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The Bank is authorised to link all our Accounts in our Online Banking profile and debit all applicable service charges to our main UAE Dirham (AED) Account.
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Terms defined in the Terms & Conditions have the same meaning when used in this application
form, unless the context otherwise requires.

General
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Means the form that the Customer is required
to execute and submit to the Bank specifying
the details of any additional designated users.

Additional Sheet for
Designated Users
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Means the electronic device given to the Authoriser by the
Bank to generate a digital signature to be used for approving
Online Banking transactions.
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Means the duly authorised user of the Customer who is entitled
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authorized by the Athoriser on behalf of the Customer.

Enquirer Jluaiuwll (oo to make enquiries and initiate requests of a non-financial nature 9
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. Use of the Authentication Token is mandatory for designated user type “Authoriser”.
+ User ID cannot be more than 10 alphanumeric characters.
Allowable characters are alphabets from A-Z and numbers from 0 - 9

hentication Tokens Delivery

|/We instruct and authorise the Bank to courier please, at our sole risk and liability,
our requested Online Banking authentication tokens to our address below and deliver
these tokens to one of our authorised representatives as listed in our Corporate
Online Banking Application Form.
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We/l irrevocably and unconditionally declare and agree that:
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all information provided in this application is true, up-to-date, accurate and
complete;

we/| have very carefully read (and had fully explained to me) the Terms &
Conditions relating to Online Banking for which we are applying (either a hard
copy of which we/| have obtained from a branch, an electronic copy of which
we/| have downloaded, or which is disclosed on the Bank’s website);

we/| will provide the Bank with updated personal and other information required
by the Bank to maintain our Online Banking services within a reasonable time
after any information changes and becomes untrue, out-of-date, inaccurate or
incomplete;

we/| understand that the Bank may decline the whole or any part of this
application without giving a reason whatsoever and we/l do acknowledge the
fact that we do not have any legal recourse in

this respect;

the Bank has the right to change the Terms & Conditions from time to time and
we will become legally bound by such change;

our continued retention or use of Online Banking services after the effective date
of any change in the Terms & Conditions shall automatically be deemed our
acceptance of the change and we shall not object in any dispute that we are not
so bound, due to the absence of any physical signature on the Terms &
Conditions, as replaced, amended, supplemented or deleted from time to time;
and

this application and the Terms & Conditions are made in two languages

(English and Arabic) and, in the event of any dispute before the courts or other
competent authorities in the United Arab Emirates, if there is a contradiction between
the two texts, the Arabic text shall prevail (even if we/I do not either speak, write
or understand Arabic). We/I also acknowledge and accept that not all of the Online
Banking functionality as contemplated by the Terms & Conditions may be available

for u

se at the date of this application. The Bank will keep its corporate customers

generally informed from to time of what new functionality is available in its Online
Banking services.
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