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i e el e ) UAB CASHBACK TERMS AND CONDITIONS

UNITED ARAB BANK

DEFINITIONS:

. “Cashback” means the UAB Loyalty Program by United Arab Bank
which is applicable to all UAB Credit Card members.
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. “Card Member” — means the customer holding the UAB Credit
Card. Ut (o0 8y n0ll G LoBll @ dling Jony 3l Jrowll gies «@dliadl Jols
Aaioll gyl eyl
. “Card Scheme” refers to Visa and/or MasterCard.
B plo gl /g jwall plas gJ] juiss «@dliayl pliayy
. “Credit Card Terms and Conditions” means the existing or any
further terms and Conditions of UAB Credit Card as may be ol ol allall ol blg Ingy uiull Loy 2 8] Lol &8ling ola alg ngydn €
amended from time to time. -0 Lailhaig caaiell gyl eliudl jloi] & 8Uay &48LA) ola alg lngy i
BEYFON UWE
. “Customer(s)” means UAB customers.
anioll gl el dloc (oo @ 1n8) w(ello2l) Jro2lh .0
. “Retail Transactions” means purchases made on the Credit Card
by the Card Member that excludes cash advances, any refunds, & 8Uayl gac Loy pld gl clpddl wlbdoc Loy yad) «@ijail wlloleoy 1
any bank charges or reversals, Balance Transfer transactions, ol Ulgol elayiu] wilioc o gl dyasill el udl clif il gloiill ablay g c
Loan on Phone transactions, Credit Card Payments or any other willolso gi x gl Jugai wlloleo gl @ wglso 09wy gl &48)no g ) Lf,‘l
transaction as determined by UAB from time to time, hereinafter Gl @lolso \?‘I 9l Yol WLl Wlegdao gl wiilall JIa (o LaliEll
also referred to as ‘Purchase’. G Loud Lol jLiding Al @l g oo anioll syl didl laaany baws
el &yloen o
“Domestic Retail Transactions” means Retail purchases made on
the Credit Card by the Card Member in AED currency, hereinafter Lon ol il @&3ja il clpdll wldoc Loy 3 nd) wd@daoll &djadl wlloleo .V
also referred to as ‘Domestic Purchase’. Loud Land] jLuiidg (5l loll ooy sl oy Lol & 8lay (g e &8Ual g ire
ol el gl adocy o ob
“International Retail Transactions” means non-AED Retail
purchases made on the Credit Card by the Card Member, oyl jué @dosy chidl wlidoc Loy a2 nd) wédgall @&5jaill wlloleoy A
hereinafter also referred to as ‘International Purchase’. Lod Loyl ) Luig (o Loidll &8lay g e @8l g Ac Loy old g il i loll
gl clidl &docr o 9 b
“Spend Segments” means a group of MCC, single or multiple.
Spend Segments that get included in this program are at the gl gaptio— bl @48 jg o) (o dcgono Loy 1 nd) «glaill wlelndy 9
sole discretion of UAB & final and binding to the program. el a6 aolipdl 1o 58 dioaisll Glaill vlelnd & AATg ~yusa2io
Spend Segments may be increased, decreased or modified as wlelad 830 joou .@olipd d&ojlog & ilai (yg-aig 0ang aaiell Guy=ll
determined from time to time by UAB. 6l o oo 2ol gyl elindl 3aa) Lo Ladyaei of laaos gf gleill
al
10. “MCC” means a merchant category code defined by Card Scheme
to classify transactions. @ 8Ua I plai YA (o 3ol jalidl 448 jojay anéygalidl@aid jop I
Wl oleo)l W@ yinil
11. “Program” means the Cashback program.
520l alayidl aolipy Loy an b w@olipdh Il
12. “UAB” means United Arab Bank P.J.S.C.
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UNITED ARAB BANK

CASHBACK PROGRAM:

Cashback program will be available to existing Card Members
at the sole discretion of UAB, as defined under the Credit Card
Terms and Conditions.

The list of MCCs that get included in the Program are at the sole
discretion of UAB & final and binding to the Program. MCCs may
be increased, decreased or modified as determined from time
to time by UAB. However, categorization of an MCC is done at
the sole discretion of Card Scheme in accordance with their
respective policies and UAB has no responsibility or any say in
the same.

Each purchase will start earning Cashback based on:

- The Spend Segment that it belongs to and,

- The value of the purchase made on the Credit Card. This
will define the Spend category that the purchase falls into and
the rate of Cashback that the customer will earn.

Cashback is earned on each transaction individually.

Retail transactions made under specific MCCs will be eligible
under this Cashback Program. UAB and/or Card Scheme, is/
are not responsible if a retail transaction does not get captured
under the appropriate MCC or if any merchant has a different
MCC to the one categorized by Card Scheme.

CASHBACK

Participation to the Program is automatic, provided that UAB
Credit Card account is active and in good standing as defined by
UAB from time to time.

Transactions on Supplementary Credit Card will also earn
cashback and this cashback will accrue to the account of the
Primary Card Member.

The overall maximum amount of cashback that Customer can
earn on his/her Credit Card is:

- AED 3,600 yearly (Maximum monthly CAP of AED 300)
for Infinite, Signature and World credit cards.

- AED 2,400 yearly (Maximum monthly CAP of AED 200) for
Platinum credit card; and

- AED 2,400 yearly (Maximum monthly CAP of AED 200) for
Titanium credit card.
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UNITED ARAB BANK

4.

5.

7.

3.

The Cashback cycle is every 15th of the month. The earned
Cashback amount to be credited in the UAB credit card from
10th to 13th of every month. This credit will reduce the total
outstanding of the card and add to the Card Member’s available
credit limit. This amount will not offset any due payments on the
card.

All transactions are eligible for Cashback irrespective of
transaction amount. The Cashback percentage of each UAB
credit cards are as follows: 1% for Signature, Infinite and World;
1.25% for Platinum and; 1.5% for Titanium.

Redemption channels may change from time to time based on

sole discretion of UAB and prior notification to Customers.

Cash Back value may vary from time to time based on sole
discretion of UAB.

. GENERIC:

All the merchant examples are for information and illustrative
purposes only and as such are neither solicitations nor
recommendations and do not constitute an exhaustive list
of merchants. UAB makes no warranty, express or implied,
regarding this information and shall not be liable for any losses,
damages, costs or expenses relating to the adequacy, accuracy,
completeness or use for any purpose. All simulations provided
are for illustrative purposes only and have been computed using
estimated rates and prices.

Excluded transactions from Cashback earning:

Balance Transfer Amounts (BT).

Loan on Phone (LOP).

Credit card payments.

Interest charge.

Cash Advance.

Refunded transactions.

All Fees & Charges on UAB Card.

Dispute transactions, Cashback will be calculated once

Sm o a0 T

dispute resolved.

i Corporate transaction in nature

j. Any other transaction as determined by UAB from time to
time.

Any abuse or fraud relating to the earning and redemption of
cashback in the program may result in the cancellation and
forfeiture of the cashbackand may also result in card termination.
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UNITED ARAB BANK

10.

11.

12.

13.

14.

UAB reserves the right to suspend, cancel, modify or substitute
the cashback program or the method in which the computation
or value of the Program is done or the Program terms and
conditions at any time without prior notice to the Card Member.

UAB’s decision on the computation, redemption, cancellation,
forfeiture, credit or debit of cashback is at the sole discretion of
UAB and will be binding on the Card Member.

UAB may impose fees on the Program at its sole discretion from
time to time.

UAB Cashback Terms and Conditions applies to Primary and
Supplementary Credit Cards.

The maximum Cashback specified above that Customer can
earn in each statement cycle will apply to credit card Account
irrespective of the number of Primary or Supplementary cards
customer hold.

Any decision on how spends are classified for each Cashback
Category is according to the classification as determined by
Card Scheme. Any decision about whether spends on purchases
qualify as spends for the purposes of Cashback shall be resolved
by UAB in our sole discretion and UAB decision is final.

Customer must be up to date on all payments on UAB Credit Card
to be eligible for Cashback. If any payments are overdue on your
UAB Credit Card, or at any stage the Customer is in breach of any
of the Credit Card Terms and Conditions, or if UAB Credit Card
has been suspended, blocked or cancelled by UAB, the spends
will not qualify for the purpose of Cashback.

Fraud and/or abuse relating to earning of Cashbackin the Program
may result in forfeiture of the Cashback as well as termination
and cancellation of the Card.

UAB reserves the right to cancel, suspend, change or substitute
the Cashback or the Cashback conditions or the basis of
computation of Cashback or the terms and conditions of the
Program at any time, without giving any intimation to the
Cardholder.

In case the customer is having two credit cards, customer will
earned the cashback on each credit card based on the credit card
percentage but the maximum amount the customer can earn is
based on the higher CAP. (e.g. Master Titanium and Visa Infinite
the maximum amount can earn is AED 300 which is the CAP for
Visa Infinite).

Any variation, alteration, modification, and/or amendments to
this Terms & Conditions shall be published on the UAB website:
www.uab.ae/ and shall supersede any earlier Terms & Conditions.
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