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ISLAMIC BANKING TERMS AND CONDITIONS

GOVERNING CONSUMER PROTECTION

This application, UAB's general Terms and Conditions, schedule
of charges, any agreements or any electronic copy which is
disclosed on UAB's website are made in two languages (English
and Arabic) and in the event of any dispute before the courts
or other competent authorities in the United Arab Emirates, if
there is a contradiction between the two texts, the Arabic text
shall prevail (even if you do read, speak or understand the Arabic
language).

Schedule of charges sets out the various Fees, charges, penalties,
rates, default rates, etc. payable by its Customer for various
products. These Fees and charges are subject to change from to
time, at the discretion of UAB. Schedule of charges are available
at all UAB branches/website and are updated periodically.
These changes are binding on the Customer. UAB will inform the
Customer on their available registered contact information as
and when changes are implemented. The Customer is obligated
to visit UAB’s website to stay updated.

The Terms and Conditions relating to UAB Online Services must
be read in conjunction with and in addition to these Terms
and Conditions. Terms and Conditions shall be governed by
and construed in accordance with the laws of the United Arab
Emirates. The courts of UAE shall have the jurisdiction to settle
any dispute that may arise out of or in connection with the Terms
and Conditions. The Arabic version of these rules shall prevail in
case of any dispute arising in regard to interpreting, implementing
the English version. These Terms and Conditions are subject to
change, at the sole discretion of UAB and these changes are
binding on the Customer. Terms and Conditions are available
on UAB website www.uab.ae. UAB will inform the Customer
on available registered contact as and when the changes are
implemented. The Customer is obligated to visit UAB’s website
to view the Terms and Conditions as and when required or for
assistance to obtain the required Terms and Conditions please
contact us on 800474 or UAB online.

United Arab Bank is obliged to inform the Consumers when UAB
is offering any form of rebate, gift or other incentive on their
Financial Products and/or Services. Licensed Financial Institutions
must clearly disclose separately the terms and conditions
associated with that rebate, gift or incentive and highlight any
conditions and/or restrictions. Easy and direct access must be
provided to obtain the specific terms and conditions related
to the rebate, gift orincentive. Such Terms and Conditions will
be available on the official website of UAB where the Consumers
can easily access them.

Customer hereby accepts that in case of any default or delay
in the due payment on any financial products availed by the
Customer from United Arab Bank; UAB has the right to pursue a
police case or legal case against the Consumer in order to recover
the losses in due course of default.

Or

The Consumer hereby agrees on the United Arab Bank rights
to foreclose the finance facility/agreement in case of delay
of payment/default on any financial products availed by the
Consumer. In such cases the total outstanding with profit/
principal/Fees and charges and other legal charges will be paid
by the Consumer.

United Arab Bank is obliged to provide the Consumers with a
copy of the Terms and Conditions of the Financial Product and/
or Service that pertains to their inquiry. All Terms and Conditions
related communication should be addressed in writing.

The front end staff (i.e. sales, branch or Customer service
representatives) must disclose all Schedule of Charges (SOC)
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that are applicable to Consumers and provide Consumers with a
copy of the Fees specific to the Financial Product and/or Service,
at the time of signing a contract or upon a Consumer’s request
at all times. The Consumers should be aware of the calculations
of their requested facility in the Key Facts Statement and also
the third party charges if any (if the exact calculations are not
available then an estimate or range can be provided as well) .

The Customer can refer to UAB Terms and Conditions, disclosure
document or Key Facts Statement to know the nature of the
Fees and charges whether it is a onetime Fees or re-occurring.

In the event of a stolen or lost debit card, the Customer shall
immediately notify UAB to block his/her debit card access, access
to IVR is not automatically blocked. In such circumstances, the
Customer should also immediately give an instruction to UAB
if access to IVR should be blocked. UAB reserves the right to
ask for written confirmation of such instruction. The Customer
understands and agrees that UAB will not be liable for any
misuse by another person in such an event and for failure of the
Customer to instruct UAB to block IVR access.

United Arab Bank hereby agrees to inform the Customer by any
mode of communication whenever there is a change in terms
and conditions of a contract unless this has been clearly,
separately, and prominently disclosed and agreed by way of
expressed consent by the Consumer/Customer.

In the event of any unauthorized transactions on your ATM/Debit
Card, which maybe fraudulent in nature, you have the right to
raise a formal dispute with UAB. All such disputes would be fairly
investigated, and all findings and outcomes will be shared with
you. In case any client negligence is established, liability to pay
would remain with the client. Dispute investigations may take up
to 120 days.

United Arab Bank agrees to inform the client in writing;
60 calendar days prior of any revision in rates/calculation
methodology or Fees. The same can be communicated through
official emails or any approved mode of communication.

United Arab Bank may, from time to time, change the rate,
amount of Fees or charges payable by the Customer hereunder
and the period of time within which the Fees or charges are
payable by the Customer hereunder by changing the Schedule
of Fees and Charges. Such changes shall apply from the effective
date specified by United Arab Bank (or if no date is specified,
immediately). The new Schedule of Fees and Charges will be
available at United Arab Bank's branches, on its website and
upon any request by the Customer to United Arab Bank. Any rate,
Fees or charge not listed in the Schedule of Fees and Charges will
be in accordance with United Arab Bank's prevailing rate, fee or
charge for such item, which United Arab Bank may also change
from time to time. The Customer may at any time request United
Arab Bank's current rate, fee or charge for any particular item.
United Arab Bank will notify the Customer of changes to the
rates, Fees or charges in advance, the Customer acknowledges
that it will be obligated to pay any changed rates, Fees or charges
of United Arab Bank regardless of whether it takes notice of such
change.

United Arab Bank must disclose in the Key Facts Statement/
application form or Schedule of Charges (SOC) if the account
type requires an initial deposit to open the account and a
minimum balance to be maintained in that type of account.
Customer should be aware of the consequence of not maintaining
a minimum (daily/monthly) balance in the account including the
imposition of any Fee.

In case of Consumer applying for any financial product, UAB is
obliged to disclose the expected Annual Profit Rate in the
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application form/contract/agreement/Schedule of Charges
(SOC) or Key Facts Statement that will be paid on the deposit.
All Fees on both standard and additional/optional  services
applicable to the deposit account, the frequency of profit
payments and any circumstances that might affect the
amount or frequency of the profit payments.

United Arab Bank is required to inform Consumers of the
implication of redeeming a fixed deposit before maturity/ any
penalty applied to the profit rate or Permissible Fees applicable in
the application form/contract/agreement/Schedule of Charges
(SOC) or Key Facts Statement to early closure of deposit account
or any change in the annual profit or rates within a specified time
frame.

United Arab Bank is required to provide Consumers with the
expected Annual Percentage Rate in the application form/
contract/agreement/Schedule of Charges (SOC) or Key Facts
Statement that will be charged on the offered Credit Product to
facilitate comparison between Credit Products Institutions.

United Arab Bank must disclose whether security, a
guarantor, co-signer or collateral is required for a Credit Product
before the Consumer signs the contract. UAB must fully disclose
the purpose of these requirements and the conditions placed on
the pledging of security and any other collateral including the
Licensed Financial Institution’s rights to dispose of them and the
manner in which they may be disposed.

United Arab Bank is obliged to disclose the prohibition to
charge profit on accrued profit of any Credit Product granted to
Consumers.

In a case where the Consumer had availed a product with variable
rate financing, UAB is obliged to disclose in the application form/
contract/agreement/Schedule of Charges (SOC) or Key Facts
Statement to Consumers the potential impact of an increase in
the Annual Profit Rate on the financing. The disclosure must be
explained through an illustrative example.

United Arab Bank is obliged to disclose whether early settlement
is possible in the application form/contract/agreement/Schedule
of Charges (SOC) or Key Facts Statement and which Permissible
Fees are payable if the Credit Product is terminated before the
end of the tenor along with that, the methodology of Fees will be
calculated when they are payable by the client.

In the case where the Customer has availed a financial product
UAB offers or market insurance/takaful products and/or
services associated with the credit/financing product, United
Arab Bankis obliged to informthe Consumersin Writing that they
have the choice to accept or reject the offer of the insurance/
takaful. This option is applicable for the financial products where
the Customer has the option to choose insurance/takaful or not.

In the case of Customers opting for those financial products
where insurance/takaful coverage is a mandatory component
of the Credit/Financing Product and/or Service, United Arab
Bank is obliged to disclose the purpose of the insurance/
takaful in the application form/contract/agreement/Schedule of
Charges (SOC) or Key Facts Statement including the costs of the
insurance/takaful product in writing to the Consumer and
inform the Consumer that the Consumer has the right to choose
an insurance/takaful provider from minimum choice of
3 insurance/takaful providers approved by bank. The Consumer
has the right to choose the choice of insurance/takaful provider
within a reasonable period of time. If the Consumer does not
inform United Arab Bank of the choice of a provider, UAB has the
right to choose an insurance/takaful provider from the approved
insurance/takaful providers presented to the Consumer.

United Arab Bank has to inform the Consumer regarding the
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additional costs that may be incurred if the insurance/takaful
costs of their choice inthe application form/contract/agreement/
Schedule of Charges (SOC) or Key Facts Statement. These costs
will be added to the financing principal and thereby incurring the
additional profit costs.

United Arab Bank is obliged to disclose to the Consumers the
details of UAB or entity issuing the structured product including
the name and contact information of the entity.

United Arab Bank will allow a Cooling-off period (Khiyar Al
Shart) for 5 business days in the form of a separate document.
The Consumer has the right to choose to consult other persons
including a lawyer or any advisor in order to make an informed
decision. By the 6th business day, the Consumer must decide
to choose to reject or negotiate anamendment to the contract
or otherwise the contract may be in force in accordance with its
Terms and Conditions.

If the Consumer decides not to proceed with the Financial
Product and/or Service within the Cooling-off Period (Khiyar Al
Shart), United Arab Bank must refund any related Fees net of any
reasonable and direct costs already incurred in the application
form/contract/agreement/Schedule of Charges (SOC) or Key
Facts Statement.

With regard to transactions that require immediate
implementation including foreign exchange, United Arab Bank
is obliged to disclose such circumstances to the Consumer
whether in application form, transactional documents or Key
Facts Statement and that the Consumer will need to waive the
Cooling-off option by signing the Cooling-off (Khiyar Al shart)
waiver form.

The Customer is required to notify United Arab Bank of their
withdrawal from the product / service within the Cooling-off
Period in writing or via electronic means acceptable to United
Arab Bank.

United Arab Bank may require the Customer to waive their right
to a Cooling-off Period for products or services that require
immediate execution or may be price sensitive to the time of
execution at the point of signing the contract. If the Customer
choose to waive their right to a Cooling-off Period, they will no
longer be entitled to a refund of Fees and/or charges.

In the case of an account closure request United Arab Bank is
obliged to provide appropriate and responsive digital and phone
channels to assist Consumers 24 hours and 7 days a week to
easily report loss, theft, fraud or misuse of their account and/or
credit/payment cards/digital instruments.

In the case of any Unauthorized Transactions, Consumers are
allowed a minimum of 30 business day to report the transaction
to UAB after the Consumer has been properly informed of the
transaction.

United Arab Bank can issue debit cards in a secure manner that
are linked to any type of accounts. Bank may charge approved
Fees mentioned in the Schedule of Charges (SOC) for issuance of
new cards, replacement of lost cards or renewal of expired cards.
The Fees and charges for such activities will be updated from
time to time in the Schedule of Charges (SOC).

United Arab Bank cannot issue the Consumer’s initial debit card
without expressed consent from the Consumer. Bank cannot
issue a replacement for a lost or stolen debit card unless
authorized by the Consumer. A replacement card can be issued
automatically to the Consumer due to the expiry date of the
current card or as agreed to by the Consumer. If UAB must issue
new cards due to its own procedural changes, then the Consumer
must be provided with a separate and advanced notice in writing.
The notice can be in the form of written letter, email or SMS.
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United Arab Bank must ensure that cards are issued and
delivered to the Consumer's name as written on the card, or
to an authorized Persons as approved by the Consumer in the
application form/contract or any official Bank's documents.

United Arab Bank has a legal obligation of confidentiality towards
a Customer except:

a. When disclosure of Customer Data is properly imposed by a
legal authority;

or

b. When disclosure is made with the expressed consent of
the Customer, or through a representative nominated by the
Customer.

- The Customer further agrees that subject to applicable
law, United Arab Bank shall use and disclose the Customer’s
information including personal information to:

a. perform analytics for the following purposes:
i. applying differentiated profit rates and Fees (where applicable);

ii. auto-enrolling the Customer on United Arab Bank's digital
apps in order to manage the Customer’s Account with a view
to improve the Bank service and offerings, including the mobile
application, digital account statements, biometric authentication
and other solutions;

b. share with our affiliates, vendors and data partners in order
to prepare personalized offers of products, services, rewards
discounts and privileges with a view to improve Customer
experience.

- Customer’s consent for collection and sharing of Information as
described above is mandatory and the Customer acknowledges
that United Arab Bank may not be able to provide a requested
product and/or service if such consent is not given or revoked
at any time. A future withdrawal of expressed consent by a
Consumer shall not affect the lawfulness of processing of
information based on the prior expressed consent. Unless
specified otherwise, the withdrawal shall take effect within 30
calendar days of the Consumer requesting the withdrawal with
United Arab Bank.

United Arab Bank has the right to provide Consumer Data to
Government-authorized Credit Information Agencies. Consumers
must be informed of this requirement and be advised as to the
possible limitations of accessing future Financial Products and/
or Services based on the Consumer records provided to these
agencies.

The Customer hereby consents and irrevocably authorizes and
permits United Arab Bank to collect, disclose and furnish, both
within and outside the UAE, to the fullest extent permitted by law,
information, including but not limited to personal data, financial
information, information concerning the Customer or his identity
(including, as and where applicable, information concerning the
Customer’s shareholders, partners, directors and/or beneficial
owner(s) and/or their identity (ies)), the Customer’s Account,
any Products or services availed by the Customer and any
information relating to the Customer’s affairs (the “Information”)
to United Arab Bank, affiliates, associates, branches, service
providers, assignees, agents, insurers, third party contractors,
third party financial institutions, credit verification and credit
reporting agencies, credit bureaus, local and industry negative
files, debt collection agencies, court(s), tribunal(s), regulatory
body(ies), lawyers, auditors, any third party reward, loyalty,
privileges or co-branding program service providers or any co-
branding partners of the United Arab Bank and other professional
advisors engaged by United Arab Bank or any other entity that
United Arab Bank may engage or communicate with for the
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purpose of providing benefits to you, including promotions, special
offers, rewards, administering contests and competitions, data
processing, statistical risk analysis, advice in relation to Customer
relationships or any other entity in order to enable United Arab
Bank to perform its obligations hereunder or under any other
agreement to which United Arab Bank is a party or to enforce the
Customer’s obligations hereunder or otherwise at United Arab
Bank's sole discretion. The Customer retains the right to request
access to and/or request correction of any data and/or personal
data relating to them held with United Arab Bank in writing or via
electronic means acceptable to United Arab Bank.

United Arab Bank is obliged to disclose the Annual Percentage
Rate (APR) which includes the total amount of the profit payable
and the cost of other Fees compounded over a year in the
relevant banking documents, Key Facts Statement or relevant
application forms.

United Arab Bank is not permitted to charge profit on accrued
profit on any Credit Products granted to Consumers. In addition,
also UAB is not permitted to charge future unearned from the
date of full early settlement of the credit facility. In the event of
a partial early settlement, the must be proportionately adjusted
based on the principal remaining.

United Arab Bank must disclose the APR/profit amount charged
for the financing and overdraft facilities as well as unpaid credit
card balances using the Reducing Balance Method.

United Arab Bank is not allowed to levy finance Fees on the
outstanding balance (excluding cash advance transactions)
when the new balance outstanding shown in the statement is
paid in full by the payment due date on the credit cards. In the
event of part payment of the balance on or before the maturity
date (excluding cash advance transactions), finance Fees are to
be calculated on the outstanding balance from the period from
the contractual due date to the date on which payment of the
outstanding amount is made.

United Arab Bank (PJ.S.C.) is licensed by the Central Bank of the UAE.
This Key Facts Sheet is a UAE Central Bank directive under the Consumer Protection Regulation.
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