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We, at UAB, are happy to listen to you, get your feedback, and serve you with the utmost satisfaction.

It ks your right to raise a complaint whenever you have concems or comments.

Contact us using available channels, which include: -\'

e Our 24/7 Call Center 800 474

e LUAB Online & Mobile Banking

e E-mail info@uab.as

e Approach any of our Service Delivery Officers in branches

oy \\ J
complalnts might include, but not limfted to: | Al

Products
Services
Fees & Charges

Marketing & promotion materials
Customer service
Loans /
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