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UNITED ARAB BANK

TERMS AND CONDITIONS GOVERNING
UNITED ARAB BANK CURRENT AND
SAVING ACCOUNTS

I/We acknowledge and understand that these Terms and Conditions are
personal to me, and | shall not be entitled to assign, charge, or otherwise
deal with these Terms and Conditions in any way.

United Arab Bank (hereinafter called the “UAB/Bank”) may at any time
delegate or sub-contract any rights or obligations under these Terms and
Conditions to any third party, and appoint third-party agents or sub-agents
to provide the whole or part of the Service.

The Bank’s records and entries alone shall be used as evidence and enforced
if there is any dispute between the Customer and the Bank.

These Terms and Conditions are governed and interpreted by the laws of
the UAE. Both parties agree to refer to the jurisdiction of the UAE Courts
in connection with any dispute. This does not affect the rights of the Bank
to pursue its remedies in the courts of any other jurisdiction, whichever is
appropriate.

Any notice from the Bank to me may be in writing made in such manner
and by such means of communication as the Bank shall deem fit, including,
without limitation, use of direct mailing material, advertisement, branch
display, electronic communications such as e-mail, SMS or via the Service.
Any notice from me to the Bank shall be in writing at the following address
or via my internet banking account unless otherwise indicated in these
Terms & Conditions: United Arab Bank PO. Box 25022, Sharjah, UAE

Credit Bureau Consent and Authorization to request Account Statement
from Central Bank.

1.Credit Bureau Consent & General Terms & Conditions

| hereby acknowledge and agree to allow United Arab Bank to share my
details with any UAE credit bureau and make inquiries about me with any
UAE credit bureau at its sole and absolute discretion. | agree to the Terms
and Conditions listed below. United Arab Bank Terms and Conditions apply,
are subject to change without prior notice, and are available upon request.
For the current Terms and Conditions, please visit our website www.uab.
ae. All offers are made available on a best-effort basis and at the sole
discretion of the United Arab Bank. United Arab Bank makes no warranties
and assumes no liability or responsibility with respect to the products and
services provided by partners/other entities. By inquiring about our services,
offers, or products, you will be authorizing our representatives to approach
you on your contact details including your telephone/mobile number for
any product or service offered by United Arab Bank. The Customer agrees
to be bound by United Arab Bank’s General Terms and Conditions available
on the website www.uab.ae. The applicant hereby represents and warrants
that the information provided herein is true, accurate, and complete and
that he/she agrees to remain responsible for and indemnify United Arab
Bank from and against any losses, claims, and/or liabilities incurred by
United Arab Bank as a result of having relied on such information. United
Arab Bank is not required to verify the information provided by the applicant
and neither is the bank obliged to provide the applicant with any loans or
credit facilities based on the provided information.

With respect to any errors, omissions, or inaccuracies of my information
and my personal data provided to the Credit Information Agencies | hereby
irrevocably and unconditionally agreed to notify the Bank via registered
channels and obtained acknowledgment. The Bank will request to rectify
any errors, omissions, and inaccuracies to the Credit Information Agencies
within 7 working days once the Bank verifies my request is accurate and
correct.

2. Authorization to request Account Statement from Central Bank

By providing your IBAN number, you consent (give permission) to United
Arab Bank to request for your statement of account through the Central
Bank of the United Arab Emirates, from your bank (as can be identified
by the account number IBAN) and also for your bank to provide this
information through the Central Bank of the United Arab Emirates, without
taking additional consent. | consent to the (one-time) release of my account
statement exclusively for the purpose stipulated in this Consent Form.
United Arab Bank has my consent to obtain my account statement with the
details shared. The consent (permission) is required for United Arab Bank
to obtain and share your account information, including the transaction
details for the identified period, which is needed for the purposes listed
and explained below. The information provided will be shared and retained
in accordance with applicable law concerning data security and privacy
protections. The information you authorize United Arab Bank to obtain
and share will be used to determine your eligibility for the product. Please
note that some services may not be available to you unless you consent to
share/release information as stated in this Authorization.
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UNITED ARAB BANK

UAB may in its absolute discretion and based on UAB internal policies &
criteria reclassify your retail account by upgrading/downgrading/moving
across various segments applicable to retail accounts in UAB. All charges/
conditions of facilities or accounts held by customers in UAB may change
as aresult of the reclassification and the T&Cs can be reviewed on the UAB
website.

TERMS & CONDITIONS GOVERNING
UNITED ARAB BANK CURRENT ACCOUNTS

Current account may be opened only in UAE Dirhams or in any international
currency.

The heirs of a deceased depositor or any person entitled to receive the
amount standing to the credit of the deceased account must establish
their rights in accordance with the law in force before payment can be
made.

| acknowledged and understand that the current account is permitted for
adult customers only.

It is expressly stipulated that all operations between the Bank and the
account holder -(hereinafter called the “Customer”) of whatever nature,
shall be considered and treated for all purposes as an integral and indivisible
part of this current account.

In the event that the Bank shall authorize the Customer to overdraw the
current account to an extent and for such a period as the Bank may at its
absolute discretion determine, then the Customer agrees that the Interest/
Profit on such an overdraft is to be added to the principal amount every
month and becomes an integral part of the debt to the Bank.

Credit Balances on current accounts shall not earn any Interest/Profit.

The Bank may at any time at its discretion close the account without
assigning any reason whether it is in debit or in credit, by notifying the
customer in writing at the last known address and the customer shall
thereupon repay the amount of any debit balance together with the cost of
funds, Interest/Profit, and all charges and expenses.

The Bank may at any time and without notice to the Customer, combine or
consolidate all or any of the customer’s account(s) at any of its branches
and set off or transfer any sums standing to the credit of any one or more
of such accounts or any other asset in the Bank’s custody and control in or
towards satisfaction of any of the Customer’s liabilities to the Bank on any
other account or in any other respect whether such liabilities be actual or
contingent, primary or collateral, or several.

The combinations, consolidation, set-off, and transfers referred to under
this clause may be made on one or more occasions and at any time at the
Bank’s absolute discretion. The exercise or non-exercise of its right under
the clause shall not affect any right of a security held by the Bank.

The Bank and its branches act only as of the Customer’s collecting agent
and assume no responsibility for the realization of any items deposited with
the Bank for collection.

In case the account is conducted in an unsatisfactory manner, the Bank
reserves the right to close the account without prior notice and/or giving
reasons.

The proceeds of cheques or any other instruments deposited with the Bank
are not available for withdrawal until it is cleared and collected. Any charge
related to clearing will be deducted from the proceeds of the instrument.

The Bank shall have the right to refuse to pay any payment orders or
cheques written on forms other than the Bank’s forms, without any
responsibility whatsoever on the part of the Bank.

The Customer shall draw cheques or issue orders/instructions in Arabic
or English languages. The Bank shall not accept cheques or orders/
instructions written in any other language.

The Bank does not accept any responsibility in the event of a postdated
cheque being inadvertently or otherwise honored before the due date.

If cheque(s) issued by the Customer are returned unpaid on account of
inadequate funds, the Bank may apply charges in relation to such returned
cheques. In addition, the Bank may close the customer’s account(s)
pursuant to applicable laws and regulations in the United Arab Emirates. In
such an event, the Customer will return all unused cheques relating to its
account(s). The Bank may, in its absolute discretion, open in the Customer's
name another account without cheques to replace the account which has
been closed and to transfer any credit facilities previously granted on the
closed account (if any) to the new account. The Bank will also be required
to report such account(s) and related details to the United Arab Emirates
Central Bank and other relevant authorities. If the customer leaves the
United Arab Emirates to take up residence in any other country, the cards
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UNITED ARAB BANK

and unused cheques are required to be returned to the Bank prior to the
Customer's departure. If the cheque is presented to UAB and the Drawer
does not have sufficient funds in the account to cover the entire amount,
the Customer (bearer) can encash a part of the total amount to the
extent of available funds and retain the cheque till the customer gets the
remaining amount paid.

In this case, upon each partial payment, UAB shall initial the back of the
cheque confirming the partial payment and returned the original cheque to
the bearer along with the partial payment certificate.

Partial payment can be initiated only where the fund for payment is less
than the value of the cheque partially pay the value of the cheque up the
available balance unless the customer (bearer) rejects the partial payment.

The customer (bearer) can represent the cheque for a partial payment
multiple times until the cheque is fully paid or the cheque has expired.

As the cheque is presented by the beneficiary, he will not be charged any
fees for partial payment.

The Bank has the right, without reference to the Customer, to debit the
Customer’s account, with expenses, fees, including ledger fees, cost
of funds, charges, commissions, taxes, stamp duties, postage, telex or
telephone charges, and all other expenses paid for or incurred on the
Customer’s behalf arising out of any dealings between the Bank and the
Customer or incurred by the Bank, in recovering amounts owing to it,
including legal costs and the cost of realizing the securities.

A minimum credit balance as decided by the Bank from time to time is
always to be maintained. Should the balance falls below this minimum
requirement, the Bank is authorized to debit the customer’s account with
monthly account maintenance charges on each account.

Stop payment orders will not be accepted by the Bank unless accompanied
by a writ issued by the competent courts/Police.

The Bank shall not be held responsible for any loss or damage to any
cheques, or any other instrument while the same is under collection or in
transmission from the Bank to the Customer or from the Customer to the
Bank. Any letter, advice, statement, other communication mailed to the
Customer at the given address is presumed to have been duly delivered
and received

If the Customer changes his/her address, contact numbers, name,
nationality, residency status, employment status, he/she should inform the
Bank and update KYC through relevant channels.

The Customer should keep all correspondence relating to the account
between themselves and the Bank in a secure place for future reference.

The Customer should check the statements sent to him/her and
acknowledge receipt where required by the Bank to do so.

Inactive accounts due to (no debit transaction by Customer and/or KYC
update) for a specific period of time will be moved to dormancy as per
UAECB  regulation.

If the account is moved to dormancy, the available account balance if
any will be transferred to CBUAE (Central Bank of United Arab Emirates),
neither UAB and/or CBUAE will be liable to pay any interest on the balance
as per contract between the customer and the bank.

In case of Customer would like to claim any available balance when the
account is moved to dormancy, the Customer should contact UAB to
submit the request for claim along with valid KYC (Know Your Customer).

The Bank reserves the right to amend or add to these general conditions
from time to time.

TERMS & CONDITIONS GOVERNING
UNITED ARAB BANK SAVINGS ACCOUNTS

The Account is kept in UAE Dirhams or in any international currency.

The heirs of a deceased depositor or any person entitled to receive the
amount standing to the credit of the deceased account must establish
their rights in accordance with the law in force before payment can be
made.

The Bank recognizes no owner of a deposit other than the person in whose
name the account has been opened and which appears in the Bank’s
books. The funds in a saving Bank Account are not transferable either by
assignment or by endorsement.

Interest is calculated on minimum monthly balances, at an Interest rate
determined by the bank.

The Bank reserves the right to modify at any time the rate of Interest
allowed and the maximum amount on which Interest is paid through the
medium of the local Press or by notice exhibited in the public notices of the
Bank, or as published by the Bank from time to time on its website.
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10.

11.

12.

13.

14.

15.

1.1.

1.2.

1.3.

1.4.

1.5.

UNITED ARAB BANK

Interest will be calculated monthly and credited to the account semi-
annually. Nevertheless, if a depositor should wish to withdraw the balance
of his funds during the course of the year, Interest will be allowed to the
date of withdrawal. The Bank reserves the right to vary the Interest rate
according to the currency.

Saving accounts shall be subject to a minimum balance requirement as
decided by the Bank. If the minimum balance falls below the limit decided
by the Bank then no Interest will be paid. The customer’s account shall be
debited with monthly maintenance charges.

No cheques shall be issued to a saving account holder and the customer
shall not be entitled to issue any cheques. Withdrawals from the account
may be made in a special form or through an ATM card.

In case the account is conducted in an unsatisfactory manner, the Bank
reserves the right to close the account without prior notice and/or giving
reasons.

If the customer changes his/her address, contact numbers, name,
nationality, residency status, and employment status, he/she should inform
the Bank and update KYC through relevant channels.

The customer should keep all correspondence relating to the account
between themselves and the Bank in a secure place for future reference.

The customer should check the statements sent to him/her and
acknowledge receipt where required by the Bank to do so.

Inactive account due to (no debit transaction by customer and/or KYC
update) for a specific period of time will be moved to dormancy as per
UAECB  regulation.

If the account moved to dormancy available account balance if any will be
transferred to CBUAE (Central Bank of United Arab Emirates), Neither UAB
and/or CBUAE will be liable to pay any interest on the balance as per the
contract between customer and the Bank.

In case of customer would like to claim any available balance when the
account moved to dormancy, the customer should contact UAB to submit
the request for claim along with a valid KYC (Know Your customer).

TERMS & CONDITIONS FOR USING UAB
ACCOUNT (CURRENT AND SAVING)

Making deposits into an Account

Deposits may be made into the customer’s account in a number of ways,
including by depositing cash or cheques at the UAB Branch or through a
Self-Service Terminal depending on the type of account. UAB will credit the
customer’s account with sums in cash or cheques which may be deposited
by the customer, subject to other provisions of these Terms and Conditions.

UAB may, at its discretion, credit the account with any amount deposited
by a third party.

Customer may be unable to withdraw or otherwise access the full value of
the deposit made due to:

a) UAB exercising its Right of Set-Off against the customer;

b) the fees and charges of the paying bank;

c) exchange restrictions

d) the time required for the amount deposited to be fully cleared; and/or
e) any other restrictions that apply to the party making the deposit.

In the event that any funds are mistakenly credited to the Customer’s
account due to computer, technical, human, or clearing system error
or malfunction, or for any other reason, UAB will have the right (and the
customer authorize UAB) to debit customer’s account (and in the case
of insufficient balance in customer’s account, to overdraw customer’s
account). Neither UAB nor its Affiliates will be responsible for any Liability
arising from such an event.

Customer must not assign or charge to any third party by way of Security
amounts deposited by the customer or held in customer’s account. Any
such activity will not be recognized by UAB.

Making withdrawals from an Account

Withdrawals may only be made out of cleared funds (unless the customer
has the benefit of an overdraft) credited to the account and may be:

a) in cash, in AED;
b) made based on the customer instructions to UAB to pay or transfer;
¢) for current accounts, against cheques; and/or

d) for savings accounts, on an application using any form prescribed by UAB
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3.2.

3.3

3.4

3.5

3.6.

3.7

UNITED ARAB BANK

for that purpose.

Transferring funds from an account

Customer can make a funds transfer by way of:
a) an Internet banking instruction;

b) a standing order by the customer to UAB to execute Funds Transfers at
pre-determined intervals;

¢) a Mobile request;
d) a Debit Card transaction; and/or

e) Completing any Form or other method of communication accepted by
UAB for that purpose. Notwithstanding the above, UAB may, from time to
time and in its sole discretion, limit the customer ability to effect Funds
Transfers in a specific form or method depending on The customer profile
as a customer or the uAB Offering to which a Funds Transfer relates, or for
any other reason that UAB considers appropriate.

If the payee account is outside the UAE, in order to avoid delays, returns of
funds and/or levy of related fees, UAB may require the customer to provide
details of the payee account that are specific to accounts in that country.

Funds Transfers generally may not be reversed once effected. It is the
customer responsibility to ensure that the customer provides accurate
information in the customer instructions in order to avoid any unintended
Funds Transfers. UAB shall rely upon all information provided by the
customer in relation to Funds Transfers (including any beneficiary account
details) and the customer shall be responsible for any errors in any
information provided by the customer to UAB.

While UAB shall use reasonable endeavors to carry out any stop payment
instructions, UAB shall not be liable in the event that it is unable to do so
and monies are released (and the customer acknowledge that UAB may
only be able to reclaim the monies with the consent of the beneficiary).

A Funds Transfer request will be processed on the transfer date that the
customer select. UAB may delay or refuse to effect a Funds Transfer (and
shall not be responsible for any liability arising out of such delay or refusal)
where:

a) there are insufficient funds in customer’s account;
b) the Funds Transfer would exceed any limit set by UAB from time to time;

¢) UAB, in its sole discretion, has reason to believe that the Funds Transfer
will or could be in breach of applicable Laws or UAB Policies;

d) UAB is not permitted to do so by applicable Laws or UAB Policies;

e) UAB has reason to believe that customer’s account may be the subject
of misuse, money-laundering or fraudulent activity (or otherwise suspects
such is the case);

f) all information necessary to complete the Funds Transfer has not
been provided (including information required by the payee bank or any
intermediaries);

g) UAB is required to comply with a court order or any Applicable Laws or
UAB's own policies;

h) Customer instructed UAB to stop that Funds Transfer;
i) the designated account of the payee is not maintained by the payee bank;

j) the payee’s account details recorded with the payee bank or branch are
not part of the clearing system;

k) Customer have not complied with these Terms and Conditions;

l) there are any reasons causing or contributing to the delay or refusal
for which the payee bank or any intermediary or correspondent bank is
responsible;  and/or

m) there are any unforeseen circumstances or any other circumstances
reasonably outside of UABs control.

UAB shall not be responsible for, and the Customer will indemnify and hold
harmless UAB and its Affiliates from and against, any Liability arising from
UAB'’s compliance with the Customer instructions, including instructions to
execute or stop any Funds Transfer (including any delay or rejection of a
Funds Transfer arising out of the circumstances set out in the paragraph
above, or for any tax obligations arising out of the Funds Transfer). For the
avoidance of doubt the preceding indemnity will also include Liability for
any currency conversion costs, correspondent and other routing charges,
administrative charges, legal costs and other costs and losses in relation to
the customer Funds Transfer.

the customer must ensure that the customer account has sufficient funds
before effecting any Funds Transfers. If, for any reason, the Customer
Account exceeds its spending limit as a result of any Funds Transfer, the
customer will be liable to immediately repay any exceptional overdraft
amount including any applicable charges.
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3.12.

3.13.

3.19.

UNITED ARAB BANK

The customer warrant, represent and undertake that any Funds Transfers
requested by the customer (or the customer nominee) will not breach any
applicable laws, these Terms and Conditions or any UAB Policies.

UAB may contact the customer to confirm and verify the identity of the
beneficiary of a Funds Transfer (and any modifications to the details of a
beneficiary of a Funds Transfer) before processing it.

On the date of payment, UAB reserves the right to determine, in its sole
discretion, the priority of Funds Transfer requests against any other
payment requests presented or any other existing payment arrangement
with UAB. UAB will have the right not to effect a Funds Transfer if, having
determined the priority of payments, it believes that the Customer Account
may become overdrawn, or where an Overdraft has been granted to the
customer, the Spending Limit may be exceeded.

Funds Transfers are not instant. It may take a number of business days
(excluding any public holidays in the UAE and the country where the
payee’s account is located) for the funds to be received by the payee.

UAB will not be a party to queries or disputes of any nature whatsoever
that may arise between the customer and the payee.

UAB will not be responsible for any Liability arising out of any delays, failures,
errors or other shortcomings in executing, processing or completing any
Funds Transfer, remittance, withdrawal, payment or other transaction as a
result of the actions of any third party (including any intermediary bank).

Any set-up, deferment, amendment or cancellation of a standing
order must be communicated in writing to UAB and must be submitted
sufficiently in advance of the execution date.

If UAB is unable to effect three consecutive payments due to insufficient
funds the standing order shall be treated as canceled without notification.

If the customer Funds Transfer is rejected by the payee bank for whatever
reason, the reversal of the funds will be carried out at the exchange rate
on the date of the reversal. Additionally, the customer will be solely
responsible for any currency conversion costs, losses, correspondent and
other routing charges, administrative charges, and any other costs, charges,
or losses in relation to the rejected Funds Transfer.

If the customer has insufficient funds in the customer account on the
transfer date, notwithstanding anything stated in these Terms and
Conditions, UAB may, without any liability whatsoever, attempt to execute
the Funds Transfer after the transfer date or expiry date of the customer
standing order. Notwithstanding the above, the Funds Transfer will only be
successful if the customer has sufficient funds in the customer account.

If the demand draft is lost, stolen, or destroyed, I/We agree to indemnify
United Arab Bank and agree to hold it free and harmless from all liabilities
with respect to the lost, stolen, or destroyed draft if United Arab Bank
agrees to issue a replacement draft or refund the amount of the draft.

Managers cheque Demand Draft, which have been issued against by
debit to his/her account that have not been claimed by the beneficiary
an remained unclaimed by the beneficiary or the customer for a period
of 1 year will be considered unclaimed, the Bank will attempt to inform
the customer of the uncliamed instrument and incase no claim is recieved
within 1 month of communication wheather written, electroni or verbal
(recorded) the balance will be moved to unclaimed balanced account
within the Bank and to Central Bank as per applicable CBUAE regulation.

TERMS & CONDITIONS GOVERNING
UNITED ARAB BANK DEBIT CARDS

The UAB ATM/DEBIT Card Holder (also called the Account Owner and
hereinafter called the “Card Holder”) accepts and agrees to abide by the
following terms and conditions for using UAB Debit Card (hereinafter called
the “Card”) issued by the Bank. The Card Holder shall mean the primary as
well as supplementary / co-joint holder of the UAB Card.

The Card is not transferable and should be used only by the Card Holder.

To the Cardholder entirely at his/her own risk, and the Banks shall bear no
liability whatsoever for any loss/damage arising from the issuance of the
Debit Card and the related PIN.

Customer shall not disclose the PIN to anyone (including Bank employee).
If in any case the PIN is disclosed, the Bank shall not be held responsible or
liable for any acts, transactions, or any illegal or incapacitated acts carried
out prior to receipt of the written notice thereof.

The Card Holder shall advise the Bank immediately of the loss of the Card in
writing/alternative channel, how so ever occurring. The Card Holder shallremain
liable for any transaction performed through his lost Card unless the Bank has
received written notificationtothat effect priorto suchtransactiontaking place.
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10.

1.1.

3.2.

4.2.

4.3.

4.4,

UNITED ARAB BANK

In the event of a discrepancy between the amount of any deposit as stated
by the Card Holder and the Bank’s count, the Bank’s count shall be controlling
and binding on the Card Holder. The Bank shall promptly notify the Card
Holder of any such discrepancy. The Card Holder will submit a dispute form in
any alternative channels to validate the discrepancy.

The Bank shall be entitled to withdraw the Card, the service thereby
provided, or to amend or supplement any of these terms and conditions
at any time without prior notice to the Card Holder.

The Card Holder will be charged a fee whenever he/she makes cash
withdrawals and/or inquire about his account balance using ATMs located
in foreign countries.

The Bank shall not be liable for any circumstances affecting the use of
the Card including but not limited to (a) the failure of any merchant to
accept or honor a Card; (b) the manner in which the refusal to accept
the Card is communicated; (c) any machine, data processing system or
transaction link malfunction, strike or dispute relating to the transfer of
funds, provision of information or the goods or services purchased; or (d)
limitation of funds available through an ATM, or (e) debit card blocked due
to non-compliant to UAECB requirement.

The additional card shall be considered as an irrevocable and
unconditional authority issued by the Card Holder to the person who uses
the additional card at any time for any transaction. Therefore, the Card
Holder shall be directly responsible for all obligations that arise in relation
to the additional card as if these obligations had arisen from using the
Card Holder’s original Card

The Card Holder shall pay to UAB the fees and charges listed in the
UAB Schedule of Charges for the ATM/Debit Card, and the Card Holder
hereby authorizes the Bank to debit his account with UAB without prior
notice in order to effect payment of all fees and charges payable to UAB.
Charges listed in the UAB Schedule of Charges are payable by the Card
Holder to the Bank immediately upon the request of UAB for the issue of
a replacement either lost or damaged ATM/Debit Card.

The Bank will automatically replace without any charges or fee the ATM/
Debit Card one month prior to the expiry of the ATM/Debit Card based on
the Bank’s internal procedure process.

TERMS & CONDITIONS OF UAB SMS
BANKING

The use of the UAB SMS Banking Service made available by the Bank to its
customers (subscribing customer hereafter referred to as “I’/”We”) shall
at all times be governed by the following Terms and Conditions.

| confirm that | have applied for UAB SMS Banking Service (hereafter
referred to as the “SMS Service”)

| further confirm that I will receive account and transaction information on
the mobile telephone number that | have furnished to the bank.

Upon application, the Bank may at its absolute discretion provide the
SMS Service to me. The SMS Service is not available in respect of joint
accounts, which require instruction to be given jointly by two or more
authorized signatories

Eligible Accounts

By agreeing to be bound by these terms and conditions, | agree that
the SMS Service will be available on all Eligible Accounts with the Bank,
whether opened now or in the future. | further agree that SMS Service
cannot be used on some types of accounts and the Bank will advise me
from time to time as to which accounts are eligible.

In order to use the SMS Service, | must be registered by the Bank and must
comply with the Bank’s prescribed registration and activation procedures.

SMS Service Scope

| agree and acknowledge that SMS Service will only be available for mobile
phones.

The Bank may inform me from time to time about changes to the way |
should access or operate the Service, which | must observe every time |
access or operate the Service.

» o«

The SMS Service is provided on an “as is”, “as available” basis only, and the
time periods during which the SMS Service may be available are subject
to change. | further agree that the Bank shall be entitled at any time, at
the Bank’s sole discretion and without prior notice, to temporarily suspend
the operation of the Service for updating, maintenance, and upgrading
purposes, or for any other whatsoever purpose that the Bank deems fit,
in which case the Bank shall not be liable for any loss, liability, or damage
which may be incurred as a result.

The Bank may, at its sole and absolute discretion, without notice, and from
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4.5.

4.6.

5.2.

53.

5.4.

5.5.

6.2.

6.3.

7.2.

7.3.

7.4.

8.2.

UNITED ARAB BANK

time to time, add to, vary, alter, suspend, or remove any part or all of the
SMS Service, or any function or feature of the Service, without giving any
reason and without incurring any liability.

The Bank will normally transmit messages only between 8 am. and 7 p.m.
UAE time.

| acknowledge that the information received via the SMS Service is for
information only and shall not be taken as conclusive evidence of the
matter to which it relates.

Security Access and Procedures

In the event that | lose or replace or | partly lose the possession or | lose
the control of my mobile phone, or if | have reason to believe that someone
else has accessed my bank account(s) using the SMS Service, | must
immediately notify and instruct the Bank to cease the provision of the
service, and submit a fresh application to re-register for the Service.

| must not leave my mobile phone unattended or permit any person to
access my mobile phone.

Until and unless | notify the Bank in accordance with Clause 5.1, all
instructions received by the Bank shall be deemed to have come from me,
and the Bank shall be entitled to rely on such instructions, whether they
actually originated from me or not. | acknowledge that the Bank may not
be able to reverse or annul any transaction executed based on instructions
received prior to my notice to the Bank.

| agree, accept and acknowledge that the Bank shall not be liable for any
losses or damage caused by the disclosure of confidential information to
the designated mobile phone where such phone is in the possession of
another person with or without my consent including my data, mobile
phone, telecommunications equipment or other equipment, in each case
caused by the use of the SMS Service.

| agree, accept and acknowledge that | shall promptly notify the Bank of
changes in the information provided to the Bank for the purpose of the
SMS Service including details of the designated mobile phone number and
telecommunications service provider.

Liability and Indemnity

| acknowledge and agree that the availability and proper functioning of
the SMS Service are dependent on many variable circumstances including
location, mobile network availability and signal strength, proper functioning
of hardware, software, and my mobile phone, and the Bank will not be liable
for any loss or damage caused by any unavailability or improper functioning
of the SMS Service for any reason or for any incorrect, unauthorized, or
unlawful instruction from me or any other person. The Bank will not be
liable for the authorized or unauthorized access by another person to my
mobile phone including but not limited to the information transmitted via
the SMS Service.

| agree to indemnify and compensate the Bank for any damages, loss,
expenses, costs (including legal costs), or liability incurred by the Bank as a
result of any breach by me of these Terms and Conditions.

The Bank has no relationship or cooperation agreements with any
telecommunications company in relation to the SMS Service and the
customer hereby indemnifies the Bank against all actions, claims, demands,
liabilities, costs (including legal costs), and expenses of whatever nature
that may result from the Bank’s provision of the SMS Service to the
customer.

Charges

| agree that the telecommunications service provider will charge me
directly for receiving SMS messages from the Bank if the mobile phone
providing me with the SMS Service is roaming outside the UAE and the
foreign operator charges for SMS messages.

| hereby authorize the Bank to recover subscription fees as per the Bank’s
prevailing standard schedule of charges by debiting my account periodically.

| agree that this SMS Service is free of charge for the introductory period
of three (3) months from the date of subscription. After the introductory or,
the subscription fee of AED 5 per month is applicable.

| acknowledge that the Bank shall be entitled to impose separate fees and
charges for the Service, which may be changed from time to time by notice
to me.

Termination and Suspension

| agree that the Bank shall be entitled to terminate the SMS Service at
any point of time at the sole discretion of the Bank without assigning any
reason and the Bank will notify me by any means of communication as may
be prescribed by the Bank from time to time.

The Bank shall be entitled to terminate the Service by immediate notice
upon the occurrence of any of the following events:

a) My breach of any provision of these terms and conditions.
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10.

10.1.

1.1.

1.2.

1.3.

1.4.
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UNITED ARAB BANK

b) My continued access to the Service posing any threat to the security,
integrity, or operations of the SMS Service or the Bank or its information
systems or those of its other customers,

¢) My SMS Service had remained inactive for a reasonable period of time,
d) All my accounts with the Bank are terminated or closed.

Without prejudice to Clauses 4.3 or 4.4, the Bank shall be entitled to suspend
my access to the SMS Service without notice where a right of termination
by the Bank exists, and such right of suspension may be exercised in lieu of
termination, or as an additional remedy before termination.

Evidence

| acknowledge and agree that the Bank’s records and any records of
my instructions made or performed, processed, or elected through the
SMS Service by me or any person purporting to be me, or any record of
transactions relating to the SMS Service and any record of any transactions
maintained or by any relevant person authorized by the Bank relating to or
connected with the Service, whether stored in electronic or printed form,
shall be binding and conclusive on me for all purposes whatsoever and
shall be conclusive evidence of the instructions and transactions and of my
liability to the Bank. | hereby agree that all such records are admissible in
evidence and that | shall not challenge or dispute the admissibility, reliability,
accuracy, or the authenticity of the contents of such records merely on the
basis that such records were incorporated and/or set out in electronic form
or were produced by or are the output of a computer system, and hereby
waive any of my rights (if any) to so object.

Copyrights

| understand that the SMS Service is the property of the Bank, which
has the copyright interest in all software and documentation of the SMS
Service and any amendments including user guidelines in any form.

| agree to treat the access rights, documentation, or any other information
related to the SMS Service as strictly private and confidential at all times
and shall not copy or reproduce the above in any form either in whole or in
part or allow access to any other party without the Bank’s prior consent in
writing.

TERMS & CONDITIONS OF UAB ONLINE
AND MOBILE BANKING
PREAMBLE

In these conditions, “Subscriber” means the customer (Individual(s) or Joint
account holders or Power of Attorney/Mandate holders) to whom the UAB
Online Service has been provided, and "UAB Online Service” means UAB
Online - Internet Banking & Mobile Banking Services (hereinafter referred
to as "UAB Online Service”) which is a service of United Arab Bank that
provides access to the Subscriber to view and operate his/her account(s)
(hereinafter referred to as “Account(s)”) through computer terminals
connected to the internet (a reference to a gender includes reference to
each gender).

The terms and conditions which are an integral part of the “UAB Online
Service” Application hereunder set out the rights and obligations of the
Subscriber and the Bank, in connection with the Subscriber’s use of UAB
Online Service. All the terms of this agreement are legally binding, so the
Subscriber must read them carefully before the Subscriber submits the
application form (hereinafter referred to as “Application”).

The Subscriber acknowledges, understands, and confirms his consent to
the  following:

Eligibility

In order to use the UAB Online Service, the Subscriber must maintain an
account with the Bank in the UAE. If the Account relationship is terminated
for any reason, or in the event of any breach of the terms and conditions
herein contained, the Bank shall be entitled forthwith to cancel the UAB
Online Service.

The Subscriber must become registered with the Bank for the use of
the UAB Online Service and meet the Bank’s registration/subscription
requirements.

The Bank reserves the right to refuse an Application/subscription and
may at its sole discretion, withdraw at any time all rights and privileges
pertaining to the UAB Online Service.

The Subscriber undertakes to execute any additional documents that
may be required by the Bank prior to the provision of any modified/
additional facilities under the UAB Online Service to the Subscriber. Where
a Subscriber fails to comply with the above requirements, he shall not be
eligible for such enhanced or modified UAB Online Service and the Bank will
also be entitled to withdraw the UAB Online Service provided earlier.
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UNITED ARAB BANK

The Bank shall have no responsibility for failure or non-performance of UAB
Online Service beyond the control of the Bank. Further, the Bank shall not
be responsible for any loss or damage arising directly or indirectly from any
malfunction or failure of UAB Online Service.

Resource Requirements for Set Up and Use of the UAB Online Service.

The UAB Online Service requires a computer system/mobile device
connected to the Internet Service Provider (ISP) and a browser that is
compatible with the minimum level of security stipulated for using the UAB
Online  Service

The Subscriber shall be responsible for obtaining access to the Internet
(including the selection of an ISP) and hiring or purchasing equipment
necessary for using UAB Online Service. Since the Bank is neither an
equipment supplier nor a telecommunication network provider, it will not
be held liable in this regard.

Security

For the Subscriber to be able to use the UAB Online Service, the Subscriber
will be provided with a User Login ID and Password by the Bank. These will
be used to identify the Subscriber whenever the Subscriber accesses the
UAB Online Service.

Login ID(s) and Password(s) are confidential and the Subscriber is fully
responsible for their use and custody. The Subscriber is also liable for
the consequences of any disclosure, unintentional or otherwise, and the
transmission of such information to third parties.

Should the Subscriber discover, or suspect that his password is known to an
unauthorized user, the Subscriber must immediately change the password
himself through the UAB Online Service.

The Subscriber should change his Password on a periodical basis through
the UAB Online Service. Whenever a Subscriber changes his Password, the
Subscriber must take care not to choose a number(s) that are likely to be
guessed by anyone trying to access the UAB Online Service.

If the Subscriber has any doubt that anyone is misusing its accounts
through the UAB Online Service or that its user name or password has been
revealed to another party, the Subscriber must inform the Bank as soon
as possible, thereafter it shall send a written notice. The Subscriber will
be held responsible for all amounts resulting from using its user name and
password till the time of receiving the written notice from the Subscriber.

As a security precaution, access to UAB Online Service shall be blocked if
the Password has not been correctly entered for a permissible number of
attempts.

If the Subscriber becomes aware of any transaction on any of the accounts
that have not been validly authorized by him/her, the Subscriber must
notify the Bank immediately in writing.

The Subscriber must not allow anyone else to operate the UAB Online
Service on his/her behalf

The Subscriber must not leave his computer unattended while the
Subscriber is logged on to the UAB Online Service. Furthermore, the
Subscriber should ensure that he has logged out of the UAB Online Service
before leaving the computer.

The Subscriber confirms that in submitting the Application for UAB Online
Service; the Subscriber’s Joint account holder(s) is/are satisfied for him/her
to access the joint account(s) via UAB Online Service.

Banking and Financial Transactions

The Bank shall be entitled to act on any instructions given by the Subscriber
through UAB Online Service which may include mail messages, banking
instructions, or financial instructions without any further reference to the
Subscriber and without requiring written verification from the Subscriber.

Once a Subscriber has given an instruction through the UAB Online Service,
the Subscriber will not be able to reverse it. The Bank will be under no
obligation to reverse any instruction given by a Subscriber through the UAB
Online Service However, the Bank may try to reverse an instruction after
it has been given to the extent that this is possible under the rules and
practices of the banking system. The Subscriber will be responsible for any
costs the Bank incurs as a result in this respect.

The Bank’s record of any transaction processed through the use of UAB
Online Service shall be conclusive evidence of such transaction(s) and
legally binding on the Subscriber for all purposes.

The Bank shall have the right to reject or cancel any banking or financial
transaction in the event of any transaction being incomplete, inconsistent,
incorrect, or in breach of any statutory or regulatory legislation.

Financial transaction(s) will be processed subject to the availability of
cleared funds in the relative Account(s). The Subscriber shall ensure that
sufficient funds are available in the Account before making any transfers.
Where the execution of any financial transaction would result in the
Account(s) becoming overdrawn or exceeding the existing overdraft limit
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UNITED ARAB BANK

granted by the Bank, the Bank shall have the absolute right to refuse
the transaction. Where the Bank has chosen to execute such a financial
transaction. the Bank has the right to combine or consolidate all or any of
the Subscriber’s Account(s) at any of its branches and set o or transfer any
sums standing to the credit of any or more of such accounts along with any
charges as applicable The combination, consolidation, set off and transfers
referred to in this clause may be made on one or more occasions at the
Bank’s absolute discretion.

Electronic Transfers, whether internal or external, using the UAB Online
Service shall be restricted to a maximum amount of banking business day
limit approved by UAB.

Transfers between the Subscriber’s own Accounts or to other accounts
maintained with the Bank shall be processed subject to the conditions
given in Clauses 4.14 and 4.15 below.

Transfers will be made only to or from the Current Account(s) and Saving
Account(s).

Transfers made from the Subscriber’s Account(s) to Beneficiary(ies) having
bank accounts with other banks within/outside the UAE shall be subject to
normal banking rules and practice and any relevant Central Bank directives.

The Bank shall not be responsible for any loss or damages or immediate
refund which may arise from failure to properly identify the beneficiary or
for non-payment of any bank Payment Instrument because of wrong input
of beneficiary’s details, mistakes, or omission.

The Subscriber acknowledges by the Bank that it is aware of the technology
limits and restrictions in the meantime and that the restrictions of the use
of the UAB Online Service and the availability of the UAB Online Service
depend on the technology’s implementations and its use restrictions.
The Subscriber releases the Bank from any responsibility arising from the
Subscriber’s failure to use the UAB Online Service for whatever reason.

The Bank shall not accept any claims for compensation of Interest/Profit,
loss of Interest/Profit or transaction value date for any financial transaction
carried out through UAB Online Service.

The Subscriber hereby, irrevocably and unconditionally without any right
of objection, accepts all authorized debts arising from the use of the UAB
Online Service, without limitation.

Transfer instructions between Subscriber’s own Accounts with the Bank or
to other Accounts maintained with the Bank are governed by the Bank’s
existing policies and practices and may be amended from time to time.

Transfer orders to the beneficiary maintaining an account with other banks
within or outside the UAE and other requests for Financial Transactions
should be received as per Bank’s existing policies and practices and Central
Bank directives.

The Subscriber acknowledges that not all transactions executed through
UAB Online Service will generate confirmation advice although it will be
recorded in the Subscriber’s Statement of Account (being provided as per
agreement between the Bank and the Subscriber).

It shall not be possible for a Subscriber to effect a banking or financial
transaction that is not defined or forming a part of the banking rights.

The Subscriber’s Account(s) shall be debited by the Bank with fees and
charges for any banking and financial transaction(s) executed through the
UAB Online Service Such fees and charges levied shall be as per the Bank’s
Schedule of Charges/tariff.

In case Joint accounts are operated under Joint signatures only, for Funds
Transfer functions, validation of Funds Transfer transactions will be required
(under the “Double Signature” function) by the Joint account holders, as is
the case under normal banking transactions for such Accounts.

The Bank reserves the right to postpone a transaction for any reason
beyond its control.

Modification

Due to the evolving nature of its computer systems, programs, extensions,
and upgrades, the Bank reserves the right to adapt or modify its Service
and the Terms and Conditions contained in UAB Online Service Agreement
at any time.

Termination

The Subscriber may cancel its use of UAB Online Service at any time by
notifying the Bank in writing. From the time this notification is received by
the Bank, the Bank shall have the right to execute all the pending transfers/
transactions previously initiated by the Subscriber, till complete termination
of the UAB Online Service.

The Bank shall terminate the Subscriber’s use of the UAB Online Service
if (@any of) the Joint account holder(s) notify the Bank that they did not
consent to the Subscriber’s UAB Online Service Agreement for UAB Online
Service and/or that the Joint account can no longer be operated on the
Subscriber’s instructions. The Subscriber acknowledges and agrees to
indemnify the Bank in this respect.
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UNITED ARAB BANK

The Bank may terminate the provision of the UAB Online Service to the
Subscriber at any time without assigning any reason. In case of termination
of UAB Online Service, the Bank shall inform the Subscriber by ordinary
post.

Other Terms and Conditions

The Account records communicated under the UAB Online Service shall
correspond to the accounting entries in the books of the Bank at the time
of their communication. The Bank records and statements will be accepted
by the Subscriber and considered as binding and conclusive evidence which
may not be objected to or challenged.

Any printouts/statements or files in which any transaction(s) or information
related to the Subscriber’s Account(s) are printed or downloaded are for the
Subscriber’s use only.

The Subscriber authorizes the Bank to share all the information and
transactions resulting from subscribing to the UAB Online Service and its
use with their technical support partners and other UAB Online Service
provider companies.

It is understood that these Terms and Conditions are complementary to
the other provisions of any other agreements between the Subscriber and
the Bank and in the event of any conflict or inconsistency between UAB
Online Service Terms and Conditions and any other provisions of any other
agreement between the Subscriber and the Bank the latter shall prevail.

The Subscriber declares and agrees that it does not acquire any right
regarding any software or code of the software or related to any
specifications or technologies or any other data provided by the Bank
to the Subscriber for the purpose of providing the UAB Online Service, in
addition, the Subscriber shall not acquire any intellectual property right or
publication right for the above mentioned.

Rights

The UAB Online site and services are the property of UAB. The Bank reserves
the absolute right to amend/modify any of the Terms and Conditions of this
agreement. Without prior notice to the customer.

Important Notices:

It is understood by the Account’s co-signatories that their choice to have
any one of them sign individually on the Account, shall give him/her the
right to request transfer of the credit balance or part of it to his/her
personal Account. He/she also has the right to pledge all or part of the
balance as collateral against facilities granted to him/her or to others. This
rule also applies to the joint signatures if they were more than one person.
Thus, in the event the account’s co-signatories reject this condition, they
should cross out and signed by the account’s co-signatories jointly in this
regard.

It is understood by the account’s co-signatories that their choice to have
anyone of them sign individually on the account, shall authorize him/her to
request and use all of the self-services offered by the Bank, including the
transfer of the credit balance or part thereof to his/her personal account by
using the following services: Phone Banking, Credit Cards, ATM Card, Online
Internet Banking. In the event that the account’s signatories do desire not
to comply with the aforementioned, this paragraph should be crossed out
and signed by the account’s co-signatories jointly in this regard.

The bank has the right to credit the amounts of inward transfers and
cheques to the joint accounts if the account number and the name of
one of the Account co-signatories are stipulated unless instructions
of co-signatories of the account stipulate otherwise, and confirmation
to be made that co-signatories of the account waive their right to the
correctness of the entry or claim any compensations if no instructions have
been provided to that effect.

The customer should refer to the Bank for clarification of any terms used
in the form that is not fully understood, and the Bank will not be held
responsible if the customer does not obtain sufficient clarification prior to

signing.

TERMS AND CONDITIONS FAX INDEMNITY

I/We may need to issue instructions to your Bank for all types of
transactions financial as well as non-financial, from time to time.

I/We fully understand the implications and potential risks involved in
this mode of operation, but request you to accept and carry out my/our
instructions sent to you by fax in this respect. I/We are aware that you will
rely on and check the apparent similarity of the signatures appearing on the
fax against the specimen signatures held by you.

In consideration of your accepting the above instructions, I/We do
hereby irrevocably and unconditionally assume full responsibility for any
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UNITED ARAB BANK

consequences, losses, and damages that may arise out of or in connection
with such course of operation.

I/We also agree to deem such faxed instructions as valid proof in any
dispute.

In consideration of your acceding to my/our request and our agreeing
to accept and act upon instructions by facsimile as above, I/we hereby
confirm, agree, and undertake that no unauthorized person will have
access to our fax machines other than our Authorized Signatories and
will take all the necessary care to enforce this undertaking and we will be
responsible and liable for any misuse of our fax machines by unauthorized
persons. Without prejudice to the preceding sentence, it is understood that
once a facsimile instruction is received by the Bank it means that it is sent
by me/us even if it is not signed by an Authorized Signatory or even if it does
not bear our seal or stamp.

SANCTIONS INDEMNITY

United Arab Bank has always been keen on conducting its business
in a compliant manner. UAB is committed to ensuring full compliance
with applicable laws, regulations, and sanctions in requirements in all
jurisdictions which UAB deals with. UAB expects that its customers also
abide by the same objective.

Funds Transfer Declaration (Bank’s Sanctions policy requirements):

The Bank does not engage in any transactions, irrespective of currency,
with or involving Crimea, Cuba, Iran, Syria, and North Korea.

The Bank does not engage in FCY denominated transactions with or
involving, Sudan and Myanmar. As such, it is expected that customers do
not conduct any transactions in FCY involving these countries. It is also
advised that proceeds of any such transactions received in any other
currency should not be converted into FCY and routed through the Bank.

The Bank does not allow any transaction with persons, entities, or vessels
designated as sanctions targets by local and international regulators.

The Bank does not engage in transactions (including imports or exports)
involving items of dual-use that can be used for offensive purposes e.g.
items that can be used in nuclear proliferation, arms, ammunition, etc.

The Bank pursuant to its policy provides banking services exclusively to its
account holders who are customers of the bank. Customers are therefore
advised not to conduct transactions in their account(s) on behalf of a third
party (ies).

In keeping with the Bank’s adopted policies and its regulatory compliance
obligations, the Bank will not be able to serve customers that fail to abide
by the foregoing requirements.

FACE ID TERMS & CONDITIONS

By enabling Face Pass, you will be able to log in to UAB Mobile Banking
Application by using your Face ID.

Your Face ID is defined, install, and saved on your device and not shared
with UAB. For your bank account's safety, you should not share your device
and your device passcode with any other person.

You can always disable this feature from the Security menu in the Mobile
Banking  App.

The Application will remember your Username for the next login when
activating this feature through the Mobile Banking Application for United
Arab Bank PJSC the customer agrees to indemnify and hold the bank
and employees harmless from any claims, liability, loss, cost, expenses
(including legal cost and expenses) or damage they may suffer directly or
indirectly as a result of using the Face App services.

SMART TOUCH TERMS & CONDITIONS

United Arab Bank endeavors aim to always provide optimal security to its
customer while availing services from the Bank. Protecting our customer's
confidentialinformation is one of our prime duties. The Bank has introduced
the service of Smart Touch to enhance the security of our customer's
mobile transactions. However, there are risks online, and certain actions
have to be taken by the customer to protect themselves from such risks.
The below terms are essential and should be followed while availing of
the services under Smart Touch to allow for the protection of confidential
information and for secure mobile transactions.

By enabling Smart Touch, customers will be able to log in from the bank’s
Mobile Banking Application by using their fingerprint. The fingerprint is
saved on each individuals device and is not shared with UAB.
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UNITED ARAB BANK

For safety, customers should not share their device or the device passcode
with any other person.

Minors or individuals under 21 years old are not allowed to use these
services.

The customers should not use the UAB Mobile Banking application on any
device or operating system that has been modified outside the device
and systems vendor supported or warranted configurations. This includes
devices that have been jail-broken, rooted, or bypassed default or native OS
security controls. A jail-broken or rooted device is one that has been freed
from the limitations imposed on it by its mobile service provider and the
phone manufacturer without their approval.

The customers should be responsible for all of the instructions given to
them or anyone acting with their authority during the time they are logged
into the Mobile Banking application until they are logged off.

Make sure to close and end the application whenever you log out from any
mobile device.

Do not install any mobile applications from unknown sources and ensure
that your device has the latest operating system installed from respective
vendors.

The customer agrees to indemnify and hold the bank and its employees
harmless from any liability, loss, cost, expense (including legal cost and
expenses), or damage they may suffer directly or indirectly as a result of
using the Smart Touch services.

In no event should UAB, or any of its officers, directors, and employees
be held liable for anything arising out or connected with the use of their
website whether such liability is under contract. UAB, including its
officers, directors, and employees shall not be held liable for any indirect,
consequential, or special liability arising out of or in any way related to your
use of this service.

If any provision of these terms is found to be invalid under any applicable
law, such provisions shall be deleted without affecting the remaining
provisions  herein.

UAB is permitted to revise these terms at any time they see fit, and by using
these services you are expected to review these terms on a regular basis.

E-DOCUMENT SERVICES TERMS AND
CONDITIONS

The following Terms and Conditions (“Terms & Conditions”) shall govern
the provision of services for electronic statements, electronic devices and
other electronic correspondence documents (respectively, “E-Statements”
and “E-Advices” and together, “E-Documents”) and shall form an integral
part of the bank account opening terms and conditions of United Arab
Bank.

Eligibility

Any UAB customer (the “Customer”) can subscribe to the E-Document
service by completing the E-Document service application process through
any one of the Bank’s communication channels from time to time, which

include, without limitation, the branch network, the call center, email,
internet banking, and mobile banking.

To use the E-Document Service, the customer must designate a valid
email address at which they would like to receive E-Documents. It is the
customer’s responsibility to ensure they provide the correct email address
registered with UAB. The customer shall be responsible for any E-Document
sent to an incorrect email address. In the event that the email address used
to receive E-Documents becomes invalid, the customer must notify the
Bank immediately. The Bank shall not be liable for any E-Document sent
to an invalid email address. Additionally, the Bank accepts no responsibility
or liability for the service in the event that a customer’s email account is
accessed or used by a third party, with or without the customer’s consent.

The Bank reserves the right to refuse to offer the services to any customer
for any reason at its absolute discretion.

The E-Document Service

The E-Document service delivers E-Documents to the customer
electronically through email.

E-Documents cover those types of customer accounts marked as being
available through the E-Document service application process and as
selected by the customer, such as current, savings, and other deposit
accounts, credit cards, and other bank facilities.

E-Statements will contain an account summary as appropriate for each
type of account, credit card, or other bank facilities, including dates and
details of all debits, credits, and transactions made; details of repayments
due and payable to the Bank; amounts outstanding; interest charged and
the date on which such repayments must be made.
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UNITED ARAB BANK

All statements of account from the Bank to the customer will be in
the form of E-Statements, whether or not the customer has expressly
subscribed to the E-Document Service under Condition 1. If any customer
wishes to receive paper-based statements of account, then that customer
must approach any UAB Branch to request such statements and pay any
involved fees.

E-Advices will contain confirmation of any transaction-specific or general
advice, notification, or other communication related to your account, credit
card, or other bank facilities from the Bank to the customer from time to
time.

Other E-Documents will contain such other information as may be relevant
to be made available from the Bank to the customer from time to time.

By applying for the E-Document service and after the Bank accepts to provide
the E-Document service, the posting of advice and other correspondence
documents to the customer will be immediately and automatically
discontinued, unless the customer expressly opts back in to continue to
receive paper-based documents in addition to the E-Document service.

The Bank will send the E-Document to the email address (and, where
applicable under Condition 2.7 above, any paper-based document to the
physical address) designated by the authorized signatories of the customer
and, subject to Condition 2.9 below, to any additional designated email
addresses.

The Bank reserves the right to limit the number of additional designated
email addresses available to be included in the E-Document service at its
absolute discretion.

E-Documents shall be conclusive evidence of the account, including all
transactions made on the account and the amounts to be repaid and
outstanding. The customer shall have fourteen (14) calendar days from the
date of delivery to contest any transactions or amounts indicated in the
E-Document, failing which the customer shall have no right to object to any
amount stated.

The customer must specify the frequency of the E-Document for each of
their accounts as part of its E-Document service application.

Where the customer has multiple authorized signatories on their account,
the Bank will only accept instructions in relation to the E-Document
service which are in accordance with the signing authorities set out in the
customer’s account mandate terms and conditions with the Bank.

Receipt

The customer is responsible to ensure they frequently check their incoming
email and review their E-Documents when first received or published. The
customer shall be deemed to have received and read all E-Documents by
the end of the calendar day on which the E-Document is sent or published
by the Bank.

The customer agrees to notify the Bank within twenty-four (24) hours of
the receipt or publication of the E-Document if the customer is unable to
access the E-Document. The Bank will use its reasonable efforts to re-
send to the customer within twenty-four (24) hours of such notification
a new email and E-Document which can be accessed by the customer.
Upon expiry of such additional period, the customer shall be deemed to
have received and accessed the E-Document, in the absence of any wilful
default or gross negligence by the Bank.

Credit Card Repayments

Il repayments for credit cards shall be due and payable on the due
date as indicated on each E-Statement sent to the customer via email.
The customer shall be fully responsible and liable for the prompt and
complete payments due, irrespective of the receipt or non-receipt of the
E-Statement, or failure to read the relevant payment notification in the
E-Statement.

Terms governing repayments, and any defaults in repayment, shall be those
Terms and Conditions included in the Credit Card Agreement signed by the
customer with the Bank.

customer’s Obligations

The customer must use the E-Document service responsibly. The
E-Document service must not be used for any fraudulent or illegal purpose;
to interrupt or damage the Bank’s services, including these services; or
to make them less efficient. The E-Document service must not be used
for the transmission of any defamatory, racist, blasphemous or obscene
message. The customer must not use the E-Document service to cause
inconvenience, offense, or disruption to the Bank or any of its staff.

Force Majeure

The Bank shall not be liable for any failure to perform the obligations
described in these Terms & Conditions due to events beyond its control,
including but not limited to failure of the internet system. In such events,
the Bank shall use its best efforts to restore the E-Document service as
soon as is reasonably possible.
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UNITED ARAB BANK

Security and Responsibility for customer Data

The Bank will take all reasonable care to ensure the security of account
information conveyed through the E-Document service. E-Documents will
be security protected by means of a password or other authentication data
issued to the customer.

The customer will take all reasonable care to ensure that their email
address designated for the E-Document service and their E-Document
password is not accessed by any third party.

The customer acknowledges the risk that data sent and received through
the internet/by email, including any confidential information, may be
accessed or seen by third parties.

The customer understands and agrees that the storage of information,
including without limitation, the email password, the E-Document password,
and any other authentication data needed to use the E-Document service,
the Bank account information, the transaction activity, the Bank account
balances and any other information stored on the customer’s or any third
party’s personal computer and/or mobile device shall be stored at the
customer’s risk and liability. The Bank shall not be responsible for any
unauthorized access by or disclosure of such information to third parties.

The customer releases and discharges the Bank, its shareholders, directors,
officers, employees, and representatives from, and waives any right that
accrues to the customer at law against the Bank, its shareholders, directors,
officers, employees, and representatives to, any damages suffered by
the customer, directly or indirectly, due to any unauthorized access by or
disclosure of confidential information to third parties.

Breach

Any breach of these Terms & Conditions by the customer may, at the Bank’s
absolute discretion, result in the immediate withdrawal of this E-Document
service.

Indemnity

The customer unconditionally and irrevocably undertakes to indemnify and
hold harmless the Bank, its shareholders, directors, officers, employees,
and representatives against all losses, costs (including legal costs and
expenses), damages, or expenses arising, directly or indirectly, as a result
of (a) generating, delivering and/or receiving the E-Document, (b) errors,
delays in transmission or unauthorized alteration, usage or manipulation of
the data contained in the E-Document or otherwise caused as a result of
delivery of the E-Document or (c) unauthorized access by or disclosure of
confidential information in the E-Document to third parties.

Modification and Termination of the service

The Bank reserves the right to modify this E-Document service in any way
at its absolute discretion. The customer shall be notified in writing in the
event of discontinuance of this E-Document service where circumstances
reasonably allow.

Copyright

All materials (including, without limitation, all designs, texts, graphics, and
their selection and arrangement) relating to the E-Document service are
the copyright of the Bank. No such materials may be copied or reproduced
in any form whatsoever, whether physical, electronic or otherwise, without
the Bank’s express prior written consent.

Fees

The Bank currently does not charge a fee for the E-Document service.
However, the Bank reserves the right to impose any such fees in the future
in line with the Bank’s prevailing policies, including a fee for any paper
copy of the E-Document requested by the customer under Condition 15.1
below. Any such implementation of fees shall be notified to the customer in
advance.

Anti-Money Laundering

All facilities and services offered by the Bank are subject to all information
requested being provided by the customer in accordance with all applicable
anti-money laundering regulations of the Central Bank of the United Arab
Emirates and the Bank. If such information criteria are not met, the Bank is
under no obligation to and has the absolute right to refuse to, offer many
facilities and services to the customer.

Advertising

The Bank may advertise any of its products and services through the
service.

Miscellaneous

The Bank may, upon the request of the customer, provide the customer
with a paper copy of any of the customer’s account E-Documents showing
the information detailed above in Conditions 2.3 to 2.6. The Bank may
charge a fee for this service.
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UNITED ARAB BANK

These Terms & Conditions shall apply in full and in addition to all other
Terms and Conditions applicable to the customer in connection with
its services and facilities from the Bank. The provision of all services and
facilities offered by the Bank is subject to the customer’s acceptance of
all related Terms and Conditions. Non-acceptance or breach of the Terms
& Conditions shall result in the immediate withdrawal of such services or
facilities.

By completing the E-Document service application process whether, in a
paper-based or electronic form, the customer confirms that all information
provided by them is true, accurate, and up-to-date and the customer has
read, understood, and agrees to be bound by these Terms & Conditions. The
Bank may, at any time, request any additional information as reasonably
necessary and the customer shall promptly comply with any such requests.

The Bank expressly reserves the right to amend these Terms and Conditions
from time to time without the customer's prior consent, at its absolute
discretion. Any such amendments shall be posted on the Bank’s website.
The customer’s continued use of the E-Document service shall be deemed
to be acceptance of these Terms & Conditions and any amendments made,
unless written notice is sent by the customer indicating otherwise, upon
which the E-Document service shall be immediately withdrawn from the
customer.

If, at any time, any provision of these Terms and Conditions is or becomes
illegal, invalid, or unenforceable in any respect, neither the legality, validity,
or enforceability of the remaining provisions shall in any way be affected or
impaired by the same.

PHONE BANKING TERMS AND CONDITIONS

The following Terms and Conditions shall govern the provision of services
for telephone banking (“Phone Banking”) made available to any existing
customer (the “Customer”) of United Arab Bank through the Bank’s contact
call center and its interactive voice response system.

Eligibility
Any customer can apply for Phone Banking through any one of the Bank’s
communication channels from time to time, which include, without

limitation, the branch network, the call center, email, internet banking, and
mobile banking.

Phone Banking is only made available to a customer who meets the criteria
for Phone Banking as determined by UAB and as may be published on its
website from time to time.

The Bank reserves the right to refuse to offer Phone Banking to any
customer for any reason at its absolute discretion and without giving any
reasons for such refusal.

Customer’s Consent

The customer agrees that any use of any Phone Banking services by the
customer establishes unequivocally the customer’s consent to these Terms
& Conditions.

Availability

The Bank will, on a best-effort basis, make available Phone Banking.
However, availability is also dependent on third-party service providers
(including telecommunications providers) and may be interrupted from
time to time by routine maintenance requirements, excess demands on the
system, and reasons beyond the control of the Bank, all or part of which
may cause disruptions in the availability of the service.

The Bank may, at any time, suspend Phone Banking or any facility available
under it without any notice, where it is necessary or advisable to do so.

The Bank may, at any time, alter, amend or replace any procedure, system
or service to maintain a particular level of encryption, security, and
confidentiality of Phone Banking.

The Bank shall inform the customer of any prolonged inaccessibility to, or
unforeseeable but necessary termination of, Phone Banking.

The Bank may restrict or cease the customer’s use of Phone Banking at any
time and for any reason upon notice to the customer.

The Bank may suspend any Phone Banking service without prior notice
where the Bank considers it necessary or advisable to do so.

Access

To access Phone Banking, the customer must enter (i) his/her secret
personal identification number, which is generally comprised of a set of
digits (the “Phone Banking PIN”) and (ii) if applicable, any other identifying
factor and/or authentication factor (“Other Authentication Factor”) which
the Bank’s Phone Banking system may require from time to time.

If the Phone Banking PIN or Other Authentication Factor is not entered
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UNITED ARAB BANK

correctly after the maximum number of entries permitted by the Phone
Banking system, the customer’s Phone Banking Account will be suspended,
requiring the customer to contact the Bank to confirm his/her identity and
reactivate his/her Phone Banking account.

Phone Banking Pin and Other Authentication Factor Reset

The Bank’s Phone Banking system may require a reset of the customer’s
Phone Banking PIN or Other Authentication Factor at any time by the Bank
notifying the customer.

The customer may at any time change his/her Phone Banking PIN or Other
Authentication Factor as may be permitted within the functionality of the
Phone Banking platform or otherwise by contacting the Bank through any
one of the Bank’s electronic communication channels from time to time.

Instructions from customer

Any instruction from the customer which is either a request for information,
a transaction instruction or another form of instruction (an «Instruction»
and together «Instructions») shall unless proven otherwise, be deemed to
be validly, knowingly, and genuinely sent by or on behalf of the customer.

The Bank will be entitled to rely and act on Instructions without any further
confirmation or verification from the customer. No acknowledgment of
receipt of Instructions shall be issued by the Bank and the Bank shall not
verify Instructions.

The customer authorizes the Bank to act on all instructions from the
customer through Phone Banking and irrevocably and unconditionally
accepts as binding all such Instructions.

In the case of a transaction Instruction, it is the customer’s responsibility
to ensure that all details relating to the intended beneficiary’s account are
input correctly. The Bank is under no obligation to verify these details and
cannot be held liable for any funds transferred to an incorrect beneficiary.

The Bank'’s records of any Instruction shall, in the absence of manifest error,
be conclusive evidence of such Instruction and binding on the customer.

Bill Payments
The customer must input all information required to effect any bill payment.

The customer must ensure the correct information is input. Any erroneous
bill payment to a third party arising out of incorrect information input by the
customer will be the responsibility and liability of the customer.

The customer confirms and agrees to waive any right it may have for
holding the Bank responsible for any act or omission and any delay by the
Bank due to reasons beyond its control in the onward transmission of the
funds to any third party which may result in disruption of that third party’s
service to the customer.

Execution of Instructions by Bank

Instructions are irrevocable and cannot be reversed without the Bank’s
prior  approval.

The Bank will not be responsible for (i) the inability to reverse an Instruction
issued through Phone Banking; or (ii) accepting an Instruction that is
conditional or which requires the Bank to make payment to a third party
earlier (or later) than the time the Bank requires according to its normal
banking practice.

The Bank may, at its sole discretion and without explanation, refuse to
effect an Instruction (i) if the related transaction exceeds a particular value
or other limits; (i) if the Bank knows or suspects a breach of security; (iii)
if the Bank has reason to believe the Instruction is issued for an illegal
or fraudulent purpose or is contrary to its (or any third party bank’s (as
directed)) anti-money laundering policies.

No written advice or confirmation will be made or issued by the Bank for
any transaction Instruction issued through Phone Banking.

Executed transactions shall be recorded in a statement of Account issued
by the Bank periodically or as provided to a customer at his/her request.

Transaction Instruction Limits

Transaction Instructions shall be subject to daily limits as set out in the
customer’s mandate or as per the Bank's prevailing policies, procedures,
and regulations from time to time.

Interactive Voice Response (IVR)

Interactive Voice Response (IVR) is the automated machine that the
customer interacts with when using Phone Banking and it responds to and
will accept touchtone evidence Instructions.

The customer shall be solely responsible for ensuring that the Phone
Banking PIN and any other information that may be communicated to the
customer in this regard by the Bank is fully secured and is not disclosed
to any unauthorized persons or third parties. The customer's personal
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UNITED ARAB BANK

representatives, even if authorized by the customer, are NOT authorized to
receive details of the Phone Banking PIN. The Phone Banking PIN will only
need to be used by the customer and disclosed via a touch-tone telephone
while using the IVR.

In the event of a stolen or lost debit card, when the customer shall
immediately notify the Bank to block his/her debit card access, access
to IVR is not automatically blocked. However, in such circumstances, the
customer should also immediately give an Instruction to the Bank if access
to IVR is required to be blocked. The Bank reserves the right to ask for
written confirmation of such Instruction. The customer understands and
agrees that the Bank will not be liable for any misuse by another person in
such an event and for the failure of the customer to instruct the Bank to
block IVR access.

Customer’s Obligations

The customer is responsible to ensure that his/her ability to use Phone
Banking is permitted by the law applicable to him/her.

For any transaction Instructions, the customer must ensure that there
are sufficient funds in the Account for the Bank to authorize and execute
an Instruction. If for any reason the relevant Account is overdrawn, the
Instruction will not be executed and the customer shall be liable for any
incidental charges.

Bank’s Rights

The Bank reserves the right to appoint any third-party service provider to
provide services supporting the availability of and accessibility to Phone
Banking.

Security Measures
See also above under Condition 4 (Access).

The customer must keep his/her Phone Banking PIN and Other
Authentication Factor, all Account information, any information conveyed
over Phone Banking, and any incidental information secure and confidential
at all times, and take any steps required to prevent unauthorized access to
and use of such information. The customer must not disclose the Phone
Banking PIN or Other Authentication Factor or any Account or Phone
Banking information to any third party, including the Bank’s staff.

In choosing any Phone Banking PIN and Other Authentication Factor, the
customer is advised to avoid using details that may be obvious and easy to
guess, such as birthdays and telephone numbers.

The customer must comply with any additional security measures as may
be notified by the Bank from time to time.

The customer must notify the Bank immediately if his/her Phone Banking
PIN or other identifying factor or authentication factor is lost or stolen or the
customer becomes aware or suspects another person knows his/her Phone
Banking PIN or other identifying factor or authentication factor or has made
use of Phone Banking, whether or not authorized by the customer.

The Bank may alter, amend or replace any or all procedures, forms, or
levels of encryption to ensure maintenance of security and confidentiality
standards.

The customer must notify the Bank immediately if his/her mobile phone
or other smart device has been lost or stolen or if there has been a change
or disconnection of the mobile phone or other smart device numbers
which is linked to the customer’s use of the Phone Banking PIN and Other
authentication factor.

The customer must notify the Bank immediately if his/her Phone Banking
PIN or Other Authentication Factor is lost or stolen or the customer
becomes aware or suspects another person knows his/her Phone Banking
PIN or Other Authentication Factor or has made use of Phone Banking,
whether or not authorized by the customer.

The customer may be required to assist the Bank and/or the police or other
competent authorities in any inquiries relating to a breach of security of
the Phone Banking service. In connection with these inquiries, the Bank
may disclose information concerning the Account(s) to the police or other
competent authorities to prevent or recover losses.

Liability and Indemnity

The Phone Banking PIN and other authentication factor are to be used by
the authorized user customer only and should not be disclosed to any third
party and the customer shall be liable for any resulting costs, losses, or
expenses (including legal costs and expenses) incurred by the customer
and the Bank due to such disclosure.

The customer irrevocably and unconditionally accepts responsibility and
liability for any and all Instructions issued by him/her or on his/her behalf
through Phone Banking and agrees to hold harmless and indemnify the
Bank against any loss, cost, damage, expense, liability (including legal
costs and expenses) or proceedings which the Bank may incur or suffer as
a result of the Bank acting upon, delaying to act upon, or refraining from
acting upon such Instructions.
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14.3.

14.4.

15.

15.1.

15.4.

15.5.

15.6.

15.7.

16.

16.1.

16.2.

17.

17.1.

UNITED ARAB BANK

The customer is fully responsible for any Instructions given to the Bank and
the Bank will not be liable in any manner for any unauthorized, fraudulent,
or erroneous Instruction.

The customer will indemnify the Bank, its employees, agents,
representatives, and nominees on a full indemnity basis from and against all
actions, claims, proceedings, demands, losses, damages, costs, expenses,
charges, taxes, penalties, and legal costs and any other liabilities of
whatsoever nature which the Bank may incur or suffer by reason of the
customer or his/her authorized representative accessing Phone Banking.

Bank’s Excluded Liability

The Bank makes no representations or warranties regarding the accuracy,
functionality, or performance of any third-party software that may be
used in connection with Phone Banking or the applications and platforms
through which Phone Banking is offered.

The Bank will not be liable for any losses due to the Phone Banking PIN and
Other Authentication Factor being used by any authorized or unauthorized
persons.

The Bank will not be responsible if the customer is unable to gain access
to and/or use Phone Banking or any services in respect of it due to reasons
beyond its control, including without limitation, any computer, mobile
phone, other smart devices, telecommunication, electrical, technical or
network failure, malfunction, maintenance, excess system demand or
other non-availability.

The Bank shall not be liable for any incorrect information input by the
customer, or for the consequences, financial and otherwise, of any incorrect
information input.

The Bank will not be liable for any costs, losses, or damages of whatsoever
nature, incurred by the customer as a result of:

a) making Phone Banking available;
b) acting on an Instruction validly submitted by the customer;

¢) failure to act upon an Instruction for any reason beyond the Bank’s
control;

d) Phone Banking being totally or partially unavailable for any reason;

e) authorization and execution of Instructions being delayed or not acted
upon due to reasons beyond the Bank’s control;

f) partial, incomplete, late, or failed transfer or bill payment to any
nominated payee due to reasons beyond the Bank’s control;

g) access by a third party to information concerning a customer’s account(s)
(except where such access is obtained due to gross negligence or willful
default of the Bank and, in such case, the Bank will only be liable for direct
loss or damage to the customer which in the ordinary course of events
might reasonably be expected to result from circumstances in question);

h) any change, alteration, additions, or deletions to these Terms &
Conditions, the services, the systems of operation, or Phone Banking; or

i) any change, alteration, modification, addition, or deletion to these
Terms & Conditions, Phone Banking, or the Bank’s services and systems of
operation.

The Bank shall not be responsible for any delay in the onward transmission
of bill payment funds to any third party which may result in disruption of
that third party’s service due to reasons beyond its control.

Any information provided by the Bank through Phone Banking, such
as Account Information, is believed to be accurate and reliable when
presented. However, the Bank cannot and does not guarantee the validity
and correctness of such information.

The Bank shall not be liable for any reliance by the customer on any
information provided through Phone Banking. The customer relies on any
such information at his/her own risk.

Bank Charges

From time to time the Bank may, or may not, at its discretion charge a fee
for the use of Phone Banking, the cost and implementation of which shall
be notified in advance to customers in writing or otherwise through any one
of the Bank’s communication channels, such as its website.

Any applicable fees and charges will be directly debited to the relevant
Account.

Fees and charges directly related to a transaction the subject of an
Instruction will be debited to the relevant Account at the time of execution
of the transaction.

Termination

The customer may cease use of Phone Banking at any time upon written
notice to the Bank.
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17.5.

18.

19.

19.1.

19.2.

19.4.

19.5.

19.6.

19.7.

UNITED ARAB BANK

The Bank may restrict or terminate Phone Banking.

Termination of the Account relationship will result in immediate and
automatic termination of Phone Banking.

The Bank may terminate Phone Banking in the event that the customer:
a) fails to comply with these Terms & Conditions;

b) fails to make any payment due in accordance with the Account, any
financing facilities provided to the customer by the Bank, and these Terms
& Conditions;

c) engages in any illegal activity;

d) is convicted of an offense under the laws of the United Arab Emirates;
e) ceases to be employed by his present employer;

) has an expulsion or deportation order issued against him/her; or

g) files for bankruptcy.

Termination of Phone Banking shall not affect the accrued rights and
liabilities of the customer prior to any such termination.

Anti-Money Laundering

All facilities and services offered by the Bank are subject to all information
requested being provided by the customer in accordance with allapplicable
anti-money laundering regulations of the Central Bank of the United Arab
Emirates and the Bank. If such information criteria are not met, the Bank is
under no obligation to and has the absolute right to refuse to, offer many
facilities and services to the customer.

Miscellaneous

These Terms & Conditions shall apply in full and in addition to all other terms
and conditions applicable to the customer in connection with its services and
facilities from the Bank. The provision of all services and facilities offered by
the Bank is subject to the customer's acceptance of all related terms and
conditions. Non-acceptance or breach of the Terms & Conditions shall result
in the immediate withdrawal of such services or facilities.

By completing the Phone Banking application process whether, in a paper-
based or electronic form, the customer confirms that all information
provided by them is true, accurate, and up-to-date and the customer has
read, understood, and agrees to be bound by these Terms & Conditions.
The application process is an integral part of these Terms & Conditions. The
Bank may, at any time, request any additional information as reasonably
necessary and the customer shall promptly comply with any such requests.

The Bank expressly reserves the right from time to time, at its absolute
discretion, to amend these Terms & Conditions and modify any information
issued about Phone Banking and any platform through which the
customer accesses Phone Banking. The Bank may also from time to time
introduce, modify or delete facilities or services within Phone Banking. The
introduction of new facilities or services may be subject to the customer’s
acceptance of additional terms and conditions. Any such amendments,
modifications, and introductions shall be posted on the Bank’s website
in such a manner as the Bank considers appropriate. The customer must
periodically review these Terms & Conditions and information issued about
Phone Banking to inform itself about any such amendments, modifications,
and introductions. The customer's continued use of Phone Banking shall
be deemed to be acceptance of these Terms & Conditions and any
amendments, modifications, and introductions made unless written notice
is sent by the customer indicating otherwise, upon which Phone Banking
shall be immediately withdrawn from the customer.

Phone Banking should be used in good faith and in accordance with these
Terms & Conditions.

Phone Banking should not be abused and should not be used to commit
any kind of fraud or illegality.

Any breach of these Terms & Conditions by the customer may, at the
Bank's absolute discretion, result in the immediate cancellation of Phone
Banking.

The Bank may:
a) change the mode of operation; and
b) close down temporarily or permanently Phone Banking.

Notwithstanding anything to the contrary in these Terms & Conditions, the
Bank shall at all times be obliged to comply with all rules and regulations
of any applicable governing authority, including but not limited to the UAE
Central Bank.
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UNITED ARAB BANK

TERMS AND CONDITIONS AND AGREEMENT
GOVERNING MORTGAGE LOAN

General Conditions

Unless expressly provided otherwise in a Financing Documents, these
Standard Terms and Conditions apply to and shall be deemed incorporated
into each Financing Document.

The Bank may from time to time amend or supplement these Standard
Terms and Conditions by notifying the customer and the customer agrees
that those amended or supplemented Standard Terms and Conditions shall
be binding on the customer and shall apply to all Financing Documents as
from the date the customer is notified. While the Bank may monitor or
verify the application of the proceeds of the financing, it is not obligated to
do so.

Definitions and Interpretation
Definitions

“Account” means the customer’s account with the Bank, identified in the
Facility Offer Letter as the bank account from which payments will usually
be made to service the Mortgage Facility, or such other account as may be
indicated to the customer from time to time by the Bank.

“Advance” means a single advance or multiple advances made by the Bank
to the customer or to a Seller designated by the customer or to any Existing
Lender and in the manner acceptable to the Bank.

“AED” or “Dirhams” means the lawful currency of the United Arab Emirates.

“Applicable Law” means any and all laws, regulations, or resolutions issued
by the relevant authorities in the United Arab Emirates relating directly or
indirectly to banks, financing activities, mortgages, real property or any
other aspect applicable to the Mortgage Facility.

“Availability Period” means the period during which the Mortgage Facility
is made available to the customer beginning from the Effective Date as
detailed in the Facility Offer Letter.

“Bank” means UNITED ARAB BANK PJSC “UAB” or its successors in title
and  permitted  assignees.

“Bank Lending Rate” or “Interest Rate” or “Interest” means the interest rate
as set out in the “Interest Rate” section of the Facility Offer Letter.

“Buyout Transaction” means the refinancing of the Existing Loan taken for
the Property and repayment of the Existing Loan to the Existing Lender.

“Business Day” means a day on which the Bank is generally open for
business in  the United Arab Emirates.

“Default Rate” shall mean the default rate of interest applicable to the
Facility as set out in the Facility Offer Letter, or such other default rate(s) as
may from time to time be applicable to the Facility.

“Developer” means a property developer authorized by competent
authorities in the United Arab Emirates to sell and develop real property on
a freehold or leasehold basis in the United Arab Emirates.

“Due Date” or “Repayment Date” shall mean each date on which the Equal
Monthly Instalments are payable by the customer to the Bank, which are
set out under the

“Due Date” section of the Facility Offer Letter.

“Effective Date” means the day on which Borrower makes his / her first
drawdown under the Mortgage Facility.

“Equity Release Transaction” means the loan facility provided to the
customer over the Property owned by him/her at the time of entering into
this Mortgage Facility in order to meet the personal financial needs of the
customer.

“Event of Default” means the events listed under Clause 14 of these
Standard  Terms and  Conditions.

“Existing Lender” means in case of a Buyout Transaction, any bank or
financial institution in the United Arab Emirates to whom proceeds of
the Mortgage Facility will be paid out to, to settle the Existing Loan of the
customer held with that bank or financial institution as more particularly
specified in the “Purpose” section of the Facility Offer Letter.

“Facility Amount” means the amount of the Mortgage Facility in AED
granted by the Bank to the customer, which is set out under the “Facility
Amount” section of the Facility Offer Letter.

“Facility Offer Letter” means the Bank’s offer letter setting out the specific
terms and conditions of the Mortgage Facility being granted to the
customer, as may be amended and/ or supplemented from time to time.

“Fees” means the fees and charges payable by the customer to the Bank in
relation to the Mortgage Facility, as published by the Bank in its Schedule of
Charges.
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UNITED ARAB BANK

“Financing Document(s)” means each and/or all of the Facility Offer Letter,
the Security Documents, these Standard Terms and Conditions, and/or any
other document related to the Mortgage Facility.

“Instalment(s)” or “Equal Monthly Instalment(s)” or “EMI” means the
equated monthly installment which includes the Principal Amount and the
Interest amount on the Mortgage Facility payable a monthly basis in the
manner set out under the “Equal Monthly Instalment” section of the Facility
Offer Letter.

“Insurances” means in relation to the:

a) Property, the insurance on the Property and on all the improvements of
the Property for at least the full replacement value of the Property against
the risk of loss or damage from fire, all other allied natural perils;

b) Borrower or any Security Party, the life and permanent/total disability
insurance relating to such Borrower or any Security Party (“Life Insurance”).

“Interest Period” means in respect of the Mortgage Facility, each successive
period for the calculation of interest ascertained in accordance with the
Facility Offer Letter.

“Mortgage” means the security by way of mortgage over the Property
created or to be created by the customer in favor of the Bank to secure the
Mortgage Facility.

“Mortgage Facility” or “Facility” means the residential property finance
facility granted by the Bank to the customer hereunder and more
particularly described in the Facility Offer Letter

“Principal Amount” means the aggregate Facility Amount of the Mortgage
Facility that has been disbursed to the customer.

“Property” shall mean a property more particularly described “Purpose”
section of the Facility Offer Letter and which is offered by the customer as
a security to the Bank for obtaining the Mortgage Facility from the Bank.

“Purchase Transaction” means the purchase of the Property by the
customer  from the Seller.

“Purpose” shall mean the purpose for which the Bank has agreed to grant
the Mortgage Facility, more particularly described under the “Mortgage
Facility Type / Purpose of the Mortgage Facility” section of the Facility Offer
Letter.

“Repayment Schedule” means in relation to the Advances, the table of
repayments, or Equal Monthly Instalments relating to the Principal Amount
and Interest.

“Sale Agreement” means in relation to a Purchase Transaction, the
memorandum of understanding and/or a sale and purchase agreement
entered into between the Seller and the customer in connection with the
sale and purchase of the Property.

“Schedule of Charges” means the Bank’s published schedule of charges
setting out the various fees, charges, penalties, interest rates, default rates,
etc. payable by its borrowers, annexed to the Facility Offer Letter and which
is subject to change from to time, at the discretion of the Bank.

“Security Document” means any Mortgage document, guarantee,
Undertaking, or other document granting security or a security interest
granted by the customer in favor of the Bank from time to time in
connection with his / her obligations under the Mortgage Facility.

“Security Party” means a person or entity providing any form of security
to the Bank, by means of a Security Document or otherwise, in connection
with the customer’s obligations under the Facility, if applicable.

“Seller” means either a private individual or a corporate seller of the
Property or the Developer of the Property, as the case may be.

“Undertaking” means the undertaking to be entered into by the customer
or the Security Party (as may be applicable), at the time of entering into
the Financing Documents, whereby the customer or the Security Party (as
may be applicable) agrees to assign the proceeds and rights under the Life
Insurance policy/ies of the customer existing at the time of the entering
into this Mortgage Facility, in favor of the Bank.

“VAT” means value-added tax as provided for in Federal Decree-Law No. (8)
Of 2017 on Value Added Tax and any other tax of a similar nature.

“Loan to Value” means the ratio of the amounts outstanding by the
customer under the Facility and the market value of the Property as stated
in the Facility Letter.

“Secured Obligations” means all of the customer’s liabilities (whether
present or future, actual or contingent) in connection with the Facility
together with interest and all other amounts due and payable but
outstanding by the customer under the Facility and any other agreement,
deed, notice, document or certificate entered into by the customer in
connection therewith or otherwise designated as such by the Bank.

“UAE” means the United Arab Emirates
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2.2

4.2.

UNITED ARAB BANK

Interpretation of Terms

In these Standard Terms and Conditions, unless the context otherwise
requires:

a) references to clauses and schedules are to be construed as references
to Clauses of, and Schedules to, these Standard Terms and Conditions, and
references to these Standard Terms and Conditions include its Schedules;

b) references to (or to any specified provision of) these Standard Terms
and Conditions or any other document shall be construed as references to
these Standard Terms and Conditions, that provision or that document as
in force for the time being, and as amended in accordance with the terms
thereof, or, as the case may be, with the agreement of the relevant parties;

c) references to a «regulation» include any present or future regulation,
rule, directive, requirement, request, or guideline (whether or not having
the force of law) of any agency, authority, central bank or government
department or any self-regulatory or other national or supra-national
authority with which persons to whom the regulation applies customarily
comply;

d) words importing the plural shall include the singular and vice versa;

e) references to a time of day (unless stated specifically otherwise) are to
Dubai and Abu Dhabi time;

f) reference to a “month” means a period beginning in one calendar month
and endinginthe next calendar month onthe day numerically corresponding
to the day of the calendar month on which it started, provided that (a) if
the period stated on the last Business Day in a calendar month or if there is
no such numerically corresponding day, it shall end on the last Business Day
in such next calendar month and (b) if such numerically corresponding day
is not a Business Day, the period shall end on the next following Business
Day in the same calendar month but if there is no such Business Day it shall
end on the preceding Business Day and «months» and «monthly» shall be
construed accordingly;

g) references to a person shall be construed as references to a natural
person, juristic person, unincorporated body of persons, or any government
entity;

h) references to a person include its successors in title and permitted
assigns;

i) References to any enactment shall be deemed to include references to
such enactment as re-enacted, amended, or extended.

Mortgage Facility

Subject to the terms of Financing Documents including obtaining the
Mortgage over the Property, the Bank agrees to make available to the
customer the Mortgage Facility for the stated Purpose in the manner as set
out herein.

Conditions of Advances

The Mortgage Facility (as revised or supplemented from time to time
by the Bank) can be drawn down or utilized only on completion of legal
documentation and fulfillment of such conditions precedent, as set out
in the Facility Offer Letter, or as the Bank may require and subject to the
Bank being satisfied, in its sole discretion (and in this respect, the decision
of the Bank shall be final) that there are no material changes affecting
the customer’s financial condition and that none of the events set out in
clause 14 hereof has occurred. The Bank may, in its sole discretion, also
require the receipt of a lawyer’s letter advising that completion of legal
documentation and fulfillment of such other conditions precedent as the
Bank may require, including payment of processing fees, have occurred.
The conditions to disbursement set out in this sub-clause 4.1 and in the
Facility, Offer Letter are intended for the sole benefit of the Bank and may
be waived by the Bank in writing, in whole or in part, without prejudicing the
right of the Bank to assert such terms and conditions, in whole or in part, in
respect of subsequent utilization of the Facility.

Subject to the above conditions in sub-clause 4.1 above being fulfilled
or waived, the Bank shall make Advances to the customer or any other
third party designated (in writing) by the customer in accordance with the
date(s) set out in the Facility Offer Letter.

a) Drawdowns may be subject to changes as may be agreed between the
Bank and the customer in writing.

b) The Bank is authorized to make Advances by means of direct payments
to any third party designated by the customer or the seller of the property,
which shall be deemed as drawdowns under the Facility, without the
customer’s consent being required each time such payment is made, unless
the customer has canceled any such payment by means of prior notice
to the Bank in writing on the grounds that there is no obligation on the
customer to make such payment.

¢) The Bank shall not be liable to anyone in the event that Advances, or any
part thereof, are not used for their intended purposes. Such Advances shall
nevertheless be regarded as being valid drawdowns under the Facility and
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5.2.

5.3

5.4.
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5.6

5.7

5.8

5.9

6.2

6.3

6.4

UNITED ARAB BANK

the customer shall be obliged to repay such amounts to the Bank as part of
the monies due and owing under the Facility.

d) The Bank shall not be liable to any third party designated by the customer
(and including the seller of the Property), in the event of the customer
canceling any Advances required to be made under the Facility, or if the
Bank cancels them in case of default or breach under clause 15 prevailing.

Interest in Advances

The customer shall pay interest, commission, commitment fees, bank
charges, fees, and such other charges on the Facility at such rates and in
the manner and on the dates stipulated by the Bank in writing.

Interest on the Facility will be charged at the Interest Rate acceptable to
the Bank and as detailed in the Facility Offer Letter.

Interest shall be calculated in arrears on the daily outstanding balance on
the basis of the actual number of days elapsed and a 365 day year unless
otherwise stated or agreed to by the Bank

The Bank, by giving not less than seven (7) Business Days prior notice to
the customer, may vary the Interest Rate from time to time in the Bank’s
sole discretion and the new Interest Rate shall be applicable forthwith
subsequent to such notice being given to the customer, and any such
variation shall take effect as from the date stipulated by the Bank. In the
event of any variation of the Interest Rate, the Bank may;, in its absolute
discretion:

a) vary the amount of each monthly installment amount or such other
periodic repayment amount in respect of the Mortgage Facility; and/or

b) vary the number of each monthly or such other period of repayments of
the Mortgage Facility.

The customer hereby agrees and consents that the payment of Interest
shall be debited on each Due Date, such interest to be payable on the Due
Date in arrears or such other date as the Bank may notify in writing (or
otherwise) and shall without any requirement for further notice be debited
accordingly against the Account.

Any Interest not paid on the Due Date shall be capitalized and added to
the Principal Amount sum then owing and shall thereafter bear interest
at the Default Rate and all powers and remedies conferred by law and
these Standard Terms and Conditions in relation to the failure of repaying
the Principal Amount shall equally apply to such capitalized and accrued
Interest.

In addition to the provisions of sub-clauses 5.2 and 5.5 above:

a) default interest at the Default Rate or as stipulated by the Bank from
time to time in writing; and/or

b) An administrative fee per transaction in accordance with the Bank’s
Schedule of Charges in this regard shall be paid on all amounts due but not
paid hereunder.

All amounts owing to or claimable by the Bank in connection with the
Mortgage Facility (other than in relation to Advances) shall also bear
interest at the Interest Rate and shall be calculated from the date on which
such amount became due until the date on which it is paid.

Any interest rate applicable or payable under the Facility shall be payable
both before and after any judgment in connection with amounts due under
the Facility

Repayment

The customer shall be liable to pay to the Bank the Principal Amount,
Interest and other amounts as set out in the Facility Offer Letter, or as
shall be notified to the customer by the Bank (in writing), as the sum owing
and payable to the Bank within such time as specified in the Repayment
Schedule set out in the Facility Offer Letter, or as notified by the Bank (in
writing), as the context may require.

All amounts due to the Bank under the Mortgage Facility shall be paid in
Dirhams into the Account.

All payments made by the customer in connection with the Mortgage
Facility shall be without any rights in respect of set-off or counterclaim.

If any deduction including on account of VAT or withholding is required
by law in respect of any payment due by the customer pursuant to or
in connection with the Mortgage Facility, the customer shall pay the full
amount deducted or withheld to the relevant authority in accordance
with the Applicable Law and increase the payment in respect of which the
deduction or withholding was required so that the net amount received
by the Bank after such deduction or withholding (and after taking account
of any further deduction or withholding which is required to be made as a
consequence of the increase) shall be equal to the amount which the Bank
would have been entitled to receive in the absence of any requirement to
make any deduction or withholding.
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6.5

7.1

UNITED ARAB BANK

The Bank shall be authorized to collect any payments or repayments that
may be due to the customer by any third party designated by the customer,
inclusive of (but not limited to) refunds, rebates, discounts, penalties for late
delivery, termination payments and/or damages and the customer hereby
irrevocably grants the Bank with a power of attorney to deal directly with
such third party and/or any other relevant party in such circumstances.
Any amounts so received shall be treated as a prepayment under clause
16.1.

Representations and Warranties

By accepting these Standard Terms and Conditions, the customer
represents and warrants to the Bank that:

a) the customer has the capacity and authority to execute, deliver and
perform the terms under the Financing Documents including the Security
Documents;

b) the customer is not in default of any agreement (whether in relation to
payment, performance, or otherwise) to which he/she is bound;

¢) thereis no litigation, arbitration, administrative action, or dispute pending
or threatened against the customer;

d) all the customer’s financial statements or net worth statements received
or to be received by the Bank have been prepared pursuant to the prevailing
accounting standards and represent a true and fair view of the customer’s
financial position;

e) there is no material adverse change in the customer’s financial condition
and, where applicable, the operating environment or management of the
customer’s business or its employment, which will materially affect the
customer’s ability to perform its obligations under this Standard Terms and
Conditions and or the Security Documents;

f) the customer is the legal and beneficial owner with full title to all assets
or Properties which are offered as security to the Bank in respect to the
Mortgage Facility, these Standard Terms and Conditions, the Security
Documents, and any other Financing Documents;

g) the obligations assumed by the customer under the Facility, this
Agreement, and the Security Documents are valid, legal, and binding
obligations enforceable against it;

h) execution of these Standard Terms and Conditions and the Facility
Offer Letter will constitute valid and enforceable obligations and do not
or will not contravene the provisions of any law, regulation, rule, order,
writ, injunction or decree of any court, administrative or regulatory body
to which the customer is subject, and does not contravene any other
agreement to which the customer is a party or undertaking by which the
customer or any of the customer’s assets are bound;

i) the customer has fully disclosed in writing to the Bank all facts relating to
himself/herself which are material for disclosure to the Bank in the context
of granting the Mortgage Facility;

j) all the information furnished by the customer in connection with the
Mortgage Facility, does not contain any untrue statement or omit to state
any fact and all expressions of expectation, intention, belief, and opinion
and all projections contained therein were honestly made on reasonable
grounds after due and careful inquiry;

k) the customer has freehold title over the Property and is registered as
the sole and exclusive legal owner of the Property at the relevant land
department or in cases where registration is not accepted by the relevant
land department, with the developer or the competent authority as may
be required by the law from time to time, provided that when registration is
accepted by the relevant land department the customer shall immediately
register such title there;

l) the Property is free from any encumbrances and shall remain free of any
encumbrances until allamounts due under the Mortgage Facility have been
fully repaid, unless specifically agreed otherwise by the Bank in writing,
save for any encumbrances created in favor of the Bank;

m) the customer is in full compliance with all the terms, conditions, and
covenants contained in any title documents and any other laws, rules, and
regulations relating to the Property;

n) no action has been permitted that could reasonably be expected to have
amaterial adverse effect on the value of the Property or the interests of the
Bank;

o) the Property is either a villa or an apartment which must be completed
and habitable and used only for residential purposes, in addition, if the
customer is a UAE national or one of the countries forming the Gulf
Cooperation Council, the Property is being used only for investment
purposes i.e. the customer will not be residing in it during the tenor of the
Mortgage Facility;

p) the customer has the benefit of all easements and covenants necessary
for the full use and enjoyment of the Property;

q) no legal, administrative or other proceedings relating to the Property
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7.3

8.2

8.3

8.4
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8.6

UNITED ARAB BANK

have been served, or to the best of the customer’s knowledge and belief
contemplated or threatened;

r) unless advised in writing to the Bank, the customer has not mortgaged,
pledged, sold, transferred, assigned, leased, or otherwise parted with
possession of or disposed of the Property or any part thereof, or agreed to
do any of the foregoing;

S) no security interest (other than as set out in the Security Documents)
exists on, over, or in respect to the Property;

t) no leasing or subleasing arrangements exist in relation to the Property
other than have been disclosed to the Bank;

u) no bankruptcy or winding-up proceedings have been commenced
against  the customer;

V) the customer has not done any act that may either diminish or have a
material adverse effect on the value of the Property;

Each of the above representations, warranties, and undertakings shall
survive the termination of the Financing Documents and the customer shall
be deemed to represent and warrant to the Bank that the representations
and warranties above are true and correct in all respects and are repeated
each time an Advance is being made and payment or repayment is made
hereunder.

The customer agrees that on the happening of an Event of Default resulting
from a failure to repay the Equal Monthly Instalment(s), Interest, or any
other fees and charges in relation to the Mortgage Facility, the Bank will
have an unqualified right to disclose or publish the customer’s name and/
or the name of its company/firm/unit, if self-employed, and its directors/
partners/proprietors as defaulters.

Mortgage Security, Insurance, Valuation, and Undertakings

In addition to all other security to be provided by the customer in support of
the Facility as stipulated in the Facility Letter and/or by means of Security
Documents, the customer:

a) hereby mortgages absolutely by way of a first ranking official mortgage
(the “Mortgage”) all the Property (including any additions or improvements
which from time to time may be made thereto and all fixtures and fittings
and other appurtenances howsoever which may now or at any time in
the future be erected upon or installed in or upon the Property or any
part thereof) and all the customer’ rights, title and interest (but for the
avoidance of doubt none of its obligations) therein to and in favor of the
Bank as continuing security for the due, punctual, unconditional and
irrevocable payment and discharge of the Secured Obligations;

b) undertakes to register the Mortgage:
1. with the relevant land or municipality department (as applicable); or

2. in cases where registration is not accepted by the relevant land
department, with the developer or the competent authority as may be
required by the law from time to time, provided that when registration is
accepted by the relevant land department the customer shall immediately
register the Mortgage there; and shall pay all charges, fees, and expenses
relating to such registration immediately as they fall due.

Where registration is not possible, the Bank shall take a conditional
assignment of the sale and purchase agreement made between the
customer and the seller of the Property.

The customer hereby appoints the Bank as its true and lawful attorney to
take all such steps, sign all such documents and obtain all the necessary
consents and authority and do all other acts on the customer’s behalf as
may be required from time to time pursuant to any applicable laws and
regulations or by the Bank to perfect, protect or realize the security under
the Mortgage and the customer undertakes to ratify and confirm all acts or
things made, done or executed by the attorney.

Any security taken by the Bank (inclusive of but not limited to the Mortgage)
shall remain to be of full force and effect, notwithstanding:

a) that the customer ceases to be indebted to the Bank for any interim
period or periods;

b) that any change by amalgamation, consolidation or otherwise which
may be made in the constitution of the Bank; or

c) the bankruptcy or liquidation of the customer, whether voluntary or
compulsory; but shall be a continuing security and extend to cover any
sums of money owing which shall for the time being constitute the balance
of the Secured Obligations.

The security constituted hereunder shall be in addition to and independent
of every other security that the Bank may at any time hold in relation to the
Secured Obligations.

If the customer at any time fails to perform and observe any of the
covenants contained in this Agreement, the Bank shall be entitled, but not
obliged, to take such steps as it may deem necessary or desirable to make
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8.7

8.8

8.9

UNITED ARAB BANK

good such failure, and all expenses and costs incurred by the Bank or its
agents and contractors in connection therewith shall be payable by the
Customer and treated as part of the Secured Obligations.

The customer shall act in accordance with the provisions stipulated in
any insurance policy taken out in connection with this Agreement and the
Property and no actions have been taken or permitted to be taken that will
invalidate such insurances or increase the cost thereof.

The customer undertakes:

a) not act or refrain from acting in any manner whatsoever that may either
diminish or have a material adverse effect on the value of the Property or
the interests of the Bank;

b) to ensure that the property is kept in good order and repaired and not to
remove any improvements without the prior written consent of the Bank;

¢) not to effect, carry out or permit to be carried out any demolition,
reconstruction, or rebuilding of any material structural or other material
alteration to or change in the use of all or any part of the Property without
the prior written consent of the Bank;

d) not to remove any fixtures and fittings from the Property that is likely to
detract from the value of the Property unless replaced with fixtures and
fittings of comparable or better quality and make;

e) not to sell, transfer or otherwise dispose of or mortgage, pledge, charge
or encumber the Property and/or any insurance covering the Property nor
to vary any existing encumbrance or insurance in respect of the Property
without the prior consent of the Bank;

f) to use the Property only for residential purposes and, in addition, if
the customer is a UAE national or one of the countries forming the Gulf
Cooperation Council, to use the Property only for investment purposes i.e.
the customer will not reside in the property during the tenor of the Facility;

g) to pay or arrange for the payment of all management fees, service and
community charges, taxes, land ownership taxes, assessments, and other
outgoings charged on or payable in respect of the Property immediately as
they fall due;

h) to remain the sole registered titleholder to the Property and ensure that
the Mortgage shall at all times and for all purposes rank in priority to all
other security interests on or in respect of the Property in the relevant land
department, with the developer, or with the competent authority;

i) to comply with all the terms, conditions, and covenants contained in any
title documents and any other laws, rules, and regulations relating to the
Property;

j) to keep the Property (including all improvements and fixtures) insured in
a manner satisfactory to the Bank and in accordance with clause 17 below
and at all times to:

i. duly and punctually pay all premiums and other monies due and payable
under or in connection with the insurance policies (and promptly upon
request by the Bank, supply copies of the premium receipts or other
evidence of payment) and not to do or omit to do anything which may
result in any insurance policy being made void or voidable;

ii. ensure that the terms of each insurance policy provide that the Bank
is named as co-insured or, if the Bank so agrees, in the customer’s name
with the Bank’s interest noted as first loss payee; and shall, upon the Bank’s
request, be assigned to the Bank;

iii. ensure that any of the insurance policies relating to the Property cannot
be terminated by the insurer for any reason (including failure to pay the
premium or any other amount) unless the Bank and the customer receive
at least thirty (30) days’ notice;

iv. deliver to the Bank within thirty (30) days after any insurance policies
are issued to the customer, the original of that policy, incorporating any
loss payee provisions required and any other information or documents
with respect to each of the insurance policies as the Bank may request
and promptly notify the Bank of any lapse or cancellation of any insurance
referred to herein; and

v. if the customer fails to comply with any of the provisions of this sub-
clause 8.8.10, the Bank may affect the insurances concerned, with an
insurer complying, with the insurance company requirements, and any
cost, liability or expense properly incurred in connection therewith shall
promptly one demand be paid by the customer to the Bank.

k) to comply with the valuation of property provisions at clause 18 below;

l) that the Loan to Value in relation to the Property shall not exceed the
Loan to Value rate prescribed in the Facility Letter; and

m) to ensure that all the undertakings expressed herein continue to be valid
and effective in all material respects during the validity of the Mortgage
Facility, any Security Documents including Standard Terms & Conditions;

The Bank shall release the Property once the Secured Obligations have
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8.10

8.12

8.14

9.1

9.2

9.3

9.4

10.
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UNITED ARAB BANK

been fully, irrevocably, and unconditionally discharged to the satisfaction
of the Bank (in its absolute opinion) and the customer has no obligations
(whether actual or contingent) to the Bank under or pursuant to this
Agreement, the Security Documents or otherwise.

The customer shall comply with all the terms, conditions, and covenants
contained in any title documents relating to the Property;

If the customer fails to pay the Fees mentioned in Clause 8.8.7 on its due
date, the Bank may pay any amount so levied on behalf of the customer,
and any money so disbursed shall be refunded by the customer to the Bank
on demand or debited to the Account with such payment.

The customer shall act in accordance with the provisions stipulated in any
Insurance policy taken out in connection with this Mortgage Facility and
the Property and no actions have been taken or permitted to be taken that
will invalidate such Insurances or increase the cost thereof;

The Property is free from any encumbrances and shall remain free of any
encumbrances until all amounts due under the Facility have been finally
repaid, unless specifically agreed otherwise by the Bank in writing, save for
any encumbrances created in favor of the Bank;

All amounts expressed to be payable to the Bank pursuant to the Facility
Offer Letter, these Standard Terms, and Conditions, and other Financing
Documents, which (in whole or in part) constitute the consideration for any
supply for VAT purposes are deemed to be exclusive of any VAT which is
chargeable on that supply or any other tax whatsoever. The Customer shall
on demand pay to the Bank the VAT applicable on any supply of services to
the customer by the Bank under the Financing Documents.

Unless otherwise agreed with the Bank, the customer shall maintain a
current account with the Bank. If the Customer is a salaried individual,
he shall (unless specifically agreed otherwise with the Bank) instruct his
employer to:

a) pay his monthly salary into this current account;

b) immediately notify the Bank of the resignation or termination of the
customer’s services or when the customer is extended any credit by his
employer; and

¢) transfer his end-of-service benefits, if any, into the customer’s current
account with the Bank in accordance with any authority letter given by the
customer to the Bank in this regard.

Costs, Expenses and Fees

Notwithstanding that the Facility may be cancelled for any reason
whatsoever:

All costs and expenses whatsoever including abortive costs, duties
(including other similar duties and taxes and any penalties thereon),
printing, out of pocket expenses, registration of mortgage fee, other
property registration fees and all other costs relating to the Facility incurred
by the Bank in connection with the negotiation, preparation or completion
of the Facility, or the protection of the Bank’s rights thereunder, or the
recovery thereof or the redemption of any of the customer’s accounts with
the Bank shall be payable by the customer on demand, on a full indemnity
basis.

The Security Documents in respect of the Facility are to be prepared by
lawyers of the Bank and the customer agrees to pay all legal fees and
incidental expenses in connection with the preparation and registration
of any Security Documents required by the Bank hereunder even though
the said documents are not executed by the Customer for any reason
whatsoever.

If any money payable under the Facility is required to be recovered through
any process of law, or handed over to lawyers for collection, the customer
shall be liable to pay the Bank’s legal fees, eviction costs, enforcement
orders, property taxes, property administration and service charges and
any other fees and expenses incurred in respect of such collection or in
respect of the Property during the process of such collection. The customer
shall also be liable for the valuation fees, auctioneers charges, debt
collection fees and other professional fees relating to such recovery and/or
its enforcement.

The Bank shall have the right at any time to debit the Account with interest,
commission, charges, fees, and all monies arising from the Facility, including
the costs mentioned in the preceding paragraphs. The amount debited
thereupon shall be subject to interest at the Base Rate and the Default
Rate, as the context may require.

Discretion of Bank as to Application / Transfer of Monies

The Bank may apply any amount received from the customer, or on behalf
of the customer, in connection with the Mortgage Facility to Fees, costs
and expenses, interest, and principalin such proportion, order and generally
in such manner as the Bank in its sole discretion thinks fit and the Bank
may transfer any monies standing to the credit of any of the customer’s
account(s) (inclusive of but not limited to the Account) with the Bank of
whatever description and wherever located towards discharge of any sums
due to the Bank in connection with the Mortgage Facility.
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11.

12.

13.

14.
14.1

UNITED ARAB BANK

Set Off, Combination or Consolidation of Accounts

The Bank shall be entitled (but not obliged) at any time and without
notice to the customer to combine, consolidate or merge all or any of the
customer’s accounts and liabilities with and to the Bank anywhere whether
in or outside the UAE, whether singly or jointly with any other person, and
may transfer or set off any sums to the credit of such accounts in or towards
satisfaction of any of the customer’s liabilities (whether present or future,
actual or contingent, primary or collateral) notwithstanding that the credit
balances on such accounts and the liabilities on any other accounts may
not be expressed in the same currency and the Bank is hereby authorized
to effect any necessary conversions at the Bank’s own rate of exchange
then prevailing. The Bank shall not be liable for any damages and/or loss
incurred by the customer due to the operation of this Clause 11.

Disclosure of Information

The customer consents to the Bank, their officers and agents disclosing
any information relating to the customer and the customer’s accounts and
dealing relationships with the Bank, including but not limited to details of
facilities, transactions undertaken and balances and positions with the
Bank and any other information as that Bank may consider appropriate to:

a) the head office of the Bank, any affiliate of the Bank and the Bank’s
representative and branch offices (together with the Bank, the “Permitted
Parties” and each a “Permitted Party”);

b) professional advisers and service providers of the Permitted Parties who
are under a duty of confidentiality to the Permitted Parties;

¢) any actual or potential participant or sub-participant or any assignee,
novate or transferee (or agent or advisor of any of the foregoing), in relation
to the Bank’s rights and/or obligations under the Financing Documents or
any other document between the customer and the Bank;

d) any rating agency, insurer or insurance broker of, or direct or indirect
provider of credit protection to any Permitted Party; or

e) any court, tribunal, regulatory, supervisory, governmental or quasi-
governmental authority with jurisdiction over the Permitted Parties.

Account Statements

A certificate, statement or notice given under the hand of any manager,
duly authorized officer or agent of the Bank for the time being (whose
designation or authority need not be proven), inclusive of (but not limited to)
computer-generated statements issued by the Bank, which do not require
signatures, as to the amount of such balance and liabilities incurred or due
to the Bank, or as to the rate of interest or the amount of interest payable,
shall be (in the absence of manifest error) regarded as conclusive evidence
of any amounts owing thereunder and in respect of the calculations thereof.
In addition, should the customer fail to report any error therein to the Bank
within such period as may be prescribed by the Bank in such statement
or notice, it shall be deemed as conclusive evidence of the customer’s
acceptance of liability to the Bank of the amount stated therein.

Events of Default

The Facility, or any part thereof, for the time being, outstanding and unpaid
together with interest thereon and all other monies secured by any security,
shallimmediately become due and payable and the security in favour of the
Bank shall become immediately enforceable and exercisable by the Bank in
any of the following events:

a) If the customer fails to pay to the Bank on the due date any amount
payable to the Bank in connection with the Facility, or under any other
agreement, facility or arrangement with the Bank or fails to pay the
premium to maintain the Insurances;

b) If the customer breaches or threatens to breach any covenant,
undertaking, term, conditions or provisions of this Agreement including but
not limited to the Property undertakings at clause 8.8 above, any document
delivered pursuant to the Facility or any of the Security Documents relating
to the Facility and failing to remedy any such breach within seven (7) days
after notice from the Bank or such other time period stipulated by the
Bank, to remedy such breach or withdraw any such threat to breach;

¢) If the customer or any company in which the Customer holds a
controlling interest (whether by way of shareholding, or whether it is by
reason that such company is accustomed or is under an obligation to act in
accordance with the customer’s directions, interest or wishes) fails to pay
on the due date any monies payable by the customer or such company,
under any agreement or arrangement with the Bank or any other creditor;

d) If the customer is in default of any management fees, service and
community charges, taxes, land ownership taxes, assessments and other
outgoings charged on or payable in respect of the Property;

e) If legal proceedings, suits or actions of any kind whatsoever (civil or
criminal) are instituted against the customer;

f) If the customer commits an act, which constitutes grounds for an
application for bankruptcy, or if the customer loses its source of income,
becomes insane or dies;
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15.
15.1

15.2

153

16.
16.1

UNITED ARAB BANK

g) If the customer enters into composition, moratorium or arrangement
with or shall make a general assignment for the benefit of their creditors;

h) If any event occurs or circumstances arise, including (but not limited
to) changes in the customer’s business, employment, assets, a financial
condition which, in the sole discretion of the Bank, prejudices the customer’s
ability to perform its obligations herein or under any Security Document;

i) If a notice or proposal for compulsory acquisition of any of the customer’s
assets or any part thereof shall be issued or made under or by virtue of an
act or by law;

j) If, in the sole discretion of the Bank, the security or the rights in favour of
the Bank pursuant to the Security Documents is in jeopardy;

k) If any part of the customer’s business ceases or threatens to cease to
carry on, or all or a substantial part of their business is in jeopardy;

l) If any representation or warranty made in this Agreement or made or
implied to the Bank is incorrect or misleading;

m) If any other event occurs, which in the sole opinion of the Bank, could
or might affect or prejudice the customer’s ability or willingness to comply
with all or any of the customer’s obligations under this Agreement or under
the Security Documents;

n) If the customer is in arrears in respect of any levies, taxes, owner’s
association fees, service charges, maintenance or management fees and/
or any other rates, taxes, costs or fees payable in respect of the Property for
a period of longer than sixty (60) days;

0) It becomes unlawful for the customer to perform or comply with any or all
obligations under the Facility or any Security Documents pertaining thereto;

p) The Mortgage is not registered simultaneously with the execution of this
Agreement or such other grace period granted by the Bank to the customer
in writing;

q) The Mortgage becomes invalid, insufficient, or unenforceable, by virtue
of variation of any law, regulation or official directive or any change in the
interpretation or enforcement thereof or for any other reason;

r) There is a failure to obtain and/or maintain the insurances in accordance
with the requirements of the Bank, or if an insurer in respect of such
insurances cancels the insurance or disclaims liability by reason, in either
case, of misstatement in any proposal for the insurances or for any other
failure or default on the part of an assured or co-assured;

s) The Property is regarded to be in a serious state of disrepair by inspectors
of the Bank;

t) Total destruction of the Property or force majeure occurs; and

u) If the Property valuation detailed in clause 18 below falls below [[-] per
cent ([*%])] of the market rate.

Irrespective of whether such event is continuing, the Facility, together with
accrued interest thereon, and any sums payable under the Facility shall be
immediately due and payable and all the security created pursuant to the
Facility and/or the Security Documents shall be immediately enforceable,
upon the Bank’s first demand to the customer.

Assignment / Sale / Transfer

The customer shall not be entitled to assign or transfer any or all of his / her
rights, benefits, or obligations under these Standard Terms and Conditions,
the Facility Offer Letter, or any other Financing Document.

The Bank shall have the right at any time during the term of the Mortgage
Facility to assign or transfer all or any part of its rights, benefits, and
obligations hereunder to any assignee, provided that:

a) it shall give written notice to that effect to the customer and the
customer hereby consents to any such assignment and agrees to be bound
by the terms of the notice; and

b) such assignment shall become valid and binding from the date of such
notice,  in which case such assignee shall have the same rights against
the customer as if it had been a party hereto from the date of execution of
the Facility Offer Letter and these Standard Terms and Conditions.

The Bank may disclose to a potential assignee, or to any person who
may otherwise enter into contractual relations with the Bank in relation
to the Mortgage Facility provided hereunder, such information about the
customer as the Bank shall consider reasonably appropriate, provided
that the potential assignee or any other person entitled hereunder to such
information about the customer shall agree to maintain such information
as confidential and not to disclose such information to any third party.

Prepayment

Subject to the terms of the Facility Offer Letter, the customer may prepay
the whole of the Mortgage Facility or such lesser amount (“Minimum
Prepayment Amount”) as specified in the Facility Offer Letter and Schedule
of Charges. All prepayments received by the Bank shall be applied by the

romallad ole JjU ol8 gl asiils g0 Wiy 9l bliiss $ul=s gl dyguus 68 Juoll Jgaa ()

Wl o)l U Ul Jusw gde) s (9.8 Loy Gl ng}_b cgui gl Wan @i égﬂg (e
e Jao=ll 828 gle Ll Lﬁ\.lJ|9k§\JLoJ|CL&Dgg CLJg.D'gQ_QJJDng d.u;&“dLo.d@lc
s lnoll elil 261 1649 ) Lows abyig ,5| Ungos 9l @u8laill i Lngos iloljill el

ol ungos Loio c)_:@l 9|d.u.os.||d9_olu_o\5|k5d_cq.m|p| 8jlun Ay 9|)|&_1.u|)|;_n|(
10918 gl

sglaoll il 61 (889 Jaal) adgan gl il ylos La)=i (g

ol locl J4 Uy ol w8930l oaamy jhal a) =i gl Jsos) |LJLo.c|U_o;p@|\Q£9_J(\J
gl laglaso

Aoy 85 ol S g|)|).9| @| 9| EuﬂLO.nUlo;_nd\ﬁ S gljl)jlkgld.x.Ln_n 9| dAn pac(J
Lios ol @alpn eligl)

JaJ JUioW oalasiwl 9|d_n.09_||o);_mdg_: gl 15éy Ol Usoing gl alihoy yalvian @lég_‘]lg (ro
w0ang il jas dmng o ylonl §5lg ol @48Le30l 03 m Lages Jaosll wloljsll U—°\5| ol

Lm.m@| gl 6)lalg d&iling dorA og g U_Ai‘-JLoJl 4200 099 u_ll)_ag Uag)j @I Al (U
¢ 33j5 83 0) Lol ol ol (e w5yl pgu) gl W LA gl il gl wilbniuoe @l ol
Logy (1) (il

Ulons @5Ug sl gl Usm il uagos calolill adl4 gi ol dliol gl Joro=ll 1405 auml (U
oalal Lallao a fdler

Lonio gl @lno ol gl ay8laill oim 340 &o (ol gylasll ool Jun i pac (¢
Las Yol Wil

g|U9_JlQL9|d_ngu_u,u A6ii) asgluld oac ol Lioud jgnd glkﬁ)l_ogllu_m)ﬂui.lcu(\g
).3|u_1_w@J gloayaii g|o).x_m.0_1\5\£}_u&1@| 9'\5\0—LUJQ.L39J gl @il

L899 g ioll Lp_u_u.dl -0 @| ol wiligoll e QJasb.oJlg Jgnnll @3 @laall (a
loudgg o (o il 9| wligolil ds clsally U_L_ol_LJl a4y caold 3] gl il ngy il

U0 yAl jan s g|@LQAl@| glul_u_oLLJijg_Lv_on}_cglul_u@ﬂ Uaall ug oy ool
i)l aJ (oogoll gl ad (odoll Liila

wali gl anya dllay gisoll jlasll ol il guiiioo picl(g

g :6)ml8 698 viala €9dg gl Jolall prnll jlosll ajsi ()
Goul y2u o [([7+]) @l [+]] 19 dosdy olial IN G99 jlasl ousds o3 13] (Ui

ngos Al @daiwo &bo @lg e doalpioll Algll &o jg-all gle Yol gt
Uloall §ilig &agi g| /9 Jsm il 900 Lo gl o gl wliloadl &9la gl &9lall
o2l Joll el ulia g le 2Li jg-all g e 3 40iill & Ago

Jugaidl /gl /gLl

sgdulloim wngos Lol gl aslolil glolLljo gl adigén aals U< LJ)L.U.” U=l gyl
@)_al U—goi @ d)ig @l g| o il pape wulas 9| bl lngyiullg

oLll).ogqjg_Q;\.déU_cd)Lqu@JLo_Qllu_m)Jlen_uuou Jika \_IJ9\5|\5\£\J_J_J_U\9QJ
15y Lo dlnyy iy ad JjLido {,ld\qu_xQLo_JJl 0imwages Loila) ol Loio cja gl ailoljillg

152 o0 JjL3 e 2900 ol 2881509 (Jososll 5] sy L Dl 0285
9 yle bl lngy i oljuidll se aigdlgog Judll

13a) yeay i dls gdg yle bl 3o Ayl o lidllg sLeil jun JjLisdl s Jgaa(w
Al go audlaillosn 59 Wb Yl ¢J Lod Juo=ll dmnlgo 69§90l g ad Jjlidoll
b6l lngyidlg agiudl od mg Wl will Ayc ullan 34045

Los8 iyl o @yadlei elllc by Ajuog_n.u@J gl Usoinoll ad Jjlioll gl @ladlelisl)
CLQJ&.u;JIuLogl&thJJJU_cLL:g.oJ Loule pgniollgjlell padl wlio wiy =i
6' gld.o_xa.o.llﬂd)Lu.oﬂ G8lgy U|¢Lb.l)_w g9 dwlio diull Loy gl Yol
Bloal gle oIl ddleiol wlogleall i gle Jgnnll aungos Jo-ao jal pas i

Jasel) Lovie pln@ll o cg wilogleoll Wiy w s le

J2bl Yglda Jaud alawll

@Jlﬂ&”v.m).”d_m_nwélmd_olj Alaw o il pa e wllas Ingyid LQSgd..Lo&.U)gAJ
Loaso weliyl q_ole)&uJJlg gl Jgang wllim will yaje uliaal Lodg o > Lﬁ| g|

632 woll wledall g ron oAl Wil pjuilyg (oadoll alawll &luol Lj\..lAJ' aalb)
L8s Juowsdb clopll) (Jabl Jgda Jud 633 w0 @285 Loyl e Loaydy ol Loasdo

31/85

der

do]

dof

do

UAB RETAIL TERMS AND CONDITIONS V. 1.3 JAN 2024.



16.2

17.
17.1

18.

19.

20.

UNITED ARAB BANK

Bank in or towards repayment and satisfaction of the Facility in the inverse
order of maturity. Unless stated otherwise in the Facility Offer Letter, no
amount prepaid may be redrawn or re-borrowed. In the event the amount
prepaid may be redrawn, such amount redrawn or re-borrowed shall be
subject to the available limit of the Mortgage Facility and may be subject to
reduction or revision as solely decided by the Bank.

Subject to the Clause 16.1, prepayments shall be subject to a pre-term
penalty payment (“Pre-Term Penalty”) as calculated under the provisions of
the Schedule of Charges or the Facility Offer Letter, which may be modified
(in writing) from time to time at the sole discretion of the Bank.

Insurance

Where required by the Bank, the customer shall subscribe to the
Insurances as set out in the Facility Offer Letter (where applicable) through
an insurance company approved or acceptable to the Bank (“Insurer”), for
such amount(s) and on such terms as the Bank may require to cover the
rights and interests of the Bank for as long as the Mortgage Facility is being
extended to the customer. The Insurances must show the Bank’s interest as
“First and Sole Loss Payee” and shall, upon the Bank’s request, be assigned
to the Bank. The Bank reserves the right to pay any premiums in respect
of such insurance on behalf of the customer and to debit the customer’s
Account in respect thereof, to ensure continuity of cover. The original
Insurance policies, together with any endorsements must be lodged with
the Bank. The customer irrevocably and exclusively authorize the Bank
to arrange such insurance policy on his / her behalf for the full tenure of
the Facility. The customer consents to the Bank disclosing to relevant
insurance companies any information whatsoever about the customer and
the security for any purpose in connection with the said Insurance policy.

The customer undertakes during the term of the Mortgage Facility on the
request of the Bank and/or the Insurer to undergo medical tests and check-
ups with a doctor, hospital, or medical clinic designated by the Bank and/or
the Insurer. The customer further undertakes and acknowledges that the
customer shall pay to the Bank any amount that increases the premium
of the existing Insurances on account of such medical tests and checkups.
The Bank reserves the right to pay any increased premiums in respect of
such Insurance on behalf of the customer and to debit the customer’s
Account in respect thereof, to ensure continuity of cover.

If a claim is instituted in respect of any insurance taken out by the
customer, the Bank may request the Insurance Company concerned to
make payment of the proceeds of such claim directly to the Bank (acting
as the customer’s agent and/or assignee of the policy concerned and/or the
First and Sole Loss Payee under the policy, as the context may require) and
the customer hereby grants the Bank the necessary authority to do so on
his / her behalf. It shall be in the sole discretion of the Bank whether such
proceeds received shall be used in the early repayment of the Facility or
restoring any damages to the Property.

The customer shall fully indemnify the Bank to the fullest extent permitted
by law or otherwise at all times during the term of the Mortgage Facility in
the event any claim under the Insurances is rejected by the Insurer or such
Insurer refuses to pay out any amounts claimed under the Insurances.

Property Valuation

The Property mortgaged to the Bank as security, may be inspected and
valued to determine the location, surroundings, condition, usage, and
suitability of such property by the Bank’s appointed valuators at the
time when the Facility is first granted and is also subjected to periodical
revaluation at the customer’s expense, should the Bank consider this to be
necessary. Payment of valuation fees shall be debited to the Account. If the
Bank is not satisfied with the result of such valuation, it may, in its sole and
absolute discretion, regard the security under the Facility as insufficient and
the customer shall upon the Bank’s request provide such additional security
as the Bank require at the time, whether in cash or otherwise.

Continued Availability

In addition and not in derogation of the matters set out in Clause 4
herein, and notwithstanding anything stated in these Standard Terms and
Conditions or any other document or agreement to the contrary, the Bank
has the right to require the fulfillment of such other conditions as it may
deem fit in order to make or to continue to make the Facility available to
the customer. The Bank reserves the right to withhold the disbursement
of funds (under the Facility Offer Letter and these Standard Terms and
Conditions) to the customer and further utilization of the Mortgage Facility
until such additional conditions have been complied with to the satisfaction
of the Bank.

Illegality

If the Bank determines that the introduction or variation of any law,
regulation, or official directive (whether or not having the force of law) or
any change in the interpretation or application thereof makes it unlawful
for the Bank to maintain, fund, or give effect to its obligations hereunder,
the Bank shall forthwith give notice of such termination to the customer
whereupon the Mortgage Facility to such extent shall be canceled and
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UNITED ARAB BANK

the customer will forthwith upon notice from the Bank repay all money
payable under the Mortgage Facility together with any interest thereon and
all other monies agreed to be paid by the customer hereunder.

Compliance with Law

The customer hereby expressly agrees to comply with all Applicable Laws,
statutes, by-laws, guidelines, and regulations (whether or not having
the force of law) in the United Arab Emirates and shall ensure continued
compliance with such regulations for the duration of the Mortgage Facility.
The customer shall also ensure, arrange, coordinate, manage and obtain all
the necessary consents, licenses, exemptions, approvals, or authorizations
required as may be required by any Applicable Law, regulation, or directive
required by the Bank in order to enable the customer to perform his / her
respective obligations in connection with the execution, performance,
validity or enforceability of the Financing Documents.

Notices

Notices by the customer to the Bank shall be duly signed by the customer
or where permitted by the Bank, by the duly authorized signatory of the
customer and served on the Bank at the address or branch as notified in
writing by the Bank from time to time. Notices are deemed received by the
Bank upon actual receipt of the same except where it is deemed necessary
by the Bank to verify the customer’s identity or the source of the Notices.

The customer shall be required to deliver at his / her own cost and expense
to the Bank such documentary evidence (including the actual or original
Notices) as may be required by the Bank. Where such verification is required
by the Bank, the Notices are deemed received by the Bank only upon
receipt by the Bank of such additional documentary evidence requested by
it.

The customer agrees that the Bank may, at its sole discretion, record and
monitor all oral and written communication with the customer in such
manner and at such times as the Bank deems fit.

Modification and Indulgence

The Bank may, at its sole discretion at any time and without in any way
affecting the rights, powers, and remedies conferred upon the Bank under
the Facility Offer Letter, these Standard Terms and Conditions, the Security
Documents, and/or any other Financing Documents:

a) determine, vary or increase any credit or other facility granted to the
customer and may open or continue any account or accounts (or both)
with the customer at any branch or branches of the Bank;

b) vary the number and or the amount of the Instalments to be paid by the
customer;

¢) grant to the customer any time or indulgence or waiver or consent or
release;

d) deal with, exchange, release or modify or abstain from perfecting or
enforcing any security or other guarantee or right it may now or at any time
hereafter or from time to time have from or against the customer;

e) release, discharge, or enter into any deed of composition;

f) vary or amend any of the terms of the Mortgage Facility, Security
Documents, or any of the Financing Documents; or

g) renew any cheques, bills, or negotiable securities.
Independent Payment Obligations

The customer hereby expressly agrees and declares that each of his / her
obligations to pay or to repay under any of the provisions of the Facility
Offer Letter or these Standard Terms and Conditions, or where appropriate,
any of the Security Documents constitute separate and independent
obligations, shall give rise to separate and independent causes of action,
shall apply irrespective of any waiver or indulgence granted by the Bank in
respect of any other obligation, shall remain in full force and effect despite
any judgment, order, claim or proof for a liquidated amount in respect of
some other obligation and may be relied upon and enforced by the Bank
independently of or simultaneously with or without having to commence
any other action under such obligations or under any of the Security
Documents or having first exhausted any remedy or having first sold or
disposed of any assets, properties or undertaking which may be provided
as security to the Bank from time to time.

Joint Borrowers / Partnership

Where the Facility is offered to co-borrowers, the customer(s) hereby
agree that:

a) all agreements, covenants, terms, stipulations, and undertakings
expressed to be made by and on behalf of the customer shall be deemed to
be made by or binding upon the customer(s) jointly and severally, and the
terms “Borrower” and “Borrowers” shall be construed accordingly;

b) the customers shall be jointly and severally liable in respect of all monies
due and owing in connection with the Facility;
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UNITED ARAB BANK

c) all money payable or agreed to be payable (including contingent
liabilities) by the respective co-borrowers, together with interest and any
other outstanding thereon, shall become due and immediately payable
upon the occurrence of an event of default as stated in clause 14 of these
Standard Terms and Conditions in respect of any of the partners or co-
borrowers;

d) the Bank shall be capable to proceed in full for all liabilities in connection
with the Mortgage Facility against anyone co-borrower without joining any
other partner or co-borrower/s in the action or taking action against them
whatsoever; and

e) the Bank may waive, settle, release or discharge, at any time or from
time to time, any partner or co-borrower from any obligation under these
Standard Terms and Conditions or hereunder, without prejudicing its rights
against any other co-borrowers in terms thereof.

Cumulative Remedies and Waiver of Rights

The rights of the Bank hereunder may be exercised as often as necessary
and are not exclusive of its rights under the general law and may be waived
only in writing and specifically. Any delay by the Bank in exercising or
non-exercise of any such right, power, or remedy is not a waiver of that
right and partial exercise thereof shall not preclude full exercise thereof at
a later stage. However, time is of the essence as regards the customer’s
obligations hereunder.

Indemnity

Without prejudice to the foregoing terms and provisions and in addition
and without prejudice to any other powers, rights and remedies which the
Bank may be entitled to, the customer shall indemnify the Bank and hold
the Bank harmless from and against any losses, damages and expenses,
whatsoever, legal or otherwise, (including but not limited to all legal costs
incurred by the Bank), which the Bank may sustain, suffer or incur as a
consequence of any default in the payment of the Facility and interest
thereon or any portion thereof, or any other amounts payable hereunder
or under the Mortgage stated in clause 8 of these Standard Terms and
Conditions, guarantee and/or the Security Documents, or on account of
the non-observance of all or any of the terms, stipulations, agreements,
and provisions on the customer’s part contained herein or under any of
the Security Documents, and such losses, damages and expenses shall
include but not be limited to such amount as the Bank shall certify (such
certification being accompanied by the basis and calculation of such
amount and being conclusive and binding upon the customer, save in cases
of manifest error).

Further Assurances

The customer covenants with the Bank that the customer will from time
to time at the request in writing of the Bank, at its cost do all such things
and execute all such documents as the Bank may consider necessary
or desirable for creating, perfecting, protecting or realizing the security
constituted pursuant to this Agreement.

Governing Law and Jurisdiction

These Standard Terms and Conditions shall be construed and have effect in
all respects in accordance with the laws of the United Arab Emirates.

The parties hereby submit to the non-exclusive jurisdiction of the Courts of
Emirate (within the United Arab Emirates) in which the Property is located
but such submission shall not be construed so as to limit the right of the
Bank to commence proceedings in the courts of any other jurisdiction,
locally or internationally.

Service of Process

The customer agrees and acknowledges that any service of notice or legal
notice by the Bank or its authorized representative or its legal counsel or
any court of competent jurisdiction at the Property would be considered a
valid service.

Mortgage Loan Shield Insurance
Definitions

For the purpose of this Plan, the following definitions shall apply unless the
context  otherwise requires:

“Accident” means where the Bodily Injury is caused solely and directly by
external violent means is unexpected, unforeseeable, and not attributable
to the Insured Person’s intentional self-injury or suicide.

“Bank” means United Arab Bank PJ.S.C., Sharjah, United Arab Emirates

“Benefit” means the indemnity payable under the scope of this Plan in
respect of Death, Permanent Total Disablement, or Terminal Illness Benefit.

“Bodily Injury” means injury, which is caused by an Accident that within
twelve months from the date of such Accident results in an Insured Person’s
Death, Permanent Total Disablement, or dismemberment.
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UNITED ARAB BANK

“Borrower/Insured Person” means the person to whom the Bank has
advanced a mortgage loan and who has not been disqualified by the
provisions of this Plan to be eligible to receive the Benefits under this Plan.

“Company” means Union Insurance Company PS.C., Dubai, United Arab
Emirates

“Commencement Date” means the date the Insured Person is enrolled for
this Plan by the Bank or the date of inception of this Plan whichever is later.

“Date of Event” means any one of the following:

» In respect of Death the date of Death, resulting from an Accident or
sickness happening after the Commencement Date and during the Plan
period

» In respect of Permanent Total Disablement the date of recognition of
Permanent Total Disablement by a competent authority, resulting from an
Accident or Illness happening/manifesting after the Commencement Date
and during the Plan period.

» In respect of Terminal lllness the date of diagnosis of the Terminal Illness
by a competent authority, happening after the Commencement Date and
during the Plan period

“Death” means Death due to any cause other than those specifically
excluded under this Plan.

“Free Cover Limit (FCL)” means the amount up to which a new Borrower
could be included in the policy without provision of medical or other
evidence of Good health/insurability. Any sum assured in excess of FCL
shall be at the acceptance of the Company and subject to production to
the Company such evidence of good health/insurability as the Company
may require.

“Hospital” means an establishment that shall meet all of the following
requirements: (a) holds a license as a Hospital if licensing is required in
the country or governmental jurisdiction; (b) operated primarily for the
reception, care, and treatment of sick, ailing or injured persons as in-
patients; (c) provides a 24-hour a day nursing service by registered or
graduate nurses; (d) has a staff of one or more physicians available at all
times; (e) provides organized facilities for diagnosis and major surgical
procedures; (f) is not primarily a clinic, nursing, rest or convalescent home or
similar establishment and, other than incidentally, a place for alcoholics or
drug addicts; (g) maintains X-ray equipment and operating room facilities.

“lllness” means a disease or sickness first occurring after the
Commencement Date.

“Injury” means Bodily Injury resulting from an accident occurring after the
Commencement Date and during the Plan period.

“Outstanding Loan Amount” means Disbursed Principal (Less) Repayments
(Plus) Accrued Interest till Date of Event.

“Permanent Total Disability” means the disability occurring while the Life
Insured has not attained 65 years of age and which results from Bodily
Injury or sickness which has continued uninterrupted for a period of at least
12 months and is expected to continue indefinitely. The disablement must
wholly prevent the Life Insured from engaging in their own occupation or
any other occupation reasonably suited by virtue of Life Insured’s training,
education, or experience.

In the interpretation of this definition, the Company will however recognize
as a total and permanent disability the entire and irrecoverable loss of or
loss of use of:

» Both eyes

» Both hands below the wrist

» Both feet below the ankle

» One hand below the wrist and one foot below the ankle

Such payment, if any, shall be subject to exclusions specified hereunder.
“Plan” means the Mortgage Loan Shield benefit brought to you by the Bank.

“Pre-existing Condition” means any physical condition that was diagnosed,
treated, or for which a physician was consulted or the existence of
symptoms of any illness or disease at any time prior to the Commencement
Date unless declared to the Insurer and duly accepted.

“Terrorism” means an act of Terrorism including but not limited to the use
of force or violence and/or the threat thereof, of any person or group(s)
of persons, whether acting alone or on behalf of or in connection with
any organization(s) or government(s), committed for political, religious,
ideological, or ethnic purposes or reasons including the intention to
influence any government and/or to put the public, or any section of the
public, in fear.

In this Plan, where the context admits, words importing the masculine
gender shall include the feminine gender, and words importing a singular
member shall include the plural and vice versa.
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UNITED ARAB BANK

Eligibility Conditions

1) The Insured Person must meet the eligibility criteria stipulated by the
Bank for the issuance of a mortgage loan.

2) The Insured Person must meet the age criteria specified herein.

3) The maximum loan amount sanctioned by the Bank to the Borrower
should not exceed AED 7,000,000/-.

4) The purpose of the loan should be for the purchase of residential
property only

5) The Insured Person should be a UAE National or an expatriate resident in
UAE at Plan inception

Scope of Cover
Section 1 — Death Benefit

In the event of the Death of a Borrower arising out of a cause not specifically
excluded under this Plan after the Commencement Date and during the
Plan period, the Company shall indemnify the Insured with the amount
of the Borrower’s Outstanding Loan Amount as on the date of the Event
subject to a maximum sum approved by the Company.

Exclusions applicable to Section 1A

No Benefits under this section shall be payable in respect of a Borrower
where the event giving rise to a claim occurs as a result of

a. Any exclusion mentioned in the General Exclusions.
Section 1B — Terminal Illness

If in the opinion of a specialist consultant holding such an appointment
at an approved Hospital and with the agreement of the Company’s Chief
Medical Officer, an Illness is highly likely to lead to Death of the Borrower
within 6 months following an event covered under the Plan, after the
Commencement Date and during the Plan period, the Company shall
indemnify the Insured with the amount of the Borrower’s Outstanding Loan
Amount as on the date of the Event subject to a maximum sum approved
by the Company.

Section 2 — Permanent Total Disablement Benefit

Inthe event of the Permanent Total Disablement of a Borrower due to Injury
or Illness arising out of a cause not specifically excluded under this Plan
after the Commencement Date and during the Plan period, the Company
shall indemnify the insured with the amount of the Borrower’s Outstanding
Loan Amount as on the date of the Event subject to a maximum sum
approved by the Company.

Exclusions applicable to Section 2

No Benefits under this section shall be payable in respect of a Borrower
where the event giving rise to a claim occurs as a result of:

» The influence of alcohol or drugs other than proper use of drugs prescribed
by a legally qualified medical practitioner

» Pregnancy, childbirth or abortion, or any complications arising therefrom.

= Any deliberate self-inflicted Injury and/or self-medication (without a
proper prescription from a legally recognized medical practitioner)

» Engaging in or taking part in

- Naval, military, or air force service or operations,

- Sports as a professional,

- Any kind of underwater activity below 40 meters,

- Ski diving involves the aid of breathing apparatus, rock climbing or
mountaineering normally involving the use of ropes or guides, potholing,
hang gliding, parachuting, hunting on horseback, or driving or riding in any
kind of race or competition;

- Driving or riding on motorcycles or motor scooters with an engine capacity
of 250cc or more.

= Deliberate exposure to exceptional danger (except in an attempt to save
human life),

» Any other exclusion mentioned in the General Exclusions.
General Exclusions common to Section 1A, 1B & 2

No Benefits under this Plan shall be payable in respect of a Borrower where
the Event giving rise to a claim under this Plan occurs as a result of:

» Active participation in any war, whether declared or not, from warlike
action, civil war, insurrection, riot, civil commotion, or other acts of violence
including Terrorism originating from any political or civil unrest; However
passive war risk is covered.

» Pre-existing diseases are covered up to the Free Cover Limit*, however,
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UNITED ARAB BANK

for loans above the Free Cover Limit, it is covered after 12 months from the
Commencement  Date.

*Pre-existing medical conditions declared in the Medical questionnaire
and accepted with or without extra mortality loading by the Company are
covered. However, any Pre-existing medical conditions not declared in the
Medical questionnaire are excluded.

» Engaged in aviation, gliding, or any other form of aerial flight other than as
a fare-paying passenger or pilot or crew in a commercially licensed aircraft
of a recognized airline or charter service operating on a regular route;

= Any breach of Criminal law by the life assured or an assault provoked by
him;

» Loss resulting from accidental or deliberate spread or use of Nuclear,
Biological, or Chemical material including loss, damage, cost, or expense
of whatsoever nature directly or indirectly caused by, resulting from, or in
connection with any action taken in controlling, preventing, suppressing or
in any way relating to any event where Nuclear, Biological, and Chemical
material is involved.

» Infection from any Human Immunodeficiency Virus (HIV), Acquired
Immunodeficiency Syndrome (AIDS), or any AIDS-related condition other
than blood transfusion.

General Conditions

Notwithstanding anything contained herein to the contrary:
1) AGE LIMITS

a) Minimum age at entry — 18 completed years

b) Maximum age at entry — 64 completed years

¢) Maximum coverage age — 70 completed years in respect of Death and
Terminal Illness and 65 completed years in respect of Permanent Total
Disablement  Benefit.

2) MISDESCRIPTION

Ifthere be any material misdescription or omission or any misrepresentation
as to any material fact to be known for estimating the risk or any omission
to state such fact, the Company shall not be liable under this Plan and the
Plan shall become null and void in respect of the Borrower/Insured Person.

3) ALTERATION

If under any circumstances the insurance contract entered into is
materially altered, without the written consent of the Company, the Plan
shall become null and void in respect of the Borrower/Insured Person.

4) FORFEITURE

If any Claim made pursuant to this Plan is in any respect fraudulent or if
any fraudulent means or devices or trick devices or other false pretense
are used by the Insured Person or anyone acting on his behalf to obtain any
benefit under this Plan or if the Claim is occasioned by the wilful act or with
the connivance of the Insured Person all Benefits under this Plan shall be
forfeited in respect of that particular Insured Person.

5) TERMINATION OF BENEFITS

The Benefits under this Plan in respect of the Insured Person shall terminate
upon the happening of any one or more of the following:

» Closure of the loan account with the Bank by the Insured Person;

» The Insured Person having attained the maximum coverage age specified
herein;

» The Insured Person becomes a defaulter for a period of 180 days

» The Insured Person’s Death or Permanent Total Disablement or Terminal
Illness; or

= Cancellation of the Benefits under this Plan by the Bank at any time in
accordance with the terms and conditions of this Plan.

6) TIME LIMITATION

If a claim be made and rejected and action or suit be not commenced
within six months after such rejection or (in case of an arbitration taking
place as per provisions of this Plan) within six months after the Arbitrator
shall have made his award all Benefit under this Plan shall be forfeited.

7) GOVERNING LAW AND JURISDICTION

This Plan shall be governed by and construed in accordance with the laws
of the United Arab Emirates. Both Parties agree and submit to the exclusive
jurisdiction of the Courts of the United Arab Emirates.

8) TERRITORIAL LIMITS

24 hours worldwide cover.
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1.1.

1.2.

UNITED ARAB BANK

9) OBSERVANCE OF CONDITIONS

The due observance and fulfillment of the terms, conditions, and
endorsements of this Plan by the Bank, as referenced in this Agreement,
in so far as they relate to anything to be done or complied with by the
Bank shall be conditions precedent to any liability of the Company to make
payment under this Plan.

Claims Procedure

Upon happening of an event giving rise to a claim under this Plan, the
Borrower/Borrower’s legal representatives shall follow the following
procedure:

1. Give immediate written notice to the Company but not later than ninety
(90) days from the Date of Event for Death, Terminal Illness, and Permanent
Total Disability claims.

2. The Borrower or the Borrower’s legal personal representative shall
complete the standard claim form issued by the Company and produce at
no cost to the Company with such evidence to substantiate the claim to
the satisfaction of the Company as the Company may reasonably require;

3. The Company shall have the right and opportunity through its medical
representative to examine the Borrower when and so often as it may
reasonably require during the pendency of a claim hereunder and, in case
of death, to investigate the circumstances of Death, to examine the body
and unless prohibited by law, to request or order an autopsy either before
or after burial.

4. The Borrower or the Borrower’s legal personal representative or the Bank
shall submit the following documents within 180 days from the Date of
Event for Death, Terminal Illness, and Permanent Total Disability claim:

a) for Death Claims

= Copy of Death certificate

» Copy of post mortem report (wherever legally required)
= Copy of police report (if Death was due to an Accident)

= Copy of medical report from an authorized medical practitioner with
detailed diagnosis and cause of Death if required by the Company when
the actual cause of death is not clearly mentioned in the Death certificate.

= Copy of passport with valid visa page (where applicable / National ID card
for  Nationals)

» Any other documents as may be required
b) for Terminal Illness Claims

= Copy of Medical report from an -authorized medical practitioner with
detailed diagnosis and cause of lllness.

= Copy of Medical opinion of specialist consultant holding such an
appointment at an approved Hospital, stating that the condition is likely to
lead to Death within 6 months.

» Copy of passport with valid visa page (where applicable / National ID card
for  Nationals)

= Any other documents as may be required
c) for Permanent Total Disablement Claims

» Disability certificate from an authorized medical practitioner to assess
disability

= Police report (if the disability is due to an Accident)

» Medical report from an -authorized medical practitioner with a detailed
diagnosis, cause of disability, and details of treatment given (if any)

» Copy of passport with valid visa page (where applicable / National ID for
Nationals)

» Any other documents as may be required.

TERMS AND CONDITIONS AND AGREEMENT
GOVERNING PERSONAL LOAN

Payments

The Customer shall repay the Loan in equal monthly installments (which
includes any financial charges/commission and/or profit, deferred payment
/charges due to UAB). The Customer shall repay all amounts outstanding
under this Agreement on the Expiry Date.

Additional charges as listed in the schedule of fee and charges (available in
UAB Branches and on our website www.uab.ae) or otherwise prescribed by
UAB, are payable upfront by the Customer to UAB from the processing of
the loan.
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1.3.

1.4.

1.5.

1.6.

3.2.

3.3

3.4

;:;J_l‘urq)_x_JléLJ_fJ|

UNITED ARAB BANK

The Customer undertakes to pay to UAB the installments on their due
dates, without any right of counterclaim, set-off, withholding, or deduction
in respect of such payments.

The Customer hereby authorizes UAB to apply any credit balance to
which the Customer is entitled or any amount which is payable by UAB
to the Customer at any time in or towards partial or total satisfaction of
any payment obligation which may be due or payable by the Customer to
UAB under this Agreement. In cases where an obligation is unliquidated or
unascertained, UAB may set off in an amount estimated by it in good faith
to be the amount of that obligation. If obligations are in different currencies,
UAB may convert either obligation at a market rate of exchange in its usual
course of business for the purpose of the set-off.

In the event of a delay of payment of any amount and after several claims
by UAB, the Customer shall undertake to pay a late payment fee as listed
in the schedule of fees and charges (available in UAB Branches and on our
website www.uab.ae) or otherwise prescribed by UAB (to be calculated
every month of delay).

If the borrower has availed of any postponement during the loan period
then the last monthly installment will also include the re-calculated
interest charged on the loan outstanding after the postponement period.

Prepayment
The Customer may at any time prepay all or part of the Loan provided that:

a) all payments received by UAB shall be applied by UAB in or towards the
settlement of the Loan in the inverse order of maturity of each installment;
and

b) Where the entire Loan is to be settled in full, the amount to be paid shall
include all outstanding installments together with all financial charges,
commission, profit, costs, and fees accrued in respect of the Loan and all
other amounts due under this Agreement on the date of prepayment.

Representations and Undertakings

Undertakings, The Customer undertakes to UAB that he/she shall:
a) promptly inform UAB of the occurrence of any Event of Default;
b) comply in all material respects with all applicable laws;

¢) immediately comply with any request or notice from UAB requesting any
information or documentation that may reasonably be requested by UAB
from the Customer; and

d) procure that the Customer’s obligations under this Agreement do
and will rank at least pari passu with all his/her other present and future
unsecured obligations, except for obligations that are mandatory preferred
by law.

Representations and Warranties, The Customer hereby represents and
warrants to UAB:

a) that the Customer has the full legal capacity to enter into and perform
the obligations under this Agreement;

b) that in any proceedings taken in relation to this Agreement, the
Customer will not be entitled to claim for himself/herself or any of his/her
assets immunity from suit, execution, attachment, or another legal process;

c) the Customer is not bankrupt, nor have any steps been taken towards
having the Customer declared bankrupt or towards the attachment or
execution of any assets belonging to the Customer;

d) that no Event of Default has occurred, or shall occur as a result of
entering into this Agreement that will result in a change in the Customer’s
business, assets, affairs, or financial condition which would materially and
adversely affect the Customer’s ability to perform his/her obligations under
this Agreement; and

e) That to his/her best knowledge and belief, all information supplied by
him/her to UAB in connection with each Financing Agreement is true,
complete, and accurate in all material respects and he/she is not aware of
any material facts or circumstances that have not been disclosed to UAB.

Each of the representations and warranties constituted by Clause 3.2
above shall survive the execution of this Agreement, are made on the date
hereof, and shall be deemed to be repeated on the date of each payment
with reference in each case to the facts and circumstances then subsisting.

Employment

a) The Customer shall open and maintain an account (the “Account”) with
UAB into which he/she shall instruct his employer to:

i) pay all of his/her salaries into the Account;

i)y immediately notify UAB of the resignation or termination of the
Customer’s services with such employer or of the extension of any credit
by such employer; and

iy Transfer his/her end-of-service benefits, if any, into the Account in
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UNITED ARAB BANK

accordance with any authority letter given by the Customer to UAB.

b) The Customer shall inform UAB within three (3) business days of it
occurring of any proposed changes to his employment and/or the business
that he is conducting.

¢) If the Customer ceases to be employed, or carry on his business
(whichever may be applicable), with the same employer or same business
as was the case at the signature hereof, UAB will have the right to declare
an Event of Default in accordance with Clause 5 below. For UAB to waive
this right (in its sole discretion) it must immediately receive full details of
the Customer’s new employer or business and the proposed salary/income
the Customer will receive from his/her new employer.

d) At the time of the Customer changing employment, UAB may
request that the instructions and agreement outlined in clause 3.4(a) be
implemented and agreed upon with the new employer.

e) In addition, UAB may request the Customer to provide written
confirmation from his/her employer that it has or will comply with clause
3.4(a) (prior to the drawdown of the Loan) or clause (f) (prior to it waiving
its rights in terms of Clause 5.2 below).

f) If the Customer retires from full-time employment, the Customer
irrevocably agrees:

i) that any pension fund salary due to the Customer shall be paid into the
Account;  and/or

ii) To instruct any other bank or financial institution where the Customer
holds a pension, to pay the pension salary into the Account, such funds to
be utilized by UAB to pay the installments due under this Agreement

Security

UAB may, at any time, require from the Customer that all the credit
balances of accounts held by the Customer at UAB or at any other banks
or any other funds or financial and commercial papers deposited with UAB,
be pledged as security for his/her obligations under this Agreement.

The Customer hereby irrevocably undertakes to sign all the documentation
required by UAB or other banks involved and at the same time he/she
empowers and authorizes UAB to take all the necessary legal action to
effect the security hereunder and, if applicable, the pledge under Clause
4.1 above. According to such security, UAB will have a preference in
recovering all amounts due to it under this Agreement from the accounts
of the Customer secured in terms of this Clause 8 before other creditors
of the Customer according to the provisions of the law. Such security shall
include any costs, expenses, fees, or compensation that may be incurred by
UAB to recover all amounts due from the Customer.

Updated security cheque equal to and not exceeding 120% of the applied
loan amount.

Events of Default

The following events or circumstances shall constitute an event of default
on part of the Customer under this Agreement:

a) the Customer fails to pay any sum due under this Agreement on its due
date; or

b) any material representation, statement, or warranty made or repeated
in this Agreement, or in any notice or other document delivered by or on
behalf of the Customer in connection herewith is incorrect or misleading in
any respect when made or repeated, as determined by UAB; or

¢) the Customer fails to duly perform or comply with any of the obligations
(other than those referred to in sub-clause (a) above) expressed to be
assumed by him/her under this Agreement and if such breach is in the
reasonable opinion of UAB capable of remedy and is not remedied within
fourteen (14) days after the earlier of the date of notice by UAB requiring
such remedy or the date on which the Customer first becomes aware of
the breach; or

d) the Customer is unable to pay his/her debts as they fall due, commences
negotiations with any one or more of his/her creditors with a view to the
general readjustment or rescheduling of his/her indebtedness or makes a
general assignment for the benefit of or composition with his/her creditors
oramoratoriumis declared in respect of any indebtedness of the Customer;
or

e) the Customer/ his guarantor (If any) is declared bankrupt or any steps
are taken to have the Customer declared bankrupt; or

f) the Customer ceases to be employed, or carry on his/her business (as
applicable), with the same employer or same business as at the date
hereof; or

g) the Customer is declared insane or dies; or

h) Any other event or series of events occurs which in the reasonable
opinion of UAB may have a materially adverse effect on the business,
condition (financial or otherwise) or results of operations of the Customer
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10.

10.1.

10.4.

11.

12.

UNITED ARAB BANK

or on the ability of the Customer to comply with any of his/her obligations
under this Agreement.

Consequences of Event of Default On, and at any time after, the occurrence
of an Event of Default, UAB may, at its discretion:

a) terminate this Agreement;

b) demand that the Customer pay all outstanding installments and
otherwise declare due to all amounts payable under this Agreement; and

¢) Exercise its rights under any security and otherwise initiate any legal
action and remedies available to UAB.

There is a breach of any of the terms (s) of a Loan.

The Borrower’s employment is terminated due to any reason, his monthly
salary is stopped, or his work permit or residence visa (if any) is canceled.

Following the employment termination, the Borrower’s failure to Transfer
his/her end-of-service benefits into the Account.

Default in Payment

If the Customer fails, neglects, and/or refuses to make any of the payments
due on the date due for payment for any reason whatsoever, the Customer
undertakes to pay in addition to the amount already due and outstanding,
a penalty of 4% per annum on the amount overdue from the date of such
default until the date of actual receipt by UAB or AED 200 per month,
whichever is the higher.

Rights Accumulative

The rights, powers, and remedies provided for in this Agreement are
cumulative and shall not exclude any other rights, powers, and remedies
provided by law.

Waiver

No failure by UAB to exercise or any delay by UAB in exercising any right
or remedy hereunder shall operate as a waiver thereof, nor shall any single
or partial exercise of any right or remedy prevent any further or another
exercise thereof or the exercise of any other right or remedy. The rights and
remedies herein provided are cumulative and not exclusive of any rights or
remedies provided by law.

Entire Agreement

This Agreement contains the whole agreement between the parties
relating to the transactions contemplated by it and supersedes all previous
agreements between the parties relating to the same transaction.15.
Severability If, at any time, any provision of this Agreement is or becomes
illegal, invalid, or unenforceable in any respect under the law of any
jurisdiction, neither the legality, validity, or enforceability of the remaining
provisions of this Agreement nor the legality, validity or enforceability of
such provision under the law of any other jurisdiction shall in any way be
affected or impaired thereby.

Assignment

This Agreement shall be binding on the parties hereto, their respective
successors, and permitted assigns, heirs, and/or legal representatives.

The Customer may not assign or transfer any of his/her rights or obligations
under this Agreement without the written consent of UAB.

UAB shall have the right at any time during the term of this Agreement,
upon notice to the Customer but without the need to obtain consent, to
assign, sub-sell, or otherwise transfer all or any part of its rights, benefits,
and obligations hereunder to any third party.

UAB may disclose to a potential assignee or to any person who may otherwise
enter into contractual relations with UAB in relation to this Agreement, such
information about the Customer as UAB shall consider appropriate, provided
that such potential assignee or any other person entitled hereunder to such
information about the Customer shall agree to maintain such information as
confidential and not disclose such information to any third party.

Amendments

No amendment to this Agreement shall be effective unless agreed in
writing by UAB and the Customer.

Cost and Expenses

The Customer shall reimburse and pay to UAB on demand all costs,
charges, and expenses incurred or in connection with any amendment,
waiver approval, consent, or suspension of any rights requested by the
Customer and relating to this Agreement or arising in connection with the
preservation or enforcement of UAB’s rights under the this Agreement.19.
Complaints Any complaints from the Customer regarding the Loan or this
Agreement shall be directed to UAB’s customer service department or UAB
Phone.
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UNITED ARAB BANK

Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the
Laws of the United Arab Emirates. The customer hereby irrevocably submits
to the non-exclusive jurisdiction of the Courts of the United Arab Emirates.
Nothing in this clause shall limit the right of UAB to take proceedings
against the customer in any other Court of competent jurisdiction, nor shall
the taking of proceedings in one or more jurisdictions preclude the taking of
proceedings in other jurisdictions whether concurrently or not.

The Customer agrees to provide UAB with any information that it requires
for establishing and/or auditing and/or administrating the Customer’s loan
account and facilities. The Customer hereby authorizes UAB to share,
obtain and correct any information as it deems necessary regarding the
Customer, his/her accounts, and facilities herewith.

The Customer also agrees to be bound by UAB's schedules of charges for
providing its services, which schedule of charges is available at all UAB
branches and is updated periodically and therefore is subject to change,
which changes are binding on the Customer.

UAB may in its sole discretion send statements, advice, confirmations, and
other communications (including but not restricted to marketing messages)
with respect to a product, promotion, or these Terms and Conditions to the
customer’s facsimile number and/or e-mail address and/or mobile number
provided by the customer to UAB.

Value Added Tax

For all intents and purposes, “VAT” means any value-added tax or similar
tax payable to any authority in respect of transactions and includes, but
without limitation, any other form of taxation that may be applicable to this
agreement.

The Borrower acknowledges that all amounts expressed to be payable
under this agreement by the Borrower to UAB which (in whole or in part)
constitute the consideration for any fees for services for VAT purposes
are deemed to be exclusive of any VAT which is chargeable on that fee for
services, and accordingly if VAT is or becomes chargeable on any fees for
services by UAB to the Borrower under this agreement and UAB is required
to account to the relevant tax authority for VAT on that fee for services,
that the Borrower must pay to UAB (in addition to and at the same time
as paying any other consideration for such fees for services or at the point
the VAT becomes due to be paid by UAB if earlier) an amount equal to the
amount of that VAT and UAB must promptly provide an appropriate VAT
invoice to the Borrower where so required to by law).

Where this agreement requires the Borrower to reimburse or indemnify
UAB for any fees for services, the Borrower shall reimburse or indemnify
(as the case may be) UAB for the full amount of such fees for services,
including such part thereof as represents VAT, save to the extent that such
UAB reasonably determines that it is entitled to credit or repayment in
respect of such VAT from the relevant tax authority

In relation to any services provided by UAB to the Borrower under this
agreement, if reasonably requested by the Borrower, UAB must promptly
provide the Borrower with details of UAB's VAT registration and such other
information as is reasonably requested in connection with the Borrower’s
VAT reporting requirements in relation to fees for services provided.

Life Shield Insurance
Definitions

For the purpose of this Plan, the following definitions shall apply unless the
context  otherwise requires:

“Accident” means where the Bodily Injury is caused solely and directly by
external violent means is unexpected, unforeseeable, and not attributable
to the Covered Person’s intentional self-injury or suicide.

“Benefit” means the indemnity payable under the scope of this Plan in
respect of Death or Permanent Total Disablement Benefit or Hospital cash
benefit.

“Bodily Injury” means injury, which is caused by an Accident that within
twelve months from the date of such Accident results in a Covered Person’s
Death, Permanent Total Disablement, or dismemberment.

“Insured Person” means the person to whom the Bank has advanced
personal finance and who has not been disqualified by the provisions of this
Plan to be eligible to receive the Benefits under this Plan.

“Company” meansUnion Insurance PJSC, Dubai, United Arab Emirates.

“Commencement Date” means the date the Covered Person is enrolled for
this Plan by the Bank or the date of inception of this Plan whichever is later.

“Date of Event” means any one of the following:

» In respect of Death the date of Death, resulting from an Accident or
sickness happening after the Commencement Date and during the Plan
period
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UNITED ARAB BANK

» In respect of Permanent Total Disablement the date of recognition of
Permanent Total Disablement by a competent authority, resulting from an
Accident or Illness happening/manifesting after the Commencement Date
and during the Plan period.

» In respect of Terminal Illness, the date of diagnosis of the terminal illness
by a competent authority, happens after the commencement date and
during the policy period.

» In respect of Hospital Cash Benefit, the date of admission in the hospital of
the borrower after the commencement date and during the policy period.

“Death” means Death due to any cause other than those specifically excluded
under this Plan.

“Free Cover Limit” or “FCL” means the amount up to which a new customer
could be included in the policy without provision of medical or other
evidence of Good health/insurability. Any sum assured in excess of FCL
shall be at the acceptance of the Company and subject to production to
the Company such evidence of good health/insurability as the Company
may require.

“Hospital” means an establishment that shall meet all of the following
requirements: (a) holds a license as a hospital, if licensing is required in
the country or governmental jurisdiction; (b) operated primarily for the
reception, care, and treatment of sick, ailing or injured persons as inpatients;
(c) provides a 24-hour a day nursing services by registered or graduate
nurses; (d) has a staff of one or more physicians available at all times; (e)
provides organized facilities for diagnosis and major surgical procedures;
(f) is not primarily a clinic, nursing, rest or convalescent home or similar
establishment and, other than incidentally, a place for alcoholics or drug
addicts; (g) maintains X-Ray equipment and operating room facilities.

“lllness” means a disease or sickness first occurring after the
Commencement Date

“Injury” means Bodily Injury resulting from an accident occurring after the
Commencement Date and during the Plan period.

“Sum Insured” means actual outstanding balance with accrued interest
as at the date of the event subject to a maximum of AED 3,500,000/~
However, in case of 6 or more consecutive defaults in installments before
the dating of the event for death, permanent total disability or terminal
illness, accrued interest shall be payable for 6 months only from the date of
the last repayment to the loan account. Sum insured amounts in excess of
AED 3,500,000/~ would be considered on a case-to-case basis.

“Permanent Total Disability” means the disability occurring while the Life
Covered has not attained 65 years of age and which results from Bodily
Injury or sickness which has continued uninterrupted for a period of at least
12 months and is expected for continuing indefinitely.

The disablement must wholly prevent the Life Covered from engaging in its
own occupation or any other occupation reasonably suited by virtue of Life
Covered’s training, education or experience.

In the interpretation of this definition, the Company will however recognize
as a total and permanent disability the entire and irrecoverable loss of or
loss of use of:

» Both eyes

» Both hands below the wrist

» Both feet below the ankle

= One hand below the wrist and one foot below the ankle

Such payment, if any, shall be subject to exclusions specified hereunder.

“Policyholder/Participant” means United Arab Bank PJ.S.C., United Arab
Emirates

“Plan” means the scope of Takaful/Convention coverage pursuant to this
Policy.

“Pre-existing Condition” means any physical condition that was diagnosed,
treated, or for which a physician was consulted or the existence of
symptoms of any illness or disease at any time prior to the Commencement
Date unless declared to the Insurer and duly accepted.

“Terrorism” means an act of Terrorism including but not limited to the use
of force or violence and/or the threat thereof, of any person or group(s)
of persons, whether acting alone or on behalf of or in connection with
any organization(s) or government(s), committed for political, religious,
ideological, or ethnic purposes or reasons including the intention to
influence any government and/or to put the public, or any section of the
public, in fear.

In this Plan, where the context admits, words importing the masculine
gender shall include the feminine gender, and words importing a singular
member shall include the plural and vice versa.
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UNITED ARAB BANK

Eligibility Conditions

1) The Insured Person must meet the eligibility criteria stipulated by the
Bank for issuance of personal finance.

2) The Insured Person must meet the age criteria specified herein.

3) The maximum finance amount sanctioned by the Bank to the Covered
Person should not exceed AED 3,500,000/-. Coverage Amounts in excess
of AED 3,500,000/- would be considered on a case to case basis

4) The Covered Person should be a UAE National or an expatriate resident
in UAE at Policy inception

Scope of Cover
Section 1A — Death Benefit

In the event of the Death of a Covered Person arising out of a cause not
specifically excluded under this Plan after the Commencement Date and
during the Plan period, the Company shall indemnify the Policyholder with
the amount of the Covered Person’s Outstanding Finance Amount as on the
Date of Event, subject to a maximum sum approved by the Company.

Exclusions applicable to Section 1A

No Benefits under this section shall be payable in respect of a Covered
Person where the event giving rise to a claim occurs as a result of:

a) Any exclusion mentioned in the General Exclusions.
Section 1B— Terminal Illness

If in the opinion of the specialist consultant holding such an appointment
at an approved hospital and with the agreement of the Company’s Chief
Medical Officer, anillness is highly likely to lead to the death of the borrower
within 6 months following an event covered under the policy, after the
commencement date and during the policy period, the company shall
indemnify the insured subject to the limit(s) specified under the schedule
of this policy.

Section 1C — Permanent Total Disablement Benefit

In the event of the Permanent Total Disablement of a Covered Person due
to Injury or lllness arising out of a cause not specifically excluded under
this Plan after the Commencement Date and during the Plan period, the
Company shall indemnify the Policyholder with the amount of the Covered
Person’s Outstanding Finance Amount as on the Date of Event, subject to a
maximum sum approved by the Company.

Exclusions applicable to Section 1C

No Benefits under this section shall be payable in respect of a Covered
Person where the event giving rise to a claim occurs as a result of:

= The influence of alcohol or drugs other than proper use of drugs prescribed
by a legally qualified medical practitioner.

» Pregnancy, childbirth or abortion, or any complications arising therefrom.

» lllness resulting in Permanent Total Disability, occurring within 30days of
the commencement date.

= Any deliberate self-inflicted Injury and/or self-medication (without a
proper prescription from a legally recognized medical practitioner)

» Engaging in or taking part in

- Naval, military, or air force service or operations,

- Sports as a professional,

- Any kind of underwater activity below 40 meters,

- Ski diving involves the aid of breathing apparatus, rock climbing or
mountaineering normally involving the use of ropes or guides, potholing,
hang gliding, parachuting, hunting on horseback, or driving or riding in any
kind of race or competition;

- Driving or riding on motorcycles or motor scooters with an engine capacity
of 250cc or more.

= Deliberate exposure to exceptional danger (except in an attempt to save
human life),

» Any other exclusion mentioned in the General Exclusions.
Section 1D — Hospital Cash Benefit

In the event of hospitalization of a borrower for a minimum period of
7 continuous days consequent upon him falling ill or sustaining injury
arising out of a cause not specifically excluded under this policy after the
commencement date and during the policy period, the company shall
indemnify the insured the monthly EMI or AED 5,000/~ whichever is less, in
respect of the particular borrower.
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The minimum period of hospitalization for availing of this benefit is 7 days
and this benefit can be available once in a policy year (12 months period
from the loan commencement date).

Exclusions applicable to Section 1D

No benefits under this policy shall be payable where the event giving rise to
a claim under this policy occurs as a result of:

= No claims will be admissible in respect of hospitalization cash benefit due
to sickness within 90 days from commencement date or reinstatement
under the policy.

» Pre-existing conditions to be covered from 1st day for all benefits except
Permanent Total Disability, pre-existing conditions are covered for PTD for
existing borrowers who enter into the scheme 12 months before.

» No claims will be admissible in respect of hospitalization to maternity

» Treatment of chronic alcoholism, drug addiction, allergy or nervous
or mental disorders; venereal disease; infection by any human
immunodeficiency virus (HIV) or the life insured carrying any antibodies to
such a virus;

» Rest cures, sanatorium or custodial care, or period of quarantine or
isolation.

= Cosmetic or plastic surgery, unless necessitated by an accidental
injury occurring on or after the commencement date/ enrollment date in
respect of particular borrowers;

» dental examinations, X- rays, extractions, fillings, or general dental care;
supply or fitting of eyeglasses, lenses, or hearing aids;

= Any medical conditions, abnormality, or deformity which originated
prior to the commencement date/ enrollment date in respect of a
particular  borrower;

» Treatment not recommended or undertaken by physician or surgeon;

= Routine or other medical examinations or vaccinations or radioactive
contamination which are not required for the treatment of an illness or
injury;

= Injury or illness caused by nuclear fission or radioactive contamination;

» Participation in or trading for any dangerous or hazardous sport or
competition or riding or driving in any form of race or competition;

» Hospitalization outside UAE.
= Consequent upon the following:

a) War other than passive war “passive war” cover is excluded if an insured
is traveling to a county after the war has been declared in that county after
it has been recognized as a war zone by the United Nations or where there
is warlike operations.

b) Invasion, Riot, Rebellion, Insurrection, Revolution, Civil war.

c) Act of an enemy foreign to the nationality of the insured person or
the county in, or over, which the act occurs & Overthrow of the legally
constituted government.

d) Terrorist activity of any kind & Explosions of war weapons.

e) Release of weapons of mass destruction that do not involve an explosive
sequence.

) Murder or assault subsequently proved in a legally constituted court to
have been the act of agents of a state or not.

» Engaged in aviation, gliding, or any other form of aerial flight other than
as a fare-paying passenger, pilot, or crew in a Scheduled Airline or charter
service operating on a regular route;

= Any breach of criminal law by the life assured or an assault provoked by
him;

+ Attempted suicide or self-inflicted Injury whilst sane or insane within
1 year after the date on which the assurance of that life assured first
commenced or reinstatement;

» Loss resulting from accidental or deliberate spread or use of Nuclear,
Biological, or Chemical material including loss, damage, cost, or expense
of whatsoever nature directly or indirectly caused by, resulting from, or in
connection with any action taken in controlling, preventing, suppressing or
in any way relating to any event where Nuclear, Biological, and Chemical
material is involved,

= No payment shall be made under this policy if the hospitalization due to
an accident occurs as a result of:

a) Motorcycling as a driver if the borrower does not have a valid motorcycle
license
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UNITED ARAB BANK

b) Mountaineering or rock climbing that uses ropes or guides, bungee
jumping, scuba diving, potholing, or organized team sports.

¢) Big Game Hunting, BMX Stunt Riding, Boxing, Free Climb Mountaineering,
Go-Karting, Gymnastic, High Diving (other than from a purpose-built diving
board over a man-made swimming pool), Jousting, Martial Arts, Micro-
lighting, Motor Rallies or Competitions, Outdoor Endurance, Outward Bound
Courses, Safaris with guns, Show Jumping, Stunt Events, Underground
Activities (other than as a part of an organized excursion or tour), Water
Ski Jumping, White Water Rafting, Wrestling or any variations thereof.
Competing in or practicing for speed or time trials, sprints, or racing of any
kind. Taking part in expeditions or being a crew member on a vessel.

General Exclusions Common to Section 1A, 1B & 1C

No Benefits under this Plan shall be payable in respect of a Covered Person
where the Event giving rise to a claim under this Plan occurs as a result of:

» Active participation in any war, whether declared or not, from warlike
action, civil war, insurrection, riot, civil commotion, or other acts of violence
including Terrorism originating from any political or civil unrest; However
passive war risk is covered.

» Pre-existing conditions to be covered from 1st day for all benefits except
PTD, pre-existing conditions are covered for PTD for existing borrowers
who enter into the scheme 12 months before.

» Engaged in aviation, gliding, or any other form of aerial flight other than as
a fare-paying passenger or pilot or crew in a commercially licensed aircraft
of a recognized airline or charter service operating on a regular route;

» Any breach of Criminal law by the life assured or an assault provoked by
him;

= Attempted suicide or self-inflicted Injury whilst sane or insane within
1 year after the date on which the assurance of that life assured first
commenced or reinstatement;

» Loss resulting from accidental or deliberate spread or use of Nuclear,
Biological, or Chemical material including loss, damage, cost, or expense
of whatsoever nature directly or indirectly caused by, resulting from, or in
connection with any action taken in controlling, preventing, suppressing or
in any way relating to any event where Nuclear, Biological, and Chemical
material is involved.

» Infection from any Human Immunodeficiency Virus (HIV), Acquired
Immunodeficiency Syndrome (AIDS), or any AIDS-related condition other
than blood transfusion.

General Conditions
Notwithstanding anything contained herein to the contrary:
1) AGE LIMITS
a. Minimum age at entry -18 completed years
b. Maximum age at entry -64 completed years
¢. Maximum coverage age-70 years for DAC & Terminal Illness
60 years for all other benefits
2) MISDESCRIPTION

Ifthere be any material misdescription or omission or any misrepresentation
as to any material fact to be known for estimating the risk or any omission
to state such fact, the Company shall not be liable under this Plan and the
Plan shall become null and void in respect of the Covered Person.

3) ALTERATION

If under any circumstances the insurance contract entered into is
materially altered, without the written consent of the Company, the Plan
shall become null and void in respect of the Covered Person.

4) FORFEITURE

If any Claim made pursuant to this Plan is in any respect fraudulent or if
any fraudulent means or devices or trick devices or other false pretense are
used by the Covered Person or anyone acting on his behalf to obtain any
benefit under this Plan or if the Claim is occasioned by the willful act or with
the connivance of the Covered Person all Benefits under this Plan shall be
forfeited in respect of that particular Covered Person.

5) TERMINATION OF BENEFITS

The Benefits under this Plan in respect of the Covered Person shall
terminate upon the happening of any one or more of the following:

+ Closure of the loan account with the Bank by the Covered Person;

» The Covered Person has attained the maximum coverage age specified
herein;

+ The Covered Person becomes a defaulter for a period of 180 days
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UNITED ARAB BANK

= The Covered Person’s Death or Permanent Total Disablement; or

+ Cancellation of the Benefits under this Plan by the Bank at any time in
accordance with the terms and conditions of this Plan.

6) TIME LIMITATION

If a claim be made and rejected and action or suit be not commenced
within six months after such rejection of (in case of an arbitration taking
place as per provisions of this Plan) within six months after the Arbitrator
shall have made his award all Benefit under this Plan shall be forfeited.

7) GOVERNING LAW AND JURISDICTION

This Plan shall be governed by and construed in accordance with the laws
of the United Arab Emirates. Both Parties agree and submit to the exclusive
jurisdiction of the Courts of the United Arab Emirates.

8) TERRITORIAL LIMITS

24 hours worldwide cover however restricted to UAE in respect of Hospital
Cash  Benefit.

9) OBSERVANCE OF CONDITIONS

The due observance and fulfillment of the terms, conditions, and
endorsements of this Plan by the Bank, as referenced in this Agreement,
in so far as they relate to anything to be done or complied with by the
Bank shall be conditions precedent to any liability of the Company to make
payment under this Plan

General
If the Borrower is in default UAB shall have the right to:
a) demand the immediate payment of allamounts in relation to such Loans;

b) enforce any security provided to UAB in respect of Loans or any other
loan between the Borrower and UAB (this includes set off and enforcement
of security, provided for other UAB loans, over assets of the Borrower);

) take any action and exercise such rights and remedies as are provided for
herein or as are otherwise available to UAB under applicable law; and/or

d) Present all cheques provided to UAB by the Borrower.

If any Monthly Installment is not paid on its due date of payment, then
without prejudice to any other right or remedy of UAB, the Borrower shall
be liable to pay the interest on such delayed payments at the rate set forth
by UAB, plus any other additional fees or charges set forth on the Schedule
of Fees and Charges.

If the Borrower wishes to repay all or part of the Loan early, the Borrower
must notify UAB of such. UAB shall advise the Borrower of the outstanding
Principal Amount, Interest, Deferred Payment Charges, Monthly
Installment(s), early settlement charges, and penalties.

The Borrower hereby undertakes to check the communication sent by
UAB to the Borrower via Notices, Statements, Emails, SMS, or any other
means. If no objection is received from the Borrower within thirty (30) days
of dispatch of a notice or statement, then the transaction or balance shown
therein will be considered correct.

By signing an application for the loan, the Borrower warrants and represents
that the information given therein is true and accurate and the Borrower
hereby authorizes UAB to make such inquiries as it considers necessary to
confirm this information.

Customer to take steps to ensure, that his/her employer shall pay his
end-of-service benefits to UAB; and not to create any lien, encumbrance,
or another charge on the Borrower’s monthly salary or end-of-service
benefits.

If the Borrower is in receipt of advance salary payments (i.e. salary
payments for more than one month in advance) UAB may; at its discretion,
debit the Borrower’s account for future installments (which will be due
in respect for future months on the Loan) on receipt into the Borrower’s
account of such amounts.

The Borrower agrees that due to any reason if he/she is not being able
to provide the required documents or fulfill the commitment as per the
agreement (i.e. transfer the monthly salary to UAB Account), the facility
may be converted to the without Salary Transfer loan at interest rates
decided by the UAB.

The Borrower agrees not to use the loan amount for any unlawful activity
including breach of any applicable sanction imposed by a local or foreign
regulator or any other authority (ies) having relevant jurisdiction. In the
event the Client(s) becomes aware of any breach of any applicable
sanction, the Client(s) shall inform UAB immediately.

In the event that UAB discovers/ suspects that the loan/ limits/ advance
is used for an activity that breaches any applicable sanctions program,
UAB reserves the right to cancel such limit/ advance/ loan unilaterally and
request that the Borrower refunds the outstanding amount. Upon such
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UNITED ARAB BANK

request, the Borrower shall, in agreement with the UAB, immediately make
arrangements to return the outstanding amount.

The Borrower acknowledges and agrees that UAB has the right to change
these Terms and Conditions, interest rates, fees, and charges according
to its policy, and any changes thereof will be notified to the Borrower by
UAB prior to its implementation. The Borrower gives full consent to UAB to
effect the changes as notified to the Borrower, from time to time, without
the need of obtaining any further consent and/or approval from the

Borrower

TERMS AND CONDITIONS GOVERNING
AUTO LOANS

In addition to the terms, if any, set forth in the completed Auto Loan
application form, the following terms and conditions are applicable to Auto
Loans (the “Auto Loan”).In consideration of UAB making Auto Loan(s), on
the Client(s)request, the Client(s)hereby acknowledges, accepts, and
understands the following:

UAB would disburse the proceeds of the Auto Loan directly or debit the
Client(s) account for the amount of the Auto Loan so disbursed, to the Auto
dealer or seller of the vehicle. In case of refinancing, the proceeds of the
loan shall be credited to the Client(s) account with UAB

The Client(s) confirms that no representation of any kind has been made by
UAB regarding the Vehicle (as described on the Loan application form) and
that the Vehicle has been inspected and found in good working order and
condition by him/her.

The Client(s) undertakes from the beginning of the Auto Loan:
To register a first chattel mortgage on the Vehicle in favor of UAB;

Not to create, register, or allow any other lien, encumbrances, or mortgage
to be created on the Vehicle;

To keep comprehensive insurance coverage on the vehicle from an
insurance company acceptable to UAB so long as the Client(s) owes money
to UAB under this Agreement;

To advise UAB of any accident resulting in the loss of a Vehicle within seven
(7) days of the accident;

To keep the Vehicle in good repair and condition;

To apply any money received in the event of an accident of the Vehicle to
its repair or, in the event of its total loss, to pay any sum of money due under
this Agreement;

To keep the registration of the Vehicle in his/her name and not change the
registration of the Vehicle;

Not to take the Vehicle out of United Arab Emirates without the prior
written consent of UAB;

Not to transfer the vehicle registration within the United Arab Emirates
without the prior written consent of UAB;

Not to do material changes/modifications to the Vehicle without the prior
written consent of UAB;

Not to transfer any rights of ownership without the prior written approval
of UAB;

To use the Vehicle only for its normal intended use; and

To keep the Visa/ Trade License / Emirates ID / other relevant identification
documentation issued by the regulator, regularly updated with UAB within
seven days of receipt of such document/identity.

To advise UAB within seven (7) days of any change in address or
employment.

For purposes of an Auto Loan, the Total Amount will include if so provided in
the completed application form, Vehicle Insurance premiums (as defined in
the completed application form). In addition, for purposes of an Auto Loan,
the term Principal Amount shall be the amount listed in the completed
application form under the entry “Total Finance Amount”.

The Client(s) will be in default in respect of an Auto Loan if:

Any security provided by the Client(s)for the Auto Loan ceases to be valid
or UAB has notice or reason to believe that any security may become
invalid;

The Vehicle is damaged such that it is a total loss or otherwise becomes
permanently inoperable;

Any foreclosure procedure or other seizing of the Vehicle is threatened;
and/or
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UNITED ARAB BANK

The Client(s) is in default in respect of any other loan/fees/charges from
UAB.

In the event of a default under an Auto Loan, in addition to its other rights
and remedies under these Terms and Conditions and otherwise, UAB shall
have the right to foreclose on the Vehicle, to sell it at the available market
price, and to set-off the sales price against sums due from the Client(s),
or apply the proceeds of any such sale in the repayment of any Loan or
amount due to from the Client(s)to UAB as UAB may see fit; in order to
give effect to this right, the Client(s) hereby appoints UAB as the Client(s)
attorney-in-fact with express authority to seize, transfer and sell the
Vehicle at the cost and expense of the Client(s) and demand any balance
amount due under the Auto Loan and these Terms and Conditions after
application of the sale proceeds of the vehicle. UAB will have the right to
purchase the vehicle for its own account.

Upon payment of all sums of money due under this Agreement, and
provided the Client(s) is not in default under any other agreement with
UAB, UAB shall upon the Client(s) request issue its letter of no-objection to
the de-registration of the first chattel mortgage on the Vehicle.

It is the Client(s) sole obligation to register and maintain the Vehicle and
to pay all taxes, fees, fines, registration fees, maintenance costs, vehicle
insurance premiums, and other expenses related thereto.

The Client(s) will submit to UAB the insurance policy or policies duly naming
UAB as the first beneficiary. If the vehicle is not properly maintained, duly
insured or the insurance premium is not paid on maturity, then UAB,
in addition to its rights contained in these Terms and Conditions and
otherwise, shall have the right but not the obligation to maintain and/
or insure the Vehicle. The Client(s) agrees to reimburse on demand any
expenses or charges incurred by UAB in this respect and not to do anything
or take any action that may revoke the said vehicle insurance.

The Client(s) agrees not to use the loan amount for any unlawful activity
including breach of any applicable sanction imposed by a local or foreign
regulator or any other authority(ies) having relevant jurisdiction. Inthe event
the Client(s) becomes aware of any breach of any applicable sanction, the
Client(s) shall inform UAB immediately.

In the event that UAB discovers/ suspects that the loan/ limits/ advance
is used for an activity that breaches any applicable sanctions program,
UAB reserves the right to cancel such limit/ advance/ loan unilaterally and
requests that the Client(s) refunds the outstanding amount. Upon such
request, the Client(s) shall, in agreement with the UAB, immediately make
arrangements to return the outstanding amount.

Value Added Tax:

For all intents and purposes, “VAT” means any value-added tax or similar
tax payable to any authority in respect of transactions and includes, but
without limitation, any other form of taxation that may be applicable to this
Agreement.

The Client acknowledges that all amounts expressed to be payable under
this Agreement by the Client to UAB which (in whole or in part) constitute
the consideration for any fees for services for VAT purposes are deemed
to be exclusive of any VAT which is chargeable on those fees for services,
and accordingly if VAT is or becomes chargeable on any fees for services by
UAB to the Client under this Agreement and UAB is required to account to
the relevant tax authority for VAT on those fees for services, that the Client
must pay to UAB (in addition to and at the same time as paying any other
consideration for such fees for services or at the point the VAT becomes
due to be paid by UAB if earlier) an amount equal to the amount of that VAT
and UAB must promptly provide an appropriate VAT invoice to the Client
where so required to by law).

Where this Agreement requires the Client to reimburse or indemnify UAB
for any fees for services, the Client shall reimburse or indemnify (as the
case may be) UAB for the full amount of such fees for services, including
such part thereof as represents VAT, save to the extent that such UAB
reasonably determines that it is entitled to credit or repayment in respect
of such VAT from the relevant tax authority.

In relation to any services provided by UAB to the Client under this
Agreement, if reasonably requested by the Client, UAB must promptly
provide the Client with details of UAB’s VAT registration and such other
information as is reasonably requested in connection with the Client’s VAT
reporting requirements in relation to fees for services provided.

TERMS AND CONDITIONS GOVERNING
CREDIT CARDS

Definitions

“ATM” means an automated teller machine or any Card operated machine
or device whether belonging to UAB or another participating bank or
financial institution nominated from time to time by UAB, which accepts
the Card.
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UNITED ARAB BANK

“Primary Card Member” means a person other than a Supplementary Card
Member who is issued a Primary Card and with whom UAB Card Account is
first opened.

“Primary Card” means the Card belonging to a Primary Card Member.

“Bill Payment Center” or “BPC” means any machine or third party agent
designated by UAB for the purpose of accepting cash or cheque payments.

“Card” means the UAB VISA and/or UAB MasterCard issued by UAB to the
Card Member and includes a Primary, Supplementary Card.

“Card Account” means the UAB VISA and/or UAB MasterCard account
opened by UAB for the purpose of entering all credits and debits received
or incurred by the Primary Card Member and the Supplementary Card
Member, if any, under these Terms and Conditions.

“Card Member” means the person for whose use the UAB VISA and/or UAB
MasterCard Credit Card is issued by UAB and includes the Primary Card
Member and any Supplementary Card Member.

“Card Transaction” means any Cash Advance made by a bank or the
amount charged by UAB or any Merchant for any goods, service, benefit, or
reservation (including, without limitation, any reservation made by the Card
Member for air, ship, rail, motor or other transportation or hotel or other
lodging or accommodation or other transportation rental or hire, whether
or not utilized by the Card Member) obtained by the use of the Card(s) or
the Card number(s) or the PIN or in any other manner including, without
limitation, mail, telephone, internet or facsimile orders or reservations
authorized or made by the Card Member, regardless of whether a sales or
Cash Advance or other voucher or form was signed by the Card Member.

“Cash Advance” means any amount lent to the Card Member by UAB or
any other bank or financial institution whether in cash or another form of
payment in relation to the Card Account.

“Cash Advance Fee” means the fee in the amount set forth in the Schedule
of Fees and Charges payable by the Card Member. The Cash Advance Fee
shall be assessed on the amount of each Cash Advance and charged to the
Card Account.

“Credit Limit” means the maximum debit balance permitted by UAB for the
Card Account for the Primary Card and the Supplementary Card, if any, and
as notified to the Primary Card Member from time to time.

“Current Balance” means the total debit balance outstanding on the
Card Account payable to UAB according to UAB’s records on the date the
Statement of Account is issued.

“Interest Charge” means the charge in the amount set forth on the
Schedule of Fees and Charges.

“Late Payment Fee” means the charge in the amount set forth on the
Schedule of Fees and Charges or such other amount as may be determined
by UAB and payable by the Card Member. Without prejudice to any other
right or remedy of UAB, if the Card Member fails to pay the Minimum
Payment Due by the Payment Due Date, the Late Payment Fee shall be
debited to the Card Account, and UAB reserves the right, in its discretion,
to increase the Late Payment Fee and the Interest Charge to include delay
interest.

“Merchant” means any person supplying goods and/or services who accepts
the Card of the Card Member as a means of payment or reservation by the
Card Member

“Minimum Payment Due” means the amount set forth on the Schedule of
Fees and Charges and payable by the Card Member.

“Over Limit Fee” means the amount set forth on the Schedule of Fees and
Charges and payable by the Card Member.

“Payment Due Date” means the date specified in the Statement of Account
by which date payment of the Current Balance or any part thereof or the
Minimum Payment Due is to be made to UAB.

“PIN” means the Personal Identification Number issued to or selected by
the Card Member.

“Purchase” means a Card Transaction other than a Cash Advance.

“Replacement Card” means a new Card issued to the Card Member to
replace an existing card.

“UAB” means United Arab Bank.

“UAB Phone Banking” means the phone banking services offered by
UAB to its Card Members, which can be availed by calling any number(s)
designated and advised by UAB.

“Schedule of Fees and Charges” is a document covering fees, rates,
commissions, and all other charges applicable on the products and services
offered by UAB and is subject to revision from time to time and is available
on www.uab.ae.

“Statement of Account” means UAB’s monthly or other periodic statements
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UNITED ARAB BANK

of account provided to the Primary Card Member showing particulars
of the Current Balance incurred by the Primary Card Member and the
Supplementary Card Member, if any, and payable to UAB. UAB may in its
sole discretion send Statements of Account or any other communication
hereunder to the Primary Card Member’s facsimile number provided by the
Primary Card Member to UAB.

“Statement Date” means the statement generation date which appears on
the Card Statement of Account.

“Supplementary Card” means a card issued to the Primary Card Member
and/or a Supplementary Card Member at the request of the Primary Card
Member.

“Supplementary Card Member’” means the person who is issued a
Supplementary Card (other than the Primary Card Member).

“Installment Programs” means programs where the Card Member repays
the amount of the purchase or loan taken, over equal monthly installments,
in accordance with the respective installment product terms and
conditions. The list of Installment programs includes but is not limited to
UAB Easy Payment Plan (“EPP”), Loan On Phone (“LOP”), Balance transfers
(“BT”), and any other program being launched by UAB from time to time.

“Dynamic Currency Conversion” or “DCC” is a service offered at select
merchants /websites/ ATMs and refers to any card transaction presented in
aforeign (non-AED) currency that the Cardholder chooses to pay in AED. For
such card transactions converted to UAE Dirhams via DCC, the Cardholder
acknowledges that the process of conversion and the exchange rates
applied will be determined by the relevant merchant or dynamic currency
conversion service provider, as the case may be. In addition, all such card
transactions which are converted via dynamic currency conversion will be
subject to a fee (as per the latest UAB Schedule of Fees & Charges) levied
by UAB on the converted amount, which shall be payable by the Cardholder
and debited from the Card account.

“Terms and Conditions” means these consolidated Credit Card and related
products' Terms and Conditions.

Card Collection and Usage

The Card may be collected by the Card Member from UAB or at the risk of
the Card Member, UAB may send the Card to the Card Member by courier,
post, or delivery to the address notified by the Card Member to UAB.

The Card Member shall receive from UAB, at UAB's discretion. The Card
Member is provided a non-activated Card, the following shall apply: Upon
receipt of the Card, the Card Member shall call UAB at the number specified
in order to activate the Card. The Card Member shall identify himself and
advise on his account number and any other confidential information
that UAB may require. The Card Member’s telephone call to UAB is proof
of delivery and shall constitute binding and conclusive evidence of the
Card Member’s receipt of the Card and acceptance of these Terms and
Conditions. UAB may also contact its customers and provide the Card
activation service whereby the Card is activated for the customer once
contact with the customer is established on the numbers recorded for
the respective customer and also post successful authentication of the
customer on a recorded line. In such cases, the customer’s consent to
activate the Card on a recorded line will constitute binding and conclusive
evidence of the Card member’s receipt of the Card and acceptance of
these Terms and Conditions.

Upon receipt of the Card, the Card Member shall sign on the designated
area at the backside of the Card. In the event that the Card Member does
not wish to be bound by these Terms and Conditions, the Card Member
shall cut the Card in half and return both halves to UAB (either by personal
delivery or pre-paid post).

The Card is and will be, at all times, the property of UAB and shall
be surrendered to UAB immediately upon request by UAB or its duly
authorized agent. UAB reserves the right to withdraw the Card at its
absolute discretion and/or terminate the Card with or without (as it in its
absolute discretion deems fit) prior notice and in whatever circumstances
it deems fit.

The Card is not transferable and shall be used exclusively by the Card
Member. The Card may not be pledged by the Card Member as security for
any purpose whatsoever.

The Card is issued for use in connection with the facilities made available by
UAB from time to time at its absolute discretion including, but not limited to
the following:

a) The payment for any purchase or reservation of goods and/or services
for which payment may be charged to the Card Account;

b) Any ATM transaction effected through the Card Member’s other
accounts  with UAB;

¢) Cash Advances, and/or

d) Other facilities, subject to prearrangement with UAB, if applicable.
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UNITED ARAB BANK

Where an ATM facility has been incorporated into the Card, the Card
Member shall be responsible for all transactions whether processed with
the Card Member’s knowledge or by his express or implied authority. The
Card Member hereby authorizes UAB to debit the Card Account with
the amount of any withdrawal in accordance with UAB’s record of the
transaction. Subject to manifest error, the Card Member accepts UAB’s
record of the transaction as conclusive and binding for all purposes.

UAB may issue a PIN to the Card Member for use at any ATM that will
accept the Card. The Card Member agrees that:

a) the Card Member shall not disclose the PIN to any person and shall take
all possible care to prevent discovery of the PIN by any person; and

b) the Card Member shall be fully liable to UAB for all Card Transactions
made with the PIN whether with or without the knowledge of the Card
Member

Any ATM/BPC deposits effected through the use of the Card on any ATM/
BPC installed by UAB, whether by cheques or by cash, shall be subject to
verification by UAB. The amount so verified by UAB shall be deemed to be
the correct amount of the deposits so affected. The proceeds of cheques
deposited in the ATM/BPC shall be available for use only after the cheque
has cleared or collection has been completed.

Notwithstanding that the Card Member’s Credit Limit has not been
exhausted, UAB shall be entitled to, at any time and without prior notice
and without giving any reason and without liability towards the Card
Member, withdraw and restrict the Card Member’s right to use the Card or
to refuse to authorize any Card Transaction.

If the Card is used outside the U.A.E., the currency of the transactions will
be converted to Dirhams at the exchange rate prevailing as determined by
Visa/MasterCard as applicable on the date the amount is charged to the
Card Account rather than the date the Card was used. All foreign currency
transactions will be subject to a processing fee as listed in the Schedule of
Fees and Charges plus other charges at UAB’s prevailing rates, and the Card
Member will reimburse UAB for all costs or expenses it incurs as a result of
such transactions.

Payment

The Card Member agrees to pay to UAB upon the request of UAB, the
Joining Fee/ Annual Fee/Renewal Fee listed in the Schedule of Fees
and Charges for the Card and each Supplementary Card when issued or
renewed.

A replacement fee, listed in the Schedule of Fees and Charges, is payable
by the Card Member to UAB immediately upon the request of UAB for the
issuance of a replacement Card.

Additional charges, as listed in the Schedule of Fees and Charges or as
otherwise prescribed by UAB, are payable by the Card Member to UAB
immediately upon the request of UAB for the provision of copies of sales/
cash advance drafts, or transaction slips and any further services UAB may
provide from time to time.

The Card Member undertakes to stay within the prescribed Credit Limit
assigned/established by UAB for the Card Member unless prior approval
to exceed the Credit Limit is obtained by the Card Member from UAB.
UAB is unilaterally and solely authorized to determine, increase or reduce
the Credit Limit and/or waive the Credit Limit fully or partially. The Card
Member further undertakes to effect no purchase or transactions which
may cause the aggregate outstanding balance of the Card Member’s
obligations to UAB under all such purchases and transactions to exceed
such Credit Limit. If in contravention of this provision, the Card Member
exceeds the Credit Limit, the Card Member shall, in addition to the other
amounts payable hereof, forthwith pay to UAB, upon demand by UAB, the
full sum by which the Credit Limit is exceeded. In the event of a failure by
the Card Member to pay to UAB, the full sum demanded as aforesaid the
whole outstanding balance on the Card Member’s account shall become
immediately due and payable.

All payments to be made by the Card Member shall be in the billing
currency of the Card Account. If payment is made in any other currency, the
Card Member shall pay UAB all exchange, commission, and other charges
or losses charged or incurred by UAB in converting such payment to the
billing currency. Such conversion shall be effected at such rate of exchange
as may be conclusively determined by UAB as at the date that it is recorded
in the Card Account. Any payment made to UAB by the Card Member in the
billing currency of the Card Account will be credited to the Card Account
only on the date of UAB’s posting of the funds to the Card Account in Dubai
and where payment is made in any currency other than the billing currency,
such payment shall be credited after the date when such payment is
converted into the billing currency or when the relevant funds have been
received for value by UAB in Dubai and assigned to the Card Account.

For all foreign currency transactions made with the Card, a processing fee
will be levied as listed in the Schedule of Fees and Charges.

UAB shall be entitled to treat the following as evidence of a debt properly
incurred by the Card Member to be debited to the Card Account:
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UNITED ARAB BANK

a) any sales draft, transaction record, credit voucher, cash disbursement
draft, and/or other charge record bearing the imprint or other reproduction
of embossed information printed on the Card and duly completed; and/or

b) UAB's record of Cash Advances or of any other transactions effected by
the use of the Card including but not limited to transactions effected via
mail order, the telephone, or the internet.

Payment of the current balance as specified on the statement of account
in full is due and payable not later than the payment due date and the Card
Member shall incur no interest charge (save in relation to cash advances)
if payment of the current balance is received by UAB on or before the
payment due date. The Card Member may choose not to settle the current
balance in full, in which case the Card Member must on or before the
payment due to date pay at least the minimum payment due as specified
on the statement of account.

If the previous minimum payment due specified in the previous statement
is not paid in full, UAB may in its absolute discretion and without prejudice
to any of its rights in these Terms and Conditions allow the Card Member
to pay the current minimum payment due and previously unpaid minimum
payment due. The Minimum Payment Due for the Card Member’s Card
Account will be the sum of any Monthly Installment(s) plus all other
outstanding transactions multiplied by the required payment percentage
of Installment Programs determined by UAB, plus any excess amounts over
the Credit Limit and all past due amounts if any.

If the Card Member pays to UAB by the payment due date less than the
current balance or if no payment is made or if payment is made after the
payment due date, the interest charges calculated on a daily basis will be
applied to the current balance from the date of the Card Transaction(s)
until any payments are credited to the Card Account. If the Card Member
makes a partial payment, the total interest charge in the Card Member’s
subsequent statement will be reduced by an amount calculated in
accordance with UAB's Credit Card interest rate per month from the
date the Card Member made the part payment to the date of the Card
Member’s subsequent statement. Notwithstanding the foregoing, interest
charges and fees for cash withdrawals will apply in case of full payment of
the current balance on or before the payment due date.

If the Card Member pays to UAB any amount which is in excess of the
Current Balance of the Card, UAB retains the right as it deems necessary,
to verify the reasons for such excess payments and accordingly to process
or not to process such payments and to return the payments to the Card
Member. A processing fee as per the Schedule of Fees and Charges may
also apply in such cases.

Without prejudice to the foregoing provisions, if the Card Member is
traveling or outside the UAE on the Payment Due Date or on any other date
when payment of whatsoever description or nature is due to UAB, whether
under these Terms and Conditions or under the Card Account, or for any
other reason or cause that UAB may deem fit in its absolute discretion,
UAB reserves the right at any time and without any notice, to combine,
consolidate and setoff or transfer any sum standing to the credit of all or
any account(s) of the Card Member with UAB of whatsoever description
and where so ever located and whether in AED or in any other currency,
including a joint account with a Supplementary Card Member, in or towards
discharge of all Charges, fees and/or sums due to UAB, and the Card
Member hereby authorizes UAB to convert and transfer such sums in his/
her account at UAB’s prevailing exchange rates determined by UAB at its
sole discretion.

Without prejudice to any other right or remedy of UAB, if the Card Member
fails to pay the Minimum Payment Due by the Payment Due Date, the Late
Payment Fee shall be debited to the Card Account, and UAB reserves the
right, in its discretion, to increase subsequent Late Payment Fees and the
Finance Charge to include delay interest.

All Card Transactions and all other Charges shall be debited to the Card
Account in the billing currency and shall be listed in the Statement of
Account. UAB shall be entitled, at its sole discretion, from time to time to
vary the rate or method of calculation of the Charges and the specified
Minimum Payment Due.

Any payment received by UAB from any Card Member in relation to the
Conventional Card Account (“Conventional Card Account”) will be applied
as a payment to settle the outstanding amount due from the Card Member
to UAB, in the following order and/or in any order of priority as UAB decides:-
Installment programs (Installment includes both principal & interest
components)- Interest billed for (balance transfer, cash advance & retail
transactions- Annual Membership fee- Late Fee- Other service charges
such as cash advance fee, dial a draft fee- Over limit- Return Cheque fee-
Principal outstanding billed for cash advances &retail purchases- Credit
shield or insurance fee) In case Payment made is greater than the total
amount due, the amount of excess payment will be applied to:- Current
month cash advance & purchases- Current month service charges

Subject to above clause 3.15, any payment made to the Credit Card by the
Card Member will be applied by UAB first to the outstanding amount that is
billed to the Card Account for the longest period. This is only applicable for
Retail and Cash purchases.
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UNITED ARAB BANK

If a Card Transaction disputed by the Card Member is subsequently proven
to have been originated by him, UAB retains the right to chargeback, as
from the date when the Card Transaction took place, the Card Transaction
amount along with the interest charge and any additional fees (including
the legal fees) and expenses incurred by UAB in the investigation thereof.

UAB's acceptance of late payments or partial payments or cheques or
money orders marked as constituting payment in full or otherwise of the
Card Account or any indulgence granted by UAB in the failure to collect
the amounts due from the Card Member as and when they are so entitled
under these Terms and Conditions shall not operate as a waiver by UAB nor
modify these Terms and Conditions in any respect nor prevent UAB from
later enforcing any of its rights under these Terms and Conditions to collect
the amounts due hereunder.

The Card Member hereby expressly agrees that if any sums shall be due
from the Card Member to UAB at any time under the Card Account or if the
Card Member shall be liable to UAB on any banking account or any other
account, current or otherwise, in any manner whatsoever, or if a default
is made by the Card Member in relation to such accounts or in any other
banking facilities or loans granted by UAB to the Card Member, then and in
such event, the whole outstanding balance of the Card Member’s account
shall become immediately due and payable

Notwithstanding the exercise by UAB of any of its rights hereunder or the
termination of the Card Account hereunder, all Charges shall continue to
be chargeable on any of the sums of money which remain due and unpaid
after the exercise of any of UAB’ rights, the commencement of judicial
proceedings and in the event that a judgment is obtained in relation to any
sum wherein it is adjudged that any sum of money is paid to UAB. Charges
shall also be payable on such sum of money so adjudged to be payable to
UAB from the date of such judgment until the date of full payment thereof.

UAB may in its absolute discretion, demand as a condition for the approval
of any application to obtain a Card, that the applicant deposit an undated
cheque and/or pledges cash collateral in favor of UAB for any amount
which UAB may require. UAB may also, at any time, demand that the Card
Member deposit an undated cheque and/or pledge cash in favor of UAB in
an amount which UAB may require even where such cheque and/or pledge
of cash was not demanded when the Card was issued to the Card Member.

The Card Member hereby authorizes UAB to insert the date of the said
cheque and to present it for payment on the inserted date against any
amount due to UAB.

The cheque will be drawn on UAB and will be signed by the Card Member.

a)The Card Member authorizes UAB to open a current account, as and
when deemed necessary, based on the information the Card Member has
provided in the application form.

b)The Card Member understands that UAB has and reserves the right to
present the cheque against the current account (refer to point 3.23.a) at
any time to collect its receivables from him/her.

c)The Card Member authorizes UAB to use the cheque signed by him/her
for recovery of any obligations to UAB that are not paid on their respective
due date.

d)The Card Member understands that in case his/her application is
declined, the cheque signed by him/her will be canceled by UAB in due
course to make it void.

e)The Card Member agrees that the account will be closed in due course by
UAB.

A Card Member may choose to effect payment by depositing cash or
cheques in any of the BPC/ATMs designated by UAB. UAB shall not be liable
for any loss or delay caused by the use of the BPC/ATM. Cash deposited
at a BPC/ATM shall only be credited to the Card Account after verification
by UAB (which verification shall be conclusive and binding against the
Card Member) and any statement issued on making a deposit shall only
represent what the Card Member purports to have deposited and shall in
no way bind UAB as to its correctness.

The Card Member agrees that unless there is a manifest error of any card
transaction, the UAB record shall be conclusive and binding on the Card
Member for all-purpose.

A Card Member will not be allowed to transfer funds from one Card
Account to another in settlement of the dues of a Card Account.

If the Card Member holds other Cards issued by UAB, and any of these
Cards is canceled for any reason whatsoever, then UAB may in its
absolute discretion without notice, combine or consolidate the account
of the canceled Card, whether in AED or in any other currency, with the
Card Account, and may do so notwithstanding that the balances on such
accounts may not be expressed in the same currency, and the Card Member
hereby authorizes UAB to offset any such combination or consolidation with
the necessary conversion at UAB’s prevailing exchange rates, which shall be
determined by UAB at its sole discretion. The Statement of Account sent to
the Primary Card Member shall thereafter show particulars of the Current
Balance of the consolidated Card Account
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UNITED ARAB BANK

All payments by the Card Member to UAB with regard to the Card
Account shall be made net of any taxes, withholdings, fees, levies, or other
deductions. The Card Member understands and acknowledges that in
case of a payment default, UAB will present the security cheque that was
provided at the time of signing the application form.

Advances

The Card Member may use his/her Card for withdrawing cash. UAB shall
have the absolute right to determine the cash advance level which is
subject to change based on the Card Member’s history as well as his/her
Card behavior.

The Card Member may obtain Cash Advances in such amount as may be
acceptable to UAB, from time to time at its absolute discretion, by the
following means:

a)presenting the Card at any office of UAB or any member institution of
MasterCard/Visa International that offers such facility together with
evidence of his identity and signing the necessary transaction record; or

b)use of the Card at any ATM of UAB or at any other bank or institution with
whom UAB has an arrangement(s) for the use of the ATM (in which case
the amount of each advance will be further subject to the applicable daily
withdrawal limit of the ATM) or any other ATM in the UAE or overseas which
accepts the Card.

The use of the Card by the Card Member to obtain a Cash Advance shall be
deemed to constitute the agreement of the Card Member to pay interest
on each Cash Advance and a Cash Advance Fee. All foreign currency
charges will be subject to a processing fee as listed in the current Schedule
of Charges and the Card Member shall reimburse UAB for all costs of
expenses it incurs as a result of such transactions.

Any cash withdrawals from the Card Member’s accounts effected through
the use of the Card on any ATM installed by UAB shall be subject to the
daily withdrawal limit of the ATM and shall be subject to verification by
UAB. The amount so verified by UAB shall be deemed to be the correct
amount of the withdrawal so effected.

Interest at the prevailing rate applied by UAB to Cash Advances and
calculated on a daily basis shall accrue on each Cash Advance from the
date of the Cash Advance until repayment in full.

The Cash Advance Fee shall be assessed on the amount of each Cash
Advance and charged to the Card Account.

The Cash Advance fee shall be charged as per the current Schedule of Fees
and Charges.

Supplementary Card

UAB may upon the request of the Card Member, at its sole discretion and
subject to such additional Terms and Conditions which the Bank deems
necessary, issue a Supplementary Card to a person nominated by the Card
Member.

Supplementary Cards can only be issued to persons over 12 years of age.

The Supplementary Card shall be subject to all the Terms and Conditions of
the Primary Card and by the activation and/or usage of the Supplementary
Card, the Supplementary Card Member agrees to be bound by the Terms
and Conditions of the Primary Card.

Both the Supplementary Card Member and the Primary Card Member shall
be liable jointly and severally for all costs, goods and services, and cash
advances obtained, all Card Transactions and all other charges generated
by the use of the Supplementary Card(s).

The Primary Card Member shall be fully liable to UAB for all charges
and other liabilities incurred by the Supplementary Card Member
notwithstanding any dispute between the Primary Card Member and the
Supplementary Card Member in relation thereto.

The Primary Card Member shall indemnify UAB against any loss, damage,
liability, costs, and expenses, whether legal or otherwise, incurred or
suffered by UAB by reason of any breach of these Terms and Conditions by
the Supplementary Card Member.

The Credit Limit assigned to the Supplementary Card Member is Exclusive
of the Credit Limit of the Primary Card Member ( UAB might at its sole
discretion change to inclusive limits between primary & supplementary
cards)

At the request of the Primary Card Member UAB may assign the
Supplementary Card Member with a specific limit that shall constitute the
maximum credit limit on the Supplementary Card. However, this in no way
absolves the Primary Card Member from being fully liable to UAB for debts
incurred by the Supplementary Card Member in excess of the maximum
credit limit assigned to the Supplementary Card Member.

The validity of the Supplementary Card is dependent upon the validity
of the Primary Card. Upon termination of the Primary Card, for whatever
reason, the Supplementary Cards(s) shall also be terminated.
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UNITED ARAB BANK

These Terms and Conditions apply when a Supplementary Card has been
requested through an approved medium/channel of UAB.

Loss of Card / PIN Disclosure

UAB may issue a PIN to the Card Member for use at any ATM which will
accept the Card or to authorize any transaction for use at a terminal that
will accept the card with a PIN instead of signing a transaction receipt.

The Card Member shall be fully liable to UAB for all Card Transactions made
with the PIN whether with or without the knowledge of the Card Member.

The Card Member shall take all reasonable precautions to prevent the loss
or theft of the Card and shall not disclose the PIN to any party.

The Card Member shall be and shall remain fully liable for the payment to
UAB for any debit to the Card Account arising from any Card Transactions,
goods or services supplied by merchants, Cash Advances, or ATM
transactions effected through the use of the Card by any person whether
with or without the knowledge of the Card Member and irrespective of
whether they were authorized by the Card Member or not.

In the event that the Card is lost or stolen or that the PIN is disclosed to
any other party, the Card Member shall immediately, thereafter, report the
said loss, theft, or disclosure, together with the particulars of the Card, to
UAB and the police of the country where such loss or theft or disclosure
occurred.

For the avoidance of doubt, the Card Member is liable for all charges and
transactions on or through the Card prior to a notification to UAB for the
lost/stolen status of the Card.

UAB may at its absolute discretion issue a Replacement Card for any lost or
stolen Card or new PIN on these Terms and Conditions or such other Terms
and Conditions as UAB may deem fit.

Card Termination

The Card Member may at any time notify UAB of his/her intention to close
the Card Account and terminate the use of all Cards by giving notice in
writing and returning all the Cards, cut in half, to UAB.

Notwithstanding the return of the Card(s) by the Card Member in
accordance with the requirements of Clause 1 above, UAB shall close the
said Card Account only after the receipt of full payment of all Charges and
other liabilities under the Card Account.

The Primary Card Member or any Supplementary Card Member may at
any time terminate the use of the Supplementary Card by giving notice
in writing and by returning the Supplementary Card, cut in half to UAB. In
such event, all Card Members, including the Supplementary Card Member
whose use of the Card has been terminated, shall be and shall continue to
be jointly and severally liable to UAB for all Charges and other liabilities in
accordance with these Terms and Conditions, save that the Supplementary
Card Member, whose use of the Card has been terminated, shall not be
liable for Charges and other liabilities incurred by the Primary Card Member
and any other Supplementary Card Members (if any) after UAB's receipt of
the canceled Supplementary Card.

The whole of the Current Balance on the Card Account together with any
outstanding amount incurred by the use of the Card but not charged to the
Card Account shall become due and payable to UAB on the termination
of the Card Account by either UAB or the Card Member or on the death,
incapacity, bankruptcy or insolvency of the Card Member or at UAB’s
written request or at UAB'’s discretion without any notice if the Card
Member is in breach of these Terms and Conditions.

The Card Member and/or his estate, administrator, executor, and/or
guardian will be responsible to settle outstanding balances on the Card
Account and shall keep UAB indemnified for all costs (including legal fees)
and expenses incurred in recovering such outstanding balances.

UAB shall not be liable to refund the annual fee or any part thereof in the
event of the cancellation or termination of the Card(s). Notwithstanding the
Payment Due Date specified in the Card Member’s Statement of Account,
the whole of the outstanding balance on the Card Member’s account shall
become immediately due and payable upon the cancellation or termination
of the Card.

It is hereby expressly agreed by the Card Member and UAB that all
covenants, duties, and obligations of the Card Member contained herein
shall continue in full force and effect notwithstanding the cancellation or
termination of the Card. All further monies debited to the Card Account
after cancellation or termination of the Card shall become immediately due
and payable.

In the event that any security is held by UAB as collateral for the issuance
of the Card, UAB reserves the right to retain such security for a period of at
least forty-five days following the cancellation or termination of the Card
and the return of the Card to UAB.

Transaction Disputes

If a Card Transaction disputed by the Card Member is subsequently proven
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UNITED ARAB BANK

to have been originated by him/her, UAB retains the right to chargeback, as
from the date when the Card Transaction took place, the Card Transaction
amount along with the interest charge and any additional fees (including
but not limited to the legal fees) and expenses incurred by UAB in the
investigation thereof

In the event that the Card Member wishes to dispute a transaction charged
to the Card Account on the Statement of Account, the dispute is to be
notified to the Bank in writing no later than 30 days from the date of the
relevant Statement of Account.

The dispute is to be notified to the Bank in the format as specified on the
Cardholder Dispute Form that is available in the Bank’s branches or may
also be requested by calling the number specified on the reverse of the
Card.

The Card Member must ensure to complete the form in full and provide
all supporting documentation that the Bank requests as pertinent to the
disputed Transaction Charge and the circumstances thereof.

Unless otherwise advised by the Bank, the Card Member remains fully
liable for all transactions and Charges on the Card, even in the event that
the Cardholder has submitted a Cardholder Dispute Form to the Bank.
Non-payment of Charges will result in the levy of relevant Fees and Finance
Charges.

In the event of any unauthorized transactions on your card, which may be
fraudulent in nature, you have the right to raise a formal dispute with the
Bank. All such disputes would be fairly investigated, and all findings will be
shared with you, in case negligence from your side has been established,
liability to pay the outstanding balance would remain with you. Dispute
investigations might take up to 120 days, In the event of any unauthorized
transactions on your card the bank will refund you in a timely manner “after
the dispute is fully investigated.

Exemptions and Exclusions

UAB shall not be liable for any loss or damage howsoever incurred or
suffered by the Card Member by reason of UAB or a Merchant or other bank
or financial institution or any ATM or other party refusing to allow a Card
Transaction or accept the Card or the Card numbers or the PIN or to extend
or provide Cash Advances up to the Credit Limit or at all.

UAB shall not be responsible for the refusal of any Merchant or member
institution of Visa/MasterCard International to honor or accept the Card
or for any defect or deficiency in the goods or services supplied to the
Card Member by any Merchant or, where applicable, for any breach or non-
performance by a Merchant. In the event of any dispute between the Card
Member and any Merchant or bank or financial institution or any other
person, the Card Member’s liability to UAB shall not in any way be affected
by such dispute or any counterclaim or right of setoff which the Card
Member may have against such Merchant or bank or financial institution or
person.

The Card Member accepts full responsibility for all transactions processed
by use of his/her Cards and the Supplementary Card(s) and agrees that
UAB's records thereof shall be conclusive and binding on the Card Member.
The Card Member shall settle all his/her disputes with the Merchants with
no responsibility to UAB.

UAB will credit the Card Account with the amount of any refund only upon
receipt of a properly issued credit voucher from the Merchant or other
establishment.

UAB shall not be liable in any way to the Card Member for any loss or
damage of whatever nature due to or arising from any disruption or failure
or defect in any ATM or other machine or communication system or
facilities or data processing system or transmission link or any industrial or
other dispute or anything or cause, whether beyond the control of UAB or
otherwise.

The Card Member acknowledges the risk that data received/delivered
through the internet/ e-mail/SMS including any confidential information
may be accessed/seen by third parties. Therefore, in the event Statement
of Account or other communications are sent through the internet/e-mail/
SMS, the Card Member accepts all responsibility and UAB will not be liable
for any loss, expense, or claims resulting from the use of the internet/e-mail
for purposes of delivering Statement of Account or other communications.

Cashback Program (“Program”)
Definitions

1.“Cashback” means the UAB Loyalty Program by United Arab Bank which
is applicable to all UAB Credit Card members.

2.“Card Member” — means the customer holding the UAB Credit Card.
3.“Card Scheme” refers to MasterCard.

4.“Credit Card Terms and Conditions” means the existing or any further terms
and Conditions of UAB Credit Card as may be amended from time to time.

5.“Customer(s)” means UAB customers.
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10.2.

10.3.

UNITED ARAB BANK

6.“Retail Transactions”Retail Transactions” means purchases made on
the Credit Card by the Card Member that excludes cash advances, any
refunds, any bank charges or reversals, Balance Transfer transactions, Loan
on Phone (LOP) transactions, Credit Card Payments, Easy Payment Plan
(EPP) or any other transaction as determined by UAB from time to time,
hereinafter also referred to as ‘Purchase’.

7.“Domestic Retail Transactions” means Retail purchases made on the
Credit Card by the Card Member in AED currency, hereinafter also referred
to as ‘Domestic Purchase’.

8.“International Retail Transactions” means non-AED Retail purchases
made on the Credit Card by the Card Member, hereinafter also referred to
as ‘International Purchase’.

9. “Spend Segments” means a group of MCC, single or multiple. Spend
Segments that get included in this program are at the sole discretion of
UAB & final and binding to the program. Spend Segments may be increased,
decreased or modified as determined from time to time by UAB.

10. “MCC” means a merchant category code defined by Card Scheme to
classify transactions.

11. “Program” means the Cashback program.
12. “UAB” means United Arab Bank PJ.S.C.
CASHBACK PROGRAM:

1. Cashback program will be available to existing Card Members at the sole
discretion of UAB, as defined under the Credit Card Terms and Conditions.

2.Thelist of MCCs that get included in the Program are at the sole discretion
of UAB & final and binding to the Program. MCCs may be increased,
decreased or modified as determined from time to time by UAB. However,
categorization of an MCC is done at the sole discretion of Card Scheme in
accordance with their respective policies and UAB has no responsibility or
any say in the same.

3.Each purchase will start earning Cashback based on:
-The Spend Segment that it belongs to and,

-The value of the purchase made on the Credit Card. This will define the
Spend category that the purchase falls into and the rate of Cashback that
the customer will earn.

4.Cashback is earned on each transaction individually.

5.Retail transactions made under specific MCCs will be eligible under this
Cashback Program. UAB and/or Card Scheme, is/are not responsible if a
retail transaction does not get captured under the appropriate MCC or if
any merchant has a different MCC to the one categorized by Card Scheme.

CASHBACK

1. Participation to the Program is automatic, provided that UAB Credit Card
account is active and in good standing as defined by UAB from time to time.

2. Transactions on Supplementary Credit Card will also earn cashback and
this cashback will accrue to the account of the Primary Card Member.

3. The cashback amount in AED is unlimited subject to the following
cashback  percentage on  spends:

a) 2 % for International Spends (Non AED Currency)
b) 1 % for Domestic spends -AED Currency (excluding special categories)

c) 0.5 % for Special Categories (such as; Government Spends, Petrol,
School, Exchange Houses, Charities, Real Estate. Special categories are
subject to the sole discretion of Cards Scheme.)

4. The Cashback cycle is every 15th of the month. The earned Cashback
amount to be credited in the UAB credit card from 10th to 13th of every
mont h. This credit will reduce the total outstanding of the card and add
to the Card Member’s available credit limit. This amount will not offset any
due payments on the card.

5. All transactions are eligible for Cashback irrespective of transaction
amount and card type.

6. Illustration for Cash Back earned:
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7. Redemption channels may change from time to time based on sole
discretion of UAB and prior notification to Customers.
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10.4.

11.

UNITED ARAB BANK

8. Cash Back value may vary from time to time based on sole discretion of
UAB.

GENERIC:

1. All the merchant examples are for information and illustrative purposes
only and as such are neither solicitations nor recommendations and do
not constitute an exhaustive list of merchants. UAB makes no warranty,
express or implied, regarding this information and shall not be liable for any
losses, damages, costs or expenses relating to the adequacy, accuracy,
completeness or use for any purpose. All simulations provided are for
illustrative purposes only and have been computed using estimated rates
and prices.

2. Excluded transactions from Cashback earning:
a. Balance Transfer Amounts (BT).
b. Loan on Phone (LOP).
c. Credit card payments.
d. Interest charge.
e. Cash Advance.
f. Refunded transactions.
g. All Fees & Charges on UAB Card.
h.Dispute transactions, Cashback will be calculated once dispute resolved.
i. Corporate transaction in nature
j. Any other transaction as determined by UAB from time to time.
k. Easy Payment Plan (EPP)

3. Any abuse or fraud relating to the earning and redemption of cashback in
the program may result in the cancellation and forfeiture of the cashback
and may also result in card termination.

4. UAB reserves the right to suspend, cancel, modify or substitute the
cashback program or the method in which the computation or value of the
Program is done or the Program terms and conditions at any time without
prior notice to the Card Member.

5. UAB’s decision on the computation, redemption, cancellation, forfeiture,
credit or debit of cashback is at the sole discretion of UAB and will be
binding on the Card Member.

6. UAB may impose fees on the Program at its sole discretion from time to
time.

7. UAB Cashback Terms and Conditions applies to Primary and
Supplementary Credit Cards.

8. The Cashback specified above that Customer can earn in each statement
cycle will apply to credit card Account irrespective of the number of
Primary or Supplementary cards customer hold.

9. Any decision on how spends are classified for each Cashback Category is
according to the classification as determined by Card Scheme. Any decision about
whether spends on purchases qualify as spends for the purposes of Cashback
shall be resolved by UAB in our sole discretion and UAB decision is final.

10. Customer must be up to date on all payments on UAB Credit Card to be
eligible for Cashback. If any payments are overdue on your UAB Credit Card,
or at any stage the Customer is in breach of any of the Credit Card Terms
and Conditions, or if UAB Credit Card has been suspended, blocked or
cancelled by UAB, the spends will not qualify for the purpose of Cashback.

11. Fraud and/or abuse relating to earning of Cashback in the Program may
result in forfeiture of the Cashback as well as termination and cancellation
of the Card.

12. UAB reserves the right to cancel, suspend, change or substitute the
Cashback or the Cashback conditions or the basis of computation of
Cashback or the terms and conditions of the Program at any time, with a
minimum of 60 days prior notice.

13. In case the customer is having two credit cards, customer will earned
the cashback on each credit card.

14. Any variation, alteration, modification, and/or amendments to this
Terms & Conditions shall be published on the UAB website: www.uab.ae/
and shall supersede any earlier Terms & Conditions.

Easy Payment Plan (EPP)

The following Terms and Conditions are applicable to the Easy Payment
Plan.

AlLUAB Card Members are eligible to avail of the UAB Installment Plan (EPP)
on the Terms and Conditions stated herein. The EPP facility will be available
on transactions of the Primary Card Member and the Supplementary Card
Member.
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11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

11.16.

11.17.

11.18.

UNITED ARAB BANK

UAB reserves the right to determine/modify the minimum and maximum
amount of the transaction and the number of transactions that can be
converted into EPP.

The EPP allows the Card Member to purchase goods and services from
Merchants and repay the amount of the purchase in equal monthly
installments in accordance with these EPP Terms and Conditions.

The Card Member may continue to avail of the EPP facility as long as the
Card Member’s Card Account is in good standing as per these Terms and
Conditions.

When availing of the EPP for the selected goods and services, the Card
Member will have to pay deferred payment charges for use of the EPP
The total amount payable to UAB (the “Total EPP Price”) will be the sum
of the purchase price of the goods and services and the deferred payment
charges.

UAB will determine from time to time and communicate the same to the
Card Member the selected goods and services offered by the specific
Merchants, the applicable deferred payment charges and the number of
monthly installments to be paid (the “EPP Term”) with respect to each good
and service (hereinafter referred to as the Offer”).

The deferred payment charges and the EPP Term may vary from one offer
to another.

UAB will authorize EPP transaction provided that the amount of the EPP
transaction is within the Card Member’s available Credit Limit and that the
Card Account is in good standing as per these Terms and Conditions at the
time of the Card Transaction.

The Card Member can avail of the EPP facility by making the purchase at the
specific Merchant and subsequently contacting UAB through designated
communication channels and requesting for the Card Transaction to be
converted to an EPP transaction. Alternatively, if UAB notes that a Card
Transaction has been done by the Card Member at a relevant supplier or
Merchant, UAB may contact the Card Member to inquire whether the Card
Member wishes the said Card Transaction to be converted into an EPP
transaction. In such event, any confirmation by the Card Member will be
deemed as an instruction from the Card Member.

UAB will process the Card Member’s request in accordance with these
EPP Terms and Conditions and the terms applicable to the specific Offer
in respect of the deferred payment charges and the EPP Term. If UAB
approves the conversion of the Card Transaction to an EPP transaction, the
Card Member will be notified as to the deferred payment charges, the EPP
Term, and the EPP Monthly Installments in the next Statement of Account.

The amount to be paid every month, the “EPP Monthly Installment,” will be
computed by dividing the Total EPP Price by the EPP Term.

The EPP Monthly Installments will be charged to the Card Member’s Card
Account starting from the Statement of Account immediately following
the date of purchase and every month thereafter until the Total EPP Price
has been charged in full

When a Card Member makes a purchase(s) under the EPP, the Minimum
Payment Due for the Card Member’s Card Account will be the sum of the
EPP Monthly Installment(s) plus all other outstanding transactions
multiplied by the required payment percentage determined by UAB, plus
any excess amounts over the Credit Limit and all past due amounts, if any.

If the Card Member pays less than the Minimum Payment Due by the
Payment Due Date specified in the Statement of Account, UAB will be
entitled to impose penalty charges in accordance with its then prevailing
Schedule of Fees and Charges.

Subject to clause 15 any payment that is in excess of the due amount by
the Card Member to UAB will not be considered an accelerated settlement
of the installment plan and the excess amount will be retained as a negative
balance.

The EPP facility allows the Card Member to prepay the Total EPP Price
in one lump sum prepayment. However, UAB is entitled to impose a
prepayment charge (at a rate to be then determined by it in accordance
with its prevailing Schedule of Fees and Charges).

If the Card Member fails to make payment in full of two consecutive EPP
Monthly Installments, the entire outstanding balance of the Card Account
shall immediately become due and payable by the Card Member and UAB
shall have the right to demand the immediate payment thereof at its
discretion.

If the Card Member intends to close the Card Member Card Account then
any unbilled amount of the Total EPP Price will be immediately billed to
the Card Member. The entire outstanding balance of the Card
Account shall immediately become due and payable by the Card Member.
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UNITED ARAB BANK

Any complaint as to the quality of the goods purchased or services rendered
through the EPP shall be referred to the relevant supplier or Merchant and
shall not affect the Card Member’s obligation to continue paying the EPP
Monthly Installments to UAB. The purchase of the goods and/or services
under the EPP shall be subject to the Terms and Conditions of the seller or
provider of the goods and/or services, which are of no concern to UAB or to
the obligation of the Card Member to pay the EPP Monthly Installments to
UAB. By converting a transaction into EPP, the Card Member acknowledges
the genuineness of the transaction, and such transaction cannot be
disputed.

UAB is entitled at any time and without any prior notice or liability to the
Card Member in any manner whatsoever to terminate the EPP or cancel or
vary its benefits or features, or vary, or add or delete any of the EPP Terms
and Conditions. However, such termination, cancellation, or variance shall
not affect transactions concluded by the Card Member and accepted by
UAB under the EPP before such decision nor the Card Member’s obligations
to pay the EPP Monthly Installments with respect to such transactions.

UAB reserves the right to disqualify any Card Member from further
participation in the EPP if, in its judgment, the Card Member has in any way
violated any of these Terms and Conditions. Suspension and disqualification
shall not lead to termination of transactions already concluded by the Card
Member and accepted by UAB before such decision nor the Card Member’s
obligation to pay the EPP Monthly Installments with respect to such
transactions.

UAB shall be entitled to disallow or refuse any transaction submitted by the
Card Member to it under the EPP without providing any reason whatsoever.

UAB shall not be responsible for any delay in the transmission to UAB of
evidence of an EPP transaction by the specified merchants or any other
third party.

Loan on Phone (LOP)

The LOP is offered exclusively to a Primary Card Member only who meets the
criteria determined by UAB from time to time for this product and to whom
the offer to participate in such product has been communicated by UAB.

The Primary Card Member understands that his/her eligibility to participate
in the LOP facility is entirely at UAB's discretion based on the criteria
established by UAB, including the fact that the Primary Card Member has
not fully utilized his/her credit limit at the time of availing the LOP facility.

UAB reserves the right to refuse or revoke the LOP facility to the Primary
Card Member without disclosing any reasons for such refusal

The Card Member can apply LOP facility via multiple channels such as UAB
Contact Centre /UAB Online Banking /UAB Mobile Banking at any point of
time. LOP must be for at least AED 1,000/- subject to maximum of 80% of
the credit card limit and available limit on the credit card.

Approval of LOP facility is at the sole discretion of UAB. UAB may refuse any
request of LOP, in whole or in part, in line with internal Bank’s Policies and
Procedures.

The amount of any LOP shall be determined by UAB in its sole discretion
but it shall not in any case exceed the Card Member’s unutilized credit limit.

The Card Member may request the amount of the LOP facility which may
be available to him/her based on his/her credit limit, however the same
shall be subject to the final determination of UAB.

In consideration of UAB agreeing to make available to the Card Member the
LOP facility, the Card Member agrees to repay the principal amount of the
LOP facility plus all interest, charges and fees payable hereunder.

All applicable fees shall be charged either upfront (e.g. processing fee) or at
the relevant time (e.g. early closure fee or similar) in accordance with UAB's
Schedule of Charges available on UAB website www.uab.ae.

LOP fixed interest rate shall vary from 0% to 1.90% per month depending
onthe tenor selected, however such interest rate may increase or decrease
depending on market conditions and for other reasons. Applicable Rates
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The Card Member shall repay the LOP to UAB in monthly installments through
his/her Card payments, such term to be selected by the Card Member.
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UNITED ARAB BANK

The amount of each LOP monthly installment shall be computed by dividing
the total LOP amount by the number of months in the term selected by
the Card Member. The total LOP amount shall be computed by adding the
principal amount of the LOP and the interest during the term of the LOP.
LOP Monthly Installment = (Amount/Tenor) + (Amount*Rate p.m.)

Interest at the rate determined by UAB shall be charged on the LOP facility.
Each LOP monthly installment will include amounts for the repayment of
principal and interest charges.

Upon processing of a LOP request, the available credit limit will be reduced
by an amount equivalent to the transaction amount, associated charges
and applicable fee. This amount will be restored progressively as each
installment is paid back on the Card.

If the LOP facility request is approved, then UAB shall debit the Card Account
& Credit LOP amount to UAB account held by Card Member. A minimum of 2
business days is required for the transfer of funds to the UAB account.

The LOP monthly installments shall be billed to the Card Member in the
Statement of Account. Billing shall commence from the first Statement of
Account sent to the Card Member following the disbursement of the LOP.

The Card Member shall be liable to pay the LOP monthly installment billed to
the Statement of Account regardless of the Card Member’s utilization or
non-utilization of the LOP. If the Card Member kept the LOP unused, any
principal repayments charged to the Card Account will be credited to the
Card Account. Fees charged to the Card Account will not be refunded to
the Card Member.

If the Card Member pays less than the Minimum Payment Due by the
Payment Due Date specified in the Statement of Account, all fees and
charges as per this Terms and Conditions and Schedule of Charges will be
applicable. For the list of applicable credit card fees and charges please
refer to Schedule of Charges available in the website www.uab.ae.

Warning:

If you make only the minimum repayment/payment each period, you will
pay more in interest/profit/fees and it will take you longer to pay off your
outstanding  balance.

In case of default on payment a delayed payment penal charges may apply.
All fees are inclusive of applicable VAT (value-added tax).

If you do not meet the repayments/ payments on your credit card on time,
your credit card will go into arrears. This may affect your credit rating (Al
Etihad Credit Bureau) and may limit your ability to access financing in
future.

If default persists in case of not receiving payments as per schedule and
agreed terms, UAB may initiate action for recovery, restrict usage and
accessibility to services and or legal action.

The Card Member’s monthly payment will be adjusted in the following
order of usage:

a. Installment Plan
b. Balance Transfer
c. Retail Transactions
d. Cash Transactions

Any payment that is in excess of the due amount by the Card Member to
UAB will not be considered as an accelerated settlement of the installment
plan and the excess amount will be retained as a negative balance If there
is no outstanding on the card. In case of outstanding in card it will be
adjusted accordingly.

If the Card Member fails to make full payment of two consecutive LOP
monthly installments, the entire outstanding balance of the total LOP
amount shall immediately become due and payable by the Card Member,
and UAB shall have the right to demand and recover the immediate
payment thereof. UAB will not be responsible or liable for any actions,
claims, damages, costs (including legal cost), charges and expenses which
a Card Member may suffer, sustain or incur by way of the Program.

If the Card Member intends to close the Card Account then any unbilled
amount of the Total LOP will be immediately due to the Card Member. The
entire outstanding balance of the Card Account shall immediately become
due and payable by the Card Member.

No Cashback will be given for Loan on Phone as covered in Clause 27.

By completing the LOP application process whether in a paper-based or
electronic form, the Primary Card Member confirms that all information
provided by them is true, accurate and up-to-date and the Primary Card
Member has read, understood and agrees to be bound by these Terms &
Conditions. The Bank may, at any time, request any additional information
as reasonably necessary and the Primary Card Member shall promptly
comply with any such requests.
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UNITED ARAB BANK

12.25. UAB reserves the right, at its absolute discretion, to amend and/
or supplement these terms and conditions at any time by giving prior
notification to the Primary Card Member. Any such amendments or
supplements shall be provided on UAB website: www.uab.ae.

12.26. In addition to the above, the Bank’s General Terms & Conditions and other
credit Card related Terms and Conditions continue to apply for the Loan on
Phone. Please visit www.uab.ae to access these Terms and Conditions.

12.27. These Terms & Conditions shall apply in full and in addition to all other
terms and conditions applicable to the Primary Card Member in connection
with its services and facilities from the Bank. The provision of all services
and facilities offered by the Bank is subject to the Primary Card Member’s
acceptance of all related terms and conditions. Non-acceptance or breach
of the Terms & Conditions shall result in the immediate withdrawal of such
services or facilities.

Sample Illustration of Charges:

If Card Member availed LOP with no Retail Transaction on the credit card.

WGJLQJ@:')-MLonggLQowleMg‘l. oAy 9idl-°—’ui\5\£\9—nib iU A diag Irro
Al 8Ua 9= Grwo jUas] oyadiy idg @i G- Jﬂg}.&ﬂb rol.é._aill oim glo
il gigpialll & 8g.oll ke &l 043Ul Gallodl gl wllua 2l 5 (oo gl yising
“ . www.uab.ae

ol al (o Loyueg elinl) dolsll lngy silg ola all g udni joi iy olel 143 Lo &dlal rm
Guigradll &8g.0ll )Lj o iilall jae a8l Jhaul g dilo Ul eildlal lngy dig
Jngyiidlg plaall 0i o sle lhll) www.uab.ae

Jg—o20ll gyall gy iiulg ola sl g ron) @ 8LAIL Jolall lhgyiilg pla allod o G ylas Iy
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waw e Loy JUal gf gy iidlg plaall Jgud o c 3o uyg .adeall wli lngy ulg pla bl

199 wllym il gl wloaal el

yogapl) Guaridgi @igod

e sl gl dlolso @l 3929 ac &o lilall jue pap o)l Juo iy a8layl gac & ol 3]
ayiloisll @ 8UayJl

Amount of LOP AED 10,000

ol ooy by | w@ilod] e bnyu il Jomd dao

2.10% or AED 210

Processing Fee whichever is higher el ool guljlo] @y F1- gl gual 32 %f . sl oy
Monthly Interest Rate 0.99 % % .99 paiil 63508l y2u
Tenure 12 Months o Ir loniuwll 610

LOP Monthly EMI AED 932.33 Liljlol Lomys aprpp | o) sleoll g o il i

Wilal jye sl

Assuming Minimum payment is
5% and the LOP processing fee is AED 210*5% = AED 10.50
included in same billing statement

Due Amount (LOP EMI + 5% min.

AED 942.83
payment)

&y sl suinbl aall gl uag 8 sde
Wilylo] lomya 1,0- =7 0 % pmya - ool o dla dallso ouyg 7 0
b juilgoll s (58 @ja0 Wilall jue

If Card Member has done retail transactions and Availed LOP :

Due Amount = LOP Monthly EMI +5% Min Repayment of Retail Purchase

s sl 6ll) G 1 é Lol
:Lé-'”JLO! L;.mp qEr AP + @ilal juc Jﬂ_A_u.L_Q_L_”LJ_L_m_LLLL')l&o_”
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a9 susll andl+ Wiladl e hywsdl Yo sleoll Gl huudll = Gaiuoll &uoll
0 7 &llgy 18l wlpisio

Retail Purchase AED 5,000 @illo] @y 0,0 8l wlyiio
Minimum Repayment 5% Zo Aladd guabl Al
LOP Monthly EMI AED 93233 Uillo] loays aPr PP S Ai“ﬁﬁ“ﬁ:
Billed Finance Charge 3.19% VAdE] 1ig90)l Jugoil ouuy
No of Min. _Billed Due Amount Lolibgaiuolléliol jabl aaJl wloas
Install C?:IIECD))/S Repayment 2:::;: inclusive of LOP "Sdlﬁi-““d'b-“‘-”l d"9°'“'“ o) (!6:; ayausld ole wldla gl “‘fi
ment (AED) (AED) EMI (AED) mlm (13) Jgo0ll (g | Bl
1 5,000.00 250.00 151.53 1,182.33 A PP lol,oP fo.,.. Oy [
2 4,901.53 245.08 148.54 1,177.41 IIVV €l IEAOE reo.A €9.lo r
3 4,804.99 240.25 145.62 1,172.58 vr.oA 10" fe.fo €A-£99 ¥
4 4710.36 235.52 14275 1,167.85 INV,Ao IEr Vo MPoof EVILP €
5 4,617.58 230.88 139.94 1,163.21 e IP9,9¢ rELAN EV,0A o
6 4,526.64 226.33 137.18 1,158.67 lloAV IBV,IA rOpe €ore I
7 4,437.49 221.87 134.48 1,154.21 llog 1 IMEEN rriAv EEPV,E9 v
8 4,350.09 217.50 131.83 1,149.84 llEQ,AE LA riv,o. €Po..9 A
9 4,264.42 213.22 129.23 1,145.55 IE0,00 Ira,p rierr EMEEr q
10 4,180.43 209.02 126.69 1,141.35 liELPo (AL r.a.r EINEP I
11 4,098.10 204.90 124.19 1,137.24 eV e Irefa r.eq. .91/ I
12 4,017.38 200.87 12175 1,133.20 [T Ifvo r.Av EIVEA Ir
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UNITED ARAB BANK

After LOP: adilodl pae byl Jamuws s
Credit Card 0/S AED 3,938.26 @llo] oy FAEAL cuipiill gle dpiloiill eldlayl vlors
Minimum Repayment 5% /0 o) guabl aal
Due Amount AED 196.91 @JULOJ omya (0,91 Gaiuoll §aoll

In the event of Default, an additional Late Payment Fee of AED 230+ 5% VAT will
be charged to the card.

+ Willo] lomys M- 0jadg Al.\.le@Q).':iiJl;o.wJ &dladl gle pare) slaudl 99 Ji=ill Jb g9
A8laodo8auyao/

For the list of applicable credit card rate please refer to Schedule of Charges e aliodl pgudl Jgaad egadl s 4 Jgosoll duileiil d8liall y2uw doild gle ¢lall

available in the website www.uab.ae www.uab.ae k;\J'g}.I:\.J[JI5_!'ig.oJI

13. Balance Transfers (BT) aapl Jagai P

13.1. The Balance Transfer facility is open to the principal Card Member whose ol i aidlay Wluwa &ioiy gl iyl 48layJl d_ol_«.J el Jogad Juo s alig IR
card account is in good standing as determined by UAB. Supplementary n wLojl &8lay]l s lola) Aoy Ug . anioll sl Wil 0aany 3l gaill gle i
Card Members cannot apply for a Balance Transfer facility. Ayl d__gg:.J allo wi sde Jgnnll

13.2. The Balance Transfer facility is available for other Credit Card accounts  5.86)slnllgody dnlall grall Gloiill wldlng wllua) syl Jygai LJJ_m_uU)_QgLu e
belonging to you and issued in the UAE only. ) n 68 aaioll d =l wljloll

13.3. The Card Member can apply via application form/recorded line /UAB Online  wljLoll 5.4 dols2ll gp_abl &g il (oo @85 ol 83 oyl Jygai) d8liayl Joola 4oy RIS
Banking /UAB Mobile Banking to transfer outstanding balances from other /s o)l b 8l /U3 (o nasoll @39 oill e wlda ooyl widg i g8 53 ~ioll &yl
banks operating in the U.A.E at any point of time. Each Balance Transfer  ailaJl jyc @485m o)l ciloaall /3 aioll oyl elill oo il e d48)m o)l cilosall
must be for at least AED 2,500, subject to a maximum of 80% of the credit  guiljlol omya 1,0+ (e anydd Jugai Ja J-by U wiagg . anioll oyl duidl o Wyaioll
card limit and an available limit on the credit card. TN ileislladlayl g alioll s allgé iloishladlin gl s a) gndll x allyg Ay olinin

13.4. Balance Transfers are contingent upon account set-up and assigned credit sl wlogleoll wuils 13lg .53 a0l Gloiill ang wluwall slac) gde s gl Jgaie dgiy e
limit. If the information the Card Member provides is incomplete, UAB will  &alles Lojlo (yg4y Vg .anioll guyell cliull j9a 6o (ygiy U dndl ddlayl Jola Lmors)
not be able to and will not be under any obligation to process the transfer ) Jgail udla
request.

135. Approval of the Balance Transfer facility is at the sole discretion of UAB.  jo-249 aoll aaioll goysdlclinll jya61) 889 3 papll Jagai wllim s e 8890l o F0
UAB may refuse any request for a Balance Transfer, in whole or in part, e wuw sl elai] yga Lijn ol Lls ayml ugaid ulia gl pad) aaioll gyl eliul)
without assigning any reason whatsoever. ikl

136. If UAB at its discretion approves the request, it will transfer the Balance U= 3320l ol gt aded a1l Ladg ullall g le s aioll gyl il g-lg 1l i
Transfer specified by the Card Member, in the order nominated above, in 033233l gaill gle &luoll o cjn gl Yol ollel sanoll il 88Uayl Joola Jo8
their fullamounts or any part amounts as determined by UAB and the Card A8Uayl Joola) elioll gloiill ang aaioll gysll eyl
Member’s available credit limit.

13.7. If the amount to be transferred as mentioned in the application exceeds  alioll gloiil an wdlall 99 jg430llg aligai sholl duoll jolai 13l wlall A 9) piy APV
the available credit limit on the Card Member’s Card on the date of  gu=ll il Jad o auapll Jogai Juows dalleo Ayl o8 d8ladl Jobs d8lny gc
processing the Balance Transfer by UAB, the request might be rejected and Ay Jaosll jUaa] odiyg (anioll
the customer will be notified.

13.8. Balance Transfers will be processed within 5 working days on a best effort  (a g @88lgoll Ayl (oo Joc olyl 0 (ygrae 99 apnyllJugai vloc dalleo 05 PN
basis from the date the Card Member’s application is approved. Delays sl dape goo arapl Jugad dalleo ylg pboo ron geadl i 2o dadlall Jols
may occur in processing Balance Transfers, so it is vital to continue making  Jola (5813 ) wl8laJl /8 8layl g e wledall slaw 59 jlroiwll g)gprall [URICNEY
payments on the Card/s until the Card Member receives confirmation in = Joaiy Ug . aunl Jugai éluo Elal gle aulidiuoll wlall g iis 8 ayaladiayl
future statements that the Balance Transfer amount has been credited. /& 8liayl gc 631450 gy /25198 gl 55 alio wilsds \5|q_5J99_uJ_o i)l gl il
UAB will not be responsible for any overdue payment or interest/charges ol Jagad udla 34010 58l ol uad) Ly wlélingll
incurred on the Card/s due to decline or delay in execution of the Balance
Transfer request.

13.9. UAB will only be able to transfer the amount nominated by the Card g .&8layl Joola Joid (oo sanoll élioll ggw Jday ol anioll gl el o bop U I
Member. Any remaining balance after the Balance Transfer will be the Card o]l Jgnd a2y Gaio apny 6l dgguo d8laJl Jools
Member’s  responsibility. ) )

13.10. If the Card Member’s Balance Transfer request is approved, then UAB shall 4 <l v |,°_m a8l Joolay ualadl a gl Jogni wudds gle @ 68lg ol viosi 1 AP
debit the Card account and send the Balance Transfer sum to the bank/s &gl yJl gf qg_u_u /850 gl alpyg gl Jogai éduo @ 8layl luus o A aioll
credit card assigned by the Card Member. a8layl Jols Lanns gl ayileisll

13.11. Simultaneously, a sum of money equal to the total Balance Transferamount s Al 0 x yayll Jygni éluo s loal gluwoll éluoll jan /jan cidgll ju i 8 iy R
will be reserved/ blocked from the credit limit of the Card and shall not be 8)9430)l @8 uiell 8 oyl £U9 5 @_u & 8Uayl Jooln) aliy Vg & 8Uasl k;\_j[o;(jm
available to the Card Member until the settlement of the said outstanding ;
balances.

13.12. Balance Transfer fees and charges, as may be levied by UAB at its discretion 4 {69g 1~ ooyl il Looapey 38 gl spapll Jogai W yl&iig gy eI
from time to time shall apply and are subject to change by giving prior 4\ 5lall &, Wluwial g )lA.J‘ @l JLag] b O Laiasi (Aog a0 g o -
notice. The interest rate on the Balance Transfer is charged at a flat rate. m&om 330t Lande Goioll jleawllg oguul gubrig ikl ggdig ampl Jygai gle S
Once the balance transfer deal is booked on the agreed fees and charges, o]l Jgad ddoleo 650 YU 5 i g apndl Jugas z
the same will remain unchanged during the term of the balance transfer deal. o

13.13. Minimum monthly payment negds to be made each monoth_on or before adliayl Glaniwl Ayl ol of Lj\—q)n—wdi‘- dypo ol 283l (o sl Al alauw iy Iwp ;
the credit card due date _to continue to bengﬂ_t from the 0% \nt.eres.t for 6 sl il oLl ke ym il 1630 7+ 5318 (oo 63Laswwll 59 Jlroi il & usloisll 5
nw()orﬁhs on UAB cards. Failure to make the minimum paymeﬁt will bring the (osicg ool 16300 7- 6518 cloil o] L8l (o giall Al slsww 016 §3629 22Tl g
0% |nterest. for 6 months to an end and prevailing UAB retail monthly rates aaioll sl il g &jail wllolse) x5Lul dyn il gl Ll Gadi g
and fees will apply. ? a

z
<<

13.14. If any Balance Transfer amounts remain outstanding upon expiry of 6 i) &lodl el & AAT o il 1630 clail yic d8ai o v un) Jugai éllo @j ou 13] wE ¢
months tenure, such amounts shall be subject to the prevailing UAB retail A 8layl gle 638Ul A nioll gyl el g8 ddjail alloleo) 6a5Ludl dypm il &
monthly rates applicable to the card will apply. : : =

=

13.15. Card Member has an option to pay the Balance Transfer amount within six . Sl T g I i s a p &

aloj a5 L6Gg yo uiol & (ygae Ayl &ao al a8lnJl Jola) Plo
months at his own discretion subject to clause no. 12.13 and 12.14. e o v 98 bl g éio slaw Hl Jolad g2 E

AMIEQIMIF 08y 2 il U oc
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13.16.

13.17.
13.18.

13.19.

13.20.
13.21.

13.22.

14.

UNITED ARAB BANK

Warning:

If you make only the minimum repayment/payment each
period, you will pay more in interest/profit/fees and it will
take you longer to pay off your outstanding balance.

A non-refundable processing fee on the Balance Transfer amount as per
the current Schedule of Charges will be charged to and debited from the
Card account for each successful Balance Transfer if any.

No Cashback will be given for Balance Transfers.

The Card Member’s monthly payment will be adjusted in the following
order of preference:

a. Installment Plan
b. Balance Transfer
c. Retail Transactions
d. Cash Transactions

UAB will attempt to resolve any dispute as per the Agreement and the
above-mentioned  terms.

This Balance Transfer offer can be availed for a limited period only.

UAB reserves the right, at its absolute discretion, to amend and/or
supplement these terms and conditions at any time without any prior
notification to the Cardholder. Any such amendments or supplements shall
be provided on the UAB website: www.uab.ae.

In addition to the above, the bank's General Terms and Conditions continue
to apply for the Balance Transfer. Please visit www.uab.ae to access these
Terms and Conditions.

Sample Illustration of Charges:

If Card Member availed BT without any other transactions on the credit
card.

Amount of Balance Transfer AED 10,000
Processing Fee 3% min AED 300
Tenure 6 Months
Minimum Payment at 5% of Outstanding AED 500
During 6 Month of BT assuming no Retail Transaction:
Processing Fee (AED) AED 300
First 6 Month Interest Rate 0%
Total Principal repaid in 6 months (Calculated
assuming minimum payment of 5 % of the | AED 2,649.08
outstanding amount is paid every month)
If Remaining Outstanding after 6 months is (AED) | AED 7,350.92
After 6 months:
3.19% of
. Remaining
Applicable Rate of Interest After 6 Months Outstanding
Balance
Billed Finance Charge forthe 7th month(Calculated
at the rate of 3.19% on amount outstanding at | AED 234.49
the end of each billing cycle)
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In the event of Default, an additional Late Payment Fee of AED 230+ 5%
VAT will be charged to the card.

For the list of applicable credit card rates please refer to the Schedule of
Charges available on the website www.uab.ae.

Fax Indemnity

UAB is hereby instructed and authorized to rely upon and act in accordance
with any instruction(s), authorizations, or communications whatsoever
which may be given or purported to be given to UAB in relation to Balance
Transfer Application, Supplementary Card Application, Contact Information
Update, Card Closure, Card Reinstatement, Card Dispute or Customer
Service Requests through facsimile transmission (Facsimile Instructions)
bearing or purporting to bear the signature of the Card Member without
inquiry by the Bank as to the authenticity or genuineness of the signature
appearing onthe Facsimile Instructions and regardless of the circumstances
prevailing at the time of receipt of the Facsimile Instructions by UAB.

The Card Member understands and acknowledges that UAB is not obliged
toact on any such Instructions and will incur no liability for delay in or failure
of transmission or for failing to act in accordance with such Instructions.

G o0l duyyn /0 + \j\_ll)l.ol oy M. d 016y a8lal alawdl \j\J)JL 09-1w) A4 oy
Al =il ddls (5.8 @8lal e ddlaoll

gl Jgaa gl Egapl soap diloishl ddlayl g 638U jlewl doild gde Jganl)
www.uab.ae sigrialll dgoll e aliolljlewllg

uniladl alluslyo dadgguus o clacll

e ilg (Uualall wlosled) gualall e byl aic wuils wllwlyo gl aylas gl wloylss
wllng 3ol Jugai uiling @12 Lot anioll oyl il gl Lowoyas3 oy ied gf joau
a8layJly Jo=ll Wldiwlg &8layl JLedlg JLaill wlogleo ¢iyanig & 8lall &blayl
oo 0l uasiaoll (o gl (ot e illg (ol doas wlilis gl ddlally ddleiol wicliilg
98 jaliall gdgill dan gl dllnl gloi Losd clill o lueiwl yga ddlayl Jols g18g3
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15.

15.1.

15.2.

15.4.

15.5.

16.

16.1.

16.2.

16.3.

17.

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

17.7.

UNITED ARAB BANK

In consideration of UAB acting in accordance with the foregoing provisions
of this faxed letter of instruction, the Card Member hereby agrees
to indemnify UAB and agree to keep UAB, its Directors, Officers, and
Employees indemnified against all losses, claims, actions, proceedings,
damages, costs, and expenses (including legal costs and expenses)
whatsoever and howsoever incurred or sustained by UAB or arising
therefrom. Furthermore, and without/prejudice to the indemnity herein
the Card Member undertakes, if so requested by UAB, to provide UAB
with additional evidence indicating that the signature appearing on the
Facsimile Instruction(s) is genuine.

The terms of this indemnity shall remain in full force and effect unless and
until UAB receives and has had a reasonable time to act upon a notice
of revocation or amendment signed by the Card Member and the Card
Member hereby confirms that any such revocation or amendment will not
release it from any liability hereunder in respect of any act performed by
UAB in accordance with and in reliance upon these terms prior to the expiry
of such notice of termination or amendment.

Transactions Alerts

Transaction Alerts sent to a Cardmember will notify the Cardmember of
a retail transaction or a cash withdrawal performed on the Card Member
UAB Card that is above a certain threshold amount as determined by UAB
and is subject to change from time to time without prior notice.

The transaction alert is generated when a purchase transaction or cash
withdrawal is authorized on the Credit Card and not at the time of the
transaction getting billed.

The delivery time of such alerts to be dispatched is dependent on various
factors which UAB will not be liable for

The Alert may or may not contain brief details such as date of transaction,
amount of transaction, etc. pertaining to the transaction.

The currency of the transaction may appear in the original currency of the
purchase or cash withdrawal made or in AED (UAE Dirham).

The amount of purchase or cash withdrawal that gets published on the
alert may or may not include the international processing fees for overseas
transactions or any other related charges applicable to the transaction. The
amount is only indicative and the customer accepts that the transaction
details and amount that appear in the monthly Credit Card statement will
be the amount that the customer is due to pay to UAB.

Payment Reminder

The payment reminder alert is sent to a Cardmember to notify the Card
Member of payment due on the UAB Card.

This is a service provided by UAB at its sole discretion and the alert will be
dispatched on a best effort basis prior to the due date.

The alert will include brief information on the payment to be made and may
not contain the total outstanding due on the respective Credit Card.

The Card Member accepts that UAB will not be held liable for the non-
dispatch of this alert, or for the information contained in the alert. The Card
Member is responsible to ensure that he/ she is aware of the payment to
be made and the payment due date by contacting UAB on the designated
contact numbers or logging into UAB Online.

Terms and Conditions Relating to All Alerts

The Alerts will be sent to the Card Member only if the Card Member
is within the cellular circles of the TSPs or in circles forming part of the
roaming network of such TSPs.

UAB may, if feasible, extend this service to other cellular circles as well as to
subscribers of other cellular telephone service providers, as will be notified
by UAB from time to time.

The Terms and Conditions relating to the UAB Online Services must be read
in conjunction with and in addition to these Terms and Conditions

The Card Member acknowledges that UAB Alerting Services will be
implemented in stages and UAB may at a later stage, as and when feasible,
send Alerts via additional mediums of communication.

Initially, Alerts shall be sent via SMS messages to the mobile phone of the
Card Member. UAB may, from time to time, change the features of any
Trigger or Alert.

UAB, at no time, will acknowledge receipt of any instructions or Triggers
sent by the Card Member nor will UAB be responsible to verify any
instructions or Triggers or the Card Member’s PIN or mobile phone number.
UAB will endeavor to give effect to instructions and Triggers on a best
effort basis and as soon as practically possible for UAB.

UAB may;, in its discretion, not give effect to any Triggers if UAB has reason
to believe (the decision of UAB shall be binding on the Card Member) that
the Triggers are not genuine or otherwise improper or unclear or raise a
doubt or in case any Triggers cannot be put into effect for any reasons
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UNITED ARAB BANK

whatsoever. UAB is under no duty to notify the Card Member in such a case.

The Card Member is responsible for notifying UAB of any change in contact
details — mobile number, landline number, email address, mailing address
including any changes to his employment, passport or visa or UAB Alert
Account details, and UAB will not be liable for the Card Member’s receipt
of (or failure to receive) Alerts or other information over the Card Member’s
mobile phone number/email address recorded with UAB.

The Card Member acknowledges that to receive Alerts, his/her mobile
device must be in an “on” mode, further, the Card Member shall ensure
that at all times such mobile device is activated and pre-set to receive the
Alerts.

Triggers will be processed by UAB after their receipt by UAB. The processing
time for Triggers will be decided by UAB in the time lag between UAB
processing the Triggers and sending the Alerts.

The Card Member acknowledges that the Alerts service is dependent
on the infrastructure, connectivity, and services provided by the TSPs
and other service providers engaged by UAB and the Card Member. The
Card Member accepts that the timeliness, accuracy, and readability of
Alerts sent by UAB will depend on factors affecting the TSPs and other
service providers. UAB shall not be liable for non-delivery or delayed
delivery of Alerts, errors, losses, or distortion in transmission of Alerts to
the Card Member. UAB shall not be liable for the Card Member’s lack of
receipt of Alerts due to technical defects in the Card Member’s phone or
any damage or loss incurred by the Card Member as a result of use of this
service (including relying on the Alerts for the Card Member’s investment
or business purposes) for causes which are not directly attributable to UAB.
UAB shall not be liable in any manner to the Card Member in connection
with the use of this service.

The Card Member accepts that each Alert may contain account information
relating to the Card Member. The Card Member authorizes UAB to send
account-related information, though not specifically requested if UAB
deems that the same is relevant. The Card Member acknowledges that the
Alerts and other information sent to him contain confidential information
and should such confidential information be sent to another individual
through no fault of UAB, UAB is in no way to be held liable.

By agreeing to these Terms and Conditions, the Card Member accepts the
option to use the enhanced options as and when they are made available.
Upon UAB's offering of the enhanced options, the Card Member shall be
advised as to the fees charged for the various enhanced options available.
Such alerts shall be charged on a per-transaction basis.

UAB may, in its discretion and without reason and/or prior notice,
temporarily suspend this service or terminate it completely.

This service is currently made available by UAB on a complimentary basis
for a limited period.

Thereafter, unless the Card Member unsubscribes the service, the Card
Member will be charged UAB's prevailing fee for this service and such
charge shall be debited to the respective UAB Card account. The Card
Member may at any time unsubscribe from this service. The Card Member
shall be charged for a full month even if the Card Member discontinues
this service anytime during a month. The Card Member shall be liable for
payment of such airtime or other charges that may be levied by the TSP in
connection with the receipt of the Alerts as per the Terms and Conditions
of the TSP, and UAB is in no way concerned with the same or the
Terms and Conditions between any other third party and the Card Member.

The Card Member is solely responsible for protecting his/her PIN and his/
her mobile phone number. UAB will not be liable for

a) any unauthorized use of the Card Member’s PIN or mobile phone or for
any fraudulent, duplicate, or erroneous instructions/Triggers given by the
use of the Card Member’s PIN or mobile phone number;

b) acting in good faith on any instructions/Triggers received by UAB;

¢) any error, default, delay, or inability of UAB to act on all or any of the
instructions/Triggers;

d) any loss of any information/ instructions/Alerts in transmission; or

e) any unauthorized access by any other person to any information/
instructions/Triggers/Alerts  or any breach of confidentiality.

UAB E-Statement Terms and Conditions

E-Statement” means the electronic Statement of Account sent in an email
as a password-protected attachment to the Card Member’s email address
registered with UAB.

A United Arab Bank (“UAB”) customer who is issued any type of credit
card including conventional or Islamic credit cards (each card is hereinafter
individually referred to as the “Credit Card” and a UAB customer who is
issued such Credit Card, hereinafter referred to as the “Card Member”)
agrees that on the deployment of an electronic feature on UAB Credit
Cards, UAB may at its sole discretion send an E-statement to its Card
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Members. The E-statement will be sent to the e-mail address provided by
the Card Member to UAB.

The Card Member agrees that the email address provided in the application
or communicated over Phone Banking or communicated via any other
approved Bank service channels belongs to the Card Member personally
and that the Card Member has secure, full, and complete access to this
email address. The Card Member agrees that UAB shall not be responsible
for any liability whatsoever including any losses, costs, expenses, damages,
actions, or proceedings connected to the E-statement.

The Card Member also agrees that on commencement of the E-statements,
paper statements will be discontinued. The Card Member may at any time
request a copy of the paper statement(s) for any month/s upon payment of
the fee specified in the Schedule of Fees and Charges.

UAB shall be deemed to have delivered the E-Statement to the Card
Member upon the date of transmission by UAB of the E-Statement to the
Card Member’s email address registered with UAB.

The Card Member shall notify UAB if they do not receive or are unable to
access their E-statement and/or report any error or discrepancy in relation
to their E-statement to UAB within fifteen (15) days from the date on which
such E-statement would normally have been sent to the Card Member.
Otherwise, the E-statement shall be deemed duly received, correct and
conclusive and the Card Member will not thereafter raise any objections to
the E-statement.

UAB, at its sole discretion, can stop the E-statement service at any time
without any prior notice to the Card Member.

The Card Member agrees that it is his/her responsibility to notify UAB of
any change in E-mail address.

The Card Member acknowledges that UAB accepts no liability for any delay
or non-delivery of the E-statement notification due to blocking or filtering
or an invalid address or any and all technical reasons beyond UAB's control.
Any outstanding balance on the Card Member’s Credit Card including bank
charges shall be repaid in full by the Card Member irrespective of whether
the E-statement was delivered accurately or timely.

The Card Member releases and discharges UAB, its employees, officers
representatives from and waives any right that accrues to the Card Member
at law against UAB, its employees, officers, representatives with regard
to any damages suffered by the Card Member, directly or indirectly, as a
result of errors, delays in transmission of the E-statement or unauthorized
alteration, usage, or manipulation of the data contained in the E-statement
or otherwise caused as a result of delivery of E-statement.

The Card Member shall defend, indemnify and hold harmless UAB and
its officers, directors, shareholders, employees, independent contractors,
agents, representatives, and affiliates from and against all claims and
expenses, including, but not limited to, attorneys’ fees, arising out of, or
attributable to:

a) any breach or violation of this Agreement by the Card Member;

b) Card Member’s failure to provide accurate, complete, and current
personally identifiable information requested or required by UAB;

¢) access or use of E-statement under any password that may be issued to
the Card Member; and/or

d) the Card Member’s transmissions, submissions,
E-statement.

or postings of

In the event of any discrepancy between the E-statement and the Bank
system records, the latter shall prevail. The Card Member acknowledges
that UAB’s books, records, and accounts shall be conclusive and binding
and that any E-statement issued by UAB and any statement taken from the
records of UAB including computer and electronic printouts and telephone
recordings shall be final and conclusive evidence against the Card Member
of the correctness thereof in any legal proceedings or otherwise.

These E-Statement Terms and Conditions are in addition to and
supplemental to UAB's Credit Card Terms and Conditions and are in
addition to any other terms and conditions issued by UAB from time to time
in connection with UAB's Credit Cards.

These E-Statement Terms and Conditions are governed by the laws of the
United Arab Emirates and the courts of the United Arab Emirates are to
have exclusive jurisdiction to settle any dispute that may arise out of or in
connection with this E-Statement Terms and Conditions.

Terms and Conditions -3D Secure Service

When engaging in an online transaction or other transactions for which the
3D Secure Service (the “Service”) is applicable, a UAB Card Member (“UAB
Card Member”) may be required to enter an OTP (“One-Time Password”)
sent as an SMS (“SMS”) to the registered mobile number of the UAB Card
Member. If the UAB Card Member cannot provide the OTP or in the event
that the authentication fails, the Merchant (“Merchant”) may not accept
the UAB Card (“UAB Card”) to process the payment for the respective
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UNITED ARAB BANK

transactions. UAB (“UAB”) either directly or indirectly will not be liable in
the event a Merchant is unable or refuses to accept the UAB Card for any
reason whatsoever.

If a supplementary card member does an online transaction, then the OTP
will be sent to the registered mobile number of the Primary Card Member
(“Primary UAB Card Member”) with UAB.

The OTP will be sent to the UAB Card Member only if the UAB Card Member
is within the cellular circles of the Telecom Service Provider (“TSP”).

The UAB Card Member is responsible for notifying UAB of any change in
contact details and UAB will not be directly or indirectly liable for the UAB
Card Member’s receipt of (or failure to receive) the OTP over the UAB Card
Member’s mobile phone number recorded with UAB.

The UAB Card Member acknowledges that to receive the OTP, his/her
mobile phone must be in an “on” mode, further, the Card Member shall
ensure that at all times such mobile device is activated and pre-set to
receive the Alerts

OTP will only be processed by UAB upon the request being received
successfully by UAB. The processing time for OTP will be decided by UAB in
the time lag between UAB processing the request and sending the OTP.

The UAB Card Member unconditionally accepts that the OTP service is
dependent on the infrastructure, connectivity, and services provided by
the TSPs and other third-party service providers engaged by UAB and the
UAB Card Member. The UAB Card Member unconditionally accepts that
the timeliness, accuracy, and readability of OTP sent by UAB will depend
on factors affecting the TSPs and other third-party service providers.
UAB Card Member unconditionally accepts that UAB shall not be liable
for non-delivery or delayed delivery of OTR errors, losses, or distortion in
transmission of OTP whether directly or indirectly to UAB Card Member.
UAB Card Member unconditionally accepts that UAB shall not be liable
directly or indirectly for the UAB Card Member’s lack of receipt of OTP due
to technical defects in the UAB Card Member’s phone or any damage or
loss incurred by the UAB Card Member as a result of the use of this service
(including relying on the OTP for the UAB Card Member’s investment or
business purposes) for causes which are not directly attributable to UAB.
UAB Card Member unconditionally accepts that UAB shall not be liable
either directly or indirectly in any manner to the UAB Card Member in
connection with the use of this service.

The UAB Card Member shall be liable for payment of such airtime or other
charges that may be levied by the TSP in connection with the receipt of the
OTP as per the contract terms of the TSP, and UAB is in no way concerned
with the contract terms between any other third party and the UAB Card
Member.

The UAB Card Member unconditionally accepts responsibility to UAB
for the use of the Service and agrees to act prudently and in good faith,
including and not limited to taking the required measures to safeguard
the OTP. The UAB Card Member is solely responsible for protecting his/her
OTP and his/her mobile phone number. UAB will not be liable directly or
indirectly to the UAB Card Member for;

a) any unauthorized use of the UAB Card Member’s OTP or a mobile phone;
or

b) any loss of any information/ instructions in transmission; and/or

¢) any unauthorized access by any other person to any information/OTP
or any breach of confidentiality. The UAB Card Member unconditionally
accepts all liabilities in the event that it breaches any confidentiality
obligations either directly or indirectly when obtaining the Service and
hereby unconditionally releases UAB from any liabilities owing to any
breach by the UAB Card Member of its confidential obligations.

UAB may, in its discretion and without reason and/or prior notice to UAB
Card Member, temporarily suspend this service or terminate it completely.

Variation of Terms; Change in Fees

UAB may from time to time by giving prior written notice or through any
of its communication channels to the Card, Member change any of these
Terms and Conditions.

UAB may, from time to time, change the rate or amount of fees or charges
payable by the Card Member hereunder and the period of time within
which the fees or charges are payable by the Card Member hereunder by
changing the Schedule of Fees and Charges.

Such changes shall apply from the effective date specified by UAB (or if no
date is specified, immediately). The new Schedule of Fees and Charges will
be available at UAB's branches, on its website, and upon any request by
letter to UAB. Any rate, fee, or charge not listed in the Schedule of Fees and
Charges will be in accordance with UAB's prevailing rate, fee, or charge for
such item, which UAB may also change from time to time.

The Card Member may at any time request by letter UAB’s current rate, fee,
or charge for any particular item. The Card Member acknowledges that it
will be obligated to pay any changed rate, fee, or charge of UAB regardless
of whether it receives notice of such change

bl oo o b Load) gl aaioll gl diodl adliag Jgud e ol

163219 850) jgyoll @ola Jluyl oind wiiyiill e @loleo aydlall adladl Jola syalls]
aaioll gyl bl adlay Jolw) il &8Uadl Joln) Jawoll dpaioll wiilall (o_(!)
ol gyl Al ) («@.LULLUJI

Joolba yls 131 U] anioll gyl el a8Uay Jools (] 832l 8)-0) jg9p-0ll dols Jluyl s U
wllwlpoll &oan agjo dlni GUai Jals aaiell gyl doul adlay

)_u_v_t@Lt AJJ_OJld\_J)_lex_Lqu)Llagl aulgguo rnioll gyl il 48lay Jola Joniy
8y-5loll jué ol ) blioll a)gd uuoll A nioll Gyl el il oty Vg (JLaill Jonles o
< 8aalg 8y 0l jgpolldolal(aolliwlorc gl) xnioll =l il a8lay Joola plliiwl (¢
-aaioll gl idlgada ol s atell gyl uld dlag Joln) )y aiollailalled)

0940 Ol wmy 83 1lg 8)o) jg)oll @ ol Uil alil 1At gl il ddlay Jols 48y
oo A4 a8lal Jobs gle wng Wi gule dglle . aeaidh &g g9 Wpnioll adiln
wléghl ERIEN o9 wlauidl galil 81 uo alnyag Wpaiell jlonll ls ay Giis

bl aolliwl aie anioll oyl Al Gupb ye U 82alg 610) jgpoll ols dnlleo i U
U ddnloll 8y ioll @Qq_l_;ﬁo_oéub 6)-0) Jgp-oll dol4 dnlleo vidg A yanieliyg.claiy
B8aalg 8)o) jg)oll dola Jluylg udlnl) ainlleo

6)0l jgpolldoladors U|\5\_L:Ja)_w gi 218 5ga anioll gyl el a8lay Joln g8lgy
allwhollalors gordo lmoard) g il wloaallg Jlaillg M|W|@km£9u 6anlg
Gyl il @8l Joolag aaioll gyl dliul g o goalleioll el wloss g oabog
@89 vdgs Ul e by gl 148 593 1Tl Gl d8la) Jols §-8lgug . 2 nioll
Gle W@ g aaioll gyl il Y8 (o dupoll 61219 8)0) jgpoll ol 62l) 8 aubildg
Joola Jbyg i o wloanll goabog uJ_uJU.chq_om 539)_0‘_5\_Lco)_19_oJld_o|9_2]|
oac (e Aol @J}&Jl\_l_u_” G_LJgg_uJ_o ac Iy gl 338 (g Aol gl d8ln,
J-85 98 ayg il ol p5luuall gl claabl gloulg 650 Jgs_oll & o)A raul i juali gl ol s
Bl ool a8liag Joln @Jl).u.lh_o}_u gl juilio JA iy clg w63 alg 65 0) jopoll d ol
CLLJgg_uJ_o e sde by gl 148 59 Ml@.u&”d.u.]l@l_b_» Jola g9lgy LoA . anioll
gl eliul@8lay Joola olliiwl o ac e jiilio jué ol jibilio JA iy ol gyl il
Lﬁu}&]l\.LquULbJ Jola LQ_ILmd\ﬁMug_LC\JJ_uAJOAJ'gO}_oJ)g}_oﬂcLolﬁJAJJ.oﬂ
oinm rOIAAJ_qum Anioll @J}&Jl\JJJ.HQEUQJ Joola Lo asa iy 6yl glJ)_ﬂle ol 150l
q_:)la_LJl\_JLo_ch ol ylotiwll Al el 63 alg 6ol jgpoll lLolé@_Lc aloiellel)s 59 Loy) doanll
ILag. AAJ.()J'@_J)SJ'\JJ_LJ'@\J'O}_UJLLD@)&JJuLL_uJJ(AJ_Lo.”@_J}QJ'\J_LL”ULde_DbJ
kJ_LL”LJ_LolJrOA_C\j\_LCJD)_LU 9|A_19U91AJJ.0J|@_:)_21|\LMJ|Q£UQJ\J_D|;@£|9J aJa e
qula_Jd_obolAJLJﬁ_Lquu_odi_w\jL»o}_wh.ole_c glo)_uJLLo.”ﬁLngg_ul.quAA_LoJl‘j\_l)&”
foaallodn planiwl §=ih Losd s aioll gyl clill

il a0l bl gl gl slaw &dgg o anioll gupell diul d8lay Jols ook
Ingyis) (889 61.2l9 850 jgs-olldol4 il $L2is Load wllinlroll 025 0160 Lasyay 28
Jlgabl oo Jla sl anioll gyl clisll a8lie Ug llwlroll 015 o1 bos & alall A s2ll

Aol gyl dudl adlay Jolhg el Wy a @lu.u Aol hgpuiy

=l il olai dulgg o]l bnyiy 9l 148 (yga Anioll Gyl il @dlay Jols Joaiy
e &3 58 Loy @ pwnug dodny Gy aill e (§8lgag doral planiwl e aaioll
J-ola Joning .8aalg 50l ygroll dola dylon] dojlUl wlaluiall LAl jnsIl U Uil Juuw
adila )9 53l9 830 jgsoll &ols @lon e dlgguroll 0aag yaioll syl eliyll a8lay
ola 6y sialiodl jué gl 65 iilioll dgg ol 3ol gyl i)l Jooniy U Loy paioll

1 anioll gl il d8lay Joola

il alng Joln) Jgonoll ailmll g|0u|9 6)-0) yg)oll dola)ay epa0 jut rolm_J_uﬂ@I
gl tanioll =l

ol /g 1 Jlupll <lisl wiloy= /ciloglso &)l ()ladd sl

9l 8319 63-0) jgs-0ll &ols /ciloglo gl o] 15T LAl gl U8 Uo U @jro 1 Jgog o
&014 bny b gl 148 ()95 Aol Gl ol adlay Jols d.o:pug Layudl ualgy di.:l@l
e piilio gt gl jubslio JA iy clgw dypull gl=is uLolle@LJ sl dls (59 wlol il
@lu._o Inyiis 9l 348 ()93 Aungoy Aaioll Gl ol daluw gdaug Q..D_\AJle\_LC Jganll

ol gl il ULIQJJ.O[:J.;BU_DQJ)_LLLJIULDU_LJULJJ.QI@IMJULDUJJI

a8lny Jolad il Gulw gl /9 wuw €lay] (939 w0jyadil Ladg A Aol Glldiul) jg oy
Loloi Logloil of LiSgo doaall 0in G ulei Aaioll =l Aol

gl jasig hopill Jaa=i

dbwglw@b&;@ulmww)bu_cph_dgu_oA_‘U.oJl@.u).QJI\J.u.UJg.AJ
roLiJJlg hgpidlos o U_D@U_u&_l a8laJl Jooln gl anlal Jlaill wlg i§ U..n@|

CLQAJ_LLLOJ b |)|$_LuiJ| gi gl jlado gi JCENPEEL-i} pTJ i 8g (0 anio) |@._J}.9J| Woudd jooy
gl gl alaaw Ladlls oy g il diojll ) 38llg aungos &8Uaull Jools Ju8 o alaudl
Jl=wllg gl Jgan i Gura U Lingor @8ladl Jools o8 o jlewll

13 yg0l sl gl) anioll =l il o8 U0 Aol slail agb o wllyaeil o i o g s
Gl il €918 50 bl ayaall jlewllg ,og_uJ)Jl J92r2 949 (Al ayani oy ol
Gl @JluLIc\g}_A_c qJLI.UJl[Q_J.J\_lJ_lQ@l e cLug Lsug)_ijJl q_vﬂg_o g Aol
U94aid glewllg gyl [SLEENCX LEVEV-FUTSUIL.I.Y 9l gy gl)&_w@.l q_u_oung Anioll
28 gillg pailllial s aioll el il gad 6a5Luwl bl gl joguspll gl ,o_;_ﬂ_l Lagg

pJuﬁgU_bmJ.oJld\_ungLLuﬂd_xﬂu_o Lml}_xg_u

d_wpuLbA@J}bU_cAAJoH\j\J}SLJlLLuJIU_ouBg@l@BLLLbJUNBLbJJld_DbJJggJ
rojlo &Sl @8l yl Joola 1 b)g .yum0 A_u@l_J q_alaqu_LJLxJUls_uJJl glrog_u.l}Jl gl)_zm.llq_m
131 Loc jaidl Gy ny AAJoJl@.J}QJl\_LquL}_LSU_DG_JA&_ouLD_Q_J 9l og) gl)&wkjl alauy

ol Yol el i hleui] ool 18 ola

69/85

Jar

Aq

19,0

a7

v

AaA

19,9

rr

[P

L€

UAB RETAIL TERMS AND CONDITIONS V. 1.3 JAN 2024.



21.

UNITED ARAB BANK

Retention or use of the Card or any other Product after the effective date
of any change of these Terms and Conditions pursuant to Clause 1 or
change in the rate or amount of fees or charges pursuant to Clause 2. shall
be deemed to constitute acceptance of such changes without reservation
by the Card Member. If the Card Member does not accept the proposed
change under Clauses 1 or 2, the Card Member must terminate the use of
the Card and/or any other Product by giving prior written notice to UAB and
as the case may be, repaying in full all amounts outstanding to UAB and/or
returning the Card cut in half to UAB prior to the effective date.

Contactless Cards
Definitions

“Contactless” refers to technology through which a card with an
embedded Radio Frequency Identification (RFID) chip and an antenna
transmits payment details wirelessly to a contactless reader connected to
a merchant’s point-of-sale (POS) system.

“Contact mode (‘CM’)” refers to dipping the card in the EMV (Europay,
MasterCard, Visa) compliant merchant POS terminal and authenticating
the transaction using an EMV chip and PIN or by swiping the card and
authenticating the transaction using a magstripe for the purpose of making
a payment.

“Contactless mode (‘CLM’)” refers to waving or tapping the EMV enabled
card on a contactless-enabled EMV compliant POS terminal for the
purpose of making a payment.

“Contactless card” refers to a dual interface EMV compliant card capable
of processing transactions through both Contact mode and CLM.

“United Arab Bank Contactless Card Products” refers to the card types on
which United Arab Bank is offering Contactless enabled cards.

In order to activate the CLM feature on the Contactless Card, the
cardholder will have to insert the card into the point-of-sale machine using
an EMV chip and PIN while performing the first transaction.

1. CLM is an additional feature included in the United Arab Bankcard and
does not in any manner affects the existing functionality of the card which
includes but is not limited to transactions, reward points, cash withdrawal,
online payments, fees, and service charges, etc.

2. Under the CLM feature, a cardholder is entitled to make a purchase not
exceeding 300/- (AED Only) per day at a merchant POS using a CLM of
payment, depending on the available credit limit on their card.

3. For transactions carried out using CLM, customers are not mandatorily
required to enter the PIN during the purchase.

4. CLM of payment may work only at select merchant locations which have
a contactless enabled POS or a reader capable of processing a contactless
transaction. United Arab Bank reserves the right to appoint or terminate
retail outlets and merchants to the chain of outlets/merchants offering this
CLM/CM feature, at its sole discretion and the decision of United Arab Bank
shall be final and binding.

5. To make the payment using a CLM, the cardholder is required to bring
the card in close proximity, which is approximately 4 cm or less, of the
contactless enabled POS or a reader and tap or wave the card.

6. CLM of payment is only applicable for purchases at a merchant POS and
not for ATM withdrawals, online purchases or IVR transactions.

7. Cardholders may continue to use contact mode to make purchases at a
merchant POS for any value depending on the available credit limit on their
card and in line with the card terms and conditions.

8. Cardholder agrees, accepts, and acknowledges that use of this CLM/CM
feature shall be voluntary by the cardholder and CLM is not mandated by
United Arab Bank. However, United Arab Bank shall not be liable for any
conditions that the merchant or the acquiring bank may impose on the
acceptance / non-acceptance of contactless/contact mode of payment.

9. No charge will be levied by United Arab Bank solely for using CLM of
payment. However, the cardholder accepts, agrees, and acknowledges that
the card shall continue to attract annual fees, late payment fees, interest,
service charges, and any other charges as applicable on the card.

10. CLM/CM feature is in-built within the customer’s card and customers
do not have an option to turn off or disable the functionality. However,
United Arab Bank reserves its right to decline the issue of a card with CLM
enabled to any person or cardholder without any reason and United Arab
Bank shall not be held liable or responsible for such a decision.

11. CLM enabled card shall be issued to customers of United Arab Bank

Contactless Card Products who are
a) new to the bank,
b) whose existing cards are up for renewal,
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UNITED ARAB BANK

c) who have applied for an add-on card,

d) who want to get their card reissued due to lost/stolen/damaged
card  etc,

e) whose existing cards were blocked and have been reinstated, and
) who requested to have their card swapped from other card types

to United Arab Bank Contactless Card Products.

12. United Arab Bank reserves the right to, without liability or prejudice
to any of its other rights, at any time, without reason and/or prior notice
and from time to time, withdraw/suspend/amend/cancel or disable the
CLM feature, without assigning any reasons thereof. These Terms &
Conditions shall be in addition to & not in substitution/derogation to the
Rules & Regulations governing the use of the United Arab Bank Card and/
or the United Arab Bank website, URL: www.uab.ae. As a pre-requisite for
utilizing/using the card for conducting transactions through CM or CLM,
it is necessary that the cardholder agrees to be bound by these Terms
& Conditions, which are in addition to the existing Terms and conditions
referred above. The initiation of a card transaction shall be deemed that the
cardholder has read, understood, and unconditionally accepted the Terms
& Conditions herein which may be amended by United Arab Bank from time
to time.

13. Cardholder shall not hold United Arab Bank, its group entities or
affiliates, their respective directors, officers, employees, agents, vendors,
responsible for or liable for any actions, claims, demands, losses, damages,
costs, charges, and expenses (including legal costs and expenses) which
the cardholder claims to have suffered, sustained or incurred or claims to
suffer, sustain or incur, by way of and/or on account of this Facility including
but not limited to any delays, loss of business, profit, revenue or goodwiill,
anticipated savings, damages, fees costs, expense, etc. or for any indirect or
consequential, special or exemplary damages or loss arising in connection
with CLM/CM feature or due to unavailability/usage of CLM/CM feature or
in performance of its obligations or otherwise.

14. If the CLM/CM feature and/or anything to be done by United Arab
Bank or any other entity in respect of the CLM/CM feature is prevented or
delayed by causes, circumstances, or events beyond the control of United
Arab Bank or any other entity, including but not limited to computer viruses,
tampering, unauthorized intervention, interception, fraud, technical failures,
floods, fires, accidents, earthquakes, riots, explosions, wars, hostilities, acts
of government or other causes of like or similar or other characteristics
beyond the control of United Arab Bank or the other entity/ies, then United
Arab Bank and/or the other entity/ies shall not be liable for the same to the
extent so prevented or delayed and will not be liable for any consequences.

15. The cardholder agrees, accepts, and undertakes not to use this CLM/
CM feature for any purpose that might be construed as contrary or
repugnant to any applicable law, regulation, guidelines, United Arab Bank
policy or for any purpose that might negatively prejudice the goodwill of
United Arab Bank.

16. United Arab Bank makes no express or implied warranty, guarantee,
representation, or undertaking whatsoever, regarding this CLM/CM feature,
which is not expressly mentioned herein.

17. United Arab Bank shall not be responsible for any acts or omissions of
any third party including Merchants Establishments etc., with regard to this
CLM/CM feature, which is not expressly authorized by United Arab Bank.

18. Any dispute with or complaint against any Merchant Establishment must
be directly resolved by the Customer with the Merchant Establishment. It
is clarified that United Arab Bank shall not be responsible or liable for any
deficiency in goods and/or services purchased using this CLM/CM feature.
This exclusion of liability shall apply even for goods and/or services made
available by United Arab Bank under any promotional schemes.

19. The cardholder acknowledges, represents, and accepts that he/she
shall be solely responsible for the confidentiality, safety, and security of the
CLM/CM feature enabled card at all times.

20. Any payment requisition received from a Merchant Establishment by
the Bank for payment shall be conclusive proof that the payment recorded
on such requisition was properly incurred at the Merchant Establishment by
the cardholder.

21. These Terms and Conditions shall be governed by and construed in
accordance with the laws of the United Arab Emirates. Any dispute arising
from these shall be subject to the exclusive jurisdiction of the Courts of the
United Arab Emirates.

Credit Shield
Definitions

For the purpose of this Cover, the following definitions shall apply unless the
context otherwise requires:

“Accident” means where the bodily injury is caused solely and directly by
external violent means, is unexpected and unforeseeable.
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UNITED ARAB BANK

“Benefit or Benefits” means the indemnity payable under the scope of
this Cover in respect of Death or Permanent Total Disablement or Hospital
Cash Benefit or Involuntary Loss of Employment.

“Cardholder” means a Primary holder of the Credit Card Facility with the
Insured who has not unsubscribed to the Benefits under this Cover and has
not been disqualified by the provisions of this Cover to be eligible to receive
the Benefits under the Cover.

“Commencement Date” means the date the Cardholder is enrolled for this
Cover or the date of inception of the Cover, whichever is later.

“Company” means Union Insurance Company (PS.C), PO Box 119227
Dubai, United Arab Emirates.

“Cover” means the Credit Shield Benefit detailed herein.

“Cover Period” means the period on or after Commencement Date during
which the Benefits under this Cover shall apply.

“Credit” means the credit or other form of financial accommodation
provided by the Insured to the Cardholder under the Credit Card Facility.

“Credit Card Facility” means the Insured’s credit card facility for its
Cardholders including additional/supplementary cards which have been
nominated as the facilities to which the Benefits under this Cover are to
apply.

“Date of Event” means any one of the following:

1) In respect of Death the date of Death resulting from any cause except
those expressly excluded, happening, or manifesting on or after the
Commencement Date and during the Cover Period.

2) In respect of Permanent Total Disablement the date of recognition of
Permanent Total Disablement by a Competent Authority resulting from
any cause except those expressly excluded, happening, or manifesting on
or after the Commencement Date and during the Cover Period.

3) In respect of Hospital Cash Benefit the date of admission in the Hospital
of the Cardholder resulting from any cause except those expressly
excluded, happening on or after the Commencement Date and during the
Cover Period

4) In respect of Involuntary Loss of Employment, the date of notice of
termination served to the Cardholder on or after the Commencement Date
and during the Cover Period.

“Death” means death due to any cause except those expressly excluded
under the Cover.

“Hospital” means an establishment that shall meet all of the following
requirements:

a) holds a license as a Hospital, if licensing is required in the country or
governmental jurisdiction;

b) operated primarily for the reception, care, and treatment of sick, ailing, or
injured persons as in-patients;

c) provides a 24-hour a day nursing service by registered or graduate
nurses;

d) has a staff of one or more physicians available at all times;
e) provides organized facilities for diagnosis and major surgical procedures;

f) is not primarily a clinic, nursing, rest or convalescent home or similar
establishment and, other than incidentally, a place for alcoholics or drug
addicts;

g) maintains X-ray equipment and operating room facilities.

“Indebtedness” means the total amount outstanding in the Credit Card
Facility as on the Date of Event but excluding any credit facility availed after
the Date of Event subject to a maximum of Cardholder’s credit limit.

“Indemnity Period” means in respect of Involuntary Loss of Employment
and Hospital Cash Benefit, the Indemnity Period commencing from the
Date of Event.

“Insured” means United Arab Bank P.J.S.C., Sharjah, United Arab Emirates.

“Involuntary Loss of Employment” means unemployment of the Cardholder
arising out of the unilateral decision of the employer to terminate his
employment contract without citing any reason or for any reason other
than those excluded.

“Maximum Coverage Age” means the following age(s) upon the attainment
of which the cover ceases in respect of the Cardholder: Death /Permanent
Total Disablement/Hospital Cash Benefit: 65 years; Involuntary Loss of
Employment: 60 Years

“Minimum Payment Due” means the ‘Minimum Payment Due’ mentioned in
the Credit Card Facility billing statement issued for the period covering the
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UNITED ARAB BANK

Date of Event.

“Permanent Total Disablement(PTD)” means either of the below arising
out of a cause not specifically excluded under this Cover

a) Permanent loss of sight in both eyes.
b) Physical severance/amputation of two limbs
c) Complete and permanent paralysis

d) Totally disabled and the Cardholder is rendered unable to earn
income in any occupation, trade, or profession for which the Cardholder
could reasonably be expected to be suited through education, training,
or experience. Provided that the disability shall be for a period of six
consecutive months and that the Company is satisfied that the Cardholder
will be so rendered indefinitely. However, this time limit shall not apply to
cases of physical severance/amputation of limbs.

“Pre-existing Condition” means illness, disease or sickness occurring
or manifesting prior to the Commencement Date, for which advice or
treatment was sought or obtained from a medical practitioner, chiropractor,
naturopath, or any other practitioner of a similar kind within twelve months
immediately prior to the Commencement Date.

“Re-employed” means accepting and starting work for a new employer
or the same employer under a new employment contract within ten (10)
months from the date of actual unemployment.

Scope of Cover

1) Death or

2) Permanent Total Disablement, or
3) Hospital Cash Benefit

4) Involuntary Loss of Employment.
Amount Covered

1) In respect of Death or Permanent Total Disablement of the Primary
Cardholder, the Company will indemnify the Cardholder’s indebtedness as
on the Date of Event subject to a maximum of AED 150,000/-.

2) In the event of inpatient hospitalization of a Cardholder for a minimum
period of 24 hours the Company will pay a daily indemnity of AED 200/-(for
each day the Cardholder is admitted to the hospital) subject to a maximum
of 30 days in the Cover Period.

Provided that:

a) Minimum period of hospitalization 24 hours for both sickness & Accident
Benefit

b) Waiting Period
i. Hospitalisation due to sickness — 90 days
ii. Hospitalisation due to Accident — NIL.

3) In the event of Involuntary Loss of Employment of a Cardholder due to a
cause not specifically excluded under this Cover after the Commencement
Date and during the Cover Period, the Company shall indemnify the
Insured 10% of the actual outstanding balance as on the date of notice
of termination is served subject to a maximum of AED 4,000/- per month,
subject to a maximum of 12 months, AED 48,000/~ in all.

4) Provided that:

a) The Date of Event falls after a waiting period of 90 days from the
Commencement Date.

b) The Cardholder remains unemployed during the period for which the
Benefit under this Cover is paid and shall provide all necessary proofs as
may be called upon by the Company in order to substantiate his Involuntary
Loss of Employment

¢) The Cardholder/ Insured shall inform the Company as soon as the
Cardholder accepts an alternative job within twelve months period from
the date of his actual unemployment. In case, it is found that the Cardholder
has been Re-employed during the period he has been taking the monthly
Benefits, the entire claim will be void and the Company reserves the right
to recover the full amount paid to the Cardholder/ Insured as monthly
Benefit since the beginning of his Involuntary Loss of Employment.

Conditions

1) The Cardholder/Insured shall furnish the Company with any information
the Company may require (including details of the state of health) in
respect of the Cardholder for the Benefits hereunder. Prior to acceptance,
the Company may; at its sole discretion, require the Cardholder to undergo
a medical examination by a legally qualified medical practitioner in the
manner the Company deems required or fit.

2) The Benefits under this Cover shall be extended only to the primary
Cardholder and not to the additional or supplementary Cardholder.
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3) Notwithstanding anything contained herein to the contrary the Benefits
under this Cover in respect of the Cardholder shall terminate upon the
happening of any one or more of the following:

a) Cancellation of the Cardholder’s Credit Card Facility. However, the
cancellation of Cover in respect of the particular Cardholder shall be
effective only from the 120th day of cancellation of the respective Credit
Card Facility in respect of Involuntary Loss of Employment and 180th day
of cancellation of Credit Card Facility in respect of Death or Permanent
Total Disablement or Hospital Cash Benefit;

b) The Cardholder having attained the Maximum Coverage Age;
¢) The Cardholder’s Death or Permanent Total Disablement;

d) The Cardholder becomes a defaulter for a period of 120 days in respect
of Involuntary Loss of Employment and 180 days in respect of Death or
Permanent Total Disablement. However, this policy will be automatically
reinstated once the Cardholder has paid his dues;

e) The Cardholder becoming unemployed voluntarily. However, the
termination of Cover in respect of the particular Cardholder in such event
shall be only in respect of Involuntary Loss of Employment;

f) 6 months prior to the Cardholder’s normal retirement date depending
upon the age of the Cardholder and the law of the land where he is
employed. However, the termination of Cover in respect of the particular
Cardholder in such event shall be only in respect of Involuntary Loss of
Employment;

g) Cancellation of the Benefits under this Cover by the Insured or the
Cardholder at any time in accordance with the terms and conditions of this
Cover.

4) The observance by the Cardholder of the terms of this Cover and the
truth of the statements and the answers by the Cardholder in any material
information provided by the Cardholder shall be condition precedent to
Benefits applicable under this Cover. If the circumstances in which the
Cover was extended to the Cardholder are materially altered without the
written consent of the Company, the Cover shall become null and void in
respect of the particular Cardholder.

5) If any claim under this Cover is in any way fraudulent or unfounded, all
Benefits under this Cover shall be forfeited in respect of the particular
Cardholder.

Exclusions

1) The Benefits under this Cover shall not be payable to the Cardholder
where the Cardholder has received or has applied to receive a similar
Benefit covering the same interest under any other product or insurance in
respect of the period for which the indemnity under this Cover shall apply.

2) No Benefits under this Cover shall be payable in respect to Death &
Permanent Total Disablement Benefit of a Cardholder where the Event
giving rise to a claim under this Cover occurs as a result of:

= Death by suicide within 12 months of the Commencement Date;

= Any deliberate self-inflicted injury and/or self-medication (without a
proper prescription from a legally recognised medical pregnancy;

» Any Accident occurring on or in or about any aircraft other than an aircraft
in which the Cardholder was traveling as a bona fide passenger and which
is operated by a licensed commercial or chartered airline;

= Nuclear radiation, nuclear fission, nuclear fusion, and/or radioactive
contamination

» Riot, civil commotion, strikes and war (whether war be declared or not),
rebellion, insurrection, resurrection, popular rising, usurped power, terrorism

» The influence of alcohol or drugs other than proper use of drugs prescribed
by a legally qualified medical practitioner but this exclusion shall not apply
to Death arising out of the above reason.

+ Due to chronic illness/condition but this exclusion shall not apply to Death
resulting from  chronic illness/condition.

» Illness due to Pre-existing Condition but this exclusion shall not apply in
respect of Death occurring after a continuous period of 6 months from the
Commencement Date in respect of the particular Cardholder. However,
this exclusion is applicable only if the Company is able to substantiate
‘Pre-existing Condition’ ‘within 1 month from the date of submission of all
required claims documentation to the Company.

» Acquired Immune Deficiency Syndrome (AIDS), AIDS-related Complex
(ARC) as defined by the World Health Organization from time to time; or
the presence of the Human Immunodeficiency Virus (HIV) as revealed by
the positive HIV anti-body or HIV test.

» participation in or training for any dangerous or hazardous sport or
competition or riding or driving in any form of race or competition.

3) The Company is not liable in respect of hospitalization arising out of and/
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or attributable to and/or in connection with the following:

+ No claim will be admissible in respect of hospitalization cash Benefits due
to sickness within 90 days from the Commencement Date.

» Pre-existing Conditions, however, Pre-existing Conditions are covered
after the first twelve months.

= No claim will be admissible in respect of hospitalization cash Benefits due
to  maternity.

= Treatment of chronic alcoholism, drug addiction, allergy or nervous
or mental disorders; venereal disease; infection by any Human
Immunodeficiency Virus (HIV) or the Cardholder carrying any antibodies to
such a virus;

» Rest cures, sanatorium or custodial care or period of quarantine or
isolation;

» Cosmetic or plastic surgery, unless necessitated by an accidental injury
occurring on or after the Commencement Date;

» Dental examinations, X-Rays, extractions, fillings, or general dental care;
supply or fitting of eyeglasses, lenses, or hearing aids;

» Any medical condition, abnormality, or deformity which originated prior to
the Commencement Date ;

» Treatment not recommended or undertaken by a Physician or Surgeon;

= Routine or other medical examinations or vaccinations or inoculations
which are not required for the treatment of an illness or injury;

= Injury or illness caused by nuclear fission, nuclear fusion, or radioactive
contamination;

» participation in or training for any dangerous or hazardous sport or
competition or riding or driving in any form of race or competition;

» Hospitalization other than emergency hospitalization whilst traveling
outside the United Arab Emirates;

+ Consequent upon the following:

- War other than Passive War. “Passive war” cover is excluded if a
Cardholder is traveling to a country after the war has been declared in that
country or after it has been recognized as a war zone by the United Nations
or where there are war-like operations.

- Invasion

- Act of an enemy foreign to the nationality of the Cardholder or the
country in, or over, which the act occurs

- Civil war

- Riot

- Rebellion

- Insurrection

- Revolution

- Overthrow of the legally constituted government
- Terrorist activity of any kind

- Explosions of war weapons

- Release of weapons of mass destruction that do not involve an explosive
sequence

- Murder or assault subsequently proved in a legally constituted court to
have been the act of agents of a state foreign to the nationality of the
Cardholder whether war be declared with that state or not;

» Engaged in aviation, gliding, or any other form of aerial flight other than
as a fare-paying passenger, pilot, or crew in a scheduled airline or charter
service operating on a regular route;

» Any breach of criminal law by the Cardholder or an assault provoked by
him;

= Attempted suicide or self-inflicted injury whilst sane or insane within
1 year after the date on which the assurance of that Cardholder first
commenced;

» Loss resulting from accidental or deliberate spread or use of nuclear,
biological, or chemical material including loss, damage, cost, or expense
of whatsoever nature directly or indirectly caused by, resulting from or in
connection with any action taken in controlling, preventing, suppressing
or in any way relating to any event where nuclear, biological and chemical
material is involved. Exclusions are applicable for Hospital Cash Benefit due
to Accident.

= No payment shall be made under this Cover if hospitalization occurs due
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to an accident as a result of:
i. Motorcycling

a) as a driver or passenger on machines with more than 250 cc engine
capacity; or

b) as a driver if the Cardholder does not have a valid motorcycle license;

ii. Mountaineering or rock climbing that uses ropes or guides, bungee
jumping, scuba diving, potholing or organized team sports;

iii. Big Game Hunting, BMX Stunt Riding, Boxing, Free Climb Mountaineering,
Go Carting, Gymnastic, High Diving (other than from a purpose-built diving
board over a man-made swimming pool), Jousting, Martial Arts, Micro-
lighting, Motor Rallies or Competitions, Outdoor Endurance, Outward Bound
Courses, Safaris with guns, Show Jumping, Stunt Events, Underground
Activities (other than as a part of an organized excursion or tour), Water Ski
Jumping, White Water Rafting, Wrestling or any variations thereof;

iv. Competing in or practicing for speed or time trials, sprints, or racing of
any kind;

v. Taking part in expeditions or being a crew member on a vessel;

Vi. Losses sustained or contracted in consequence of a named insured
being intoxicated or under the influence of any narcotic or drug unless
administered on the advice of a physician.

4) The Company is not liable in respect of Involuntary Loss of Employment
arising out of and/or attributable to and/or in connection with the following:

» Employees of firms not approved by the Insured for issuance of credit
cards.

= Employees who have not been continuously employed with the same
employer for a minimum of 6 months

» Employees who are on probation.

» The Gross salary of the Cardholder should not be less than AED 2,500/-
per month.

» Employment on a fixed-term contract for less than 2 years or part-time or
temporary employment.

» Resignation or leaving by mutual agreement or voluntary unemployment
or redundancy after voluntary breaks from employment in excess of normal
holiday entitlement.

= Disability, sickness or accident, or any other medical reasons (mental and/
or physical).

» Where the Cardholder was aware of pending unemployment on or before
the Commencement Date.

» Where the unemployment is a normal seasonal part of the employment or
due to non-renewal of employment contract by the authorities.

» Where the Cardholder has neither been terminated nor become
redundant but his/her salary or allowances is being withheld in part or in
full for any reason.

» Unemployment due to any of the following
- Misconduct
- Refusal to accept orders from the superiors
- Convicted in a crime
- Dishonesty or Fraudulent Act
- Non-performance or underperformance

+ The period for which payment from the employer is received instead of
working  notice.

+ Payment after the Cardholder reaches the Maximum Coverage Age.
» Termination of employment due to voluntary retirement.

» Company failure where a contributing cause was a natural catastrophic
peril.

+ Any drive as per the government towards localization

» If at the date of Involuntary Loss of Employment the Insured Person
was employed by a company of which he or his spouse, partner, parent,
child, brother, or sister were a director and or shareholder (other than by
way of bona fide investment in a company quoted on a recognized stock
exchange)

» Where the Cardholder was dismissed by his employer in accordance
with the employer's rights to do so under the labor law.

Claims Procedure
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Upon happening of an event giving rise to a claim under this Cover, the
Cardholder/Cardholder’s representatives /Insured shall follow the following
procedure:

1) Give immediate written notice to the Company but not later than 90 days
from the Date of Event for Death & Permanent Total Disablement claims.
Hospital Cash Benefit claims should be reported within 48 hours from the
admission to Hospital. Involuntary Loss of Employment claims should be
reported within 90 days from the date of notice of termination;

2) The Cardholder or the Cardholder’s representative shall complete the
standard claim form issued by the Company and submit the same at no
cost to the Company with such evidence to substantiate the claim to the
satisfaction of the Company as the Company may reasonably require;

3) The Company shall have the right and opportunity through its medical
representative to examine the Cardholder when and so often as it may
reasonably require during the pendency of a claim hereunder and, in case
of Death, to investigate the circumstances of Death, to examine the body
and unless prohibited by law, to request or order an autopsy either before
or after burial.

4) The Cardholder or the Cardholder’s representative shall submit the
following documents as soon as possible but not later than 180 days from
the date of the event in respect of Death & Permanent Total Disablement
claims. Hospital Cash Benefit claims documents should be submitted
within 30 days from the date of discharge from the Hospital. Involuntary
Loss of Employment claim documents should be submitted within 180
days from the date of notice of termination.

For Death claims

» Death certificate

» Post mortem report (wherever legally required)
= Police report (if Death was due to an Accident)

+ Medical report* with detailed diagnosis and cause of Death if required by
the Company when the actual cause of death is not clearly mentioned in
the Death certificate.

» Copy of passport with valid visa page (in case of Expatriates)/ National
Identity Card (in case of Nationals)

» Any other documents may be required to substantiate the claim.
For Permanent Total Disablement claims

» Disability certificate from an -authorized medical practitioner to assess
disability.

= Police report (if the disability is due to an Accident)

» Medical report* with a detailed diagnosis, cause of disability, and details of
treatment given (if any)

= Copy of passport with valid visa page (in case of Expatriates)/ National
Identity Card (in case of Nationals)

= Any other documents may be required to substantiate the claim. For
Hospital Cash  Benefit Claims

» Hospital admission report.
» Medical report* showing the diagnosis & the course of treatment

» Certificate from the Hospital administrator certifying the no. of days of
continuous hospitalization.

» Discharge Summary

» Copy of passport with valid visa page (in case of Expatriates)/ National
Identity Card (in case of Nationals)

» Any other documents may be required to substantiate the claim.

*from an Authorised Medical Practitioner For Involuntary Loss of
Employment Claims

» Notice of termination from the Cardholder’s employer (the “Employer”)

» Copy of passport with valid visa page (in case of Expatriates)/ National
Identity Card (in case of Nationals)

= Salary slips for the 3 months preceding the date of notice of termination

» The Company may also request a copy of the Labour Contract from the
Employer if it is required to verify the period of the employment contract.

= Any other documents may be required to substantiate the claim. All
documents indicated above may be required to be produced in original
(other than those surrendered to the authorities or employer) for
verification before the final settlement of the claim.

General

The Card Member must promptly notify UAB in writing of any changes
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UNITED ARAB BANK

in employment or business or address (office or residential) or nationality
or residence status or if the Card Member intends to be absent from the
United Arab Emirates for more than thirty (30) days.

If the Card Member will be staying abroad in the United Arab Emirates for
more than a month, the Card Account and the Monthly Installments or
any other amounts due during the absence shall be settled prior to his/her
departure.

If the Card Member leaves the United Arab Emirates to take up residence
elsewhere, the Card and Supplementary Card(s) shall be returned to
UAB prior to the Card Member’s departure and the use of the Card and
Supplementary Card(s) shall be deemed to be terminated and the
termination provisions of these Terms and Conditions shall henceforth
be operative. Upon such termination, the annual fee paid shall not be
refundable.

All Cards, Cards, PIN, notices, Statements of Account, demands, or any
other communication under these Terms and Conditions (hereinafter
collectively called “Communications”) may be delivered personally or
sent by ordinary post to the Card Member’s last known billing or other
address and such Communications shall be deemed to be served on the
Card Member on the day of delivery if delivered by hand and on the next
business day after posting if sent by post. All communications under these
Terms and Conditions sent to the primary Card Member shall be deemed to
be Communications sent to any of his supplementary Card Members.

Any instructions conveyed by the Card Member through the Interactive
Voice Response (“IVR”) shall be deemed valid and UAB may act upon and
use such records as evidence in a court or other legal proceedings.

UAB may, at its sole discretion, accept instructions from the Card Member
by telephone (either through a human interface, including UAB Phone
Banking, or IVR), or purchase products or services from UAB over the
telephone. Telephone instructions (including orders and purchases) to UAB
shall be considered valid and binding on the Card Member, and UAB may
act upon instructions conveyed through this method. The Card Member
agrees in the case of telephone communications that UAB may require the
Card Member to enter a password, may ask the Card Member questions
about himself/herself and about particulars of the Card Member’s
account(s) including a PIN in order to verify the Card Member’s identity and
may require a call-back procedure, all as deemed appropriate by UAB. The
Card Member irrevocably and unconditionally consents to UAB recording
the Card Member’s telephone conversations with UAB to provide evidence
of instructions and other verbal communications and accepts that such
record may be used by UAB as evidence in a court of law or any legal
proceeding. It is also understood and agreed to by the Card Member that
only the Card Member may communicate instructions over the telephone
to UAB. UAB does not have to accept telephone instructions by a nominee
of the Card Members, and the Card Member will not allow anyone other
than the Card Member to make telephone instructions on its behalf. The
Card Member is obliged to keep any password and any identification
number designated by or provided to him hereunder as confidential, and
he shall be responsible for any consequence that may arise from the use by
other parties of such password. The Card Member further understands and
agrees that accepting telephone instructions shall at all times be subject to
the sole discretion of UAB and that UAB may;, at its sole discretion, refuse
to act based on verbal instructions. The Card Member acknowledges that
the range of services provided over the telephone may change from time to
time.

Instructions sent by the Card Member to UAB through facsimile
communication shall be considered valid and binding on the Card Member
and UAB may act upon instructions conveyed through this method. The
Card Member understands that UAB may process any instruction that UAB
believes in good faith to have been issued by the Card Member or the Card
Member’s authorized representative(s) and that UAB will not be obliged to
seek confirmation of the authenticity of the instruction.

UAB shall be entitled to rely on all instructions it believes in good faith to
have been issued by or on behalf of the Card Member.

The Card Member undertakes to check all notifications of amounts owing
to and received from UAB, including without limitation, Statement of
Account. If no objection is received from the Card Member within thirty (30)
days of dispatch to the Card Member of such notification to the address as
it appears in the records of UAB, then the amounts shown therein will be
considered correct and the fact that no objection has been received will be
deemed a confirmation of the correctness of the amounts and thereafter
no objection can be raised by the Card Member in respect of any such
amounts. The Card Member agrees that if a Statement of Account or any
other notification of balances for any period is not received, it is solely and
entirely the responsibility of the Card Member to demand notification of
outstanding balances from UAB.

UAB may in its sole discretion send statements, advice, confirmations,
and other communications (including but not restricted to marketing
messages) with respect to a product, promotion, or these Terms and
Conditions to the Card Member’s facsimile number and/or e-mail address
and/or mobile number provided by the Card Member to UAB. The Card
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UNITED ARAB BANK

Member will bear all risk of harm, loss, or damage in connection with the
delivery of statements, advice, and confirmations in such a manner. UAB
may use copies, printouts, or electronic versions of facsimiles, e-mail,
SMS, and other electronic transmissions and data in any court, arbitral, or
other legal proceedings. UAB customers may from time to time, receive
communication on new and existing services, product launches, and other
Credit Card related facilities either via the telephone, post, email, SMS,
or other communication channels. A customer can choose to opt-out of
receiving such service and marketing communication by contacting UAB
Phone and providing instructions for the same. Communication including
Credit Card statements and communication relating to payment reminders
and alerts and calls for the collection of payments will continue irrespective
of the customer opting out of other marketing communications.

If the Card Member avails of any UAB product offered or made available
to the Card Member, the Card Member, in so doing, confirms that they have
agreed to be bound by these Terms and Conditions as amended by UAB
from time to time. For this purpose availing of a product includes activation
of a Credit Card, draw-down or acceptance of a loan, making a payment
or receiving funds, or otherwise utilizing UAB’s products or services. UAB
is entitled to impose fees/charges as it deems appropriate for the services.
At any time UAB is hereby -authorized to, directly and without recourse to
the Card Member, debit any of the Card Member’s accounts with UAB for
such fees/charges as the same is reflected in the monthly statements. The
monthly statements shall be deemed final and correct unless objected to
in writing by the Card Member within 30 days of receiving the statement.

The Card Member undertakes to sign such further documents and
undertake such actions as may be requested by UAB from time to time.
All charges and fees pursuant to or in connection with a Product and with
these Terms and Conditions are non-refundable.

The Card Member warrants and represents that all information provided to
UAB as part of any application for, or in relation to, any product or service

(“Card Member Information”) is true and accurate and the Card Member
hereby authorizes UAB to make such inquiries as it considers necessary
to confirm any such information. The Card Member hereby undertakes to
notify UAB in writing of any change to the Card Member information, which
the Card Member has provided to UAB within ten (10) days of such change.

UAB shall be entitled to appoint an agent to collect all sums due to UAB
from the Card Member in connection with a Product or otherwise under
these Terms and Conditions.

From time to time and at its sole discretion, UAB may offer additional
benefits and services relating to the Products. All such benefits and services
are offered at UAB’s discretion, and UAB shall have no responsibility for
direct, indirect, special, incidental or consequential damages in the event
that they are not provided. UAB may, in its sole discretion, impose, modify
and/or discontinue charges and/or Terms and Conditions for these benefits
and services.

Il payments by the Card Member or any guarantor to UAB under these
Terms and Conditions and in connection with a Product shall be made net
of any taxes, withholdings, fees, levies or charges.

The Card Member consents to the storage and processing of transactions
relating to a Product or otherwise to these Terms and Conditions within
or outside the United Arab Emirates and/or to the outsourcing by UAB of
certain of the services UAB is to provide hereunder.

In the case of a credit balance in favor of the Card Member, if UAB pays
or transfers such amount to the Card Member (e.g, in the case of the
closure of an account), it shall charge the Card Member the fee listed in
the Schedule of Fees and Charges. The Card Member hereby acknowledges
and agrees that if such fee is greater than the credit balance, there will be a
debit balance in the account. The Card Member shall immediately pay UAB
the amount due to UAB upon receipt of UAB's advice of the same.

If any payment under these Terms and Conditions or otherwise related to
any Product is not paid on its due date of payment, then without prejudice
to any other right or remedy of UAB, the Card Member shall be liable to
pay delay interest on such delayed payments at the rate set forth on the
Schedule of Fees and Charges, plus any other additional fees or charges set
forth on the Schedule of Fees and Charges.

The Card Member agrees to be enrolled automatically (without any
further action on the part of the Card Member) to any Card Electronic Bill
Payment Platform (EBPP) that may be offered to the Card
Member to facilitate monthly Card bill payments.

Once the Card Member’s application for a Credit Card is accepted by UAB,
UAB shall have the authority and power to enroll the Card Member into
the various insurance-related programs based on the Card Member’s prior
acceptance and agreement to the terms and conditions of such programs.
Specific terms & conditions apply for the different insurance programs,
which will be binding to both parties and shall be available upon the Card
Member’s request.

The Card Member agrees to provide UAB with any information that UAB
requires for the establishing and/or auditing and/or administrating the Card
Member’s accounts and facilities therewith. The Card Member authorizes
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2)

3)

4)

5)

UNITED ARAB BANK

UAB to obtain and collect any information as it deems necessary regarding
the Card Member, his/her accounts, and facilities therewith.

UAB may at any time, assign any of its rights hereunder to any other party
without notice to, or seeking the consent of, the Card Member.

The Card Member understands and consents that information, including
but not limited to his / her name and address, may be provided to certain
third parties to meet regulatory requirements or as required by law. UAB
may also use such information for marketing purposes to offer products or
services.

In relation hereto, UAB may, in addition to or in lieu of the secret code use
its own internal manual verification procedures.

Without any responsibility to UAB, the Card Member undertakes not to use
his/her Card for any unlawful purchase, including the purchase of goods or
services prohibited by the laws in the United Arab Emirates.

UAB may pass the charges incurred for various services offered to a Card
Member through a third-party service provider at the rate billed to UAB by
the service provider.

Governing Law. This Agreement shall be governed by the laws and
regulations prevailing in the United Arab Emirates and the Card Member
irrevocably agrees that the civil courts in the United Arab Emirates shall
have jurisdiction to hear and determine any suit, action, or proceeding and
to settle any disputes which may arise out of or in connection with this
Agreement and for such purposes the Card Member irrevocably submits to
the jurisdiction of such courts, without prejudice to the right of the Bank to
bring any legal action or proceedings against the Card Member before any
other competent court of law.

The Customer acknowledges and agrees that UAB shall, at any time,
with or without cause, be at liberty to request, obtain, receive and utilize
information, including any credit report about the Customer (in any manner
it deems necessary or appropriate) (and/or its shareholders, partners,
directors and/or beneficial owners (as and where applicable) from any third
party, including without limitation any credit bureau or credit verification
agency. The Customer hereby grants his consent to such request, receipt,
and utilization.

The Card Member acknowledges that the Card Member has read these
Terms and Conditions and confirms acceptance of all of the Terms and
Conditions  hereunder.

TERMS AND CONDITIONS GOVERNING
REVOLVING OVERDRAFT

The overdraft facility request form, the terms and conditions below
and any other documents entered into between the borrower and UAB
shall constitute the agreement between the borrower and UAB (the
“Agreement”).

The above account holder (hereinafter referred to as the “Customer” /
“Borrower”) hereby Unconditionally & irrevocably entitles and authorizes
United Arab Bank P.J.S.C. (“UAB”) to obtain, from time to time, my/our credit
report from Al Etihad Credit Bureau and any other source of information for
the purpose of assessing my/our creditworthiness and determining my/our
eligibility for any products, banking services or credit facilities offered by
UAB, including but not limited to any renewals, amendments, restructuring,
extensions or enhancements thereto. The customer also authorizes
UAB to provide such information as may be required under applicable
law & regulations to obtain any such credit report (“Undertaking”). This
undertaking shall remain in force and effect and may not be terminated or
amended without UAB's prior written consent.

This undertaking shall be governed by the laws of the United Arab Emirates
(the “UAE”), and any dispute arising between UAB and the customer with
regards to this undertaking shall be subject to the exclusive jurisdiction of
the courts of the UAE.

| hereby declare that the information furnished by me in this form and in all
supporting documentation is true and correct.

| authorize UAB to obtain any information that UAB may require in respect
of this application from any other person, company or institution as the
case may be.

If this request is sanctioned, | authorize UAB to debit my above account,
every month with charges as agreed by me and interest on any overdrawn
balance at the interest rate shown below in clause 5. Such interest shall
be compounded if not paid. | undertake to ensure that there is a sufficient
credit balance in my account to meet my interest payment on due date.

Interest

a) The rate of interest shall be (refer to the Schedule of charges available in
UAB website (after rate renewal is based on bank’s prevailing rate).

b) understand and agree that, UAB reserves the right to change the above
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10)

11)

12)

13)

14)

15)

UNITED ARAB BANK

interest rate, at its sole discretion and taking into consideration the market
prevailing interest rate, by providing me a sixty (60) days’ prior written
notice. | hereby waive all rights of contestation to any such change in the
interest rate and further waive all defenses howsoever in the regard.

If the overdraft remains due for a period of two months from the date
on which the account first becomes overdrawn, UAB shall be entitled to
declare the entire outstanding amount and interest thereon as due and
payable by me immediately.

| hereby confirm that | have read and | agree to abide by the Interest Charge
and any other charges outlined in the Schedule of Fees and Charges which
is available on UAB's official website. The charges are subject to change
from time to time at UAB's discretion and are updated on periodic basis.
| agree to routinely refer to UAB's website for such Schedule of Fees and
Charges to stay updated of any change in fees. Finance Charges will be
applicable on the utilized Overdraft amount and calculated on the number
of days used.

| hereby agree that the Overdraft Limit sanctioned by UAB is at UAB's
discretion and may be lower than the Requested Overdraft Limit and |
will not contest or reject the assigned Overdraft Limit. | authorize UAB to
amend my limit as deemed appropriate in accordance with my prevailing
credit standing.

| understand and agree that the overdraft facility approved by UAB under
this Agreement is subject to auto renewal at UAB sole discretion and such
renewal shall be subject to the terms and conditions of this Agreement (as
amended or replaced from time to time) or such other terms and conditions
notified to me by UAB from time to time.

| agree that the overdraft facility may be withdrawn by UAB at any time
and that | must repay UAB all outstanding on my account upon demand. In
particular, | accept that UAB may withdraw the facility immediately if;

a) My present employment should terminate for any reason and/or if my
monthly salary or part thereof is transferred to any other bank or institution
without the prior written consent of UAB;

b) I violate and/or breach any of the undertakings provide by me under this
Agreement;

c) At any time, the information or documents submitted by me are incorrect
or any acknowledgement or undertaking submitted or provided by me to
UAB under this Agreement are invalid;

d) In UAB’s opinion there are grounds which could lead to my and/or my
guarantors inability, as per the Central Bank’s prevailing regulations, to
fulfill my/our obligations under this Agreement;

e) | leave the United Arab Emirates permanently or as a result of my demise;

f) In the opinion of UAB, if my account has been used to effect any
suspicious transactions; and

g) Any other instance of default.

| agree that the facilities offered hereunder shall be repayable on demand
and reviewed by UAB periodically. | further agree that, continuation and/
or renewal of the facilities shall be at the sole discretion of UAB and unless
notified otherwise in writing by UAB, the facilities shall continue to be
available on the terms and conditions contained herein.

| hereby agree that these terms including any non-contractual obligations
arising out of or in connection with them, will be governed by the laws of
the UAE. | agree to the exclusive jurisdiction of the courts of the Applicable
Emirate to settle any dispute arising out of or in connection with these
terms provided that UAB may bring proceedings in any other jurisdiction
(inside or outside the UAE) if it deems appropriate.

| agree to review each account statement and communication received
from UAB on my registered email ID. | agree to notify UAB in writing of
any objection and/or discrepancy within thirty (30) days of the statement
and/or communication date failing which the account statement and/or
communication will be deemed to be correct and accepted by me.

If the facilities granted under this Agreement is to more than one Borrower,
all the Borrowers shall be jointly and severally be responsible for the
payment of all obligations under this Agreement. UAB shall have the right,
at its absolute discretion, to claim from any of the Borrowers singly or
jointly as UAB deems appropriate.

| agree not to assign or transfer to third parties any of my rights or
obligations under this Agreement without obtaining a prior written consent
from UAB. | understand and agree that UAB shall have the absolute right
to assign or transfer any of its rights under this Agreement in addition to
mortgages, guarantees, or any other securities to any authority without
having to obtain my consent on any such assignment or transfer.

| agree that the submitted information is correct and complete. | have read,
understood and agree to be bound by the above terms and conditions
(and any amendments or additions thereto) which | expressly agree to and
accept.
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G.

10.

11.

UNITED ARAB BANK

FUNDS TRANSFER TERMS AND CONDITIONS

Fund Transfer T&C's:

All charges, commissions and fees are exclusive of value added tax or any
other similar sales tax (VAT). The customer herby agrees to pay an amount
in respect of any applicable VAT.

I/we authorize the bank to debit my/our account for the charges applicable
for this service as per the bank's schedule of charges available on banks'
website  www.uab.ae.

I/we hereby declare that the remittance is to be sent at my/our risk/
expense, and that the bank will not be responsible in respect of loss or
damage which may arise from failure to properly identify the person or
persons named, or for any delay, mistake or omission caused by any failure
in the transmission of cables, telegrams or communication of any kind
whatsoever by electronic systems including without limitation, the delivery
of the remittance/message in a mutilated or illegible condition, and i/we
also hereby undertake to refund to the bank any overpayment resulting
from such mistake.

I/we further undertake to indemnify the bank against all claims and actions
which may be preferred against it by the beneficiary(s) of this remittance/
transfer due to the failure to identify the person or persons named or for
any delay in payments or for any other reason.

I/We understand that the bank shall have the right to the transfer the
remitted amount in the event of the death, incapacity or bankruptcy of the
beneficiary(s).

I/we understand that the bank shall not be responsible in case the funds
are blocked owing to an international embargo and will not refund me/us
the remitted amounts/funds and i/we shall not have any claim whatsoever
with the bank and or its agents.

I/we understand that the value date requested by me/us is subject to
currency fluctuations, holiday(s) and bank cut off time.

All telex/swift messages/outward transfers are sent entirely at the
customer's responsibility and risk. The bank will, as part of its regulatory
obligations screen all outward payments to satisfy itself that the payment
does not breach any local or international regulations including any
regulation in connection with restricted beneficiaries. As part of this
obligation the bank, its agents and correspondents reserve the right to
seek from the customer/remitter any additional information with respect
to the parties inclined and purpose of the remittance/payment instruction
such instruction may not be completed or proceeded until the required
additional information is provided. The customer agrees to hold harmless
and indemnify the bank its agents and correspondents against any loss,
cost, damages, expense, liability or proceedings which the bank may incur
or suffer as a result of the bank action upon, or delaying to act upon or
refraining from action upon the said instructions.

The customer hereby waives any right, claim or legal action whatsoever
against the bank, its directors, officers, employees or agents for any and all
losses, damages, costs and expenses that customer may or actually incur,
suffer or sustain in connection with or as a result of the bank's adherence
to any regulatory obligations issued by any governmental or international
institution. Customer further agrees that in no event shall the bank be
liable for any loss of profits or contracts or special, indirect or consequential
loss or damages suffered by the customer.

Remittance instruction can be revoked/cancelled as per customer’s
request received at UAB counter if not already processed by the bank,
however cancellation of processed transaction will be communicated to
beneficiary’s bank and is subject to beneficiary’s consent.

Exchange rate used for the refund of transferred money paid by customer
may differ from the original rate used for the transfer, in addition to any costs
which could be incurred for the cancellation caused by customer.
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UNITED ARAB BANK

Standing Instruction T&C's:

This authority is to remain in force until cancelled by me/anyone of us in
writing.

Under this authorization and for the purpose of executing the transfer order
by the bank, I/we undertake to make available sufficient balances in my/our
accounts in a regular basis and well before the due dates, in order to enable the
bank to execute the transfer request and make any payments arising thereof.

If the bank is unable to comply with my/our account on the due date
specified by me/us the bank has the right to cancel/delete my/our
instructions for further action without any notice.

I/we undertake to maintain sufficient credit balance in my/our account
to meet the payment schedule as per the standing instructions provided.
On failure to maintain sufficient credit balance in my/our account I./we
authorize the bank to debit my/our account for the accrued due amounts
at any time upon the availability of funds. This is applicable including but
not limited to premium payments related to all insurance/takaful products.

When the date on which the standing instructions is to be executed is a bank
holiday, I/we understand that it will be effected on the next business day.

Manager Cheque T&C's:

It is understood that neither the Bank nor the Bank's branches or
correspondents are responsible for any delay, mistake or omission caused by
the postal authorities and that in the case of a manager's cheque or demand
draft, if it is lost or stolen, the bank is not liable for immediate refund.

Further, I/we shall at all times hold the Bank indemnified in respect of all
losses damages, or expenses (including legal costs) incurred by the Bank as
a result of claims or actions against the bank by the beneficiary(ies) of the
demand draft/managers’ cheque mail transfer for any reason whatsoever.

OTHER TERMS AND CONDITIONS

Any UAB Application, these UAB Bank’s General Terms, and Conditions,
Schedule of Charges, any Agreements, or any electronic copy which is
disclosed on the Bank’s website are made in two languages (English and
Arabic) and, inthe event of any dispute before the courts or other competent
authorities in the United Arab Emirates, if there is a contradiction between
the two texts, the Arabic text shall prevail (even if do not either speak, write
or understand Arabic).

UAB may, from time to time, and its sole discretion change or amend any
of the UAB General Terms and Conditions. Such changes shall apply on
the effective date specified by the Bank in the notification sent to the
Customer- if any- and shall apply to Accounts, Banking Services, loans,
credit facilities, credit cards, debit cards, interest, unpaid interest, fees and
charges, and any other products and services.

UAB may at any time impose any kind of new fees and charges on the
Customer’s Account or any Services provided by the Bank to the Customer
or change the rate or the amount of interest payable to the customer or
any fees and charges payable by the Customer hereunder by changing the
Bank’s Schedule of Charges. Such change shall be applied from the effective
date specified by the Bank with a given notification to the customer. The
new fees and charges will be available at the Bank branches or on the Bank
website.

The interest payable on the account shall be calculated as determined
by the Bank from time to time. The Bank will calculate the interest/profit
only on the outstanding liability of the customer and will not charge the
customer interest/profit on the accrued interest/profit. The interest rate,
the balance requirements, credit cycle, and the other features are subject
to change from time to time as per the sole discretion of the bank provided
a prior notification given to the Customer.

The Customer may at any time prepay all or part of the Loan:

A. If the Borrower wishes to repay all or part of the Loan early, the Borrower
must notify UAB of such. UAB shall advise the Borrower of the outstanding
Principal Amount, Interest, Deferred Payment Charges, Monthly
Installment(s), early settlement charges, and penalties.

B. Where the entire Loan is to be settled in full, the amount to be paid shall
include all outstanding installments together with all financial charges,
commission, profit, costs, and fees accrued in respect of the Loan and all
other amounts due under this Agreement on the date of prepayment.
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UNITED ARAB BANK

UAB has a legal obligation of confidentiality towards a Customer except:

a. When disclosure of Customer Data is properly imposed by a legal
authority; or

b. When disclosure is made with the expressed consent of the Customer, or
through a representative nominated by the Customer.

The Customer further agrees that subject to applicable law, UAB shall use
and disclose the Customer’s information including personal information to:

a. perform analytics for the following purposes:
i. applying differentiated interest rates and fees (where applicable);

ii. auto-enrolling the Customer on UAB’s digital apps in order to manage the
Customer’s Account with a view to improving our service and offerings,
including our mobile application, digital account statements, biometric
authentication, and biometric fraud detection solutions;

b. share with our affiliates, vendors, and data partners in order to prepare
personalized offers of products, services, rewards discounts, and privileges
with a view to improving your customer experience.

Customer’s consent for collection and sharing of information as described
above is mandatory and the Customer acknowledges that UAB may not be able
to provide a requested product and/or service if such consent is not given or
revoked at any time. A future withdrawal of expressed consent by a Consumer
shall not affect the lawfulness of processing of Information based on the prior
expressed consent. Unless specified otherwise, the withdrawal shall take effect
within 30 calendar days of the Consumer requesting the withdrawal with UAB.

“It is known and agreed that the Bank has the right to authorize any lawyers
and collection agencies (in or outside the UAE) to follow up the procedures
of collecting any due indebtedness from the Customer. The Customer
hereby authorizes the Bank to provide such lawyers and agencies with any
information or documents pertaining to the Customer’s account. The lawyers
and the collection agencies are authorized to take the appropriate action
on behalf of the Bank while fulfilling their mission including contacting the
Customer. In case that the Customer avails a credit product with the Bank, it is
hereby acknowledged and agreed that, in the event of default, the Customer
has no objection and authorizes field agents of UAB to visit its place of
employment and / or place of residence in their attempts to establish contact.
The Customer hereby waives the right to objection in this matter, and further
affirms that he/she will cooperate with the UAB authorized field agents and/or
the Bank’s representatives in their efforts to bring the account out of default.”

UAB shall collect and process the personal information of the customer for a
lawful purpose to enable the bank to provide the customer with the services
in relation to the account and to comply with the bank’s legal obligation as a
licensed financial institution of the central bank of the UAE. The Customer
hereby consents and irrevocably authorizes and permits UAB to collect, disclose
and furnish, both within and outside the UAE, to the fullest extent permitted
by law, information, including but not limited to personal data, financial
information, information concerning the Customer or his identity (including, as
and where applicable, information concerning the Customer’s shareholders,
partners, directors and/or beneficial owner(s) and/or their identity (ies)), the
Customer’s Account, any Products or services availed by the Customer and
any information relating to the Customer’s affairs (the “Information”) to UAB
Head Office, subsidiaries, affiliates, associates, branches, service providers,
assignees, agents, insurers, third party contractors, third party financial
institutions, credit verification and credit reporting agencies, credit bureaus,
local and industry negative files, debt collection agencies, court(s), tribunal(s),
regulatory body(ies), lawyers, auditors, any third party reward, loyalty, privileges
or co-branding programme service providers or any co-branding partners of
the UAB and other professional advisors engaged by UAB any other entity that
UAB may engage or communicate with for the purpose of providing benefits
to you, including promotions, special offers, rewards, administering contests
and competitions, data processing, statistical risk analysis, advice in relation to
customer relationships or any other entity in order to enable UAB to perform its
obligations hereunder or under any other agreement to which UAB is a party
or to enforce the Customer’s obligations hereunder or otherwise at UAB' sole
discretion. The Customer retains the right to request access to and/or request
correction of any data and/or personal data relating to them held with UAB in
writing or via electronic means acceptable to UAB or via online/mobile banking,
the customer acknowledges that he/she has the right to refuse to provide his/
her consent to the banks processing of his/her personal information. However,
where the bank collects personal information under the terms of these T&C or
by law and the customer fails to consent or provide that data when requested
the bank may not be able to perform the contract that it has or is entering into
with the customer in line with the T&C like providing the customer a financial
product/account, in this case the bank may have to cancel the service to
customer, the customer acknowledges the future withdrawal of the consent
shall not affect the lawfulness of the data processing conducted by the bank
based on prior consent, the customer herby consents to the receipt of offers,
newsletters, promotions and other marketing communication (including but
not limited to telephonic call, SMS messages, Emails, Mobile notifications,
Mobile in app messages and any other such form of communication as used by
the bank from time to time) from the bank, if the customer wishes to withdraw
the consent to receive such marketing communications the customer can do
so by contacting UAB contact center.
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UNITED ARAB BANK

9. Cooling-off Period (means 5 working days after signing the contract and/ ro_i_l_oglg_o_] sdaall ayalil g /g assll é-l—qu 12 Joc ol o g el el2l] §o q
or written confirmation of your verbal consent for UAB product or service, ro=l) b0y g lg aaioll oyl il eloss (o doa gl aiio gle a0 il
vvithi‘n which period the Customer can decide to refuse the product or (8023l gl o)l LA 8y jpby ol Ladlls
service.

9.1. The Customer has the right to refuse any UAB product or service during <l sLsell g2 JUs aaioll gyl il Go doan 9l atio gl A9y Yozl G Al
the Cooling-off period by paying the cancellation fee mentioned on UAB kol gyl Al jlewlg pgw) Jgan 98 6)9-8 30l cLalll g slaw Gapb e
Schedule of Charges available on bank website www.uab.ae www.uab.ae il 890 gle elioll

9.2. If the Customer refuse any UAB product or service, any fees or charges il LoaiAs 65 iilbo o yJIAs sl onn 1o Jrosll gl wlae 9l ooy @l 3 oy ar
shall be refunded back to customer net of any direct costs already incurred U0l sdeg - aatoll gyl disdl yoo &oas gl atio ol Jsowll uad) 135] J=all
by the Bank. The customer must settle any outstanding balance/debt — Jg-al e J-olally (lindl Laversay il o gl Gl A) Gatuno (s / sy 6l &g s
(other than fees levied by the Bank) in full immediately.

9.3. The customer is required to notify UAB of their withdrawal from the — ¢-= JI> &oaall/adioll o wlawilly anioll gyl il Elul Juoll gle i ap
product/service within the Cooling-off Period in writing or via electronic il Lalisy gl agigpualll Jsluwgll e gl Liba bl <Ll
means acceptable by the Bank.

9.4. The Bank may require you to waive your right to a Cooling-off Period for @il wloasll/aiiolly vléa ye JjLal L2l go JUa o wliny ol elinl) jony 9,

the product/services that require immediate execution or may be price
sensitive to the time of execution at the point of signing the contract. If the
Customer choose to waive the right to a Cooling-off Period, the Customer
will no longer be entitled to a refund of fees and/or charges.
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United Arab Bank (PJ.S.C.) is licensed by Central Bank of the UAE
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