
1. Subscriber Details

2. Main Contact Details*

3. Subscription Accounts

4. Subscription of the Establishments

Full Name of the Company/ Establishment:

Address/Postal Code:

City:              Emirate:

Please provide the details of account(s) to be debited to process the payroll(s).

Please provide the list of the establishments to be created under this WPS account:

Establishment Name                                                                                                Ministry Of Labor (MOL) Establishment ID

(*) Principal account for Salary processing

Main Account (*)

Account 2

Account 3

Account 4

Account 5

E1 

E2

E3

E4

E5

E6

E7

E8

E9

E10

Full Name:

To apply for enrolment of your business entity with UAB for processing 
of your employees’ payroll(s) through UAE Central Bank Wages 
Protection System (WPS) please complete this form, read and accept the 
Terms & Conditions by signing the application, and submit this 
application form to your branch to avail this service.

*Main contact must be an official of your company authorized to 
operate your company’s Accounts with UAB and he / she will be 
informed through automatic e-mails for the status of the salary files.

Position in the company:

Telephone Office: Mobile:

Fax Email:

APPLICATION FOR  UAE CENTRAL BANK WAGES PROTECTION SYSTEM (WPS)

:πeÉμdG º°S’G

:ácô°ûdG ‘ Ö°üæŸG

:∫Gƒ÷G

:ÊhÎμdE’G ójÈdG

:(*) »°ù«FôdG ÜÉ°ù◊G

:         2 ÜÉ°ù◊G

:3 ÜÉ°ù◊G

:4 ÜÉ°ù◊G

 :5 ÜÉ°ù◊G

1  á°ù°SDƒe

2  á°ù°SDƒe

3  á°ù°SDƒe

4  á°ù°SDƒe

5  á°ù°SDƒe

6  á°ù°SDƒe

7  á°ù°SDƒe

8  á°ù°SDƒe

9  á°ù°SDƒe

10  á°ù°SDƒe

:ÖàμŸG ∞JÉg

:¢ùcÉa

 Ióëàª`dG á«Hô©dG äGQÉeE’G ádhód …õcôª`dG ±ô°üª`dG iód óªà©ŸG QƒLC’G ájÉªM ΩÉ¶f ‘ ∑GÎ°T’G Ö∏W

 ΩÉ¶f ∫ÓN øe ∂«ØXƒe ÖJGhQ πjƒëàd óëàŸG »Hô©dG ∂æÑdG iód ∂àcô°T π«é°ùJ Ö∏£d
 áÄÑ©J ≈Lôj ; IóëàŸG á«Hô©dG äGQÉeE’G ádhód …õcôŸG ±ô°üŸG iód óªà©ŸG QƒLC’G ájÉªM
 ¬dÉ°SQEGh Ö∏£dG ™«bƒàH É¡«∏Y á≤aGƒŸGh É¡«a IOQGƒdG ΩÉμMC’Gh •hô°ûdG IAGôbh IQÉªà°S’G √òg

.áeóÿG √òg øe IOÉØà°SÓd ∂Yôa ¤EG

 Ωƒ≤jh ∂àcô°T äÉHÉ°ùM IQGOEG ¬d ¢üNôŸG ácô°ûdG π«cƒH á°UÉÿG ∫É°üJ’G á¡L ≈∏Y ô°üà≤J
 Qƒa  QƒLC’G  ájÉªM  ΩÉ¶f  ¤EG  ÖJGhôdG  QÉ©°TEG  äÉfÉ«H  øª°†àJ  ájQƒa  πFÉ°SQ  ∫É°SQEÉH  ∂æÑdG
.ÖJGhôdG ±ô°U äGAGôLEG ò«Øæàd óªà©ŸG π«cƒdG ¤EG √QhóH É¡dÉ°SQEÉH ΩÉ¶ædG Ωƒ≤«d É¡eÓà°SG

∑Î°ûŸG π«°UÉØJ  -1

 á°ù«FôdG ∫É°üJ’G á¡L π«°UÉØJ -2

πeÉμdÉH á°ù°SDƒŸG/ácô°ûdG º°SG

: …ójÈdG õeôdG /¿Gƒæ©dG

: IQÉ```eE’G:áæjóŸG

 äÉHÉ°ù◊G π«é°ùJ -3

.ÖJGhôdG πjƒëàd äÉHÉ°ù◊G π«°UÉØàH ÉfójhõJ ≈Lôj

ÖJGôdG πjƒëàd »°SÉ°SC’G ÜÉ°ù◊G (*)

äÉ°ù°SDƒŸG π«é°ùJ -4

:QƒLC’G ájÉªM ΩÉ¶f ÜÉ°ùM ‘ É¡∏«é°ùàd äÉ°ù°SDƒŸG áªFÉ≤H ÉfójhõJ ≈Lôj
πª©dG IQGRh iód á°ù°SDƒŸG ºbQ



5. User Authorization

There are two permitted levels of authorized users, so a WPS user 
can be either of “Level - 1” or “Level – 2”:

Level – 1: this user is authorized only to upload salary files (Excel file 
or Salary Information file (SIF)) or to apply for one or more returns

Level – 2: this user is authorized only to accept or to reject an 
uploaded payroll or return requests.

At least a user each of Level - 1 and Level - 2 should be specified

Please note that uploading salary files, creation of return requests and 
the approval of the payroll are restricted to the below authorized users 
only.

 ájÉªM  ΩÉ¶f  Ωóîà°ùe  ™«£à°ùj  ‹ÉàdÉHh  §≤a  ¢üNôŸG  Ωóîà°ùª∏d  ¿Éjƒà°ùe  óLƒj

:2 iƒà°ùŸG hCG 1 iƒà°ùŸG ΩGóîà°SG QƒLC’G

ÊÉãdGh ∫hC’G Újƒà°ùŸG øe iƒà°ùe πμd πbC’G ≈∏Y óMGh Ωóîà°ùe ójó– Öéj

 ÖJGhôdG OÉªàYGh ´ÉLÎ°S’G äÉÑ∏W AÉ°ûfEGh ÖJGhôdG äÓé°S ´GójEG ¿CG ¤EG √ÉÑàf’G ≈Lôj

.§≤a √ÉfOCG º¡FÉª°SCG IOQGƒdG øjóªà©ŸG Úeóîà°ùŸG ≈∏Y ô°üà≤j

¢üNôŸG Ωóîà°ùŸG -5

 π°ùcEG  ∞∏e)  ÖJGhôdG  äÓé°S  ´GójEG  Ωóîà°ùŸG  Gò¡d  ¢üNôj  :1-  iƒà°ùŸG

(ÌcCG hCG Iôe ´ÉLÎ°S’G Ö∏£H Ωó≤àdG hCG ÖJGôdG äÉeƒ∏©e ∞∏ehCG
 hCG  ÖJGhôdG  ∞°ûc  ´GójEG  ¢†aQ  hCG  ∫ƒÑb  Ωóîà°ùŸG  Gò¡d  ¢üNôj  :2-  iƒà°ùŸG

´ÉLÎ°S’G äÉÑ∏W

Full Name:

Position in the company:

Telephone Office: Ext.                 Mobile:

Fax Email

User 1 Information: 

Level-1                  Level -2

:πeÉμdG º°S’G

:ácô°ûdG ‘ Ö°üæŸG

:∫Gƒ÷G

:ÊhÎμdE’G ójÈdG

:ÖàμŸG ∞JÉg

:¢ùcÉa

:á∏jƒëàdG

:1 Ωóîà°ùŸG äÉfÉ«H

 1-iƒà°ùŸG 2-iƒà°ùŸG

Full Name:

Position in the company:

Telephone Office: Ext.                 Mobile:

Fax Email

User 2 Information: 

Level-1                  Level -2

:πeÉμdG º°S’G

:ácô°ûdG ‘ Ö°üæŸG

:∫Gƒ÷G

:ÊhÎμdE’G ójÈdG

:ÖàμŸG ∞JÉg

:¢ùcÉa

:á∏jƒëàdG

:2 Ωóîà°ùŸG äÉfÉ«H

 1-iƒà°ùŸG 2-iƒà°ùŸG

Full Name:

Position in the company:

Telephone Office: Ext.                 Mobile:

Fax Email

User 3 Information: 

Level-1                  Level -2

:πeÉμdG º°S’G

:ácô°ûdG ‘ Ö°üæŸG

:∫Gƒ÷G

:ÊhÎμdE’G ójÈdG

:ÖàμŸG ∞JÉg

:¢ùcÉa

:á∏jƒëàdG

:3 Ωóîà°ùŸG äÉfÉ«H

 1-iƒà°ùŸG 2-iƒà°ùŸG

Full Name:

Position in the company:

Telephone Office: Ext.                 Mobile:

Fax Email

User 4 Information: 

Level-1                  Level -2

:πeÉμdG º°S’G

:ácô°ûdG ‘ Ö°üæŸG

:∫Gƒ÷G

:ÊhÎμdE’G ójÈdG

:ÖàμŸG ∞JÉg

:¢ùcÉa

:á∏jƒëàdG

:4 Ωóîà°ùŸG äÉfÉ«H

 1-iƒà°ùŸG 2-iƒà°ùŸG

Full Name:

Position in the company:

Telephone Office: Ext.                 Mobile:

Fax Email

User 5 Information: 

Level-1                  Level -2

:πeÉμdG º°S’G

:ácô°ûdG ‘ Ö°üæŸG

:∫Gƒ÷G

:ÊhÎμdE’G ójÈdG

:ÖàμŸG ∞JÉg

:¢ùcÉa

:á∏jƒëàdG

:5 Ωóîà°ùŸG äÉfÉ«H

 1-iƒà°ùŸG 2-iƒà°ùŸG



7. Salary cards

6. Charges

I/We hereby confirm that I am / we are duly and fully authorized and 
empowered in accordance with our corporate constitutive documents to 
enter into any such services agreement with bank and sign this UAB 
Wages Protection System Application Form.

I/We hereby, irrevocably and unconditionally undertake to accept all 
transactions arising from the use of the Service.

I/We hereby declare that the information provided in this Application is 
true and valid and that I/we shall keep the Bank informed if any change 
to this information occurs in future.
 
I/We confirm having read and understood the entire contents of this 
Application form including the attached Terms & Conditions and agree 
to abide by this Application and the attached Terms and Conditions for 
our employees’ payroll(s) processing through UAB Wages Protection 
System.

If Salary cards needed for low salaried employees please tick 
appropriate box. 

Yes               NO             (Number of Employees ________________)

Issuance of Salary Cards is subject to specific terms & conditions in 
addition to the general WPS terms & conditions as referred hereunder. 
The one time issuance charges of each Salary Card will be 

AED______________________________,   which may be debited to 
our current account.

The following charges will be applied by record in the salary file.
(i.e. charges per employee for each payroll processing)

Charges per record in (AED *):

* Bank reserves the right to modify the rate of charges at any time at its 
discretion under intimation to subscriber.

 πc øY á≤ëà°ùŸG Ωƒ°SôdG ™aO ƒëf) ÖJGhôdG πé°S ‘ É¡∏«é°ùJ óæY á«dÉàdG Ωƒ°SôdG ≥ëà°ùJ

(¬ÑJGQ πjƒ– …ôéj ∞Xƒe

(»JGQÉeEG ºgQO)  πé°S πc øY Ió«≤ŸG Ωƒ°SôdG

 QÉ©°TEG ∫É°SQEÉH kÉÑ°SÉæe √Gôj ÉŸ kÉ≤ahh AÉ°ûj Éªàbh Ωƒ°SôdG ô©°S πjó©àH Ωƒ≤j ¿CG ∂æÑ∏d ≥ëj *

.ΩÉ¶ædG Gòg ‘ ∑Î°ûŸG ¤EG

 áeÓ©dG ™°Vh ≈Lôj á°†ØîæŸG QƒLC’G …hP ÚØXƒª∏d ÖJGhôdG äÉbÉ£H â°ü°üN ∫ÉM ‘

.í«ë°üdG ¿ÉμŸG ‘ áÑ°SÉæŸG

(ÚØXƒŸG OóY ................)                   ’                       º©f

 ΩÉμMC’Gh •hô°ûdG ¤EG áaÉ°VE’ÉH IOóëŸG •hô°ûdGh ΩÉμMCÓd ÖJGhôdG äÉbÉ£H QGó°UEG ™°†îj

 áª«≤H  kÉeƒ°SQ  ∂æÑ∏d  Oó°ùjh  .√ÉfOCG  ¬«dEG  QÉ°ûŸG  ƒëædG  ≈∏Y  QƒLC’G  ájÉªM  ΩÉ¶æd  áeÉ©dG

 ÖJGhôdG äÉbÉ£H QGó°UEG É¡«a ºàj Iôe πc ‘ (»JGQÉeEG ºgQO ------------------)

ÉæHÉ°ùM øe É¡ª°üN Rƒéj »àdGh

…QÉ÷G

 (--------------------) ÉæàØ°U/»àØ°üH √ÉfOCG Ú©bƒŸG/™bƒŸG øëf/ÉfCG ô≤f /ôbCG
 ≥ëj  ¬fCÉH  ácô°û∏d  »°SÉ°SC’G  ΩÉ¶ædG  äGóæà°ùŸ  kÉ≤ÑW  ÚdƒîŸG  ÚdhDƒ°ùŸG/∫ƒîŸGh  ∫hDƒ°ùŸG
 ∂æÑdG  ™e  äÉeóÿG  á«bÉØJG  ΩÈf/ΩôHCG  ¿CG  Éæd/‹  áMƒæªŸG  äÉ£∏°ùdG  ÖLƒÃ  Éæd/‹

.ÖJGhôdG ájÉªM ΩÉ¶f IQÉªà°SG ≈∏Y ™«bƒàdGh

 ™«ªL ≈∏Y ≥aGƒf/≥aGhCG ¿CÉH É¡«a á©LQ ’ IQƒ°üHh •ô°ThCG ó«b ¿hO ¬ÑLƒÃ ó¡©àf/ó¡©JCGh
 .áeóÿG ΩGóîà°SG øY áÄ°TÉædG äÓeÉ©ŸG

 ‘ ∂æÑdG  ™∏£æ°S/™∏WCÉ°S  ÉæfG/»æfCGh  √ÓYCG  áfhóŸG  äÉfÉ«ÑdG  áë°üH  Éæe/»æe  QGôbEG  Gògh
.πÑ≤à°ùŸG ‘ É¡H Ò«¨J …CG çhóM ∫ÉM

 IQÉªà°SG  ‘  IOQGƒdG  äÉeƒ∏©ŸG  ™«ªL  Éæª¡ah/âª¡ah  ÉfCGôb/äCGôb  ÉæfG/»æfCG  ócDƒf/ócDhCGh
 Ö∏£dG Gò¡H ΩGõàd’G ≈∏Y ≥aGƒf/≥aGhCGh É¡H á≤aôŸG ΩÉμMC’Gh •hô°ûdG ,∂dP ‘ ÉÃ ,Ö∏£dG

.QƒLC’G ájÉªM ΩÉ¶f ∫ÓN øe ÚØXƒŸG ÖJGhQ πjƒëàd ΩÉμMC’Gh •hô°ûdG øe ¬H ≥◊ Éeh

Ωƒ°SôdG -6

ÖJGhôdG äÉbÉ£H -7

Authorized Signatory / Signatories
Date ™«bƒàdÉH ÚdƒîŸG/∫ƒîŸG™«bƒàdG



Terms and conditions

Under these Terms and Conditions, the "Subscriber" means UAB customer 
(being a corporate entity) to whom the Service under this Application will be 
provided. The “Service" means the Wages Protection System (WPS) – Internet 
Payroll Service. Under this Service, United Arab Bank ("UAB") or (the ”Bank”), 
will provide access to the Subscriber and any of Subscriber’s authorized users 
identified as such under the Application (“Authorized User(s)”) to view, upload 
and transfer the payroll files of Subscriber’s employees to Central Bank Wages 
Protection System through computer terminals connected to the internet.

The Subscriber acknowledges, understands and confirms its consent to the 
following:

1. Use of the Service
1.1  In order to be able to use the Service, the Subscriber must maintain a current 
account (the “Account”) with the Bank. If the account relationship is terminated 
for any reason, or in the event of any breach of the Terms and Conditions herein, 
the Bank shall be entitled forthwith to cancel the Service. 
1.2  The Subscriber must register with the Bank for the use of the Service and 
should meet Bank’s registration/subscription requirements communicated to the 
Subscriber from time to time.
1.3  The Subscriber undertakes to execute any document, now or in the future, 
that may be required by the Bank under the Service. Where the Subscriber fails to 
comply with Bank’s requirements the Bank will be entitled to withdraw the 
Service provided or refuse to modify any or part of it.
1.4  In order to be able to benefit from the Service, the Subscriber should have 
computer system connected to the Internet Service Provider (ISP) and a browser 
that is compatible with the minimum level of security stipulated for using UAB 
WPS Service. The Subscriber shall be responsible for obtaining access to the 
Internet (including the selection of an ISP) and hiring or purchasing equipment 
necessary for the use of UAB WPS. It is understood that the Bank is not a supplier 
of such equipments or services therefore, the Bank has no liability whatsoever 
towards the Subscriber in this regard.
1.5  It has been agreed that there shall be no restriction to the number of payroll 
files to be uploaded by the Subscriber, the total amount of the payroll or the 
number of salaries to be processed per file and the value of each single salary in 
the file.
1.6  The Subscriber shall appoint Main Contact (as defined in the Application) 
and Authorized User(s) to act on its behalf and to be completely responsible for 
carrying out Subscriber’s duties under the Application.  The Bank is authorized to 
act upon any instruction believed to be received from the Subscriber, the Main 
Contact and/ or the Authorized User(s) without any responsibility on the Bank’s 
part.
1.7  The Main Contact will be authorized by the Subscriber to sign on the Applica-
tion form and any other related documents. The Main Contact will be the Bank’s 
point of contact in relation to any correspondence related to the Service and will 
be receiving automatic updates from the system should any file be rejected or 
otherwise. 
1.8  The Authorized User, nominated by the Subscriber shall be duly authorized 
to:

Access all services subscribed under the Application, 
Upload salary files, validate the information therein and transfer the same to 
the Central Bank WPS system via the Bank.

2. Security
2.1  The Subscriber will be provided with the Login ID and password for each 
Authorized User. The Service allows the Authorized Users to change the 
passwords at any time by following the Service instructions. Login IDs and 
passwords will be used to identify Authorized User(s).
2.2  Login IDs and the passwords are confidential and the Subscriber is fully 
responsible for their use and custody. In the event of the User ID and/or the 
password become known to a third party, that person may be treated by the Bank 
as an Authorized User of the Subscriber and the Subscriber undertakes to 
indemnify the Bank for and against any loss, claim or damage which may occur 
as a result of the same.
2.3  The Subscriber is also liable for the consequences of any disclosure, uninten-
tional or otherwise, and the transmission of such information to third parties.
2.4  The Authorized User(s) is (are) advised to change password(s) on a 
periodical basis.
2.5 As a security precaution, access to UAB WPS shall be blocked if the 
Password has not been correctly entered within three (3) attempts. The Subscriber 
must contact the Bank for further assistance.
2.6 If the Subscriber becomes aware of any transaction on any of their accounts 
that has not been validly authorized, the Subscriber must notify the Bank immedi-
ately in writing.
2.7 The Authorized User(s) must not leave the computer unattended while the 
Subscriber/Authorized User is logged on to the Service. Furthermore, the 
Subscriber/User(s) should ensure that they have logged out of the Service before 
leaving the computer.

3. Instructions:
3.1 Subject to the Terms and Conditions herein, the Bank shall be  authorized to 
act upon any instructions given by the Subscriber, Main Contact and/or the  
Authorized User(s), through UAB WPS, which may include (but not limited to) 
mail message or financial instructions without any further reference to the 
Subscriber and without requiring written verification from the Subscriber.
3.2 Once a Subscriber and/or Authorized User(s), has given an instruction 

 OhõŸG  óëàŸG  »Hô©dG  ∂æÑdG  iód  πé°ùŸG  π«ª©dG "∑Î°ûŸÉ`H"  ó°ü≤j  ,ΩÉμMC’Gh  •hô°ûdG  √òg  ÖLƒÃ
 Ohõà°S …òdG π«ª©dG ƒgh (á∏é°ùe á°ù°SDƒe ¬àØ°üH) QƒLC’G ájÉªM ΩÉ¶f ∫ÓN øe ÖJGhôdG πjƒ– áeóÿ
 áeóN …CG – QƒLC’G ájÉªM ΩÉ¶f "áeóÿÉH" ó°ü≤jh .√ÓYCG áæ«ÑŸG Ö∏£dG IQÉªà°SG ÖLƒÃ áeóÿG ¬d
 ∑Î°ûª∏d "∂æÑdG"  óëàŸG »Hô©dG ∂æÑdG ôaƒj ,áeóÿG √òg ÖLƒÃh .âfÎfE’G ∫ÓN øe ÖJGhôdG ™aO
 Ú∏eÉ©dG ÚØXƒŸG ÖJGhQ äÉaƒ°ûc ≈∏Y ´ÓW’G  Ö∏£dG Gòg ‘ ºgDhÉª°SCG IOQGƒdG ÚdƒîŸG ¬FÓch øe …CGh
 á«Hô©dG  äGQÉeE’G  ádhód  …õcôŸG  ±ô°üŸG  iód  óªà©ŸG  QƒLC’G  ájÉªM  ΩÉ¶f  ‘  πé°ùŸG  ∑Î°ûŸG  iód

 .âfÎfE’ÉH á∏°üàŸG ôJƒ«ÑªμdG Iõ¡LCG ∫ÓN øe äÉaƒ°ûμdG √òg πjƒ–h ´GójEGh IóëàŸG

:»∏j Ée ≈∏Y ¬à≤aGƒe ócDƒjh º¡Øjh ∑Î°ûŸG ô≤j

 áeóÿG ΩGóîà°SG -1

 iód  "ÜÉ°ù◊G" kÉjQÉL kÉHÉ°ùM Å°ûæj ¿CG ∑Î°ûŸG ≈∏Y Öéj ,áeóÿG ΩGóîà°SG ¿ÉμeE’ÉH ¿ƒμj »c 1-1

 RÉL ,∑GÎ°T’G ΩÉμMCGh •hô°ûH ∫ÓNE’G hCG ,ÜÉÑ°SC’G øe ÖÑ°S …C’ ÜÉ°ù◊G AÉ¡fEG ” ∫ÉM ‘h .∂æÑdG
 .QƒØdG ≈∏Y áeóÿG √òg »¨∏j ¿CG ∂æÑ∏d

 π«é°ùàdG äÉÑ∏£àe ™«ªL ‘ƒà°ùjh áeóÿG √òg ΩGóîà°S’ ∂æÑdG iód πé°ùj ¿CG ∑Î°ûŸG ≈∏Y Öéj 2-1

 .ôNB’ ÚM øe ∑Î°ûŸG ¤EG á∏°SôŸG ∑GÎ°T’Gh
 ≥ëjh .áeóÿG √òg QÉWEG ‘ ∂æÑdG É¡Ñ∏£j ób »àdG á∏LBGhCG á«fBG äGóæà°ùe ájCG ™«bƒàH ∑Î°ûŸG ó¡©àj 3-1

 ΩGõàd’G øY ∑Î°ûŸG ∞∏îJ óæY  É¡æe AõL …CG hCG ÉgOƒæH ™«ªL πjó©J ¢†aQh áeóÿG √òg Öë°S ∂æÑ∏d
.∂æÑdG •hô°Th äÉÑ∏£àÃ

 áeóN OhõÃ π°üàe ôJƒ«Ñªc RÉ¡L ∑Î°ûŸG iód ôaƒàj ¿CG Öéj ,áeóÿG øe IOÉØà°S’G øe øμªà∏d 4-1

 ΩÉ¶f áeóN ΩGóîà°S’ ¬«∏Y ¢Uƒ°üæŸG ájÉª◊G ΩÉ¶f øe ≈fOC’G ó◊G ™e ≥aGƒàe ¢Vô©à°ùeh âfÎfE’G
 ¤EG ∫ƒ°UƒdG á«fÉμeEG ¬°ùØæd ôaƒj ¿CG øY k’hDƒ°ùe ∑Î°ûŸG ¿ƒμjh .óëàŸG »Hô©dG ∂æÑdG iód ÖJGhôdG ájÉªM
 ΩÉ¶f ΩGóîà°S’ áeRÓdG Iõ¡LC’G AGô°ThCG ÒLCÉJh (âfÎfE’G áeóN Ohõe QÉ«àNG ,∂dP ‘ ÉÃ) âfÎfE’G
 ájCG  øY k’hDƒ°ùe  ¢ù«dh  äÉeóÿGhCG  Iõ¡LC’G  √òg ÒaƒJ  øY k’hDƒ°ùe ¢ù«d  ∂æÑdG  ¿CG  kÉª∏Y .QƒLC’G  ájÉªM

 .¢Uƒ°üÿG Gò¡H ∑Î°ûŸG √ÉŒ É¡Yƒf ¿Éc kÉjCG äÉHƒ∏£e
 ∑Î°ûŸG πÑb øe É¡YGójEG  ΩRÓdG ÖJGhôdG äÓé°S OóY ≈∏Y Oƒ«b ájCG  óLƒJ ’ ¬fCG  ¬«∏Y ≥ØàŸG øe  5-1

 πé°ùdG Ö°ùM É¡∏jƒ– ΩRÓdG ÖJGhôdG OóYhCG ÖJGhôdG ∞°ûc ‘ IOQGƒdG ∫GƒeC’G ´ƒª› ≈∏Y πªà°ûJ »àdGh
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through the UAB WPS Service, the Subscriber will not be able to reverse it. The 
Bank will be under no obligation to reverse any instruction given by a Subscriber 
through the UAB WPS Service. However, the Bank may, without any obligation, 
try to reverse an instruction to the extent that this is possible under the rules and 
practices of the applicable banking system. The Subscriber will be responsible 
for any costs the Bank incurs as a result in this respect.
3.3  The Bank may, without giving reasons, refuse to accept any Application for 
the Service and at its sole discretion, may withdraw at any time all rights and 
privileges pertaining to the Service. 
3.4 The Bank’s record of any transaction processed through the use of UAB 
WPS Service shall be conclusive evidence of such transaction(s) and shall be 
binding on the Subscriber, whether initiated by the Subscriber or the Main 
Contact or the Authorized User(s) or any one who has obtained the user ID or the 
password of the Subscriber.
3.5 The Bank shall have the right to reject or cancel any transaction under the 
Service in the event of any transaction being incomplete, inconsistent, and 
incorrect or in breach of any statutory or regulatory legislation.

4. Subscriber’s Account:
4.1 Subscriber’s Account shall be debited by the Bank with fees and charges for 
the UAB WPS Service. Such fees and charges levied shall be as per the Bank’s 
Schedule of Charges/tariff.
4.2 The Subscriber hereby, irrevocably and unconditionally without any right of 
objection, accepts all authorized debits arising from the use of the Service, 
whether through direct use by the Subscriber or through use by the Authorized 
User(s).
4.3 The Subscriber irrevocably and unconditionally accepts all authorized debits 
arising from the use of the Service. The Subscriber further undertakes to 
maintain sufficient funds in the Account to allow the Bank to fulfill its duties 
under the Service.
4.4 If for any reason the Account is overdrawn by the use of the Service, the 
Subscriber shall immediately make up the deficit by direct payment or transfer 
of funds. Failure to do so will entitle the Bank to exercise its rights under this 
Application and any applicable laws and to cancel the Service. 
4.5  the Bank has the right to combine or consolidate all or any of the 
Subscriber’s Account(s) at any of its branches and set off or transfer any sums 
standing to the credit of any or more of such accounts along with any charges as 
applicable. The combination, consolidation, set off and transfers referred to in 
this clause may be made on one or more occasions at the Bank’s absolute 
discretion.

5. Liability
5.1 The Bank shall not be responsible for any loss or damages or immediate 
refund which may arise from failure to properly identify the data provided to the 
Bank by the Subscriber or from mistake or omission of the Subscriber.
5.2 It is understood that the files transferred via the Bank to the Central Bank 
along with the funds will be validated by the latter. Once approved by the Central 
Bank, and received by the Bank, the Bank will, subject to the provisions of this 
Application, fulfill its obligation under the Application by crediting the salaries 
to account numbers as stated in the received payroll files. Accordingly, no 
process of payroll files will take place by the Bank until Central Bank reverts to 
the Bank with the funds and with correct information matching the information 
sent by the Subscriber. . 
5.3 The Bank shall not be responsible for any delay or for any direct or indirect 
loss, damage, claim or expenses resulting from the malfunction or the failure of 
the system.
5.4 The Bank shall not be responsible for any delay or for any direct or indirect 
loss, damage, claim or expenses arising out of or as a reason beyond the control 
of the Bank.
5.5 The Subscriber shall indemnify, keep indemnified and hold the Bank 
harmless for and against any loss, damage, claim, cost or expenses of whatever 
nature, arising out of or in relation to this Application.

6. Termination
6.1 The Subscriber may cancel its use of UAB WPS Service at any time by 
notifying the Bank in writing 30 days in advance. From the time this notification 
is received by the Bank, the Bank shall have the right to execute all pending 
transfers/transactions previously initiated by the Subscriber, till complete termina-
tion of the Service. Termination shall be without any prejudice to Bank’s rights 
under this Application, including but not limited to bank’s right to receive its fees.
6.2 The Bank may terminate the provision of the UAB WPS Service to the 
Subscriber at any time upon (10) days written notice without assigning any 
reason. In case of termination of Service the Bank shall inform the Subscriber by 
ordinary post or through facsimile message.

7. General
7.1  Due to the evolving nature of its computer systems, programs, extensions 
and upgrades, the Bank reserves the right to adapt or modify its services and the 
Terms and Conditions contained in this Application at any time.
7.2  Any printouts or files in which any transactions or information related to the 
Subscriber’s use of the application are printed or downloaded are for the 
Subscriber’s use only.
7.3  The Subscriber authorizes the Bank to share all information provided by the 
Subscriber  with the Bank’s employees, agents, consultants, contractors and, as 
the case may require, third parties. 
7.4 This Application shall be governed by and construed in accordance with the 
applicable laws in the UAE. In the event of any dispute arising from the use of 
the Service, the Bank and the Subscriber submit to the non-exclusive jurisdiction 
of UAE courts.
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7.5 If any of the provisions in this Application becomes invalid, illegal or 
unenforceable in any respect, the validity, legality or enforceability of the 
remaining provisions shall not in any way be affected or impaired.

8 - SALARY CARDS
8.1  For payment of salaries to the subscriber’s employees which are not entitled 
to open individual accounts with bank due to low salary level, the subscriber has 
selected the option for issuance of Salary Cards for such employees and a 
detailed list of the employees is being separately provided to bank. In addition to 
the other terms and conditions dealing with WPS as referred above, the 
subscriber also irrevocably agree to the following terms & conditions related to 
management of Salary Cards including any other condition(s) added by bank in 
future or any existing condition(s) deleted or modified hereafter irrespective of 
any notification about the change made by the bank to the subscriber or not.   
8.2 The subscriber will open a “salary escrow account” with bank for payment of 
salaries to their employees through Salary Cards and the subscriber undertakes to 
credit this escrow account through Salary processing.
8.3 Each Salary Card issued to the subscriber’s employees will be the property of 
bank and it will have a unique card number and secret ‘personal identification 
number’ (PIN) and it will work like any normal ATM Card in UAE or GCC and 
will be subject to bank’s standard charges.
8.4 The UAE Switch or GCCNET charges as prevailing time to time will be 
applicable on each withdrawal through any ATM of other banks in UAE or GCC 
and the charges will be deducted from drawing limit of the concerned 
employee(s). Any drawing against a salary card not having enough drawing limit 
to cover the charges will be refused.  
8.5 Upon issuance of the cards, the Bank will forward all the Salary Cards and 
PIN to the authorized representatives of the subscriber as referred in this WPS 
Application, in a manner as the bank deems fit. And the subscriber assumes full 
risk and responsibility for proper delivery of the salary cards and PIN to their 
employees.  
8.6  At the time of payroll processing under WPS, the subscriber will provide the 
bank (at least 5 working days in advance) via an internet facility provided by the 
Bank a list containing names and amount of each of employee’s total salary. And 
the bank will then fix a drawing limit of each salary card in system equal to the 
amount of concerned employee’s salary. 
8.7 Part of any employee’s salary amount balance in smaller value than 
AED100/- which can’t be withdrawn through ATM or any un-drawn salary 
balance will be carried over. And in the event of any exceptional situation such as 
termination of employment contract and subscriber needing to disburse the 
residual balance amount to an employee, then the subscriber may pay cash at 
their end and request the bank to cancel the card limit and reverse the card 
balance to the corporate current account.   
8.8 The subscriber also assumes full responsibility of timely informing the bank 
about any cancellation, deletion or modification of any of employee’s salary card 
/ card limit.  
8.9 The subscriber agrees that funds placed in salary escrow account will not be 
available for drawing either full or in part.
8.10 However, the subscriber would be entitled only through WPS system to seek 
refund(s) from salary escrow account related to any employee’s salary under 
exceptional circumstances and upon submission of specific request duly 
supported by documentary proof, such as erroneous or double salary disburse-
ment, termination of employee’s work contract, violation by employee of any 
UAE labour and other laws, criminal or civil legal proceedings against the 
employee(s) etc which under prevailing UAE laws will permit the subscriber to 
forfeit salary payments to the particular employee(s). 
8.11 The subscriber’s employees holding Salary Cards will not have any contrac-
tual relationship with the bank therefore the bank will not be liable towards the 
employees in any manner whatsoever. And any dispute about salary matters will 
be between the subscriber and their employee(s) and the bank will not be a part 
of such dispute.
8.12 The subscriber takes full responsibility of any consequences or financial loss 
to them and / or to any of their employees due to misuse of any salary card by an 
employees whether intentionally or negligently. 
8.13 And in the event of any financial loss to the subscriber and / or to 
employee(s) due to loss of salary card & PIN or accidental possession of salary 
card and disclosure of PIN to any third party, the bank will not be held responsi-
ble. Replacement of lost card and PIN will be subject to bank charges as per 
standard prevailing tariff. 
8.14 The subscriber agrees that the bank will not be responsible for any loss or 
damage of whatever nature to them and / or to their employees arising from any 
disruption or failure or defect in any ATM or communication system or facilities 
or data processing system or transmission link or any industrial or other dispute 
or cause whether beyond the control of bank or otherwise.   

The above Terms and Conditions which are an integral part of the Bank’s Wages 
Protection System Application set out the rights and obligations of the Bank and 
the Subscriber. The Terms and Conditions along with the Application constitute 
the entire understanding and agreement between the Bank and the Subscriber and 
are binding on both.
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