or easy pay
terminal or may enable the Customer to pay for purchases or make
reservations of goods or services at VISA or MasterCard merchant
outlets worldwide.

References in this Section B to “Debit Cards” are references to a
Debit Card.

The Customer’s use of Debit Card shall constitute the Customer’s
acceptance of these Terms and Conditions.

Debit Cards shall remain UAB’s property and will be surrendered to
UAB immediately upon the request of UAB.

UAB may change from time to time at its discretion and without prior
notice the available benefits and the scope of the services provided
by UAB in relation to the Debit Card.

The Customer accepts UAB’s record of all Card Transactions as
conclusive and binding for all purposes.

The Debit Card is not transferable, and the Customer may not pledge
Debit Card as security to obtain credit.

UAB shall not be liable to the Customer for any failure in performing
UAB’s obligations or providing any service in connection with any
computer, telecommunications or other technical failure.

The Customer understands that all withdrawals (whether in AED or
a foreign currency) will be subject to limits determined from time to
time by UAB.

Use of Debit Card does not change the terms and conditions of any
other agreement between UAB and the Customer.

UAB shall not be responsible for or be in any way liable for any loss or
damage howsoever incurred or suffered by the Customer by reason
of UAB, any member institution of MasterCard, any other bank or
financial institution, any ATM or terminal or any other party refusing
to allow a transaction or accept or to honor the Debit Card or the
Debit Card numbers or the PIN.

In case of Debit Card being issued with respect to a Joint Account,
the Customers shall be jointly and severally liable to UAB.

The Customer shall only use the Debit Card for purchases that are
legally acceptable within the UAE and/or the country of purchase.
UAB reserves the right (subject to applicable laws and regulations)
to refuse settlement of any Card Transaction if it is of the reasonably
belief that the card transaction is for goods/services which are illegal
in the UAE or in the country of use.

UAB reserves the right, at all times and without any notice to the
Customer, to refuse to authorize any purchase or cash advance,
cancel or suspend the right to use any Card or PIN in respect of a
specific Card Transaction or all transactions and to refuse to renew
and/ or replace any Card.

1.15 The Customer agrees that in case of a Card or supplementary Card

1.16

linked to a Joint Account, fast cash transactions performed on UAB
purchases carried out with the Card will be recorded only on the
primary Card Account and the Account in relation to which the main
Card was issued.

Customer participation in any promotions will subject to the
relevant promotional terms and conditions, as announced by the
merchant and UAB shall bear no responsibility with respect to such
promotions.
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UNITED ARAB BANK

USE OF THE CARD

The Customer may collect the Debit Card from UAB or, at the sole risk
of the customer, may request for the Debit Card to be sent by post to
the address notified by the Customer to UAB. UAB may at its discretion
require that the Customer complete mandatory procedures in order
to activate the Debit Card. Until such procedures (if any) have been
completed, no transactions may be undertaken with the Debit Card.
Upon receipt of Debit Card, the Customer or authorized user shall sign
the Debit Card. In the event the Customer does not wish to have Debit
Card, he shall promptly inform UAB through Phone Banking and cease
use of the Debit Card, cut the Debit Card in half and return both halves
to UAB.

The Customer will be responsible for all transactions processed by use of
a Debit Card regardless of whether (1) the transactions were processed
with the Customer’s knowledge or express or implied authority or (2) the
transactions may be the result of a fraudulent act. The Customer hereby
authorizes UAB to debit the Customer’s Account for any withdrawal,
transfer or transaction in accordance with UAB'’s record of transactions.

Before using or attempting to use Debit Card, the Customer must ensure
that sufficient funds are available in the Customer’s Account or that a
prior arrangement with UAB has been made.

If the Customer undertakes any transaction that exceeds the available
balance(s) of the Account or facility(ies) tied to Debit Card, UAB may
refuse to permit such transaction. If, however, for whatever reason, the
Customer exceeds any such available balance or facility, the Customer
shall forthwith pay to UAB, upon demand by UAB, the full sum by
which such available balance or facility is exceeded and UAB may at its
discretion charge the Customer its prevailing fees or charges.

The Customer authorizes UAB to debit any of the Customer’s Accounts
with the amount of any withdrawal or other transaction effected by use
of Debit Card.

UAB shall have discretion to set or change the daily cut-off time, without
notice nor responsibility to the Customer. Any transaction carried
out using Debit Card after such cut-off time shall be treated as a next
working day value transaction.

Cash, cheques or instruments deposited at any terminal using Debit Card
will only be credited to the Customer’s Account after UAB's verification of
the deposit. The amount of the deposit verified by UAB shall be deemed
the correct amount of the deposit. The record issued by any terminal
shall only represent what the Customer claims to have deposited.
Cheques that are deposited will be sent for collection and proceeds of
such cheques will be available only after the cheques have cleared in
accordance the applicable terms and UAB policies and procedure.

All transactions and obligations arising from the use of Debit Card in
relation to a Joint Account shall be binding on, and be the joint and several
obligations of, all the Joint Account holders. If requested, UAB may in its
discretion make available more than one Debit Card to the Customer
according to such further terms and conditions as UAB may require.
Additional Debit Cards may be made available to additional authorized
users for the Account or for supplementary Debit Card holders (who, for
purposes of the Debit Card, shall also be considered authorized users for
the Account). For the avoidance of doubt, these Terms and Conditions
and all transactions thereunder will be binding on all Account holders
and authorized users (including any supplementary Debit Card holders).
In addition to the aforesaid, and as a separate undertaking, the account
holders shall be fully liable (on a joint and several basis) to UAB for all
transactions and obligations arising from the use of Debit Card by all
authorized users (including any supplementary Debit Card holders)
notwithstanding any legal disability or incapacity of the authorized user,
and the account holders shall indemnify UAB (on a joint and several
basis) against any loss, damage, liability, costs and expenses, incurred or
suffered by UAB by reason of any breach of these Terms and Conditions
by any authorized user (including any supplementary Debit Card
holders). A supplementary Debit Card holder may be assigned a specific
limit that shall constitute the maximum transaction limit for such Card.
Notwithstanding this, if a supplementary Debit Card holder completes
a transaction that exceeds the limit, the transaction will be binding
on the Account holder(s). Other than the authorized users (including
any supplementary Debit Card holders) for the relevant Account, the
Customer will not allow any other person to use Debit Card.
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UNITED ARAB BANK

To enable use of Debit Card at any terminal or electronic network in or
outside the UAE, the Customer consents to (1) UAB's participation from
time to time in any network permitting such use, (2) the release and
transmission of data and information with respect to any of the Customer’s
Account by any participants in such network and (3) the storage and
processing by any means of such data and information by any participants
in such network. The Customer further consents to the compliance by UAB
and the said participants of such network with the laws and regulations of
their respective jurisdictions governing disclosure of Account information
to which UAB and the said participants may be respectively subject.

With respect to goods or services acquired with Debit Card, UAB shall not
be responsible or in any way liable to the Customer or any third party (1)
for any defect or deficiency in such goods or services, (2) for any breach
or non-performance by a third party or (3) for any loss or injury including
by reason of any mechanical or other malfunction of any such goods.

UAB shall not be liable to the Customer or to any third party if the Debit
Card is not honored or accepted nor if the Customer (or any third party)
incurs any loss or injury including by reason of any mechanical or other
malfunction.

UAB shall be entitled to treat the following as evidence of a transaction
properly concluded by the Customer through the use of Debit Card:

1) any sales draft, transaction record, credit voucher, cash disbursement
draft or other charge record bearing the imprint or other reproduction
of embossed information printed on Debit Card and duly completed; or

UAB's record of any Card Transactions including but not limited to any
record in any medium related to Card Transactions effected via mail
order, the telephone or the internet.

If a Card Transaction disputed by the Customer is subsequently proven
to have been originated by him, UAB retains the right to chargeback, as
from the date when the transaction took place, the transaction amount
along with UAB's prevailing fees or charges and any additional fees and
expenses incurred by UAB in the investigation thereof.

UAB will credit the Customer’s Account with the amount of a refund (if
any) only upon receipt of a properly issued credit voucher from Merchant,
establishment or third party.

In the event of any dispute between the Customer and any Merchant,
establishment, bank or financial institution or any other third party, the
Customer’s liability to UAB shall not in any way be affected by such
dispute or any counterclaim or right of set-off that the Customer may
have against such merchant, bank or financial institution or person.

The Customer acknowledges that electronic funds cannot be credited to
the Account by means of an electronic debit card transfer.

Subject to UABS sole discretion and prior written approval, the Customer
may be allowed to use the Debit Card to purchase goods and services
via the internet, telephone, mail order or by any other means where such
Debit Card is not physically presented at the time of the transaction. The
Customer may also be allowed to access ATM machines accepting the Debit
Card and access to the Bank Interactive Voice Response (IVR) (if available).

The Customer irrevocably and unconditionally hereby agrees to indemnify
UAB against all loss, damage and/or liability howsoever caused resulting
from the issuance and/or use of Debit Card.

In the event of any unauthorized transactions on your Debit Card, which
maybe fraudulent in nature, you have the right to raise a formal dispute
to the bank. All such disputes would be fairly investigated, and all findings
and outcomes will be shared with you. In case any client negligence
is established, liability to pay would remain with the client. Dispute
investigations may take up to 120 days.

The transaction through the 3DS (3D Secure) payment gateways will be
processed with the capped limits of AED 20,000 on Titanium Debit Card and
AED 50,000 for World Debit Card. The additional 3DS authentication is not
applicable on online merchant sites that do not support 3DS authentication,
accordingly those transactions will be processed as normal online transactions
without OTP authentication. For the payment gateways that are non3-D
Secure, it will be processed with a minimal value and the Bank reserves the
right to amend the minimum value at any point of time without prior intimation
to the Cardholder. In addition, the customer undertakes to comply with the
relevant rules and the requirements established by the Bank in connection
with your use of non3-DS transaction on any online site that is not abiding
3DS payment gateways. Under no circumstances will the Bank be liable for
direct or indirect losses and damages resulting while using UAB debit card.

United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE

A soll sanioll &yl wiljloll by ao Jud (o uaho Wpno ga (&) aatoll oyl elidl

03/03

qi_l_w gl @lhno @i §-9 bl o all &8lay plaaiml (o yAoill
(1) gl G919y Yool HLa Lanyla gl 61250]1 Cu_l)_v_]l whloll dgs (99 duigpiall
J-ig jlaal (M) olaaiwll dJyy apni daub L‘j' d\ﬁpJ g o vliudl a4 Liio
QﬁJ_uJJldJJ@SLpéJLumﬁl)#dJ_OQUuLw;@b@_l&uuLogJ&_og wlbily
A5 5.9 Lo @I Jac Laialleog wloglsellg wlibdl wlls gojas (#)
69 U958 30l (s Liisodlg wliudl JUiol e Was J ol (§-8lgug a4y il
pAni g iloan gde pmio Jat dbladll algll adlglg uilgé) aau bl s
U4 098 aoll (ut)lisedlg Wil Lad &Asy 289 Uluwall wloglso (e aladll
aniy Los8

b pblioll sl &8l Laule Jganll o gl cloasll gl ol gl Losd -

Jg_oﬂ giu_x_cksi(l)u_qulJ\Q}Ja@‘l gim|pb|di_wdbﬁgg_wd4ﬂl A%y
L5|(f") glu_JlJ Wyl \_A_Jlgu_o LlJer_\_C g|db|@|(r) gluLo_\gﬂ gléLuUILlJJ@B
6l_mJ|\JJ_JU_o\5J}_w|d_|a_cgld\j_ulé_md_b_c@| Lm_u_u.k_Jq_JLalg|0)Lu.Lg

ool & 8lay Joudi o 13] sl Gy o 1 gl Jsoll ol Ugg o &l inl a2y U 11

Ui 59 Loy dulal 9| &)luua @l AaAs (Gdb \9}_b @| 9| o]l 13] JQ}_UJLLO_”
Jal Jac gl gAsilayo Jlac 6' [T

g2 ge dolol) Juo=l clyal gde Is ail gle gy Lo Joolsy ol elisl) gy
)—liJLl-O-”[“ n‘\'lﬁjl_b_”ol\"\'i ||||Hca_p_n

Jow glq_l_\_O_J\Q}_ﬂ A 9|§|_\_J|q_oJ_u.L9 9|L_JJ_ol9_od;u.u glul_iu_o _\J_UJ\5|(|
QﬁUcu@.l.chcg_LlaoJlouLxﬂuLogl&oﬂu_oqg_mJ 9|q_o_£u | oy — }glug_u
9| dg_nJlx_L_u.\goﬂ_'ulro_uLo bl paall

Lw.:da_w@l)_a_‘dlugA\J_JA@jLoJ k_l_uJI@_\_JULIa.J@IUJ_oLQodn_w(r
9| Gilal 9| Qg @lga e ayn il ddladl wlloleos G=iyg duwg @LJ
bl

e ujrn a8 Jaesll Ln_chka\_LJLQjUaJJlClJ_ol&oUL\juLoﬂu_.uLﬂ .

CL.LQLLJ.\.D@.\J'&ULL”U_D l)l_u.cl— loguy uaray U|L5\3\9—3JL' ol A oing
@lg el 835 Ludl ool wlseill Liila gl @loleg)l éluo e — dloleoll
dejlioll d (98 Gl aie diul Lo sy 608La] oguyg wlsil

Ao ol e Jl(_\ggub A|A}_L_wJ|é_LLod_Lo&l|uLmL§\_CJLLuJ| a6yl
adb@yh 9|0Lu.u.o_|| gl)_walu_oa_xg_a 94_)\5\_1_:0)_\La Elal

CuJLoq_u,uug.oglk_l_A_ngoLuJ.x.ogl);bﬁlgd_LoSLllu_ufl)_J@ILu.uuldla@ﬂ .

9| il dd Ay Wbl olai LJ_LOQHCUJgg_Lwdi_w@Lt)_tLuJ b @y a @| 9|
gl jo il s e Jao=l) g4y 28 dnlo |}J|6\3@JQ|QJJ|JU.OCLL]UQ.O@LI
uaA il ol & ylodl & umoll ol iyl

U923 ehol Gluwall 98 @ pigrialll Jlgobl 148 (4o U il Jsomll 58

o &8l jae guigpall

@940 dulnt @.68lgo gde Jgnallgoarag elind) dypadil ddaludl éleljo go .

Jac wloang &l elydnd }_LULJ_o.” ro_ﬂ;‘dl a8l olaaiwl d.k.oﬁU eLo_Lqu)ggJ
a8~y 5 L9 or 650 6}J| aly g 61_1 9| oy dlgn 9| GREN] 9| iyl
elowdl Lcu| jo LoA .dJoleoll clyal ujg \531_0 g2 e bl penall
Jilboll peanl &8lny Jauss gl \j\—Ul Wl wbissle) Jengdb Juosl)

(Lo gl yh el &lelaill ayignll laiwll plaj sde Jgaallg

gy Ulg\.L::Jog}_um}_u_cg nl&JJJd_J@)_u: w@d.cgq.ug.o_ud_x.osdlkgﬁlg.l.

o0 Lodua 2o m2i0n ol uLng.Lla.o,H gl Jlall gl Bluwall g ron (e iyl
L0 gpoll4 glloolaai_wl gl jiblbo)loaalla 8lay jlaal i cdailillg Lo g4

\_LJq_nlaJU_wLLoJlro._agJM.QUaJ@.LcLm.JE).n.o}.Lcul.ol&.o@l_\g.agdLg@.Q.

ol b_o_u.u Ln|}_1_c|ro_\_Q_JU|L5\£L9_"J|\J_u_J meu_la_lq_).lh_u|ugj_1_\_ql_o_o
ro_leJrQ_uguLaUJLﬂLLbé_Log@ﬁwg:u@_chLqu@mug ol
U_chg_uJ_od_J_ogﬂd_qu d_.m_QUdLo_mlgluL.uldb @ﬁg oo asliddl guon

Logy I ol Yoy LDULD'}.LCJ'@E@.LQAJJ'U'L'}J'\Q}&J_LM aGg.alawdl

f.n.. ol A0 prarwga b)) gulga ¥ @AJI\UL;lg_U_g_c dloleoll clya o .

i U .adjgg el wllliay ocmya 04009 oguilini peasdll wlélad oiaya
Vsl \.l_)}.uJ' Gc jolil &8lgo e Lﬁ\jl_ﬂﬂ Ggl dilaol yul ga P &l
wllolses 3015 wlloleoll Wi J o ;LA GJlbg .yl g2 P §gi doan ocas
o;_alg 6)—o) olaniwll 83 20ll judl & ols e Guigdl ygay duale dyigyiall
djLu Wl alaw o . ol R P aias @ lagi U gl &9l wbilgd aucuddb
Jleab| g9y Yyl wdg @l o9 gualldoysll Jyaes G9 adiny ol A gingg doud
2 elgdlly a8l ool ool 0a8) Lo wila gl .a8layl Joola) §u o
dlgy o)s wllolo <l =iy Loud Wil Loy gull ddall wls wlaliabllg
Jg lio gl galt &dall \_ILJ|9J Lﬁ\_l.:)_flg.u Vayiguall 5_Q|9_o LJL: U0l gal
ol jabilio JA i doalijliual gl Kl dyl ge @ulggumo guial Uil eliudl J_oniy

o)l gyl il o doaboll pean)l wldlay pladiwl goo judblio jue

waled ar

ler

v.r

A.r

9q.r

Q00O0 cuabuae | @ uabae | @ 800474

UAB DEBIT CARD T&C V. 1.0 AUG 2022



